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TNT Management <tina.tntmgmt@gmail.com>

---------- Forwarded message ----------

From: <EDitor@ripoffreport.corm>

Date: 2009/2/19

Subject: RE: TNT MGMT - Rip Off Reports - Request for author IP address, name and numbers
To: TNT Management tina.tntmgmti@gmatl.com

Right or wrong.. true of faise  3est to respond to the report. Be pleasant and show consumers what king of
person ./ comparny you are.. T works for other business. if you handle it the right way, it will bring you new
found business Consumers like o hear a 3" party opinion They like to see how a business handles problems
whether they be true or faise if faise, expiain why,  if true who would not want to de business with &
company that can admit, maybe they made a mistake, . this shows a consumer that you have nothing to hide,
it will show them thai you want to take care of business, by taking care of that consumer, telling them 1
please contact you fin vour rehuttal} so vou can make things right for tnem. What consumer would not want tc:
a0 pusingss with someone thai knows how 10 make things right.. wust file @ reputta;  tne truth shall set you
tree

Thank you for contacting Rip-off Report. We take every message from our users seriously and we thank you
for taking the time to write to us

As you might imagine, we get a lot of emails and many of them ask the same or similar questions. To keep
you informed, we have created a series of detailed answers to the most frequently asked questions which you
can access here: http://www.ripoffreport.comywantToSueRipoffReport.asp

The information on this link is fairly long and detailed. Probably 99% of the questions/concerns we receive
from users can be answered there, so please read through this entire section. If you have read through our
FAQs and don't find an answer to your specific question there, please let us know.

In the mean time, here are some short answers to the most common questions:

1.) There is a false report about me on this site! Will you remove it?
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The Ripoff Report website contains hundreds of thousands of reports and many more responses to reports
which are called “rebuttals’. As a 100% free website, we can't serve as the judge of which side to a dispute is
telling the truth. For that reason, we cannot remove reports from the website. There are also very important
policy reasons for this which are explained on the link above.

2.) If Ripoff Report won’t remove anything, what can [ do?

If you are the subject of a report. you have lots of options.

First. if you know who the author 1s and you know what they are upset about, the best option is to work with
the author to make things right. EVERY business receives complaints, so the fact your company has been
reported does not make you a bad business. Consumers understand that. What really matters is how you
handle the complaint. If you ignore it or if you get into a shouting match with the author, this will only make
things worse.

Second, if you don’t know who the author is or if you believe a report is untrue, post a rebuttal which says so.
Ask the author for more information so you can help correct the problem right away. If you think a compiaint is
phony, ask the author to post some proof (transaction date, etc.). If the author fails to respond, that will let
readers know they shouldn't rely on the report. By showing viewers that you care about your customers, you
can turn a negative complaint into positive proof of how you treat consumer complaints.

3.) The author of a report admitted the report is not true. Will you remove it?

Although we require users to submit only truthful and honest reports, we simply cannot determine when a
report is true and when mistakes have been made. Also, just because an author wants to retract a report
does not mean that the public should not know about the fact the report was made in the first place.

If the author of a report wants to retract his/her report for any reason, they can log into the site and post an
update which explains the matter has been resolved.

4.) Why does Ripoff Report allow anonymous reports?

The United States Su_preme Court has repeatedly said that free speech does not apply only to signed
statemeqts. Eor obvious reasons, sometimes people want to speak out anonymously, and the U.S.
Constitution gives them the right to do so except in limited circumstances (where the statement is criminal or
defamatory).

The Ripoff Report believes in the night to freedom of speech, so while any author is welcome to use their true
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name when signing a report, we aiso allow the use of pseudonyms. Any information we collect about an
author's real name will be carefully protected and will only be released where required by law.

5.) Does Ripoff Report ever investigate reports?

Because the Rip-off Report is a 100% free website, as a general rule we cannot and do not perform
investigations of reports before they are published. The cost of investigating every report on this site would be
overwhelming and would cause us to close our doors.

However, if you are a business owner and you have accumulated one or more reports, you may wish to read
about our Corporate Advocacy Program. Through this optional program, we will investigate reports and will
assist our CAP members in making sure they are achieving the highest level of customer satisfaction. There is
a fee for this program which varies depending on the number of complaints and the nature of the work to be
done. If you are interesting in becoming a CAP member, please contact us for more information about this
helpful program.

ED Magedson - Founder

EDitor@ripoffreport.com

www.ripoffreport.com

Rip-off Report

PO Box 310 Tempe, Arizona 85280

From: TNT Management [mailto:tina. tntmgmt@gamail.com]

Sent: Thursday, February 19, 2009 12:45 PM

To: editor@ripoffreport. com

Subject: TNT MGMT - Rip Off Reports - Request for author IP address, name and numbers

How do we obtain the IP addresses of the people writing defamatory statements against TNT MGMT?

