Asia Economic Institute et al v. Xcentric Ventures LLC et al Doc. 28 Att. 1

EXHIBIT A


http://dockets.justia.com/docket/california/cacdce/2:2010cv01360/465955/
http://docs.justia.com/cases/federal/district-courts/california/cacdce/2:2010cv01360/465955/28/1.html
http://dockets.justia.com/

-------- Original Message --------
Subject:[Mailarchive] Urgent = Legal Notice
Date:Sun. 15 Feb 2009 17:35:20 -0800
From:raymond(@asiaecon.org <raymond(@asiaecon.org>
To:infor@RipOfifReport.com
CC:iliana(@asiaecon.org

#** URGENT — ATTENTION ***

To whom it may concern

Attn:  Principals / General Counsel

Please accept this as a legal notice.

I am Raymond Mobrez and a member of Asia Economic Institute and WorldEcon. A staff

member came across your posting (link:
hitp: wwiw ripoffreport.comy/reports/0/4 1 7/RipO1f04 17493 hun).

[ am here to let you know that this is Slander and outlandish lies and unverified statements that
you allowed to be published as a public forum on your website. This is a malicious intent and it
would not exempt you to let people publish and create a lie forum to tarnish other innocent
people. businesses. institutions and enterprises. Your false publishing has caused me and others
that you have named hardship and enormous loss. This is defamatory and libelous and you bear
the Fiduciary Duty and Duty of Care. despite you may want to hide as a simple publisher to open

a forum to harbor ill feelings and publishing unverified statements to intentionally harm
individuals and businesses.

Before we spend enormous amount of money and resources and to also burden the judicial
process. | need you to immediately remove these derogatory remarks against me. the enterprise
and other names. as well as Asia Economic Institute.

In addition. please provide me with the exact log information of the individual who has posted
these defamatory remarks and slander on your website. Otherwise. this information can be
obtained through a court order, which will incur legal costs for both parties.

Moreover. I need a contact person (name & contact information) besides your Attorney at your
publication to further discuss this urgent matter.

With kind regards, |am
Sincerely,

Raymond Mobrez, Ph.D. - Director
(310) 806-3000 x-223

Ravmond@AsiakEcon . org

ASIA ECONOMIC I‘N‘STlTUTE
11766 Wilshire Blvd., Suite 260
Los Angeles, CA 90025
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Read "Thank You" e-mails from consumers because Ripoff Report protects consume;
out.

support@ripoffreport.com Tednn

Report: #417493

Report: Asia Economic Institute, /wm

WorldEcon

[ SHARE
Reported By: (Los Angeles California)

Asia Economic Institute, AEl, WorldEcon: Raymond
Mopirez AnG lhiana Lianeras Complete exploation as g
srnciaves Do not work for the Asig Foonomic institute
ts 3 SCAM West o Angeles Laliforie

R L L
¢

Asia Economic Institute, AEI,

WorldEcon SR
Www.asiecon.org .

West Los Angeles California 90034 Author  Consumer  Employee
U.S.A.

Phone: Respond to this report!

Web Address: _._File a Rebuttal_|

Category: Employers Victim of this person/company?
File a Report |

Submitted: Wednesday, January 28, T

2009

Last posting: Monday, August 17, 2009

This is a fair warning. If you or somebody you know is thinking about working or
interning at the Asia Economic Institute or anything associated with the Asia Economic
Institute, please read on. | have known and worked with many people from that same

institute and the collective feeling is quite the same.

The Asia Economic Institute was supposedly found in 1999 by Raymond Mobrez and
lliana Llaneras, former bankers as far as I know. It is privately funded by the two who
co-currently run another business that leverages their connections in the real estate
industry. Asia Economic Institute has never made money and has gone back and forth
as a non-profit to a for profit company many times.

The one thing they succeed at doing well is hiring vulnerable recent grads and
international students to join this "firm." They have promised many previous workers
work visas, reference letters for university, and numerous raises and they have failed
to deliver every time. Not only have they failed their employees on their promises, they
also reduce pay illegally according to the laws of California, and fight any
unemployment benefit claim that would be brought up after termination of

http://www.ripoffrepon.com/employers/asia-economic-instit/asia-eco...
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Ripoff Report: Asia Economic Institute. AEL, WorldEcon: Raymond...

lJofs

The Instigator [ 3/26/2009 ]
Asia Economic Institute is saddened by the false allegations posted
Asia Economic Institute [ 4/3/2009 ]

well put, Ray

Humblevictim [ 6/1/2009 ]

Don't iet him win.

Buttalhurts [ 8/17/2009 ]

>

e - § ¢ - these types of
Respond to this & Victim of this E Repair Your an “internet

report! § person/company? Reputation

PR

File a Rebuttal 2, On one hand
nplete

disorganization and no plan to make money, nothing ever moves forward.

_File a Report | _Get Started |

There are a couple of theories that could explain this paradox. One is that they are
laundering money and writing off the Asia Economic institute as a loss to prop up their
other real estate pusiness. Logically, it would fit that they would keep hiring people to
show they are trying to keep the business alive. Another reason, which I believe as
equally as any other, is that they have no idea to run any business and just continue to
ruin people's lives in the process.

Furthermore, the credentials of Raymond Mobrez, Director of the Institute, and Iliana
Llaneras, are as muddled as they can possibly be. He claims to be a Ph.D. in Human
Resources or something of the other to increase his ability to reel you in during an
interview. The truth is that there are no credentials to back up the scheme that they
are running.

Please stay away from this place.
Ray

Los Angeles, California
U.S.A.

Click Here to read other Ripoff Reports on Asia Economic Institute

Search for additional reports

If you would like to see more Rip-off Reports on this company/individual, search
here:

Asia Economlc-lnrst'lmrte - R a Search -

Respond to this Victim of this Repair Your
report! person/company? Reputation
File a Rebuttal _File a Report Get Started |

REBUTTALS & REPLIES:
oo rpeEiiafiiig

Author  Consumer  Employee

R R S S N L LT R IO IV M o
Consumer v s ' Respond to this report!
Comment  cpour _File a Rebuttal |

Chief - Los Angeles (U.S.A.)

SUBMITTED:  Can you shed more light on Raymond?

http://www ripoftreport.com/employers/asia-economic-instit/asia-eco...
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Ripoff Report: Asia Economic Institute, AEl, WorldEcon: Raymond...

Wednesday,
February 04, 5 IOy A e
2009 . NNOTARYS YTl R AUREEYY H el od
Ex-EmployeeBbx - Terrance (U.S.A.)

POSTED:
ihursaay,
February 05,
2009

SUBMITTED:

http://www.ripoffreport.com/employers/asia-economic-instit/asia-eco...

Respond to this report!
File a Rebuttal |

1 used to work for this "company" and I have to completely agree with

Friday, everything you said. Mobrez and Llaneras deserve serious legal punishment

February 20,

2009 for ruining my life the same way you explained.

POSTED: Where is justice when you need it?
Friday,

February 20,

2009

RIS
Ex-EmployeeBbx - Los Angeles (U.S.A.)

SUBMITTED: Check this out:

Respond to this report!
_File a Rebuttal

Friday, http://www.ripoffreport.com/reports/0/423/RipOff0423987.htm

February 20,
2009

Another person who feels just like we do about Asia Econ.

POSTED:
Frday,
February 20,
2009

SO YO Iy,

Ex-Employee: .5, .- >
Charles - Los Angeles (U.S.A.)

