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Facsimile (310) §826-4448

Attorney for Plaintiffs, Asia Economic Institite, Raymond Mobrez, and Tliana Llaneras

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF L.OS ANGELES

ASIA ECONOMIC INSTITUTE, a Celifornta ) Case No.: S{ff{ faca
LLC; RAYMOND MOBREZ an individual: and) U
ILIANA LLANERAS, an individual, )

) COMPLAINT FOR:

Plaintiffs, )
vs. ) (1) COMMON LAW DEFAMATION
XCENTRIC VENTURES, LLC, an Arizona (2} UNFAIR BUSINESS PRACTICES
LLC. d/b/a as BADBUSINESS BUREAL! 3)  YIOLATION OF 18 U.S.C. §,
and/or BADBUSINESSBUREAU.COM and/or ) 1962(c)
RIP OFF REPORT and/or ) (4)  YIOLATION OF 18 U.S.C. §
RIPOFFREPORT.COM; BAD BUSINESS ) 1962(d)
BUREAU. LLC. organized and existing under ) CIVIL, CONSPIRACY
the laws of St. Kins/Nevis. West Indies, ENC) L
EDWARD MAGEDSON ar individual and ) (6)  DEFAMATION PER SE
DOES | through 100, inclusive. (7y  FALSE LIGHT
(8) INTENTIONAL INTERFERENCE
Defendants, e voe WITH PROSPECTIVE
ASE MAMAGEMENT CONFER ECONOMIC RELATIONS
T W (9) NEGLIGENT INTERFERENCE
way 17 208 WITH PROSPECTIVE
Date ECONOMIC RELATIONS
— )§ f) (10) BREACH OF CONTRACT
et \\j@ o - (11) PRELIMINARY INJUNCTION
o N (12) PERMANENT INJUNCTION
%'Q D0 N

Plaintiffs. Ravmond Mobrez (“Ilobrez™), lliana Llaneras (“Llaneras™), and Asia

Economic [nstitute ("AET™, hereby allege as follows:
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Advocacy, Business Remediaticn and Consumer Satisfaction Program.” (“CAP™). In
exchange for an exorbitamt aimount of money, Defendamis will supplement the negative
postings on their site with positive feedback Additionally, Magedson change the original
negative headings into a positive, thus allowing users of any popular search engine to

view the positive commensary frst, Likewise, Defendants post positive reviews about

individuals or businesses errolled in the CAP. These positive reviews are similarly

placed ahead of the original, negative complaint. This has the effect of altering,
supplementing, and/or adding to the posts by users thus exempting Defendants from
immunity under § 230 of the Communication Decency Act.  Without payment, however,
Detendants refuse to take further steps related to the false and defamatory posts afflicting
the reported business and individuals, Victims of Magedson’s disparaging reports are
thus faced with the dilemma of three unsatisfactory choices: (1) live with the worldwide

publication of defamatory misinformation about the particular victim, (2) accede to

Mugedson's extortive money demands. or (3) initiate ag cxpensive lawsuit against

Magedsen (who has a lengthy history of evading service of process). Tn our case,

Plaintiffs. like the countless number of businesses affected by Defendants’ conduct, faced

an additional predicament -- i0ss of their business.

PARTIES

3. Plaintiff. AEL is a limited liability company, and. at all times relevant hereto,

arganized and existing pursuent to the laws of the State of California Plaintiffs’

principal place of business is weated at 11766 Wilshire Boulevard, Suite 260, Los

Angeles. Califomia 90025, AEL a USA entity, has been in business for the last nine

P
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vears as a free on-line non-governmental publication. that publishes current news that is
not involved in sales or marketing. Plaintiffs’ business is an asset 1o the economy. AFEI

was ir the process of providing work apportunities for numerous Americans who are

currently unemployed.

4, Plaintiff. Mobrez. is an individual and, at all times relevant hereto, a resident of

California. County of Los Angeles.

3. Plaintiff. Llaneras, is an individual and, at all tdmes relevant hereto, a resident of

California. County of Los Angeles.

6. Defendant. Xceniric Ventures, LLC (“Kcentric™) is a limited liability company
organized and existing in Arizora with its purported domestic address as P.0, Box 470,
Phoenix. Arizona 85230. Xcenmie does business as  badbusinessbureau.com.

ripoffreport.com and/or Badbusiness Burean and/or Rip-off Report. Xcentric is owned

and vperated by Detendant. Ed Magedsor. The domain is hosted by Intercosmos Media

Group. Ine. with servers located in Ankara. Turkey.

7. On information and  belief. Defendamts. Badbusinessburea, LLC
("Badbusinessbureau™ is a Limited ljability cornpany organized and existing under the
laws of St. Kins/Nevis. West Indies. with its principal place of business in the State of

Arizona and does business as Badbusinessbureau.com., Ripoffreport.com and/or
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Badbusiness Bureau and/or Rip-off Report. Badbusinessburean is owned and operated

by Defendant, Ed Magedson.

8. On formation and belief, Defendant, Ed Magedson (“Magedson™) is am
individual, and, at all dmes refevant hereto, is a resident of the State of Arizona.

Magzdson is the owner and operator of Xcentric and badbusinessburean. Magedson runs

and manages Defendants’ websites solo.

9. The wue names and capacities, whether individual, corporate, or otherwise, of
Defendants DOES 1 o 10 are unknown to Plaintiffs at the present time, who therefore
sues such Defendants by fictitious names, and will amend this Complaint to show their
wue npames and capacities when ascertained. Plaintiffs are informed and believe and
thereon allege that each of the defendants assigned 2s 2 DOE is respansible in some

manaer for the events and happenings herein referred to, and thereby proximately caused

injuries and damaves to the Plaineiffs.

JURISDICTION AND VENUE

10.  This action arises under Cafifornia law and the amount in conroversy exceeds the

jurisdictienal minimum of this Court.

1. Jurisdiction is proper pursuant to Cal. Civ. Pro. Code § 410.10. Each Defendant

has sufficient minimum contacts with Califomia. is a citizen of Catifornia, or otherwise

purpasefully avails itself of benefits from California or doing business in Califomia so as
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W render the exercise of jurisdiction over it by the California courts consistent with

traditional notions of fair play and substantial justice. Specifically, this Court has

personal jurisdiction gver Defendams because of the following:

a.

Th

q‘-"«
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[n an email from Defendant Magedson to Plaintff. Mobrez, Magedson

claims to reside in California:

Defendants  solicit donations from individuals and businesses in
California:

Defendants have received donations from individuals and businesses in
California;

Users of Defendants® websites reside in California;

[ndividuals and businesses in California have purchased merchandise from
Defendants’ websites:

Defendants seli advertising space to businesses located in California;
Individuals and businesses located in Califoria have and comtinue to be
enrolled in the CAP program: and

Defendants” legal directory — located on Defendants’ websites — posts a
listing of California attorneys who will litigate léwsuits (mostly class

actions) for individuals and businesses who have complained on their site.

2 Venue is proper pursuant to Cal. Civ. Pro. Code § 395. Defendants’ obligation

and liability arises in this county because Defendants’ unlawful conduct substantially

occwrs in this judicial district and Defendants solicit and engage in business within this

Judicial distrer.

-

0
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FACTS

13, Xcentric and badbusiressburean own and operate websites with the following

URLs anp: rivodreport.eom and hoo:badbusinessbureaw. com. Any individual using
the internet may access these websites for free. Xcentdc and badbusinessbureau is

owned. operated. and managzd by Magedson.

14, Entering the preceding URLs: nipofffreport.com and badbusinessbureau.com, will
direct internet users to identical websites with a common header identifying the website

as “Ripoff Report.” The Complaint will refer to these websites as Defendants® websites.

15, Defendants™ websites pretend 1o be consumer advocacy websites. They describe
themselves as a “worldwide consumer reporting Website and publication, by consumers,
for consumers. to file and document complaints about companies or individuals.”
Defendants™ websites publish so-called "dp off reports™ and purport to cover everv
category of product or service imaginable, They further state that users can “[...] Browse

the farest Reports, Seurch the Reports. or Submir your report now for FREE, by clicking

on e Renort.”

{6. Defendants” websites state that users may submit so-called “rip off reports™ for

Iree. Companies may submit rebutals, but Defendants post them according to editorial

guidelines that are more stringent than those applied to consumer complaints. On

-
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information and belief. Defendamis have also refused and regularly refuse to post

reburals.

17, Defendants’ websites allow userg to sort through so-called rip-off reports by

category, company or individual. ciry, staze, country, and key words.

18.  In addition, Defendants use their websites 10 organize class action lawsuits,
including providing the conract nformation of attorneys whe will litigate such cases. In
other words, Defendants refer legal casas 1o the attorneys listed on their websites. Users
can also search for an attorney by State. On information and belief, Defendants solicit
monies from attorneys in exchange for referring legal cases, mainly class actions.

19. Defendants use its websites to solicit “non-tax deductible donations”™ from
individuals and businesses across the country, including California. The “donations™ are
to be sent 10 an Arizona Post Office Box. In additien, Defendants’ websites conain
advertisements that are sold 1o businesses. including those in California. On information
and befief. those businesses that buy advertising space from Defcnﬁénts may choose the

State in which they wish to advertise, This is accomplished by using the IP address of the

[nteret users who visis Defendants® websites,

20.  Defendants use their websites 10 publish defamarory information about

individuals and businesses throughout the United States, including California, and

worldwide.  Defendants offer & program called CAP whereby they solicit sienificant

i = . - . . - -
Defendanis” websiie admits these donations are “non~ax deducrible,
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amounts of monies (in éome cases as much as $250,000) from individuals and businesses
that have been defamed on Defendants’ websites. In exchange, Defendants ellegedly
conduct an independent investigation into the np-off reports. After this “investigation,”
Defendants supplement and/or 2dd to each posting a headline in order to reflect positive
feedback (this essemtially tums the negative post into a positive). Likewise, Defendants
create positive posts about a business enrolled in CAP. These positive posts rebut each
negative post and appear directly above each negative post Defendants author these
posts and headings. Further. if an individual or business is searched using an internet
search engine. the positive posting from Defendants” website will appezr, instead of the

negative posts. In addition, if future negative posts are submitted, Defendants will not

publish them,

21, Defendams use their websites to market their book entitled “Rip-Off Report.com

Do-lt-Yourself: How to get Rip-off Revenge.” This book is sold on Defendants® website
eniitled Ripoffrevenge.com. There is a link to Ripoffrevenge.com on Defendants’

websites. Defendants benefit commercially from owning and operating these websites.

This book teaches individuais and businesses how 1o get revenge against businesses.

DEFENDANTS PROVIDE ACTUAL CONTENT FOR THEIR WEBSITES

22, Defendants provids actual content of their websites. including, but not limited to

the tollowing:

A Produce original content contained in the tip-off reports:

B. Produce original content in editorials. sometimes under the name
“EDitor@ripofiteport.com™

C. Create the titles for rip-off TepOorts;

G
COMPLAINT FOR DAMAGES AND INJUNCTIVE RELIEF




D. Create “META tags™ for rip-off reports. which make the defamatory posts
appear higher on the search engines. For example, if an individual and/or
business types in their name on a search engine such 2s Google.com, the
rip-off report title authored by Defendants will appear, in most cases,
within the top S (however, usually in the top two) search engine results.
Defendanrs avrhor and use these so called “META tags” in violation of
Google’s terms of service. as well as in violation of other search engines
terms of service.

E. Solicir individuals tc submit so-called Rip-off reports with the promise
that said individuals may receive compensation in exchange for their
posts. ~

F. Offer to link posters with artorneys for the purpose of filing lawsuits,
especially class action lawsuits.

G. Upload content contained in the Rip-off reports; and

H.  Exercise editorial contro! over rip-off reports, as well as rebuttals that are

pested at the discretion of  Defendany, Magedson
(EDitorasisoffrenor.com).

23.  Defendants exercise exclusive control over the comtent of the Rip-off report
websites. Defendant, Magedson will not allow users 1o edit or remove their posts :under
any circumstances. [n an email o Plaintiffs, Defendant. Magedson boasted that not even
the Pope himsel! could sueceed in having complaints (true or not) removed from his

websites. Copies of Plaintiffs and Defendants emails™ are attached hereto, collectively, as

Exhibir A,

DEFENDANTS® PUBLICATIONS
24, On or about February 2009, Plaimtiffs ;:onducted a search on Google.com
(“Google™ and/or Yahoo.com {“Yahoo™) using the following terms: Raymond Mobrez.
Mot-arez. lliana Llaneras. Llaneras. and Asia Economic Institute. The results were that
sald parties appeared on said search engines (usvally in first 2-3 hits) as individuals who

have been complained about on Defendants websites, This means that any individual

who scarches Plaintifis’ names on any search engine will vield results describing

~ On informarion and belief. to date. Defendants have removed this content from its webskes,
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Plaintiffs as scam artists on Defendants’ websites. This has severely injured Plaintiffs’

reputations and virmally halted its business.

25. To date, there are four (4) reports regarding Plaintiffs on Defendants websites. [n
addition. numerous comments from the original poster, as well as other posters, appear
below the heading and each post. These posts are defamatory, false, and malicious.
They allege that Plaintiffs are engaged in crirninal conduct, more particularly: racism,
discrimiration, fraud, money laundering, tax frand, and violations of employment laws.
Copies of these posts are artached kereto, collectively, as Exhibit B. To date, said “rip-
off reports” still remain on Defendants’ websites. Defendants have refused to remove the
false, defamatory posts pursuant to a policy whereby they claim to refuise to remove any
posting under any circumnstances, even when presented with evidence that the posts are
ialse. However, if Plaintiff opted to participate in the CAP and pay Defendants’

extortionate demands. Defendants would have modified the posts by adding positive
feedback.

26.  In order to be eligible for the CAP Defendants require that a defamed business or

individual admit that the posts are true and then take steps prescribed by Defendants in

order to remedy the alleged problem areas as specified in the posts. Defendants require

that 2 business wishing to join the CAP fill out a preliminary form, which can be found

o Defendants™ websites,
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27.

Defendants” websites publish negetive. false. misleading, and defamatory

statements regarding businesses and individuals.

THE SHAKEDOWN

28.  On February 15, 2009, Plaimiff. Mobrez, sent Defendants a cease and desist leter

asking them to remove the defamatory poats. On or zbout May 2009, Plaintiff, Mobrez

contacted Defendants to inform them that he, his business partner and his business had

been defamed on Defendants websites. Mobrez further informed Defendants that the

postings were false and offered proof of their falsity. The defamatory posts included, but

are not limited to, the following:

w >

TommonN

—

“Asia Economic Institute lie cheat tax frand. (sic).”

“Promised work visas. reference letters. and numerous raises and they
have failed every time,”

“They reduce pay illegally.”

“Knowingly take advantage of waorkers.”

“Internet sweatshop,”

“Complete disorganization,”

“They are laundering money.”

“They have no idea how to run any business and continue to ruin people’s
lives.”

“Credentials of Raymond Mobrez [...] and Iliana Llaneras, are as muddled
as they possibly can be [...] The truth is there are no credentials to back up
the scheme that they are running.”

“Raymond explained to me that he hires & fires based on race, religion,
gender. etc. Raymond told me girls are good for administrative tasks.
especially Filipinas. because they do what they are told. Raymond told me
not to trust Persians and Muslims. He told me the “blacks’ only want ©
work in entertainment so you should not hire them. This is offensive and
illegal. Obviously,”

“Asia Economic Institute it's 2 SCAM.™

“Mobrez and Llaneras deserve serious legal punishment for ruining my
life.”

“[...] Raymond Mobrez 97
buffoonish cretin.”

“They routinely ignore employment laws.”

(.-.] sewage, unscrupulous, mendacious.

i2
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O. “[.--] Shady business practices [...] in which he and Iliana engage.”
29.  Mobrez offered 10 meet Defendant, Magedson to discuss Plaintiffs’ options. In an
email response Magedson stated “T am in California, ... T live here ndw, (sic.y” bu

nevertheless refused to meet with Plaintiffs. See Exhibit A,

30. In response, Defendants informed Mobrez that it would not remove the
defamatory posts even if they were false. Defendants further offered to enroil Plaintiffs
in the CAP program for a fee of at least five thousand dollars ($5,000), plus a monthly

monitoring fee. Defendants sent Mobrez lengthy information regarding the CAP,

31, In an email from Defendants to Plaintiffs, dated May 12, 2009, explained that the
CAP works as foilows:

"+ This program changes the negative listhngs on search engines into

a positive along with all the Reports on Rip-off Report .... (Reports are
never deleted).

- As 2 condition of joining this program, the Reported business

allows us to email everyone who filed a complaint that the business
has contacted Rip—oif Report and wants to make things right. This
weeds ount false Reports and shows your commitment te your

- tostomers and is later Reported in our findings about your company
[sic.|we post to every Report about your business.

- You must live up to your stated commitments through our
program requirements,

Z Read about this program and how it changes all the negative into a
positive - fill out our Corporate Advocacy Program intake form.”

32. It is important to note that Defendant. Magedson. by his own admission, clearly

states that the CAP -[.. ] changes the negative listing on search engines into a positive

along with all the Reports cn Rip-off Report...” As a result, Defendants can not be

atlorded protection ander §230 of the CDA.
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35.  Defendamts informed Mobrez that as a predicate to enrolling in the CAP program.
he would have to admit his guilt and conceds to the truth of the postings. Mobrez refused
and informed Defendants, again, that the posts were false and offered to prove their
fallacy. Defendants further informed Mobrez that it would gor do anything about the
posts undl it was paid a fee of approximately five thousand dollars ($5,300), plus
additional monthly monitering fees. Plaintiff, Mobrez picaded with Defendants to

change the posts; however Defendant, Magedson refused to do anything untl he was

paid.

