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The growth rate has cooled, but satellite TV companies still are adding
hundreds of thousands of new subscribers every quarter, said Michael Hopkins,
senior editor of Media Business Corp., a media research, reporting and
consulting firm in Golden, Colo.

“(Satellite TV companies) still are signing up customers, but it’s not at a fast
clip as it used to be,” Hopkins said. “What satellite TV needs to do is get out
there and really, really aggressively compete — not that they haven’t
aggressively competed before, but now it’s gone from a pretty competitive
environment to a hyper-competitive market.”

At the end of September, satellite TV subscribers in Arkansas numbered
356,683. But by the end of the year, the number grew by almost 7,200 to
363,874. During the same period, the number of cable TV subscribers in
Arkansas also increased — but only by 333, from 519,785 to 520,118, Hopkins
said.

“Cable seems to be bouncing back after years of basic customer losses and still
adding digital customers and broadband customers,” Hopkins said.

In 2003, satellite TV providers added about 2.3 million customers nationwide.
In 2004, the industry added 3.2 million customers. But the number of new
subscribers fell back to 2003 levels in 2005, said Michelle Abraham, principal
analyst covering converging markets and technologies at In-Stat of Scottsdale,
Ariz.

“They’re certainly making good strides and account for a large percentage of
the pay-TV households,” she said.

The cable industry will have to overcome two hurdles to win back customers
who went to satellite TV, Hopkins said.
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