Respond to this report!
_Jile a Rebuttal ;

SUBMITTED: Nah--for the same reason we keep our sewage in underground septic tanks,

Wednesday,
March 04,
2009

rather than letting it bask in the sunlight.

Unless you're a psychologist or documentary filmmaker, I wouldn't waste

POSTED:
Thursday,
March 05,
2009

TOUT Heport s Spor e
Ex-Employee s Thianag e o

NG R IR

The Instigator - North Hollywood (U.S.A.)

Savimond

your time with unscrupulous, mendacious, buffoonish cretins.

Respond to this report!
_File a Rebuttal ;

SUBMITTED: | completely agree with your report. It perfectly describes the modus

L?r‘gf]"%' operandi of Raymond Mobrez and Iliana Llaneras. As you noted, they

2009 routinely igmore employment laws, and treat their employees like dirt. Since
Raymond is a member of the Mortgage Bankers Association, that

$hOST(|jED; organization should be notified of the shady business practices in which he

Ma‘:g %: and Iliana engage.

2009

i1/7/2010 12:07 PM



Ripoff Report: Asia Economic Institute, AEL. WorldEcon: Raymond... http://www.ripoffreport.com/employers/asia-economic-instit/asia-eco...
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s le OO DOTH s St Gene Respond to this report!
Ownerof .y ryise ane CnpO e on s File a Rebuttal
Company eanene

'

LS e T S O TR
Asia Economic Institute - Los Angeles (U.S.A.)

SUBMITTED: The Asia Economic Institute is distressed and profoundly saddened by the
ggo%'ogp”‘ false allegations posted on this “"RipOff *Internet gossip site. Particularly as
' they may reflect on the many fine people who have worked with and for us

POSTED: over the years, including the Directors, Raymond Maobrez and Iliana Llaneras

Friday, April and the numerous respected and trusted public servants in the international

03, 2009 banking system who count us as friends and associates, and the various
Government institutions that rely on our integrity. We know that the truth
will come out and are confident that appropriate remedies will be found by
our attorneys. If you have been similarly injured by this site, we would like
to hear from you. Please email us at Legal@AsiaEcon.org or call us at (310)

806-3000.
el put, ey Respond to this report!
Ex-EmployeetHumblevictim - Los Angeles (U.S.A.) File a Rebuttal |

SUBMITTED: This is an accurate portrayal of Raymond and Iliana Mobrez.

Monday, June

01, 2009 . .
Do not work for them. They are terrible human beings.

POSTED:

Monday, June

01, 2009

e eeae g
R N S AT

‘.i -
o Respond to this report!
Buttalhurts - Los Angeles (USA) P > rep

.File 2 Rebuttal_;

SUBMITTED:
Monday,
A st 17, .
2383 Everyone who has been ripped off by this son

of a bitch, fill out this forum, I am willing and already started
POSTED: filing a suit against this scumbag, 1 had contact with the BBB (Better
Monday, Business Bureau) and will be forwarding every name 1 have in my list to
August 17, .
2009 make sure this bastard pays.

http://spreadsheets.google.com/viewform?hl=en&form key=dE1YMmQg1RXRqQYUFOSmMhBenVYanE1NXc6M

fill it out, ill send you a email, give you updates towards what has been
completed so far.

Search for additional reports

et

Lf you would like to see more Rip-off Reports on this company/individual, search
ere:

Asia Economic Ins?l_t[;te— T Search |
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Thank You_Emaiis! Corporate Advocacy Program: How to repair your business reputation. Ed Magedson - _Ripoff Report Founder

Past Home Page Featured Reports Want to sue Ripoff Report? Donate to our Legal Defense
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Read “Thank_You" e-mails from consumers because Ripoff Report profects consumer’s right to speak out.

support@ripoffreport.com

Report: #423987

Report: Raymond Mobrez - Illiana Llaneras

Reported By: (Los Angeles California)

[ Hlana Mobres  Asta Doancine instioic e aon
aad s Angelos - alitornie
HESREEE sl " e B, il o T
! ST
Raymond Mobrez - Illiana Llaneras .. o
www . AS128C0N.0TG A R
Los Angeles Califorma . ,
U.S.A Author  Consumer  Employee

Phone

web Address: Resgond to this report!
i file a Rebuttal |
Category: Questionabie Activities Flle 3 Rebuteal 4

Victim of this parson/company?

Submitted: Friday, February 13, 2009 File a Report |
g ... flle aReport 4

Last posting: Saturday, April 04, 200!

SHARE

I'd love to express my true feelings about Raymond Mobrez and Illiana Ulaneras, but T have a feeling tha§ they are
litigious people, so I won't say it here, for fear they'd file a libel lawsuit against me (even though everything 1

would say would be true).

Suffice it to say, if you are desperate for a job or an internship and are considering woiking at the Asia Economic
Institute, I assure you: scrubbing toilets on your hands and knees at the nastiest fast food joint would leave you
with more dignity and self-worth than you would have after working at Asia tconomic Institute. Plus, you probably

wouldn’t have to fight to get your paycheck.

If you feei like you have no choice but to work there, make sure you get everything Raymond Mobrez tells you IN

WRITING BEFORE you begin work there. Oral contracts are nearly meaningless.

Charies
Los Angeles, California
U.S.A.

Click Here to read other Ripoff Reports on Raymond Mobrez

Search for additional reports
if you would like to see more Rip off Reports on this company/individual, search
here

Raymond Maobrez Searcn

Respond to this Vicum of this Repair Your
report! person/company? Reputation
Fie a Rebut}/a} File a Repory Get Started

REBUTTALS & REPLIES:

Ex-EmpioyeeBbx - Terrance (U.S.A)

Author  Censuner  Employee

Respond to this report?
File o Rebuttal |

SUBMITTED:  Charies, 1 want you to know you're not alone. I agree with you 100% on everything you said about

Frig

,vc'bflm 20, r:obrtez and llaneras. Also, I found another pOst on this web«ite from another person just like us. Check
2009 it out:

?.?‘inED http://www.npoffreport.com/reports/O/417/r|pofi0417493,htm

tebruary 20,

2009 I hope Raymond finaily gets a taste of his own medicine through legal justice one day.

1 of 3

http://www.ripoffreport.com/Questionable-Activities/Raymond-Mobre...

My Profile | My Reports

SEARCH CO

OR REPORT »
Searcn

Use Advanced Search Latest Reports
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Respond to this reportl
Owner of . b S e

. : I File a Rebuttal |
Company  asia Economic Institute - Los Angeles (U.5.A.)

