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DeæMr. Kappelhotr:

lvfaricopo Cor¡¡rty Sheritrs Office (MCSO" or'Shcriffs Officd) sr¡bnnie this
positim statcm€ût in response to thc alleged complaint of disc¡imination on tùc basis of
nst¡o¡st origin (Hiqpaûic) by MCSO in the operation of its jail frcilitics. Upon receipt of
tbc kltcr from Mcnily FricdtaûdÊr, MCSO cotrôrctcd a thorougþ inquiry into the allegd
complainù Bæd rryon this iquiry, MC$O dmics üat it bas €ûgag€d in diss¡imination
onthc beri¡ ofndional odgininthc opctarÍonof itr jail facilitics.

Thc complaid appcüs to b€ bascd oo thc nistakcû p¡€ûúc tbd MCSO
discfininates ags¡nst linitd F¡glisl pmfisid CI"EF) ímatcs aûd fhat MCSO bas 8n

"fngüsh.o-Ely poüs¡f in its jdls"' ThÊ åds conts¡d ¡lr ûis position statcmcut
uacqu¡vocr$y d,€cnonstratÊ rirrt thc allegaions in tho conplrim a¡c comPlcÊely me¡itlcss.
MCSO docs not hsve, td has nerver ba{ a¡ Fngli$r.o¡ty Policy in ib iaib. As
iltnstdcd in this pcrition stat€rnclfi, Spanicb is spokcn regul¡rly on a daily basis

ûmuglout tho jaitr by boô innatcs and ofrccc¡. Not mly would o Eoglisbonly policy
bc imprastic¿l gvtoú¡ dcmographics of lvfaicopa Coúy and thÊ innæ
u,uuld cßedo r sccnrity risk in the jails. Furlhcr, MC.SO has for næy

t MCSO hrs ¡'ot brd u oppctnityto røvlerv üo corylaÌnl ¡cft¡capd hMs. Ri€dL
spæûScally rcqu!6æd úo rrvisÐ tùo coophÍn tm MCS)'I æ{Frst wa! deoicd by

A¡b¡ ¡l¡ab.Ernî¡gÞ¡o.EooÉdct IiE¡.BærCH¡n¡arCbh ¡Odqo¡ Clcrtd ¡Qd¡dir
Gc¡orilcrllæo.I¡rË4o&.fdoon.lGæGt.I¡¡VqgËrl^cá¡gdrtt!trco¡É r!f,¡d¡ùGoc+d¡r
O¡¡ú$C¡dt.Iâ¡¡ddtú¡aDùøL.Prñ€ÞrÎ¡lciBþ.ScIÐ¡¡$,Tùæ¡rSroÁøû¡r9ok¡¡bo.T¡qn.Tor¡æc¡ltoorrF¡¡hi¡gm
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ia responntility to provide all of its inmalos, i¡stnding LEP imces" with nemingful
¿tocesf¡ to its s€rvic6. Thrcugh its many accommodatio.ns, MCSO tr<cecds ee guidelines

sst foilh iD ôc U.S. D€,patu€drt of Jr¡stice's ("DOX) Guidance to Fedcrat Financial
Aseistance Recipienrr Rcga¡ding Title VI P¡ohibition Against Nation¡l Odgin
Dis€riminstion Afccting LinritÊd F'rglish hoficicd Persons, 67 Fed. Reg. 41455 (Ju!"
t2, zWZ) (heæinana "Gr¡idæpe Docr¡ltcûf) attachcd æ Exhibit l. Acæordingi¡
MCSO respccffi¡lty rc{Iucsts tb* üc DOJ Civit Rightr Divisioo closc its iuvcstigation of
MCSO.

BACT(GROI'¡{D

MCSO is responsiblc for laç'c,nføcæment agtivitiec inclúing, br$ not limitcd to,
thc unincorporatcd pctr of lvfaricopa Coutrty. MCSO also ¡s rcquired to ¡uintsin thc
cordy jail systcm for adr¡lu and juvæilcc rcm¡ndcd to tbÊ adult jt¡dici¿ry syst€Nn
'MCSO oncotly opcratæ six jail &cilitics tocdcd with¡n tvlricopa Comty. In 2008,
ovcr 130,000 pcoptc wc¡o a¡ostcd 6d bookÊd ido tbÊ tvfcicopa Couty iait s''stc@"

The systeo hor¡scd sn avcriage of 92-44 in¡nâtes cach da¡ The system is prinadly
responsible for housing inrnat€s s$raidng tiat (Itr€ilrial) md those sßntcnc€d within the
çoudy to scn¡ê onc yeaú ot less. O\t€ral¡, 70 percc,nt of iamqtes wcne p'reüial, with 75
p€rc€t¡t in jail on folony chcges. In 2008, üc average length of stay for u inmntG was

26 days.

L Mrricope County Inforn¡don And Denogrrphlo

Tbs size and demographics of Maricorpa Courty t€ agpe€A ißPorttd to
rmdersh¡ling the cultno of the jails Mripopa County is thÊ fourth most ¡npulotts
couûty in the United StÊt€swith the popuLúion g¡ovrÍng to almost for¡r milliqn p€optc in
2009. It is atso ûe 14ö largest cormty in síze covecing 9326 squa¡c miles. lvlaricopa
Cor¡rty consistc Eostty of thp Pho€nix mcilropolitæ a¡ea which inßlud€s Pho€ûi,ç
Soottrdalo, Tcrnpg Mcsq Chsnd¡€r, Cilbc$ Glcndalc, Pcoria a¡rd sevcral olher
ncigbbüing oiticc eûd towns.

Maricop¡ Couuty is vGry cutù¡ratly and racially divc¡se. Accoding to U.S.
C€rsl¡s estimatcs for 2@8, úo popuhtion of tvfricopa County was 59 pcse¿ct Caucasias
(not Hispæic), 3l percco lfrspanic, forn perccd Aûícæ Anc¡icao, two pcsccût Ndive
Anericm andfor¡ pcrc€ntoüErormixed cfuicitics. Cotihling b lvfæicope Coua$fs
hrgc lüsp€üic poputation lilely is ib closo proxinity to lvfcnico, æ tottghly 180 milcs
fro,n somc bordcr s(eas.

IL MCXIO Jell llcnognphicc

1.ílç Mericop¡ County itsal4,lhe MCSO jaü åcilities bÃ¡c both a divccsc sÞfi
¿¡d inmdc populdion Thc Shcritrs Offics onrcdly cuploys mo¡e úan 3,500 peoplc,
inoluding ç¡no¡ùn¡tely 2,100 ddeotion officcc¡ uùo wo* triüin tte jail syst€m. tt is
thÊ tsgest ja¡l E¡súem in the sbtq and tbe úfod ls¡gest jail q¡stem in üe ft¡ied Sbtes.

Húü
ilÉ¡Hru
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ThÊ MCSO detcl¡tion oñcers æc approximøtety 63 p.rc€lrt Caucasiao, 25 pere'ot

Hispanic, eight percent AÊicsr Anaican, thrcc p€rc€nt Asisn md one pcrceirt Nativc

Ansican-

The lvlcico'pa Cor¡nty Iail Systcrn 8cc€pts anestees Êom law c'nforcc'mcnt

agcacies throughout Maricopa Couuty including hü not limitcd to,¡nlicc dc,paracnrs in

Apache Jr¡nctión, Avondalc, Buckcyc, Chmdtcr, El Mrsgc' Surprisc, Teopc, Tolleson'

P;¡adisÊ Valloy, Phocni:q Pcoria, Gilb.ft, Scot@lo, Cilcodalc, and Ooodycæ. See

Exhibit 84 (2009 Booking by Aeacy). Of the over 100,000 pco¡le conposing the

Maricopa Couty jail imds poprlation ¡n 2009, 41 p€r€flrt were Hispanic' 39 perc¡nt

wrc Ca¡casiær-15 percelrt were Aûico American, forr pcrccd were Naivc Americe
and opo perccut was othßr or nixed ctbicitÍes.

m MCSO'¡J¡llF¡fidc¡

MCSO orucatly opcrdca six jail fasilitios @rl thß Ccntral Intakc facility.

Conbino4 the frcilitios scconnodøtÊ minimum' medil¡m and naximm scaríty
inndcC juvenile irrmates and inmdes çho h¿ve bccn q¿rninisüafivcly scgregated ûom

tbc genccat population for heslth or safety rcasons.

Fpr¡rtü Avennc JaiL The For¡th Aveor¡e lait opened io- 2ry5 áûd is locabd iB

downtoñ Phoenix It has a capacity oî 2,W b€ds, 288 of wbich aro spcciûcally

dÊs¡gFed to bouse the hig[est s€,;uit/ lcl,el of innålcs. The åcility contains I ñr¡ly

rtrdø aud cquippcd mc¿icat and dental clinio and ofcrs Gducational and æligiotts

scrvic¿s in its clsssroons and cb4cl.

Centrgl l¡take. C€úal üÍakÊ Division atso is tocdd d the SourtbAvenuo Jail

hü it is its orvn seeararc division with its own comm¡nd strttsture. C€t¡tral IútÊ
proc€ss€s an cv€úagp of 300 inndÊs per dEy with tüe ar¡nber of i¡mates pmccssed in-(hat 

Intake ranlsng from rypoiimøoty l0&5ü). I¡natex¡ mr¡st bc bookÊ{

fingcrpaintcd, photogr4hcd üd sêla in an InitÍal Aprpcroco ('fA) Cot¡lt wiúin 24

hos+ as o¡¡daedbYlaw.

Dr¡$nqo JaíI. The Duraogp Jail oPGÐÊd in 1y76. t! is ¡ ñiniñuÍt and mcdium

se","tty@n hous€s ryp¡oxin¡tetv 1,500 n¡l¡ imdcs in ssv€n housinS miÉ
odtrrä baalaõks bdldingp. ttc tor¡sing rnie cc desigg€d h aloduld conñguration

'¡rith cæb eo¿ oo¡u¡ning a gcne,lal-purpose dsy rtom üca equiPed with t¡blcs æd

stools 8trdã to¡oon w¡o *owe" a¡ea' Tt're qo also ü¡ec large or¡tsídc areas for

r€sçstio!" Thcåcilitycøtainsañ¡ltystatrcdaûdcqu¡P,pcdntdicsleddcutalcliniga
qbryel a¡d th€o cducaion clsss¡oons.

Estclta Jail. The Egbella lait opencd in 1991. It hor¡scs ryproxinrrcþl'O00
¡¡n¡tcs. fUe poet¡ladon is ge¿om¡¡rmtty fÊnsla ThÊ ffcititJ¡ i8 also designed þ a

poitul¡n/domitöcoúguræionwitheaùhorsing aæaconfaining a g€æral-P¡rpose alõy
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room and a bafbroom with shower a¡ea- It has a folly statred and eauipped ncdical
clinic, cåapel and û¡e€ cdr¡c*ion clsssrooms.

I¡wer Buckwa lail. Thc Lowcr Buckcyc Jail op€ûÊd in 2005 and is the largest
det€ßtion frcility in Arizo¡¿ sl 604,,743 sqtrrc feeil. It howcs 2,440 inma¡es of all
classiñc¿tio¡s æd inoludcs scparata houing for juvenile inmates and sp€ciat
managcnect imates. Tbe housing units were designd to indivióulty contain mcdical,
meutal hca¡ü, c¿ucation, visitatiotr, religious seinicæs and r¡ariou ¡ohabilítation
prograns. The facility also contains confereoce a¡rd haining rûo¡ns for MCSO shff, It
also hæ scv€ral innovativc tools for sbeamlining operdions æd ircr€asíng sccurity
inñrdingvideovisitdion,NicsVisionrçcording;ûonchscr6€nconüolsandirissc¿n The
frcility atso has 262 iløraÈ telcpboncs and 44 TDD jacks for t¡se with TDD rnachinesi

166 video visitation sc¡rcos æd 63 vÍsitorvisitation booths.

Tcrú Citv Jail. Thc Tcats leil (or'T€ds ConpløC) bcga¡ in 1993 initialþ as a
rÊspou¡c to jail crowdiug. 6\mentl¡ ûG Tcûts Jail cm horsc up to 2,000 inn¡tes. The
T€rrts Jail is dividcd into Con'Tcnts and In-Te¡¡ts Con-Tens houses Work Ftnlougþ
innåteq Wod< Rclease innstês and inn¡tcs s€dcoced to less täan five days. Femalc
imåtes assigned to tüc Tenb Jails aæ housed in a section of Coçlcnts catled hpTents.
In-Teûts hor¡ses general poeul*,on inndes sèntgûc€d for mo¡e then six days up to oûe
year with the occcptíon of GYard cùich hor¡scs approximstety 2& i¡¡¡¡'qtæ viho are

fully a{iudicded on all local ehsrges and uc bcing beld for other agencíes.

Towers Jail, Thc Towccs Jail opencd in 1982. It was dcsigned as a 360-ccll
faoilitywithsixtowcrr¡niu. BachtowcrcontaÍnsfowpodsmdea€hpodhasagøecal-
pr¡rpose day rooms a¡d bathoom with shorrrcß frcilities. It hor¡ses agpro:rimately 800
innztes. th åcility also contains afi¡lly statrd ald €quippe¿ medical clinic, a chryel
and slassrooms. Thero a¡e tb¡cc or¡tsido acas for rccreatio¡.

M€s¡O'S I"A¡{GUAGE ASSTÍ¡TANCE PI,AÌ{
AI{DACCOMMODAIIONSFORLEPINTuå^TES

This position statrmffit rch¡ß fto basdess and in¡ccunte alleggtions ü¡dc
agai¡st MCSp aDd ths Eisp€úc€edim úd has darclopcd regarrdiog the opcr*ion of ir
jail åcilitics.' Thcre is ¡6 Fnglishonly polioy in tho lvfæioope Colúy jails. The use of
Sprisb is put of øvcryday lifc at tbo jails. I¡matos conm¡nícæ in Spæish wilh othsr
irmaþs, oûEcecs colrrrnt¡uicaûo wílb intr¡dËs h Sprfub, md inn¡tes communicde wilh
officcrs in SfaniO on a daity basis. Becauso of tho largo nmbcr of Spanish spesldng

' Seq e.g., P!Êprld Rosl¡¡ of Åding A¡sim Affi¡ry Oæcest LoftËr tGqg d rhe A¡dl 20,zffi
Eôcdry of ùo Fcdcr¡l flocagcûsy W6lùg Grory m LioitÊd h8fish Proûdasy tlÍsetsshg lho
allogdions lsvrlcd ¿MCSO CAndtüsSbIcmot di$rrn pcrdbS bvssdgdo¡s,I suuld oly s¡yttrt
wúrtsqorcdoubbdbkhgtùosohnosdgüionronsohlim. tr¡chevorccardyopcocdaruobcrof
usw foitastigaüms, a¡ woll Oûc of ttc EoÍ lotabþ Ir a joid iûvesdtlûclr ty COR t¡d lhâ Sccbl
LiÈgdiûn Sccilhn dtbo lt{ricopa Cornty ShaiFs Oñcc rcgsdhg allcgÊds¡s of n¡íal poûlfu æd
åiluro ûo ¡rsvide Isogr¡ago rccrss, hchrdhg ao r'rgt¡sLanV requir@Êlt io ùo jsû.4

Húffi
DhHru
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inmnt€s, the r¡se of Spanish is not only importart to evcryday com¡nrmicatio¡, it is
essential to the over¿ll operationofúÊ jails andthÊ safdy of åo inmates and office¡s.

MCSO's ycars of oçcrienco havc helped it sh¡p€ a laaguage ossist'nce pl¡n that
provid€s neanirgful acc€s¡¡ to its serviccs for all inndes. Imctcs arc rsycr d€nied
acccs¡ bccausc of thcir læguage ab¡lity d a¡ry *agc of thcir incocecation- Many of
MCSO'g accommodations for LEP inn¡tes havo cJdctcd fot ove¡ 20 yeæt, mrrch cslicr
tbe'¡ Exeglü¡vc Ordsr 1316ó, "Improving Access to Scrviccs for Persons with tinitêd
Fngliqh Pmficiency," rcprirtcd as 65 Fcd. Rcg. 50121 (At¡g. 14 2000) and the ¡elease of
the DOJ's Gridance Doc¡meot For exanplg r¡sc of tho language Linc, uùic.h is a
tclephonc s€rviec conbasted thþugb AT&T tbc p,ovidcs instad i[tsresct¿don over thc
telepbono io or¡cr 150 lmguages, has b€€n in operation at tht jails for ovcr 28 yccs.
Hon'cver, tbis l¡agtngo Lirc is onty used as a bac,krp to tbo nany bilbtF al ofrce¡s
who collcstiwly rea4 writo and/or ryeak oucr 60 fferat languagæ, Furthcsms,e,
MCSO bas corpcodod great rcsou'ccs to tanslatc üs Im¡rc R¡¡læ and Rcgulatiors and
hu&ds of notic¡s æd fons r¡scd tbrougþont ùc jaib into Spæish vorsio¡s.

MCSO does not hsye a fornal wdt€r¡ laoguagc assishncc plan MCSO's
lsrgr¡agc assisauce plan is a combination of irs many lanfrngc assistance scrrríces
alæaôy inptac€, as wpll as ib continual and innovstive approach to improving ac€es¡¡ a¡¡

iunato oceds adsc. This fleribility allows MCSO's langt¡sge assistan€€ plan to be
mcndcd to accor¡ût fo¡ the dynamio s¡d fast-paccd onvircnmc¡rt in cach of its sör
d¡frercdt jail åcilities.3 Furth€r, bccar¡sc thc r¡sc- of gpa¡ish is so oommon in the jaits,
furcing officecs to follow a spcciûc p(otocol each time thcy interact witb a Spsûish
speaking innsl€ would certainly hinder thcir ability ûo effcctivcþ conduct their jobs.

The welldosr¡mcnfed history of MCSO's varioru ascommodstions cihic,h
combine to fo¡m a cr¡stomiz€d langrrage assistmc€ plm snd üe evidnilß€ srppo¡ti¡g th¡s
positio¡ stat€m€nt demonsæ that thc allegations in the cooplaint æe withoU merit
MCSO mects and in nary insta¡coc orceede tho g¡¡idclinca sst forrh in thÊ Ouidåncc
Doomcotþproviding meaningñ¡t asccss to LEP hd¡viù¡als, tn¡stoniæd forthcMCSO
jsils"

L MCSOT¡ Languago Asrirtrneo ScwÍceo

MCSO recognizes thd itr Sp@ish spcskins IÆP im¡ûês and olher LEP inrndcs
wiil rcqr¡ire tans¡age assistmcc in a vui*y of ci¡ct¡ngbnpes and ncdftms. In respo¡ser
MCSO offcrs neaningfirl üd ¡rrasticål lsúguagû assi¡¡t¡nco to ib LEP iondcs ú¡ot¡gb
mcthods úæ grrrautcc prcnft and ac¿rrato assisbce and a¡c opdnizd for thÊ MCSO
je¡t ûßility setting Thouô iu le$¡sge assistanca sãviccs, MCÍ¡O is ablc to plovide
sinutbÊor¡s or ncæ sim¡ltaneous legr¡¡go assistmco in nost s¡ü¡atbls.

t lbo DOt ftida¡co Doc¡¡md ac¡oorrløp iù¡ i¡ soro c&EmrbcÊ!, fu ab6cûß. of a c/rlü!û
l¡lgsgo Essfute!! pl¡tr will Dst inp€do lho acconplicbmot of tic gæl of rcohgfrl scccss md Íhile
úc Dcpuucc r¡co¡û¡eods a v¡itba ptm, I ls aot rcqûcd. Se¡ ftda¡cs Do¡uneut, 6? Fed. Rog. Bt

41455.

0dú'æ
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The Guidmce Docr¡ment dividÊs lmgrrage assistance isto oral language s€r¡rices

(interprctaion) and stieû language ssrvic€s (tanslat¡on). ,Se¿ Guidæcc Document, 67

È"¿ n"g. at 4146144. MCSO p'tovid,es aûeerß to boü fut€rpøtsr and tra¡Eldion

ecn'ices to At æB innstes. Throuû MCSO's tËtxlurccxt, this lsûgtrage assishcc is

provided d a Timc æd placc úat avoids ttc effcstivc dcoial of ûc service, bencfit or

iig¡t * issuc' æd avoids üc imposition of m r¡ndr¡e brldcn on inportant rights. Id_

MCSO's approach to its l¡nguæ æsishco serrriccs bas d*clopcd ovç¡ ycæs of
expcricnse serving LEP inndes aøtr¿CSO continrcs to implove its l¡¡Suag€ assisbtrcc

as cbanging circt¡Estûces a¡ise.

(a) Identfficeüon Of LEP l¡¡¡¡lc¡

IS,P inmates a¡c i<lcotifcd md ¡ccordcd as nrch dt¡dng ths int¡kc a¡d

ctassificAion Droccsf¡s¡ at citha C€iltal lutaks or tbe Sclf Smcndcr C€ûtcr located at tbe

I¡wcc guck€yc ¡dL' A mqiority of LEP in¡rd€s ale Sparish spcakcrs and can bo

instautly accommodøed by the largC uumber of MCSO bilingual perso_ngd: If the

MCSO otrcccs are urable to idelrtis the loguago spoker¡ idcmificatíon of the lmguage

can be Eade r¡s¡ng Iary¡ago irle,mificAion cards or by caüing üc AT&T Læguage Lin€.

Thc lægqage identificAion cards plovide a stat€mpü, t¡ansl¡tcd iûto 131 languagcs,

instrußüng üÊ LEP person to point to ûc lang¡¡sgÊ he or she sP€aks and e¡rplaining tha
an inerprcter wÍll bo providcd.t See Etùibit 2 (AT&T laagrrage Linc Service: I¡nguage

Idcmiñõaüon Cârd). If fto LEP pøron's langrrege cmot bc dctcrmincd with the r¡sc of
the cards, MCSO personnel nøy cdl ûo language Line and operators will ass¡st withthe

laoguagp idcntificAion Ideoiifipdion cârds sod thc languagc Line a¡e ar¡ailablc at

Ceúrrat-l"tate and thÊ Self Suncod¡r C€nier, as well as all ofthc jail frcilities.

(b) Laugcage Assbtancg Serviccs

(l) tntcrPcûation

MCSO plovidcr compctcd iúÊrDlsüaúon fü tBP iúdcs th¡ot¡gb its bi¡i_nqP!

stafrand by rho-r¡sc of itr Iadgrrage LiDa By'rr¡lidng both of$se mc&ods' thÊ MCSO

¡aits can piovido intcc¡rctive scrriæs to in¡ndes in orcr 150 ¡litrccø¡t lmguages. Thcsc

services æe svlail¡hlo 24 bun a daY.

As add¡essed in both üo ftidanßÆ Docr¡n¡ot æd thc tcrucr ûon Ms. F¡iedlaoder,

acc€ss to leg¡t cor¡nsêl cæ bo of crítical inportance to all innes aod speci{ tangt¡899

considcrariõs ¡rr¡st bc madc fo¡ I¡P hm¡¡€s Howcvcr, in Maricopa Couty' all

inærprqtcæ for legal visits to coordÍn¡od ed schÊduldtbougbthÊ Ma¡ieOpa 9ggry
Sqåor Courq tc oüc" cot¡te s€rvicing ùfuicopa Corúy' ed lcgpl cousel -MS.O
aoà not, and úas nÊvor, h¡d any isvolvcment in tbs use of intcrpctcrs for legal visib.

t 1hc Sclf Sædcr Ceolcc ts qùcro pssor selrrñçd by ù! col¡¡tt rcpdt to scrrl tb¡ir sæca
t ILo sumot o fhe haguaso i¿luU¡cdllo csfdfousty tmd¡¡ca b: "Sow us cihd læg¡¡sge,'m

spcalc Src rlll podito o irlcrprttcr.'

0dúæ
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MCSO places no restristions oo vùen leg8l visits oay occur. Inmates can meot wiü
lcgal counsel and interpn*ers assisting legal cormscl 24 hours a da¡ scven days a weök
In all jail facilitiæ, including C€utat Intake, MCSO has posted an information ùeet in
both Eûglish and Sp¡nish dßsfibing horw inmntes can fi¡d md contact an attoroey. As
an addÍtional accom-odation in thc I¡wer Buckcye Jsil, this infornation shctt is also

postcd i¡ the Sclf Sr¡ncodcr Ccctcr. See E¡<hibit 3. F\nücr, all inm¡tos who €tÍcr thç

fnitiO eppcrancc ("LÐ Cor¡rt a¡s adviscd of thÊfu tight to lcgal counsel and the

scrvices p*"iAø by tbc Pt¡blic Dcf€nd€r's Office. óþ¿ Exhibit a (a rccoding 9f thc

l¡itiat epeearanpe Cor¡rt Admonition is plryed in borth F¡glish a¡¡d Spa¡bh bcforc a

!'foc€cdtng in the IA Cot¡ft begins). Notabln MCSO docs not havc any aúhotity 10

coodinstc cou¡troom intcrp¡ctefs for the IA Court or any oùer cowt ryperances. If a
LEP innstc spsak a less common lmgrrage or a languago not spoken by any other

MCSO oñccr, MCSO will rcqr¡€st tbd thc court interpreter sssist with tbå MCSO
Classiñcsfion Scstiou interview, if tbo incrp¡Acc is Er¡ailablc. If t¡¡¡trailablg tb¡¡¡ thc

AT&T t¡¡g¡aæ Linc is uscd.

