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DECLARATION OF JOE REED

I, Joe Reed, hereby declare as follows:

1.  1am a resident of the State of New Hampshire, over 18 years of age,
and not a party to this lawsuit. I have first-hand, personal knowledge of the facts
set forth below and, if called as a witness, I could and would testify competently
thereto.

2. [ am an accomplished professional with an extensive background in
applied computer science and a thorough understanding of technology and related
areas. I began practicing as a computer programmer and analyst in 1995. At
present I own and manage an internet services hosting company, Kasten
Corporation. The services my company offers includes the development,
management and optimization of web sites, and installation and configuration of
web-based applications.

3. I am a Member of the California State Bar and have pro-se litigation
experience with property development and management actions.

4.  Attached hereto as Exhibit A is a true and correct copy of my
professional resume.

5. In today’s Internet age, major search engines such as Google.com,
Yahoo.com, and Bing.com serve a critical roll in aggregating information and
presenting Internet content to the public. The prominence a particular website, ox
individual web page within that site, receives on these search engines significantly
determines the number of Internet users that will discover and visit that site or
page.

6.  When an Internet user types a search query into a search engine they
get a “search results page.” The search results page is populated with blocks off
text. Each individual block of text is known as a “search result.” A search resul
consists of a website or page title, site or page description, and link to the website

or page. Search results are ordered on a results page according to their “page rank”

Declaration of Joe Reed - 2
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~ with higher ranked pages appearing at the top of a search results page, and lower
ranked pages appearing at the bottom of the results page (or on subsequent results
pages).

7. The practical implication of a page rank is that higher ranked pages
are more visible to the public, and subsequently attract more visitors, than lower
ranked pages. For expediency, many Internet users stop looking for content after
the top-ranked, most obvious search results and ignore results that are buried
deeper in a results page.

8.  Website operators can use a variety of techniques to increase an entire
site’s, or individual page’s, ranking. These techniques are collectively referred to
as search engine optimization, or “SEQ.”

9. Attached hereto as Exhibit B is a true and correct copy of “Google’s
Search Engine Optimization Starter Guide,” which explains how website operators
can optimize their site’s presentation and visibility on Google.

10. T have evaluated a number of content pages (reports and rebuttals) and
the HTML (internet) source code for RipoffReport.com and can identify several
ways in which Ripoff Report increases their site’s reputation and rank with
Google.

11. A site’s “reputation” has a dramatic effect on that site’s visibility in
search results. Sites that have been in existence for a long period of time and arel
frequently visited with new or regularly updated content are “indexed” (cataloged
and cached for detection during a search query) by Google more frequently. A sitd
like Ripoff Report gains reputation every time a new report or rebuttal is posted to
their site. A site’s reputation affects its page rank.

12. Sites with a good reputation (frequent content updates/unique visitors
are important to Google; as such sites support the underlying business model of
delivering online advertising to as many users as possible. Ripoff Report uses a

Google service called “Google Analytics” to obtain 1P, user and other statistical

Declaration of Joe Reed - 3
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! |linformation about their visitors. This information is accessible by Google to help
“ || support their ad and search business model.

? 13.  URL/Domain names also have a direct impact on how sites are
¢ |lindexed and ranked. Google uses the domain name structure (among other things)
> ||to index the site into keywords that help get the site noticed when an Internet user
® || searches for those keywords during a search query. For example, the URL (domain
7 || name),“http://www.ripoffreport.com/questionable-activities/raymond-mobrez-

& || illia/raymond-mobrez-illana-mobrez-2m9xm.htm” would result in a higher search
% |lresult for keywords such as “ripoff,” “ripoffreport,” “Raymond Mobrez,” and
101 1“Illana Mobrez.” Including the names of the subject of a Ripoff Report directly in a
" /URL helps individual report pages gain keyword recognition, and subsequently,
2 lmore visibility within a search results page.

13 14.  Another way to generate reputation/page rank for a web page is by
' llembedding URLs into the web page as links. Links help generate reputation
*% ||reciprocally — the reputation of the linking page is shared with the page being
6 1linked to, and vice versa.

7 15. Ripoff Report appears to redact links posted by users in a pre-content
19 |l creation editorial process. However, Ripoff Report appears to favor adding links to
9 |lits own content pages and reports, horizontal business websites (e.g., the “ROR
20 || Legal Directory”), and paid advertisers (e.g., “cash4gold.com”). This has the
2 || effect of quickly improving the new page’s reputation by linking it to established
22 |l pages within Ripoff Report.

23 16.  Ripoff Report also adds HTML coding to user-generated reports,|
?¢ || Ripoff Report generates both the “title tag” and “meta tags” in the “header” (the
2> HHTML at the top of a web page containing information about the page’s content)
2¢ || of each report.

21 I7. For example, a user-authored report titled by the user “TopK2.com

28 || Review” received the title tag: “<title> Top K2.com Review | Rip-off Report

Declaration of Joe Reed - 4
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#606873 </title>” from Rip-off Report. Rip-off Report also generated the
following meta tags for that report: “<meta name="keywords” content = “rip-off}
ripoff, rip off, TopK2.com, Drug Dealers”/><meta name="“description” content =
“TopK2.com TopK2.com. Top K2, Top k2 incense top k2, top 2k, topZk.com, k2
incense, k2 incense scam, fake k2 incense, counterfeit k2, not real k2 Internet,
Indiana />.” As it is unlikely the user submitting the report is an SEO expert and
decidedly specified those keywords, it appears the keywords were generated by
Rip-off Report themselves — likely through an automated process, given this same
process is repeated for each report.

18.  Attached hereto as Exhibit C is a true and correct copy of the HTML
source code for Ripoff Report #606873, demonstrating the above-referenced
HTML tags.

19.  The title tags and meta tag keywords generated by Ripoff Report
directly impact how a page is indexed and ranked by Google. Placing keywords in
the meta tags allows individual reports to gain keyword recognition with Google,
and subsequently, more visibility within a search results page.

20. The HTML meta tags for Ripoff Reports on businesses or individuals
who have enrolled in the CAP program are altered after enrollment. Although the
negative reports are not removed, the negative keywords are removed and replaced
with positive keywords relating to the CAP member. The content portion (body) of
the initial complaint is also saturated with positive statements about the CAP
member which lowers the negative complaint to the bottom of the page(s).

21.  Attached hereto as Exhibit D is a true and correct copy of the HTML
source code for Ripoff Report # 309619, demonstrating how positive keywords
are added to complaints about CAP members.