SUBMIITED:  The Asta Economic Institute is distressed and profoundly saddened by the false allegations posted on

Zﬁfﬁ'ﬁ:‘ this “RipOff “Internet gossip site. Particularily as they may reflect on the many fine people who have
2009 worked with and for us over the years, 1ncluding the Directors, Raymond Mobrez and Iliana Llaneras
and the numerous respected and trusted public servants in the international banking wystem who count
POSTFD us as fnends and associates, and the various Government institutions that rely on our integrity. We
::f:'(‘:;" know that the truth will come out and are confident that appropriate remedies will be found by our
2008 attorneys. If you have been similarly injured by this site, we would like to hear from you.
Respond to this Victim of this Repair Your
reportl person/company? Reputation b
fde a Rebundl File s Report | Ggl St@(t_ed !
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Search for additional reports
It you would like to see more Rip off Reports on this company/individual, search
here

Raymond Mobies Search
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DETAIL CHARGES FOR: 310-806-3000

(continued..}

DATE TIME NBR CALLED  PLACE MIN  AMOUNT T
0127 602-359-4357  PHOENIX AZ 35
0127 602-359 4357 PHOENIX AZ 10
027 602-359-4357  PHOENIX AZ 29
(RS ES] S A AN (NOYV) CC*A/MMIARATAMIT MY A n V
Total Domestic Long Distance 1193 714
Government Fees and Taxes
DESCRIPTION AMOUNT
CHOT -BICASE SURCHARGE 023
CATELECONNECT FUND 004
UMIVERSAL LIFELINE SERVICE 062
CALIFORNIA REGULATORY FEE 008
CA RELAY SERV & COMM DEVICE 009
FEDERAL UNIVERSAL SERVICE FUND 061
CA HIGH COST FUND - A 0.06
CA E911 SURCHARGE 0.23
LOCAL UTILITY USERS TAX 4 06
FEDERAL TAX 0.06
Total Government Fees and Taxes 5.98
Administrative Service Fee
Total Administrative Service Fee 1.92
TOTAL CHARGES FOR 310-806-3000 51.04
DETAIL CHARGES FOR: 310-806-3001
Monthly Charges:
DESCRIPTION PERIOD QTy AMOUNT
CALLER ID 05/08-06'07 1 0.00
IHTERMATIONAL BLOCK (011) 05/08-06/07 1 000
Pay CALL BLOCK (900:976) 05:08-06:07 ! 000
FIOMNTING-STRAIGHT 05:08-06/07 | 000
MPOE BUS ADDL LN 2YR VZ 05/08-06:07 1 36 00
Total Monthly Charges 36.00
Government Fees and Taxes
DESCRIPTION AMOUNT
CHCT BICASE SURCHARGE 0.19
CATEVECONMECT FUND 003
RSAL LIFELINE SERVICE 043
CALITORFIA REGULATORY FEE 007
008

Ca RETAY SERV & CORMRM DEVICE

DETAIL CHARGES FOR: 310-806-3001

Statement Dale

Accaunt Number

Telephone Nu

Government Fees and Taxes
DESCRIPTION

FEDERAL UNIVERSAL SERVICE FUND

CAHIGH COST FUND - A

CAE911 SLIRCHARGE

LOCAL UTILITY USERS TAX
FEDERAL TAX

Total Government Fees and Taxes

Administrative Service Fee

Total Administrative Service Fee

TOTAL CHARGES FOR 310-806-3001

DETAIL CHARGES FOR:

Monthly Charges:
DESCRIPTION
CALLERID
INTERNATIONAL BLOCK (011)
PAY CALL BLOCK (900/976)
MPOE BUS ADDL ILN 2YR VZ

Total Monthly Charges

Interstate Long Distance:
DOMESTIC LONG DISTANCE

Government Fees and Taxes

DESCRIPTION

CHCF-B/CASF SURCHARGE
CATELECONNECT FUND
UNIVERSAL LIFELINE SERVICE
CALIFORNIA REGULATORY FEE

PERIOD
05/08-06/07
05/08-06:07
05/08-06:07
05/08-06/07

CARELAY SERV & COMM DEVICE
FEDERAL UNIVERSAL SERVICE FUND

CA HIGH COST FUND - A
CA E911 SURCHARGE
LOCAL UTILITY USERS TAX
FEDERAL TAX

Total Government Fees and Taxes

Administrative Service Fee

Total Administrative Service Fee

QTy AMOUNT
1 000
000
000
36.00

AMOUNT
0.19
003
044
007
0.08

f.

Toy o

winy

509

1.60

36.

AMOUN?

MIN

00




EXHIBIT D



Subject: Reports/0/417/RipOff0417493 htm=Report: #417493= Report: #423987
From: raymond <raymond(@asiaccon.org>

Date: Tue. 28 Apr 2009 21:47:55 -0700

To: EDitor@ripoftreport.com. Infoi@ripoffreport.com

BCC: iliana@asiaecon.org. ravmond(@asiaecon.org

Dear Editor,

| spoke with someone at your office yesterday, who asked me to send an e-mail to explain who | was, and why |
was calling. Simply put, our company has shown up on your "Ripoff Report,” (Iink:

aup: wwwripofireport.comreports (04 T RIpOTTD=1 7405 hiun)

(Report: #423987) and we have no idea who this person or persons are making the compiaint/s. We have
employed no one by the name/s registered on your website.

How can you assist us in removing these bogus posts from your website?

Yours truly,

Raymond Mobrez
Asia Economic Institute

(310) 806-3000 x-223
Xavmond@astaecon.org
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Stitement Dale:
Accounl Number

J

DATE DESCRIPTION AMOUNT
05182000 PAYMENT -64180
TOTAL PAYMENTS / ADJUSTMENTS - 641.80
DETAIL CHARGES FOR: l
Monthly Charges:
DESCRIPTION PERIOD Qry AMOUNT
1.0 059 059-60 TF.059-60 06/08-07/07 1 0.00
LD AMINUTES - 1000 CT 06/08-07:07 1 000
REVERSE DNS DELEGATION 06/08-07/07 1 000
MPOE T-1 CREDIT cT 06/08-07:07 20 -100 00
MPOE MAX1T 5M 4LN 2YR VZ 06/08-07:07 1 502.00
Total Monthly Charges A0
Government Fees and Taxes
DESCRIPTION AMOUNT
CHCF-B/CASF SURCHARGE 1.98
CA TELECONNECT FUND 031
UNIVERSAL LIFELINE SERVIGE 455
CALIFORNIA REGULATORY FEE 0.71
CA RELAY SERV & COMM DEVICE 079
FEDERAL UNIVERSAL SERVICE FUND 0.61
CA HIGH COST FUND - A 0.51
CAES1T SURCHARGE 2.03
L OCAL UTHLITY USERS TAX 3562
FEDERAL TAX 034
Total Government Fees and Taxes 47 .45
Adminijstrative Service Fee
Total Administrative Service Fee 17 64
TOTAL CHARGES FOR wi 4570
DETAIL CHARGES FOR: N
Monthly Charges:
DESCRIPTION PERIOD Qry AMOUNT
CALLER D 06/08-07/07 1 000
TERMATIONAL BLOCK (011) 06:08-07/07 1 000
Y OALL BLOCK (900/676) 06/08-07:07 1 0 00
1G STRA 1 0608-07:07 1 0 00
EBUSADDE IN2YK VZ 06:08-07:07 ] 36.00
Total Monthly Charges 36.00
Governiment Fees and Taxes
PDESCRIPTION AMOUNT
R CAST SURCHARSE 019
- CONNECGT FUNU 0.03
AL ITELINE SERVICE 043
WRHIA REGULATCORY FEE 007

Telephone Number: 310 _ﬂdf
peTAIL cHARGES FOR: RN (continue
Government Fees and Taxes

DESCRIPTION AMOUNT
CA RELAY SERV & COMM DEVICE 008
FEDERAL UNIVERSAL SERVICE FUND 061
CA HIGH COST FUND - A 005
CA EU11 SURCHARGE 020
LOCAL UTILITY USERS TAX 338
FEDERAL TAX 0.05
Total Government Fees and Taxes 509
Administrative Service Fee
Total Administrative Service Fee 1.58
TOTAL CHARGES FOR 42
DETAIL CHARGES FOR: 310-806-3000
Monthly Charges:
DESCRIPTION PERIOD Qry AMOUNT
CALLER ID 06/08-07/07 1 0.00
INTERNATIONAL BLOCK (011) 06/08-07/07 1 0.00
PAY CALL BLOCK (900/976) 06/08-07:07 1 0.00
HUNTING-STRAIGHT 06/08-07:07 1 0.00
MPOE BUS ADDL LN 2YR VZ 06:08-07/07 1 3600
Total Monthly Charges 36.00
Inlerslate Long Distance:
DOMESTIC LONG DISTANCE
DATE TIME NBR CALLED  PLACE MIN  AMOUNT
(LA momont s v
( 8
, 3
5
;
)
3
5
3
3
}
;
0505 1128am  602.359-4357  PHOENIX AZ 26 :