The Gqidanoe Docr¡neot suggcsts hiring stâtr íntcrprstcts or coatacting for
¡ntcrprctcrs rryten there is frequent necd for i¡trcrprcdng ssvices. See (h¡idance

Ooc¡¡nent, 67 Fed" Reg øt 4lß2. As dÊs€db€d abovg 'ctl{ificd' intcrpreters arc

coordinated ûrougb the lvfricopa County Sirpcrior Court and othcr cou¡ts for cou¡t

aDpeca¡ses æd legEl visits. Howwcr, in the everyday ñnçdoning of gt" jailsl_it ¡!
MCSO'g professional, qdministrative opiniou tbd hfoing or coúacting for "cstified'
ht€qprst€r, would not bc a rcasonable or suibblc laa$ago assist¡nco service. Moro

inporbdly, as €tf€ûpliûcd bclow, it would pose a safety risk _givGs tho jaíl frcility
s€tiing. S/hile in some oth€r t''per of $üings, employing a'cs¡tified" intcrpretcr would

bo of b€ûßût, the bilinguat sbff qloyed by MCSO a¡c not only best suit€d Ûo

u¡dcrstanrt ths conve¡sationsl leræ.I of the languagee most commonly usd in thei8ils, bts
have a¡so rccsived the proper ta¡ning to safely wo* inside a jail åcility. MCSO's jail
frcilitiæ range &om minimr¡m s€crrity to mal¡inr¡m secnnity frc{lities, ud hot¡sc those

awaiting tial-on serious md violed felonios. For thc sdcty of tho inte,lgstcrs' t!c-o!f
$qfi oú inndos, *cettified' ¡utstpfotcffi t€ lot cmploycd or conüastcd soleþ for
p,¡oviding daity Íntcrpretativc scrvicca. It is forùesc suo roa{oß rhd MCSO docs not

i* *tñ,titi' mc,mïers or voluúccrs for intccpretivc scrviccs.6

G)Bit¡ngual Ofrcecs

MCSO employs hr¡nd¡eds of bilingual or multilingrral ofrc¡rs in is jails. Thæe

h¡ghly taincd and ocpecicoced ofrcers ro cryable of províding-conP€ilq! interpretive

sÊ..rñps ¡s inmnr€s a¡¿ vidus. Cr¡r¡cúy, thero uc anpo:Cnatcty 420 deteûtion

6 MCSO auoç¡ yoh¡üÊ€rs b æ fu jaitr to uct ilr vot@y crürc*iual progrel FsvldÊd b,'.Adult
proff-¡ crtirå ålb rEdr tùc G¡ûúV Swest DMdm. Howovc, lüæ¡ cl¡ssÊt æo corduc¡cd i¡ ¡
Ugñy cotoUa cuvi¡uuot 

'"lô 
sÊ.'.it,, ûiân¡úca h ptaco., Tto nro-poæcrio csdd ¡ot bo ofta¡¿

to-¡¡i,qrao¡ h o.rtü to Edå úo aßcai fubqngT¡ otrccr¡ shady-hsva Bilin$¡t oficcrs_at
arlgittbñ b sssict iu ry sitrdm b all aur of üc jaib. It wu¡ld Dd b3 Pr8ßtícal ø s¡ô' to 8ll$r
hü¡ßilÊrs ôft hrvol ofu¡Ête¡d scctsL
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offic¿rs capable of speaking, r€ading and/or witing in 64 ditrereat languges.T Exhibit 5
is a list of all of MCSO's bilingual and muttilingual oñcen. Exhibit 5 dcrnonstates thst
roughly 20 p€rccdt of all offiers are bilingr¡al or nultilingual. Of thosc, 14 perceirÇ or
294 ofrcccs spcåk, read and/or wdtc in Spstrislt Moreover, many nore officers speak
and rmderstand Spanisb gt a lcvcl of p,oficioocy ûd allows úcm to corvene in ttc jail
sctÉng Officeis a¡e not only allowd bü a¡e eacouraged to t¡sc thcir Spanisl and otber
languagc skills u,hilo in thc jails. All of thc jail åcilitics hørre Spenish spcaking bûlpgtul
officers assignÊd to sh¡frs, as do tho Arcillty Services Unit, ôe Cantccc", tho
Classification Section, úe C\¡stody Srryport Unit (rcsponsiblo for aÁilt prrcgrams), the
Food Ser,¿iccs UníL Housekeeping Cental lûkc, üo Transportation Unit, aûd the
laundry facílity, which me all part of MCSO. Wben ftmding was availablq MCSO
offi,cærs u,üo wmt€d to lecn Spaish had üo opporümity to bkc inuoftmory Spanish
class€s ofered by MCSO and ùc Govcrnor's Officc of Hig!"t¡ay Safety. Further,
becar¡so of MCSO'a nondiscriminrtory hfuing pra¡dc€s, ùsrc aro I nr¡Eb€r of LEF
officc¡s and coployccs uùo æqu¡rc assisüûco ia intcracting wú'th Engllsh spcakiry
í¡ndes.

It has been MCSO's standasd praøtice fø ovcß 20 ycers thd Spsnish speaking
officers assist inmqt€s by providing int€ryÇd're services. MCSO h¡s formd tbat utiliz¡¡g
bilingt¡al officers in this Ean¡xr is highty eficctive given the rniqr¡e environmcnt in thc
jail facilities. Bilingr¡al ofEoccs se able to respoad inmediately to a wide \¡ariety of
situatiqs thåt a¡is€ in üo jails rangiog û,orn givitrg gcnrcral i¡stn¡ctions and answecing
qtrcstions, to håldling cmergcncies. It is the geaeral practicc for bilingrral officers to
m¡ke announcem€¡rts to inmatcs in both Fnglish and Spanisb. Furtber, b¡lingusl ofrcers
ue vared in thÊ specific løricon of rhe jail frcilities and law e,nfo¡ccmect geoerally.

Ccrtain words ad phrases th¡t qt eonmon in ths jails may not have tbc same meming
in a fo¡rn¡l translslion. For o<amplc, a *EhtP is a common term for I weapon, a "kitc"
is a note passed between imãtes and a "stinger' is a dwice r¡sed to ligh ciga¡süËs.

OEcers also lean common gpng ¡leng tc¡ms and rcfc,rcnccq $rch as words indícating
tùd n inm*o n¡Ét bc in danger. SpGcist dection is also g¡vco to Ederstanding
dificrent non v€ù¿l commrmicationq s¡ch as gcsû¡ú€s and borly languagc, ïåich
sonetimcs rrry betrvecn sultu¡ca and n¡tionslitics. Having 'ccst¡fi€d" låûgt¡agc

ìntcrpreters, uiho a¡e 'nfarnilirr wílh üo naay dialects and u¡i+¡e tc¡ninotog¡l spokcn in
üe jails would be fu less efficicnt and nay gxlc å dmgcr to ùc innølcs, staffand the

intcrpreters themselves.

Bitingusl oficets r¡ndsrsbn¡l and €NP€'n úst tbÊir laoguage serrrices will bc
urilizod on adaity bas¡s by hndes æd oücc sbfr, As describcd abovc, úc lrgc number

of bilingrral ofrccrs alloc¡r MCSO to h¡vc bilingr¡sl, Spasish sp€atdng ofrccrs availablo

to assist Spanísh spcaking i!¡net througbout tho jail ûcilitics.

? Dcmst¡o qñçeæ voltrnEity solf{eøt thGfo laûguâgÊ ebiliy. Søo ofrcas çerk, read ¡nd/q w¡iþ Í¡
ncothnono laoguaga
¡ fte &æcn b-a grûiÞo oft¡ed to innfitç! tkq¡8L uildå åqr cæ gwchaso trlous Íms dt¡riqt
i¡c¡¡pcrdim sffh as ñodiæns, toilsules' %iËa8oüaÍel! ed callhgcqd$

0dúæ
üó¡HH
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In thß p€st, MCSO activcly recn¡iæd bilingt¡al offcers. For otample, MCSO
would -ake job postings in Spanish ncwspap€rs. ûttre, tly, MCSO does uot n€€d to
qp€cificslty recn¡it bilingual ofrcers b€câ¡¡so MCSO already rccsives a large nr¡mber of
applicants wiü bilingr¡âl skills and each recetrt dct€dtion officcr ctass bss beæ conposed
of offiocrs with ditrcceot suttu¡al backgor¡nds, nation¡l origi¡s and language abilitics.
Ttåt sai{ lsnguagc abilÍty bas always b€€r¡ ¡¡st s¡s sf m¡ny fac'tors qvaluatod in b¡t'tng

ofrca¡, a¡d MC,SO officeis do not reccivc additional salary bascd on lmguagê ability.

From a practical standpoint, becawe of the large n¡mber of both inmdcs ¡nd

ofroers rryùo a¡e Spanish sp€ak€rs, r¡se of Spagish is common througþout tho jails on a

daily basis. These conveædio¡s arc nqt rccorded or trackcd as part of m ofrcial
protocol, br¡t arc pact of a regular day. Experionce h¡s shown úat utilizi¡g þft Flglish

ua SpauisU is tho most etrcc.tir¡e md pofcssional Eeans of coomr¡nication- Iü åct, it
would absoluæly bindø tho opcratioa of tbc jails if thcre lras no c,ommunicdion in
Spmbb. F¡oa a safety pcrspestivc, MCSO officccs and imalcs acod Ûo bc ablo to
commr¡aicatc in Spanish, and do so with MCSO's eucoragpment

(ü) ForeiPlanguago Skiüs Roshr

To inc¡ease efficiency andgrovide fast snd accurdê langrragc assístance, MCSO
cseated a d"teþoe called thc Forcign Laogrrage Stils Rost€r d€ta¡liug tbc laog¡tagc

capabílitiar of its dsts¡tion ofEccæ. DctcNrtion officers rolrmtarily elegt u,hÉilhßß ûo

rcpüt tbÊir langr¡age abilities for inslusion in thc dmbasa Thc databa¡e is available on

thc MCSO conpr¡tcr sysm and is accessible fron all jail statr comprúcr tcrmin¡ls,
thßreby li¡lcing ùe MCSO's vast bilin$El officer r€{Ðurc€x¡ togeûhÊr. Whco a LEP
inmdé entcrs one of the jail ftcilities, the MCSO officers a¡e able to quickly locoo a

bilingual ofrcer rrùo can sssist in iderpr€tadon æd translation, as needed. For inmúes
uüo speak a less frequelúly spok€tr lmgusge, it is MCSO's coü¡mon practíco tüd once

an MCSO officær is locdd ín tbc dæbase, a notation thst lhe officcr is avìEilable for
taoguagc assistmce is placed in tbo Jail MæagCocnt Systc¡n C'JMS"). U/hen praclicsl'

üc oñccr will nake hinself or hersclf Ev¡il¡blc r*ü¡o inUp¡ctation s€ñ/ic€s aro necdcd,

lh¡ougbor¡t thÊ ínmac's incsc¿rdion.

Tbo databasc co¡tains the ofEccds nmc, scríal aumber, hic/hßr cl¡r¡cnt
assignment æd úe language in wùich he/sbe sp€ats, ¡cads, ard/or wtitcs. ,9ea Brhibit 5.

It feaü¡rcs tabs uihich' allow the r¡scrto sstby l¡ng¡gg€' for easy acce*r' For atmplo, if
ttp rsec sor8 by Spt¡dsb thc sca¡ch yí€lds the lancs oî 294 offcers bili4ggal iû
Spanisb" Ses E ùibit 6 (Spæisb). Tbe ddabasc also plridcs notcs oD somc of tüe læs
comoonly qpoka¡ langt¡ag€s þ assist ofrccæ i¡ finðing a dstørtion officcr witb

ryrop¡i*a cspatiUties. ,See E¡ùibit 7 and khibit I (MCSO rccæly rclcascd tir
Bri?fing goard rcoind¡ng MCSO shffmcmbcß of thc ddabasc and ib locdim on tbc
sysæm).

fre dúbase deeoonsüaûes tbd cmnunicaims ar€ not ümit€d to onty F¡glish

a¡d Sfistr At the Durngo Jail alone, oñc€rs collectively speak 20lmgruges other

I
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\en Englishe Either æ officcr on shift gl æ offic€r tocated th¡ol¡gh the language
abilities døabaso will assist a LEP inmatc Uy imerpreüng the Imste Rules and

Reguldions aud any other informaion ODc¿ again' üe open use of muftiplc languages
on a daily basis dcmonstrstes that thßre is no tng:lisb-only' policy ir thc jails.

(üÐAT&T Language Linc

MCSO has recognizcd for many ycañ¡ rhat svco with the vast rcsor¡rcc its
bilingual officcrs provides, tbe jails will cncor¡stcr LEP persons uiùo speak a loguage in
rryüich no ofEcer is competent to irtcrpret For this r€€son, MCSO utilizes a l^mguage
Line úrough vendor AT&T. Ag notcd in tbe Gr¡id¡ncc Oocuncot læguage lines
provide "speedy interp'reting aEsístücc in møy ditrcrcd languagcs." Ch¡idance

Ootl¡ncd, 67 Fed- Rcg. at 41462, The languagc Line providcs contact with a DÊt*n*
of opera¡ors cqablc of int!ryetstion in ovcr 150 díffs€nt languagcs. In past ycffi,
t¿nguagc LínG csUs inchrdd $¡ch d¡vcrso lengrragcs as Vicbmsso, Polislt Faßi a¡d
A¡abic. Thcr! is no resüiction agsinst r¡se of the Logtugc Lino for Sp¡nish
interprøÞtion MCSO's Lmgrugo Linc Scrt'iccs Policy stdcs: "Thc Offic¿ $¡bscribca to
thc Laguage Line Serr¡íce$ u,hich ptoyid€s tùe Office wi& 24 bour a day acæess to
intcrpeters in mo¡e than 150 læguages. WhÊo' in the pcdomaucc of his ôúie+ an

enployee of tbe Office rcquire, oral or docr¡neú interp¡qtng scrrrico, thc employee may
usc Language Lino Sen¡ices." E)rhibit 9 (MCSO Policy G1-5, Language Line Servicæs).

thc procedure for r¡se of tbe Language tirc ¡s sbnda¡d st ca.h frcitity. St€Pby-
stç insüuctíons for thc Languagc Lino CIc postd i¡ ûÊ htakÊ scas, raleasc area aod the
housing r¡nits for ¡cf€,lcßce by tho MCSO ofrcers ad emptoyees. S¿e Exhibit 10. 1o
r¡s€ thÊ Iangusge Line, the oñcs pocecds by calling ûe l-800 nr¡mber establishd by
thc AT&T l^angruge Line md the MCSO Commr¡rication Division Thc oficer mt¡st
p¡ovide his or her name, oücr ideutiSing inforoation and üE taaguagc needed to the
op€f,dor. If tbc ofrcer can¡ot idfitiry the lng¡¡sge ns€dê{ hp or shc ocy t¡sc tbc
languagc ideßtificdÍq! ca¡ds or pr$ thc inn¿lc on thc tctephonc. Iutsrgretsüon can be
accomplishcd 'siñg confcúcrlcc caüing two talcpboncs, spcakecphono, or by ptffing ttÊ
innstooatbctclcphoncmdhøvingthcintcryrcHrclaythonoscag,cbthoofrccr. Also,
thc officcr is abtc to idfft¡ry q'hcthã or nst tbc call is æ cmcrgicnay, as tho Langugo
LinÊ is GqUgee¿ to hardle botb siuations. ltc ínqqtc tbca comrmicates with tbc
opc*ator aia úo iuterpreûer wiü relay th€ infomdiou.lo

Thc lang¡¡8ge Linc is avuilablc for usÊ fuoryhotr MCSO's ñcilitia* As
disst¡sscd in Scclion IV (c) (2), tha Lúgr¡age LinÊ is rost ñcqr¡cntly t¡s€d in the jaíls

ô¡¡itrgths classific*ion stagc. Inthp cl¡ssificdionsea, intcrviswbootLe cçíppedwiü
p,ovide inmcdie aoccss to ú¡s scrrrice fo¡ ûs Ctassiffcslim Spccialists.

Classiûcdioû Spcsial¡se will thø nob tho lasgúagc nceds of thc inn¡lo b IÀ/ß, inüc

e Onnmty, off¡cøs c th IÌrraago tail rycak Arabh, Andæ, Dúldt l)rûb, Fnor.h, Gsd¡c' Kiro'
Pon¡h, Ronmhû, Smoa¡, Spanld¡ Viææosq r{lnrtl, Irdak¡nlan, Pary-ge, lagaloe ÎúûiL I},ù' Ga

edM
l0 hwicæ Êom Largoagc r ina uso ær srail¡blo fu rcnicw qoa t4crt
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conmenls sectíon, so this info¡møion cao be provided to dr*cotiou ststr itr tbc horsing
units. If the Language Line serrriee is oceded within thc jails, thc officer wiü escort tbÊ
inmntÊ orü of his or bcr ho.'qing rmit to a telepbone withh the facility and place the call
s,ith tbÊ inoate. The officer will th¡n æcort ü€ inúâte back to his or hcr housing unit
Again, bccar¡sc of thc largc nrmbc of bilio$¡at officæ, ùe tanguago Lino scrvicÊ,
while a;r"ailable, is not ficquertly nccdÊd within thc jails.

(Ð EnagcûcyP¡occô¡rcs

MCSO officccs a¡c 'frst reqponderc" whcu there is a mcdical emcrg€N¡oy or any
othcr tlpc of cmergeocy, stæh as ú escrye, fre, hostage siü¡atíon, riot or wacr¡ation in
tho jails. MCSO ofEccrs follow emcrgcncy prþceón€s, meaning ü¡t de,pcnding on tbe
siu¡dion, officcrs may call 9ll or a Coræctio¡al Heattb Scrr'íccs C'CHS') e.mplo¡rce, or
lock down lþ inm*tcs in accordæpo with ùG¡r sp€ciûo frcility's proccdure.'r See
Þù¡bit l2 O{CSO Policy D4.1, Encrgcr¡cy Proccdrncs for Dctcûtion Facilitios). If thc
€crcrgcoú? invoh¡c,r a LEP í!¡nds, b¡lhgr¡al ofrccrs arc irnediately callcd to int€rg¡et
Oth€r inmåtes also assist in interpraation dtuing ancrgcncics: Medicsl cæe is not
witbhcld or delayed because of a inmate's laaguage.

(2) Translaion

MCSO h¡s taken affitmative a¡d o<hn¡stiræ st€ps to cn¡¡u¡e that vital docunøts,
notic€s, 4¡les aud fo¡ms a¡e psoyided in botb F¡glish and Spu¡slt, tbmughout the jait
facilitics.u

(i) Inmde fulel And Regulations

Druing an inm¡t€'s initial orie¡Íation to üs iail E¡st€rn, cach inmnte recefi¡es a
copy of the Innde Rr¡les and neguhdons. thê Iñate Rr¡les and Rcguldions a¡Ê fully
available în both F.ngli¡h and Spmisla and bave bceir arnilable in both languages fot tho
past 25 pæs. In ftct, it is MCSO poliey to m¡ke thc Inmdo Rules atrd Regulcions
av¡ilablo in both F.nglich and Spanisb. .f¿e Enhibit t3 (I4CSO Polic,y DJ-l, Rulæ and
Rcguldions for Inmrtes) CÐisuihfìon of Rr¡lcs and Rogulations: Esc;h jait nh¡ll
naintain an adcqudÊ st¡Fply ofthc Rr¡lcs ud Rogulations i¡þft RnCi$ and Sponish"l;
see also E:úibit 14 (MCSO Polioy DD.l, Arúhorizd Inmde Possessions) (The property

rr CHq $ùisb fu a sqarsþ dy ûorn MCSO, povldcr ncdkal cro sd nedicdon b tts innstes in å!
jdlr MCSO undq*aub ód Cttr¡ ¡nÞûù þ s¡búft b owa pcidæ st¡ttÚ[lot Ín lllgoso to ûc
coqhint Êom th! DOf, f üô DOJ ¡o rËqucsÈ. .9¡¡ Þrhibir ll (lclG ton l¡utopc liEshy, SrE¡ü
GÊûcrsl Cffisol, lv!üicqa Corüy OEco of Gcnræl L,idg¡don Sqrlcos b Cls¡lseo McCornick shting
ÈdC¡IS win bo flîng a srpuaE posirion strrcacot).
B MCSO'8 akcfuio to træslds ft3 lnrrrrb Rstæ úd Rcg0ldi@! ad &0 nr¡y nodccc ed fun! hro
Spanbh oofy was m¡do & ¡ eoe bocft EÂb/ds, æ smqtodbytbo Guirhco Doc¡not Fc hnæs
srüo ô Dot çcak Fñgliqh 6 gp'adsq rüc Cl¡sdtcdo¡ Spccirllst will wo* witb cout Íø¡cacrs (who
aveilablc) c üo Lagugo r.inc b @suo ü8t ü! c¡itÍcal Eccio¡¡ of 6¡ lnrnnte Rnlcs od Rognlnims arc
covc¡rdwiüüoi@ô,

Otrü
Dõah¡
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containcr shnll i¡stude the following itrolc... 6. A copy of the Rules and Reguldions for
Inmstcs in E¡€lish or Spanish as rcqucstcd by ths imsts..."). ftmsldion of the
rnrnatc Rules a¡d Regulations was contagted ûo a piratc vendor, Florcs and Associaes.
.Se¿ B:ùibit 15. Becausc the Inm*e Rr¡les and Regularions arc periodically Wdated (on
avcragc, êv€ry two lcæ), new Spanish versions are also cr€de¿ MCSO rccec¡dy signed
a com"st with a ncw vcndor, Alicia Niclo Jacobs Translation Serviccs, to tanslarc thc
most ¡coc,nt vcrsion of the rnrn¡te Rules and Regutaions.t3 .See Exhibit 16.

(ü) Noticcs And Forms Tbrcughout Jail Facilities

MCSO aøively traoslates hund¡eds of noticca, foms md r¡a¡ior¡s po*in$ into
Spanish on a yearly basis. Thesc tæsl*ions bave always bcco c prcactive,
commonscnsicsl apprcach to addrcssing th. nccûr of Spanish speaking LEP ínm¡lcs.

Notices postcd tùroq[our fu jaib dcscribe hcalth a¡d mcdical ínfomådsn
(inclding idsrtifying synptons for cmmon illacsscs), s€hÊdrúes for ¡eligiotu sûtvic€s
a¡d classæ and other general inforuation hdfñ¡l to inmgtes ôting incsccratio¡. An
indøc of posrings from tbe Lower Buckøyc JaI, a¡d coples of thc Spanish postinga ae
attached as E:rhibit 17. As evid€ût fiom the indec¡, not every postins is træslated into
Spanisb- Howwer, the many bitingual Spæish sp€akiog ofrcerv a¡e available to assist
im¡fca with int€ryststion,and ta¡sl¡¡tion ln sctual practicc, inm¡ûec fteqtæ,ntly assist
eaoh o&cr as wcll.

lvfany foms avail¡ble to innår€s h¡ve also bcco ta¡sldcd iuto Spao¡st" At
C€Nrtrat l¡lake, for er<ample, a nqiodty of thc intake foros and fA Cot¡t forms me
sr¡ailsblc in both Fnglish a¡d Spaûish Wïthin thc jails, Inmato Requast Forms, which ce
used by innstes to æquest a variety of services (for ec<anple, it€ms ûon the Cmeen,
library re$rcsts, prtici@ion in a clsss or progrm) are printed ¡û both English and
SpanisL .Sbe Er(hibit 18. MCSO also is orrrurtly i+ the process of transl*ing several
more of its Eos3 commonly used fo¡ms into Spanish."

Afthougb th¡rc a¡c somc fo¡os tb¡t h¡rla lot b€cû treslatcd into Sps¡slt, atl
forms mry bc conplacd in Speish- Bilinguel offic¿rs aro ûcçcctty æk€d to tanslale
vrfÊo imstes anüor vísiton completc a fou in Spaaish or rnakç any kind of çritco
É4uæt in Spcnidu Yea¡s of speciñc to thc jdl frcilÍties natc bilinguat
officerg most fici€d at tanslating these docr¡ncuts. Additionslly, ut¡lidng bilingt¡al
ofrccrs forthotræslcio¡s helps cosurc a frScr¡osolt¡tion

fü) Transl*iø Sa;rríccs Prrovidcd By Biliqgual Oñcces

P 1ñlr ç¡¡isD wa! ælcas€d fu distih¡ø b brcA F¡tlirh od Spøfub o llanù l, 2010.
t'MCSO lr cuurnüy trausldirg a¡d p¡ep¡¡hg fu ¡l&ildim iF trnû l¡tÊt Scryices Rcçost Forn,
DlscÞlh¡ry.âgpoal Foru, I¡uo Gdsruco Fm, I¡¡tindm¡l &icvnpo Agpcal Pøo, S¡¡¡tlal
Gicrancc Agpeá Førn ud Vistdoû Foro. MCSO's goal is to hsv€ ùÉo tosl¡¡?d fu¡ ardlable frr
ioE¡Ee úd vieiE¡ by tuty l, 2010.
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MCSO ¿lss r*ilizrs its exp€d€nced bilingual officers as a supplemeut to its
tratslations conpleted by outside vendors. Bi¡ingust officers se¡ve a¡¡ a qrulity co¡tol
check to docr¡mecrts ta¡slaúcd inþ S¡lanislt. thcsc officcrs arc cncouragcd to povidc
suggesÉoDs and critiques to Ea¡slated documeú, thffeby furücr rfilizing thcir
øçcriencc.