22.  The practical result of removing negative keywords and adding
positive content to reports about a CAP member is that the negative content is

pushed down in results rankings, while the positive content appears at the top of

Declaration of Joe Reed - 5
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search results pages. This makes the negative content virtually disappear, as many
Internet users will only see search results for the positive content and not notice the
negative content buried on subsequent search results pages.

23.  Thus, although negative reports about a CAP member are not
physically removed from Ripoff Report’s website, they are effectively removed
from search results because of the change in meta tags and overwhelming addition
of positive content to the original complaint changes the character of the webpage

from a complaint to a positive statement about the company.

Pursuant to 28 U.S.C., Section 1746, 1 declare under penalty of perjury unden
the Laws of the United States of America that the foregoing is true and

correct.

Executed: July 27, 2010 at New Boston, NH

il

JOE
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JOSEPH W. REED

260 Clark Hill Rd ¢ New Boston, NH 03070
603-487-1099 (h), 603-801-4691(c) * Joe.Reed@vzw.blackberry.net

PROFILE

Accomplished professional with an extensive background in applied computer science and thorough understanding
of technology and related areas. Solid pro-se litigation experience and proven understanding of corporate
formation, business management, property development and management, and human resources management.
Worked on various pro-se¢ actions, including Landlord/Tenant 540 action, Landlord/Tenant Eviction,
Landlord/Tenant Foreclosure Eviction, and Probate-Estate Administration. Member of the California Bar.

EXPERIENCE

Kasten Corporation, Bennington, NH
Owner/Manager, 2005—Present
¢ Formed, configured, installed and remotely maintain an internet services hosting company specializing in
Windows and Linux web site design and hosting.
+ In addition to administrative tasks, conduct system administration, networking, website development, and
company security as well as routine site maintenance, enhancement and optimization.
* Improved marketing, customer service, technology offerings and improved service levels by driving down
operating costs and increasing third party support.

Seacoast Laboratory Data Systems, Portsmouth, NH
Manager/Programmer, 2000-2009
+ Managed laboratory and laboratory billing software programming staff of 17 remote programmers and two
installation managers. Responsible for all aspects of development, training, installation and support.
¢ Conducted regular group training sessions, weekly planning meetings, and one-on-one mentoring and
professional development sessions.
¢ Reported to President/CEO. Accountable for all tasks associated with business support and maintenance
operations. Responsible for all Human Resource functions with assigned staff.

Dartmouth-Hitchcock Clinic, Lebanon, NH
Programmer/Analyst 19972000
Program in ISM/Cache on a VMS platform with primary responsibilities including IDX BAR application
maintenance and enhancements.
¢ Implemented IDX Address corrector, BAR EDI module for ANSI 837 submissions, support for the BAR
G/L to PeopleSoft interface, IDX PCS, and general electronic claims and remittance support.
¢ Completed IDX training in AES, DBMS, SIU, and EDIL

National Grange Mutual Insurance Company, Keene, NH
Programmer/Analyst, 1995-1997
¢ Program in COBOL II, Batch and CICS, in MVS/ESA environment on IBM 390 mainframe.
+ Implemented new clients into the Assigned Risk system.
¢ Performed maintenance and enhancements on the Dwelling/Fire and Auto systems. Other applications
include VSAM, JCL, EasyTrieve, IOF, and AbendAid.

Marcia J. Pabo MD, Keene, NH
Oﬁ" ice Manager, 1994-1998
Purchased and implemented PC based system for third party and patient billing.
* Supported the system as data was loaded from paper to electronic format. Maintained electronic and
hardcopy billing and medical records.
¢ Processed and posted insurance claims for primary and secondary insurance, patient invoicing, and payer
remittances.
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United Parcel Service, Keene, NH

Pre-Load Supervisor, 1991-1995 '
s Managed staff of 12-22 for morning pre-load shift that processed 7500-9000 packages daily.

+ Supervised the Saturday Delivery shift.
+ Duties included shift organization, personnel training, performance monitoring, safety, employee

counseling, and staff discipline.
EDUCATION

Saint Anselm College, Manchester, NH
Physics [ & 11, 2010
General Physics | w/lab , General Physics Il w/ lab for completion of USPTO technical requirements for

admission as Patent Attorney.

Concord Law School, Los Angeles, CA

Juris Doctor, 2007
Honors: Graduated Top Third of class; Received Best Oral Advocate-Plaintiff Award

Relevant Coursework: Core Legal Curriculum, Contract Drafting, CyberLaw, Intellectual Property, and
Commercial Law electives.

Keene State College, Keene, NH

Bachelor of Science-Applied Computer Science, Minor: Management, 1994
Relevant Coursework: Pascal, C, COBOL, Modula, Assembler, Paradox, Systems Analysis and Design, File
Processing, Database Management, Data Communications and Networking, Operating Systems (MINIX),
Information systems.

SPECIALIZED TRAINING

¢ Kasten Corporation, 2008: Windows/ Linux server administration, security, networking, MS Sharepoint,
MS Exchange, PHP/MySQL, collaboration, web site development, HTML, Java Script, Tomcat, IIS.

+ Registered Microsoft Partner, 2005-Present: Specialized hosting partner.
¢ Dartmouth-Hitchcock Clinic, Medical Terminology Course, 1998: Medical terms usage and definitions.

¢ Dartmouth-Hitchcock Clinic, Clinical Improvement Workshop, 1998: Clinical process understanding for
measuring efficiency and improvement.

¢ United Parcel Service, Peoples Workshop, 1993: Training in communication and workplace relationships
with employees.

¢ Supervisor Workshop, 1993, United Parcel Service: Operational training, OSHA compliance, and
Organizational Development.

* U.S. Army, Non-Commissioned Officer Course, 1993: Human resource management and technical
development.

¢ U.S. Army, Primary Leadership Development, 1992: Emphasis on teamwork, leadership, supervision,
motivation, and discipline.

. LEGAL CERTIFICATION

Westlaw Legal Research, Thompson/West, 2007: Westlaw Certificates of proficiency in trademark, tax, patent,
litigation, international, environmental, employment, bankruptcy, secondary sources, and advanced statutory and
case law research.

References and writing samples available upon request
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Google's Search Engine Optimization
Starter Guide

Version 1.1, published 13 November 2008

Welcome to Google's Search Engine Optimization Starter Guide. This document first began as an
effort to help teams within Google, but we thought it'd be just as useful to webmasters that are new to
the topic of search engine optimization and wish to improve their sites' interaction with both users and
search engines. Although this guide won't tell you any secrets that'll automatically rank your site first
for queries in Google (sorry!), following the best practices outlined below will make it easier for search
engines to both crawl and index your content.