0505 01:06

602-359-4357 PHOENIX
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Subject: Reports/0/417/RipOffi417493. htm=Report: #417493= Report: #423987]
From: Raymond <raymond(@asiaecon.org>

Date: Tue. 05 May 2009 11:35:22 -0700

To: EDitor(@ripoffreport.com. Info(@ripoffreport.com

Dear Editor,

| spoke with someone at your office yesterday, who asked me to send an e-mail to explain who | was, and why |
was calling. Simply put, our company has shown up on your "Ripoff Report,” (link:

aun: wwwripoftreport.comereports 04 7/RIpOTU4 1 7463 hum)

(Report: #423987) and we have no idea who this person or persons are making the complaint/s. We have
employed no one by the name/s registered on your website.

How can you assist us in removing these bogus posts from your website?

Yours truly,

Raymond Mobrez
Asia Economic Institute

(310) 806-3000 x-223
Ravmond@asiascon.crg
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Subject: RE: Reports/0/417/RipOtt0417493. htm=Report: #417493= Report: #423987]
From: <EDitoraripoffreport.com-

Date: Tue. 3 May 2009 11:48:06 -0700

To: <raymond(wasiaecon.org>

Most things on the internet are anonymous ... people don’t want to get sued.
‘We did not make up the rules..

Best to read below.

Right or wrong.. true of false.. Best to respond to the report. Be pleasant and show
consumers what kind of person ./ company you are.. it works for other business. If you
handle it the right way, it will bring you new found business. Consumers like to hear a
3rd party opinion. They like to see how a business handles problems, whether they be
true or false, .. if false, explain why, .. if true, who would not want to do business
with a company that can admit, maybe they made a mistake, .. this shows a consumer that
you have nothing to hide, it will show them that you want to take care of business, by
taking care of that consumer, telling them to please contact you (in your rebuttal) so
you can make things right for them. What consumer would not want to do business with
someone that knows how to make things right.. Just file a rebuttal.. the truth shall set
you free.

We do hear what you are saying - and let s say we believe you - but, we never really
know for sure about those who email us, ..as you can imagine people tell us all kinds
of things, lying to us.. justto iy 10 convincs us 1o remove the renort apout them. How are we to know
o s 2iing the ruth? And how could we aticrd 1o invesugate ail of the claims that are made by peopie who wan:
et rercoritaken aown. Hopefully you realize the true value of Rip-off Report for
consumers, ..the authorities and the media do..

-~

Juronicsopny is that R]ip-off Renort 15 3 permanent record just like when someone files a complaint
in court. You can file a rebuttal, like when you file an answer in court when someone files a bogus law suit, .. the
court will never remove the complaint from the public records either. They are now being found on the search

engines t0o... When we get sued, those court record faw suits are found right on the same page with Rip-off
Report.

Read below the usual email we send to people who ask us to remove Reports, .. some even
threaten us with a law sult. So, we’ve included that information below, .. so please

don’ T be insulted when we mention it below.

We do remove social security numbers, bank account numbers, threats of violence, some foul language and links
¢ claces we do not know about. If we missed something and are notified about it. we will remove it.

7i3 08 the way the Internet s,
NE ZIC NCt create the laws.
ve oia not create the Internet.
yE G not creata the Reoori(s: filag.

if you don't care what we have to say and don't want to read our philosophy below, you must read

this first link below. Be warned. To those of you who threaten to sue, be prepared to go the long haul,
and. when you want to do a walk away because you realize you cannot and will not win because you
filed a frivilous law suit, ...you wiil be paying for our legal bill and in some cases and then some, before
we will let you out of the case. .. Just ask anyone who has sued us for years. Many of them will not



admit to you that they paid us.. but they do.. If you are thinking of suing us, | hope you are personally
prepared for this. We are.

“orthese wine 2re thinking of suing...
"f;cr‘?recort."*m/want oSueRiporiRepcrt.asp

o since the apove LINK was created. there have bean & (ol more legal supernor court
curt Jecisions — some publisned decisions . ALL IN CUR FAVOR.. zana we nave

7er imes and never. that's NEYER lost a case. Suing us wiil only get vou more

INgs on search engines..

1= 2 Zengie search for Communications Decency Act — CDA.

1

)

)
)
n
i

se wno nave read the case laws and/or those of you wno nave no intention of suing

Tor vays 10 just make things right for your customers. or just setting the record straignt
comments are just about you personally, ... remember. we will ail be blogged. Good or

wrong. we WILL all ce blogged. somewnere..Best 10 set the reccra straight. here and

read Zelow.

read sCme of our ~hiiosopny -

PKNCwW The celcw Copy S ieng winded - -

you do not want to miss any of what we are saying
below - - many things are repeated so you understand
our point,. this is all about NEW thinking for the 21st
century... For many people, this just has not sunk in yet.

12 SNCrt ansv/er is .. a Rip-orf Report cannot be raken off.

ifcw kese reacing, vou will understand how you will 2nd up doing better with the Renon
oving R i 3 the Report. by you setting the record stright now, vou ‘won't have
much.. Eiiner way, those who want ‘o get information out about

° osimciy Tz a rebuttal and expiain your side of the story ...
it's free ... and you don ' t have to even read any further, just log

id file a rebuttal telling your side of the story, best to not be
ative or insulting.

still not convinced ?

Th?s ?s the 21st century. Good or bad, right or wrong ... we will all be blogged.
This is the 21st century. Good or bad, right or wrong ... we will all be blogged.

ey T



‘ou can simoty Tile a repuital ana expiain your side of the story ... it's {ree.
‘ou can simoty dile 3 recuttal ane 2xpiain your side of the story ... (i's free.

With or without Rip-off Report, someone would eventually blog you somewhere.
With or without Rip-off Report, someone would eventually blog you somewhere.

When the Reported business asks us, "why don't you check out these Reports before you post
them" ... | ask you, where do we start and stop with evidence? ... No system is perfect.

Here is a perfect example....

The United States of America puts people to death after 1 or 2 jury trials, all kinds of witnesses and
countless appeals, to only find out 15 to 30 years later, ..ooops! ... Gee, they weren't guilty after all!
. and businesses want Rip-off Report to figure out who is right and who is wrong? Where do we

start and stop with evidence? We cannot play judge and jurry..

FACT: CONSUMERS WANT TO HEAR A 3™ PARTY
OPINION:

Most businesses ask: "In 2008, what good does it do if a consumer sees Rip-off Reports from
back in 20057?" - - We tell them that this is THE most important benefit you can ever get from
Rip-off Report! ... Yes, you the business, the person that was reported ... Any educated consumer
who is surfing the web in July of 2008 and comes across a Rip-off Report on you personally or your
business ... consider yourself lucky. ... Think about it. Remember, all businesses will get complaints:
ALL! .. If you address the complaint, rectify the situation, be nice and not combative, this will show
the consumer that you were man/woman enough to address your issues ... This will also show how
you are committed to making changes and committed to total customer satisfaction! ... What
consumer would not want to do business with you after seeing how you took care of business
by fixing a complaint and was nice about it ? .. to err on the side of the consumer.