34.  The implication was ciear that for a fee, Defendants would correct the content of

the defamatory posts.

35, In summary, Defendants offered to provide a correction to reports that it knew or

should have known 10 be false for a fee, Defe_ndants offered to write editorials and

headlines disputing the false and defamatory information posted on Defendants’ websites

in exchange for a substantia] fee.

36. A significant portion of Deferdants” revenue streamn comes from the CAP. This is

not an isolated incident and numerous individuals. as well as businesses. have been

approached by Defendants with this identical scheme.

14
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37.  Defendants know that the informaticn published on its websites will dissuade
prospective customers from doing busiﬁess with Plaintiffs, as well as individuals from
applying to or working for Plaintiffs. Here, Plaintiffs have been severely affected by
these defamartory posts. Businesses and individuals have refused to do business with
Plaimiiffs. In addition, individuals have been dissuaded from working with Plaintiffs.

Plaintiffs’ goodwill has been destroyed. For example, one of the posts on Defendants’

websites reads as follows:

“I was considering starting a position at this company after having an
interview with Raymond. [.--] He told me to come into the office

tomorrov at 1 lam 1o start work, but as a result of these reports [ am going
to blow him off.™

38.  Defendants are awars that the complaints published on its websites are likely
untrue. It is not difficult for Defendants to ascertain the legitimacy of complaints:

Defendants can determine the veracity of posts by engaging in minimal contact with the

“victim™ that has written the report(s).

DEFENDANTS ARE ACTING AS A REGULATORY BODY BY IMPOSING
PENALTIES AND CLOSING DOWN BUSINESSES

39, Defendants represent themselves as consumer advocates. yet thelr actions are
gilded by private, for-profit motives, They mislead the public in an attempt to sell

merchandise. advertising space, solicit donations, and extort monies from individuals and

businesses,

40.  Defendams’ misrepresentations to the public are numerous. For example,

Defendants published (on their websites) Defendant, Magedson’s editorial on the Better
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Business Bureau (“BBB”). Defendants claim that the BEB should not be trusted because
it solicirs monies from the businesses that it is supposed to monitor. In reality, this is

exactly what Defendants are doing. In fact, Defendants websites have a negative rating

with the BBB.

41.  Defendants do not describe their extortion scheme on their websites, thus giving
the public the faise impression that Defendants are consumer advocates without any

interest in pecuniary gain. This could not be further from the truth.  Defendants gain a

substantial income from their extortion scheme.

42.  Numerous businesses and individuals have been harmed financially as a result of
Defendants extortion scheme. In addition, many businesses have been forced o close
down. As a result of said conduet, at any given time there are a substantial number of
lawsuits pending in state and federal cowts against Defendants. There are also meny

websites. new reports. and investigative reports that criticize Defendants and their

websites for operaring an xtortion scam,

FIRST CAUSE OF ACTION
COMMON LAW DEFAMATION

43.  Asia Economic [nstitute re-alleges and incorporates by reference all preceding

paragraphs as fully set forth herein,

4. Defendants published defamarory materals on Defendants’ websites regarding

Plaintiffs.

[6
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45, The publications contain false and misleading information and have brought
Plaintiffs into disrepute among members of the marketplace. In addition, said defamatory |
comments have harmed Plaintiffs’ integrity, good-will, reputation, and good name in the

community, Plaintiff does not advertise and relies on word of mouth as its primary

Iesource 10 gain Customers.

46.  Defendants knew or should have known that the defamatory posts would canse

serious harm to Plaintiffs. Defendants intended that the defamatory posts impact the way
the public views Plaintiffs, as wel] as their business.

47.  Defendants knew that the publications included false information ar otherwise
acted with reckless disregard of the truth or falsity contained in their publicarions.

Further, Defendants refuse to investigate the tuth or falsity of such statements to the

detriment of Plaintiffs. as well as other businesses and individuals.

48.  Defendants” pubtications damaged Plaintiffs’ business reputation and have

prejudiced it in the conduct of its business, and have deterred customers and potential

customers from dealing with it.

49.  Plaimiffs have been injured in its Teputation, business. and property by reason of

Defendams™ publications in an amount to be determined at trial.
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SECOND CAUSE OF ACTION
UNFAIR BUSTNESS PRACTICES. CALIFORNIA BUSINESS CODE § 17200

50.  Asia Economic Mstitute re-alleges and incorporates by reference all preceding

paragraphs as fully set forth herein.

31. Plaintiffs have standing pursuant to California Business and Professional Code
Section 17204, Plaintiffs allege violations of Cal. Bus. & Prof. Code § 17200 on behalf of

themselves and the public (Private Attomey General).

52.  Defendants’ acts and practices as alleged herein constmte unlawiul, unfair,

and/or fraudulent business practices in violation of California’s Unfair Competition Law,

Cal. Bus. & Prof. Code § 17200, ef seq.
53.  Defendants Magedson. Xcentrie Ventures, and Badbusinessbureaw.com are

engaged in unlawful business acts or practices by, among other things:

() Defendants have repsatedly attempted to obtain AEL's property through wrongful_

use of actual or threatened fear by requiring payment to remedy the publication of
false and defamatory statements that Defendants created and/or solicited. This
conduct amounts to extorticen under {8 U.S.C. § 1962(c).

(b} Defendants have repeatedly and intentionally used their Websites as scheme to
obtain money from AFE! and other companies by means of false and defamatory

complaints created or solicited by Defendants. This conduct amounts to wire

fraud under |8 U.S.C. § 1343,

18
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54, Defendams Magedson, Xcentric Ventures, and Badbusinessburezmcom are

engaged in unfair business acts or practices by, amang other things:

(a) Defendants have engaged in conduct the utility of which is outweighed by the
gravity of the consequences to the Plaintiffs and the public.

(b) Defendants have engaged in conduct that is immoral, unethical, unscrupulous, and
substantially injurious 1 Plaintiff and the public.

(¢) Defendants have engaged in conduct that undermines and violates the policies ser

outin 18 U.S.C. § 1962(c) and 18 U.S.C. § 1343.

33, Detendants Magedson. Xcentric Ventures, and Ba;:lbusinessbmeau_com are
engaged in fraudulent business acts or practices by, among other things:

(2) Defendants represent themselves as consumer advocates. However, this
description is false and misleading. Defendants not describe the aforementioned
extortion scheme on its websites, thus giving the public the false impression that
Defendants are consumer advocates without any interest in pecuniary gain. In

fact. on information and belief, Defendants gain a substantial income from its

extortion scheme.
56.  Without imjunctive relief, the Plaintiffs and others similarly sitmated will
continued to be harmed by the Defendants’ uniawiul, unfair and fraudulent business

practices. I addition, Plaintiff is entitled 10 recover its costs of suit and attorney.

' 9
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THIRD CAUSE OF ACTION
YIOLATION OF 18 U.5.C. § 1962(c), R.LC.O.

37.  Plaintffs re-allege and incorporare by reference all preceding paragraphs as fully

set forth herein

58.  Defendant, Badbusinessbureau is an “enterprise™ within the meaning of 18 U.S.C.

§§ 1961(4) and 1962(c) and was engaged in activities affecting interstate commerce.

59.  Defendant. Xcentric is an “enterprise” within the meaning of 18 UJ.S.C $§ 1961(4)

and 1962(c) and was engaged in activities that affected interstate commerce.

60.  Defendant. Magsedson {s a “person” within the meaning of 18 U.S.C. §§ 1961(3)
and 1962{c).

61.  Magedson was and is associuted with Defendants Badbusinessbureau and
Xcentric and has control over these enterprises such that he can conduct and participate in

the conduet of Defendants Ripoffreport.com and Xcentric Ventures.

62.  On or about May 3. 2009. Mobrez. on behalf of AFL sent an e-majl to

Ripoffreport.com advising it thar it was posting talse and defamatory informartion about

the company. Magedson responded via e-mail describing the websites policies and

referring the Plaimtiffs 1o the "Rip-off Report’s Corporate Advocacy, Business

20
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Remediation and Customer Satisfaction Program.” The program promised, among other
things. to ““change{] the negative listings on search engines into a positive along with all
the Reports on Rip-off Report.” The pair later spoke by telephome, during which
Magedson offered to enrall the Plaintiffs in the abovementioned program for an initial fee
of $5.000 plus additional monthly monitoﬁng fee. One week later, after Plaintiffs failed

to fill out the appropriate paperwork, Magedson sent Mobrez an e-mail requesting he fitl

out the forms necessary to join the program.

63.  Plaintiffs rejected Defendants’ atterapt to wrongfully collect and extort monies
from their funds. Nevertheless, Defendants’ program amounts o attempted extortion
under 18 U.S.C. § 1951, which is a predicate act listed in 18 U.S.C. § [961(1).

64.  Additionally, the electronic and telephonic communication between Mobrez and
Magedson constitute several predicate acts sufficient to establish a “pattern of

racketeering activity™ as that term is defined in 18 U.S.C. § 1961(1) and (5).

63, In additon. Defendants and individuals associated with themn have perpetrated
this scheme upon other entities. According to court records, other individuals have had

similar offers made to them from Ed Magedson and Ripoffreportcom to address

negartive. false. misleading, and defamatory posts.

66.  The overall scheme and design of the websites as a means to extort money from

companies such as Plaintiff and the fraudulent claims made in fartherance of that scheme
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constitute violations of 18 U.S.C. § 1341, particulariy here where all of the

communicarions are made over the [nterner.

67, The activities of Defendants described in this claim were taken intentionally and
with full knowledge of the iniended results of the scheme 0 exzort money, including

knowledge of false and fraudulent representations 10 unlawfully deprive Plaintiffs of their

money for Defendants’ pecuniary gajn.

63.  The Defendants’ violation of 18 U.S.C. § 1962(c) has caused Plaintiffs to lose
prospective emplovees and has damaged Plaintiff's business, goodwill, and reputation.
The Defendants™ unlawful conduct has caused damages to Plaintiff. in an amount to be
determined at tral, and threatens to cause additional damage. Plaintiffs are also entitled

to weble damages. as well as other relief which is necessary and proper, including

reasonable atlomeys” fees and costs,

FOURTH CAUSE OF ACTION
VIOLATION OF 18 U.S.C. § 1962(dY

69.  Asia Economic [nstirure te-alleges and incorporates by reference all preceding

paragraphs as fully set forth herein.

70.  Magedson and other urnamed individuals associated with Badbusinessburean and

Ed Magedson. have conspired and agreed to viglate 18§ U.S.C, § 1962(c) by agreeing to
conduct an enterprise affecting interstare commerce, directly or indirectly, through a

patermn of racketeering activity in violation of 18 US.C. § 1962(d). The acts in
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furtherance of this conspiracy are alleged herein, including specifically (but not limited

10) Paragraphs 37 10 68.

71, Plaintiffs have been injured in its business and property by reason of the
foregoing violations of 18 U.S.C. § 1962(d) as alleged in this claim in an amount to be
determined at tial. Plaintiff is also entitled to teble damages, as well as other relief

which is necessary and proper, including reasonable attorneys’ fees and costs.

FIFTH CAUSE OF ACTION
CIVIL CONSPIRACY

72. Plaintiff re-alleges and incorporares by reference all preceding paragraphs as fully

set forth herein

73. Detendants and persons unknown to the Plaintiffs at this ime have had a common
design by means of concerted action to solicit, develop, create. and publish on

Detendants™ websites false and defamatory statements about the Plaintffs.

74, Defendants and persons unknown to the Plaintiffs at this time have solicited.
developed. created. and published on, the Websites such false and defamarory statements.
75. Defendamns and persons unknown 19 the Plaintiffs at this time have created the

CAP. Through this “program,” Defendants offer to resolve disputes between targeted

companies and complainants. This service is offered and advertised on Defendants’

websites.
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76,  Plaimiff Raymond Mobrez informed Magedson of false statements regarding the

Plaintiffs on its website.

77.  Magedson demanded payment and participation in the CAP before taking any

action to remedy the false and misleading statements.

78.  These actions constinue civil conspiracy to use coercion to obtain Plaintiffs’

property. These actions also constituie a civil conspiracy to create, solicit, and publish

defamatory and false statements regarding Plaintiffs.

79.  These actions have caused the Plaintiffs to incur loss and damages and entitled

Plaintiffs to compensatory and punitive damages in an amoust to be determined at trial.

SIXTH CAUSE OF ACTION
DEFAMATION PER SE

8C.  Asia Eccnomic Institute re-alleges and incorporates by reference all preceding

paragraphs as fully set forth herein,

81.  Defendarts published the statements attached hereto at EXHIBIT B.

82.  The complaints published by Defendanis regarding Plaimtiff are false and were

published with malice and reckless disregard for the truth or falsity of such stories with
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ntent 10 injure Plaintiff. its business reputation. and to illegally divert prospective

employees from the Plaintifs employ.

83.  Defendants do not verify the mith or accuracy of the stories contained on their

websites. Defendants publish the stories and hold Plaintffs out to the public as a “rip-

off.®

84,  The stories published and written by the Defendants contain false information
about the Plaintiffs™ business relationships and falsely allege the Plaintiffs are engaged in
criminal conduct. Such starements include that AE] is “laundering money,” that ABI “lie

cheat tax fraud” “reduce pay illegally,” and is a “SCAM.” These false statements

constitute defamation per se under all applicable laws.

85,  The false swmtements of fact published on the Defendants’ website are
unambiguous and when read by the public searching for the Plaintiffs, the libetous nature
of such statements are clear. A reasonable person would have understood these

statements 1o mean that Plaintiffs have committed a erime.

86.  As a direct and proximare result, Plaintiffs have been damaged i its good name
and reputarion. has suffered great loss of its goodwill. has suffered diminution in its value
as 4 business enrity, has lost prospective employees. and it continue to suffer increasing

damages on a dailv basis. Defendants’ defamatory publication entitles AEI to

compensatory and punitive damages in an amount to be determined at trial.
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SEVENTH CAUSE OF ACTION
FALSE LIGHT

87.  Plaintiffs re-allege and Incorporate by reference all preceding paragraphs as fully

set forth herein.

88.  Defendants’ statements have placed Plaimiffs in a false light by representing
Plaintiffs as scam artists, crminals, récists, unqualified. and incapable of providing a
valuable service to the community. It is imporant to note thar Plaintiffs have provided
valuable resources for the public and wish to continue to do so. However, Defendants so-
called “rip-off reports™ have izinted Plaintiffs business, so much so that Plaintiffs have
lost and continue 10 Jose countless business relationships and employees. [n other words,

the defamarory posts posted on Defendants’ websites have halted Plaintiffs’ business.

89. The failse light in which Plaintiffs have been placed as a resuit of the Defendamnts’

statements would be highly offensive to a reasonable person in the Plaintiffs’ position.

a0. Defendants knew that the statements were false. or Defendants acted in reckless

disregard for the truth or falsity of those staterents.

91.  As a direct and proximate result of Defendants’ wrongful statements, Plaintiffs

have sustained harm 1o their business in an amount 1o he proven at trial.
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EIGHTH CAUSE OF ACTION
INTENTIONAL INTERFERENCE WITH PROSPECTIVE ECONOMIC
RELATIONS

92.  Plainiff re-alleges and incorporates by reference all preceding paragraphs as fully

set forth herein.

93.  AEFEI had valid contractual relationships with current and prospective employees
and had expected relationships with persons who, but for Defendant’s libelous

publications, would have entered inte valid contractual relationships.

94, Defendants knew. when fulsely and publicly making these defamatory statements

about the Plaintiffs. that Plain:iffs had these valuable contracts and business expectancies.

95, Defendarts intentionally and wrongfully interfered with these relationships by

knowingly publishing. creating, and soliciting negative. false, and defamatory contenr in

exchange for their own business profit,

96.  As a resuit of the Defendants’ wrongfid conduer the relationship between the

Plaintiffs and its emplovees has been disrupred. In fact. one complainant claims that he
was “considering starting a position at this company...” until he “came home and
googled his name, and found all these had reports.” The complaint further asserts that “as

a result of these reports. [he is) going o blow him off.™
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97.  As a direct and proximate results of the foregoing wrongful acis, Plaintiffs have
been damaged in their good name and reputation. have suffered great loss of its goodwdll,
has suffered diminution in its value as a business entity, has lost current as well as
prospective employees, and it continues to suffer damages. Defendants’ tortious

intecference with AEI's business relations enrities AEI to compensatory and punitive

damages in an amount to be determined at trial,

NINTH CAUSE OF ACTION
NEGLIGENT INTERFERENCE WITH 4 PROSPECTIVE ECONOMIC
RELATIONS

58.  Plaintiff re-alleges and incorporates by reference all preceding paragraphs as fully

set forth herein.

99.  AEI had valid contracrual relationships with curremt and prospective employees

and had expected relationships with persons who. but for Defendant’s libelous

publications. would have entered into valid contractual relationships.

100.  Defendants knew. when falsely and publicly making these defamatory statements

about the Plainiffs, that Plaintiffs had these valuable contracts and business expectancies.
101, Defendants negligently interfered with these relationships by knowingly

publishing and creating negative. false. and defamatory content in exchange for their own

business profit.
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102. The relationships between the Plaintiffs and its employees were thereafter

disrupted by the Defendants’ conduct.

103. As a direct and proximate results of the foregoing wrongful acts, Plaintiffs have
been damaged in their good name and reputation, have suffered great loss of its goodwill,
bas suffered diminution in its value as a business entity, has lost current as well as
prospective emplovees, and it continues to suffer damages. Defendants’ tortious
interference with AED’s business relations entitles AFI to compensaiory and punitive
damages in an amount 10 be determined at trial.

TENTH CAUSE OF ACTION
INDUCING BREACH OF CONTRACT

104, Plaintiff re-alleges and incorporates by reference all preceding paragraphs as fuily

set forth herein,

105 AEI had a vaiid contractual relationships with current and prospective employees.

106.  Defendants knew, when falsely and publicly making these defamatory statements

about the Plainriffs. that Plaintiffs had these valuable contracts.