Search engine optimization is often about making small modifications to parts of your website. When
viewed individually, these changes might seem iike incremental improvements, but when combined
with other optimizations, they could have a noticeable impact on your site's user experience and
performance in organic search results. You're likely already familiar with many of the topics in this
guide, because they're essential ingredients for any webpage, but you may not be making the most
out of them.

Google - s o
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o fpted] greds E e B

Basoball Daroy

¢ Search

Fesmr bt s iy
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Search engine optimization affects only organic search results, not paid or "sponsored” results,
such as Google AdWords

Google's Search Engine Optimization Starter Guide, Version 1.1, 13 Nov 2008, latest version at Google Webmaster Central
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Even though this guide's title contains the words "search engine", we'd like to say that you should
base your optimization decisions first and foremost on what's best for the visitors of your site. They're
the main consumers of your content and are using search engines to find your work. Focusing too
hard on specific tweaks to gain ranking in the organic results of search engines may not deliver the
desired results. Search engine optimization is about putting your site's best foot forward when it
comes to visibility in search engines.

An example may help our explanations, so we've created a fictitious website to follow throughout the
guide. For each topic, we've fleshed out enough information about the site to illustrate the point being
covered. Here's some background information about the site we'll use:

« Website/business name: "Brandon's Baseball Cards”

« Domain name: brandonsbasebalicards.com

» Focus: Online-only baseball card sales, price guides, articles, and news content
+ Size: Small, ~250 pages

Your site may be smaller or larger than this and offer vastly different content, but the optimization
topics we discussed below should apply to sites of all sizes and types.

We hope our guide gives you some fresh ideas on how to improve your website, and we'd love to
hear your questions, feedback, and success stories in the Google Webmaster Help Forum.

Create unique, accurate page titles

A title tag tells both users and search engines what the topic of a particular page is. The <title> tag
should be placed within the <head> tag of the HTML document. Ideally, you should create a unique
title for each page on your site.

<htm7>
<head:>

zt':t'le:aBrandons Baseball Cards - Buy Cards, Baseball Mews, Card

<meta name="description’ content="Brandon s Basehball Cards provides a lard
<fhead>
<body

The title of the homepage for our baseball card site, which lists the business name and three
main focus areas

Google's Search Engine Optimization Starter Guide, Version 1.1, 13 Nov 2008, latest version at Google Webmaster Central



Case 2:10-cv-01360-SVW -PJW Document 96-25 Filed 07/27/10 Page 13 of 36 Page ID
#:2639

if your document appears in a search results page, the contents of the title tag will usually appear in
the first line of the results (If you're unfamiliar with the different parts of a Google search result, you
might want to check out the anatomy of a search result video by Google engineer Matt Cutts, and this

helpful diagram of a Google search results page.) Words in the title are bolded if they appear in the
user's search query. This can help users recognize if the page is likely to be relevant to their search.

The title for your homepage can list the name of your website/business and could include other bits of
important information like the physical location of the business or maybe a few of its main focuses or
offerings.

D% }g baseball cards k ' g__f-i;;aw

R

A user performs the query [baseball cards]

Brandon's Baseball Cards - Buy Cards Baseball MNews, Card Pricas

Our homepage shows up as a result, with the title listed on the first line (notice that the query
terms the user searched for appear in bold)

| @& Brandon's Bassball Cards - Buy Cards, Baseball News, Card Prices

é Frle Edit Yiew History Bookmarks Tools Hefp
[y - i

If the user clicks the result and visits the page, the page's title will appear at the top of the
browser

Titles for deeper pages on your site should accurately describe the focus of that particular page and
also might include your site or business name.

rarest baseball cards ' k g Search

A user performs the query [rarest baseball cards]

Google’s Search Engine Optimization Starter Guide, Version 1.1, 13 Nov 2008, latest version at Google Webmaster Central
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Ten Ten Rarest Baseball Cards - Brandon's Baseball Cards

A relevant, deeper page (its title is unique to the content of the page) on our site appears as a

result

Good practices for page title tags
» Accurately describe the page's content - Choose a title that effectively communicates the
topic of the page's content.
Avoid:
+ choosing a title that has no relation to the content on the page
- using default or vague titles like "Untitled" or "New Page 1"

« Create unique title tags for each page - Each of your pages should ideally have a unique
title tag, which helps Google know how the page is distinct from the others on your site.
Avoid:
+ using a single title tag across all of your site's pages or a large group of pages

» Use brief, but descriptive titles - Titles can be both short and informative. If the title is too
long, Google will show only a portion of it in the search result.
Avoid:
+ using extremely lengthy titles that are unhelpful to users
+ stuffing unneeded keywords in your title tags

Make use of the "description™ meta tag

A page's description meta tag gives Googie and other search engines a summary of what the page is
about. Whereas a page's title may be a few words or a phrase, a page's description meta tag might
be a sentence or two or a short paragraph. Google Webmaster Tools provides a handy content
analysis section that'll tell you about any description meta tags that are either too short, long, or
duplicated too many times (the same information is also shown for <title> tags). Like the <title> tag,
the description meta tag is placed within the <head> tag of your HTML document.

Google's Search Engine Optimization Starter Guide, Version 1.1, 13 Nov 2008, latest version at Google Webmaster Central
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<htm1>
<head:>

<title»Brandon s Baseball Zards - Buy CZards, Baseball Mews, Can

<bodye

The beginning of the description meta tag for our homepage, which gives a brief overview of

the site's offerings

Description meta tags are important because Google might use them as snippets for your pages.
Note that we say "might" because Google may choose to use a relevant section of your page’s visible
text if it does a good job of matching up with a user's query. Alternatively, Google might use your site's
description in the Qpen Directory Project if your site is listed there (learn how to prevent search
engines from displaying ODP data). Adding description meta tags to each of your pages is always a
good practice in case Google cannot find a good selection of text to use in the snippet. The
Webmaster Central Blog has an informative post on improving snippets with better description meta

fags.

Snippets appear under a page's title and above a page's URL in a search result.

Go

A user performs the query [baseball cards]

i
i

;gki‘ T =)

Brandon's Baseball Cards provides a large selection of vintage and modem =ra baseball cards
for sale. 'We also offer daily baseball naws and events in ...

Our homepage appears as a result, with part of its description meta tag used as the snippet

Words in the snippet are bolded when they appear in the user's query. This gives the user clues about
whether the content on the page matches with what he or she is looking for. Below is another
example, this time showing a snippet from a description meta tag on a deeper page (which ideally has
its own unique description meta tag) containing an article.