For example, even if YOU were not wrong and the customer was being a real jerk ... Here's what
you do: without insulting the consumer you explain in your rebuttal in a very nice way why they
should not be getting a refund, but, in the name of good customer service we will make things
right with you. However, it is always best to add some sort of an admission of at least the
possibility you or your company did make a mistake or someone from the company might have
made a mistake, so, in the name of "good customer service make a statement on how

you will be giving the customer the benefit of the doubt and will just issue a refund.” .. this
will go a long way! imagine what the consumer is thinking when they read this ... Even the
guilty businesses with real customer service issues will look responsive (like a hero) and,
hopefully, will get tired of making refunds and change their ways. Yes, this has always

been one of the main goals of Rip-off Report.

EVEN IF YOU ARE NOT A BUSINESS =YOU ARE AN INDIVIDUAL WITH A REPORT(S) FILED
AGAINST YOU? ....

Even if you are an individual and might have pissed off someone in the past, you need to do what you
have to to just make it right with them Like we stated above, ... just give them the benefit of the doubt
.. file a rebuttal to the nasty Report about you, state that you had made a mistake in the past

and explain how you've contacted (or are contacting if the rebuttal is your sole method of contact) the
author of the report to make things right with them. You can also state -- that you don't blame them for
being upset with you. ... NOW, ... if you stated something like that on that nasty Report about you, ...



after someone is looking you up on the Internet and reads what you wrote (what we've suggested
here), ... please tell me, who would not want to do business with someone who took care of a situation
like thvs! 77 We know it works -- from dead beat dads who did not pay child support to the business
that actually rioped someone off ... they just show how they made things right. - You have to admit. if
you read a compiaint that way, you too would now trust that business. We are told this all the time by
businesses. People who once threatened us, cursed us out and even businesses that sued us and

lost (like they all do) .. they all say to us, they should have handles it this way from the very beginning
as we've suggested to you hear in this email.

Rip-off Report did not invent the Internet,

and with or without Rip-off Report you would be blogged about your business or just you
personally -- and again | say, ... this IS the 21st Century ... True or faise or partly faise, right or
wrong, . we will all be blogged!

Because so many peoplie just don't get the concept that we know works so well .... | must
reiterate...

~4CT: Businesses that admit they may have made a mistake, give their customer the benefit of the
doubt, and show how they took care of the compiaint. ... TELL ME, what consumer would not want to
do business with them. Even if the complaint is totally false but the customer feels in their heart that
they were wronged in some way, you can turn that around by explaining what you know in a nice way,
maybe getting them to still do business with you by replacing the product, or the saies person, agent
etc. ... If handled correctly, you will turn a negative into a positive.. Either way... The Internet is
here to stay, and the tides have turned for the benefit of the consumer. BIG BUSINESSES with lots
of money is no longer in controil. ... This will not change.

Rip-off Report is thanked all the time

by businesses that first said, "this will not work, you are full-of-it!" ... Most Businesses
admitted after doing what we suggested, they now get business from the Report, new found
business they would have never had if the Rip-off Report did not exist.

Those of you that have many complaints and need more help can always iook into Rip-off
Cimeords Corcurate Aovecacy, Susiness Semnediziion and Customer Satisfaction Proaram... =
vehe or T cronrnir nnl 1oed a st for 0oth the consumer and businesses alke.

AGAIN, YOU CAN FILE A REBUTTAL(S) FOR FREE

We DO NOT author the Reports. Consider yourseif lucky the customer did not make up some
sucks.com website on your company located in some 3rd world country where you could not
respond to the charges like you can on Rip-off Report. We think if you handle your response in

the correct way, that will say it all, and in your favor, turning that negative into a positive, taking
the high road.

H

1)

ceori is responded to properly, any half

intzll Ege. t consumer will know what kind of
cocmgany or individual you are...

The nicer you are, the more you turn around the possible negativity of a Rip-off Report. We live

in the Internet age. Unless Al Gore pulls the plug on the internet, we are ail stuck with it. :-)
Deziwith it, and show what a goed business or business person you are: put your best foot forward, go

ri



beyond the cail of gooa customer service, then the Rip-off Report will work as a positive advertisement you
wiil want ALL your customers 1o see. Setter vet, Rio-off Report is a iot cheaper than those costly fuil page ads
in the paper, advertisement on the Internet or on TV. Once you see this is working as a positive for your
company, maybe you will think about donating some of those advertising dotlars. As you will see, Rip-off
Revort WILL GET YOU NEW FOUND BUSINESS, if, but only IF, you handle the Report in a positive way.

Anyone thinking of coming after Rip-off Report (filing a lawsuit) will get nowhere and will only, more than
likely, get even more bad publicity, because that lawsuit is public information.

Rip-off Report has no way of determining whether you or the author of the repont is telling the truth. .We
encourage you to post a rebuttal explaining your side of the story, but we have a uniform policy against
removing reports posted by consumers.

| know at this point you don’t want to hear it, but... here
are more reasons Why WE DO NOT Remove any Rip-off

Reports:

If we remove a Rip-off Report, we wouid be no better than the BBB. Although we do not
remove reports, we do provide for the Author of the Report an UPDATE feature that allows the
Author of the Report to supply additional positive or negative information regarding

your business dealings.

Do what’s right — or, what about going beyond the call of good customer service. The consumer will be
surprised and post your response - - you won’t have to worry about them saying anything bad.. just show that
you understand their point, and make it right with them..!

YOU MUST UNDERSTAND OUR PHILOSOPHY:

if Rip-off Report removed a Report every time a business threatened, consumers would be back
to where they were before. There woulid be no history of how the business took care of past
prcbiems. This Report on the business or individual can work as a positive or as a promotional
tool if they respond properly and do the right thing by taking care of their customer.
Consumers will see this and will want to do business with them in spite of what has been
writien about them. ...

That is why we supply a RERUTTAL feature so that the company reported has a chance to

respond by agreeing, disagreeing, or apologizing and explaining what will be done to fix the
issue.

By allowing consumers to view the original report, updates, and rebuttals, consumers will be
able to make informed and educated decisions. This is mainiy because consumers will be able

to ses how the company in question deals with complaints. All business get them from time to
time.

Regardless, as a matter of policy, we do not remove a submitted Rip-off Report, and we never
will. Some people claim that we remove reports for money, but that is just plain false. We have been
offered as much as $50,000 to remove just one Rip-off Report, but we declined because doing

so is in violation of our policy, and more importantly, goes against what we what we stand for
... Please understand our position.

Remember, all businesses will get compiaints ... ALL! ... as stated above, at least file a rebuttal
that is pleasant and, if you wish, mention that you support this forum and freedom of speech -- even if



you disagree with what was said. VVhining to consumers about how bad and unfair Rip-off Report is
will only sour their opinion of you.

Also teil what the situation was at the time the Report was posted, even if it's a long time a ago
and how you made improvements to your company to avoid this and similar things from
happening again, and other positive comments about your company ... that is free. You can
turn that negative into a positive! Consumers are probably finding your business on search
engines that would never even know about you! If handled correctly, this can come permanent
positive advertisement! ....

ou mav nave nct menuonsd it pui. e know if's always in everyone's mln that they want 1o sue us --

Js;.-a‘?, '3 ne disnonast comeanies that cannot samit wrong doing and could never change their ways
natiresen o sue us..

For those who are thinking of suing...

Atto i www rinortiresert.com/wantToSueRipoffReport.asn

Far those of you who are a business oniy and have many Reports fiied against
them. read the foilowing...