107.  Defendants intentionally and wrongfully interfered with these relationships by
knowingly publishing and creating negative, false, and defamatory conten: in exchange
for their own business profit. Defendants intentionally and wrongfully caused these

emplovees 10 breach their employment contracts with Plaintiffs.

29
COMPLAINT FOR DAMAGES AND INJUNCTIVE RELIEF



108.  As a result of the Defendants™ wrongful conduct, the relatonship betwsen the
Plaintiffs and its employees has been disrupted. In fact, one complatnant claims that he
was “considering starting a position at this company...” untl he “came home and
googled his name, and found al! these bad reports.” The complaint further asserts that “as

a result of these reports, [he is] zoing to blow him off.™

109. Defendant’s wrongful conduct is, therefore, 2 substantial factor in causing

Plaintffs’ harm.

110.  As a direct and proximate results of the foregoing wrongful acts, Plaintifs have
been damaged in their good name and reputation. have suffered great loss of its goodwill,
has suffered diminution in its value as a business entity, has lost cuzrent as well as
prospective employees. and it continues to suffer damages. Defendants’ tortous

interference with AEI's contractual relations emtitles AEI to compensatory and punitive

damages in an amounr to be determined az trial.

ELEVENTH CAUSE OF ACTION
PRELIMINARY INJUNCTION

111, Plaintiffs re-allege and incorporate by reference all preceding paragraphs as fully

set forth herein.
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112. Defendants Magedson, Xcemiric Ventures, Badbusinessbureawcom have

wrongfully and uniawfuily solicited, developed, and published on the Websites mumerous

false and misleading statements of fact concerning AEI and its owners.

113.  On or about May 5, 2009, Plaintiff Mobrez requested that defendants remove
these false and defamatory swarements from the Ripoffieportcom website. Defendants

have refused. and still refuse, to remove false and misleading statements after repeated

requests by the Plaintiffs.

114. Plaintiffs have been and will continue to suffer immediate and irreparable damage
if Defendants are not enjoined during the pendency of this lawsuit from disseminating or
publishing false, misleading, and defamatory comments regarding AEI, Mobrez, and
Lianeres. The dissemination or publication of these false, misleading, and defamatory

posts continues to impact AET’s business opportunities and dissuades prospective clients

from doing business with AEIL,

115, Plaintiff has no adequate remedy at law for the injuries being suffered as the

Plaintff will be forced to instituie a multiplicity of suits to obtain adequate compensation

for their injuries.
116. There is a substantial likelihood that Plaintiffs will prevail on the merits.
Defendants have been repeatedty notified to cease and desist disseminating or publishing

these defamatory statements concerning AF! and its business, but they have continued to
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host such statements on their Websites with the understanding that such disparaging acts

would be detrimental to the Plaintiffs,

117, Any harm associated with the entry of a preliminary injunction is ourweighed by
the potential damage to AEI's goodwill and reputation. Defendants will not suffer

monetary losses if they are forced to remove the false and defamatory statements

regarding the Plaintiffs.

118.  Further, the public interest will be served by preventing the dissemination of false

and misleading statements about other businesses and individuals.

IWELFTH CAUSE OF ACTION
PERMANENT INJUNCTION

119, Plaintiffs re-allege and incorporate by reference all preceding paragraphs as fully

set forth herein.

120, Plaintiffs further ask the Cour 1o set its application for injunctive relief for a full

trial on the issue in this application, and after the tral. to issue a permanent injunction

against Defendants from disseminating or publishing false. misleading, and defamatory

statements concerming the Plainti ffs.

WHEREFORE, Plaintiffs pray for judgment against defendants:

1. For general damages according to proof:

2. For special damages according to proof:

L)

For punitive damages according to praof:
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8.

9.

For violations of sections 1962(c) and 1962(d) of the Racketeer Influenced
and Corrupt Crganizations Act (RICO), codified at 18 U.S.C. §§ 1962(¢) and
1962(d}, three times Plaintiff’s actual damages;

For a preliminary injunction requiring Defendants to remove from the Website
any false and defamatory statements conceming AFEI or its employees and
prohibiting Defendants from later publishing such starements on the Websites;
For a permanent injunction requiring Defendants to remove from the Websites
any false and defamatory statements conceming AEI or its employees, and
prohibiting Defendants from later publishing such statements on the Websites;
For prejudgment interest at the legal rate;

For costs of suit incurred herein;

For attorneys’ fees; and

10. For such other and further relief as the Court may deem just and proper.

DATED: January 26. 2010 wm .
—

By: =%

BLACKERT

£ Attorneys fot Plaintiffs,
Asia Ecgnomic Instirute, Ravmond
Mobrez and Hliana Llaneras
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23

COMPLAINT FOR DAMAGES AND INJUNCTIVE RELIEF




Feb.01.2010 03:54 BM

EXHIBIT A

AGE. 1/ 2



Feb.01.2010 03:54 pM

PAGE. 2/ 21
Repors/0/d 1 7/R1pOHU4 | 7493, him=Repart: #4 | /443= Report: Fa23957

Subject: Reports/0/4 1 7/RipOtf0417493 him=Report: #417493= Report: #423987
From: Raymond <raymond(@asiaecon.org>

Date: Wed. 20 Jan 2010 14:52:56 -0800

To: daniel(@asiaecon.org, kristi@asiaecon.org

-------- Original Message --------
Subjeet:Reports/0/417/RipOfi0d 1 7493 . htm=Report: #417493= Report: #423987]
Date:Tue, 05 May 2009 11:35:22 -0700
From:Raymond <ravmond(i:asiaecon.org>
Reply-To:ravimondiizasiaecon.orye
To:EDitordriporireport.com. [nfordripottrenorn.com

Dear Editor,

| spoke with someone at your office yesterday, who askad me to send an e-mail to explain who | was, and why |
was calling. Simply put, our company has shown up on your "Ripoff Repart,” (link:
http:iiwww.ripoffreport.com/reports: /41 7/RipO#D4 17495 him)

{Report #423987) and we have no idea who this person or persons are making the complaint/s. We have
employed no one by the name/s registered on your website.

How ¢an you assist us in remaoving these bogus posts from your website?

Yours truly,

Raymond Mobrez
Asia Economic Institute

(310) BDB-2000 %-223
RavmondEssiz=con.org
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Subject: Reportsr07417/RipOf0417493 . hum=Report: #417493= Reporr: £423 9871}
From: Raymond <raymond(@asiagcon.org>

Dare: Wed. 20 Jan 2010 {4:17:13 -0800

To: daniel/@asiaecon.org, kristirzasiaecon.org

------ -- Original Message «~---—-

Subject:RE: Reports/0/417/RipOffo417493 . htm=Report: #417493= Report. #4239387]
Date:Tue, 3 May 2009 11:48:06 -0700
From:~Eiordrinoriienor.eom-
Tos ragvmond o asineson.ory.
References:+AGDROE. N TOMSGT  agigeconons v

(SRR

Most things on the internet are anonvmous a€ peopie dond€™4 want to get sued.
We did not make up the rules..

Best to read below,

Right o wrong,.. truc of falsed€l Best w respond to the report. Be pleasant and show consumers whar kind of person ..
company you ared€ it works tor other business, !f vou handle it the right svay. it will bring you new found business,
Cotsumers Yke o hear 2 3ed party opinion. They fike w0 ses how a business handles problema. whether they be true ar
False, 36 If false, explain why, . if true, who would not want 10 Jo business with a company that ¢an admit, maybe the
made o mistake, .. this shows a consumer that yow have nothing 1o hide. it will show them that vou want to take care of
busingss. by 1aking care of that cunswncer, telling them w ple:\s\_ contaet vou (in your rebuttat) so you ¢an make things

st for then, What consumier would not want o do business with someonc thar knows how to make things rightd€’
Just e arebutal,. the wuh aiall set you ires.

We i hear what vou are saving 36 wmd let

4 ity e Delieve vou it but, we never reully know for sure about those
who email us. |

A8 Fouam imeagine eonle il ms all Rinds of things. lying o usddl s @00y 10 eonvings LS 13 18mine

5 e FUHIMT ARG haw 25uiG we afford 1 invesigaie 3 2

: F TS0 IEREN 20w ‘-lnpulull\ vou readize the true value of
Rip-un Report for consuners. lh\, 1ut|mnu F il lh-. media do.,

e IS Al Are ade oY Lees

T mroszeny s et Rip-otf Report is o sermunuent reeord just like when someone files a complaint in court,
You can file a rebyttal. like when you file an answer in court when someone files a bogus law suit. .. the court will
never remove the complaint from the public records either. They are nowA being found on the search engines
too... When we get sued. those court record law suits are found right on the same page with Rip-off Report.

Rezd Detow the usual email we send 10 peopic whio ask us to remove Reports. .. some even threaten us with a taw suit,
S, wedtTve included that information helow. .. 30 pleuse dond€T be insulted when we mention it below.

We_-:m remove social securlty numbears. bank account numbers, threats of wiolence, some foul language and links
to piaces we 4o not know about. If we rmssad something and are notified about it, we will remove it,

22010 12mE
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if you dont care what we have to say and don't want ta read our philosaphy bsiow, you must read

this 1irst link below. Be warned. To those of you who threaten to sue, be prepared to go the long haui,
and. when you want to do a walk away bacause you realize you cannot and will not win because you
filed a frivitous law suit. ...you will be paying for our legal bill and in some cases and then soms, beiore
we will let you out of the case. .. Just ask anyone who has sued us for years. Many of them will not

aamit to you that they paid us.. but they do.. If you are thinking of suing us, | hope you are personally
prepared for this. We are.

e

Or those who are thinking of suing...
nt:n:.",".v‘..m.v.nDoﬁreoon.:ommantToSueR]ooﬁReson.asuA AAAA

MIISTR5(8C 1T KNGW. 2SS INe apove i MK wyas treated. inere nave dE2n 5 iot more legai superor coun
I OWEr igwer Tourt S2Cisions &5 some unlisnes Jzzizions .. ALL IN OUR FAVOR.. and we nave
men 2 Joz2n fmss anc Asver. mats NEVER los: 2 case. Suing us will only get vou more

-

3021 IStings on s8arch anginss.

=

Ny 2o ve an? 28 uat e & Googie saaren for Cammunications Decancy Act 25° CDA.

DEIOW 15 iC7 thosa who have r2ad e case iaws anafor these of you who have no intenticn of suing
8N A 00KiNG Tor ways (o just nake things sigrt jor your cusiemers. or 'ust setting the reserd sraign:
- 38! sven T ihe commants are (ST atout you sersonally. A4 remsmuoer. we will all he blogg=ad. Good

Or Zao. fight 2rwrang, 'we WILL ail bs blogzad, scmewhere. 381 te set the racerd straight, here ang

acw Ml223¢ re=d selow.
MiFE5T UBAC A0ME OV 2w Phiiczopay -
PATTV NS IRW T35S IONg vincao - -

you do not want to miss any of what we are saying
below - - many things are repeated so you understand
our point,. this is all about NEW thinking for the 21st
century... For many people, this just has not sunk in yet.

ToE 1T ingwer s L. 3 Jip-0™ Revort 22001 92 taken off
fFrou ceen 230Ing, yeu will undersiand he
s@ying ug and nat ramoving the Renor:.,
NG ADoUt otiier blogs a8 muen.,

Jou wib A A

w you will znd up doing better with the Report
bY YVou setting the record stright now, you won't have
Zlther wav, those who want to get infoermation out ahout

Yont: =
o oA L4

haimpiv fiis 2 reouttal ang explain your side of the story ...
it's free ... and you don 't have to even read any further, just log

on and file a rehuttal telling your side of the story, best to not be
cembative or insulting.

1212010 12,08
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This is the 21st century. Good or bad, right or wrong ... we will ail be blogged.,
This is the 21st century. Good or bad, right or wrong ... we wiil all be blogged.

S mem

iz

i

impiv fiie 8 recurtal and axpizin your side of the story ... it's jres.
ey die 3 rabutiai ana 2xgizin your side of the story ... it's fres.
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With or without Rip-off Report, someone would eventualily biog you somewhera.
With or without Rip-~off Report, someone would eventually blog you somewhare,

When the Reported business asks us, "why don't you check out these Reports before you post
them” ... | ask you, where do we start and stop with evidence? ... No system is perfect.

Here is a perfect examplea€!.

The United States of Arerica puts people to death after 1 or 2 jury trials, alf kinds of witnesses and
countless appeals, to only find out 15 to 30 years later .000ps! ... Gee, they wersn't quilty after alll

. and businesses want Rip-off Repert to figure out who is right and who is wrong? Where do we
start and stop with evidence? We cannot play judge and jurry..

FAST: CONSUMERS WANT TO HEAR A 3™ PARTY
OPINION:

Most businesses ask: "In 2008, what good does it do if a consumer sees Rip-off Reports from
back in 2005?" - - We tell them that this is THE mast Important benefit you can ever gst from
Rip-off Report! ... Yes. you the business, the person that was reported ... Any educated consumer
who is surfing the web in July of 2008 and comes across a Rip-off Report on you personally or your
business ... consider yourself lucky. ... Think about it. Remember, all businesses wilt get complaints'
ALL! ... If you address the complaint, rectify the situation. be nice and not combative, this will show
the consumer that you wers man/woman €nough to address your issues ... This will also show how
you are committed to making changes and committed to tatal customer satisfaction! ... What
consumer would not want to do business with you after seeing how you took care of business
by fixing a complaint and was nice ahout jt 7 » to err on the side of the consumer,

For example, even if YOU were not wrong and the customer was being a real jerk ... Here's what
you do: without insulting the consumer you explain in your rebuttal in a very nice way why they
should not be getting a refund, but, in tha name of good customer service we will make things
right with you. However, it is always best to add some sort of an admission of at least the
possibility you or your company did make a mistake or someone from the companv might have
made & mistake, so, in the name of “good customer servics make a statement on how

you will be giving the customer the benefit of the doubt and will just issue a refund.” .. this
will go a long way! imagine what the cansumer is thinking when they read this ... Even the
uilty businesses with real customer servige issues will 100K responsive {like a hero) and,

hopetully, will get tired of making refunds and change their ways. Yes, this has always
been one of the main goals of Rip-off Report.

EVEN IF YOU ARE NOT A BUSINESS = YOU ARE AN INDIVIDUAL WITH A REPORT(S) FILED
AGAINST YOU? ...

Even if you are an inq‘iv@dual a_nd might have pissed off scmeone in the past, you need to do what you
&v/e 1o to [ust make it right with them Like we stated ahove, . just give them the benefit of the doubt
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.. file a rebuttal to the nasty Report about you. state that you had made a mistzke in the past

and explain how you've contacted (or are contacting if the rebuttal is your sole method of contact) the
author of the report to make things right with them. You can also state — that you don't blame them for
being upsat with you. ... NOW, .., if you stated something like that on that nasty Report about you, ...
after someone is looking you up on the Internat and reads what you wrote (what we've suggested
here), ... please tall me. who would not want to do businass with someone who took care of a situation
like this! ?? We know it works ~ from dead beat dads who did nat pay child support to the business
that actually ripped someone off ... they just show how they made things right. - You have to admit, if
you read a complaint that way, you too would now trust that business. We are told this all the tims by
businesses. People who once threatened us, cursed us out and even businesses that sued us and

lost (like they all do) ., they all say to us, they should havs handiles it this way from the vary beginning
as we've suggesied to yeu haar in this email.

Rip-off Report did not invent the Internet

and with or without Rip-off Report you would be blogged about your business or just you

* personally -- and again | say, ... this IS the 21st Century ... True or false or partly false, right or
wrong, . we will all be blogued!

Because so many peocple just don't get the concept that we know works so weil ..., | must
reiterate,.,

-

FACT! Businesses that admit they may have made a mistake, give their customer the benefit of the
doubt. and show how they took care of the complaint. ... TELL ME, what consumer would not want to
do business with them. Even if the complaint is totaily false but the customer feels in their heart that
they were wronged in some way, you can turn that around by explaining what you know in a nice way,
maybe getting them to still do business with you by replacing the product, arthe saies person, agent
éte. ... If handled correctly, you will turn a negative into a positive,, Either way... The Internet is

hare to stay, and the tides have turned for the benefit of the consumer. BIG BUSINESSES with lots
of money is no longer in control. ... This will not change.

Rip-off Report is thanked all the time

by businesses that first said, "this will not work, you are full-of-it!" ... Most Businesses

admitted after doing what we suggested, they how get business from the Report, new found
business they would have never had if the Rip-off Report did not exist.

Those of you that have many complaints and need more help can aiways jook into Rip.off
=an0r's Comerals Aavocacy, Susmess Remediation and Cusiomer Satisfaction Program.., 5
O darma s 21 6r Botl the onsumer and businesses alike,

g pretamame ife s e
i Nnoian ke cee u

AGAIN, YOU CAN FILE A REBUTTAL(S) FOR FREE

We DO NQT author the Reports. Consider
sucks.com website on your com
respond to the charges like you
the correct way,
the high road,

yourself lucky the customer did not make up some
pany located in some 3rd world country where you could not
can on Rip-off Report. We think if you handle your response in
that will say it all, and in your favor, turning that negative into a positive, taking

If a Report is responded to properily, any half
Intslligent consumer will know what kind of

P21 2000 120
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Company or individual you areas! A

The nicer you are, the more you turn around the possibie negativity of a Rip-off Report. We [ive
in the [nternet age. Uniess Al Gore pulls the plug on the internat, we are all stuck with it. )
Deal with it. and show what g good business or business persan you are; put your best foot forward, vo
bevond the call of good customer service, then the Rip-off Report will work as a positive advertisement
You will want ALL your customers o see, Berter Yet, Rip-off Report is a lot cheaper than those costly full
page ads in the puper, advertisement on the internet or on TV. Once vou see this is working as a posirive
for your company, mavbe vou will think about donating some of those advertising dollars, As you will see.
Rip-off Report WILL GET YOU NEW FOUND BUSINESS. if, but only IF, you handle the Reportin a
pusitive way. Anyoue thinking of coming after Rip-otf Report (filing a lawsuit) will get nowhere and will
baly. move than likely, get even more bud publicity, because that lawsuit is public information.