Google's Search Engine Optimization Starter Guide, Version 1.1, 13 Nov 2008, latest version at Ggogle Webmaster Central
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GO gfg ie rarest baseball cards

A user performs the query [rarest baseball cards]

These ten baseball cards are the rarest in the world. Here's the story behind each card and
how much you could expent to pay for them at auction. Many will ...

One of our deeper pages, with its unique description meta tag used as the snippet, appears as

a result

Good practices for description meta tags
- Accurately summarize the page's content - Write a description that would both inform and
interest users if they saw your description meta tag as a snippet in a search result.

Avoid:
« writing a description meta tag that has no relation to the content on the page
* using generic descriptions like "This is a webpage" or "Page about baseball
cards”
« filling the description with only keywords
» copy and pasting the entire content of the document into the description meta

tag

+ Use unique descriptions for each page - Having a different description meta tag for each
page helps both users and Google, especially in searches where users may bring up
muitiple pages on your domain (e.g. searches using the site; operator). If your site has
thousands or even millions of pages, hand-crafting description meta tags probably isn't
feasible. In this case, you could automatically generate description meta tags based on
each page's content.

Avoid:
* using a single description meta tag across all of your site's pages or a large

group of pages

Improve the structure of your URLs

Creating descriptive categories and filenames for the documents on your website can not only help
you keep your site better organized, but it could also lead to better crawling of your documents by

Google's Search Engine Optimization Starter Guide, Version 1.1, 13 Nov 2008, latest version at Google Webmaster Central
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search engines. Also, it can create easier, "friendlier" URLs for those that want to link to your content.
Visitors may be intimidated by extremely long and cryptic URLs that contain few recognizabie words.

A URL to a page on our baseball card site that a user might have a hard time with

URLSs like these can be confusing and unfriendly. Users would have a hard time reciting the URL from
memory or creating a link to it. Also, users may believe that a portion of the URL is unnecessary,
especially if the URL shows many unrecognizable parameters. They might leave off a part, breaking

the link.

Some users might link to your page using the URL of that page as the anchor text. If your URL
contains relevant words, this provides users and search engines with more information about the
page than an ID or oddly named parameter would.

POST BY: Kevin ON DATE: Oct 10, 2008 Z30PM

Hey, | found this article on the rarest baseball cards. These cards are FTW

|
|

The link is http:Swwvbrandonsbaseballcards comvarticles/ten-rarest-baseball-cards.htm

The highlighted words above could inform a user or search engine what the target page is
about before following the link

Lastly, remember that the URL to a document is displayed as part of a search result in Google, below
the document's title and snippet. Like the title and snippet, words in the URL on the search resuit
appear in bold if they appear in the user's query.

GO’ﬁ }8 ie baseball cards 5{—8;3@ §

A user performs the query [baseball cards]

weowe brandonsbaseballcards comd - 30k - Dacnen Saiin pogss

Our homepage appears as a result, with the URL listed under the title and snippet

Google’s Search Engine Optimization Starter Guide, Version 1.1, 13 Nov 2008, latest version at Google Webmaster Central
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Below is another example showing a URL on our domain for a page containing an article about the
rarest baseball cards. The words in the URL might appeal to a search user more than an ID number
like "www.brandonsbaseballcards.com/article/102125/" would.

A user performs the query [rarest baseball cards]

wwved brandonsbaseballcards convarticles/ten-rarest-baseball-cards htm - 34k -

%

Lo AL et

A deeper page, with a URL that reflects the type of content found on it, appears as a result

Google is good at crawling all types of URL structures, even if they're quite complex, but spending the
time to make your URLSs as simple as possible for both users and search engines can help. Some
webmasters try to achieve this by rewriting their dynamic URLs to static ones; while Google is fine
with this, we'd like to note that this is an advanced procedure and if done incorrectly, could cause
crawling issues with your site. To learn even more about good URL structure, we recommend this
Webmaster Help Center page on creating Google-friendly URLs.

Good practices for URL structure
+ Use words in URLs - URLs with words that are relevant to your site's content and structure
are friendlier for visitors navigating your site. Visitors remember them better and might be
more willing to link to them.
Avoid:
+ using lengthy URLs with unnecessary parameters and session IDs
» choosing generic page names like "page1.html"
* using excessive keywords like "baseball-cards-basebali-cards-baseball-
cards.htm"

* Create a simple directory structure - Use a directory structure that organizes your content
well and is easy for visitors to know where they're at on your site. Try using your directory
structure to indicate the type of content found at that URL.

Avoid:
* having deep nesting of subdirectories like ".../dir1/dir2/dir3/dir4/dir5/dir6/
page.htm!"
» using directory names that have no relation to the content in them
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* Provide one version of a URL to reach a document - To prevent users from linking to one
version of a URL and others linking to a different version (this could spiit the reputation of
that content between the URLs), focus on using and referring to one URL in the structure
and internal linking of your pages. If you do find that people are accessing the same content
through multiple URLSs, setting up a 301 redirect from non-preferred URLs to the dominant
URL is a good solution for this.

Avoid:
« having pages from subdomains and the root directory (e.g. "domain.com/
page.htm" and "sub.domain.com/page.htm") access the same content
* mixing www. and non-www. versions of URLs in your internal linking structure
« using odd capitalization of URLs (many users expect lower-case URLs and
remember them better)

Make your site easier to navigate

The navigation of a website is important in helping visitors quickly find the content they want. It can
also help search engines understand what content the webmaster thinks is important. Although
Google's search results are provided at a page level, Google also likes to have a sense of what role a
page plays in the bigger picture of the site.

All sites have a home or "root" page, which is usually the most frequented page on the site and the
starting place of navigation for many visitors. Unless your site has only a handful of pages, you should
think about how visitors will go from a general page (your root page) to a page containing more
specific content. Do you have enough pages around a specific topic area that it would make sense to
create a page describing these related pages (e.g. root page -> related topic listing -> specific topic)?
Do you have hundreds of different products that need to be classified under muitiple category and
subcategory pages?

Fabout/
Jarticles/
Shews /
2006/
S2007 7
SR2008/
Jprice-guides/
/1800-1945,/
ALG50-1999,/
S2000-prasent /
/shop/
smodern/
Jautographs,/
/roockie-cards/
/star~cards/
Avintages
Jautographs,/
/hall-of -famer-cardss -

The directory structure for our small website on baseball cards
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A sitemap (lower-case) is a simple page on your site that displays the structure of your website, and
usually consists of a hierarchical listing of the pages on your site. Visitors may visit this page if they
are having problems finding pages on your site. While search engines will also visit this page, getting
good craw! coverage of the pages on your site, it's mainly aimed at human visitors.