Gv) I¡nguagc Linc Træsldion

The langugc ritc provides a¡othpr tanslation optiou MCSO ofrcers may call
Languâgo Linc Scrrricæ to aûangc for documcú translation This tansldion service
provid,Ës ¡ mcthod oftansldion wüeo uo bilinguâI officer ís ablc to assist

(3) Additionsl l¡n$¡¡go Asgistanpc Scrvices

In addition to the intcrprøtation and tansldion scrrriccs dcscÌÍbcd abovg MCSO
rakçs sxha steps úo m¡ke su¡€ a LEP inrnde's language needs a¡c accommodafcd. If æ
individuâl inm¡þ rcquirqs a uniEre accomnodation, MCSO m¡kes every effort O
providc thnt inmatc with meaningftl aoccss. For enample, in Nlûch of 2009, a LEP
inmste was having difrculty placing a legal call to the Chinese Consulate in California
Ths æle,phons number reschd a¡r a¡Íomded servícc tha was not compalible with thc
Inndc Telcphonc Systeo MCSO oficcæ worked with üe l¡nlde Telephono Syst@ ûo

rosolvotbo is$rc ond thc inmâtc succcssñrlly conplcEd ùe csll

MCSO ako makÊs efforts to wo¡k witb vendors wùo can providc
accommodstions to LEP indiviú¡als. MCSO ootrtasts with TouobPay to provide a
seirrice for families aûd ûieads of i¡naûes to dcposit moacy in thc inûdc's accormt
rnrnqtçs c& use this money to rnako p¡¡rcåEses d tbe Cdeen TouqlPs)'norr offers
Spanish meiru veæions of úe Toùß.bPay kiosks locdd within tü€ jails." TbÊ TouchPay

Etrtc,n also has a tcle,phnc optíon wÍth mcnru syaíleþls is þstb Fngliqh aud Spanisll

(c) Nodcc to IJEP Innetcr, Ibclr F¡¡Dqy Mcnbe'tq And Ihc Pub[c of
Leugurgc Asbt¡ncr Scrvlccs

Con¡isted with üÊ &¡idmco Doorncot all of MCSO's language sen¡ices se
psovidd Êee of charge þ ir¡mntes üd úßir fuilies. LEF in¡nøcs æceive iøcrgaivc
serrriccs by bilins¡¡al oñcers concr¡nemt wiú ûe need of lhes€ s€nricçs. Whcn an offscr
daeo¡¡ines lhd rsc of thc l^mguagc tinÊ wilt bo nccosssy, tüc officer åc¡t¡taleo lhis
call Thrs, in lhc prætical opcration of ùo jrdls, imâtca sc informcd of the leguago
assisErco scrviccs as tùs ne€d a¡iscs. Bccarsc of tho nany Spa¡ish qpcaldng b¡liugust
oftc¡rs, lan$tagc nccds can gcocrally bo adùcssed Ìnmedi¡æly for Spantqh spcaldng
LEP itrEstcs, MCFO a¡so ¡s in tho proccss of ocating a sign vrittco in Spâñish tbst \dll

ÚÎouúPryiransuddcv€ûdsusedbyMCS0, TorcåPaypovidcstkrouscrfficcs:tbÊkiostqüo
louúPay IVR (ÞJephm!) Eyffi, ood üo Îo¡cùPcy wb pütat Tüa Eú pørd is ct¡ndy aruihbts io
tn8lrrh 66þ.

H*æ
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bc postcd Êt C€nt¡al lntakc, Classiñcation snd üc Sclf Susender C€nûer, infor-ing
amesæGs od inrn¡tes tbst if üey do not qpcak Fnglish, laaguago assistance will b€

provided ùo them t6

Cr¡rcnUy, thc best sou¡ce of informdion for tbe g€r€ral public regarding any
questions reldcxt to thc jails is tho MCSO's jail infomaíon hotlino. A callcr may call
with e speciûc question, including a çtcstioa about lan$¡agp scrvicos, and rcçrcst tbc
assistãcc of an opcrdor in both English and Spûnish" Ths MCSO'o wcbsiæ provides a
telephonc tíns cstablishcd specifically for Spanish speakers tb¡t is dþlayed on úe
wobsite's nøín pagê aad is des{ribd in Spmisb. ,9e E:rhibit 19 (wwwmcso.org: Iail
Information: Pæa la inf,orm¡ción en espdol tocsof€ l¿ cáßoel, ¡ror farror Uüs 602-876
03?2\. Additionally, the Conmr¡nicariou Divisioa of the Sherifs Ofrcc çt¡¡r€tttly
cmploys two reccptionists viüo spcak Spanisb.

(d) Innrto Requcsb For Intcrprct¡tlon A¡d Tra¡¡l¡üo¡ S¡wico¡

Becsrse of üc nrmber of biling¡ral MCSO shff errailablc, a LEP inmate's
intergetaion and translation nceds úc gcocrally ac¡ommoddcd sinútæeous to urhetr

ûs nÊed rises. Howwer, LEP in¡¡stes also nay malcc a forn¡l wriuea request' using m
Innâte Re4rnst Form, for translation or interprctation of jail reløed í¡fo¡mation or
assiøce. This E€ûbod for reçesting assistsnoe wilt b€ iúchrdd i¡ the uext rer¡ision of
ûe l¡¡ndc Rr¡les and Regrrldions. (As notc4 a forosl rcqr¡Êst is not rcqufucd; informal
requcsts ciso on aroutino basis a¡d ars ø¿¡osso¿)

(o) LEP Cootdin¡tor

The l¡maæ Classifcation Section ís responsible for nmagíng æd overseeing

MCSO's languago assistese serrric¿s. The ClassificCion Adninistrator, or his desþec,
is úG LEP Coordinaror for tùc MCSO jails. I¡ addition to conducting g€oÊ'îal ecility
lwicws, Classiñcation Spccialists also monitor thp væior¡s tangt¡âgê assisbncË services

MCSO ptsvidæ, as well as the nccds of LEP inrnntcs.

IL MCSO'r Oryohg And Innovrtlvo Approrch To Scrvlng LEP Pcr¡onr

In addition to the interpr*er and Eansl¿ion langrregc assistanco servic¡s MCSO
grwides to imrtes, MCSO is cæstmtly inp'roving aoeess ûo lmguage assistanpe on its
own initidivc by ofgcring additiorst s€n¡iccs to inrndes and training to officeis. MCSO
also is in üe process of Wdating ir wcbsits to ofer tnslded pøtios to assist inrnatcs'
åmitics in obaining basic jail infornation MCSO reccutly added a Spanish ta¡slation
of ie Solf $¡Ecúdã, Work F\doug! and Woú Rdcasc scstion to its wc.bsita 9ee

16 Thc si¿p fu Ceûtral laalq Classiûcaio nd th¡ gctf Sr¡rrcodc Cæ win ûb h Spúfeh Af ¡m.
Faglíqh sp66l6, lægoagc assiøcc nay bo providcd npoa rcqucsù"

@
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ExhiHt 38.17 lvfay of these accommodations go frbe,yond the zuggestions m¡dc inthe
Guidance Docuncot

(e) lnm4ç Tclcphone Syeton A¡d Othcr Tclcphonc Scrvlccs

MCSO h¡s for mmy yem¡ ¡ccogFiz€d üd LEP inm¡tes requirc spccializcd
assistancc for telephone usage. Cor"mudcation via tclçhonc is importart for inñetcs as

it serves as a mcthod of codast wiü boü fuúty and ûiads, md lcgal cormsel. MCSO
hss also takcn imo co¡sideration ûo significmt n¡¡rb€r of Melricaû ffúioûals, inndes
with Mo<ican hcritage, æd inmales with famity mcmbers locat€d i¡ Mø¡ico in
døveloping its ælephone service plm for inndcs. By conbining all of these åcton,
MCSO bas, for the past nine years, rn¡intnined E coutrast witb a tclcphonc senrice
pmvi&r ofccing a collcct call servicc to all inndes with accomnodations for Spauish
spcakingimdcs.

Ths cortraßt and tbc negotidions lcading up to üe telephone servico itself
demonstatc MCSO's long$aúding cmnih€nt to p¡oviding LEP persons with
meaningful aocæs to serrrices drûiqg their inpa¡ceration MCSO first negotiated its
contast forthe tmate Telepbne System CffÐ ¡n2000. 

^9ee 
E:rhibit 20. MCSO took

affirmqtivÊ stsps to en¡il¡¡e rhd ITS would bc ascessibþ for Spenish speaking inmates.

&e ld. àt2.8.9 f,2Jlll00 Clsificaio¡ Quc*ioa Will you include ' inform¡tion on
telephone labcl and in tbe branding so Spaniú spcaking iunldcs know immediaely what
to do?').

ITS is a collcgt call scrvicc provided to im¡B¡. It allows for both legal collect
caüs (legql cslls re no charge to imdcs) æd collect cs[s to frmily and füeods. It€
men'u is available in both English rd Spanish ¡¡¡[ inrnates will immcdiatcly ssle.t úFir
langr:age choice. 8¿a Exhibit 20 d 2.10.6.6. From that poing inmdes a¡e ¡ble to s€lect
uùe1hÊr they ars rnaking a legal call (a csll to legal couscl, colut appointed
im'estþator, etc) or a norlcgal call (a call to hil¡ ûieods, ctc). tagal calls æc
coo¡di¡¡td by the i¡malc's lsgel cowsel, c,to b ¡c.spoosiblo fs¡ rrreþing arrangcncût3
wÍù thc lldicopÊ Cor¡nty Srryaior Court Offco of thc Court ldcrpretcr. ITS allorvs tb
irfiretc's lcgEl counscl to comcct an idcrpctcr info thÊ call, if neoc{ßary. Both thc
imsþ and thc ¡ecipient wilt bc ablc to tistcû to inrrirtions in cithcr Fngll-qh orr

Spanisb.rt ge n¡¡hibit æ (Vatue Added Commrnication Stdeoent of Wsdr, ú,5.3.7,
53.8); Etrhibit 23 (In'natc Tele'phonc Bræding by Call Caegory). MCSO offcers aæ
also tainod on ths mf¡ sysm and horv to ass¡st imst€s in t¡sing fu Syst€m"
Additionalln MCSO r¡de exûcnsive efio¡g to eosr¡re ûat thÊ insüuctiors wtrc
approprirrtcly tesldod to Spanisl¡ bking iuto accormt, for enamplg ús ditrcrut
i¡tcrprsaËons of wo¡ds sr¡ch as .hocordçd" and imonito¡ed." ,&e E<hibit 24 (e¡rsil

rlry:tlwww.mcro.øgÄndcrpþ?

SDd.
n VaUo Addcd Connuuic¡dms ¡tse r¡atrw i[str¡cdor i¡ b34! nngtictr @d S]a¡ish atrit¡bb o ig
wobsib fu call ¡csþie¡¡c to cstabl¡sb n accouú. &¡ Þrtlbil 21.

U#æ
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commrmication ûom Linda
demonstraing effo¡ts to ens¡re

Chistophel ûo Rafa€l Gr¡isrrea Apr. 27, 2004,
prop€r ta¡slaion of the System mearu). MCSO also

provides a service for in'ngtes to make ouþoing csüs to people with cellula¡ telephones.
Notíce sf thi.q s¿nr¡çs was prwided h both Fnglish a¡d Spdish" 

^S€e 
E¡ù¡bit 25.

NonSpanish spcaking LEP inmdes a¡c also ablc to m¡ke calls using tbo inrnete

telephouæ. Bccsr¡so MCSO cmploys a divcrso stâtrwith a varicty of langugc skills, its
biti¡gr¡al oñccrs can virtually always assist a.B on-hand intøprrstcrß in non Englislq non-
privileecd caüs. Alternativel¡ the kngusge Line also is available to assist any LEP
i¡md€s with using thc ffS, or for any oüer ¡eason-

Siæo 2000, MCSO has coninuod to work with its tclc,phono ve,r¡do¡g to inprove
the la¡guage accosr¡ for Spanish sp€ald¡g ínndÊs" I¡ 2005, for cxanplc, AT&T optcd ûo

disco¡tinuc iu inta¡aional collest calling ftom palphoncs. MCSO inmediately
pecccívcd thst this would negativcly inpast its inndê populaion with conlasts in
Meurico, many of r¡ùom wcrc LEP Spanish språkÊrs. MCSO initíally ¡e'ücdicd this
sifi¡ation by p¡oviding Intemstionsl Csüing Cards, for purchasg th¡ough lho Cao¡cco.
&e Exhibit 26 (Mcmorandum from tbe ITS mân¡BÊ! to th€ Dircctor of
Telecomu¡nicatims Technology Dívision rcgcding naking Istcruational Ca[¡ng Cards

available througb ths Canþerr for imdes to purchasc). Again, Inmslê RÊquest Forms
are printed i¡ þtr F.nglish snd Spanish and theæforp Internalion¡l Calt¡qB Cads, and all
other Canteco itcms, arc accessiblc to Spanish qpeakins LEP in¡nates. Furüer, caüing
cæd infomdio¡ and insilnrstims ue prinid itr both Fngli¡h aud Spaoish. 8ee B¡(hibit
n. In 2008, MCSO conta.{êd tbrougþ NCIC Cornmunications to tccstablish
intemational collegt diqling to Meidco. ,See Exhibit 20 ú2.8.22. Noticcc disrtihfcd i¡l
both English and Spaûish informed inmât€s of thcir option to snalc collect calls to
Mecdco ú¡ougb ITS. The notices also detailed the i¡stnrtions fs¡ ñnking collest calls.
see Exhibit l$. rnrndes cunently hage tbe option to purchasc prcpaíd callirg ca¡ds or
callíng collectto Mø¡ico tb¡ough nS.

La$ly, sll inmâtcs have equal æcess to telcpbones in acco¡dæca wiü rheir
cls$eiñsction lwel and abiliry to exeæiæ f¡¡vilcgcs. ,See Exhibit 29 (MCSO Policy DtrG

2,Innåte Telc,phsn.e Syst€m) fÎt is the Policy of lhs MCSO] to allowinmdæ acccss to
tele,phonc scrrrice (sr¡bjestto somc rcscictions) s¡fri[s neintainingûc ssfÊty md sesurity
of all innæs, dstc¡¡tion p€ßsoÃnet ûe prùlie, ad crimc vistiß ü¡ot¡gh thc r¡se of a
c,omput€rized telephone system"l. The Innato Rulcs and Regulations Fovidc
instn¡stiotrs on æle,phme t¡sage. Se¿ E:<hihit 30 øt sedio4 23. rnmdes aric nsver
rcsticûed ûom ùc tclephone privílcgc bccar¡so of úeir language sbil¡ty. In the podular

configrucíon horuing unþ telcphones a¡s locarcd iû cach po¿ In úË dornitory stylc
horsing units, csch donnitory ¡oom is c+¡ippcd with alcpholcs. Tclcphoncs a¡c also

arraílablc ¡e inn¡rt¿s assigned to üe Tests Co'rylecr inthc day foomg Oco¡ratty, collcct
calls cm bc m¡dc Êon 8:30 a.E to l0 p.m. aud lcgal calls can bc EsdÊ ûom 8:00 am.
to 5:00 p.n in all ecíËties. ltrowuvec, if au inn*c rcquires thc uso ofùc tdcphme for a
lcgat câU bcyond these hor¡rs, m inm& vill be gret€d a Special Ci¡suostmco CalL
with gior writtco af'provat û,on thc Jait Connæder.

0dúæ
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þ) Google lranslate

As tcchnolory advanc€s for transldion services, MCSO is able to utilize Dsw
services in its jåils. Googlc Traßlate is a Êee o¡li¡e s€rvic€ offered by C¡oogle thal

Fovidcs instaût hass!úion in 5l laoguagcs. MCSO bas cquipe€d control ¡ooms in cach
jail ecility with e coupt¡tcr lÍn¡ccd to thc ¡Btclßct, c4ablo of comecting to Cooglo
Translatc. This senrico provides a nsw æd imovativc træsldion method for MCSO
officeis.

(c) Inrn¡¡e tr¡¡ratY Rrsoucec

lbc lnmqtc Lib¡ery shclvcs forcign language books and ñaga'incs so th¡t LEP
inmâtos who cannot ¡cad in Fnglich a¡€ ¡blo to obüain rcading nutcrial. MCSO policy
n¡ndntcs ü¡l boob and reading n¡tcrials bc nsdÊ availablc to inrn¡tcs in both Fqglish

ad Spaaish. ,Se¿ B:rhibit 31. thc lihary ofctr selcs'tions in not only Spæish, hr also
Frs¡ch, Gcmaq Jqranesc, Victo¡mesc and Brsille, Additíonally, the library EakÊs
F¡glish to<tbooks available for im¡t€s leat¡ing to speak Fnglish

Innates do not personally visit tbe Ubrary, I¡¡¡des use an Imale Request Form
(pfintd in both Fnglích æd Spanish) to indica¡c ûeir cùoice of reading n¡terial. This

EñetÊm allows equal acccss for inmdcs bor¡sd at thß dífrereNxt &cilities. OeoßraUy,
i¡Dstes witl nske I rcquest for a gcorc or topic, such as fuaguns' or 'hystcry," but
sp€cifc titles can bc rÊqr¡Ested as well. Spaaish speaking imdes will nskc this requcst
in Spe¡ish, and thc library statrfuqueútly ûlls rcquesb in Spanislr Inma¡es also sb¡re
reading natøials amongst each othcr, aad thus informcion aborr library rcsources also is
communicced bets/e€n ¡nnafæ.

(rl) Ja¡l Intelllgcncc llffiio¡ - lnr¡¡tc And Per¡onnel Sefety And Securtty

MCSO opcrarca thc Je¡l Inûolligcoco Division in all sir of its jail facilitica. It ¡s
conprised of tkcc units: Jail Intcllige,rce Unit, Innda Tclephone Moniodng Unit ald
Inndo Tclcphæ RÊcords Unit Tho prporc of tbc Jail Intclligence Division is to
collect æd æal¡zc infomaion with tbe goal of 'naking thc jails saftr for inn¡tes and
MC.SO pesonnel. ,Sbe Eï.hibit 32 (MCSO Jail Inrelligcnce lvfission Su¡emeut). Italso is
eeailsblctoassist¡ncrisissiü¡dions. TbcJaílIntollþcnceDivisiøwo*sincoduuctioo
with the connmd saüto gath€r infoçmation by int€rrticming imdes, monitoring non'
pnvitcgd imsle telephonc calb and IDnû R€quost Foons, revicming s¡rvcillaoce
video¡ and assisting in pod üd ccll seqe.hæ. If iqfomatim soll€cted &om a¡ ir¡ndc
ínvolves m, imde's ñmily, úc J¡il Inælligcnce Division h¡s úc cryability to contact
MCSO or oúcr orÍsids l¡w cnforccmcat agencics to assisÈ ifnecs$ssry.

To p'rovide c&stiye poteaim fu alt imæs, the Jail Intclligence Divisim,
enplo¡æ nany biliaguat æd Spû¡iú spsaldog ofrcers to commrmicate wiü tEP
inüdes. Of lhs 20 totat office¡s md supcrvison, (rÍÊr half a¡e bilingr¡8l Speisb
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spcakers., wiü an average of for¡r ycars øxperience in thÊ Jaíl Inrelligence Division
Spanish spæking offic¿rg a¡p able to conôxt intcrvisws with Spæish sp€aking innoãtcs.

Th€ Jail Intellig-cs Division also wo*s with stare æd federal age,tciæ to
monits¡ domcstic and irtcrnational crimo. Bccausc of lvlaricopa County'e close

p'roxirnity to Àdy:cico, tbc Jail Iutclligencc Division coUGcA a¡d reco¡ds information on
organized crime md gao$ bo'th i¡ the United Stttee and in Modco, and tracks the drug
tadc bst¡vccn thc Uniæd StatÊs and Morico. Thcsc cfore sssist the lail Inælligencc
Division in kc.ping all i¡mates safe, includirry Mo¡ican nationâls and ínmates with
frmiliss inMorico.

(o) Inneto l*gal S€n¡tccs

lnrnetc [æ8al S€reices (TLS1 provides lcgal scrviccs to imatc¡ våo arc

¡€,prÊsaüng theûsc¡væ in crinin¡l or civil cases. Staff mcobers ¡esPond to inndÊ
rcqucsts for lcgal forns, mstffials aod legal les€a¡cb" They will also nakc ç6¡¡l fflingq

for inndes. Whilc thc Inndo t cgal Serviccs Rc4uast Form is cumndy availablo in
Fnglidt MCSO is in üe poc€ss of tanslstÍ¡8 a Spmish version of this fom-
Adrlitionall¡ imate.s may cuneotly r€qrrcst legal nrerials using the Innar€ Request

Fotm, which is available in both Spanish and Fnglish.

ILS curreotly employs I total sutrof 12. Of those, thrcc stafrmanbcrs çcak
Spanish and a¡e ar¡ailable to assi$ Speish speaking innstca. Howev€ú, U,S hss limitd
rcsolrccs and beca¡¡se nany court forms nr¡st be conplcted i¡ F.oglisb, and sposifically
in ths Distist Court of A¡izona, all pleadings must b€ wriü€n i¡ F-nglish, inmatcs who

¡ead md unito no e¡ minirnal English are typically infomed by ILS, in thcir^ovm
languagg to seek legal assistance Êom ûs h¡blic Ilefendeds Office or ûr attour€y." For
those innåtes, typically bilingua[ rrto need some Spaoish læel¡agg assistæ in ord* to
reprrescut thcmsoþeq ILS 'ri[ provide assistæcô with E¡rcdals æd on prepqing and
fi ling legal motions, uihenøver possible.

(0 MCSO OfEccrTrainhg

MCSO rmderstanfls tbat a h¡gbty tai!Êd wo* fo¡cs is cssendal to its appoach to
s€rying LEP pcrsons, as well as the ov€úall ñ¡¡ct¡oning of the jail fasilities. Thcrcfore,
MCSO ¡lroñrùdæ intcosê tainiug for boù nenr ¡ecruits æd cnrrent oñceæ. The taining
not only p¡epa¡as statr to be E¡alified deHíon ofrce$, hrt also púovides specific

taining to adft€ss theneeds ofLEP i@dcs.

In addition to üÊ c¡assiloom ùaining rÊcr¡ia aad cmplo¡ccs recÊi\4t' MCSO
ofrccæ qui*ly lcsro thc cuttrrrc withh ths jails md úo tley-today opcralion of thc jails

on lhc job. Bccause Spæ¡sh is spokeo with ftequcocy, ctt€û ofñcÉss wiih ¡o fom¡t
lmguagc taining co'ni¡g into the jails lcam kery words aoô phrases in Sfidt ntch as

! 
Sce LRCiv. ?.I(bxt) eAIl plcadiog! æd orhcr pryas ú¡¡t bc ûiËtû þ ¡þ Fngtirrr l6gqsgo...]
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¡qlcing inmøtes to lin€ up, prü ft¡:i¡ hnnds båind th€it back, walk together, change their
clothes aad otber basic instr¡stions. They also leam to listen for køy words or phrases in
Spanish ûat !ÊiÈt itrdicarc I probløm o¡ a saftty issue. Agêitt, this onåe-job taining
and oçcricncc nakÊs MCSO officers the most €trcrti\¡! rìc{Ðurcc to assist inndca with
langr¡sge n€€ds. Officers also receive speciûc instr¡ctions on Language Line procedures

for boú intcrp'retcr and tanslæor scrrrices. Insüuctions æc also posted for refere¡ce. ,9¿e

Exhibit 10.

(1) Basic Detention Acadenry And On Line Ttaining

MCSO'g officcr training acadcmy is callcd thc Basic Dstcntion Acadcmy. It is a
nine-w€ek Fogram with 3@ houn of infi¡ction" Completiou of thc p'rog¡an ig
rna¡ddory for all detention officers. Classcs ce accrcdited lhtough Rio Salado College
in lvfcicopa County.

As pût of thc Basic Dctcßtion Acadany cr¡nicuhuo, æcn¡its attend a mçnd¡tory
class on Jail Div€rsity. S¿¿ Exhibit 33 (Basic Dsteotio¡ Acadeoy class scheú¡les for
\¡e€k seved' for boft 2008 aúd 2009). Thc cl¡ss focr¡ses on fnmilisizing recn¡its wíü
issu€s cæded in dealing wiü people wiü varíed currtoms, beließ, lifestyles, social,
physical, psychological and eponsmic Dp€ds. Specífio aüætion ís paid 1o training on
language and cutturÂt bar¡ieûs. Sbe Bxh¡bût 34 (Jail Diversity cr¡¡¡icttlum, at Section Itr A
and B). Thc lesson ortørsivcly adfress€s thc i[s of ncial p¡eiudice and bigotry,
eryhasizing tbat nation¡l origin and othcr forms of discrininåtion arc in4propiatc at
MCSO, or in society at large.

The Langrragc Bæicrs lesson during lail Divcrlsity üaining reiterdes tbat
MCSO's Inmde Rr¡les a¡d nsgr¡ldons are writjen in þ1þ F.nglish and Spoislu and üat
oñcers ue free to ask for üe lnterp¡et've scßrric€s of other ofrcers. It aleo parallcls thc
DOJ's Grddæc€ flocumerú's directive thd fellow innsles can b€ asked to assíst if thÊ

connrmicaions do not delræ into conñd€ût¡al msücrs:

Imdes Rulcs aad Rcgularions a¡o in Eoglish ¡nd Spanish. If you can not
spcak Speish and ùcrc is an Officer rtoddqg wbo cm, ask lhem, to
inecpret If you spcsk Spmisb æd do not feal conforablg you do not
have to int€rtrct You may also r¡sc an inrn4o to interprct as a last
a¡tem¡tive, as loag a,s, ûs infomdion you a€ asLi'8 of the inoato is not
of a conñde¡¡tial m¡¡rc. Cce mr¡st alç¿ys bc takeo to ensue tb¡t
constiuional dgbB oftho innalÊ ro not violdcd.

MCSO lail lXvcæity cr¡nieulun, UI À E:rhibit 34. Dr¡dng this lcsson, Fcn¡its also lca¡n
about tbc legr¡agÊ assistancc scrvíccs MCSO offe¡s to tEp ¡nna¡cs, including the

AT&T l¡nguase Líne aod the Forcign Lauguagc Skiüs Roster. Ag,dn, this rnendato¡y

course r¡ndersco¡es tûat no ç.¡gt¡,sbontf policy a¡is$ in lüo MCSO jail$

HÉæ
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MCSO also is in the process of devclopiug in-service and on-line training cor¡¡r¡ed¡

designed to inform officsrs of erçanded lmgrrage assistancc serviccs as cnhanced
accommoddions te implemented" These will surpplement the Brieff''g Bosds cuneutly
relsased to otñcers and statr members. The in-scrrricæ training will also serve as a
reùesher taining coursc for officers on &e langruge assistance sen ices MCSO offers.