Those of you that have too many complaints and need more heip can always look into_Rip-o1*
renort's Dornoraie advecacy, 3usiness Remediation and Customer Satisiaction Program ... 2
ionc name for a program that dees a (ot for both the consumer and businesses alike. This is a
program that gives consumers confidence in doing business with you or your business.

» This program changes the negative listings on search engines into a positive along with
all the Reports on Rip-off Report .... (Reports are never deleted).

* As a condition of joining this program, the Reported business allows us to email
everyone who filed a complaint that the business has contacted Rip-off Report and wants
to make things right . This weeds out false Reports and shows your commitment to your
customers and is later Reported in our findings about your company we post to every
Report about your business.

» You must live up to your stated commitments through our program requirements.

» Read about this program and how it changes all the negative into a positive - fill out our
Corporate Advocacy Program intake form.

ATIDLAY Y N OTITE oIl o OM/CeTrnorate advocacy.asp

This program now includes — Rip-off Report Verified:

H_f)

... 227 Renort
~—Uerified o safe

~businzsses you san trustl

ST EE-T =
s el tar

Click the 3bove fink to see how businesses use this to their benefit. =

Google search for companies like:
One Stop Motors
The Tax Club

Those are just some of the hundreds of examples of our members..

We're always open for suggestions and improvements to our programs, even if we don't agree
with you... :-)



ED Magedson - Founder
EDitor@ripoffreport.com
~Nww.rinoffresccri.com

Rip-off Report
badbusinessbureau.com
PO Box 310 Tempe, Arizona 85280

From: Raymond [mailto:raymond@asiaecon.org]

Sent: Tuesday, May 05, 2009 11:35 AM

To: EDitor@ripoffreport.com; Info@ripoffreport.com

Subject: Reports/0/417/RipOff0417493.htm=Report: #417493= Report: #423987]

Dear Editor,

| spoke with someone at your office yesterday, who asked me to send an e-mail to explain who | was, and why |
was calling. Simply put, our company has shown up on your "Ripoff Report,” (link:

htin: ‘www ripotireport.conyreports/0/417/RipO 0417493 . htm)

(Report: #423987) and we have no idea who this person or persons are making the complaint/s. We have
employed no one by the name/s registered on your website.

How can you assist us in removing these bogus posts from your website?

Yours truly,

Raymond Mobrez
Asia Economic Institute

(310) 806-3000 x-223
Ravmena@asiaecen.org




Subject: Asia Economic Institute. AEL. WorldEcon - application about CAP
From: <EDitor@ripoffreport.com>

Date: Tue. 12 May 2009 18:04:19 -0700

To: <raymond(@asiaecon.org>

Raymond Mobrez
Asia Economic Institute

(310) 806-3000 x-223
rRavmond{@zasiaecon.org

Dear Raymond,

You drove me crazy today.. why? .. because you never filled out the form as you said you did.
You never filled out anything. | ran my tech staff looking for something you never did.

You need to click on this LINK and fill out the form.
Nt/ www ripoffrepori.comi/candoin. sy

Rip-off Report
PO Box 310. Tempe, Arizona 85280

From: Raymond [mailto:raymond@asiaecon.org]

Sent: Tuesday, May 12, 2009 2:59 PM

To: EDitor@ripoffreport.com

Subject: Re: Reports/0/417/RipOff0417493.htm=Report: #417493= Report: #423987]

- Duorarnofireport.con: wrote:
Most things on the internet are anonymous ... people don’t want to get sued.
We did not make up the rules..

Best to read below.

Right or wrong.. true of false.. Best to respond to the report. Be pleasant and show
consumers what kind of person ./ company you are.. it works for other business. If you
handle it the right way, it will bring you new found business. Consumers like to hear 2
3rd party opinion. They like to see how a business handles problems, whether they be
true or false, .. if false, explain why, .. if true, who would not want to do business
with a company that can admit, maybe they made a2 mistake, .. this shows a consumer that
you have nothing to hide, it will show them that you want to take care of business, by
taking care of that consumer, telling them to please contact you (in your rebuttal) so
you can make things right for them. What consumer would not want to do business with
someone that knows how to make things right.. Just file a rebuttal.. the truth shall set
you free.

We do hear what you are saying - and let s say we pbelieve you - but, we never really
know for sure about those who email us, ..as you can imagine people tell us all kinds
of things, lying to us.. USLC Iy G CONVINCS US IC IEMOvE NS 7200 800U N2, HOW ars W 12 Knov.
wno 15 eling the truth” And how couic we aiford © invastgate al of the ciaims tnat are made py peobis wWhic W™
neir report taken down Hopefully you realize the true value of Rip-off Report for
consumers, ..the authorities and the media do..

DJur pniiosoony is that Rip-off Report is z permanent record justlike when someone files a complaint
in court. You can file a rebuttal, like when you file an answer in court when someone files a bogus law suit. .. the
court will never remove the complaint from the public records either. They are now being found on the search

angines too... When we get sued, those court record law suits are found right on the same page with Rip-off
Report.
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Read below tne usual email we senc tc people who ask us to remove Reports,
threaten us with a law suilt. So, we’ve included that information below, .. S
don’t be insulted when we mention it below.

]
[
0
(1]
w
n
A

e} p.acss W& do not i\now about. If we m|s=ef* something and are nOtIerd about it. we wm remove it

Sia
n‘ you don't care what we have to say and don't want to read our philosophy below, you must read

this first link below. Be warned. To those of you who threaten to sue, be prepared to go the long haul,
and, when you want to do a walk away because you realize you cannot and will not win because you
filed a frivilous taw suit, ...you will be paying for our legal bill and in some cases and then some, before
we will let you out of the case. .. Just ask anyone who has sued us for years. Many of them will not
admit to you that they paid us.. but they do.. If you are thinking of suing us, | hope you are personally
prepared for this. We are.

For those who are thinking of suing..
htto/iwwve. ripoffrenort. com/wan‘ToSuan ffrepcrt.asp

vOU Tay be mierssiac 1o know. since the apove LINK was created, there She
JSCISIONS. and SiNer IowWer CoUTt ECIsions — soma publishied decisions . AN , <
CoZer Sues more tharn 2 dozenh umes and never. inai's NEVEF iost 2 case Su:ncz LW SR 38T oL T

Dushicty anc sadional listings on ssarch engines.

YW do we win” — jUst do & Google searcn tor Communications Decency Act —
oelow 12 707 these wno have read ine case laws aﬁdlor those of vou wne nave no
nc ars 100KING for wavs to Just make things night for vour customars or jus:

193]

o

- .. even il the ccmments are just apout you personally. ... remembper. we wi
Sac ngniorwrong, we WILL all be blogged. somewnere. Best to set ‘ne rasore suaigh.,
AOW Please read bslow..

' KNow N2 pelow copy I long windsa - -

you do not want to miss any of what we are saying
below - - many things are repeated so you understand
our point,. this is all about NEW thinking for the 21st
century... For many people, this just has not sunk in yet.

Tne short answer i< ... a Rip-off Report cannot be taken off.

iT vou keep reading, you wili understang how you will end up coing oeiter with tns =zmorn
staving uc ana no: removing tne Report.. by vou setting the record st SO e
& worry anout otner biogs as much.. Either way, those who wan* <o gz infarmenor cut cacl
veu will.
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“au can simply file @ reputiat anc expisin your side of the story ...
it's free ... and you don ' t have to even read any further, just iog
on and file a rebuttal telling your side of the story, best toc not be
combative or insulfing.

still not convinced ?