An XML Sitemap (upper-case) file, which you can submit through Google's Webmaster Tools, makes
it easier for Google to discover the pages on your site. Using a Sitemap file is also one way (though
not guaranteed) to tell Google which version of a URL you'd prefer as the canonical one (e.g.
http://brandonsbaseballcards.com/ or http://www.brandonsbaseballcards.com/; more on what's a
preferred domain). Google helped create the open source Sitemap Generator script to help you
create a Sitemap file for your site. To learn more about Sitemaps, the Webmaster Help Center

provides a useful guide to Sitemap files.

Good practices for site navigation
» Create a naturally flowing hierarchy - Make it as easy as possible for users to go from
general content to the more specific content they want on your site. Add navigation pages
when it makes sense and effectively work these into your internal link structure.
Avoid:
+ creating complex webs of navigation links, e.g. linking every page on your site
to every other page
« going overboard with slicing and dicing your content (it takes twenty clicks to
get to deep content)

+ Use mostly text for navigation - Controlling most of the navigation from page to page on
your site through text links makes it easier for search engines to craw! and understand your
site. Many users also prefer this over other approaches, especially on some devices that
might not handle Flash or JavaScript.

Avoid:

» having a navigation based entirely on drop-down menus, images, or
animations (many, but not all, search engines can discover such links on a site,
but if a user can reach all pages on a site via normal text links, this will improve
the accessibility of your site; more on how Google deals with non-text files)

* Use "breadcrumb” navigation - A breadcrumb is a row of internal links at the top or bottom
of the page that allows visitors to quickly navigate back to a previous section or the root
page. Many breadcrumbs have the most general page (usually the root page) as the first,
left-most fink and list the more specific sections out to the right.

Brandon's Baseball Cards > Articles = Top Ten Rarest Baseball Cards

Breadcrumb links appearing on a deeper article page on our site
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« Put an HTML sitemap page on your site, and use an XML Sitemap file - A simple
sitemap page with links to all of the pages or the most important pages (if you have
hundreds or thousands) on your site can be useful. Creating an XML Sitemap file for your
site helps ensure that search engines discover the pages on your site.

Avoid:
+» letting your HTML sitemap page become out of date with broken links
+ creating an HTML sitemap that simply lists pages without organizing them, for
example by subject

+ Consider what happens when a user removes part of your URL - Some users might
navigate your site in odd ways, and you should anticipate this. For example, instead of using
the breadcrumb links on the page, a user might drop off a part of the URL in the hopes of
finding more general content. He or she might be visiting
http://www .brandonsbaseballcards.com/news/2008/upcoming-baseball-card-shows.htm, but
then enter http://www.brandonsbasebalicards.com/news/2008/ into the browser's address
bar, believing that this will show all news from 2008. Is your site prepared to show content in
this situation or will it give the user a 404 ("page not found™ error)? What about moving up a
directory level to http://www.brandonsbaseballcards.com/news/?

« Have a useful 404 page - Users will occasionally come to a page that doesn't exist on your
site, either by following a broken link or typing in the wrong URL. Having a custom 404 page
that kindly guides users back to a working page on your site can greatly improve a user's
experience. Your 404 page should probably have a link back to your root page and could
also provide links to popular or related content on your site. Google provides a 404 widget
that you can embed in your 404 page to automatically populate it with many useful features.
You can also use Google Webmaster Tools to find the sources of URLs causing “not found"
errors.

Avoid:

+ allowing your 404 pages to be indexed in search engines (make sure that your
webserver is configured to give a 404 HTTP status code when non-existent
pages are requested)

* providing only a vague message like "Not found", "404", or no 404 page at all

* using a design for your 404 pages that isn't consistent with the rest of your site

Offer quality content and services

Creating compelling and useful content will likely influence your website more than any of the other
factors discussed here. Users know good content when they see it and will likely want to direct other
users to it. This could be through blog posts, social media services, email, forums, or other means.
Organic or word-of-mouth buzz is what helps build your site's reputation with both users and Google,
and it rarely comes without quality content.
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Rare Baseball Cards You Wished You Owned

Posted by Shaun on Cictober 1, 2008 @ 8:25FM - Filed under " intaye
Srandon’s BEazeball o ands recently posted a neat article on the parest cards in
known existence. You might have heard of same of them, but a few will be a
surprise to you. Check it out!

A blogger finds a piece of your content, likes it, and then references it in a blog post

While the content you create could be on any topic imaginable, here are some recommended best
practices:

Good practices for content
» Write easy-to-read text - Users enjoy content that is well written and easy to follow.
Avoid:
« writing sloppy text with many spelling and grammatical mistakes
+ embedding text in images for textual content (users may want to copy and
paste the text and search engines can't read it}

+ Stay organized around the topic - it's always beneficial to organize your content so that
visitors have a good sense of where one content topic begins and another ends. Breaking
your content up into logical chunks or divisions helps users find the content they want faster.

Avoid:
+ dumping large amounts of text on varying topics onto a page without
paragraph, subheading, or layout separation

» Use relevant language - Think about the words that a user might search for to find a piece
of your content. Users who know a lot about the topic might use different keywords in their
search queries than someone who is new to the topic. For example, a long-time baseball fan
might search for [nics], an acronym for the National League Championship Series, while a
new fan might use a more general query like [baseball playoffs]. Anticipating these
differences in search behavior and accounting for them while writing your content (using a
good mix of keyword phrases) could produce positive results. Google AdWords provides a
handy Keyword Tool that helps you discover new keyword variations and see the
approximate search volume for each keyword. Also, Google Webmaster Tools provides you
with the top search queries your site appears for and the ones that led the most users to

your site.

* Create fresh, unique content - New content will not only keep your existing visitor base
coming back, but aiso bring in new visitors.
Avoid:
* rehashing (or even copying) existing content that will bring little extra value to
users
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» having duplicate or near-duplicate versions of your content across your site
(more on duplicate content)

» Offer exclusive content or services - Consider creating a new, useful service that no other
site offers. You could also write an original piece of research, break an exciting news story,
or ieverage your unique user base. Other sites may lack the resources or expertise to do

these things.

- Create content primarily for your users, not search engines - Designing your site around
your visitors' needs while making sure your site is easily accessible to search engines
usually produces positive results.