(2) AdvanccdTrainÍng Cor¡¡scs And Languago Classcs

I¡ addition to the Basic Det€ûrtion Academy cunicuhrm, there are various
advancod haining courses available to detention ofrcr¡s. S¿e Exhibit 35 (2009
Advanced Training Calendar). Thc Governm's Office of Higbway Safety offers elective
cor¡¡ses for officeæ. One such class that bas beea ofrered in thc past is "Spanish Training
for I¿w Enforcem@t' See Id fspsrish Lmguago Tnining" ooürse descciption). This
wrs an clc6{iva cou$ro dcsigned to tcac,h officc¡s kcy Spanish words and pbrascs to aid in
intccaction with Spnnish spcaking indiviùuk. Scctions covcrcd includcd: intodnctory
Spsnish and r¡seful law enfo¡cement vocabulary, æ¡est/command ocpressionq iutcrvtew
questions æil rcport information, spcciñc questions for incidots (such as, spÊciûc
crimes), fanily member and suname information, Mirånda danger
expressionq and gaog slang; drug and weapon teminology. The course begpn in 2007 as
a th¡eodsy con¡s€ and u¡as offered througb tbe beginning of 2009.æ ,Sbe Exhibit 36
(Advanced Training Caleodar 2008); Exhibit 35 (Advanced Training Cal€nds 2009).
Thc 2009 c,ounso was dcsþed as a fiv+day ooursc. In 2008, as an erüsnsion of this
cou¡so, detention offic€rs wbo orcelled werc offered a Spanish immcrsíon olass thÂt was
previorsly offered only to swora oficers, Dræ to br¡dgetary rsa¡¡on¡¡, the Gove¡nor's
Officc is not orrreertly able to offer 'Spanisb Training for Law Enforcement' If thcse
class€s r€$me, MCSO will continræ to elrcourags officqs to attead-

Some MCSO personnel ¡eceive indiviùral tairdng bss€d on, the require,neots of
their positions. For ocmple, the Classiûcation Secilion tairc sll Cle-csificâtion
Spccialists to comploto simplo ingirics and commr¡nicdo basis insüuctions in both
English and Spæish" Thr¡s, thcrc arç scvcral Spcc¡alists availablc to assist if a languagc
qucstion adscs. Bilingu¡t Classificmion Spccialists also se availablc to condrrt
cla$ification intm'iews, as well as add¡ess issr¡cs or c,oncc[n¡L The Classificalion
Sccdon also plms to supplemeut its tnining with irscmico ta¡ning m ttc lang¡ago
assishpe s€rvic€s it provides. Tlre 287($ dct€dion ofrcas also reccive additiorsl
tainin¡g 6¡¡ irnmigrzrion æd nationality lauq tbe DOJ'g "(3trid¡nce Regarding tùo Use of
Rsac by Fed€rat L¿w EnforcemeotAgcnciosP a¡d cross-ct¡ltunl issues. Sþe E¡<hÍbít 37
(Memorandum of Agreeneot barreæ úc United g1¿6e rmrnigration and Cusons
Enforcement ('ICE ) and Muicopa County, at 5).

(3) Indivió¡al Etrorts

0d#æ
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æ Thso w¡¡'o el¡o ¡îqil¡r cl¡sses oftrcd no,n 199&2000.
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MCSO oñccrs also participatc in languagc Eaining on thei¡ own initiative. Some

oËcærs have found it helpful to leaß Sps¡rish tbougb commrmity classes or self study.
A comrnon stttdy guide called "Speedy Spmisn for Corrcctions Per¡onnel' is uscd by
oficærs (availablo on line se http/www.snçdylanguasc.con/ssc.htmD. Thcsc
addition¡l indiviû¡sl efrorts are entircly vohüary.

(g) Cornnunlty Acces¡ To J¡lll¡formrüon

MCSO is coutinuing its ongoing effoÉ to provid€ comnuity members with
g¡Êaler acccss to non-conûdeatial jail md ineatc infündion MCSO ad<nowledges tbd
th¡ wodilwide web now provides an øsily Wdøt¡d mcdir¡m u,ùich can ¡each a large
p€rc€ûtsge of thc community. With th¡s in nin{ MCSO is cunently Wdting its website
to offer cértain portions tresldcd bto Spmish. MCSO rccartly addcd a tanslstcd
scctíon allowing p€rsons to sccass Sclf St¡¡rcndcr, Wo* Release, and Woú hnlougb
infomarion aud forms. This lnfomaion ls awilablo i¡ both F-ncliqh aod Spæish. It
insh¡dß thc itens that persons mrst hsve u,üÊn Giving at tho Sclf Surrc¡dcr Ccn¡tçr,

work p¡ogrm details, and a description of itcos tb¡t a¡e ar¡thorize<l and rm¡r¡thorized for
inmates to possess. ,Sþa B<hibit 38. Thesc qdatas will ptrt MCSO on the cuting cdgc of
w€bsitÊ dcveloprme,nt for law enfurcemeot and correctional agcncies, as a
review ofmany other shedtrs offic¿s' websites demo¡sæs tbat most offer little, if an¡
infonration in Spanislr

Cundty, MCSO ofrcrs jail informcim to Spmiú spcakcrs througb ite jtil
hotline. If a Spmish speaking LEF pcrson calls the jail ftoilitics, his or hff call will be
h¡ndld by a Spmish spcaking MCSO saffme¡nbcr. MCSO continr¡es to impove its
lmguago assistæce plan as technologl edvances and morc rËsot¡rcer¡ become at¡ailable.

m. MCSO's Approee.h To Tho Four Frctors Stst€d I¡ The DO.Is Gui¡l¡nce
Doeument

Iüe Ouids¡oo Docr¡ncril suggcsb tbat my rccipicat of fcdoral funds und€ß Titlc
VI assess ed discsn how it addæsses LEP is$Es. As e'vidÊncd by üc r¡a¡iors
comp@€ûts of its languagc ureishûcê plan doscribcd abovc, MCSO h¡s fo'r Eaûy yêa¡s

bee,n auue of and complicd wilü ib obligetion to ¡xovid€ lûB¡age assistmc€ to LEP
individusls. h ftct, somc of its ascommodciom wcre inplcmenæil mo¡c ú¡n 20 ycæs

ago. The DOJ orplains in the Cuidsnpe Dos¡¡ned th¿ for¡r fagtors should bc t¡s€d to
ddconìnc thp ccúeût of a rccþicut's obligafion to pñvide s€cr'ices to Læ p€rso¡s.

MCSO hrs consisteotly evaluated æd applicd thcsc fretors in dcveloping its langt¡age

assistance ptan

ThÊ firgt ûÉ'ûor is "lhc numbcr or proportion of LEP pefsons ûom a particular
language grorry scrvcd or cocountcred in tho eligiblo scryicc po¡nrlation' G¡idmce
Docrment, 67 EeiJ. Reg. at 41459. Whco a g¡€dt m¡mber of LEP pcrsons are part of üe
serrricc poputæion, thcn it is more ffeV hguage svices u/ill be needed. See ld T\e
Guidace Docu¡¡t€r¡t suggests reoipieos einniæ prior apericnces with LEP p€csors b
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det€rmine tbo "b'readth and 6cope" of thc languagc assista¡rcÊ nccdcd- See id. st 41460.

Thc second fagtor is the 'teque,ncy with which [recipisrts] have o¡ sbould have contagt

with a I,EP individusl ûom difrerent language g¡onps seeking assistance." /d Higber
ûequency of csrtai¡ languagc ifoups indicût€s 1þ¡'enhanccdn languagc services will bc
nß€ded. Sce ld Likewise, the Cn¡id¡nce Document provides tbat'less Êcqr¡Ênt conlacf
with ccrtain languagc groups requires a "less intcnsified soh¡tion." See Id The thi¡d
facto¡ is tbc lo¡tr¡ro and importrncc of tho pmgam, adivity or se¡n'icc ptovided by thc
prcgram-" Id C€rtain programs uùich h¡vc grËateß conscqusncca for indiviùulg
especially tbose affcctíng a persou's rigbts and freedoms, rcqui¡G more accommodations,

See ld. Thc fou¡th fsrfor h the "resornces available to the rccipie'nt and costs.' Id
Recipielrts shoutd take into accor¡nt the resorlrc¡s available b thÊm whcn døtermining
whrt langrrage assistanc€ services to provide. See ld To eos¡rc that constiüÍional
protcctio¡s h¡rro bceo honorc{ urüilc at the samo timo protccting thc safcty and socwity
of ofñccrs and inndqs, MCSO has lorg consideccd tho dara md factan now stisulated
as thc for.¡r faptors in tho Gnridancc Docr¡mqrt2t

P¡ior to ths release of heqtive O¡d€r 13166 æd tha s¡bs€qt¡e¡xt ¡clcasc of thc
Guídanc€ Docuncd, MCSO began anatfzing ib LEP innate populdion and sp€sifically
addrc$îing tbs nÊ€ds of LEP imdÊs. MCSO's policies æd poceôrcs demonstrate tüat
there is noû, nor hss ü€æ ev€r beeú, a policy reqtúir¡g üd only Eûglish be spokea in the
jail ñcilities. Indesd, MCSO policies show úat just the opposîte is tn¡s. MCSO's policy
rcgrüng commrurications with imstes, uåich bcc@e eftgtive as of Octob€s 6, 1990,

st8!cs: "All Dctcot¡onpcrsonncl úall stivo f¡r cffcstiw vcrbal æd wriüca comnmícations
with imatcs and all surå conmun¡cdion shall b€ donc in a profcssioral ma¡ncú.' MCSO
Policy DK4, Tnmnte Cormnuniccions, dachd as E¡<hibit 39. In üÊ MCSO jdls,
"€ftctívo' communicaion rcquires the use of M F.nglish td Sptisb"

S€vcrat of MCSO's other policies øçlicitly r€$d¡Ë acconnodation fc LEP
innates" MCSO's policy dic6es üd lnmntc Rr¡les rd nesulaû,ms Eust b€ p,ovided in
borh F'"glisb æd Sp6ísh óþe E¡rhibits 13 ed 14. Thc policiæ for thc irn¡tg disdplitrdy

¡xo€dr¡rt æd lhÊ ¡@ gisr,Ðcû proccdrrc both cnç[citly stcc that "[a]ll jaíls shall
m¡ko¡reason¡blee.fiorttoprovidesoneou bÍnlcsprctfûrlûoscinndcsçùorcillitcrarc
or ç,ho do not rcad or commuoicae þ F¡glish s¡ S¡misb." Bùibit 40 (lvlCSO Policy DJ-
2, Iomao Discielin¡ry P¡ocedr¡e); Þ(h¡bit 4l (I!,ÍCSO Polic¡' DJ€, rnm4Ê (hievancê

nocoA¡p; Smplc f¡msto GdcrmcoFoms $¡btiþd ¡n Spaû¡sb). It also is thc policy of
thÊ MCSO to provide books and other reading meials in boü Fnglí¡h úd Spmish in ùÊ
rrrm¡rc Library. ,&e B¡hibit 31 (MCSO Policy DP-3, rn'n¡æ tibrúy Seryices) fIHs
Policy eshblishes gu¡ddin€s frß pûoyidíng imehs acccss to a widc vdiety of bools and

otbcr readÍng n¡nr¡als, i¡ jotb Fnglish alrd Sponish, b ñ¡¡fill thsir cû¡caion¡l od
¡ecrcstional rcading nccds.J.'

0dúæ
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2r Bú see Prú u Rowl4¡t4 65 P3d S02 (9ù Cit 199Ð (c",fi'g th¡t cor¡rtr úould aford agprpdsto
deÊ¡s¡ee ud lqibility þ púb@ oËctsls).a eddüona[y, a¡thoqL tho A¡¡cst P¡occú¡¡rs Policy appliæ to tho E€sthg oñceas, ond ¡ot üo
dstrûtio¡ oftctæ, ft b ñtcw!ßôy üøl üe MCSO's Polþ pmvides üo nendatory advitcy fÊgding
coaacingthcCosr¡lqofEcoofaoaaasc{tfüe¡gnEÂl¡oü¡lbbûûEtr8li¡handSpæisb. S¿eBlihfbft42
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MCSO also acknowledged sevcral yeÃs ago that its LEP po'puletion w¡s
becôming gowingly diverso and zubscquecrtly took atr¡mative steps to accommod¡te
inmstss wiü limited Fnglish pr,oficie,ncy. For oramplg in a letter datd Msrú 17,lW7
from thc Sheritrs Otrcc to tbo Officc of thc Court Int€ryrcter, tbo Shcriffs Office nskcs
thc followingrcqu€st:

Thc Classification of inmatcs in C€ohal Intakc is ditical to thc h+Trial
Dctainees Housing u¡tile in thc custody of thc Shcritrs Office. Duing
or¡r ass€ssment, ús [Clsssification] Sectio¡¡ det€rnines my medical,
psychologicsl" suicidsl ideatio¡s o! Búog¡am needs the ¡nmate may have.
Cuneotl¡ u¡heo wu çñcor¡ntcr innstcs q,hose edmary tângt¡age is oûher

. thsn Fnglisb or Sponislx wc contatt thc AT&T f,anguage Linc for
int€rprcdng scrvicel...U yor¡ dcsign¡tcd iutcrycûcrs could stop by tbe
Cl¡ssification Offico on tbcir way otÍ of Ccntnl lüko, oru shficould
r¡tilizcthc ilt€rpstcrs clçcrt¡sc to condr¡cttho classiñcaion intcrvict¡r.

I¡ttec from Joseph lvl A¡paio, lvfaricopa Cor¡nf Sh€titr to Ùfary fhrry, Offico of tho
Cout lrterpreter (M¡r. 17, 1997). E¡ùibit 43.

MCSO eoforccs a strict policy of nondisciminaüon bascd on ¡ational origin and
prrohibits dþratc tcatmcr¡t based o¡ rass ùd national origin" In acloowlcdging tho
diverse population of bolh the MCSO jail facilities and Maricopa Cornty as a urùole,

MCSO taining Est€rials for nsw rcc¡uie povidc:

The State of A¡izon¡ has chmged teoendously over the past five ¡æart,
æd will continue to do so in tho coning yes¡s... In o¡der to perform our
jobs in an eftstive and p'rofc*sio¡¡l mnnn€r, it is necessary to undeætand
the r¡arior¡s difrerenrccs in our perronal valucs a¡d st¡tü¡ro æd tbose of the
citiz€ûs lve senro. It is not Dpoæssry b o.Pg agrÊe' ot change or¡r ow¡r
vah¡es and cultual uniqucocss to undcrstâtrd thc nauy cbanges and
differqrces in or¡r communìtios. Howovcr, it is nccæsary tbd we as

plofessionals become swa¡ç of somo cha¡actctistics and valuc systcms of
crtth¡lcs 61þ6 rhan 9q¡ oun æd to udeætand otn own vie$'s of ths world
to bocome mo¡u c,ftstive inhowwc do oujobs.

C\¡ln¡¡al Arrueness T¡ainet'E lvfn¡¡at for Law Eafoæeineng 2@1. Etrhibit 4'{.

This cophasis on diveæity also is mfulorarl by thc ofrcers thd üe MCSO
employs. MC¡¡O r¡udcrstanrls üo uluo of ønploying a oilümlly divcrsc a¡d nÚti-
l¡ngual stafr. It not only bcüer rc,prcscuæ tho commrmity it scrr¡cs, bü 8l8o alloçs tho
MCSO to rfilizc the langrragc skills of iE statr As e 2q)B press release o<plained:

(M€SO Polict E¡{-l l, A¡r¡st Pmcodr¡¡æ). Ftrtüor, ofEcas q¡ sÅtkcd to uco üo ATI!1[ bngungp Line If
ta¡sl¡don essístmcÊ is !Êcdo¿ ,See fd MGIO's comÍhmt to provldiog atco@oddorls to LEP
peæors crcodr thongloü öo ScaiÊs O6c¿

I
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On Thursday January 17,2008 tbc Maricopa County Sherifs Offico will
gradrute 35 Det€otion Ofrcers to begn work in tbe jails. This is not out
of the ordinary, br¡tthistime the gradruting class will include five officers
u¡üo wqp born in othcr cor¡sEics. Thc cor¡:f¡ies mnge from Great Britain
to tndia, Ron¡sia' Mo<ico and Pc¡rr lbgy tÊ not U.S. Citizcns, bu cc
e,mploycd as rcsidsrt alicos wiü pcmits to work lcgally.

tvfaricopa Cormty Shcri8s Oñco Ncws Brie{, (Jan l?, 2008). E:ûibit 45. 
\

In dcveloping its langrrago assistance plaq MCSO has consiscotly considcrcd the

divcrso comnunity it s€rves antl üe importance of the serrrices it p'rovides to €ns¡rÊ

mcaoingûrl acccs¡¡ for LEP peñ¡ons, as suggesed by the four fastors of the O¡idancc
Docrmenù In MCSO's opinion, it is onG of tho pcoiero agc,ncics for addressing thc
nccds of LEP p€rsoB¡t nnd should bo considcred as a modol pla¡ by rccipicltts of ftdcral
ñmds a.fioss t¡e Co,t"try.ã

IV. the DOIts Four Í'actorg

(e) Frctor l: Thc Number Or Proportion Of LEP Porsonl Sen'ed Or
Enco¡¡tered In Thc Eügtbþ Sorvlco Populatlon

MCSO bas perforncd an e¡¡amination of the n¡mbcr of LEP psñ¡ons it scrr¡cs in
its jail Êsilities for over 10 years" Sincc the ea¡ly 1990s, MCSO bâs had a qrstem in
placo to docunart ev€ry inmste who speaks a language othcr than Fnglish and cvecy

imåie wbo r¡ses tbe AT&T language Line for interprctativc or translation services

düring classific¿tion MCSO hss r¡sd this infornation to improve its access to languagp

assistanpc over the yeæs. As recommqrded by the OuidâocÆ Docr¡me'nt in tho scstion

spccifically a¿¿¡cssing Ja¡ls aod Dete,ntion Ce¡¡t€rs, infurmation regarding a person's

langr¡aga úility is Ínitially collcctod during thc intakÊ aad olsssificæio:r proccsses æd
na¡ntalnA in ûÊ im¡tc's fite in tbe Jail lvfanagcncd Systlln fJMS") fø ñ¡Uro
¡ofcrcncc. ,9ee Gr¡idance Documeug 67 Fed. Reg. * 41'ló9.

Wheo m individual first €ut€rs the MCSO ja¡ls et C€t¡Esl Iutake, ûc u¡cstiug
offscf cû&rs gpnefal biogfaphical informgion into fhe PrÞBookiqg Systcm. Ths P¡c'
Booking S,'st€m allonß thc rresting ofrcerto traûsfcr cN¡stody of ths ueste€ to MCSO.
fùe ar¡e*í¡g oficc h¡s tho option of eotering thß laúgttago spokÊtl by an inmate 8t this

staga ThÊ ñcld labeled "Intßryrtcr l¡n$¡age" fovidee a &,opdown mcnu whcrc thc

offic6 solccts tbc language. ,Sea E¡<hibit ¡16. This infomdion is usd þ ùc Initial

ð Sea g¡üdmco Oocr¡n¡nt 6? PêrL Rog. al 4f¡60 CÐOI otrns to trort witb rtpesedvcs of Iaw
eoftroeæd, c6tsüut, cor¡È [eúc.] to stcc modcl ptans æd shsro H ¡r¿cÉc€s sDd cost SwilSF
¡ego¡O¡s").
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Appcarance fIA') Cou¡t in arranging court interpeærs.a
Eansfelred inlo Jtvf,S.

The infomution also is

While the information entered by the ane.süng officer is helpful, the MCSO h¡s
its own idartification stagc, cnsrring thât cach LEP in¡n¡æ's languagc is rccorded" evcn

if it w¡s aktady €ñr€d by ths srcsü¡¡g oñccr. Du¡ing tbc classification stage at

Ceûtat Intakq Classiñcation Spccialists rccord the hoguago spokcn by a LEP innsto in
fMS (for oramplg'tpanish spcaks¡ ml¡r) in ths cm¡ncnts scction Exhibit 4? is a
samplc of a Jlvlfl cûtry indicditg ûat thG inmatô is a Spanish speakø. At the Self
Sr¡nender C€ût€r at Low€s Brrcke¡æ Jail, this inf,omation is recorded into JMS by a
booking oñcer. Inforodion ûom JN{S, including longuage infqrmation, is ginted on
tbo rostcrs uscd bD' ofEccrs in cach of thc housing unib in åe jaíl åcilities. Officers
assispcd to tbo hous¡ng units rGfcrÊnc€ thc rostcr cach time thoy complete an

Idcotiñccion He¡dcouat, rúie,b occr¡n 8t lcast twico por shift. See Exbibit 48 (MCSO

Policy DH6' lnmatr? Sr¡perrrision' Scsr¡dty Wglks, and Hcadcounts). Thr¡s, officcrs
working in thc howing r¡nie with tho inndcs a¡o awrc of aû inmatc's language needs.

t¡ngr¡age ability is againreco'rded in an inrnde's filc if the AT&T Language Line
is used dr¡ring the ctassification stage. Each time a c¡ll is made by a Classification
Specialis to tho l.ægrrage Line, the Sp€citlist fills or¡t a "hlue slip." See E ùibit 49. On
the blræ slip, ûe ofrcer records thc n¡mc of üe inmatc, the dare a¡d time of the call md
tbc laoguago use¿ Beca¡sc of ths largo number of Spanish spcaldng officecs, thc
Lmgrrage LinE is not often lpcdcd for Spani,sh sp€a¡dng inmates.ú¡ring classiûcation
Howøver, tho Langrragc Linß fu alw¡ys available for any LEP persoo æd is sometimes

r¡sed to contact Spæish lmgrragc intccprctcrs. Again, copios of the bluc slips arc placed

þftg inrnde's file fo¡ reftreoce.

As mo¡e fully demonstated in part (c) of this Section, iuform¡tion collected and

rccorded d the intab a¡d elassificdion stagÊs reg¡rd¡ng lang¡¡age abilíty is used

tbrougþout ths innstÊ's incrcsatios to ossist in providing acconnodations. It initially
allows intalce oñcers to bcgin coodirdÍon rriththÊ IA Cor¡rt so ôo court ønplol€cs can

locatc an interp¡aor. It also allows thc Classificaion Spcci*ists to demPt to rnngc
col¡st int€rpæûlrs to assist with thc classiflcålion intcnriews. Fr¡¡tbcr, if thc lmqgge
abilities ddabaso is l¡s€d to locst€ aû offic€r with c€rta¡¡ langusgp ahilitiæ, that ofrccr
will continr¡p to assist thÊ tEP intnd€ with tæsldion aud interp'etation th'oughout
¡nca¡ccræion, vhcnovcr posslblc.

tn addition to lhc collegtion of information regrding the læguage(s) spok€û by
inoatcs, to nå¡ntaina norothormrg!ass€ssûrlrt of if inndo population, MCSO ¡ecods
othcc dcoographic info¡mation irchdilg sctt 88c, ¡aco and n¡tional odgr The

"Monthly P¡isoncr Rccry ADP [Avocagc Daity Populat¡onJ" ¡tport for April 2000,

a$ached as E:rhibit 50, illusÈatcs thc statistica na¡nú¡ined in lüËe categories. Stetistiæ

4 lte lA Cwt æd ùc uogeolol of cout hlcr¡rccrs aro scpcô Êun thc MCIIO. Tho IA Cot¡t i¡ a
Cogrt dlvfuicopa Cqüy. MCSO Ís ¡ot hvolwö b cor¡t pocccdh$ or ltc usê of coutt htcrprttcra

0dúæ
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are m¡intained on both ethnícþ and citizcnship as well. Exhibit 5l pmvides stctistics on
ADP by øtbnicity througb March of 2009. Tb€s€ sùatistics at fi¡¡ther divided according
!o facility as demonstrated in E¡úibit 52. Exhibit 53 provídcs the nr¡mber of citizens by
citizenship üfougb lvftú of 2009. h¡ther, MCSO tracks st*istics related to its Hr¡man
Smuggling Unit .Se¿ Erùibit 54. This information allows MCSO to idcntiû, and analyzæ
its inm¡tc populrtion as a wtole in o¡dcr to proviclc neaningful ac,ccs¡¡ to its divcrsc
population

(b) Factor 2: The Frequency W¡th Yyhicù LEP Indtvldusls Coms Iu Contact
\illthThe Prognn

Exeq¡tiw Ordec 13166 also rcquircs thd meaningful apee$¡ be prcvided Iilithout
unaluly UurAco¡nf tbc fi¡ndmcotal mission of üo agcncy. Bxccutivc Otdcr 13166, 65
Fed" Reg. 8t 50121. An agccrcy mst takp "rcasonsblo stcp$'to æsr¡r€ meaningful
acc€ss to itr prograns and a¡tivities. &e Id. Taking inûo accqmt tho mission of MCSO
at its jsíl Êcilitics and thc resourcq¡ ar¡ailoblc to it, MCSO h¡s talcco very leasonable
stspsûo accommod¡tc both Span¡shspeakíng aaduon-Spnish spcaking LEP inndes.

As recogniz€d by ùe Ouidmcs Oocunent, a recipicut of federal û¡nds should
also consider the Êequency of tbc languages spoken by tbe population it serves. The
Ouidmco Documøñ states, "[]ess Ê€qumt contast with diffccent language gþlps Eay
sugg€st ¿ dífferc¡nt and tess intensified sohüior.' @r¡idmce Docr¡ncot, 67 Fcd- Rsg. at
41460. Thc Ch¡idancc Documeot qp€cifics[y providcs the orample of using a ælephonic

s€rvice in thc contød of less û€qrrcût a¡d less prcdictablc contact with
langr¡agÊ goups:

The plaa need ¡ot be inticaæ; it may be as simple os being preparcd to
uþ oûi ofthc commencialþ-availablo tdephonic int€rgeüation services to
obai¡ i¡¡¡nediaæ interpeter services.

Id MCSO bas cmtirually úilized thb €xsst type of scwico by contactiug for tho
AT&l languago Line scrvicc. Thfu is just ono of nmy acconnodaions ar¡ailablc for
LEFinmûe.