Rip-off Report has no way of determining whether you or the author of the raport is telling the truth. We

encourage you to post a rebuttal explaining your side of the story, but we have a uniform policy against
removing reports posted by consumers.

| know at this peint you donag™¢ want to hear it, butag!

here are more reasons Why WE DO NOT Remove any
Rip-off Reporis:

If we remove a Rip-off Report, we would be no better than the BBB. Although we do not
femove reports, we do provide for the Author of the Report an UPDATE feature that allows the

Author of the Report to supply additional positive or negative information regarding
your business dealings.

Do whandf™s vight 467 o, what about soing

beyonu the call of good customer service. The consumer will be
surprised and post yogr PESDOMISE - - YO Won

AET™E have o worry about them sayving anything bad.. just show that
roewmndersiand their poine and make it right with them..!

YOU MUST UNDERSTAND QUR PHILOSQPHY:

If Rip-off Report removed a Report every time a business threatened, consumers would he back
to where they were before. There would be no history of how the business took care of past
proolems. This Report on the business or individual can work as a positive or as a promotionasl
toot if they respond properly and do the right thing by taking care of their customer.

Consumers will see this and will want to do business with them in spite of what has been
writlen about them. ...

. !
Thatis why we supply a REBUTTAL feature so that the company reported has a chance to

respond by agreeing, disagreeing, or apologizing and explaining what will be done to fix the
issue.

By allowing consumers to view the original report, updates, and rebuttals, consumers will be
able to make informed and educated decisions. This is mainly because consumers will be abie

10 see how the company in question deals with complaints. All business get them from time to
time.

Regardless. as a matter of policy,
~iil. Some people claim that we rem
offered as much as 550.000

we do not remove a submitted Rip-off Report, and we never
Qve reports for money, but that is just plain faise. We haye been
0 remove just one Rip-off Repon, but we declined because doing

P21 20 T2
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0 is in violation of our policy, and more importantly, goes against what we what we stand for
.« Please understand our position.

Remember, aill businesses will get complaints ... ALL! ... as stated above, at least file a rebuttal _
that is pleasant and, if you wish, mention that you support this forum and freedom of speech -- even if

you disagree with what was said. Whining to consumers about how bad and unfair Rip-off Repori is
will only sour their opinion of you.

Also tell what the situation was at the time the Report was posted, even if it's a long tirne a ago
and how you made imptovements to your company to avoid this and similar things from
happening again, and other positive comments about your company ... that Is free, You can
turn that negative into a positivel Consumers are probably finding your business on search

engines that wouid never even know about youl If handled correctly, this can coms permanent
positive advertisement! ....

YEU &y nave not manuoned it Sul ve <now its aways in averyone's mind that they want to sua ys --
dsually {'s ihe disnonest companias that cannat admit 'wrang doing and could never change thair ways
&t nresian {0 sus us., ’

For those who are thinking of suing...

htt:):f.f\.vww.rinoffreuort.com.'wantToSueRiooffRenon.asn

Forthose of you who arz a businass orly and have many Reports filed against
them, ras

N, resd the fO”C“Niﬂg...

Those of you that have tog many complaints and need more help can always look into_Rig-off

Raoort's Corsorate Advocacy, Business Remedistion and Customer Satisfaction Program ... a
BT EME FOr G Groaram rhar Hoes a ior fizr Joth the sonsumer and businesses alike. This is a

program that gives consumers confidence in doing business with you or your businsss.

* This program changes the negative listings on search engines into a positive along with
all the Reports on Rip-off Report .... (Reports are never deleted).

As a condition of joining this program, the Reported business allows us to email

everyone who filed a complaint that the business has contacted Rip-off Report and wants

to make things right. This weeds out faisa Reports and shows your commitment to your

Gustomers and is later Reported in our findings about your company we post to every

Report about your-business, .

You must live up to your stated commitments through our program requirements.

Read about this program and how it changes all the negative into a positive - fill out our
Corporate Advocacy Program intake form.

r‘.tt:):;!'.vww.riDof‘.—'renort.commoroorate advocacy.asn

This pregram now includes &€ Rip-off Repant Verifiag:
* cidumagsGi.png

MR BT T

Click the above Hnk to e N0 businesses use this W their benefit, =

Do s Goaie search for comoanies like:
One Ninp Motors
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The Tux Club
Those are just some or'theA hundreds ol examples of our members...

We're always open for suggestions and improvements to our programs, even if we don't agree
with you... :-}

ED Magedson - Founder
ZRiter@nocifresort. zom
WNww . rinoffrevort.com

Rip-off Report
badbusinessbureau.com
PO Box 310 Temnpe, Arizona 85280

From: Raymond [mauito:ravmond:&-.asa’aeccn.cru]

Sent: Tuesday, May 05, 2009 11:35 AM

To: ZDitgrZncoffreport.com; rodrinefiranort.com

Subject: Reports/O/417/Rlp0ff0417493.htm=Repor|:: #417493= Report: #423987]

Dear Editar.

| spoke with somecne at your office yesterday, who asked me to send an e-maii to explain who | was, and why |
was calling. Simply put, our company has shown up on your "Ripoff Report," (link:

AR s Aneifiepor..eom: renorts 0417 Rind ) H04 1 7103 o)

{Report: #423987) and we have no idea who this person or persons are making the complaint/s. We have
empioyed na one by the namers fedisterad on your website.

How can you assist us in femoving these bogus posts from your wehsita?

Yours Iruiy,

Raymond Mabrez
Asla Economic !nstitute
(310) 80B-3000 x-2253

R T T T,
S P et Tiata i)
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Subjeer: Asla Economic Institute. AEL. WorldEcon - application about CAP
From: Raymond <ravmond(@asiascon.org>

Date: Wed. 20 Jan 2010 14:18:30 -0800

To: daniel@asiaccon.org, kristi(@asiaecon.org

-------- Original Message -=------

Subject:Asia Economic [nstitute, AEI, WorldEcon - application about CAP
Date:Tue, 12 May 2009 18:04:19 -0700
From: "Diaed risoffreporm.coms

To: ravmond @ asiaccon.org s

References: »0080E.\. 7030307 dasiaccon.ore <069¢01c9edb2$0e65f] e052b4fdS208@com>

CoAUSE T TR G004 7 asiaecon.orat

Raymond Mobraz
Asia Economic Instifute
{310) 806-3000 x-223

= - - - O -
ST ON S EEISECINNMD

Dear Raymond.

You drove me crazy today.. why? .. because you never filled out the form as you said you did.
You never filled out anything. t ran my tech statf looking for something you never did.

You need to click on this LINKA and fill out the form.

[ s T ST EL L IO AT SINLRED

Rip-off Report
P03 Box )10, fempe. Anzonn 85250

Fram: Qaymend [ ~3dccovmansids

wnrasizscon.oral
Sent: Tuesday, May 12, 2009 2:50 M
TO: e -- TR

sm aw v oirl oo =

Subject: Re: !ie{jorts/D/#l?/RipOﬁ"D41?493.htm:Report: #417493= Report: #423987]

N T

ST T WrDLe:

1 internet e anonymous A€ peaple dond€™ want to get sued,
Woealhd sl make up the rules..

Vlest thines on o

Best v read helow.
Rigntar wrang.. irue of faiseid” Best 1o respond to the report. Be

pleasant and show consumers what kind of person .
CERIRING Lewlareie i works tor other busine

ss. [Fyou handie it the right way. it will bring you new found business.
t‘v.:n;-un‘:-.-rw ke 1o hwara 3¢ party opinion, They like to see how a business handles problems. whether they be true or
it 161 e, exprain wity it true. who would not want o do business with a company that can admit, maybe they
consumer that you have nothing to hide, it will show them that you want 1o 1ake care of
ot nat consumer, edting them to please contact voufin vour rebumal) so you can make things

ar mens, Wk consiimer wonld not want to da husingss with someone that knows how 1© make thingy righti€.
s rerutnl. the trath shali set you tree,

Tty kb, Lt shows g

Nl

o OVIARiNC curs

Py e T
I R R S N T T

Urand fet s say we believe vou € buc. we never really know for sure abow those

2EI00 e
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who wmaii us, . vou var imagine peopic ol us al) Kinds of things, lying to usi€! st 30 try 10 convines us :3 ramave
WETIUIN MIDGLIMSIM SOW RS W 10 <now WS s tatiing the wuth? And how couid we afford o invesiigaie 2N af
TELNAMTE TIED IS mame Iy UBenid whng 4E0T el regortiaken agwn. Hopefully you realize the 1rue value of
Rip-oft Report for consumers. _.the authorisies and the media do..

Sleem o=z Ly

Foamaa e

SHE STHESL IEV o2 gt Rip-ntf Report is a permanent record just like when someone files a complaint in court.
You can file a rebuttal, like when you file an answer in court when someone files a bogus faw sut, ., the court will
never remave the complaint from the public records either. They are now being found on the search engings tao...
Whan we get sued. thoss court racord law suits are found right on the same page with Rip-off Report.

Reud below the usual email we send 10 people who ask us 1o remove Regorts. .. some even threaten us with a law suit,
50, wed€T™ve inciuded that information below. .. 56 olease donafT™t be insulted when we mention it below.

We do remove social security numbers. bank account numbers, threats of violenca, some foul language and links
to places we do nat know about, If we missad something and are notified about it. we will remove it,

TVEMEY IN@ iIMErna.s.

T oor2ate he Imarner,

321G N7 2rEats the Revorys) filed,

it you dom't care what we have to say and don't want to read our philosophy below, you must read

this first link below. Be warned. To those of you who threaten to sue, ba prepared to go the long haul,
and. when you want tc do a walk away because you realize you cannot and will not win because you
filed a frivilous law suit, ...you will be paying for our legal bill and in some cases and then some, before
we will lel you out of the case. .. Just ask anyone who has sued us for years. Many of them will not

admit ta you that they paid us.. but they do.. If you are thinking of suing us, | hope you are personally
prepared for this, We are.

Faorthose wino are thinking of suing.,,

ANTLW i nTireso s

: Zeomiwanti oS ueRinoffRenort.aso

LINN wag crazies, hars nave azen alet more 1258l susenar sour

omg tubiisned oesisions ., ALL IN OUR FAVGR.. ang we davs

3T IS ANG Aevel nals NEYER lost 3 casa Suing us will only get vou mora

| 150832 30 searan Tnznes.

LT 38 wiGnegie Tezran for Communications Dacency Act 4€° CDA.

MM Save rezd the case 1aws and/er those of ¥ou wno have no ini=ntion of suing

(27 VEYE 10 USTMaKE Things fight for YOUr CUSIOMErE. o just seiting the record straigns
- 5

RTINS A3 WS 3nout you sersenally, 3€' remamper. we will all be tlogged. Good
w8 ML 3l b2 sitggec. scmawnere.. 3sst to set the recora straighs, hera anc

LINE LEIIW 0DY IS 0N WInges - -

you do not want to miss any of what we are saying

below - - many things are repeated so you understand
Our point,. this is all about NEW thinking for the 21st
century... For many people. this just has not sunk in yet,

I 212010

2000
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(AE ELCITANTWAr 3 L 3 3i2-07 350007 SENNOT AB TaKen ot
oy ws20 reaqing, vou will ungarsiand how vou will end up doing better with the Report
IEYING 26 #Nd noT ramoving ne Report. by you setting the record stright now, you won'™ have
¢ warry Ut othar 2legs as much.. Either way, thosa wno want to get information out about
Jeu wili,
Tou czan simply fils = rebutisl and exnlain vour side of the sto

wWhe Wm0 JJI‘-JI_., iz STlvidiuEl an Soaldind y ry...
it's free ... and you don ' t have to even read any further, just log

on and file a rebuital telling your side of the story, best to not be
combative or insulting.

3]

still not convineed ¢

This is the 21st century. Good or bad, right or wrong ... we will all be blogged.
This is the 21st century. Good or bad, right or wrong ... we will all be blogged.

Tou can simply file a rebuital and SXplain your side of the story ... it's free,
You can simpiy flle a rebuttal ang expiairn your side of the story ... it's free.

With or without Rip-off Report, someone would eventually blog you somewhera.
With or without Rip-off Report, someone would eventuaily blog you somewhere,

When the Reported business asks us, "why don’t you check out these Reports before you post
them™ .., | ask you, where do we start and stop with evidenca? ... No system is perfect,

Hers is 2 perfect examplaig)

The United States of America puts people to death after 1 or 2 jury trials, all kinds of witnesses and
countless appeals. to only find out 15 to 30 years later. --0oops! ... Gee, they weren't quilty after afll

- and businessas want Rip-off Report to figure out who is right and who is wrong? Where do we
start and stop with evidence? We cannot play judge and jurry.,

~~CT: CONSUMERS WANT TO HEAR A 3™ PARTY
OPINION:

Most businesses ask: "In 2008, what good does it do if a consumer sees Rip-off Reports from
back in 20057" - - We tell them that this is THE most important benefit you can ever get from
Rip-off Report! ... Yes, you the business, the person that was reported ... Any educaled consumer
who is surfing the web in July of 2008 and cames across a Rip-off Report on you personally or your
business ... consider yourself ucky. .., Think about it Remember, all businesses will get complaints:
ALLN . If you address the complaint, rectify the situation, be nice and nat combative, this will show
the consumer that YOu were man/woman enough to address your issues ... This will also show how
you are committed to making changes and commitied ta total customer satisfaction! ... What
consumer would not want to do business with you after seeing how you took care of business
by fixing a complaint and was nics about it 7 ., to err on the side of the consumer,

Far example, even if YOU were not wron
you do: without insuiting the eansumer
should not be getting 3 refund, but, in t

g and the customer was being a real jerk ... Here's what
you explain in your rebuttal in a very nice way why they
he name of good customer service we will make things

21 2006 b
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right with you. However, it is always best to add some sort of an admission of at least the
possibiiity you or your company did make a mistake or someone from the company might have
made a mistake, so, in the name of "good customer service make a statement on how

you will be giving the customer the benefit of the doubt and will just igsue a refund.”" .. this
will go 4 long way! imagine what the consumer is thinking when they read this ... Even the
guilty businesses with real customer sarvice issues will look responsive (like a hero) and,

hopefuily, will get tired of making refunds and change their ways. Yes, this has always
been one of the main goals of Rip-off Report.

EVEN IF YOU ARE NOT A BUSINESS = YOU ARE AN INDIVIDUAL WITH A REPORT(S) FILED
AGAINST YOU7? ...

Even if you are an individual and might have pissed off someone in the past, you need to do what you
have to to just make it right with them. Like we stated above, ... just give them the benefit of the doubt
... file a rebuttal to the nasty Report about you, state that you had made a mistake in the past

and explain how you've contacted (or are contacting if the rebuttat is your sole method of contact) the
author of the report to make things right with them. You can also state -- that you don't blame them for
being upset with you. ... NOW, ... if you stated something like that on that nasty Report about you, ...
after someone’is leoking you up on the Internet and reads what you wrote (what we've suggested
here), ... please tell me, who would not want to do business with someons who took care of a situation
like this! ?? We know it works -- from dead beat dads who did not pay child support to the business
that actually ripped someone off ... they just show how they made things right. - You have to admit, if
you read a complaint that way, you too would now trust that business. We are told this all the time by
businesses. Peaple who once threatened us, cursed us out and even businesses that sued us and

lost {like they all do) .. they all say to us, they should have handles it this way fram the very beginning
as we've suggested to you hear in this email,

Rip-off Report did not invent the Internet

and with or without Rip-off Report you would be blogged about your business or just you

personally -- and again | say, ... this |S _the 21st Century ... True or faise or partly faise, right or
wrong, . we will all be blogged!

Because so many people just don't get the concept that we know works so well .... | must
reiterate...

43571 Businesses that admit they may have made a mistake, give their customer the benefit of the
deubt. and show how they took care of the complaint, ... TELL-ME, what consumer would not want to
de business with them. Even if the complaint is totally false but the customer feels in their heart that
they were wronged in some way, you can turn that around by explaining what you know-in a nice way,
raybe getting them lo still do business with you by replacing the product, or the sales person, agent
&tc. ... If handled correctly, you will turn a negative into a positive.. Either way... The internet is

here to stay, and the tides have turned far the benefit of the consurner. BIG BUSINESSES with lots
of money is no longer in control. ... This will not change.

Rip-off Report is thanked all the time

by businesses that first said, "this will not waork, you are full-of-it|"” ... Most Businesses

admitted after doing what we suggested, they now get business from the Report, new found
business they would have never had if the Rip-off Report did not exist.

Those of you that have many complaints and need more help can always look into Rin-oF

IEDOIUS Lavnnrzts ‘evecssv, Susiness Ramediztion and Customer Satisfaction Proaram... =
=S5 1 0 7ar00th the consumer ang busineszas alike.,

R R T T
. . R
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AGAIN, YOU CAN FILE A REBUTTAL{S) FOR FREE

We DO NOT author the Reports. Consider yourself lucky the customer did not make up some
sucks.com webhsite on your company located in some 3rd world country whera you could not
respond to the charges like you can on Rip-off Report. We think if you handle your response in

the correct way, that will say it all, and in your favor, turning that negatlve Into a positive, taking
the high road.

If a Report is responded to properly, any half
inteiligent consumer wiil know what kind of
company or individuai you area€!