Avoid:
- inserting numerous unnecessary keywords aimed at search engines but are
annoying or nonsensical to users
« having blocks of text like "frequent misspellings used to reach this page” that
add little value for users
« deceptively hiding text from users, but displaying it to search engines

Write better anchor text

Anchor text is the clickable text that users will see as a result of a link, and is placed within the anchor
tag <a href="..."></a>.

<a href:”htt_p 1/ fweae brandonsbaseballcards . com/articles /ten-rarest-
baseball-cards.htm">Top ten rarest baseball cards</a>

|

This anchor text accurately describes the content on one of our article pages

This text tells users and Google something about the page you're linking to. Links on your page may
be internal—pointing to other pages on your site—or external—leading to content on other sites. In
either of these cases, the better your anchor text is, the easier it is for users to navigate and for
Google to understand what the page you're linking to is about.

Good practices for anchor text
+ Choose descriptive text - The anchor text you use for a link should provide at least a basic
idea of what the page linked to is about.
Avoid:

* writing generic anchor text like "page”, "article”, or "click here"

* using text that is off-topic or has no relation to the content of the page linked to

* using the page's URL as the anchor text in most cases (although there are
certainly legitimate uses of this, such as promoting or referencing a new
website's address)
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» Write concise text - Aim for short but descriptive text—usually a few words or a short

phrase.

Avoid:
« writing long anchor text, such as a lengthy sentence or short paragraph of text

« Format links so they're easy to spot - Make it easy for users to distinguish between
regular text and the anchor text of your links. Your content becomes less useful if users
miss the links or accidentally click them.

Avoid:
+ using CSS or text styling that make links look just like regular text

« Think about anchor text for internal links too - You may usually think about linking in
terms of pointing to outside websites, but paying more attention to the anchor text used for
internal links can help users and Google navigate your site better.

Avoid:
« using excessively keyword-filled or lengthy anchor text just for search engines

+ creating unnecessary links that don't help with the user's navigation of the site

Use heading tags appropriately

Heading tags (not to be confused with the <head> HTML tag or HTTP headers) are used to present
structure on the page to users. There are six sizes of heading tags, beginning with <h1>, the most
important, and ending with <h6>, the least important.

</heads
<bodys
<hl>randon's Baseball Cards</hl>

<h2sNews - Treasure Trowve of Baseball Cards Found in 0Td Barn</h2>
<p>A man who recently purchased a farm house was pleasantly surprise
dollars worth of wintage baseball cards in the barn. The cards were
in newspapers and were thought to be in_near-mint condition. After
the cards to his grandsom instead of selling them.</p> ‘

On a page containing a news story, we might put the name of our site into an <h1> tag and the
topic of the story into an <h2> tag

Since heading tags typically make text contained in them larger than normal text on the page, this is a
visual cue to users that this text is important and could help them understand something about the
type of content underneath the heading text. Multiple heading sizes used in order create a hierarchical
structure for your content, making it easier for users to navigate through your document.
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Good practices for heading tags
« Imagine you're writing an outline - Similar to writing an outline for a large paper, put some
thought into what the main points and sub-points of the content on the page will be and
decide where to use heading tags appropriately.

Avoid:
» placing text in heading tags that wouldn't be helpful in defining the structure of

the page

- using heading tags where other tags like <em> and <strong> may be more
appropriate

« erratically moving from one heading tag size to another

» Use headings sparingly across the page - Use heading tags where it makes sense. Too
many heading tags on a page can make it hard for users to scan the content and determine

where one topic ends and another begins.
Avoid:
« excessively using heading tags throughout the page
« putting all of the page's text into a heading tag
+ using heading tags only for styling text and not presenting structure

Optimize your use of images

Images may seem like a straightforward component of your site, but you can optimize your use of
them. All images can have a distinct filename and "alt" attribute, both of which you should take

advantage of.

The "alt" attribute allows you to specify alternative text for the image if it cannot be displayed for some
reason.

<img src="http://www.brandensbaseballcards.com/img/2008-wor1d-series-
baseball.jpg” alt="2008

Our alt text here is a brief but accurate description of the image

Why use this attribute? If a user is viewing your site on a browser that doesn't support images, or is
using alternative technologies, such as a screen reader, the contents of the alt attribute provide
information about the picture.
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2008 Signed World Series Baseball

Fictured above is a baseball sighed by the winning team of
the 2008 ‘Waorld Series. This is a great callectible far all fans.

Our image wasn't displayed to the user for some reason, but at least the alt text was

Another reason is that if you're using an image as a link, the alt text for that image will be treated
similarly to the anchor text of a text link. However, we don't recommend using too many images for
links in your site's navigation when text links could serve the same purpose. Lastly, optimizing your
image filenames and alt text makes it easier for image search projects like Google Image Search to
better understand your images.

Good practices for images
+ Use brief, but descriptive filenames and alt text - Like many of the other parts of the page
targeted for optimization, filenames and alt text (for ASCIl languages) are best when they're
short, but descriptive.
Avoid:
« using generic filenames like "image1.jpg", "pic.gif", "1.jpg" when possible
(some sites with thousands of images might consider automating the naming of
images)
 writing extremely lengthy filenames
+ stuffing keywords into alt text or copying and pasting entire sentences

+ Supply alt text when using images as links - If you do decide to use an image as a link,
filling out its alt text helps Google understand more about the page you're linking to. Imagine
that you're writing anchor text for a text link.

Avoid:
+ writing excessively long alt text that would be considered spammy
* using only image links for your site's navigation

+ Store images in a directory of their own - instead of having image files spread out in
numerous directories and subdirectories across your domain, consider consolidating your
images into a single directory (e.g. brandonsbaseballcards.com/images/). This simplifies the
path to your images.
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- Use commonly supported filetypes - Most browsers support JPEG, GIF, PNG, and BMP
image formats. It's also a good idea to have the extension of your filename match with the

filetype.

Make effective use of robots.txt

A "robots.ixt" file tells search engines whether they can access and therefore crawl parts of your site.
This file, which must be named "robots.txt", is placed in the root directory of your site.

The address of our robots.txt file

User-agent: *
Disallow: /images,/
Disallow: fsearch .

All compliant search engine bots (denoted by the wildcard * symbol) shouldn't access and
crawl the content under /images/ or any URL whose path begins with /search

You may not want certain pages of your site crawled because they might not be useful to users if
found in a search engine's search results. If you do want to prevent search engines from crawling
your pages, Google Webmaster Tools has a friendly robots.txt generator to help you create this file.
Note that if your site uses subdomains and you wish to have certain pages not crawled on a particular
subdomain, you'll have to create a separate robots.txt file for that subdomain. For more information
on robots.txt, we suggest this Webmaster Help Center guide on using robots. txt files.