Ttror¡gb the estahl¡shed meùods of collectíng lsngr¡8go infmation, MCSO is
able to nonitor eo ûequeogy with c,ùich Speish Weak¡ng int¡¡tes md other LEP
inm¡tcs eatcr tùc jails. Infrrmatíon m üo nr¡nbec of Spæisb spcakins LEF innarcs a¡d
thc ruc of tho Lenguago Li¡e a¡€ mçi¡teined by ths Cla¡sificæion Segtion on a monlhly
basis. Drrring November of 2009, for eiranple, the Classiûcalion Sestio¡ int€rrtictred
5¡94 innrtca. 520 of ùsso iDnatÂe wur Spæish speaking LEF pøson+ or ¡ougbly l0
pcrccd. The tmguagp Lins rras r¡scd ono tinÊ to contast an Arabic imøprctcr. In thc
scttcral montha priot to Norrc,mbcr, the pcrccuagc of Spn¡ish speaHng LEP í'rmttes ças
bsturcco 8.7 pecceot aad 129 pcrccot Furftcr, mmy of thc Classificdiotr Specialists
wo*Íng in tbe Classifcaion Sestiæ cm aod oftco do spcak Spmísh wÍth the Spanisb
speakine tEP iDnates.
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MCSO's policy of tacking r¡sc of tho l^mgrugc Lins at the classification stage

thougb tbs blu€ slips provides MCSO witt informarion regarding the frcqræncy of
laugrragcs e¡rcountered qlþsf, rh¡n Fngtish For e:uuple, for the first elcrv@ months of
2009, thc bluc slips rcveal tbat Classiücation Spccialisb used thc Lmguage Line for only
It inn¿tcq or aa avcragc of less tbsn two pcr month- ,9e¿ E¡<hibit 55 (sample blue slþs
for 2009).

In accordmcc withthc Guidancc Docr¡ment, based on MCSO's assessme,nt of the

frequency of L,EP inmatcs eotecing thc jail$ MCSO allocates its ¡esources according to
the proportion of LEP inmd€s it serr¡es. As discr¡ssd úroughorl this position state,ns¡tr
MCSO has gone to gr€at tengtbs to acconmod¿te ir larger proportion of Spanish
spcaking lÆp inmdcs. F\¡rthcrmo¡0, dÀlpitË thc fast that non-Spanish speaking LEP
inn¡tes e! frt lsss cornrnon, MCSO cortinr¡cs to offcr mcæingful acoÊsti to sll inmâtês.

(c) Frctor 3: Thc N¡tnrc And Inportrncc Of Thc hogram' Activity' Or
Servlco kovldd By The Progran

For many years, MCSO has recogpizcd that, consistcût with thÊ Guidåncô
nosr¡ncnt the morc imporÞntthe s€rvic€, the greater the consequæes to LEP p€úsons,

and thr¡s, the more likety MCSO nceds to provide adequde and meaningful language

serr¡ices. Inco¡ceruion clecly has a drâm¡tic offoct o¡ aa innalors indivifual righE and

teedoms. It is for this reason tbd at eæh stago of an Ínm¡te's irca¡€cration, MCSO has

takco grc* cuo to nakc approgiarc accorrìmdations for LEP inndes. Beca¡se Spanish

is r¡sed in lbo jails on a daiþ basis, a Spûoish sp€aldng LEP innste can almost always be
innedistety accomnodded" Wheo a non Spanish spcaffing IfiP inmete rcquhes
language assistmce, MCSO has procodures in placo designed to acoommodate the inm¡tc
d wery stoge. Inmates rc ns'/er treûted less favorably bes&¡se of their lmguagc ability.

(l) Intake

MCSO m¡intains ürþ infakc a¡eas: C€oùEl l¡lake is locdd at tho Fourth Avcouo
Jail complor and is vihero nost mcstÊûs a¡o bookcd into üc jails, æd ûG Self Sunender

Center b tocdgd 8t lhe Low€r B¡ckøye Jail and is rtüe¡o selÊsqnoodcring inrnatcs (q.g.

those who b¡ve be€r¡ sertcocod by thc courts) a¡e booknd to bç hous€d d thc Tel$s
Complex. At both locdions, olrtcnsivc accommoddions hsve b€€û nsde fûr Speniqh

sp€ald¡g i¡m¡tes snd otùerLEP in¡nsùcs.

(i) Central tnt¡tre

After an individuât ¡cccives a mcdical assessmcût þ a CIIS coployee (CHlt is
thc agency üst pr,ovides nsdical crc a¡d mcdicstims to im¡tcs) and if it is daernincd
üat bo or she is hcalthy elroug! to enter ùe jails, then he or shs procco¿, to inta&È At
intúe infonation d€taíl¡ry üc $¡ailablc aoccs{¡ to medical sa¡e is posted in both
Fngtish aoil spæisb See Þrhibit 56. Following thc medical assessn€ot, a¡ iadiviô¡al is

Odúw
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bookc{ fingerprintc{ photographcd md scen in an IA Court Oncc he or she is acce,pted

into the jail as aprebial detaineo, he or sbe becomes an iDmate.

The intakc procesr¡ at Csûtral Inhk€ is steda¡d for each pcrson who arrivæ at tbe
jail. As statcd abovc, during the prc-booking Focesq the anesting ofEcer will enter

idccfi$ing information into tbo Pre-Booking Systq¡- ^9ee 
E:<hibit 46. ThÊ arrcsting

ofEcer may choosc to eotcr the laag¡Jagc spoken by tho arrcste€. The informgtion on
langrrage spok€n can then be rclaycd to the LA Cor¡t so th¡t an int€rprct€r ca¡ bs

uranged in advanco, the,reby dccreasing any unnecêsssry delay for the LBP inm¡te.
Intake of6ccæ makc an initial asscss¡neat as to the Imguagc necds of indiviôuls artcring
the jail. If the arrest€€ is a Spanish speaker, a Spanish spealdng booking oñcer will
compløtc tho booking prcceslt One of every eight booking officærs, toughly fivc oficers
pct sbift, is a bilingual Span¡sh spcaking officcr. Spmisb speaking ûrestees a¡e

inctr¡ctsd in SpnÍsh on r¡ihcrc to shd for a mug shot, wùat info¡nEtion thèy rccd to
givc to thc booking ofrccrs, thc fingcrprint proccdurc a¡d othcr instn¡ctions th,ougbout
thc pcocoss. Th¡ough worting \dth Spstrish spc¡¡d¡¡g individuals on adaily basis, mostof
üc intakc officcrs know s¡d und€rstand c{rmmon and importaut phases in Spanish, If
the individrul is a LEP psrson uiüo sp€aks a lsnguags oüer than SpmislL an officcr will
r¡sc ths lmguage abilities ddabasc to locate an officer proñcient in his q her languags.
If thcro is no MCSO ofñcer n¡ho can assist, tbeû the Leguage Line is rsed.

Additionally, düis sÞrge evty imare ¡eceivcs t287Q) ssscssûcnt by a 28(g)
oficær vÀo ídørtiñes tbe inmde's citizeoship, rcgardlæs of rac¡ or ethnic appcrancof
lbe 2E(g) officcr iutereierrs the individr¡¡l to collest informatíon guch as placo of birth
aad thc fi¡st tb¡€c digits of frc pcrson's Social Seonity Number. The 287(g) officer
completcs the screening by detemining if üe individual is in thc Unit€d Statcs legsüy.
The inter,riews can be completed in Spanislr, as Ea¡y of the 2E7(g) of,Eccrs are bilingwl
ín Spasish, and some speak sctleral ¡anguages.

All docr¡nc,nts complotcd &uing bookins a¡c sn¡bmittcd to ê MCSO ac€€ptecc
ofrccc for p'roccssing into the compüer sysûer. The scc,cptonco officcc gencrally docs

not spcak with tho inmatc, as thc officÆr is stdioned in ao rca th¡t is not Etlhorizctl for
inndos. Afrer process¡ng, tbc inmalê is placcd in tbo holding ccll r¡ntil he or sho is tak€ß

to the IA Courf Holding cell determinations a¡e b¡sed on tbo i¡mdo's crimin¡l history
æd phpicat and mental h€atth. LEP inmat€s ¡eceive thc samo lctrcl of sewiccs (carc,

cr¡stody and coüol) regardless of lmguage úil¡ty and lmst¡ags is not a facto¡ in
assignhgaûinmatctoaholdingcclt AtlhisstaggaPrclrialScnricesagentconductsan
initi¡l interview þ English or Spanish, prior to ths Court appoasaúca If üo iDnare
speålçs a lmguagc othcr tùan English or Spanislq ôe Ptetial Scrr¡tccs Agcncy will
accommoddc tho iundo. fhc hstial Scrrriccs Agency is a servico of ths Courg not

MCSO. Tho information gglh€¡cd ú¡dng this imervie$t is t¡scd by thc Court to hclp
dstcmine u,üsthÊß the in¡¡¡tc should be hsld in a jail facility or ¡clcascd on boud.

! Whilc 281t(g) oficcre aro tochlcalty co¡ploycd by MCSO, tüey crut r¡nder Êderal srpcvision ud
¡ü[nity.
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The [A Court is a Cor¡rt of Maricopa Cor¡nty. The proceedingr are conducæd by
Court offisisls s€,parate from MCSO, howevcr MCSO officers are pres€rú for safety

considcrations. An information sigp is postcd o'rtside of tüc IA Court by tho U.S.

De¡rú!æût of ltromeland S€cürity dcscribing iu 2l lmgrrages thatnon-U.S. citizcns våo
h¡ve bccn ancstÊd or dctaincd a¡c cntitlcd to hsvc &c MCSO noti$ thcir country's
co¡sula¡ r€,proscn¡tadvcs in the Unitd $tatcs so tb¡t thcy may rcccivo legal assisunce,
cortast thcir family, ctc. See E{hibit 57. Wben thc inmate cnters tho Cou¡l before thc

¡rrocÆdinp begin, a recording is playcd i¡ F¡glish md Spanish wùich advis€s inmdes of
their right to rc,main silent, their right to aD doræy a¡d th¡t for c€,tain chrges, if thcy
c€nnot afrord an dorne¡ the Court will appoint onc. ,Se¿ Exhibit 4 (fnitial Appeæmcc
Court Admonition Pteaso notc there is also a Spanisb version). The recording also

açlains tho dlfrcrsrt conditio¡s of trlcase, inchrding bond pa¡rmeü, ¡elcasc with Miat
Scr'¿icesondpossibtelnmdatorydnrgsndatcoholtcsting. Im¡tcgsoolsoinfomodthEt
violuions of rclcasc conditions will r€$¡lt in relcsse being rwokod, and if inmdcs h¡vc
any qucstions thsy shottld ask thcjudgo.

lvfsny other infomational forms a¡e provided in Englisb and spanislt' including
IA Court infoínation relded to orúshding chrges, forms regarding €oúradition Gf the
inm¡te bas outstanding chrges in another jurisdictioo), the Waiver of E:<tradition fo¡m
and ihe Initial Appearance for Fugitivc form- ,S¿e E:ùibib 58 ûd 59. The IA Cot¡rt also

provides infomstion in both Fnglìsh and Spanish ¡cgarding tho s€rvic€s povided by the

ntUc Dcfcodcr's OfËcc for inmatcs who cao¡ot afford an ottomoy. &e E:úibit 60
(Spnishform).

tf fþs inrnste needs interpretive gervic€s during ths Cou¡t epPcâranc€' the Cou¡t
will rypoint an iuterpreùer. If possible, MCSO officecs will ask tbd ths intt€rpcter
acoompa¡ty thc LEP in¡oate to thc classiñcation ata. If ùe interpreter is not able to
accompmy the I,EP inmåtsr theo a bilingr¡al MCSO ofrccr witl assist or úc language
Linc is used- Thffc a¡c also seeciat poccdr¡¡æ followed for hcaring inpâi¡cd innatcs.
MCSO r¡scs oubidc scrvices thrt povidc *ccctiûcd'istsprstãs ftr hGad¡g inpaird
i¡nåtcs Aftcr tho irndc's initial rypcaranoo in the IA Couil, insdes a¡o ¡shrtscd to

thcir assigned holding cell to au¡ait classificæion by a MCSO Clas¡iflcation SpecialisL

Sf Sclf Suradcr Cclüer

Inm¡fcs uùo seE$¡rrcDdßr, and q¡ho will bG houscd in tb€ T€ñ Comploq r€Polt
to m orüoor aÍca near tbe f.ower Buckeyo JaiL wher€ they wait rmtíl their $¡r€lrder
hor¡r. Sclf surrÊûdÊr i@des coma tom ttc ìÍaricopa Coutrt,' Srrycrior Court, city coua
aud/or out of.couoty cor¡r$ vihen rcsidcnts of lvfuicopa Cor¡nty a¡e seotenccd to serve

time in their own county. Like Ceotral f¡rtalrc, tùc poccs fc each inmate is
staûdædizcd a¡d accommodations a¡c n¡dc fc LEP inndes to as$¡¡Ê each ¡eccives

equal teûGd a¡d rnea¡ingfi¡t apoe¡¡s to s€reiccs. Thc Self Sr¡¡render C€otÊr employs

60 ofrcccs witb rougþly 20 oñccrs working eacù ghifr. Th€rc is I mininum of thee
bilinguâl officcrs statred on each shiû. Sono of tho bilingr¡al ofrccrs æa also 281(g)
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det€ßtion officers. Like Cenfal Intake, aU irmøtes re i¡terviected by 287(9) dAention
offic¡rs. While tbesc officers are not assigned becausc of a spcciñc language nee4 thc

nr¡mber of bilingual officers allows for this proportion to be co¡r.sistently meintaineú

When a Spanish spcaking self s¡neirder inm¿te arrives, a bilingpsl officer assists

througbout tho booking proccss.

Signs tbrougbout the intakÊ atËa a¡s postcd in both Fnglish and Spanisb" Thesc
oigIro daail $,hat itcms innates may bring into thc jails, instructiolu on how to scck

medical attention, alcohol witMraml symptoms, the 287(9) process, disposal of
r¡uclaimed property, availability of kiosks for money aocounts, a¡d other gemeral

information

ID tho first phase of tho sclf $¡ß€ods intake pocess tbc innatê complctcs a

mcdical quastionnairc, rryüich is avs¡hblc in bolh Englisb and Spanish" Irnatcs must
a¡live with their confinement ordcr rvbich liss tbeir nsm€, d least on6 nr¡merical
idcntíficr, suoh as e Socíal Scsr¡tity Nr¡mbcr or thc date of birtl¡, thÊ date aûd tine of
surtcndcr æ imposcd by the courq thß fuizona Rwis€d Stshfo or tho chargc on nihich
the iûnate is bcing book€{ a¡d the case or complaiff nrmber ûom tho cor¡rl A booking
ofEcec then rcviews the confinÊ,m€N¡t order aud the medictl çestionnairo with thc
innatc. Most of this informaion is copied directly into JMS. The booking oñccr also

¡pcordg the tangrragc spokeûby a LEP imate into JMS. Agsin, if üe inn¡ts is a Spanish

speakcr, a MCSO bíling¡¡st oñcer assists in tho bookirg process. Likcwisc, if th! inn¡tâ
is a LBP psrson uùo sp€aks a langrrage otber thæ Spefub, officeæ will refercocc the
tangr¡¡gc abilitics databasc md an officcrproñciont in his or hcr languagc will assist If
there is no officer viho can assísq tbeir thc language Tine can bc utilizd for such

inndas.

At the Self Sr¡rreoder C€d€r, MCSO completes its own rudimeuæy c'heck of
blood pressrne and ¡eview of criticel is$¡es like diabctcs. If thßrc arc any n.-edical is¡¡res,

th¡û CIIS is notified and a CHS¡ ofrcial c¡ntinræs the me.dicat assessmcnLÚ Inoatæ a¡e

hcld in the holding' qk area rmtilthey æc ûngarprinted"

Bcfo¡e in6glcs arc tansportcd tt thÊ t€ût æcas, thcy aro givcn a copy of tbe

Innato Rr¡les a¡d Regutations rvticb inch¡des specific n¡les for ths TGrts Comploc
Copies are availsble in both Fngli¡h td Spmidt For norSpmish speaking tEP
in¡atcst critical sestions of tho n¡les are intccprctcd by a bilinguel ofrcer, or again' the

I¡n$¡sgo Line mry be used.

(2) Classificdion

Afr€r inodes a¡e booked into tbe jaits thougb Ccrüal Intakc, thoy procecd

tbúoryh thÊ Ct¡ssiñcdion Section ClassiûcaÊion is the process by uùich the i¡mmæ a¡o

systcoatica[y subdivided into cegorics for seq¡¡ity æ<l progra¡n&dic reasons. See

Húæ
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E¡úibit 6l (MCSO Policy DF-l, Inmqte Cl"ssiñc¿tion). Classiûcstion also ocgu¡s at the

Sclf Sunc¡rder Ccmcr in the Lower Buckcyc Jail. The Sclf Sr¡ncndcr Ccntcr officers

enter identi$ing infomation, including languagc abilrty, irrto JMS.

As describ€d in Section I (e) above thc Inm¡te Classiñcdion Sestion ís

responsiblc for ma"¡F'g aud oversccing MCSO's legusge assistance scrviccs. Bcca¡se

a majority of inmstcs frrocccd though thc Classification Scction, thc Classiñcãtion

Specialisß rc ablc to monitor thc ncsds of LEP i¡mdcs and assist in thc coo¡din¡tion of
language assistaûce se¡¡rices. The Classification Admi¡isffior, or his desipee' is the

LBF Coordingtor forthc MCSO jails.

The classification p¡ocêss is ønhemcly sttda¡d¡zcd" It is a dsk-bascd syst€tn

døvelopcd by elrp€rts to prr€dict instiû¡tionâl beùavior. l¡ inmnre's cun€nt offødcr
std¡s 

-ard 
a¡roS a¡¡ coaviotion hlstory arc ¡cvior¡rcd md scorcd md tho inm*o is

assigpGd a sccurity lsr¡eL tnnæes e¡o ask¡d to confirm thc inf,omstio¡ MCSO rcocivos

ton tts FBI and the pegtß€,ot of Pr¡blic Safcty. Several mort facto¡s are analyzed to
assig! thc imatc to qpecific horsing. Thcso faston inchdc instiûúional bch¡vior,
sp€€i* horuing assessments, medical necds, psyc;hiatric n€ds, meshl or lcæaing

disabilities and suicid€ dslc An inm¡te's laq$¡age ability is not a frsto¡ consider,ed for
classiñcation puryos€s. No inrnqte receives morc or less favoroble treatu€nt becauso he

or she is a LEP pefson Therc æe biling¡¡at oñcærs assigped to all of MCSO's jail
facilitics, thcrcforo, LEP inmatcs arc notplaccd in any ono f¿dlity.

At thc classíficstion stage, bilingrul Spec¡¡lists are available to assist LEP
inmnt€s and other sÞtr dr¡ring the in¡ervíews. In thÊ Classification Section at Ce¡rtal
Intake, 13 of the 50 MGSO staffmembers speák SpaûislL one speaks Porhrgueso and one

speáks AÊíkanese. Additionally, all Classification Spccialists æe taught to conduct

sinple inqui¡ies and corn-rmicdc bssio insüuctions in boü Fnglish and Span:isb. ,9e
g)ùibût 6t Gnidsl Ctassification Assesm€d form). MCSO has found thnt the abilityto
cmfust åcc-to-&ce in¡crviews cætrih¡tcs to tho most assurato classificttion possible,

whieh is op of the prinry reason¡ cfforts so bkco to spconmodafs I"EF in¡¡stos al ttis
stuge. D€ta¡led co¡sidßrdions hsve baclr m¡dc for Spa¡isl secaking LEP inmæs so

t¡¡t atl qrrcstions can bc rmdcrsbod" For oømple, Classif,catio¡ SpccialisC ro familia¡
with ths school Eñet€m in Madco and nùßß quesdoning an inmatç aboú his o'r ber

edgcation backgpuud, they se able to a* specifically about hís or b¡r lwd of eû¡cation
in Mocico, if th"t is uihc¡e he or sho was edusated. See íd

In ùc e\¡ect a biling¡¡al MCSO officcr or gtaffmcober is not ar¡ailablo to provide

langgage assistatrcc, and if lho €out appoint€d inæAracr is r¡¡¡blo to accomp_my ihc
LEF u-rrc ü¡or¡gb ths classification p¡ocq¡s, ths Læ$¡age LinÊ fu used. Whco tbe

f^aogrragp Linc b use{ thc Ctass¡ñcaüon Spccialisu also ¡ecotdthe laoguagcinfornation
in tbe im¡le's file and anach a copy of thc bltæ slþ for refctcoca ,See Etúibit 49.

Classificdio¡ iutervienn æo condrúed in ¡ooms dedgped qpecifics[y ñr tbese

intertriemn There are interrriew booths equipped witb tclepbone access 3q rhr.t vihen the
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language Line is ì¡seq both thc imdc and thc C-lassificdion Specialist are

accommodaæd and tho norm¡l proceduru is followÊd"

0dúæ
mHN
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Forms t¡s€d ù¡ring the classificgtion stage a¡e also avsilable in both F-qglish aûd

Spâtrish" AU innatqe aro askcd þ sign tbÊ Innato Classiñcation Program form
aclnowledging that thcy arc being intcrvicwc{ stating tbc purposc of thp intariew is æ
safoly olassify the inmco in tbÊ lcost rcstictivc sccurity level possiblo, and advising thc
inmdo not to discr¡ss the fasts of his or hcr csse with thc Specialist ,See Exhibit 63. This
fosn ís available in both Engt¡sh and Spanisb"

rnr¡ates also receive information r€gõdhg their classiñc¡tion tøvel dr:ring this
stago. Føns rcgarding Administuivc Scgrogdion placem€d, r€quests for nmovtl Êom
AdninisHir/o Scgregdion and dccli¡dion of voluntry AdminisEativc Segregation are

P¡int€d i¡ both Fnglish aad spanisb &e Exhibit 64. Thcsc fo¡ns sssist in idati$ing
inñnreq in need of Adminisùative Scgrcgation for safay or any othcr rcason a¡d a¡e

tbcmforc an important accommodation for LEP inm¡tes.

Ouce fhe classification is made, the informstion is e¡ntered into JMS. As
erylâined above in pat (a) of úis Section, Classific¿tion Specialise record the languge
spokeo by alt LEP inmates into Jlvfl¡ and this ínfomation is th€reañsr print€d on ths
innate roster tsed d the frsility to vù¡ch tbe inmntc is assigned- At this stagE I
"book¡ng carrd' (or "door card') also is Firctcd for øch inmntc, which is used for
ideotiff cation pufposes.

(3) Orienration

MCSO has taken sp€cial consideratios to provido accommodalion for LEP
innâtes througþout their i¡ca¡cerdion Inngtes ¡eceive an informsl orientation upon
ety to each jail frcility. ThÊrG is no specific wdüco prrotocol fc o¡ie¡rtdion. t¡¡ndes
anivc d eaoh facility's intakp a¡ea" Bvery inmatc rcccivos a be&oll, a copy of ths Inmao
Rulcs a¡d Rcg¡¡la¡ons, and hygieac itcms. The lnmde Rr¡les and Rogulations a¡Ê fr¡lly
ar¡ailablo ¡n botb Eûglisb and Spæislr ,9ce E¡rhibit 30. TbÊ Rulcs and RÊgulatio¡s cov€s

critical info¡nation for inmøtes'including court informalionn ¡r¡lcs a¡d discþl¡D¡¡y

erccêd¡¡rÊs, ¡nnats griørrauce g¡oc€dr¡¡es, the Cdeeo snrl Tnñatc F\mds Account
honsing rmit and living area informdion, leg¡t senricÊs, libûúy services, mail, mealq
medical E€rtmcßt aûd hcallh cae, inm¡te prognns, 1þs lrrmçtc Tclcphonc Syst€m'

r€c¡€diou opporAmfties, religious scrviccs, visimion and wo*ing stãü¡s. fnmetes mtlst
sig¡ thc back pago acknowledging lùat thcy hsr¡c ¡ccsived the Rsles and RegulatÍons. A
copy of thc acloowledgmcot forn is n¡inuiæd in tbe inmdc's eßilíty file. lnmntcs a¡c

thco lcd to ücir ccll or howing unit In üe day-t+day o¡rcration of üe jails, Spaish
sp€skürg ¡nnat€s receíve infom¿tion ín addÍtion to Rulcs and Rcgulations informâlly
fton bilingual officcrs aod oúer innåles.

t f¡ üo jall osviromcd, spccielizod toæ¡ot frr ccrtaiD inñâSs t€ods b almsô aüspicion of üC perro
rvltt oücrl¡n¡æs.
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Tbroughotü eac,h jail Ècility, mrny signs are posted in boü Spnqish and Enslisb"

MCSO has takcn great care to UansldÊ hr¡nùeds of postings so that Spanish spesking

ffip inmates rcccivo reler¡ant infomrion. In tbs facilities strustu¡ed with day roons'
sigps a¡e postcd in each day roon describing how to rcccivc medical carc, tþs on stÂying

hcalth¡ prcgrass md classes availablq and othcr væior¡s informUion Tho samc

postings re msdc in &cilities structr¡rcd \¡'ith dormib;6. Inmqtes in Adminisffiive
Scgrcgation (wbo are or¡tsidc of thc gc,mral populdion) also b¡vc accct¡s to postingp a¡d
inform¡tion in Engtish and Spanish dtuing tboir dry ¡oomtimo.

Additionally, annormc€ments mc garerally made in þ1þ F-nglish and Spanish,

MCSO rcquircs that a¡nor¡nceme¡rts rcgp¡ding medicdion disEibution bc made in boü
English and Spaaish tb¡oughout ùe jails" In thc Tcofs Corylc¡<, all anûounccm,snts a¡Ê

madc in þ6tþ F.nglish and Spanisl¡" pracdcaüy speald¡& if an a¡¡or¡nceoent is cvct
nsdÊ in Eûglish onln it is usully a wod likê "foo4"loc,kdoum,' or 'teadcount'' rrüene

thc meaningp ca¡ bo easily docipbarcd based on ùo moveanant of the othcr inmatas, s¡
the daily paü€ms quickty leamed by each inndc. InfomÂl taüslations fs¡ irr¡natcs rrfoe

have just anívcd md a¡e leæning üc daily mutine æ constsntly made by inmates and/o¡

offcers. F\nther, as latcr disgr¡ss€d in moe d{rüiliI, MCSO offers a volutary Enqlish

class dcsigned to teach inndes þssie F'ngli¡h skills. The Fnglisþ L,sming Instn¡ction

@IJ) class is available to Spâ¡ish speaking LEF ínmatcs uùo wish to implove their
È"glish skills uihile in jail. Part of the lessons is focus€d mteacrhing ths i¡¡rstca wordg

and phræcs tbcy rc likcly to cncormtcs $thilc inca¡cerarcd.