This is the 21st century. Good or bad, right or wrong ... we will all be blogged.
This is the 21st century. Good or bad, right or wrong ... we will all be blogged.

You can simply file a reputial and expiatr your side of the story ... 1¥'s free.
You can simply file a rebuttal ana expiain your side of the story ... it's free.

With or without Rip-off Report, someone would eventually blog you somewhere.
With or without Rip-off Report, someone would eventually blog you somewhere.

When the Reported business asks us, "why don't you check out these Reports before you post
them” ... | ask you, where do we start and stop with evidence? ... No system is perfect.

Here is a perfect example....

The United States of America puts people to death after 1 or 2 jury trials, all kinds of witnesses and
countless appeals, to only find out 15 to 30 years later, ..ooops! ... Gee, they weren't guilty after all!
_ and businesses want Rip-off Report to figure out who is right and who is wrong? Where do we

start and stop with evidence? We cannot play judge and jurry..

=4CT: CONSUMERS WANT TO HEAR A 3" PARTY
OPINION:

Most businesses ask: "In 2008, what good does it do if a consumer sees Rip-off Reports from
back in 2005?" - - We tell them that this is THE most important benefit you can ever get from
Rip-off Report! ... Yes, you the business, the person that was reported ... Any educated consumer
who is surfing the web in July of 2008 and comes across a Rip-off Report on you personally or your
business ... consider yourself lucky. ... Think about it. Remember, all businesses will get complaints:
ALLIT .. If you address the complaint, rectify the situation, be nice and not combative, this will show
the consumer that you were man/woman enough to address your issues ... This will also show how
you are committed to making changes and committed to total customer satisfaction! ... What
consumer would not want to do business with you after seeing how you took care of business
by fixing a complaint and was nice about it 7 .. to err on the side of the consumer.

For example, even if YOU were not wrong and the customer was being a real jerk ... Here's what
you do: without insuiting the consumer you explain in your rebuttal in a very nice way why they
should not be getting a refund, but, in the name of good customer service we will make things
right with you. However, it is always best to add some sort of an admission of at least the
possibility you or your company did make a mistake or someone from the companyv might have
made a mistake, so, in the name of "good customer service make a statement on how

you will be giving the customer the benefit of the doubt and will just issue a refund.” .. this
will go a long way! imagine what the consumer is thinking when they read this ... Even the
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guilty businesses with real customer service issues will look responsive (like a hero) and,
hopefully, will get tired of making refunds and change their ways. Yes, this has always
been one of the main goals of Rip-off Report.

EVEN IF YOU ARE NOT A BUSINESS =YOU ARE AN INDIVIDUAL WITH A REPORT({S) FILED
AGAINST YOU? ...

Even if you are an individual and might have pissed off someone in the past. you need to do what you
have to to just make it right with them Like we stated above, ... just give them the benefit of the doubt
... file a rebuttal to the nasty Report about you, state that you had made a mistake in the past

and explain how you've contacted (or are contacting if the rebuttal is your sole method of contact) the
author of the report to make things right with them. You can also state -- that you don't blame them for
being upset with you. ... NOW, ... if you stated something like that on that nasty Report about you. ...
after someone is looking you up on the Internet and reads what you wrote (what we've suggested
here), ... please tell me, who would not want to do business with someone who took care of a situation
like this! 7?7 We know it works -- from dead beat dads who did not pay chiid support to the business
that actually ripped someone off ... they just show how they made things right. - You have to admit, if
you read a complaint that way, you too would now trust that business. We are told this ali the time by
businesses. People who once threatened us, cursed us out and even businesses that sued us and

lost (like they all do) .. they ali say to us, they should have handles it this way from the very beginning
as we've suggested to you hear in this email.

Rip-off Report did not invent the Internet,

and with or without Rip-off Report you wouid be blogged about your business or just you
personally -- and again | say, ... this IS the 21st Century ... True or false or partly faise, right or
wrong, . we will all be blogged!

Because so many people just don't get the concept that we know works so well .... | must
reiterate...

=ACT: Businesses that admit they may have made a mistake, give their customer the benefit of the
doubt, and show how they took care of the complaint. ... TELL ME, what consumer would not want to
do business with them. Even if the complaint is totally faise but the customer feels in their heart that
they were wronged in some way, you can turn that around by explaining what you know in a nice way,
maybe getting them to still do business with you by replacing the product, or the sales person, agent
etc. .... If handled correctly, you will turn a negative into a positive.. Either way... The Internet is
here to stay, and the tides have turned for the benefit of the consumer. BIG BUSINESSES with iots
of money is no longer in control. ... This will not change.

Rip-off Report is thanked all the time

by businesses that first said, "this will not work, you are full-of-it!" ... Most Businesses
admitted after doing what we suggested, they now get business from the Report, new found
business they would have never had if the Rip-off Report did not exist.

Those of you that have many complaints and need more help can always look into =Si~-c=

Reoort's Ceorporate Advocacy. Business Remediation and Customer Sgticiaction Prooram... .
ions rame 107 & program thal does & 1o for poth the consumer anc businessas alike

AGAIN, YOU CAN FILE A REBUTTAL(S) FOR FREE

We DO NOT author the Reports. Consider yourself lucky the customer did not make up some
sucks.com website on your company located in some 3rd worid country where you could not
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respond to the charges like you can on Rip-off Report. We think if you handle your response in
the correct way, that will say it all, and in your favor, turning that negative into a positive, taking
the high road.

if a Report is responded to properily, any half
intelligent consumer will know what kind of
company or individual you are...

The nicer you are, the more you turn around the possible negativity of a Rip-off Report. We live
in the Internet age. Uniess Al Gore pulls the plug on the internet, we are all stuck with it. :-)
Deal with it, and show what a good business or business person you are: put your best foot forward, go
beyond the call of good customer service, then the Rip-off Report will work as a positive advertisement you
will want ALL your customers to see. Better yet, Rip-off Report is a lot cheaper than those costly full page ads
in the paper, advertisement on the Internet or on TV. Once you see this is working as a positive for your
company, maybe you will think about donating some of those advertising dollars. As you will see, Rip-off
Report WILL GET YOU NEW FOUND BUSINESS, if, but oniy IF, you handie the Report in a positive way.
Anyone thinking of coming after Rip-off Report {filing a lawsuit) will get nowhere and will only, more than
likely, get even more bad publicity, because that lawsuit is public information.

Rip-off Report has no way of determining whether you or the author of the report is telling the truth. We
encourage you to post a rebuttal explaining your side of the story, but we have a uniform policy against
removing reports posted by consumers.

I know at this point vou don’t want to hear it, but... here
are more reasons Why WE DO NCT Remove any Rip-off
Reports:

If we remove a Rip-off Report, we would be no better than the BBB. Although we do not
remove reports, we do provide for the Author of the Report an UPDATE feature that allows the
Author of the Report to supply additional positive or negative information regarding

your business dealings.

Do what's right — or, what about going beyond the call of good customer service. The consumer will be
surprised and post your response - - you won’t have to worry about them saying anything bad.. just show that
you understand their point, and make it right with them..!

YOU MUST UNDERSTAND OUR PHILOSOPHY:

If Rip-off Report removed a Report every time a business threatened, consumers would be back
to where they were before. There would be no history of how the business took care of past
problems. This Report on the business or individual can work as a positive or as a promotionai
tool if they respond properly and do the right thing by taking care of their customer.
Consumers will see this and will want to do business with them in spite of what has been
written about them. ...