There are a handful of other ways to prevent content appearing in search results, such as adding
"NOINDEX" to your robots meta tag, using .htaccess to password protect directories, and using
Google Webmaster Tools to remove content that has already been crawled. Google engineer Matt
Cutts walks through the caveats of each URL blocking method in a helpful video.

Good practices for robots.txt
* Use more secure methods for sensitive content - You shouldn't feel comfortable using

robots.txt to block sensitive or confidential material. One reason is that search engines could
still reference the URLs you block (showing just the URL, no title or snippet) if there happen
to be links to those URLs somewhere on the Internet (like referrer logs). Also, non-compliant
or rogue search engines that don't acknowledge the Robots Exclusion Standard could
disobey the instructions of your robots.txt. Finally, a curious user could examine the
directories or subdirectories in your robots.txt file and guess the URL of the content that you
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don't want seen. Encrypting the content or password-protecting it with .htaccess are more

secure alternatives.
Avoid:

+ allowing search result-like pages to be crawled (users dislike leaving one
search result page and landing on another search result page that doesn't add
significant value for them)

- allowing a large number of auto-generated pages with the same or only slightly
different content to be crawled: "Should these 100,000 near-duplicate pages
really be in a search engine's index?"

« allowing URLs created as a result of proxy services to be crawled

Be aware of rel="nofollow" for links

Setting the value of the "rel" attribute of a link to "nofollow" will tell Google that certain links on your
site shouldn't be followed or pass your page's reputation to the pages linked to. Nofollowing a link is
adding rel="nofollow" inside of the link's anchor tag.

<a href="http://www.shadysec.com/" rel="nofollow">Comment spammer</a> f

If you link to a site that you don't trust and don't want to pass your site's reputation to, use
nofollow

When wouid this be useful? If your site has a blog with public commenting turned on, links within
those comments could pass your reputation to pages that you may not be comfortable vouching for.
Blog comment areas on pages are highly susceptibie to comment spam. Nofollowing these user-
added links ensures that you're not giving your page's hard-earned reputation to a spammy site. Many
blogging software packages automatically nofollow user comments, but those that don't can most
likely be manually edited to do this. This advice also goes for other areas of your site that may involve
user-generated content, such as guestbooks, forums, shout-boards, referrer listings, etc. If you're
willing to vouch for links added by third parties (e.g. if a commenter is trusted on your site), then
there's no need to use nofollow on links; however, linking to sites that Google considers spammy can
affect the reputation of your own site. The Webmaster Help Center has more tips on avoiding
comment spam, like using CAPTCHAs and turning on comment moderation.
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CheapPillz said... «n o208 - 3:26F14
Hi. nice site!

Check aut my site cheap viagra.
Thanksl

A comment spammer leaves a message on one of our news posts, hoping to get some of our
site's reputation

Another use of nofoliow is when you're writing content and wish to reference a website, but don't want
to pass your reputation on to it. For example, imagine that you're writing a blog post on the topic of
comment spamming and you want to call out a site that recently comment spammed your blog. You
want to warn others of the site, so you include the link to it in your content; however, you certainly
don't want to give the site some of your reputation from your link. This would be a good time to use
nofoliow.

Lastly, if you're interested in nofollowing all of the links on a page, you can use "nofollow" in your
robots meta tag, which is placed inside the <head> tag of that page's HTML. The Webmaster Central
Blog provides a helpful post on using the robots meta tag. This method is written as <meta
name="robots" content="nofollow">.

<htm1>
<head:
<titlesBrandon’'s Baseball Cards - Buy Cards, Base
<meta name="description” content="Brandon's Baseh
«meta name="robots” content="nofollow"s
hoads e ; ] , :
<bodys

This nofollows all of the links on a page
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Promote your website in the right ways

While most of the links to your site will be gained gradually, as people discover your content through
search or other ways and link to it, Google understands that you'd like to let others know about the
hard work you've put into your content. Effectively promoting your new content will lead to faster
discovery by those who are interested in the same subject. As with most points covered in this
document, taking these recommendations to an extreme could actually harm the reputation of your
site.

Good practices for promoting your website
+ Blog about new content or services - A blog post on your own site letting your visitor base
know that you added something new is a great way to get the word out about new content or
services. Other webmasters who follow your site or RSS feed couid pick the story up as well.

+ Don't forget about offline promotion - Putting effort into the offline promotion of your
company or site can also be rewarding. For example, if you have a business site, make sure
its URL is listed on your business cards, letterhead, posters, etc. You could also send out
recurring newsletters to clients through the mail letting them know about new content on the
company's website.

* Know about social media sites - Sites built around user interaction and sharing have made
it easier to match interested groups of people up with relevant content.
Avoid:
» attempting to promote each new, small piece of content you create; go for big,
interesting items
* involving your site in schemes where your content is artificially promoted to the
top of these services

+ Add your business to Google's Local Business Center - If you run a local business,
adding its information to Google's Local Business Center will help you reach customers on
Google Maps and web search. The Webmaster Help Center has more tips on promoting

your local business.

* Reach out to those in your site's related community - Chances are, there are a number
of sites that cover topic areas similar to yours. Opening up communication with these sites is
usually beneficial. Hot topics in your niche or community could spark additional ideas for
content or building a good community resource.

Avoid:
* spamming link requests out to all sites related to your topic area
» purchasing links from another site with the aim of getting PageRank instead of
traffic
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Make use of free webmaster tools

Major search engines, including Google, provide free tools for webmasters. Google's Webmaster
Tools help webmasters better control how Google interacts with their websites and get useful
information from Google about their site. Using Webmaster Tools won't help your site get preferential
treatment; however, it can help you identify issues that, if addressed, can help your site perform better
in search results. With the service, webmasters can:

» see which parts of a site Googlebot had probiems crawling

* upload an XML Sitemap file

» analyze and generate robots.txt files

+ remove URLs already crawled by Googlebot

+ specify the preferred domain

- identify issues with title and description meta tags

« understand the {op searches used to reach a site

« get a glimpse at how Googlebot sees pages

+ remove unwanted sitelinks that Google may use in results

» receive notification of quality guideline violations and file for a site reconsideration

Yahoo! (Yahoo! Site Explorer) and Microsoft (Live Search Webmaster Tools) also offer free tools for
webmasters.