MCSO also is able to supply langfrage assfutancs to ccrtain, inm¡tcs n¡ho a¡e ¡ot
hor¡s€d in the gcncal population and requi¡s specializetl assista¡ß€, For o<ample, tho

inmstes housed in the Þsychiarric tlnit of the Lowec Buckeye Jail nay requirc specific

languago accommodaion Bilingual ofrccrs spccially traincd for thc Psychiaüic Unit a¡e

evailable to assistth€sc inmqtes.

Jwc¡rilo inlustes uc also hotrsd scprately ft,om the grneral po'pulation and

requirc spcciñc accommoddions. Malc jwcnilc in¡¡des arc bouscd in l¡wcr Buckeyo

Jail, aaûfcmalc jwenile inndes afÊ hot¡sd iD EstÊlla Bilinguat SpT!4 sPeaHng

ofrcecs a¡e ¡vailablc to assist SpaD¡Eh sP€atd¡g jweuile inrnd€s. MCSO ofers
edr¡cational classcs to jurrcoile imdca a¡d inm¡tes rmdcr 22-years-old with spccisl

needs. For Spo¡ish speaking ¡rv€ûite ¡Dn¡tes, a lcge portio of thesc classes is spcnt

learning Pnglish fuougb bilingual ingn¡cton. Tb¡s ís discwsed in grcaler dctBil in
Section V G). MCSO stafr m€mbcn work with the fw' ilies of jwcoile i¡m¡¡es to
p¡ovide ü€m çiù infonoadon regarding od¡rcdioq rcleaso a¡d orthec isst¡Es, as th€y.

atsc. Wteo the r*mily members ofjwcoilc înmntcs a¡e LEP IrG¡ìsoDs, MCSO ptovidcs

the sssigtanco of a bilingunt officer to answcc Erestions or eonsenu iB thcir pdnsry
læguagc.

(4)Medical Care
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MCSO rccog¡izas thnt it is important ùat inmdcs receive acoess to nedical ca¡c.

Under the cur¡ent sErrctt¡re e'nployed by Maricopa Cormty, MCSO does not provide

medical ca¡e for inmates in the jails. CHS, e/hich is a se'parate qtity from MCSO,
púovidßs medicat carc and medioation ûo thc inmares in the jailsS MCSO officærs

support CHS employecs by cscorting thÊ innstcs to and fiom the medical clinics, and

thcy oñen rçmsin pres€nt in the clinias with the inmatcs to providc additional secrnity.

MCSO h¡s crcated a '?ow€r Squad' rcsponsible for escøting innltes to physical

o<aminationg c,hich arc mandatory for inmdcs renaining in tho jails for 14 days or
longer.Ð Bilingl¡al offioers ue assigned to the Pow€ú Squad to assist LEP inmatcs and

-gmerally there is at least onc bilingual officcr on cach Power Squad.

In terms of an inm¿te secking ca¡c in a non.emerg€ncy situation, MCSO ofrcers
a¡c allowcd to givc an inm¡to a lrdedical rnmde RÊquÊst Form" (or, 'Mcdical Tsnk
frÊt'), urùich is availablc in boü Fnglieh sDd Speisb. See B:<hib'it 85. Howuvcr,
pl¡tsl¡¡ut to HIPAA rcgulations and pnvasy conce, ns, this form mr¡st bo picked up aod
processcd by thc authorizcd pcrsonnct of CIIS. MCSO ofrcers a¡e not a[ourcd to
discr¡ss Ecdical i¡formdion wiü an inndq nor a¡e they allowed to pick up a Mcdical
Iûndo Rqæst Fom ûom an inm¡te.

If there is a medicsl eûerg€ûcy in one of thc jail f*iti io, MCSO office¡s a¡e

gørcrally tho fi¡st responders. All medical cmergencies a¡e add¡essed with the same

sÞndtdprotocol. ,See Eühibit 12.

(5)Discipline

Bec$tse adisoiplinry and decisionmay affect æ inmate's dgbs and
pivileges urhile in jail, this also is a critical stage våere MCSO has taken steps to as$re

'ne¡nindul lmguage assistanco for LEP inn¡t€.s. DiscþIinary action is tak€n n'hen a¡r

iDE¡tc violates any of thc n¡les' As discl¡ssed abovc, inrnafes at provided with a
Spanich s¡ Fnglish copy of thÊ Innåte Rules ûd negul¡tons dudng thcír orientatíon to
te¡¡ åcility. The n¡l€s, thÊ disc¡plinsy p¡oc€ss Ed ûs poteotial sa¡ctions sa fr¡lly
dæcribcd within tbo Inm¡æ Rules and Rcgulrtions. See E¡thibit 30 at scaion 10. MCSO

trovid€s an Inm¡te Disoiplinary Procedr¡¡c Policy to qrsußÊ stat¡ds¡d procedures aro

follorred for each inn¡fs. &e Exh¡bit 40.

If a¡ inmde violdes a n¡le, ùc i@afc ttcetves cither a verbal waming or a
writeir waming. A vcrbal warning nsy bc ísst¡ed ín Spa¡dsh by a biliqgul Spanish

speakíng ofrcer. A witten warning i¡ctudff e wdtûEû stut€@ßN¡t of tüc ¡ule he or she

viotatc¿, writtcû by the oficcr uùo wihcsscd thc violaion Thc forn is called a

Dfuciplinary.Action Report (ÐAR") and copics arc p'rovidcd to both the inmde and ûc
sfrift $ry€ryisor. The stEtc,ncnt is ffiiüÊo i¡ Fnglish, howwer, tt is MCSO's policy to

! MCSO u¡d¡rsenrlr ù8t CIIS lnæads ûo suHt b onn pogltlon saEBG4 f tte DOt ¡o rcqucstt' h
¡rsooncou tüc couolai¡t Aon tho DOL
æ itE or¡roosc of äo Powu sqüad isTho purposo Squsd is to prwido ad¡titional s€qrity fioÉ Etitrcd MCSO otrper¡ cÈ¡lc
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take afñrm¡tive ste,ps to provide interpretation for thos€ inmstes who do not read or
commrmic¿rc in English. See ld. at procedrne 2. ("All jails shall make a re¿sonable effort
!o provide ¡þmooûc to intcrprct for thoç innatcs uÀo...do rct rcad or communicate in
Fnglish or Spanish.]. A LEP inmate môy rÊqu€st an interpretcion ûom a¡ officec, or at
the inndc's option, he or she nay ask arothet inmsþ to iBt rpret Aggitî" thc Lmguage
Tino is alurays cysilabls at cveryiail ñcility and an intcrpretcr can bo asked to intsrprct
thc DAR for tto LEP inmafo. The officcr rqporting thc violation will notst€ on the DAR
if the innare necds a language accommoddion See ld. (ttc rcporting officer shsll
describo the inmate's dfuability or langrrago ba¡rier in a ¡otation otr the DAR'). An
inmâte has the ríght to a disciplinary høing. InnãtÊs may waiw this dgbt bypleo.li¡g
"guilty" to ths violation- If ths inmdÊ plcads 'not guilty," a disciplinary headng is
conducted by a Heæing Officer. Duriqg lhÊ heari!& ínnstes may make a statcmcnt

If thÊrc is a disciplinary hccing acconmodations for LEP inmat€s art madc by
bil¡ngt¡sl MCSO officcrs. MCSO allows m inmata to æ$¡cst tbat æothcr inmoto

accômpany hirn 6¡ þ6, as an interpreter, to a disciplinory hparing. RÊAr¡€sts which do not
compromisc safety or secr¡rity æe accommodded. Howwer, when interpretation is
rcd€{ a bilingual MCSO offictr will also bo pnesent for the irterprsüdon"
Occosionall¡ intcrpretcrs ûon thc Supuior Corrt's Office of Court Inter¡reters havc
participated in the hearings, if there is not a MCSO officcr proficíent i¡ 1þ inmate's,

lauguage. Agaiq the La¡g¡¡ag€ Line nay also be used dt¡dng a disoiplinary heuing.

Gcocralln dccisions Esde by tho Hcaring Officcr aro wtitco in English.
Howwer, tbs desisions are inferpr,ctaú by bilingrral officærs fri Sps¡tish speakiog inn¡tse
and oüer LEP inrnatcs. No languagc baniø will preveirt an ¡mats ûom rmdcrstanding
th€ disciplinâry proc,€ss or ths desision nade following his or her hearing,

Inrnntes also hsve the opportrnity to challeoge a disciplinry sanction by ffling a
Discþlinsry Appcal Form- Thougb&is fon¡ is trinted iu F.nglish, MCSO is currently in
thc proccss of trmslating and prcpadng a Spanish vcrsion" F\¡rüÊr' lhe fotm msy bo
completcd in Spqnish or any othcr loguago, üd it wilt bc t¡ansldcd for thc lail
Com¡n¡nder's rwiew. No Disciplinry Appssl is rqiecæd or not fftlly considcrcd
bcca¡¡se it is uniúeû in a language other thss EûCish.

(Q Griwancekocess

MCSO also grovidcs rne¡nindul lagUagc assistaocc so tbd aU i¡mstes bsve
acc€ss to tho giøvancc proc€ss. Tho gricrrancc pßocass is d€scßibed in thc Inmeic Rules
a¡d Reg¡ilatioü, which a¡e available ia Fnglish aod Spanisb" See Exhibit 30 at scction
11. Likc tbc disciplinary ¡roccdure, MCSO psovid€s m fnmate Chiqvance Proce&¡rc
Policy to cn$lro sE¡da¡d poccdurcs a¡o followed. &e B¡hibit 41. 1o æport a
gricvroco, an inmrc completes an Inn¡¡o Gricva¡co Fom. Ttc fo¡n is availablo in
Fnglisb, bovævetr, it is MCSO policy to nfÊt-atir¡ely provide accom¡nodatiors to tbose

who do not rcad c commicao i¡ Fnglish- See ld. Bit¡Bgual ofrcss a¡d/o¡ otüer
inr¡stes ofren assist LEP irrmetes in conpleûing thc fom and inmæes may conplete the
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fo¡m in Spæisb. See Id To bctter accommodste Spanish sp€aking LEP innrsles, MCSO

is currently prçaring an Inmate G¡icvance Form prinæd in Sp¡nish.

Inmatas sr¡bmit thÊ hnãte Gricvanc.c Fom to ihe Scrgeant uiho may direct üc
grievæce to thc approprialc res, or sssign dstention line staffto attempt to resolve the

griør/aûcc rclatcd to rcss r¡ndÉr their conuol. If an ofEccr is u¡blc to rcsolvc a
grievauce, the officcr will foúwa¡d 1þ rnm¿þ Chisr¡asco Form to the shifr supcrrisor
æd/or shift conmånd€r u,ùo will asempt to ¡csolvc the griovanco. The innsto ¡s

infomed of any actions and üc shifr commandcr will meet with üe inmnte þ disct¡ss the

griwance a¡d th€ proposed resohfion Thc Innate G¡iqr¡ance Fom is thc¡r forq¡üded to
the Heuing Unit An MCSO officer will irterpret drning a grievmce prccæedíng for LEP
inmet€s. Thc Hearing Unit S€rgeet will meet with ihe in¡r¡æ ûo attempt to resolve the

is$e. Whcr¡ a dstsmiration is nsdc by tho Hcadng ScrgÊaû!, ûe inmste will rcceivc s
writteo rcspomo that door¡mcots thc ¡esult of tho griwanco procccding. If an inm¡tc is a

LEP person, tbcn a bilinsuat oñccr will assist witb intcrprøtation If no ofrc¡r is ablc to
assÍst in tho LEF pcrson's lmgugc, thcn thc l¡ng¡agc l'i¡c is r¡seû

. An irgstc may choose to app€81 a grievance decision- The inm¡te may first
appeat by srùn¡üiqg an Inmdc Instih¡tional Griwance App€at Form to tbc jaiUdivision

commsúder. If thc innate is again not saûisfied with û€ resohríon, the inmaro may

subûit an Inmalc E¡<tq¡al Gict¡â¡lcc Appsal Fotm to an octeoml referee û¡ougb ùe
Br¡reau Hearing Unit Connsnd€r. Tho i@ste will rcccive a v¡ritteir rcsPonso ñm tb€

€¡,cter¡ul ¡efelcc. MCSO is cune' tlyp,eparing Spanishversims ofthese forms.

Communication of irrrnqtc appeal docisio¡s for both instiù¡tionsl appeals aod

erternal rypeals sro hnndled for LEF in&âtes in the sane method as decisions ftom the

Hea¡ing Unit both verbally and in \ffiiting. Desisions uo wriuen i¡ F-nglish, h¡t if iho
inm¡te s¡ûo fld the grierrance is a Spanísh speatdtrg inm¡þ the decision is fut€rpreted

fc tho imÂtÊ by a bilingual MCSO ofrcer. Ihc offcer will go úrough tbe €ûti¡c

dccision wiô tho in&¡te, as well as €tçlaio tbat tbÊ rcd lcwl of appcal nsy bG putsd
wilh tùG Fcd€ßal D¡s¡icÊ Court lnc ssec proccduro is followed for norSpanish
secatd¡g LEP imatoq r¡nlcss thcrc is no bítíngr¡al ofEccr with lalrg¡¡8go proficioncy, in
rvhichcssothe Languoge Linc is t¡s€d"

MCSO resolræs approxinarely 151000 grievæces on ao a¡rn¡al basis. ,Sbe Erhibit
65 (Gdwmco Rcsolved Totals for ¡æars 20Û7, 2008, üd 2009 th¡ougb Novembcr 30,

2009. Notc th¡t theso ch¡¡ß do not s€,pætcly tist giceances tbc a¡e not ÊBpcalcd d the

instiU¡tion¡t or erctern¡l lwcl" bowcvcr tùc n¡mbcr of gricnæccs without appeal ¡3

included in the "totalso cohm). Co"'-on grievances pertain to fuod, ovcrcrowding md
hygicna Each gricrnncc ¡s addrcssd on an ìndiviú¡al basis. Most a¡e r€solved d thÊ

adn¡nísuive lwel, thoqh ¿ s¡nnll pcrceot becomo l¿trguits.

(7) Visitation
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MCSO bas made acconmoddions for both inm*es and visiton so that LEP

p€rsons ue provided equal access ûo th€ visitation process. Visits a¡ç conú¡cted

consistent with thc MCSO's Inûåte VisitAion Policy. ,See E>rhibit 66 (MCSO Policy
DK-3, rnnate Visitdion). De,peoding on a¡r inm¡te's classification lgvcl and facility,
inr¡aþs may have tb¡eÊ 30 minúc "regulaf þerson living within Maricopa County)
visits pcr wcck and türeo 30 minutc 'but of count¡f' (pcrson living outsido of Maricopa

County) visits pcr wecþ excluding visib by legal counscl (lcgal counscl may visit 24

hours a day). Dcpeoding on the facilÍty, visig occlr b person or by video moniûor. For
ocample, l.ower Buckeye Jail is equipp€d \4'ithvideo visit¿tion In l¡wer Br¡ckeye Jail,

when an i@ate h¡s a visit scüedt¡leq tte name of the inm¡rc a¡d time of the visit a¡t
posted daily on a largo boa¡d visible to the inmabs. Inmatos rc called for thcir visit by
nane. Other facilities h¡ve similar E¡st€@s in placa laugr:age is nst a bs¡rier Ûo

rcc€iving informatioo abor¡t visiton, nor is it a banier to using thc vidco visitation
cquiplorcú

Although MCSO views tbe inn¡t€s of íts jails as its pinary responsibility,
MCSO hss also tqkeNr measu¡Ës to accommodøc Lm visitüt¡ so that laûgt¡age is not a
banier. Fact' visitor u¡ùo is l8 years of agc or oldcr receives a Visitation Fonn. The

forns used at each facility arc very sinils& ,See E:rhibit 67 (smples ftom eaßh of the

facilities fiom 2009 have been provideQ. MCSO is crrrently prePs¡irg a Spanish

vccsion of the Visitation Form to better accomnodate Spanish speaking úsitors.
Bil¡ngl¡al oñccrs also a¡c eblc to a$íst tEP visito¡s in conplcting thc foms which ask

for basis íde,nti$ing informarion sr¡.h as tbo n¡mc of tùo irmalo, thc nsmc and add¡ess of
the visitor, the length of the visit, and the citizeoship of üc visitos. All visitors must
prÊ.scnt an official fom of U.S. governmed is$rcd idcNttiñcttion (federal, state, or local

ãovernrneot). ,See Exhibit 66 (ÈocdurÉ: 4. Valid Ideotification). It is the policy of
tvlCSO that visitors mr¡st be in the United Støtes legally to visit inmat€s in the jails.

MCSO also does uot allow convicæd felons to visit m inmqÍo¡ Indívidt¡als who b¡ve
beeo ane*ed and book€d into a MCSO jail åcility geoerally must wait one year Êom the

dato of thcir r,elcaso to visit ao iomdc in tho jails.

At cach of ùc frcilities, many of tbo sigps postcd in the visiAnion aæa art in
Eoglisb and Spûnish- Ttcsc sigps trûvidc visitor n¡les ed othcr infomstiou thc iE

heþñ¡t to the åmily æd ûiends of inmatcs (suc,h as acccptatte mail). Photogropls of
signs and postingp tanslded into Spoish d üe Tow€rs Jail visit¡tion a¡ca ed ths Tcnb
Complen visitdion u.ca b¡r¡e becn prcvided as an exaqrle, üached as E¡rhibits 68

Cfon¡crs) æd 69 Gc|¡ts Complot). Althorgh Bot wcry sign posted in ûe visitation æeas

hss b€cn tanslated into Spanislo, bil¡¡¡gr¡at oûEccrs a¡e ¿vail¡blo to assist durbg the

visitation process.

O¡iwances Êorm hdtviduals visíting the jails æc rat. Howwcr, visitation
officcrs arc capablo of resolving comptaints, and bilingual ofrccts locsEd at canb ecility
æe ar¡silsblc to assisg if needed. AdditionallS the Comrnication Divisio¡ of ths

MCSO surcotty coplo¡æ tc,o bilingr¡al Speish spcaking receptionists u¡ùo coa addæss

questions or issuÊs-ov€,f tbe æleghona If a Spmish sp€81ùg indivió¡al ca[s úÊ

0dúæ
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SherifPs Office
recæ,ptionists.

to make a griwance, his or her call may be routed to one of these

(8) Release

Tbe ¡clcesc ptoccsr¡ is rmifon for all inmarcs, æ required by Staûe and Fedcral
laws. Rosponsibilities for complaing tbc releasc of inrnates æo sh¡¡ed between judicial
control and thc relcasing facility. ,Siee E:rhÍbit 70 (MCSO Policy DO-2, Releaso Process).

Some inmnfcs aro released from Cental lntake, dcpending on the decision madc by tho
IA Cor¡rt, or if their boruing assignment is thc Fourth Ave,nue Jait. Bilingl¡al ofrce¡s
assist imstes being released at Ceortal Intaks. If a bilingul officcr is not al'ailablc to
assist a LEP inmato, the Languago Line is used" Languago Lins instructions arc posted in
tho rcleasc station for alt MCSO officcrs.

Iu¡naþs assigped to aty of the jails (o(ch¡ding thc Fourù Avcouc Jail) arc
æleased ûron the Lower Buckøye JaiL An inmatc is rcmoved ftom his or her location
and takcn to l¡wcr Buclcsyc Jail, along with his or hcr booking card for ideutiñcation
pr¡rpos€s. The innstÊ \ilaia in a holding l¡nk uùerc hs or she changes back into sbeet
clothes. The innatc's thumb print is tak€o and hc o¡ shc is givcn an accouut st¡tcmccrt.
The inme is t8kÊo to a seco¡d holding tank whene he or sho is intervie$,ed by anothcr
oficcc u,üo rcviews his or her ñle. the inm¡te mt¡gt answer several çrestions uníçe to
ihc individual to fi¡alize the ide¡¡tiûcation p¡oc€ss. Iñrñ41€s rclcased to tbe Deparüeot
of Conegtions compløe the sflrÊ p¡oc€ss, eorcept thei¡ clothes a¡e not rËh¡mcd- In this
casc, in'nntes must compløte a fom releasing thcir clothíng to a çecific itdivi&¡al, Th¡g
form is availsblc in both F-nglish and Spanish. See E)ùibit 71.

At €ach stage of the rclease proc€ss, LEF inmdes arÇ accommodât€d- Spsnish
spealdng inm¡tes ase int€rviewed by abilingusl oñcer. If an inmare sp€*s a language
oüer than Spanish and no officcr is able to assist, th€û thc l¡nsuage Line is used-

(d) Fector 4: The R¡¡ourec¡ Avril¡blo 1o ltr Rcdpicut A¡d Co¡t¡

As rccognizæd by the DOI, a rccþient mrst balancc thc tesor¡ccs stËilablc to it
against the cost of the lmguago assisancs sdt'ico. ,See Gr¡idæcc nocntnam, 67 Ped-
Rsg. at 41460. *'[R]easonable steps' may c€aso to bc ¡easonabþ whero ths cosb
inposd substantially excecd tbe boæfibl Id First €aal foremosÇ MCSO docs not n¡le
out any hÊtpful poticy dtæ only to cosb. this principle orûeû& to MCSO's lmguage
rcl*ed policies and scrvices.

Howwcr, MCSO brs cxücmcly linitcd rq¡ourees. eccord¡ng to ûe adoFûod

Dctcotion Opcrationsbudgd FY 200&2010, tho total btütgÊtis 5183,677977. Etù¡b¡t 72
p¡ovides aq overview of the budgst alloccion by catcgory. As demo¡sbat€{ 6e¡ç thsn

90 pcccent ofthe budgæ is allocstd for pcæsonnel scrviccs (vùich inchdcs saladcs,

b€û€ûtq and overtimo pay). With orc p€úc,€rd allocated for cspihl outh¡ thp ¡enaining
nine perceut of the bndget is dividd for all detention operæions sqplies ¡¡d serrrices,
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including jail srryplies, rúilities, repain and mainænsnc€, taining and education, and
inmatÊ services. Fr¡rther, the Detention Operations budget FY 2009-2010 was rcduced by
over $2,000,000 from the FY 2008¿009 tmdgct (which was $185,870,904). rnmntc

progra¡ns, sr¡ch a,s educatiou¡l class€s and tho Languagc Linq æa funded througb tbe

Imßte Selvice Fr¡¡d which consists of proñts mads fiom the Inmaæ Cantccn thspitc
the limitcd br¡dgcq providing meaningful as.oesr¡ ùo its sqrvic€s for I*EP in¡nst€s continucs

to bc a priority for MCSO, as it has bcc,n for ovcr 20 ycrs.

Thç Guida¡ce Docr¡me¡rt ¡novid€s several suggestions for reducing costs uihile

still otrcring meaningful accesl to serviccs. ,9ee Gr¡idaac¿ Docrmrent, 67 Fed, Reg u
41460. MCSO has for many yca¡r¡ rúilized several of tbese zuggestions in ib lang¡¡age

assistanc.€ plan for boù Spanish qpeatdng LEP i¡nøtcs and noa-Spanish speaking LEP

innatcs. MCSO's highty traind bílingual ofEers a¡o Dot only the individr¡als most

æpeblc of providing tangr¡agc ass¡stmcc in thc uniquc cnvitpome¡rt cr€ated by üo jail
soning; h¡t thøy also provido irnmodiato and cost cfrcctivo translcion md iûtÊrprctativc
ser,rices. Fr¡¡ther, recognizing the be¡¡sfit to Spanish sp€akiog inmÂtGs, MCSO hâs

oç.ndcd ff¡nds to trmsldc hr¡¡d¡eds of noticeg signs and foros into Spanislt as wpll as

the l¡mate Rules and Regulations. MCSO will continue this pactioe.

DÊ.spit€ the fast that non-Spanish spcaking LEF innates accormt for a very smell

pcrceotagc of the inuate population, MCSO Eakßx¡ ¡csoureer¡ svailable to provide üese
I¡B inmaæs witb cffcctivc, meaningfirl aÊccas to serrric¿s. As suggcstcd by ths
O¡¡danco Documeút, MCSO udl¡zcs a ælcphonic intcrprctation service, the Laaguago

Line, wheo s¡ inmgte rcçrires langfrag€ assistasc.€ and a bilingrul ofrcær is not capable

of assisting.

MCSO m¡kcs €ffGts to provide acoes¡s¡ beyond the suggestions in tbo

Ouidece Doct¡ment Every effort is m¡de to aocomnodato Spanish speåking inmstes in
MCSO'3 voluntary educdion¡l cleqs6s md religious servíces. MCSO actíveþ sceks

Spanish speaking insùî¡stors for its programs md tics to coo¡dinatc Spæ¡sf sPca¡fug

i[strr¡cton evea fot programr taugbt by vohmtcaing agcæics.