The nicer you are, the more you turn around the possible negativity of a Rip-off Report. We live
in the Internet age. Unless Al Gors pulls the plug on the internet, we are all stuck with it. 4}
Deal with it, and show what n good business or business person you are: put your best foot forward, go
bevond the call of gond eustomer service. then the Rip-off Report will work as a positive advertisement
you will want ALL your customers to see. Better vet, Rip-off Report is a lot cheaper than those costly full
page uds in the paper, advertisement on the Internet or on TY., Once you see this is working as a positive
for vour company, maybe you will think about donating some of those advertising dollars. As vou will see.
Rip-off Report WILL GET YOU NEW FQUND BUSINESS. if. but oniy IF. you handle the Reportin a
positive way. Anyone thinking of coming after Rip-off Report (filing a lawsuit) will get noswhere and will
only, more than likely, get even more bad publicity, beenuse thar lawsuit Is public information.

Rip-oif Repen has no way of determining whethar you or the author of the report is felling the truth. We

encourage you to post a rebuttal explaining your side of the story, but we have a uniform policy against
removing reports posted by consumers.

| know at this point you donaE™t want to hear it, buta€;

hers are more reasons Why WE DO NOT Remove any
Rip-ofT Reports:

If we remove a Rip-off Report, we would be no better than the BEB. Although we do not
remove repors, we do provide for the Author of the Report an UPDATE feature that allows the
Author of the Report to supply additional positive or negative information redarding

your business dealings.

Do whati€T™s right J€ or. what about going beyond the catl of goud customer service, The consumer will he

<Ueprised wd POst v our tesponse - - vou wonaf ™ ave to worry about them saying anything bad.. just show that
souunderstand their poine and make it right with them..!

YOU MUST UNDERSTAND OUR PHILOSOPHY:

If Rip-off Report removed a Report every time a business threatened, consumers would be back
to where they_wera before. Thers would be no history of how the business took care of past
prob_lems. This Report on the business or individual ¢an work as a positlve or as a promeotiona!
tool if they respond properly and do the right thing by taking care of their customer.

Colnsumers will see this and will want to do business with them in spite of what has been
wrilten about them. ...

T2F 2000 12
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That is why we supply a REBUTTAL feature so that the company reported has a chance to

respond by agreeing, disagresing, or apologizing and expiaining what will be dons to fix the
issue,

By ailowing consumers to view the original report, updates, and rebuttals, consumers will be
able to make informed and educated decisions. This is mainly because consumers will be able
to see how the company in question deals with complaints. All business get them from tims to

time.

Regardless, as a matter of policy, we do not remove 3 submitted Rip-off Report, and wa never
will. Some peopie claim that we remove reports for monsy, but that is just ptain false, We have heen
offered as much as $50,000 to remave just one Rip-off Report, but we declined because doing

80 is

in violation of our policy, and more importantly, goes against what we what we stand for

.. Please understand our position.

Remember, all businesses will get complaints ..

<ALL!.., as stated above, at least file a rebuttal

that is pleasant and, if you wish, mention that you support this forum and freedom of speech - even if

you disagree with what was said. Whining to consumars about how bad and unfair Rip-off Report is
will only sour their opinion of you.

Also tell what the situation was at the time the Report was posted, even if it's g long time a ago
and how you made improvements to your eompany to avoid this and similar things from
happening again, and other positive comments about your company ... thatis free, You can
turn thai negative into a positive! Consumers ars probably finding your business on search

enginses that would never aven kn
Positive advertisement! ...

ow about you! If handled correctly, this ¢an come permanent

a¥e nicl mentiaoned iy, Juk

We Know it's always in evervone's mind that they want o0 sue us -
aREl oIEpaniEs that canror admit wrong doing and could never change ther WEYS

Those of you that have too many com
Z25077'3 Cornorae Advacacy, Susipess Ramegiation and Customer

= 02
. TRRC ine TCilowing...

FIUCU WG ar

3 business onty and have many Reports filed agains:

plaints and need more help can always look into Rip-oif
Satisfaction Proarsm ... 3

AR Ame o

Program that gives consumers confidence in d

A———
ISV rN

Lo NCGLAM KM SGEE 50t for both the Lansumer and dusinesses afike. This is a
oing business with you or your business.

This program changes the negative listings on search engines into a positive along with
ail the Reports on Rip-off Report .... {Reports are never deleted),

As a condition of joining this Program, the Reported business allows us to email
everyone who filed a complaint that the business has contacted Rip-off Repott and wants
to make things right . This weeds out false Reports and shows your commitment to your
customers and is |ater Reported in our findings about your company we post to every
Report about your business,

You must live up to your stated commitmeants throuy
Read about this Program and how it changes all the
Carporate Advocacy Program intake form,

L LK
L R P

gh our program requirements.
negative into a positive - fiil out our

AN maAY
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This program now includes 2€" Rip-off Repont Verifieq:
* cid:imagel01.png

Verified Sufe
Click the above link to see how bustnesses use this to their benefit, =

Do a Gooyle search for companies like:
One Stop Motors
The Tax Club

Those are just some of the hundreds of examples of our members..,

We'ra aiways open for suggestlons and improvements to our programs, even if we don't agres
with you... :-)

ED Magedson - Founder
EDltor@rinoffreport.com
www ripofirenort.com

Rip-off Report
badbusinesshursau.com
PO Box 310 Tempe, Arizona 85280

From: Raymond {mailto:ravmond@asiaecon.org]

Sent: Tuesday, May 05, 2009 11;35 AM

To: 2Diigriripoifranom.com; Infodricoffraport.com

Subject: Reports/Q/417/RipOffo4 17493 .htm=Report: #417493= Report: #423987]

Dear Editor,

I spoke with someone at your office yesterday, who asked me to send an e-mail to explain who | was. and why |
was calling. Simply put, our company has shown up on your "Ripoff Repart," (link:
hog: soswwoiolbrenort. con, reports 054 1 7/RIpODS 17493 hum)

(Report: #4”““)67) and we have no idea who this person or persons are making the complaint/s. We have
employed no one by the name/s registered on your website.

How can you assist us in removing these bogus posts from your website?

Yours truly,

1212000 12:06
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Subjees: Asia Economic Instituze. AEL WoridEcon - application about CAP
From: Raymond <raymondicasiaecon.org>

Date: Wed. 20 Jan 2010 14:51:39 -0800

To: daniel@asiaecon.org, kristi/dasiaecon.org

-------- Original Message =-ss--—

Subjecr:Asia Economic Institute. AEL WorldEcon - applicarion about CAP
Date:Fri, 24 Jul 2009 17:28:34 -0700
From:Raymond - rovmone Jasienan, e

Reply-Toim mond ¢ asicmag, o

To:z ibitard rivv@raport oo

Dear Ed,

As | mentioned to you on the phone, our Institute is a free Online publication which publishes current news. It is
Not involved in sales. servies or marketing of any kind.

You may recall my mention that on your website my partner and | were accusad of incredulous lies, posted by
names unknown to our Institute, which included our being accused of “money laundering, running a "Seam.” and
calling into question my education.

Wae are strictly a non-potitical publication focused on ecanamic news, so we don't know how we can ba labeled 5
scam. The other paimts are easily disproved,

Once again. we have No idea who would
possessing a longstanding high reputatio
you are viewed in other pants of the world
handle that matter?

Post such flagrant lies about us. or our Institute. We pride oursealves on
n in everything we do. You mentioned that yau are not international. but
where the USA Jaws do net have jurisdiction. Therefore, how do you

Having just returned from being out of the country. and reviewing the forms you e-mailed to me. and yau asked
me to complete them per your instructions, | reafize that we cannot fill in the blanks as you have created them. it
would not be prudent to stipulate o anything we did not de, and further are flagrant untruths. The form you sent jo
Me. appears to be a “one size fits all" which clearly does Not apply to us:

We may have 1o daal with this the other way araund Ed, | wonder if
can meet In persan 1o discuss Your terms furtner.

to rectify this situation as scon as possible,

you ever come to Los Angeles. Perhaps we
This has ciearly harmed our good name, and we would like you

Qn a side nole, meant to ask you. whatis the name of your dog?
Meanwhile, | will await your response.

Raymond Mobrez
Asia Economic institute
(310} 806-3000 x-223

= me v Tiaa s
- PRRCTIIT- S-S T badada B
—h

LU L e ¢ wrote:

Raymond Mabraz
Asia Economic institute

AR YRR I
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Lot DTG

Dear Raymaond,

You drove me crazy today.. why? .. bacause you naver filled out the form as you said you did.

You never filled out anything, | ran my tech staff looking for something you naver did.

You need to click on this LINK and filt out the form.

NC W rineTisnon. comicacdoin. asp

Rip-off Repoart
PO Box 110. Tempe. Arzana 85280

From: Raymond [madisravmengitasiaecen.ore]
Sent: Tuesday, May 12, 2009 2:59 PM

To: =2 iocoirroriscom om

Subject: Re: Reports/0/417jRipOffD4l7493.htm=Report: #417493= Report: #423987]

it Ut aronesny) Wroles

Mest thitigs an the inernet are anonymaus L, people don’t want to get sued.

Meedid sormake ap e sules.,

Best o read halpw

Ragitor W, e of Talse. . Best o respond to the report. Be pleasant and show consumers what kind of

PAGE. 18/ 21

NETRONL MDAy vou are... it works for other business. [f vou handle it the right way, it will bring you new tound

usiness, Lansumers dke o heer
ey e or shise, i ilse, explain why,
S edmit muvse they made a mistake. .
TR A0 take vare ol business, by taking care
AT 20 sou e make things right tor them, What
AW BON W make things right... Just file g rebunal.. the truth shall set you [ree.
Wi fiear wnat yon are saying - and let
S ol imagine pegple

Tlulw PNCRIE Y@ 0 Knows wing 5 telling the wutt? AR how could we 200G ¢

202000 20y

A 3rd party opinion, They like © see how a husiness handles problems. whether
- if true. who would not want to do business with a company that

- this shows a consumer that vou have nothing to hide. it wiil show them
of that consumer, telling them to piease contacr you (in vour
consumer would not want to do business with someane that

$ say we believe you - bur. we never really know for sure dbout those
el us all kinds of things. lving to us... st to Y (€ CImVINCE LS 10
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m—Lmemme STt L =t eeam el aa

SO H e e ima

; ol M PR TTEIE WL IALT.E WAL GENT NG 30O ISREN CSWN mopetuily you regiize
e true L aiue or Rip-orf Reoort tor consumers, ,.che authorities angd the media do..

S A gt e e e =

-7 2hEEsnn 2 2t Riv-orf Rennrt is 4 permunent record just like when someone files a complaint in
; court. You can file a rebuttal. tike when you file an answer in court when someone files a bogus law suit, . ;
i the court wilf never remove the cempiaint fram the public records either. They are now being foundon the

. search engines l0o... When we get sued. those court record taw suits are found right an the same page with
' Rip-off Report.

Read below the usual email we send 10 peopie who ask s (o remove Reports, .. some even threaten us with a law
suit. So. we've included that imrormation agiow.

! - 30 Dlease don 't he insuited when we mention it betgw,
I

I' “Ne do remeve social security numbers. pank acceun

t numbers. threats of violence. some foul language and
v links to places we do net know about. f w

& missed something and are notified about it, wa will remove it.

L you dont care what we have to say and don't want to read our phitosophy below, you must read

this first link below. Be warned. To those of yoU wha threaten to sue. be prepared to go the lang :
haul. and, when you want to do a walk away because you realize you cannot and will not win :
because you filed a frivilous law suii. ...you will be paying for our legal bill and in some cases and
then some, before we will let you out of the case. . Just ask anyone who has sued us for years.

Many of them will not admit to you that they paid us.. but they do.. If you are thinking of suing us. | |
hope you are personally prepared for this. We are.

“rin0s& Wwno are thinking af auing

H-N Trraa.

ACE e I oTiTe TG T a T

L who nave ne ytenticn of
PSICIMETE, 3rJUST 3EIiNg tha

ShEly rememper. ve il g

200Gl
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SoIToIToraT mgmarareng. we WILL all be ologged. somewnere.. 3esUiC set ng
LoiRre inZacw . rlesse read baiow..

you do not want to miss any of what we are saying
pelow - - many things are repeated so you understand
our point,. this is all about NEW thinking for the 21st

| century... For many people, this just has not sunk in
yet.

v A

Tanswarls o, a Rip-off Report cannot be tgken off.

Hoeeu ddee czEcing. sou will understand how you will end up doing bettar with tha Renort
T IE IR Azt rzmoving tha2 Report., by you setting the record stright now, you won't

CUUOIZCLT TR Dlsgs as much.. Either way, those who want to gat informaiion
T AR TG o Vil

P e

cTuocan simziy flie a rebutial and explain your side of the
story ... it's free ... and you don ' t have to even read any further,

jusilog on and file a rebuttal telling your side of the story, best
to not be combative or insulting.

S et cons ineed

This is the 21st century. Good or bad, right or wrong ... we will all be blogged.

This is the 21si century. Gooed or bad, right or wrong ... we will all be blogged.

sroorm Hla g -stutia) end expizin your side of the story ... it's free.

L2 2010 12w
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Towconoaimnty e & J3DUTS: AnTo:uTiain your side of the story .. it's ires.

i
!
With or without Rip-off Report, someone would eventuaily bleg you semewhera. nl

i With or without Rip-off Report, someone would eventually blog you somewhere.

| When the Reported business asks us, "why don't you check out these Reports before you
. postthem" ... 1 ask you, where de we start and stop with evidence? ... No systam is perfact.

t Hereis a perfact example....

The United States of America puts people to death after 1 or 2 jury trials, all kinds of witnesses
and countless appeals, to only find out 15 to 30 years later, ..ooops! ... Gee, they wersn't quilty
after all! ... and businesses want Rip-off Report to figure out who is right and who is wreng?
‘Where do we start and stop with evidence? We cannot play judge and jurry..

FACT: CONSUMERS WANT TO HEAR A 3™ PARTY
OPINION:

Maost businesses ask: "In 2008, what good does it do if a consumer sees Rip-off Reports
from back in 20057" - - We tell them that this is THE most impartant benefit you can ever
get from Rip-off Report! ... Yes, you the business, the person that was reported ... Any educated
consumer who is surfing the web in July of 2008 and cormes across a Rip-off Report on you

personally or your business ... consider yourself fucky. ... Think aboutit. Remember, all

businesses will get complaints: ALL! ... If you address the complaint, rectify the situation, be nice

and not combative, this will show the consumer that you were man/wornan enough to address your
issues ... This will alse show how you are committed to making changes and committed to total
custorner satisfaction! ... What consumer would not want to do business with you after

seeing how yau took care of business by fixing a complaint and was nice about it 7 .. to err
on the side of the consumer.

i Forexample, even if YOU were not wrong and the customer was being a real jerk .. Here's

. what you do: without insuiting the consumer you explain in your rebuttal in a very nice way

i why they should not be getting a refund, but, in the name of good customer service we will

! make things right with you. However, it is always best to add some sort of an admission

; of at least the possibility you or your company did make a mistake or someone fram the I

| company might have made a mistake, so, in the name of "good customer gervice make a
statement on how you will be giving the customer the benefit of the doubt and will
justissue a refund.” .. this willgo a long way! imagine what the consumer is thinking

[ 21 2010 2o
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when they read this ... Even the guilty businesses with real customer service issues ;
will look responsive (like a hero) and, hopefuily, will get tired of making refunds and ’
change their ways. Yes, this has always been one of the main goals of Rip-off Report.

EVEN IF YOU ARE NOT A BUSINESS = YOU ARE AN INDIVIDUAL WITH A REPORT(S) FILED
AGAINST YOU? ...

Even if you are an individual and might have pissed off someocne in the past, you need to do what
you have ta to just make it right with them, Like we statad above, ... just give them the benefit of
the doubt ... file a rebuttal to the nasty Repart about you, state that you had made a mistake in
the past and explain how you've contacted (ar are contacting if the rebuttal is your sole method of
contact) the author of the report to make things right with them. You can also state — that you
don't blame them for being upset with you. ... NOW, ... if you stated something like that on that
nasty Report about you, ... after someons is looking you up on the (nternet and reads what you
wrote (what we've suggested here), ... please tell me. who would not want to do business with
someone wha took care of a situation like this! 77 We know it works — from deag beat dads who
did not pay child support to the business that actually ripped someone off .. they just show how
they made things right. - You have to admit, if you read 3 complaint that way, you too would now
trust that business. We are told this all ths time by businesses. People who once threatened us,
cursed us cut and even businesses that sued us and lost (like they all do) .. they all say to us, thay

should have handles it this way from the very beginning as we've suggested to you hear in this
ermail,

Rip-off Report did not invent the Internet

and with or without Rip-off Report you wouid be blogged about your business or just you

personally --and again | say, ... this IS the 21st Century ... True or faise or partiv false, right
or wrong, . we will all be blogged!

| Because so many people just don't get the concept that we know works sa well .... | must
. relterste...

i 7aCT: Businesses that admit they may have made a mistake, give their customer the henefit of
the dou

i bi. and show how they took care of the compiaint. ... TELL ME, what consumer would not
want 1o do business with them. Even if the complaint is totally faise but the customer feels in their
heart that they were wronged in some way, you can tum that around by explaining what yau know
in a nicz way, maybe getting them to still do business with you by replacing the product, or
the sales person. agent etc. .... If handled correctly, you will turn a negative into a
positive.. Either way... The Internet is here to stay, and the tides have turnad for the benefit of

the consumer. BIG BUSINESSES with lots of money is no longer in control. ... This will not
change.