Take advantage of web analytics services

If you've improved the crawling and indexing of your site using Google Webmasters Tools or other
services, you're probably curious about the traffic coming to your site. Web analytics programs like
Google Analytics are a valuable source of insight for this. You can use these to:

* get insight into how users reach and behave on your site

» discover the most popular content on your site

+ measure the impact of optimizations you make to your site (e.g. did changing those title and
description meta tags improve traffic from search engines?)

For advanced users, the information an analytics package provides, combined with data from your
server log files, can provide even more comprehensive information about how visitors are interacting
with your documents (such as additional keywords that searchers might use to find your site).

Lastly, Google offers another tool called Google Website Optimizer that allows you to run experiments
to find what on-page changes will produce the best conversion rates with visitors. This, in combination
with Google Analytics and Google Webmaster Tools (see our video on using the "Google Trifecta"), is
a powerful way to begin improving your site.
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Helpful resources for webmasters

Google Webmaster Help Forum - Have questions or feedback on our guide? Let us know

Google Webmaster Central Blog - Frequent posts by Googlers on how to improve your website
Google Webmaster Help Center - Filled with in-depth documentation on webmaster-related issues

Gooale Webmaster Tools - Optimize how Google interacts with your website

Google Webmaster Guidelines - Design, content, technical, and quality guidelines from Google
Google Analytics - Find the source of your visitors, what they're viewing, and benchmark changes
Google Website Optimizer - Run experiments on your pages to see what will work and what won't
Tips on Hiring an SEQ - If you don't want to go at it alone, these tips should help you choose an
SEQ company

Except as otherwise noted, the content of this document is licensed under the Creative Commons
Attribution 3.0 License.

Google's Search Engine Optimization Starter Guide, Version 1.1, 13 Nov 2008, latest version at Google Webmaster Central
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<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN"
"http://www.w3.org/TR/xhtmll/DTD/xhtmll-transitional.dtd">
<html xmlns="http://www.w3.0rg/1999/xhtml">
<head id="ctl00 ctl00 Headl"><title>

TopK2.com Review | Rip-off Report #606873
</titles>

v Avoed a0 Lhe repessodink co Bhs weogdiie Lo Uhe ges
<link href="/Common/Style/page.css" rcl="stylesheet" type="text/css" />

<t--1if 1t IE

<link
href="/Commo
"text/javascript”

‘minwWidth.ys">

<link rel="SHORTCUT ICON" href="/favicon.ico" /s><meta http
equiv="imagetoclbar" content="no" /><meta http-eqguiv="imagetoolbar"
content="false" />

<script type="text/javascript" src="/Common/script/utils.js"s></script>
<script type="text/javascript" src="/Common/script/jguery.js"s</scripts>
<script type="text/javascript"
sre="/UserControlsg/Header.ascx.js"></scripts>
<meta name="keywords" content="rip-off, ripoff, rip off, TopK2.com, Drug
Dealers" /><meta name="description” content="TopK2.com TopK2.com, Top K2, Top
K2 Incense topk2, top k2, topk2.com, k2 incense, k2 incense scam, fake k2
incense, counterfeit k2, not real k2 Internet, Indiana' /></head>

ok e

<body>
<form name="aspnetForm" method="post" action="/drug-dealers/topk2-com/topk2-
com-topk2-com-top-k2-t-65745 . htm" id="aspnetForm">

<div>

<input type="hidden" name="__ VIEWSTATE" id="_VIEWSTATE"
value:”/wEPDwULLTESNjgzOTUyNTBkZJeoLU48efwPJEi3lCXOva81rt7” />
</div>

<div id="pageContainer" >
<div id="header'">

<div 1d="logoContainer"s
<div id="ugerDetails">

<h2 style="top:-6px; left:28px; position:absolute; color:#999;">
<a href="/lists/" style="font-size: 80%; text-decoration: none; "s>...by

consumers, for consumers ...scams, consumer complaints, and frauds reported.
File a report, post your review or experience!</a>
</h2>

<div id="userLoginStatus"'s>
<a 1d="registerLink" hrei="/Register.aspx"><img
id="registerImage" src="/Common/img/navigation/headerTextRegister.gif"
alt="Register to File a Report" width="177" height="22" /></a»

Page ID
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< !DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN"
"http://www.w3.org/TR/xhtmll/DTD/xhtmll-transitional.dtd">
<html xmlns="http://www.w3.0rg/1999/xhtml">
<head id="ctl00_ctl00_Headl"><title>

Cash4Gold Review | Rip-off Report #309619

</title>
<link href="/Common/Style/page.css" rel="stylesheet" type="text/css"

/>

<!--[if 1t IE 71>
<link rel="stylesheet" type="text/css"
href="/Common/style/iehacksé6.css" />
<geript type="text/javascript"
src="/Common/script/minWidth.js"></script>
<! [endif]-->
<link rel="SHORTCUT ICON" href="/favicon.ico" /><meta http-
equiv="imagetoolbar" content="no" /><meta http-equiv="imagetoolbar"
content="false" />

<script type="text/javascript" src="/Common/script/utils.js"></script>

<script type="text/javascript" src="/Common/script/jquery.js"></script>

<script type="text/javascript"
src="/UserControls/Header.ascx. js"></script>
<meta name="keywords" content="rip-off, ripoff, rip off, Cash4Gold, Corrupt
Companies" /><meta name="description" content="INVESTIGATION: Cash4Gold
customers can feel safe confident & secure when doing business Cash4Gold &
Albar Precious Metal Refining - Commitment to total customer satisfaction,
positive rating for its customer support. Consumers best bet when looking to
get Cash for Gold.*UPDATE ...Rip-off Report Investigation: Cash4Gold pledges
to resolve complaints. Commitment to Rip-off Report Corporate Advocacy
Program.- Executives stated "We are only as strong as our weakest link
running a company of this size & volume you must adapt to your customers
needs" Over $350,000 spent on new state of the art tracking systems "

/></head>

<body>
<form name="aspnetForm" method="post" action="/corrupt-
companies/cash4gold/investigation-cash4gold-custo-d45w9.htm" id="aspnetForm">

<div>

<input type="hidden" name="__VIEWSTATE" id="__ VIEWSTATE"
value="/wEPDWULLTE5N]jgzOTUyNTBkZJeoLU48efwPJEi31CX0pvM8lrt 7" />
</divs>

<div id="pageContainer" »>
<div id="header">

<div id="logoContainer"s>
<div id="userDetails">

<h2 style="top:-6px; left:28px; position:absolute; color:#999;">
<a href="/listg/" style="font-size: 80%; text-decoration:
none;">...by consumers, for consumers ...scams, consumer complaints, and
frauds reported. File a report, post your review or experience!</a>
</h2>