MCSO has us€d the a¡¡¡lysis oçlicated by tho DOJ's forn facto¡s for many ycæs

to develop its lmgpo assistanco plao. Any prunisc tbd MCSO ¡ra6t h$/e swrllten
læguage agsisbncd plao to acoomûod¡to LEP imâlÊs i8 nisguid€d- In åct' thÊ

G¡ídanc¡ Dosr¡neot ilself provides fl€Ðr¡b¡lityto reoipieots. See Guidace llocumcnl, 67

Fed. Reg at 41459 fAû€s applying the Ebove for¡r-åøor Eslysis, a recipied nay
conch¡de ú¡t differcot laogrrage assishce mco¡urq¡ arc sutrcicnt for tbp difrerent types

of p¡ogrms or activitics in which it cogagcs.'); also sce Langrrage Assistancc Self-

esscssmcøt md Planning Tool for RecÉpicots of Fcdcral Fin¡ncial Assistancc' d 16

(You are cocouragcd to rcview your flanguagc A.csistance Ptan] amually æd tg
develop ryproaches úa ca consísm with yoru lcsp€cdve LAP designs, individt¡âl

needs úd circr¡nsta¡ccs."). lvfaoy of tüo apcommodations used by MCSO actually

Fdato ùe E¡cstÍive Ord!ß f 3166. lf ¿ la¡ggage fusuc a¡iscs in onc of thc jails' MCSQ

ãmcers u¡¡e olp of tùe €stabl¡shÊd and testd accomnodations. Becanse SFanísh ¡s
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already spok€û Êeely and frequeutly througbotd the jails, dtempting to reú¡ce
practice to a rigid uritûco plan would likely hindcr thc operation of the jails, negatively
afuing all of the inmates and statr and tùereby thwürting the objectives of the DOJ's
for¡r factor aoalysis. MCSO's language assistånce servíces and itr innovativc approach to
s€rr/ing l,þp inrnstcs togctber form MCSO's effegtive languagc assistance plan"

V. Applicaüon Of DOJ Gulda¡cc To MCSO'¡ Inm¡te Prograns

As demonstsatcd abor¡€, MCSO has for yeæs wed thc sri&rla explicstcd in thc
DOJ's four factor analysis to provido ncaüingû¡l access to servioes at €ach criticat stsgp

of s LEP inm¡te's inca¡ceiation. Likewise, MCSO complies with the DOJ's guidancÊ ir
providing its many pogråns to i¡mstcs. MCSO jails house innâtes classified ûom
rninirnurn s€sr¡rity to n¡¡¡imr¡m scsuity, with sone inrndes scofcnced to county jail timc
and some r¡nsentcnccd awaiting tial or with INS holds. Wbilc sma innsrcs nay spcod
only horus in tho jails, othcrs may spend several years. Thc Bvcrago length of stey for an
inmsþ is 26 days. fhst sai{ MCSO sEives to offer programs to eligible inr¡etes dt¡ring
thoir incarccration

The Guid¿nce Document proyid.es thd if m inmstc's LEP status mâkes hìm or
her rmable to participate in a prograo, this shoulal uot'adversely impact tbe leugth of
sby or signiñcantly affêct lhc conditions of imprisonmenl" Ch¡idance Docum€d, 67
Fed- RcA at 41470. MCSO not only follows this guids¡€o b ofrering iß t/ariou
volr¡ntary eú¡cdiotr p¡og¡a¡ns, religiorrs sarrices, and workprog¡Ens, but goes firthcrby
otrering classe,g and scrviccs in Spanisb 6¡d malcing addition¡l accommodatiotrs
urteoev€r possiblc. An innâ¡c is nev€r discrimin¡tcd against or ücated less fairly in the
MCSO jails because ofhis cber languagc ability ornatÍonal odgin.

(a) Adult Education hograns

Adult innnes bor¡sod in Maricopa Cormty jails e,o offcrcd thc oBporhmity to
partÍcipate in a vuiety of ditre¡art progra$. &e B:rhibit 73 (I\4CSO Policy DP.l,
Imæe P¡ograns). Tho C\stody Support Division, urhich is pa¡t of MCSO, is tcsponsiblo
for ovcrsecing the imste prograns. The Adt¡lt Scn¡iccs scgtion of the C\stody Sttppott
Division coordi¡æs üe afutt lrog¡ams ofeæd to inmdes. Es¡ü frcility has a Program
Coordincor reçonsible for øeæing class ¡ost€ll, r¡¡intairring waitfisb and other
adnirlisüativa dr¡tics. Tho programs offe¡ed by MCSO ae fimded thot¡gb ûe Inmde
Smrice Fr¡nd crhioh consisb ofpmûæ from salcs of iteos at thÊ llmale Canfeen. Sweral
of thc pogrms a¡e also offcred by voluotecrs mon partncring agocies.

The programs are entircly voluotary and æ Er¡a¡lablc to all eligible gF rcral
popÌ¡taúm male and &malo inndcs. Tho progrms a¡û Dot availablc to inmdcs on lock
doum or in closed cusody. The scheù¡les for svÊilable cl¡sses are postcd d eaoh facility
in thc horuing rmits and scbsú¡lc announceur€nts æe fregently nadc as well. Trmatæ

ûll orr a¡ l¡mde Rcquest Fom ûo dcûd a speciûc class. Tbcse fotms a¡e available in
þl[ F.nglish aúd Spûnislt and æ ïnmate çe¡ mnke his or h€r class reqæst in Spmisb.

0dúæ
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MCSO officers are available to assist inrnetes in completing a¡ fnmaûe Request Form, if
needed.

Thæe are cunently approximaæþ 24 classes offered to eligible inmates, I
majority of whie,h arc taught by nohmtccrs ûom sr:normding churcheg schools a¡d
commr¡nities. The programs rangc ûom subshncc abusc and tcahart progfams such as

Alcobolics Anoa¡moug to educst¡onsl programs such as GED cor¡scs, cccdivc writing
aûd English Lcaming Inshætion, to pcrsonal and fanily dcvclopment progra¡¡¡s, zuch as

the "Girl Scot¡ts Behind Bcs" progam. A summary of thc cor¡¡s€s orne,ntly available is
providcd as Bxhibit 74.

In accordmcc with üe Guidance Oocunc¡t, all ¡casonablo effo¡ts ro consisently
msdo b accomnodsto tho Spstrish secaking inrnate populdion in the facilities.
Whcnñ'cr I ûe$t pßogram is crcalê{ tbe Scction Commandcr of Aô¡tt Plograns makÊs
an cffo¡t to obtain both gtr Fnglish and Spanish vorsio¡ of thc program- A requcst is
msdc fot "Bilinguâl h,ef€rrcd' instrucûon when voh¡rteers a¡c sougbt, or on job
postingl, whcnr tho ínstsr¡ctor is a MCSO cmployco position C\rncotly, therc a¡e l7
Spanish sp€aldtrg staff members assignd to v¡rior¡s cducstionst divisions. Hower¡er,
b€€s¡¡se many of the eorrses ofrered are taught by vohmtccrs, the availability of classes
in muhiple languages is sometimes subject to the ¡esources of the vendors. When a new
p¡ogran is otrctc{ a ¡stice is postcd, and if tbe prcgranr is offeæd in Spsnislt a nstice
q¡iuen in Spanish will also be postcd" Whar possiblc, programe a¡c offcrcd in a scrial
fashion, þ F-nglisþ tþç¡ Spanish Cureutty, &ere a¡o tb¡co adult nnogra's ofered in ücir
cntirÊty in Spanish. Due to r€souroe and voh¡nlcer availability, MCSO is r¡n¿ble to offer
olasscs in languagcs eft6 1S¡¡ F-nglish anrl Spanisb"

(1) Alcoholics Anon¡mous

Alcoholics Anonymous is avohmtary 12 Etrp prcgram for recovering alcoholics,
offered ¡n both togliqh aod Spanisb. MCSO parhcs with Vatlcy Wido Hospitrls and
Institt¡tioru for úiS üd all other, 12 stc,p prcgra¡rs. Vohutcer instn¡ctoñ oûlcr this class
for ono hot¡r pcr wcck on ar oûgo¡ng büís. Clsssca offcrcd in Spmish aro cun'eutly d
tho l¡wcr Buckeyc Jait, with class sizes nnging fron lù25, Duraugo Jait witb o
aE loxÍrnde class sizc of 20, md Tens GYa¡E witb an approrinano class sizc of 15-20.

(2) Alcohol e Drug Edr¡c*íon hogram Teæ

Alcohol & Dn¡g Edr¡cation Pmgru Tean fAÐ.E.P.T.") also is otrcrcd in both
Spanish 5¡¡[ Fnglish on an altemating sc,hedulc. &c Exbibit 75 (ADEFT ed APTITUD
postbgs). this is a vohntary two weck st¡bstaûcc abr¡sc edr¡catiou progro u,üich
focr¡ses on lbo ph)trrcat errotional and bchcvioral dmagos ftom g¡¡bshcê abr¡sc, strd
ways to ove¡eome thcsc rcgatfue conllequences. Clåsses are hckl forrr days a week for
two hours pcr &y d thc O'Ya¡d Tcnts. It is ts'gh't by Alpb¡ Certiñed Substancê Abusô
Specialists.

Hú'æ
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(3) Fn gl¡sh Iærning Instttction

F.nglish l¡$ning Instr¡ction (EIÐ is a four-week vohmtary Engüsh class

desigped to tesch inmates þssis F.nglish wo¡ds and phrascs that wilt qsqig¡ $panish

spcakers in communicating with det€ortion ofrcers md inmaûes who do not speak

Spârish3o The cor¡¡so is noaerc¿ on other successfuL oomparable langusgo immersion
plans. Thc classcs a¡c taugbt by a bilingul detclltion oficcr. Thc curriculum focuscs on

æachtng inmates phrases uùieå will likcly bc hclpñtt to thcm duting üeir inc¡¡ccratiou
For ø<anple pa¡t of the lesson may includq A necd soap; I need æilet papcr; t need a

comb; uåør is my court ðatß?" Thc program beg¡n in 2006 and is cunently offered two
days a nrcek for for¡¡ weerks i¡ tho O.Ya¡d Tents. Th€ size a¡d dt¡¡úion of the course a¡e

desigped to accommodde as rn¡îy intercsted inmåtcs as possíble, taking into
consideration the fact th¡t tbc avetagc lc,ßgth of stuy for a¡ inm¡tc in a MCSO jail is 26

days.

Thc l¡Ll ouiorlum provides a foundalion for the Englísb languago. Tho ûrst half
of tho sugiouftm is d€ryot€d to a disgt¡ssio¡ ef F.nglish gfasmar and verb sñrchre; the

second hâlf is dorotcd to jail phrases. Succcss is measured by altørdmce, by the nr¡mbet

sf in'nãt€s who sign up for the course, and by the progress showr by the inndes on the
progr*m's ¡Ee- 

qnd post-\rríttelr tests. The cornsc ís tangt¡age based - there is no national

origin component It is off€red to bolh U.S, cit¡z€Ds md non'citizeos.

( ) Aþbaftogram

Thc Alphaprog¡am is avolunæy srùstance abuscprogram speciñcally dasigged

to address residivism. It is offcred in conjunction with thc Prob*ion Departnent becanss

part of the p¡ogr@ continues afrer ¡elease fron incarceration Only sentenced innat€s
who received mnndator!¡ &trg counseling as pct of thsn sct$c¡¡cc a¡d æ scdenccd for
at least six rronths may apply by filling out a¡r Imste R€qt¡€st Fonn The program is
småtl - less ú¡n fivo pcrcort of thc i¡m*ce psrticipa!Ê. In 200t, 318 males participaed
sad 87 fem¡les particþatcd.

Tho first six wÊ€ks of tbo program takc placo at tho Towars Jail eci¡ity wbcco,

during tbc day, in¡nateg pa¡ücípatÊ in thÊ Innafc Wo¡k hogra¡o and receive counseling

in the evenings ûom MCSO Alpb¡ cormselors. In thc ncxt twclvc ulctks, particþanb
reccir¡e cormseling Êom pa¡Oedug entities, Sage Counseling md ConcepC for Gangc.
Thc pogrm also continucs afrer rcleasc. While tts Alpha Pogran is not æ erly
releose p¡og¡an, üo hobation Ucealtneat mey rccoruncod early rclcase for inmates

u¡to sucÆcasfi¡[y gfaduatc Êom üo frstphrsc. Howwcr, ûc hobatíon Depctment is a

scpa¡sto cotity overvihichMCgO h¡s no authority.

At this point MCSO catrûot offcr thc Alpha progran frrlly taoslated in Spaiish,
hown¡er üe progræ, ca apcommodae Spanisb sp€a¡dng imdes nlho have a basic,

sElwas pcvtoruþ offtreda¡ atwo-wcct.cor¡no, Nl¡ ¡ow of&red ov€(fq¡rç!dcs.
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'\rorking knowledge'of English In the ñrst six wecks of the prograo, MCSO ís able to
provide two bilingual Alpb,a c¡unsclors to assist Spsûish spcaking inoütes. Howwer, the

ç6¡rnqsls6 supplied by the psrtn€ring ectities, for thc second hslf of the program, are

gcnerally only proficisnt i¡ F.nglish Therefore, the program would not provide the same

bcncfit to ¡ lf,p inmate with no English skiüs.

In thc receot pasÇ MCSO was ablc to offer 'Spanish Atpba' as prt of its higb
school progran" From Augrut 2008 to Jmrrry 2W9,24 se.ssio¡s tal¡gbt approxin¡toty
36 Spanish speaking sñ¡de¡rts. At this time, providing the Alpha Fogram fully translced
into Spanisll, or any othcr lmguages, ís cost prohibitivc according to MCSO's cost-

bcn€ût analysis, howorer, as additional resornìsas bccomo availablo, MCSO will try to
æinstiüüe this pogr@ in Spanish. &e Guidarce Doct¡E€ú, 67 Fed. Reg. d 41460
(dßcribing ûô cost-bcocfit analysis rÊciprcds must pedorm).

In the pasÇ MCSO bås bcûo ablc to ofcr olhcr classcs iu bolh Eûglish and

Spanish. MCSO hopcs to do so in tho ûúurc and continr¡es to wo¡k with organizations
recciving grant Eon€y to erçand the cor¡rses offered in both Spmish snd Fnglisl¡, in a¡l

effoÉ to accommodate rs many inmøtcs æ possible.

@) Reltglou Scrvlces

MCSO is ablc to providc many of its ¡cligior¡s serviccs in both Fqglish s¡d
Spanisb" Clerry otrer Christian, Icwish mrl nondcnomin¡tional scrviccs ùmuglotü thc
u,eck in addition to sürdy g¡oups for othcr religions. Schedr¡les for theso s€ßic€s 0ro

posted in üs hogsing r¡nits and a¡nouncgln€nls are made ín both F.ngtish od Spqnish.
Like thc cla$¡Gs, participation in rcligiors serrriccs is, of cor¡rsq comploteþ voluntary.

(c) Inmato TVork hnogram

All scntecrccd inúetês vùo a¡e classiñcd as prescoting minirnr¡F, medir¡n o!
EÐdmm seønþ ¡isks and hgr¡o no medieal ís$res or history of nogúivo instit¡tionsl
bchavior mrst pæticipdc in MCSO's Ime liloú Plogran Th¡ot¡gb the I@dÊ Wo*
Progm, inndcs pcrform tasl¡¡ snrch as food pr¡cpædion, maintcnancc, landscrying
housekesp¡ne or doc'khg.

MCSO officers assigned to Wodúox are responsíble for m¡inteomcs of tbo
Inmato Wo¡k Progran, y,üich itrchdæ qqsigni¡g inmates to rmiot¡s work positions, botb
withinthe jaits and ouæide of the jails. Assignmeß to spocifio positíons a¡o mado bascd

on sccurity lweL Tbe Imatc Woú Progrm Policy contaíns a ¡nohibition on
discrinín¡tion in irûstÊ urork assignncots bascd on rac.g color, rdiefoq sêÇ 88c,

b¡ndicæ or n¡tional orign ,9ee E¡rhibit 76 O{CSO Policy DM'I, Imate S¡o*
Progran).

l¡ngr¡aæ ptays no role in assignmcots fü úÊ Imde $rork hogran The
positionsa¡eootdependentonlæguageabilig. Thehslrsresinpleandoftentherea¡c
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pictr:res and signs available to aid in explaoatios ltlany of these signs a¡o in both
English and Spsnish .See E\hibit 77 (sigs posted in üe MCSO Food Factory, which is
one of thc areas inmates are assipcd to work). If a Spanish speaking inmntc nccds

assistanc€ ù¡¡ing a wo¡k assignment there are Spanish spcaking staff memb€rs to
provide hclp. In fact, becausc MCSO employs a large nr¡mbcr of Spanish spcaking
¿'rnFloyecs, it is ofra¡ a becreñt to b¿vc Spüish speaking innÂtæ availablc to
commr¡nicdc with thc enployccs. If a LBP inrnatc sp€Eks a languago othcr tù¡'r Spnnish
a¡d no sEfr m€mb€r is goficicnt in his or hsr lmgt¡agc, the Lauguage Line is also
available fo¡ these inmates. No inmalo has ever been reassigpod due to a language issua
In accordancc with the Guid¿ncc DocumcnÇ no inmste is d€útid any opporfinity or
adversely atrected b€causc of hís o¡ her süfi¡s as a LEP person

Participation in tbe Inrnnto Work Program may affect a scntcnccd innetc's rcleaso
d"to thougb doublo-timc credits a¡üo¡ crcdit for time scrved. It is the courts' decision
u¡ücûhcr an inmâtc ís cligíblc to rcccivc ttis cccdit. Doublc"timc credit (also calld'h¡ro-
for-one) is a merthod of rel€ase computation Ín n¡hich an innålc utho participates in an
approved wo* program will receive c¡edit for two days s€rved for eacb d¿y of
paticipation The corrt may restic ¿s inmet€'s participation bV sp€cirying on tho o¡dcr
of confinenent "F[,AT TIMB,' 'STRAIGIIT TTME" or 'NO DOTBLE TIME
ALLOIVED," or by ordering a specific releasc date.

Beca¡¡so this is a shictly conrt-bascd deterningtioa MCSO adheres to the
det€n¡instion oa tbe o¡dcr of confincmcnL If an inmco is clisible for tbe dor¡blç'timo
credit through the rnm¡to Work Progrm, tbÊ irndo will hsvc thc opporbnity to earn
this cr€dit Thcrc ís no distinction mado beca¡sc of languagc ability snd no
detÊcrnínstions are madc bssed on LEF gtatus. ftough the kogrm geuerally requires
inn¡tes to be ñrlly s€ot€nß,ed to pa¡ticipate, ùe Sheriff recently opeoed the program to
inmates nùo a¡e ñrlly adjudicated on local châ¡ges hü ae being held for othcr age,ncies.

(d) Tontr Complcr Progrenr

MCSO bases several progtañ in tho Tcots Coryloq inctuding the Work
Frulough, Wort Release ond Weekeods Brograns. Tho cou¡t nay mskc a sartcocing
rccmmendaion rcgæding one of thcso prognms, hÉ MCSO uldnaþly m¡kes the
det€lninåtíon of vihethcc m imaro is æccpæd into üÊ jail anüorthe pûo$am, based on
housing, seq¡dty, or safety issr¡€s AU Ínnaûes paÉicípaüng in Woft Fbrlougb, Wo,rk
Rclcasc or tto Weekcnder prcgran are bousd inthe "Con.T€ûfd' frcility.

MCI¡O mskes no distinctíon bctu,cca ib tcahcnt of Eaglish speaking ¡nmsf€s
and IÆP inndês in døcrn¡¡ing eligibility fo¡ üo Tens Conplot psograos. lbcoc uc
no tanguage buiers that would pcttent LEP persons ûon psticipaing in these
progr@s. If a norEoglish spcâking ìññâto fÊqd¡$ assistæce, the biling¡¡al staf
members a¡e availablo to help. Ttp Ï.usuage Line also is at¡ilabls in the Tents
Compløc Tte mlcs fo¡ the lcnts Comple* se contained in tho Rulcs æd Rcgtttrdions
for Iomates, available in both F.oglish and Spmish. Additionalty, MCSO pùets bilinguat
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notices for the items allowed in thc tents. ,Se¿ Exhibit
erticles).

78 (Con-Tents Auùorized

(1) Wo*Furloqbhogram

Thc Work furlough paogra¡n allows qualifeq s€rlt€nctd inrnat€s to wort in thc
community duing certai¡ hor¡¡s \ilhilc scrvíng their court ordered sentencc. See Exhibit
79 (MCSO Policy DN-2, Wo* Furlougb). ThÊ Maricopa County Adult P¡obdion
Departmort acts ts the Work F\Elougb Administator and is reçonsible for deûermining
eligibility requirtlneûb and placemed into üe p¡ognm. MCSO's role is acc€pting or
rcjccting bascd on housing assignncn! safety and sconity; bousing ûc inmntes; md
releæing Work F\ulough ¡nmates in accordance wilh çprovcd a¡rival and depæturc
schedules. t¡¡guagc is not a bani€r to prticipation or acccptaacc in tho Work Furlough
progam, and a pcrson's LEP statw docs not affcct his or hq sbility to participate. Thc
Adr¡lt P¡ob¡tion Ocgartmsr, v,üiú ¡s scparatÊ ûom MCSO, providcs an oricntation in
Spaaisn for Spanish spcaldng inm4tes.

(2) WorkRcleasc Program

The Work Release progre allows inmates to continr¡e'rnFlolmeot or cdr¡cation
ùring their inca¡ccratio¿ See E:¡hibit 80 (MCSO Policy DN-3, Work Relesse). The
MCSO's ¡olc is accc,pting or rejecting based on housing assig@€Nrt safety æd sccurity;
housing tho inmatcs; and rclcasing Work Rcleaso imatcs in accordance witb qpp,rovcd

a¡rival aod deparhre schedr¡les. MCSO en¡¡rres tbar Wo¡k Relcasc inn¡tcs arc only
incareærated dudqg the hor¡¡s and days according to &eir cor¡rt order sf confiñeñ€ot.
r¡maies scntenccd to work release must not have any wants, wanæ.E, holds, or
."¡djudicated charges, od mr¡st rcport to û€ jail promptly d the times and daiqs
specifed in the order of conûnemcart lf sn inñrte anives mom th¡n two hot¡ts laæ on
two occasions, be or she will be remowd Êom the Wo* Release progrû¡n-

Puticipation in tbc Woú Rclcaso !rcgram ¡s dcaignãtcd by thc courb. Like thc
Woú Fr¡lougb P¡og¡am, an inm¡tc's LEP stafi¡s does not atrcgt eô innalc'¡ ability b
pardcipûto in this program o¡ MCSO's assessnent of horuing eligttility.

(3) We€kenderPr,ogrm

The Wec&ender p¡og¡am is for in¡nates sentesc€d to a minï¡tnrm amount of jait
timo on thc weekeods. Infomstion abor¡t thÊ Wecksrder Fogam is arra¡lablo though
tho jail telephone hotlinß secvice, whieå provides meru sclectiors íÂ bolh English and
SpsntslL Hcrc again, ao inmdo's LEP staû¡s does not afiect thc inm¡ûc's ability to
puticip*c in úis program or MCSO's a¡¡s€xxment ofhousing elþibility.

(e) Jwcntle Educ¡tÍo¡ Progrs¡ús

0dú,æ
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MCSO jails also house jrn'enilc inmatcs cbårgcd as adults who a¡e either awaiting
tial or have been sentenced b couty time for misdemea¡rors or fclonics. ln accordæce
with A¡izona Revised Stah¡t€ $ 15-913.01, MCSO's Juvei¡ile EducatÍon Section offcrg
cdr¡cational sewices to juveoile inmalcs chårged as adulb a¡rd inmdes under 22-yeanold
with special needs. MCSO op€rales a high school program callcd Ha¡d lfuocks High that
reachcs approximaæly 160 sh¡dcnt innstcs. trB total, thb is ¡ouûly 1.5 pcrccnt of thc
MCSO inmatc population Higb school eouñ¡q¡ a¡G off€rcd at l¡ulcr Buckcyo Jail for
m¡lcs and Esrclla Jail for ftmalcs Graú¡,ates can ea¡n a GED or in somc cases a high
school diploms, and Arizona h¡gb schools will accc,pt crcdits ea¡ned vñilc in jail.

MCSO's high school edræAion p¡ogram not only accommodaies Spanish
qpcatdng LEP jwenile inmatcs, br[ activcly offcrs ttcsc inmates the oppornuity to lem
Englfuh. While the higb school class€s arc stahrtorily rcquirc{ MCSO offcn English
longuagc classes jwenile in¡ndæ rray clcct to aüctrd. MCSO provides ¡a Fnglish
inmcrsion conry'omût to thc program for Spanish spcakins LEP studort inmccs. All
studcnt innåt€s 'rùo speak I languagc othcr thn lrnglirh may take the A¡izon¿ English

Ianguago fæamer Assessmcrú (AÆ;LLA") tost to assist with class placeoent
Additionally, Spanish speakiag ghrdeat imst€s may take tbe Test of Adult Basic
Edr¡cation C"[ABE") in Spanish to roughly det€rmine thcir grade lsvel in thcir primary
language. Wheo studeat innstcs are in thc jail for a long period of timo, the'y a¡e retested
with the AæIJ-^to monitor inpr,ovencut ia Engliqh skills. These language ass€ss¡n€¡Í
tcsts a¡c not mandaed by staü¡te; howevcr MCSO oftrs theso tcsts to assist tho sûúcnt
inmstcs in teceiving the most b€seûciat cù¡cation possible. If a su¡dcßt innstc ce¡ot
test i¡ F.nglish at my tsrrcl he or úc is placcd i¡ üc Stn¡sb¡¡cd Fnglish frnmsnion
("SEtr) progran- If a sh¡d€út iDûdc tests to at lcast a tbird grade level ho or she is
placed in a regulr F.nglish immersion @r¡ñ¡e. A.s of July of 2009, only thec of tho
currently eo¡olled sü¡ds¡t inmet€s weoe in th€ SEI program (or, 0.(D p€rc€d of thc
MCSO jailpopulation).