Rip-off Report is thanked all the time

P2V 200 (2o
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by businesses that first said, “this will not work, you are fuli-of-it!" ... Most Businesses

admitted after doing what we suggested, they now get business from the Report, new
found business they would have never had if the Rip-off Report did not exist,

i Those of yau that have many complaints and need more help can always look into 2in-ct

Ravorts Coroerzie Acvesac. Dusiness Sgmadiation ans Sustomer Satisfaction
Proarsim... 3/0n% 5&8me o5 S BroGrar thar 3cas8 4 iof jor poth the consumer and businesses
gifka.

AGAIN, YOU CAN FILE A REBUTTAL(S) FOR FREE i

We DO NOT auther the Reports. Caonsider yourssif Jucky the customer did not make up
some sucks.com website on your company iocated In some 3rd world country where you
could not respond to the charges {ike you can on Rip-off Report. We think if you handle

i your response In the carrect way, that will say it all, and in your favor, turning that negative
into a positive, taking the high road.

If a Report is responded to properiy, any half ,
intelligent consumer will know what kind of
company or individual you ars

The nicer you are, the more you turn around the possible negativity of a Rip-off Report. We

live in the Internet age. Unless Al Gare pulls the plug on the internet, we are all stuck with

it. ) Deuad with it, und show whal 3 good husiness or business person you ure: put your best font
forward. go heyond the eall of good customer service, then the Rip-off Report will work as a positive
advertisemeat vou will want ALL Your customers to see. Better yet. Rip-off Report is a lot cheaper
thun those costly il page ads in the paper, advertisement on the Interner or on TV. Ouncee you see

. this is working us a positive for vour company.naybe vou wiil think abourt donating some of those

| advertising dollars. As you will see. Rip-oflf Report WILL GET YOU NEW FOUND BUSINESS, if,

i butonly IF. you handle the Reportin a positive way. Anyone thinking of coming ufter Rip-oif Report

(filing a lawsuiry will get nowhere and will only, move than likely, get even more had

publicity. becnuse that lawsuit is public inlormatian,

| Rip-off Report has no way of determining whether you or the author of the report is telling the

truth. We encourage you to post a rebuttal explaining your side of the story, but we have a uniform
policy against removing reports posted by cansumers.

|
!
. 1 Xnow at this point you den’t want to hear it, but... here ;
| aré more reasons Why WE DO NOT Remove any Rip-off [
|
i

| Reports:

if we remove 3 Rip-off Report, we would be no better than the BBB. Atthough we do not

[ 202000 Pt
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remove reports, we do provide for the Author of the Report an UPDATE feature that

allows the Author of the Report to supply additionai positive or negative information
regarding your business dealings.

© Do what's right — or. whar about going beyond the cail of good customer service. The consumer will be
]

surprised and post your response - - vou won't have worry about them saying anything bad.. just show
i that vou understand their point. and make it right with them..!

|
i YOU MUST UNDERSTAND OUR PHILOSOPHY:
I

If Rip-off Report removed a Repont every time a business threatened, consumers waould be
back to where they were before. There would be no history of how the business took care
i of past problems. This Report on the business or individual can work as a posltive or as a
1 promotional tool if they respond properly and do the right thing by taking care of their

customer. Consumers will see this and will want to do business with them in spite of what
has been written about them. ...

That is why we supply a REBUTTAL feature so that the company reported has a chance to

tespond by agresing, disagreeing, or apologizing and explaining what will be done to fix
the issue.

By allowing consumers to view the original report, updates, and rebuttals, consumers will
be able to make informed and educated decisions. This is mainly because consumers will

be able to see how the company in question deals with complaints. All business get them
from time to time.

i Regardless, as a matter of policy, we do not remove a submitted Rip-off Report, and we
© never will. Some people claim that we remove reports for money, but that is just plain false. We
i have been offered as much as 550,000 to remove just one Rip-off Report, but we declined

. because doing s0 is in violation of our policy, and more importantly, goes against what we
i what we stand for ... Please understand our position.

Remember, all businesses will get complaints ... ALL! ... as stated above, at least file a
rebuttal that is pleasant and, if you wish, mention that you support this forum and freedom of

speech -- even if you disagree with what was said. Whining to consumers about how bad and
unfair Rip-off Report is will only sour their opinion of you.

Also tell what the situation was at the time the Report was posted, even if it's a fong time a

- ago and how you made improvemants to your company to avoid this and similar things

i from happening again, and other positive comments about your company ... that is free.
You can turn that negative into a positivel Consumers are probably finding your business

" on search engines that wouid never even know about you! If handled correctly, this can
| come permanent positive advertisemant]

i but we Know it's always in averyaneg's mind that they want to sue
smoanies that cannot admit wrong doing and cauid never cnana

S,

121201012400
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WISEE VN0 are WiNKing of suing...

roTivnsew o efrenorosmywant TSy eRjbotfiRevort.2sp

. Those of you that have too many complaints and nead more halp can always lock into

i Riz-off Renorvs Corvoraie Acvocacy. Susiness Remediation and Customer Satisfaction
Sraqrem ... A!ong name ‘or 3 arocram iher 4083 g ior for beth ihe consumer and businessas
5% Tiig is a program that gives consumers contidance in doing business with you or
your business,

* This program changes the negative listings on search engines into a posltive along
with all the Reports on Rip-off Report ..., {Reports are never delsted),

* As a condition of joining this pregram, the Reported business allows us to emaii

! everyone who filed a complaint that the business has contacted Rip-off Report

I and wants to make things right . This weeds out faise Reports and shows your

] commitment to your customers and is |ater Reported in our findings about your

; company we post to every Report abaut your business.

: » You must live up to your stated commitments through our program requirements.

. * Read about this program and how it changes ail the negatlve inte a positive - fill cut

our Gorporate Advacacy Program intake form.

- . )t e =~ rn . - -
P A A I v ink s § B Tolo SR UTHGOTT ORI anUaGacy.asn

LN =

Thig zrogram now includes — Ric-off Raport Verfiad:

i -
ndumagslllopng

by

l Ulick the abave Huk 1o see how Businesses use this ro their beneli, =

Do Creogle seareh Tor sompanies like:

PoOnue Stop Motors

The Tax Club

Tl sre st some of e Sundredas of exumples of our members... -E

Sy g e
o 20y T
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We're always open for suggestions ang improvements to our programs, even if we don't
agree with you... :-)

ED Magedson - Founder

Soitenfrinotrenom.com

ANV TiDOTITEROM.Som

Rip-oif Report

badbusinesshursau.com
PO Box 310 Tempe, Arizona 85280

From: Raymond [mail':a:ravmoncitﬁ:asiaacnn.ora]

Sent: Tuesday, May 05, 2009 11:35 AM

To: Z2icravizofiresart.com; info@rinoffrenor. com

Subject: Reports/0/417/RipQffd1 7453.htm=Report: #417493= Report; #423987)

Dear Editor,
| spoxe with somecne at your offica yesterday, who asked me 1o send an e-mail to explain who | was, and
why I'was calling. Simply put. our company has shown up on your "Ripoff Report.” (link:

SN TR O M s 31T RipOHT 7403 )

(Report: #423987) and we have no idea who this person or persons are making the complaint’s. We have
employed no one by the name/s registared an your wabsite.

How can you assist us in remaving these bogus posts from your webgite?

Yaurs truly.

P0G I

.
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Subjecr; {Fwd: RE: Asia Economic Institue, AEIL, WoridEcon - application about CAP]
From: Ravmond <raymond{@asiaecon.org>

Date: Wed. 20 Jan 2010 14:51:01 -0800

To: daniel gasiaccon,org, kristi@asiaecon.org

vanman Original Message «----—

Subject:RE; Asta Economic Institute, AE], WorldEcon - epplication about CAP
Date:Fri. 24 Jul 2009 18:31:30 -0700

From:_EDirord risodfienort.coms

To:_izviong wasisecon.ore >
References; 16451 522000507 drasinecon, ores
carm i Canformia, | live nere nowr

Bui. Wwhatae™s ihe senge of meeting? | want to halp you. but. there is nothing we can do.
‘We 2¢ not -amove fEports.

Wza€™lve seent over 3.4 mullion in legal fegs A€" never lost a case 36 people know. we DO NOT RMEQVE
REPORTEEL
You can fiia 3 rabudsias:

No ameun: »f maney can change this.
240 1f vou wera the sove. It would not make a difference.A The pope has access (0 a computer [AE™m syre.

Rip-off Report
70 Box 310. Tempe. Arzona 35280

From: Raymond {33 Jiargiingsznon.org)
Sent: Friday, July 24, 2009 5:29 PM
TO: :" ‘_-_-. B

Subject: Asia Econo_rhh-ir'.-fﬁs_titute, AEI, WoridEcon - application about CAP
Dear Ed.

A | mentioned o you on the phone. our Institute is a free Online publication which publishes current news. It is
Not Involved in sales. service or marketing of any kind.
You may racall my mention that On your wehsite m
names unknown lo our Institute. which tnciude
calling into question my education.

We are strictly a non-political publication focused on econamie news, so we den't know how we can be labeled a
s¢am The other points are easily disproved.

Y partner and | were accused of incredulous lies, posted by
d our being accused of "money faundering, running a "Seam,” and

_ post such flagrant fies about us, or our Institute, We pride ourselves on
Possessing a longstanding high reputation in averything we do. You mentioned that you are not international, but

70U & viewed i other pans of the world where the USA laws do not have jurisdiction. Therafore, how do you
handle that matter?

Having jusi returnad from D&ing aut of the country, and reviswing the forms you e-mailed to me. and you asked
Me lo compiets them per your Instructions, | realize that we cannot filt in the blanks as you have created them. It
"would not Be srudent 1o supulats o anything we did not da. and further are flagrant untruths. The form you sent to
RS ALDLArs 10 58 3 "ode siza fits 2l which clearly does Not apply to us.

P2V 2000 o



Feb.01.2010 04:27 BM PAGE. 7/ 28

LML AL s LUUHOINILE LNSULLLE, ARL Wordhean - appitcation abao...

We may nave to deal with this the ather Wway around Ed. | wonaer if you ever come to Los Angeles. Perhaps we

c¢an mesat in persen to discuss your tarms further. This has cleariy harmed our good name, and we would like yeu
to rectify this situaiion as soon =s possible,

On a sida note, meant to ask youl. what is the name of your dog?

Meanwhila. | will await your response.

Raymond Mobraz
Asia Economic Institute
(310) 806-3000 x-223

RN T as1a500n.ara
SR e E3IEEC00N. 00T

s rirofrenort oom wrote:
Raymond Mobrez

Asia Economic Institute

(310) 308-3000 x-223

avinenifasiaccon.cre

Dear Raymond,

You drove me crazy taday.. why? . because you never filled out the form as you said you did,
You never filled aut anything. | ran my tech staff looking for something you never did.

You nged o click on this LINK and fill out the farm.
htt::.".f\.-'nnﬂfv_riDoﬁreoor:..::r.*'.,*;:ac..f::n.aa:

Rip-off Report
PO Box 310. Tempe. Anzgna 85230

From: Raymond (mate:2vmond .oar 2000 o
Sent: Tuesday, May (2, 2009 2:59 pM
To! iTitorErcafivapg

12O

Subject: Re: Reporm/O/‘lﬁ/RipOffOc}17493.htm=REport: £417493= Raport: #‘»‘42:39_87]

LT PRI DL Wrote:
Mastthings on the inwmet are MO Mo i
We did nat mahe up the rules..

reople dond€ ™ want 10 et sued,

Hest to read helom,

Right or swrong.. true of falseat” Bast o resporisd 1o the report. Be pleasant and show consumers what kind of person ,
COMPANY you el it works for ather business, (Fyou handle it the righe way. it will bring you new found buginess.
Consumers like o hear g 3rg party apinton. They iike to see how o Misiness handles problems, whether they be true or
I:ll:h.:'. a6 it faise. explain Wiy i true, who wouid por Want te Jdo business with a company that can admit. miayhe thes
Madi womistake. L this shows a consumer tha wou have nothing 1o hide. it will show them that you want to take care of
husiness. by wkiny care of vonstmer. wlling them to please contact vou lin your rebuttal) so vou can maka things
Il For hem. What consuimar w ould ot w

! 70 U0 business with someune that knows how to make things rightag
fust 5l 3 rebunal.. the ot shal) 0T L
We da hear whur roware saving 46 and et .

ey,
: 3} We beligve vou 46 but, we never really know for sure about those
w10 email s, s vou can Imagine seopis 2 ug ail kinds of things. Iving 10 usd€ :ust:g Iy 13 convinea us o s ove

T m =,

-
LI g

(N7 ARe 0w could we sierg o invesigaiz au o

PASan Sopetutly vou realize the true valye or

—= omaa - e L R - TP S
[ - 3 H -

<i

I3 2000 "2,
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Rip-ort Reoort for constmers, .:he authorities and the media do..

T 4 mme = m g
T

el BTz 8 nEn Rip-off Report is a permunent record just like when someone files a complaint in court,
You ¢an file a rebuttal, like when you file an answer in court when someone files a bogus law suit, .. the court will
never remaove the complaint from the public records sither. They are now being found on the search engines too...
When we get sued. those count record law suits are found right on the same page with Rip-off Report.

Rezd beiow the usual email we send to people who ask us to remove Reparts, .. some even threaten us with a law suir.
So. welde™Mve included thar intormation below. .. 50 please dond€™1t be insulted when we mention it below,

e ] === = =====

We do remove sacial security numbers. bank account numbers, threats of violencs, some foul language and links
1o places we do not knaw about, If we missed something and are notified abaut it, we will remove it,

VOIS S N2 wav tha ernet is..

s HuliaTen 12 he iaws,

W& ZIT 1Ct Sresiz the imarnel

#2 ZiC 16T frede ihe Rsconis) filed.

If you don't cars what we have to say and don't want to read our philosophy below, you must read

this first link telow, Be warned. To those of you who threaten to sue, be prepared to go the long haul.
and. when you want to do a walk away because you realize you cannot and will net win because you
filed a frivilous faw suit, ..you will be paying for our legal bill and in some cases and then some, before
we will let you out of the case. .. Just ask anyone who has sued us for years, Many of them will not

admit to you that they paid us.. but they do.. If you are thinking of suing us, | hope you are personaily
prepared far this. We are.

For those who ars thinking of suing...

(e

il i oTiTanor comiwa ntToSueRipoffRerort.asn

-G IROW 3INGE ne svove LINK was created. thers have been a lot more legal suparior sour
VI SRl GECISIONS &€ same oublished decisions ... ALL IN OUR FAVOR.. and we rave
FE MGE and never, thar's NEVER lost a case. Suing us will only get vau mars

)
T oimoan

IFCN ANGines,,
G'¢ ssarch for Communications Decancy Act 5€° CDA.

the zase iaws and/or these of you who have no intention of sUING
LTSS 1O ust make things right for your customers. or Just setting the record straight
TR SRMMENIS 38 |USt 2Dout you parsonally. A€ remember, we will all he blogged. Gea¢
U owwrane. ws \WILL 3il ne blogged. somewhere..Best o set the recarg straight. nere and

DS DT,

SIRERS CEIT 0mE T oaur Shicsophy -
CATDW T lamy ST 3 202 Winaed - -

you do not want to miss any of what we are saying -
below - - many things are repeated so you understand
our point,. this is all about NEW thinking for the 21st
century... For many people, this just has not sunk in yet.

- 2 Ri2-0f" Seport cannot be taken off.

]

LW vl ungarsiand how you will and up doing better with the Rencr

§o ST RTAVIES

P2 200 2ne
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3iaving Uc zno notremoving the Renarm. Qv vou setting the rescra stright now, you won have

W worry about other olegs as mucn.. Zither way, those wno want 1o gert information out about
you will.

You can simply flie a rebuital and expizin your side of the story ...
it's free ... and you don ' t have to even read any further, just log

on and file a rebuttal telling your side of the story, best to not be
combative or insulting.

still not convinced @

This Is the 21st century. Good or bad, right or wrong ... we will atl be biogged.
This is the 21st century. Good or bad, right or wrong ... we will all be blogged.

You can simply file a rebuttal and axplain your side of the story ... it's free.
‘Yau can simply file a rebuttal and expiain your side of the story ... it's free.

With or without Rip-off Report, someone would eventually blog you somewhers.
With or without Rip-off Report, someone would eventually blog you somewhere.

When the Reported business asks us, "why don’t you check out these Reports before you post
them" ... | ask you, where do we start and stop with evidenge? ... No system is perfect.

Here is a perfect examplea€..

The United States of America puts people to death after 1 or 2 jury trials, all kinds of witnesses and
countless appeals, to only find out 15 to 30 years later, .ooopst ... Gee, they weren't guilty after all!

. and businesses want Rip-off Reponl to figure out who is right and who is wrong? Where do we
start and stop with evidence? We cannot play judge and jurry..

FACT: CONSUMERS WANT TO HEAR A 3™ PARTY
OPINION: '

Most businesses ask: "in 2008, what good does it do if a consumer sees Rip-off Reports from
back in 20057" - - We tell them that this is THE most important benefit you can ever get from
Rip-off Report! ... Yes, you the business, the person that was reported ... Any educated consumer
who is surfing the web in July of 2008 and comes across a Rip-off Report on you personally or your
business ... consider yourself lucky. ... Think about it. Remember. all businesses will get complaints:
ALLI .. i you address the complaint, rectify the situation, be nice and not combative, this will show
the consumer that you were man/woman enough to address your issues ... This will also show how
you are committed to making changes and committed to totai customer satisfaction! ... What
consumer would not want to do business with you after saeing how you took care of business
by fixing a complaint and was nice about it ? .. to err on the side of the consumer.