That is why we supply a REBUTTAL feature so that the company reported has a chance to

respond by agreeing, disagreeing, or apoiogizing and explaining what will be done to fix the
issue.
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By allowing consumers to view the original report, updates, and rebuttais, consumers will be
able to make informed and educated decisions. This is mainly because consumers will bs able
to see now the company in question deals with compiaints. All business get them from time to
time.

Regardless, as a matter of policy, we do not remove a submitted Rip-off Report, ancd we never
will. Some people claim that we remove reports for money, but that is just plain false. We have heen
offered as much as $50,000 to remove just one Rip-off Report, but we deciined because doing
so is in vioiation of our policy. and more importantly, goes against what we whzt we stand for
... Please understand our position.

Remember. all businesses will get complaints ... ALL! ... as stated above, at least file a rebuttal
that is pleasant and, if you wish, mention that you support this forum and freedom of speech -- even if
you disagree with what was said. Whining to consumers about how bad and unfair Rip-off Report is
will only sour their opinion of you.

Also tell what the situation was at the time the Report was posted, even if it's a long time a ago
and how you made improvements to your company to avoid this and similar things from
happening again, and other positive comments about your company ... that is free. You can
turn that negative into a positive! Consumers are probably finding your business on search
engines that would never even know about you! If handled correctly, this can come permanent
positive advertisement! ....

You may have not meniioned it but. we Know it's always in everyong's minc tna: thay wan: 1o sus us -
usually it's the disnonest companies that cannct agmit wrong doing and cculc never cnangs thair vavs
inat threaien to sue us ..

For those who are thinking of suing...

ntio/iwww . rinoftreport.com/wantTeSueRinoffRepert.asp

-or these of vou who are @ business only and have many reporis
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them, read the foliowing...

ee

Those of you that have too many complaints and need more help can always look into Rin-ofi
Renort's Corperate Advocacy. Business Remediation and Customer Satistaction Program ...
lonc name for & program tha! does & iot for both the consumer and businesses alike. This is a
program that gives consumers confidence in doing business with you or your business.

Qx

* This program changes the negative listings on search engines into a positive along with
all the Reports on Rip-off Report .... (Reports are never deleted).

* As a condition of joining this program, the Reported business allows us to email
everyone who filed a complaint that the business has contacted Rip-off Report and wants
to make things right. This weeds out false Reports and shows your commitment to your
customers and is later Reported in our findings about your company we post to every
Report about your business.

* You must live up to your stated commitments through our program requirements.

* Read about this program and how it changes all the negative into a positive - fill out our
Corporate Advocacy Program intake form.

nticiwww.rinofireport.coml/corporate adveocacy.asp

This program now includes — Rip-off Report Verified:
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Click the above link to see how businesses use this to their benefit, =

Do a Google search for companies like:

One Stop Motors

The Tax Club

Those are just some of the hundreds of examples of our members...

We're always open for suggestions and improvements to our programs, even if we don't agree
with you... :-)

ED Magedson - Founder
=Ditor@rinofireport.com
wiww . rinoifrepori.com

Rip-off Report
badbusinessbureau.com
PO Box 310 Tempe, Arizona 85280

From: Raymond [mailic:raymond@asiaecon.org]

Sent: Tuesday, May 05, 2009 11:35 AM

To: =Diror@ripoffreport.com; Info@ripofirenort.com

Subject: Reports/0/417/Rip0Off0417493.htm=Report: #417493= Report: #423987]

Dear Editor,

| spoke with someone at your office yesterday, who asked me to send an e-mait to explain who | was, and why |
was calling. Simply put, our company has shown up on your "Ripoff Report," (1ink:

ann: wwwripotfreport.ecom reports/0041 7/ RinGi04 1 7495 fium)

(Report: #423987) and we have no idea who this person or persons are making the complaint/s. We have
employed no one by the name/s registered on your website.

How can you assist us in removing these bogus posts from your website?

Yours truly,
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DETAIL OZ>_~Omw FOR: 310-806-3000

(continued..))

DATE  TIME NBR CALLED PLACE MIN  AMOUNT
U5 1z U2 depin 6U2-359-4357  PHOENIX AZ 165 r
Total Domestic Long Distance 86.8 5.20
Government Fees and Taxes
DESCRIPTION AMOUNT
CHCF B/CASE SURCHARGE 022
CATELECONNECT FUND (03
UNIVERSAL LIFELINE SERVICE 050
CALIFORNIA REGULATORY FEE 008
CA RELAY SERV & COMM DEVICE 009
FEDERAL UNIVERSAL SERVICE FUND 061
CA HIGH COST FUND - A 006
CAES11 SURCHARGE 022
LOCAL UTILITY USERS TAX 387
FEDERAL TAX 0.05
Total Government Fees and Taxes 573
Administrative Service Fee
Total Administrative Service Fee 1.81
TOTAL CHARGES FOR 310-806-3000 48.74
DETAIL CHARGES FOR: 310-806-3001
Monthly Charges:
DESCRIPTION PERIOD Qry AMOUNT
CALLERID 06/08-07/07 1 0.00
IMTERNATIONAL BLOCK (011) 06/08-07:07 1 000
PAY CALL BLOCK (900/976) 06:08-07/07 1 000
HUNTING-STRAIGHT 06:/08-07/07 1 000
LPOE BUS ADDL LN 2YR VZ 06/08-07/07 1 36.00
Total Monthly Charges 36.00
Government Fees and Taxes
DESCRIPTION AMOUNT
CHCE B'CASE SURCHARGE 019
CA TELECONNECT FUND 003
UMIVERSAL LIFELINE SERVICE 043
AU ORIIA REGULATORY FEE 007
CARELAY SERY & COMM DEVICE 008
NPYERSAL SERVICE FUND 061

FEOERAL

Statement Date

Aceoont Nus

Telephone Number

DETAIL CHARGES FOR: 310-806-3001

fune

(R

{continued )

Oo<m.:3m_: Fees and qumm
DESCRIPTION
CA HIGH COST FUND - A
CA EY11 SURCHARGE
LOCAL UTILITY USERS TAX
FEDERAL TAX
Total Government Fees and Taxes
Administrative Service Fee

Total Administrative Service Fee

TOTAL CHARGES FOR 310-806-3001
DETAIL CHARGES FOR: 3

AMOUNT

005

020

338

0.05
5.09

1.58

Monthly Charges:

DESCRIPTION PERIOD Qarty
CALLER ID 06/08-07°07 1
INTERNATIONAL BLOCK (011) 06-08-07/07 1
PAY CALL BLOCK (900/976} 06:08-07/07 1
MPOE BUS ADDL LN 2YR VZ 06:08-07/07 1

Total Monthly Charges

Interstate Long Dislance:
DOMESTIC LONG DISTANCE

o la el R Ralal oA/ LYAEN]

DaT" TUT
0f
Total Domestic Long Distance

Government Fees and Taxes

DESCRIPTION

CHCFE-B:CASF SURCHARGE

CA TELECONNECT FUND
UNIVERSAL LIFELINE SERVICE
CALIFORMIA REGULATORY FEE
CA RELAY SERV & COMM DEVICE
FEDERAL UNIVERSAL SERVICE FUND
CA HIGH COST FUND - A

CA E911 SURCHARGE

LOCAL UTILITY USERS TAX
FEDERAL TAX

Total Government Fees and Taxes

Administrative Service Fee

Total Administrative Service Fee

AMOUNT

000

0.00

000

36.00
36.00

AMOVINT

AMOUNT
019
003
0.43
007
008
061
005
0.20
339
005

510

1.58

42.67