The SEI cows€¡¡ a¡e coudræted during ths samo tinc pccíods as tbc rest of the
high school ûor¡¡ses and rægc û,om oae to tb¡ee hour$ ÀÁond¿y tb¡ougb fridsy. Tho SEI
p¡ogram is fundÊd tb¡ouú thc Inm¡to Scrvico Fr¡nd. A bilin$¡al instrugtor spcods
rorrgbly t\ro úirds of the class t€seldng F.nglish and ono thi¡d of tho clsss tesching OED
couñr€t¡ in Spmish. If acedemicallyeligibl€, Speish sncaking tEF sü¡ds¡t innatês ms)'
study for and takc the GED exm i¡ si¡[sr Rnglish or Spmish. Additionally, many of iho
tcaching assistafts s,c also bil¡ûgusl and-gn providc aseista¡ce to Spanish sp€oldng
imde sü¡deats wolled invrious coursesit

l¡ In MCSO'¡ Juvcdto Rhcmio¡ Scrüot blgh school coußcr, sù¡dcrt in¡n&s ¡nr¡st spca! E$lhb dt¡¡iDg

classforscouttyrcssols(ø¡ch¡dhgthoSEtprogran), Sccnritymøurersrohdgùtæcil hpogreor&r
jr¡vooilo inndes ftr a varirty of fuûoß, hclrdltrg htgh Êeqr¡€ury of g¡¡g nenbonhþ sod past ¡lcods of
yiol€rt cúdr¡c¿ ltrosovcr, a¡ ccçl¡hcd, sudd h&r Est hto classe¡ çùst Eogüsh lr çokm aad

st¡.lent i¡môs ud proÊciot i¡ FlEliù ss e!¡pllod in tho SBI trogteq vbcm Spaolsh ud oth¡r
loguagæ cæ bc spqko, s¡d fu focîrg ls 6 Frrgrtqh illùr¡slion Shdeût lEdes at not dpuiod çû¡sali@
oppormiAcs bccanso of ücir logu¡go ab¡lity.

0dú'ffi
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Thc Jwcnile Education Section also offers other programs to juvenile inmates,

such as substsncc abuse programs, progrms toa€hing health and ûtncss, and parenting

classes, "Sponish-Alpha" was also previoruly otrcre{ as described abovc.

MCSO'S RESFONSE TO ALLEGATIONS IN THE COMPLAINT

As demo¡sffied above, MCSO has for moy years pnovided meaningful acccss to
its s€n ic€s for all inlns¡eE isçluding ib LEP inmates. F\¡rther, and spociûcally with
regnrd to its Spanish speaking LEP innateq MCSO hnq ¡s¡ only complied with, bt¡t in
msn¡' cas€s o<ceedcd, thc guiddincs setforrth inthe Guidance Docum€'rt.

(a) MCSO Absoluteþ Docr Not E¡vc An Enelish-Onþ Po[cy In Ib Jsils.

Thc allcgation tbât MCSO bs¡ an "Englishodf' polioy in its jails, or tb¡t ofEcers

mr¡st communicale with inmnres only in Fnglish, is dcmonsrably falsc. MCSO hss
poactivoly coûtdh¡tedto an eovironmeut inüo jails uihe'¡e Spnni3tr is commonlyuscdto
comnunicatc on a dsily bssis. MCSO hircs bilinguat Speniqh speaking offioer¡ wüo a¡c
routinely calted upon to use Spanish to comnrnicate wltb inmatcs and visitors. In
addition, MCSO hss otr€red Spanish langrrage i¡stn¡ction to ofrcers secldng to improve
thcir Spanish, and MCSO cunently provides n¡n¿story diversity training as part of its
Basic DctGûtion Academy cuniculum. MCSO ofers classos to inm¡tes in Spnnish s¡¿1

conducts religious scrvices ín Spanisb.

MCSO's policies belic any clain that th€lp is an English-only policy in the jails.

For or¡cr 20 ycors, MCSO has uscd boü bilingt¡sl officers and the AT&T Lenguage Line
for intrrpraaûon ssvices. While mmy a¡¡¡or¡nc€ûeúts in tbe jails a¡o made iû both
English sud Spauislf some ænormc€ûeots, st¡ch 88 mcdication distibution
amounccmcotg a¡e mandaþd to bc in þ1þ l?nglish and Spa¡ish. MCSO has for mrny
ycars maadated thøt úe rnmafe Rules snd R€gulations be distrihüed i¡ þ¡fo Fnglish s¡d
Spanisb See Exhibit 13.

Fr¡ihff, ùc usc of Spanish in the jails is esseirtial to not only tho safsty of thc
¡nn¡bs, brú tto oficcrs as wËll. Officccs nr¡st bo ablc to connunicatc wilh imst6 to
provide insftcrdons, n¡intain order, and asscss sih¡atio$ for security. tr¡ F¡glish-only

policy would be dcil¡ime¡rtal to the a¡tire opcrUion of the jails. Accodingln it is not and

h¡s nsver b€!0 a MCSO policy.

(b) IÞtcntlon $ficcr¡ Are Encouragcd To Sp€¡k To l¡n¡tcs In Spenlsh and

Olhcr Languagcg Alil Do So Rcgul¡ri''.

lbc allegatioothatdshtionoücers, wcolhoscviho ocbiling¡¡atin Spanisll ass

rcquired to speak to inrnates i¡ F'nglish at alt tincs, €r(cqrt in crrgcs of cmcrgcncy, ¡s also

denonstably ålse. MCSO oficers ûecly spcak to inmdes in Sp¡nish q other
langeagêr. In åcq MCSO c¡eatcd tho Foreig¡ Lægrrage Skills Roster, a databass

detailingthe identity aúd ability of its bitinguål cmutti-tingual officers. The databæe is
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acccssible at every ecility and offers improvcd accessibility to bilingual
interpreters. lf str inmste needs intcrprelation snd a bilingusl oficer is not readily
availablq an ofEcer can acc€sr¡ thc langrugo abilities databsse and imrnediately locae an
ofEcer proûcieot in ûe inmqte's lmguage. Prior to the de*,elop'rnent of the dslabase,
MCSO'g duty rostecr were us€d to idrûtiry offic¿rs with lang¡¡sgc abilities. MCSO slso
uscs tha L^mguagc Line for intrrprtnation wha¡ neccseary.

If ao emergency uise.s, €mergency proccó¡rcs arc followed regædles of tbc
lmguage spoken If a MCSO officer is the first to respond to a medioal emergenc¡ bo or
sh€ will call 9l I and/or contact CHS immediaæly.

MCSO policies a¡d procædures ace oçressly non-¡cstíctive on tb rse of oúcr
languagcc. MCSO officers sr tainad in the Basic Daartion Academy to requost the
assisbncc of fellow officcrs for Spanish hanslatio. ,*e Exhibit 34 (Af you cû rrot
spcak Sponish md thcæ is an Officcr wo*ing çùo cæ, ask thcNtl to intcrprst?. This
m¡ndatory taini¡lg contadícts tho allegation th¡t bitingual &rtcotion officcrs must spcak
Fnglislr. After spending just a few minuæs in úe jails, it imdiately becomes appa¡€nt
thqt 6frcøs constandy communicatc with inmatÊs in Spæish and imdes commr¡nicate
withofficer¡ in Spanis¡r

(c) MCSO Docs Not hovlde Mcdicel C¡re For rnrn¡lcs - Merücül Senrice¡
Arc ProrddcdByCfS.

Thc complaint also allcges tb¡t the English-onty policy in tho jails plaocs LEF
innaûes d dsk for inadeqnaæ medical ca¡c dr¡c to the tanguage ba¡riec (e.g., potcntial
nidiagnosis, incofi€ct rrrmini¡tatÍon of medicdions). Under the ct¡Í€ot stn¡ch¡¡s
employed by I\{cicopa Cotnty, MCSO does not povido nedical care fø inrneres in the
jails. CoÍ€stional tlealth Services, u,ùich is a depørtnent of lvlaricopa County, is the
separaûe eotity ùat pnlvides nedic¡l cse aod medications to inmdes. CIISI will be
prcearilg its own positÍon staþmcNú atrd wÍtl addæss tbis allegttion 'See E¡¡hibit ll.
Howwer, to sssist CIIf¡, MCSO døvclopcd tbc "Foçur Squad" to ct¡€o¡t inr¡ølss þ
physical êoúinstiom. Bilingust ofEcüs a¡t Eseig¡Êd to the PowGß S$¡ad to assist LEP
inmatês and gpncralty thcrc is at least onc bilingual ofrcer on each Power Squsd. In non
€m€rgcncy situations, MCSO officecg cau povide innaes a "!,ledícsl rnmate Requ€st
Fo¡m,'avaitabþ in both E¡¡gl¡sh md gpr¡sb" Sþe Exhibit 85. If an eñergeûc'y situstion
ûises' o MCSO ofrcer is geoera¡ly the û¡st respondea.æd ï,iU csll 9ll or CIIfi
irmediatcly. If tbc cmcrgcncy involvcs a LEP innde bit¡ngusl officers are inmediateþ
c,rü€d to int€rprct Other inm¡ias also ass¡st in imcrpretation dt¡ring emergencies. Tbc
l¡nguaæ Line is likewise available. At MCSO, mcdicsl csc is nsr¡cr witbheld or
dctaycd bccausc of an inrretc's lmguage.

(d)MCSO Ofiers Voluntary C'l¡sse¡ forAdult¡ ¡nd Juvcnlles' And E¡erts A
Concerted Efiort 1o ltÍ¡ks Thcsc Cl¡ss€s AcÊcsdblc To IJEP Inm¡tes.

0d*æ
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The complaint ass€rts that MCSO bas mandatory dasses tbat inmates must süÐd
on gov€cnment, crininal jrutics and othcr topics, and thqt drese cl¡sses discriminate
against LEP inm¡t€s beca¡se tbcy are conducted in Englisb. lhis a[egation is based on s
mistaken prenise that MCSO ofren *msndatory clrsses.'ú All classcs offcrcd þ
MCSO tbrougb Adult Scrviccs arc completely-voluntary. Moreover, MCSO does not
offer clæscs on govcmn€nt o¡ crininal justicc." Prescotl¡ MCSO is able to offer three
couñ¡es taugþt ffrlly in Spanish: Alcoholiqg Anon¡mous, Alcohol e Drug Education
Program Tean f,{"D.E.P.T.'), md English Lesnúng Instn¡stion CELÐ. MCSO m¡kcs
a concccted efroÉ to provide Spanish versions of classes when possible. Wheir a class

offc¡ed in Spanish becomes availablc, notic¡s are posted in Spanish to noti$ inrn¡tcs sf
en¡ollneut MCSO continually seeks æ €Nçand the nnmber of programs it offcn to
inmdcs, both in English and Spanish

Typic¡lly, clacscs arc providcd by fntrd grmtæs uùo vofuntcct to parücr with
MCSO. It is notoworthy that rmdcr tho ShcriffJosc,ph Arpaio adninistration, tho r¡sc of
cò¡cation¡l aud rcbabilitative type cou¡r¡€s at tho MCSO jails hss grown orponentialþ.

(e) MCSO Ofier¡ Cl¡sscs Anrl Program¡ In Spantrh As Port (X Ib Efiort To
Provüle Meeningfrl Access To Sorvices AtMCSO.

The comploint allegee that MCSO's turo-week F.ngliqh tangr¡age class is not
sr¡ñcicnt to r€medy tbo problems posod by l[e F.ngliEh€nly policy. Again' thcrc is oo
Englishonly pol¡sy in the MCSO jail &oilitics. To rho conta{r, MCSO offers swcral
classes and prograns in Speish as port of its effort to provide meaningftl acccss to tho
services of MCSO. One such class is the Fnqlisb l¡¡guage Insü¡stion class (TLI) as

d¡scussd in SestionV (a) (3).

BLI is a,vohntary fou-weeË cou¡se desigsed to faciliurc iDmat€s to leam basic
English words and phrases tbat will be helpfrrt wheo commrmic*ing witü other innåtcs
and ofrcas who do not spoak Spanislr 

^Sbe 
Þúibit 8t (EtI ctass posting plovided to

inn¡tos). Tho ELI progran mor¡al is attachd as Erúibit 82. It sbor¡ld bo empbasizcd
thst crücthff or not inmatcs choose to vohmtadly enmll in the ELI prog¡un, or any of tùo
othsr prograns, carh inm¡tc's neods a¡c met in thc ja¡l+ ¡€ga¡dlcss of his or hcr lngrrage
ability. A Spûnish spcakíng innæ doos not nc€d tbÊ F.I-r class to efrcctivcly
corqrnr¡uicste in the jail* As d€scribed i¡ this ¡nsition stat€oqrt, MCSO's lmguage
assista¡cc plao provides ssr¡cral mems by ulhich LEp inndes a¡e accommod¡tcd- 1!o

o By lrlzons st¡tutt, MCIIO is requid to oftr Gdr¡csd@¡t sariccs to ¡¡rrcnttc hruEl uiho st
¡u¡nmdcd es adulc úd hnûs ü¡dü 2z-ycarsold wiü apcdrl ncodc lt ls th! Sh¡rtFa Ofrce's pollcy b
provtdc þ¡[ ¡qg[tuh and Spadsh spçs¡dtrt ¡¡Ees with üo oppqu¡ni¡y b esd oducdion clas¡or ud
ncorlyaltJuvc¡tlohEûúshoosctoUcod. ltccducdm¡tJtrvlccaoftcdbyMCÍSOroqlehcdh
SccdorV (o).
e Tfuwhortøy, EI cor¡sc fognn Frqual i¡chdcs a s€ctio on Î{afio¡l llritagq" vùicå bochcs
Spqnlrb spcaldng ¡"'¡¡æs tho Pledgo of âllegi¡¡cq tlo pæmblo O úo Co¡dtnion, a bælc cl¡viglt of
ù¡ US. Gorærmcú stru¡fr¡g how b regisE b vota ud how O bccqs a U.S. citÍzu. IÏb i¡ftrøio¡
ls providcd h Sp"ìtqlr s¡d Is a lca¡|¡g tool for hnstca bg¡fu English [3[ orly ro Ðadsb spca6¡g
inm¡¡cs not dirq¡ininaæd a$insç ibis clasr is dcsigncd çccncaUyJU Spr¡lrh sp€athg ht!¡B.
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ELI clsss is an opporarnity for Spanish spcaking inmates to íncccase thcir knowlcdgc of
üs Englisb lsnguage, but only if th€y chooseto do so.

(f) Defenso Attorneyo, And hterpreten For Iægsl Visits, H¡ve 24-Hour Acecsr
To The Maricopa County Jeíl S¡netem.

Tho complaint alleges thet MCSO súedules LEP innates to meet with their
atùomoys and cout-appointed interpracrrs ¡t times vùeo intccpretccs are oftenrmavailable
dræ to thcir regular cor¡rtroom dt¡tíc,s, theroby imp€dhg ffip inmstes from meaing with
their attomeys. This allegdion is falss a¡d amisstatement of thc procedure followed in
all MCSO jails for lcgal visits. IntGrprctcrs for legal visits æe arrangcd by the Maricopa
Cot¡¡ty Supccior Corrt, tüc other courts serving l'4aricopa Cormty, aad at thc reqræst of
tho im¿þ's ovm legal cormsel. MCSO does not â¡ralrgÊ for intcrptæcrs for logal visits.
MCSO imposes no resuictions on thc times or days when a legal visit may occur.

MCSO púovidss rcasonablc acconnodÂtioru for aftcr hou¡s visits eo attomeys
æd inærpreten can visir MCSO makps thc ncccssary accommodations for this service
24 hours a day, swecr days a week the inm¡to's dtomey (not a MCSO statr member)
ütmgæ the daæ and time of the visit Ths aüorrey ananges the meetíng time with the
interputer. The intcçreter's availability is a frmction of the lvlaricopa Couûty Srryerior
Cor¡rt's Office of tüc Court lutcrpstcr, not MCSO. Privilcgcd visiæ a¡c routincly
accommod¿cd up to 9:30 p-m., hovrwc¡ early moming visits, e.g., 2:00 a.m. or 3:00 am.
can bc manged. Oûc,n times, lcgal visib will bG conú¡ctcd vis vidco confersrcing.
MCSO also makes nccessary accoomodatiotrs for this scrricc 24 hor¡rs a dan sevcn days
a week MCSO providÊs reason¡ble accommod¡tims for all lcgal visits regardless of
tíme of day.

G) Îhe MCSO J¡il Eotltne Ear Spqnlrh Langueç Opdonr - Ard MCSO's
Cbttlng Edge Wehslte For ïte Gcner¡l hblic Eas Sprnlsh Opüons.

'lho complaint r¡ss€ßts tbât MCSO's rr€bsitc, whic,b contai¡s descriptions of
ínnats progams, FAQq æd visitalion idom¡ion gcarÊd to tho puhlic, is in Fnglish
only, thøcby inpeding LEP ínnds ud visitor asccss to iûportmt inforngtion First,
MCSO's fuÊbsùæ b proividd as a public s€wice. MCSO vohmtuily devcloped the
websiæ to raise armrcûess of commrmity w0'* thfit MCSO has taditionally perbrned.
Alt info¡nationMCS0 provides onis wËbsiæ is considcædpublio infomation and may
be copied a¡d disEibì¡þd" Ibe ¡nirnry pr{pose is to info@ tho commrmity abor¡t thc
ærviccs MCSO ofcs and ths Sh€ritr and Sherifs Oñce as a uihole. 1[he çebsitc
f€ú¡r€s prrss rcleascs, r€c€Nrt nscæ úodos and cosþgt nt¡mb€rs for rcacûing r¡a¡ior¡s

scetions of thc Shs¡itrs Offica Ihc wcbsito ctrs lot d€síg¡cd to prrovido information to
innes d thc jails c to their frnilies. Thc MCSO w"bsitc wa¡¡ ¡räecr intcodcd to
add¡css inmcc isn¡es n¡c,h as disciplinc, grievanccs, booking disc,hargp, etc.

Notwithstædingüe foregoing, MCSO cont¡uatyq¿ates itr websit€ in aueffo¡t
to distibuo information to the community. As dese¡¡bd in Soction tr (g) abovc,
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information and forms for persons \¡/ho havo been sentenced and mr¡st t€port to the Self
Sunender Ceater a¡e svailable on the MCSO websiæ in both F¡glish and Spoish" ,&a
Bxhibit 38. MCSO believes thnt information concerning bait, bonds or finos, inmatc
locatio¡s and visitøtion isrucs would bc a beneñcial addition to tbe website and plars to
infoduc¡ thoso scctions in both English strd Spenish

MCSO currently offers a jail hotlino v¡ùcrc membcrs of thc comnr¡nity can
receivc answcñ¡ to jail-rcldcd questions. MCSO provider a Spæish tclcphone menu as
pa* of its hotline serr¡icc at 6û2-876,0322. This number is provided on the homqrage of
the MCSO's website, If a Spenish spcaking LEP iûdividuat needs assistancc in Spmish
bilingual MCSO strff mcmb€rs are available for these cslls. Infonnstion regnlding thc
hotlinG scrvico is availablc in Spanish on the home page of the website. See E¡ùibit 19.

As prreviously notc4 MCSO'g €,fiolts to inch¡dc infcmation ia Spanish on ib
wcbsitc orcccd thc sta¡drd practicc tkoughort tho country. lvlany law enfo¡scmcnt
agcncies and othcr øtitíos th¡oughor¡t üe country do not weo, have wcbsitcs an{ üos€
thst do, rarely have a bilinguål o'ption A rwicw of shcriffs office websitcs of cormties
containing the 10 U.S. citics with the lârgest Hispæic populations ¡eveals tbæ mly two
cortries þvs linlcs to Spanish versions of tbsir websites, the Cor¡uty of New Yo* md
Dallas County.r Fr¡rth€r, the u¡cbsites for bolh the Amecican Civil iïberties Union and
$Emit Cormty's SherifPs Officc, uùoseLEP policies bsve be€n held rry by tbc DOJ as
models, do not provide a Spanish version of their websit€s.

(h) MCSO'a J¡it Vlsttrtlon Pollcy Doe¡ Not Dl¡crlmln¡te On The BasÈ Of
Nrdonal Or¡gin OrLhitd Endích Proficlency.

The complaint alleges tbat MCSO's jail visitation policy disc¡ininates on lhe
basis of "ntional orígin and limit€d F,nglish prcficieocy. This allegation is compleæþ
ne¡itlcss. MCSO's jail visiatioo policy is applie.d unifcmly for all vísitors. The¡e is Do
discímination on thc frce of the policy, no i¡feot to disqiminato, nor i8 it applicd
discrini¡¡torily. Every visitor mrut ideotify himself or h€ß€lf bV n¡mc a¡d conplstc a
Visitation Fo¡m. Thc Visitdion Form asks for ræry basic informstion and looks very
much thp sano at each facilig. &e Exhibit ó7. ThÊ yisitor mrrst also Dr€scNrt a U.S.
govemm€nt issr¡cd fom of ideutiñcstion A visitor does nst have to bo a U.S. citizcq
hr does have to bo in the U.S. legall¡

Once tbc visitor compl*cs tho Visitdion Fo¡o, thc biogr@ical informdion is
cntcccd into tbe Jail lvfæageoe,nt Syst€ND fJlvfS"), along wiü acrtsin pcæonal
c,barasuistics of hcigbt wcigbt, hair color and q¡o color. Thc tlTe of idemification
providcd and tho n¡ûb€( oa the idcCIiûcation cdd is slso cûtcrÊd. Eac.b yisitot's
informnion is run tbrougb the A¡izon¡ Gimc Inforndion Ccrrtcr CACIC') a¡rd tte
Nation¡l &imc Infr¡mstion C€¡ûr CNCIC) and a check for wants a¡d u¡ana¡ts is

r Acurding to tü¡ Zlm cco¡¡s, ths citiæ wttL tbo higlcs poprldon of Espmtc pcaros ær Ncm Yodr,
NY; I¡s AûgÊ16, C& Cbicagq trd EouSoD, 1l9 S¡¡ A¡b¡iq Îlq leo€oùç .44 El Paso, TX; D¡tlq
1lÇ SoDlcgo,CJl; Sa¡Iogo, CÀ
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made.35 No visitor oitizeoshþ inform¿tion is caphned in Jlyfs. ,See Exhibit 83 (visit ed
visitor information comput€r r€ports - note thât ûone of which has a field for citizcnship
data). A visitor may visit for 30 minutqs, 60 min*es or 90 minuæs dcpending on the
amount of visit time the inmate has ¡emaining for the we¿lc A visitor is never denied a
visit bascd on his or her ndional origin or LEP statìr.

MCSO docs havc c€rtain requiremarts for visitors. A convistcd fclon cannot visit
sn inmâtê in a MCSO jsil facility. Gcnerall¡ indiviû¡als rvho h¡vc bccn arrcstcd and
booked into a MCSO jait facility mwt wait one year from the dae of their release to visit
sn inmate in thc jails. A visitor must bo in thc U.S. legally. As stat€d abovg this does
not mean that a visitor must be a U-S. citizen. l¡nguaæ ability snd mtional oriþ are
nwer fastors in detemdning visitcion cligibility.

Ct¡r¡ntty, üo Vísitation Forms arc available only in English- Howcr'É,Í, MCSO is
døvcloping a Spanish vcrsion of thc fom" Bilinguât officcrs also sr availablo to assist
LEF visitors in cmpleting the forms. At the GYa¡d section of thc Tc¡rts Comploq at
least oae bilingual officer is schedulcd to work at each shift in ths visitation a¡ea At tho
othe¡ facilities, Spmish speaking oñccrs working in the visitation area or other neæby
ofrcers typicalty assist LEP visitors. In tho cvcd that a LEF visitff requires language
assistmcê md no officer is proficient inhis or her langnagg visitæion officers also h¿ve
acoess to tbe Lsnguage Line for interpretive serrrices.

MCSO's visitdioo policy does not discrimin¡tc on tbc basis of national origin or
lægr¡âge ability. It is the polic,'of the MCSO to collest tbÊ same identi$ing inform¡tion
from every visitqr. If a LEP visitor requi¡Ês hgr¡age assistaoce, bitingual MCSO
ofrcers a¡c alailable to assist and this is roúinely donc in the jaÍls. Additionall¡ MCSO
cmploys two bilingual Spmish-spceking receptioniss in its Comnunication Division
uiho can ad&€ss çrestions or gievmces when Spanish speakíng iudividr¡als coll the
Sheriffs Office.

CONCLI'SION

For thc forgoing rìsasons, MCSO rcWcctnUy rcqr¡€sts tüd thc DOJ Ciyil Riúts
Division closc its invcstigatiæ ¡¡¡l rlismiss tho complaint alt€ging discrimination on thc
basis of nstional origin (H¡spat¡ie) by MCSO in tho o'perdion of its jail facilities. As
de,nonstated in ùis ¡nsition stat€med, MCSO has long nsinlained n effectivc
lmgr¡âge æsistæce Flaû that complies with, asd in many insteces arceeds, the
guid€lincs dcsccibed in the DOJ"s Guidance Docr¡meût F\¡rther, MCSO continr¡es ûo

erymd its language assista¡cs plao os iondc uccds a¡Íso, tccrhnolog¡r improvcq md
additional resources become availabþ.

It If apcrsæhrs u @endiqgsranü, üo visitrnay occnr, buttüdpøsonwill libþbocnsted döo
conch¡don offào visit
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The allcgation that MCSO hec s¡ Englísh-only policy in its jails is false. MGSO
does not, ¡¡d hnc ncvec, had such a policy. Not only would such a policy bc imgractical,
it would compromiso the safety of the inmstes and the MCSO stdm€mbers. Spanish is
spokm regulæly on a daily basis tbroughout the jails by inmatee, visito¡s and satr
membcrs. Bcyond the commrmications with bilinguat ofÊcers, MCSO has madc many
acco¡nnodatioru, tþEo of which have b€r in placc for over 20 years, to provide
mcaningful acccs$ to its sÊrvicæ for all inmaæs, rcgardloss of languagc ability. Thc otbcr
allegations, as dcmonstrated abovc, are equally without m$it.

If you have any qucstions or would like additional information, please contact mc
at (602) 778-3700.

ncspcctn¡Uy,

OCLETREB, DEAKINS,NASH, SMOAK & STBWÄRT, P.C.

Pho€rxi¡L á,¡izona 8501 6

Cla¡isse McCormick, Psq., lvfadcopa County Attomey's Offic,c
MaryEllen Sheppar{ Maricopa Cormty Sheri8s Office

Enclosu¡cs (Erûibits l -8Ð
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