For exampie,
you do; witho
should not be
right with you.

even if YOU were not wreng and the customer was being a real jark .., Here's what

ut insulting the consumer you explain in your rebuttal in a very nice way why they
getting a refund, but, in the name of good customer service we will make things
However, it is always best to add some sort of an admission of at least the

[ 20 20ty 12w
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AGAIN, YOU CAN FILE A REBUTTAL(S) FOR FREE

We DO NOT author the Reports, Consider yourself lucky the customer did not make up some
sucks.com website on your company located in some 3rd world country where you could not
respond to the charges like you can on Rip-off Report, We think If you handle your responss in

the corract way, that will say it ail, and in your favor, turning that negatlve into a positive, taking
the high road.

If a Report is responded to properly, any half
intelligent consumer will know what kind of
company or individual you area€!

The nicer you are, the more you turn around the possible negativity of a Rip-off Report. We live
in the Internet age. Unless Al Gare pulls the plug on the intarnet, we are ali stuck with it. :-)
Deal with it and show what a good business ot bnginess person you arc: put your best foot forward, go
beyond the eall of good customer service, then the Rip-off Report will work as a positive advertisement
you will want ALL your customers to see. Berter yet, Rip-off Report is 1 lot cheaper than those costly full
page ads in the paper, advertisement on the Internet or on TV, Once you see this is working as a positive
for your company, maybhe vou will think about donating some of those advertising dollars. As you will see.
Rip-otf Report WILL GET YOU NEW FOUND BUSINESS, if, but only IF, you handle the Report in a
positive way. Anyone thinking of coming after Rip-off Reparr (filing a Inwsuit) will get nowhere and will
only. more than likely, get even more bad publicity, because that lawsuit is publie information.

Rip-off Report has ng way of determining whether you or the author of the report is telling the truth. We

encourage you to post a rebuttal explaining your side of the story, but we have a uniform policy against
removing repons pasted by consumers,

I know at this point you dona€™t want to hear it, buta€!

hers are more reasons Why WE DO NOT Remove any
Rip-off Reports; |

if we remove a Rip-off Report, we would be no better than the BBB, Although we do not
remove reports, we do provide for the Author of the Report an UPDATE feature that allows the

Author of the Report to supply additional positive or negative information regarding
Your business dealings.

Do winatde ™ rght 36 or, what abou

going heyond the call of good customer service. The consuner will be
AUEPESed and post Vour responge - -

YOu wand€ ™ have to worry about them saying anything bad.. just show that
s mmderstand their point, and make it right with them,.!

YOU MUST UNDERSTAND OUR PHILOSOPHY:

If Rip-off Report removed a Report every time a business threatened, consumers would be back
te ‘where they were before, There would be no history of how the business took care of past
prodlems. This Report on the business or individual can work as a positive or as a promotional
tool if they respond properly and do the right thing by taking care of their customer.

Consumers will sz¢ this and will want to do business with them in spite of what has been
written about them. ...

That's why we supply a RESUTTAL feature so that the company reported has 3 chance to

P2 2000 2
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respond by agresing, disagresing, or apoiogizing and explaining what will be done 1o fix the
issue.

By ailowing consumers to view the original report, updates, and rebuttais, consumers will be
able to make informed and educated decisions. This is mainly becausa consumers will be able

to ses how the company in question deals with complaints. All business get them from time {o
time.

Regardless, as a matter of policy, we do not remove a submitted Rip-off Repont, and we never
will, Some people claim that we remove reports for money, burt that is Just plain false. We have been
offered as much as $50,000 to remove just one Rip-off Report, but we declined because doing

so is in violation of our policy, and more importantly, goes against what we what we stand for
... Please understand our position.

Remember, all businesses will get complaints ... ALL! ... as stated above, at Ieast file a rebuyttal
that is pleasant and, if you wish, mention that you support this forum and freedom of speech - aven if

you disagree with what was said. Whining to consumers about how bad and unfair Rip-off Report is
will only sour their opinion of you.

Also tell what the situation was at the time the Report was posted, even If it's a long time a ago
and how you made improvements to your company to aveid this and simliar things from
happening again, and other positive comments about your company ... that is free. You can
turn that negative into a positivel Consumers are probably finding your business on search

engines that would never even know about youl If handled correctly, this can come permanent
positive advertisement! ...,

Yo mEY NAVE 1T MEntonad it LUl wa sy Y3 2aYs ‘N svaryona’s mina that they want to ste us -
sually s the dishenes: scompanias thas “EPN0L ZSMIUWIORS ZSINg 2nd Could never change theirvays:
Al hreaten o slg g,

[¢]

sz who are thinking of suing...
S S 0T TR 0 e T S oW A AT T

™ 1 - -
Sa8 0 Pasom aar

SorcEs of vou wWho ars Qusinesa

q : oniy and hava many Repors filed againat
nam, rzad the fC“O'-"f]lﬂg...

Those of you that havs teo many complaints and need

3200’3 Coroorsiz Advocae, Zusinzes Jemaedi

more help can always look into_Rin.of
auon and Customer Satisfaction Proaram ... -
ViE_leNswmar s susmesses alike. This is a
program that gives consumers confidence in doing business with you or your business,

gorrenre g yndram BAT A0S 4058 o

* This program changes the negative listings on search engines into a positive along with
all the Reports on Rip-off Report ... (Reports are never deleted),

* As a condition of joining this program, the Reported business allows us to emai
everyone who filed a complaint that

customers and is |ater Reported in
Report about your business.

» You must live up to your stated commitments through our program requirements.

» Read ahout this program and how it thanges all the negative into a positive - fill cut our
Corporate Advacacy Program intake form.

-l "."N'-"r'..‘E?OT?TEEOTE.CC'T\ICG."‘:-’:.'=..-'.E ACVRCIEY, a50

LR YEag
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ThiS Sr2gram now inciudes A€ Rip-off Report Verified;
* si@imag=001.ang

eG Mz
< th

¢ above link to see how businesses use this to their benefit, =

Do a Gooule search for companies like:
One Stop Motors
The Tax Club

Those are just some of the hundreds of examples of our members...

We're always open for suggestions and improvements o our programs, even if we don't agree
with you... =}

ED Magedson - Founder
Elitor@rinofrenom.com
Wy ripofirenon, som

Rip-off Report
bagbusinessburgau.com
PO Box 310 Tempe, Arizona 85280

From: Raymond [mzits:ravmondi@ssiaacon. ora)

Sent: Tuesday, May 05, 2009 11:35 AM

Toi T opr innafronot uoiry infasirinoifrenort.com

Sub]ect Reporrs/OMi?/ R1p0ﬁ0417493 htm=Report: #417493= Report: #423987]

Dear Cditor.

| spoke with someone at your office yesterday, who asked me ta send an e-mail to explain who | was, and why |

was calhng Sunply put BUF company has shawn up on your "Ripoff Report." (fink:

AL R R

eI rerores (0 L 7/ RIpO PN | 7407 hur)
wo TORS R PO 495 hon

l\upou —4““‘)\7) and we have no idea who this persan or persons are making the complains. Wae have
employed no one by the names registered on your website,

How can you assaist us In remaving these bogus posts from your website?

Yours truly,

P21 2000y 2o
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Ripoff Report: Asia Economie Institute, AEL. WorldEcon: Raymond... hitp://www tipoftreport.com/employers/asia-ecoromic-instivasia-s< .

P PR R e | R ol B

Filea feno

ead " You" g-malls fram consumers because Rinoff
out.

Reported By: (Los Angeles California)

Asia Economic Institute, AEI, WerldEcon: Raymond
Mobrez And Iliana Llaneras Complete exploitation as an
employee, Do not work for the Asia Economic Institute
its a SCAM! Wast Los Angeles California

.. Don't et him win.

womRIn

= Vit ot iz dtEFe
Asia Economic Institute, AEI, :

. ‘) (ISR .
WoridEcon Azuari 2 Aabuial: Dart get mad
Www,asieean.arg 1 1 3 £ Q_ i g i
West Log Angeles California 90034 Aulhoe  Censumer  Employee : S
U.5.A,

Phone: Respond to this report!

Web Address:

— VYideo Spotlighi
Fila a Rebuttal Lol

Category: Employers

Victim of this person/company? Da
File a Report | (%) an
Submitted: Wednesday, January 28, ~ hai
2009 Ay
Last posting: Monday, August 17, 2009
© Les
This is a fair warning. If you or somebedy you know is thinking about werking or the
INterning at the Asia Ecenomic [nstitute or anything associated with the Asia Economic up
institure, please read on. | have known and worked with many people from that same gy
institute and the cotlective feeling is quite the same. h
The Asla Econamic Institute was suppoesedly found in 1999 by Raymond Mgbrez and Eallt
lliana Llaneras, farmer bankers as far as [ know, It is privately funded by the two who
co-cutrently run another business that leverages their connections In the real estate N
industry. Asia Economic Institute has never made money and has gone back and forth
as a non-proflt ta a for profit campany many times, m Ca
The one thing they succead at doing well Is hiring vulnerable racent grads and % act
international studants to join this "firm," Thaey have promised many previous workers T
work visas, raference letters for university, and numerous raises and they have failed ﬁ

to deliver every time. Mot only have they failed their zmpiovass on their promises, thay
also reduce pay illegally according to the faws of California, and fight any
uneraployment banefit ¢laim that would be brought up after termination of

L7200 827
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Ripoff Report: Asia Economic institute, AEL, WorldEcon: Raymond...

hitp://www.ripoffreport.com/employers/asia-economic-instivasia-2;

nnart o Zann. : these types of
Respond ta this Vigtim of this Repair Your an "internef
report! person/company? 3 Reputation

"2Tis To A

File a Repuctal | () Fite a faport {(3) Get started | (%) 3, On ¢ne hand

nplete
disorganization and no plan to maxe monev, nathing ever moves forward.

There are a couple of theories that could explaln this paradox. One is that they are
faundering monay and writing off the Asla Economle instituce as a loss to prop up their
other real estate ousingss, Logically, it would fit thak they would keep hirlng people to
show they are trying to keep the business aflve. Another reason, which I belleve as

equally as any other, is that they hava ne idea to run any business and just continue to
ruin people’s lives in the process.

[ Cut Down 5 1bs
Furthermare, the cradentials of Raymond Mobrez, Director of the Institute, and Illana Wesk Bv Obevine -
Uaneras, are as muddled as they can passibly be, He claims to be a Ph.D. in Human - - e
Resources or something of the other to Increase his abllity to reei you in during an

interview. The truth is that there are no credentlals to back up the scheme that they
are rynning.

Please stay away from this place.

Ray
Les Angeles, Callfornia
US.A,

Click Hare to read other Ripoff Reports on Asla Econamic Institute

Search for additional reports

If you would like to see more Rip-off Reports on this tompany/indlvidual, search
here;

#Ag1 Ecenomic [naotyte

-
Search I'.."J EARCH TIPS

SSO2TT X 2asuian
Respond to this Vigtim of this Repair Your
report] person/company? Raputation

Flle a Retuctal {i*. Fite a Report 1 (7 Get started | (F)

REBUTTALS & REPLIES:
¥
Wililade u'uu-.iia'.:.ijs: L 1 5

Auther  Comgumer  Empioyae

Marirrse 1 a1

The Instigator { 3/26/2009 ]
Asia Economic_[nstitute is saddened by the false alleqations postad
Asia Economic [nstitute { 4/3/2009 |

well put, Ray

Humnlevictien [ 6/1/2009 )

Don't let him win.

Buttalhurts { 8/17/2009 ]

-

ey

ic_k _Hert

Advertisers befow r,
meL our strck stena

r iprme: N,
=! I wouid tike o know more abour this yarided 9afa pusina:
Respand te thiz report! Alaof Bep
Consumer company Fiie a Rebuctal | (3) epor
Comment  ahio . Los Angeles (U.S.A.}

SUBMIYTED:  Can ynu shed more light on Raymond?

1773010 1297
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Ripoff Report: Asia Economic {nstitute. AEL WorldEzon: Raymond..,

htip:i/www. ripotfreport. com/employers/asia-eConomic- NSt 1szex:,

Wednesday,
Feb 04, i
2Earguarv 23 Compietaly Agreed

Respond to this reportl
Ex-Employeesbx - Terrance (U.S.A.)

_File 2 Revuaal {(3)
POSTED:

Thursaay,
February 05,
2009

SUBMITTED: [ used to work for this “company” and I have to completely agree with

Friday, everything you sald. Mabrez and Llaneras deserve serious |agal punishment
Faoroary 20, f it
2009 or ruining my life the same way yau explained.
POSTED: Where is justice when you need it?
Friday,
February 29,
2009
#3 Also '
d to this reportl
Ex-Employeesbx - Los Angeles (U.5.A.) Resmon g

File » Rebuttal | (3)

SUBMITTED: Check this out:

Friday, 7

Fﬁ'b:rw 2, http: //www.ripoffrepart.com/raports/0/423/RipOf0423987. htm
2009

Another person who feels just like we do about Asia Econ.

POSTED:
Friday,
February 20,
2009
H- 4| 1
4 Shed more light on Raymond Respond to this report!
Ex-EmployeeMobrez?? Fite & Rebuttal | (3
Charles » Los Angeles {U.S.A.}
fvuamrl;TED: Nah--for the same reason we keep our sewage in underground septic tanks,
ednesday, f ; f .
Mareh o4, rather than letting it bask in the sunlight,
2009
Unless you're a psychologlst er decumantary filmmaker, T wouidn't waste
POSTED: your time with unscrupulous, mendacious, buffoonish crating,
rhursaay,
Marcn 05,
2009
ah H -
ES.E | Your Beport IS SPOt On - Raymond Respand to this repart!
X-Employeeand Iliana are Grade A Jerks File a Rebutal | (3)
The [nstigator - Marth Hollyweod (U.5.4.)
1S_tlIJBI*'LH'I'ED: I completely agree with your repart, It perfectly describes the modus
a2 operandi of Raymond Mobrez and lliana Llansras, As you nated, they
2009 routinely igmore employment laws, and treat their empioyees like dirt., Since
Raympnd_ls @ member of the Martgage Bankers Asspciation, that
POSTED: arganization should be notified of the shady business practices in which he
Thursday, and lliana engage.
March 25,
2009

72010320
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Ripoff Report: Asia Economic (nstitute. AEL. WorldEcon: Raymond... hop:/fwarw. Tipotireport.com/employers/asia-2conomic- SNy asia-aa;
76 Asia Economic [nstitute is saddened Respand to thia repart]
Qwnerof by the false allegations posted on this Flle & Rebuttal, | (7
Company

“RipOff “Intarnet gossip site
Asia Economic Institute « Los Angeles (U.5.A.)

SUBMITTED:  The Asia Economic Institute is distressed and profoundly saddened by the

ggd?&b’;””’ false allegations posted an this *RipOff “Intemet gosslp site. Particularly as

' they may reflect on the many fine people wha have worked with and for us
POSTED: aver the years, Including the Directors, Raymond Mobrez and Ilana Llaneras
Friday, Aol and the numerous respected and trusted public servants In the international
03, 2009 tanking systern who count us as friends and assoclates, and the varlous

Governmant institutions thet rely on our Integrity, We know that the truth
will come aut and are confident that appropriate remedles wiil be found by
our attornays. If you have been similarly injured by this site, we would ke
to hear from you. Please emall us at Legal@AsiaEcon.org or call us at {310)

806-3000.
#7 well put, Ray d I I
EX-EmpioyeeHumblev[cﬁ:‘n - Los Angeles (U.5.A.) Respand to this repart

Fils » Rebuttai | &

SUBMITTED: This is an accurate portrayal of Raymond and Illana Mobrez,
Monday, June

01,
2009 Do not work for them, They are terrible human beings,
POSTED:
Monday, June
01, 2009

L L)

il Don't ler him win,
Buttalnurts « Las Angales (LSAY Raspand to thia raports

Fila a Raputtal @

SUBMITTED:
Monday,
50057 Everyone who has been ripped off by this son

of a bitch, fill out this forum, { am wiliing and aiready started

POSTED: filing a suit against this scumbag, I had contact with the BBB (Better

t:ﬂnﬂfv.w Business Bureau) and will be forwarding every name [ have In my list to

es M make sure this bastard pays,
http:llspreadsheets.google.ccm/viewform?hl:en&formkey=dE1YMmglRXRqYUFOSthenWanElNXcﬁP
fill it out, ill send you 2 emall, give yoy updares towards what has been
completed so far.

Search for additional raports H

If you would like te sae more R|

it vo p-off Reports on this company/individual, search
re:

Wsia Ggonomec [nstituce Seareh [ () zecacu aze

. )
- Looking for premwm uckets?  onreer ficxats | Suoma Tickess | Thetrs Tiexers  qust visit www, TicketFesaar.com

[£72010 12:07 ¢
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Riunii Report

Home  File a Rgpom  Consurmer Resourcas  Search  Link to Rlpoff Report
BrvagePalicy  TermsofSqrvice  FAQ  Aboutls  ContaetUs  why Rlpoif Report will nt reisrse Author informatignt

Ihaok You Emallgl  Corporate Advgcacy Program: How to repair vour buginess repuration.  E¢ Magedgon - Ripoff Repart Faunder
' Past Homs Page Featured Re Wan Ipoff Repart?  Donage to our Legal Dafenss

Copyright @ 1998-2009, Ripoff Repart. All rights reserved.

172010 1207 F
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PAGE. 20/ 26
* Asia kconomice Ins... htrp:l.‘WWw.ripoffrepDrt.comeuestionable-ActivitiESIRa}frnond-M-._ :

filgufeaort  laow gy
Yelkdma, 2 ni-
My Profile | My Aepers
SEARCH CONPANY OR REPCRT 1
Haarcn
LHa Aavideed Sqacch Latest Reparnd

Répory 2423387

Report:

Reportad By: (Log Angeles Californla)

Ravmecrd Moorez - lllana Mobrez -

fraud Los Angsles Califormia

SMBOQIArIDOIIrBPCIT.CAM + \ix: *ave 2av LagnnICHl ECUGuY,

Raymond Mobrez - Illiana Llaneras

— — e
T 2 SHARD

Asia Econamic Institute lis chear tax
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Report: #457433
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Raymond Mobarez, Iliana Llaneres

Reported By: (Los Angales Callfornia) ‘
Asia Sranomic Institute - WornidEcaon - Asiatzon -
Lzymond Mobraz - Ravmona Mogarez - iliana Lianeares
Unearhical Practices, Employee Manipulation, Employes
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Asia Econamic Institute ~ WorldEcon
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Web Addrass:
victim of thia parson/company?

Flle a Repart ot
e 3 ZERAT

Category: Emoioyers

Submitted: Monday, June D1. 2009
Last posung: Monaay, July 10, 3009

| wWAS AN emplayae Of tne ASla Econamic Institute and a vichm of their unethizal, often
ileyal aracuces, Some of e pracliGes are SIMAry assennine, rather than illagal,

Hare are 3 Fgw of the oracuces whigh you can expact iIf you "work” far the Asia
Econamic [nsutue,

L, Unggrpaving Tos ime worked - Aaymaend "rafuses” to pay over-bme, and yet expacts
his emiovees (¢ arfve carly and stay late. This 1s expecred in 3 salary situanon,
nowever it 15 ILLEGAL 1n an bourly wage situatien, [f you show up for work 15 minues
1ace, they wall dock your oay .25 hours, However, i vou work 13tg, do not expect
avernme. Thig 15 llegal, [t will bappen 0 vou if you waork for them,

2. Deauching "=" - Y« DOC NOC PAavINg tha stace - | was kept off af the payroll for as
NG 38 cossible so liana could avawd paving oul Blate Taxas. Thase, however, were
deductea from my payceheck each pav pericd, AL the end of the yaar, | owed the State
axgra money Wwhich had alreagy been deducted & never cayed to the state or me. They
will qur avery cornar possible to not 32y vou,

3. Raymong promises pay increases verbaliy, buc refuses to act on them. This 15
22rhags gng 9f the worst things that can haopen o a young ragent graq. You are
wnrking harg, told you nave vaue, promised a raise, and then an exguse 15 made.

The same thing nappenec when some smpioyees were pramised health insyrance. The
aromise was nak kept and excuses, ware made.

4. il you are hireg, Raymana ar liana may fire vou for no apparent reason wichin L to 8
1ays. 1 $aw (s aooen (o 1112 .71 e asSIS1ants, as well as contant producers. Ask
anvgne ~NO Manages ta sick arcund for 3 faw monens and they will hack me yp. Da not
3100 :ooking for wark just beczysa Ravimond gave you an offer. He always offers
2Varyone 2 ;. Wooust oesn't Keeo vou arouna.
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the abuse [ surferad ac the hand of these roobers & cowards that run the Aste Econormic
Insarute. [ have nc avidence as to the truth of any of thase actusatians axcept rmy own

mermary af conversations with Raymond, other 2mployees, and my gwn percaption of
their aczions.

Allagation =1 - Raymand exoiained to me that he --r=¢ & fires basad on race, religion,
genaer, ete. Raymond told me qids are good for admimstrative tasks, aapecially
Filiginaz, hecausa they da what they are told, Raymond told me not to trust Persians
2nd Mushms. He told me the "Dlacks” eniy want ta work in entertzinment 5o you sheuld
not hics them. This Is offensive and Llegal. Obviously.

Allegation =2 « Raymond and Illana are sacredly marmad. but hide this fagt very pooriy.
IF you work there for 3 while Bnd are LAy to understand the nature of their
relatlonsnlp, it explains everything axceat for WHY they hige the natura of the
relationship, Trust mae, it makes no sense.

Allegatien #3 - fllana and Raymond *MAY™ be using the Asia Economie Ingtitute to
funnel money Qut of lhiana's successiul stuscturen “NAngE DUSINEES, inta Asla E¢enomic
Lnstituta with the purpase o avard paying taxes. [ have no evidance of this, but after
warking there, You begin ta wander why the company axiste in the first place.

Allegation =4 - lllena and Raymond *ARE® absolutely parsh== crazy. They live in a
strange “ar:iasv tand \n which they are normal, decent pegple. This eeuld Aot be further
from the truth, Working togather, running their business together, living tagather, the
two have become $o deluslonal they think its OK to abuse employees, Furthermore,

they are germopnsbes who spend more fime Warrying about hand sanitization than
mandQing ther little proyect.

Pleasa keep in mind that thig 15 anly one opinion, Many ather aginions can ba found by
searching for Asia Economig Institute on this site if you would like other cpinlons,

Humbleyictim

Los Angeles, Al nis
U.S.A
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USA
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[nstitute, AEI, WorldEcon Potential Internsnic - Don't do
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- Your gut fesling was corrsct.
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[ was consiganng starting a positian at tus company afier having an interview with
Raymand, 1was put off when { spoke to him praviously on the phone and he didn't give
his 1ast nama or his company name, [ hag an inperson nterview today and found out
hiz 1ast name, Dunng the interview ¢ Had a gut fecling thar he was Qperaling a veary
shady business. and the fact that [ disagreed with the majorty af his viewpoinis on tha
rea) gstate market, did not hedp, I then came el And googled tis name, and found all
these bad reports. rie tolg ma ta came into the office tomarrow at 11am to start work,
dut as a result ¢f these reports i am going to blew him off. | ary axing fae woee, but
am nat thar desperate to get involved 1n a shady situation thar will ulttmately Teag to
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1 1 Y
Auchor  Cofbemes  Employms

Your gut feellng was correct.

Redpond o this reporil

Censumer  bigoaddycogoc! - Wickiife (USA) Flla & Asbutsl l@

Camment

SUBMITTED: These people ars EXCELLENT talkersl Yes, dan't gat me wreng, ! de maan that in a POSITIVE manner. When my ¢clleague and

Forluav.ms { Interviawed with the company Raymend would start talking abeut his carger highllghts, iravels, Asla Connactions, ete. and that of

Soba . Mana's and it did Indeed scund imgressive, but quite BORING, We think it was his sai femining volce with 8 hint of an 3ccent that
lost ug within tha first 6 minutes, We were dylng ta gat out of there 50 that we could ba put aut of eur misery. Had we known he

PQSTED: had a passive and soft, femining yoige, we would have gotten a few drinks before the interview so that our senses would be dulled

Arigay, and the boredom would not be so Intepse,

Detober 99,

009
The mast entestaining part of the whale interview arogess was when 1llana would interrupt Raymond and interject additenal
Information. She wanted to impress us and to sound Intelligent at the same Hme out it was a resd turn-gff, She presanted harsalf
nol to be Intelllgent, but a complete Idiatlc foel, a buffaon If you may. Butin her defense, when she did interected, what she
contribLitaa £o the conversation was utterly ridiculous and it did make us laugh inslde (at her and ak Raymoend too as he just sat
there probably thinking how can I stiffla har).
Raymond and [llana do meks the PERFECT co-worker team In this company. He saems passiva and she seems aggressive; he has
a passive voice and she has a strong volce; he seems to be smart {but nok that much smarter than har, don't et the O, titje fogl
you] and she seems to be nok as smart; you get the picture.
In reality they are not that bad. They are just trying ta survive in this recessionary world like everyone of us. If they are trying to
rip-aff 2mploysgs. vendors, etc. as ona of the ramarks seem to point then Capitalism Is still alive; however, what comas around goes
around.
L &m not sure what sheir business eparations arn but thay can't be going too bad ag they are [n @ nige building n & nica
nelghborhood. IF they are loging money then they must be deing something horribly wrong or they are unaware af what each cthar
Is going. It would be iromig If one of tham was pulling the weal over the others eyes. This way we can test our hypathesis to sae
which I the clever of the two o ger awav with it. Wauldn't 2 alsa ba Ironic If D, Raymond was not the clever one of the two; 8.,
he is a PhD of some sort,
Ok, I am becoming Just as BORING as Dr. Raymond and | appologize for that.
IF anyone has intersiewed with themn, worked for them, or Is owed any money from them, please post it here so we can have a
discussion about these two wondarful humen betgs, Raymaond Mobarez and filana Uaneras.
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| CASE NO, SC105503

NOTICE OF CASE ASSIGNMENT TO INDIVIDUAL CALENDAR CQURT

TO PLAINTIFFS AND PLAINTIFFS* ATTORNEYS OF RECORD or PLAINTIFFS
IN PRO PER:

IT IS HEREBY ORDERED AND YOU ARE HEREBY NOTIFIED that this action shall
be assigned to a Judge for all purposes, including trial, as follows:

NG F o
LN SEGAL Department: Q
Santa Monica Courthouse o Judge Richard A. Stone
1725 Main Street Beverly Hills Courthouse
Santa Monica, CA 90401 Department WE-X
9355 Burton Way

Beverly Hills, CA 90210

IT IS FURTHER ORDERED THAT PLAINTIFF OR COUNSEL FOR PLAINTIFF
SHALL GIVE NOTICE OF THIS ALL-PURPOSE CASE ASSIGNMENT by serving a copy
of this Notice on all parties to this action at the time the Sumtnons and Complaint are served, or, if

not a served party, then when such party (including any cross-defendant or complainant-in-
intervention) appears in the action.

CASE MANAGEMENT REVIEW AND CONFERENCE: Upon the filing of the
Complaint, a Case Management Review and Conference will be calendared for hearing in the Court
'to which the case is assigned. The hearing date will be stamped upon the face of the Complaint.
Plaintiff shall give notice of the Case Management Review and Conference to all named parties in
conjunction with service of the Summons and Complaint and include any later appearing party such
as a cross-defendant or complainant-in-intervention served within this time period. Proof of service
must be brought to the hearing if not previously filed. Failure to timely file proof of service of
Summons and Complaint within 60 days after filing the Complaint (CRC 3.110) may result in an
Order to Show Cause re sanctions being issued. (CRC 3.1 10(f).)

If a case is assigned to Department X, located in the Beverly Hills Courthouse, all

documents, pleadings, motions, and papers filed subsequent to the original Complaint shall be filed
directly in the courtroom stamped upon the Complaint.
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Pursuant to CRC 3.7285, no later than 15 calendar days before the date set for the Casge
Management Conference or Review, each party must file a Case Management Statement and serve
it on all other parties in the case. In lieu of each party’s filing a separate Case Management
Statement, any two or more parties may file a joint Statement.

The subjects to be considered at the Case Management Conference shall include the
following (CRC Rule 3.727):

(1) Whether there are any related cases;

(Z)  Whether all parties named in the Complaint or Cross-Complaint have been served,
have appeared, or have been dismissed;

(3)  Whether any additional parties may be added or the pleadings may be amended;
() Whether, if the case is a limited civil case, the economic litigation procedures under
Code of Civil Procedure Section 90 et seq. will apply to it or the party intends to

bring a motion to exempt the case from these procedures;

(5)  Whether any other matters (e.g., the bankruptey of a party) may affect the Court's
jurisdiction or processing of the case;

(6)  Whether the parties have stipulated to, or the case should be referred to, judicial
arbitration in courts having a judicial arbitration program or to any other form of
alternative dispute resolution (ADR) process and, if 5o, the date by which the judicial
arbitration or other ADR pracess must be completed;

N Whether an early setilement conference should be scheduled and, if so, on what date;

(8) Whether discovery has been completed and, if not, the date by which it will be
completed; .

(9)  What discovery issues are anticipated;

(10)  Whether the case should be bifurcated or a tearing should be set for a motion to
bifurcate under Code of Civi] Procedure Section 598,

(11)  Whether there are any Cross-Complaints that are not ready to be set for trial and, if
so, whether they should be severed,

(12)  Whether the case is entitled to any statutory preference and, if so, the statute granting
the preference;

(13) Whether a jury trial is demanded and, if s0, the identity of each party requesting a
jury trial;
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EAME, ADDRESS AND PHONE NUMBER FILE STAMP
F ATTORNEYS

Attomey(s) for:

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

CASE NUMBER
PLAINTIFF(S).
ve. STIPULATION AND ORDER
RE BINDING ARBITRATION
DEFENDANT(S).

Statizs Conference Dale:
AL am, in Department ———— -

THE PARTIES SHOULD CONSIDER BINDING ARBITRATION. BINDING ARBITRATION PROVIDES FINALITY AND ELIMINA '

COURT APPEARANCES. THE ARBITRATION IS PROYIDED AT NO COST TO THE PARTIES, IF THIS STIPULATION 1S SIGNED ARD

FILED DIRECTLY IN THE ABQVE DEPARTMENT, FIVE COURT DAYS PRIOR TO THE
NE APPEARANCE 18 REQUIRED AT THE STATUS COMFERENCE,

DATE SET FOR THE STATUS CONFERENCE,

The purties and their attorneys, hereby stipulate as follows:

1. The matter shall be submitted to binding arbitration and the parties waijve their right to a trial de novo as
provided in California Code of Civil Procedure, Section 1141.20.

, a member of The Superiar Courl Arbitration panel, shall serve as arbitrater.
All cross complaints have been filed.

All fictitious and named defendants/ cross-defendants who have not filed an answer are dismissed.

wos e

The courd retains jurisdiction over motions to enforce the arbitration award and other post-arpitration
mMobEons. _"

Executed this, . day of . LA

PlainGll

Attorney for Plaintifff

Defendant Attorney for Defendant

ORDER

1t is so ordered:

DATE: TUDGE
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SUPERIOR COURT OF CALIFORNIA, GOUNTY OF LOS ANGELES ;
ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION PACKAGE
(CRC 3,221 Information about Alternative Dispute Resofution]
For additional ADR information and farms visit the Court ADR wab application at www.lasupetiorcourt.org (glick on ADR).

The plaintiff shall sarve a copy of this Information Fackage on each datendant along with the complaint (Clvil only).

Whatls ADR:

Alternalive Dispute Resolution (ADR) is the lerm used lo dascribe all the other aptions available for setiing a dispule which once had to
be seitied in court. ADR progssses, such as aroitration, mediation, neutral evaluation {NE), and settiement conferances, are less fermal
lhan a court process and provide opportunilies for pariies to reach an agreement using a prablem-solving approach.

There are many difierent kinds of ADR. Al of them wtilize a "neutral”, an impartial person, lo dacide the sase or help the panies reach an
agreement.

Mediation;

In mediation, a neutral person called a "mediatar” helps tha parties try to reach a mutually acceptable resolution of the dispute. The
madiator deas nat decide the dispute but halps Lhe partias communicatla so they can try lo sellla the disputa lhemselves, Mediation
leaves control of the autcome with the parties.

Cases for Which Medlation May Be Appropriate :
Mediation may be particutarly useful when parties have a dispule between or among family members, neighbors, or business i
partners, Madiation is also effective when amoations are getting in the way of resclulion, An effeciive mediator ¢an hear the

pacties out and help them communicale with each other in an effective and nondeateuclive manner, |

Cases for Which Medlation May Not Be Appropriate

‘ i
Madiation may not be effective if one of tha pariies is unwilling to coopurate or compromise, Madiation also may not be effactiva ili
one of the padies has a significant advantage in power over tha other. Tharafore, it may not be a good choice if 1he paries have |
a histary of abyse or victimization. :

Arbitration: l
in arbitration, a neutral person calied an “arbitrator” hears arguments and evidence from ¢ach side and then decides the outcome of the
dispute. Arbilration is less formal than a tnial, and tha rules of evidence are often relaxed. Arbitralion may be eilher "binding" or
"nonbinding.” Binding arbitration means that the partias waive Iheir right 10 a trial and agree to accept the arbitrator's decision as final.
Nonhbinding arpitralion maans thal the parties are free o raquest a trial if (hay do nol accepl the arbilrater's decisian,

Caaes for Which Arbltration May Be Appropriate |
Arbitration is bast for cases where the partias wanl anglher parson to decide the gutcome of their dispute for them but would tike ;

1
lo aveid the formalily, time, and expensa af a trial. It may also be appropriate for complex matlers where the paries want a
decision-maker who has training gr axperience in the subject matter of the dispule.

Cases for Which Arbltration May Not Be Appropriata

I parties wan! to retain control over how their dispute 1s resolved, arbitration, particulany tinding aroitratian, is nat apprapnate.
Winding arbitration, the panies generally cannol appeal the arbitrator's award, even if il ia not supported by tha avidence or the

law. Even in nonbinding arbitration, if a party requests a trial and does not receiva a more {avarable resull at tral than in
arbitration, thare may be penalties,

Neutral Evaluation:

In neutral avaluabon, each party gets a chance to present the case lo & neutral person called an “gvalualor." The evaluator then gives an
opinion on the strengths and weaknesses of each party's evidence and arguments and about how the dispute could be rasolved, Tha
avaluator is often an expert in the subject matter of the dispute. Although tne evaluator's opinion is nat binding, the parties typically use o
a3 a basis for trying 1o negatiate a rezolution of the dispule.

Cases for Which Neutral Evaluation May Be Appropriate

Neutral evaluation may be most appropriate in cases in which there are lechnical issues thal require special expertise to resolve
of the only significant issue in tha case is the amoun! of damagas.

Cases for Which Neutral Evaluation May Mot Be Appropriate
Neutral evaluation may net be appropriate when there are significant personal or emetional barriars to resolving the dispute,

Settlement Contarences:

Setilerent conferences may be either mandatory or voluntary. In both lypes of settlemant conferances, the parties and their attorneys
meet with a judge or a nautral person called a “seltiement officer” to discuss possible sstilement of their dispute. The judge ar settlement
officer doss not make a decision in the case but assists the parties in evaluating the strengths and weaknesses of the case and in
negatiating a setilement. Settlement conferences are appropriate in any case where saftlement is an option. Mandatary setilement
conferencas are ahan heid close 1o tha date a case is set for vrial.
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