If RipOff is not liable for content material published, why can't you provide the user name and IP address of the
people perpetuating libelous remarks?

Qhaﬁer, Com cast, Event Speak, Craig's List all worked cooperatively to provide the IP addresses to the
victims. What do | need to do to obtain this from your company? Subpoena?
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Shouldn't we be able to stop them, isn't that what your company stands for is the right to stop people from
scamming? | need

to stop these individuals. Please help.

Best Regards,

Tina Norris/TNT Management
National Booking Director
Office: 515-255-9073

Fax 1-888-691-0058

NOTICE: This e-mail and any files transmitted with it are confidential and
are intended solely for the use of the individual or

entity to whom they are addressed. If you are not the intended

recipient or the person responsible for delivering the e-mail to the
intended recipient, be advised that you have received this e-mail in

error and that any use, dissemination, forwarding, printing, or

copying of this e-mail is strictly prohibited. If you have received

this e-mail in error, please notify the sender at

tina. tntmgmt@gmail. com

No virus found in this incoming message.
Checked by AVG.
Version: 7.5.552 / Virus Database: 270.11.1/1960 - Release Date: 2/19/2008 10:48 AM

No virus found in this outgoing message.
Checked by AVG.
Version: 7.5.552 / Virus Database: 270.11.1/1960 - Release Date: 2/19/2009 10:48 AM
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Fwd: Corporate Advocacy Intake = TNT MGMT, Tina Norris
- 11 Reports? - our philosophy - the RATES

TNT Management <tina.tntmgmt@gmail.com>

---------- Forwarded message ----------

From: TNT Management <tina.tntmgmt@gmail.com>

Date: Sat, Jun 5, 2010 at 2:48 PM

Subject: Re: Corporate Advocacy Intake = TNT MGMT, Tina Norris - 11 Reports? - our philosophy - the
RATES

To: EDitor@ripoffreport.com

I'm quite certain if vou provide the JF addresses, you'll see that the same individuals write every
month, over and over agair,. Fhe berter question is why are these individualis so involved in my
business? They are the ones thar need to be stopped, not me. ! don't owe them money, | have never
worked with them. ! didn't ever know who they were, until they began writing that | was connected or
in business with the CTayior agency. This startea in 2006 - seriously. The grudge is from CTaylor’s
EX-Employee anc EX- business associate., my business has been dragged through the mud. The
company | was working for (Tne Donna Groff Agency) - 4s a hooker - contracted CTaylor Agency for
work in 200¢. "inbeknowrist m mea ar Donns Grott, Theresa Caranese CTaylor agency was contracting
the johs threugh Solliwnod Procuctions -Molll Funk. | was Donna Groff's Booker booker, a hired
2MPioyRe - GNd NOW IV nare 00 contedny |S liniked into this whole mess.  The craziest part of this
whoie mess is - nettner myse't Tina Norris (NCT TNT MGMT) or CTaylor agency were paid for the
work compieted from The Donna Grotr Agency, and her business has remained Rip OFff Free!

Molli Funk - Molliwcod Produciions - EX Business associate of CTaylor Agency. :Oakiey CA;

Lort Kosas - The Talent & Crew Network - £EX - Employee of CTayior Agency, ieft her company anc
stole her clientere. (Evansville IN:

Chadwick =antz - =X mocel of CTayior Agency (Somewhere in Texas:

Lupe Alsidex - EX husband of Tina Alsidez who was tallent for TNT that | rererred to the CTaylor
agency.

Because | associate with Theresa Catanese, owner of CTaylor Agency they have harassed me, writter:
fake reports about me, and devastated my life.

{ want their IP addresses and | want 1o siop <ach one of them. They won't write on any other site
because the owners provide iF adcresses. | want the IP of the individual who took my talents’
phctogiaphs from: mv INT MGMT website, and posted them on your site. 1 wanr 1o shur these 5
people down irom ever baing aliowed to narass, or cyber bully again

f want them out o1 my iife, our of my business. and to STop contacting my clients and taient and medic
and to go away for ever. They a-e 31k individuais - to spend the amount of time and energy every aay
DN your site writing anout me. Don't you agree that's an extreme benavior?

Best Regards,
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Tina Norris/President & CEO

www.tntmanagement.biz

TNT Management

Office: 515-255-9073

**+All promotion cancellations must be made within 24 hours or there is a fee*

NOTICE: This e-mail and any files transmitted with it are confidential and are intended solely for the use of the
individual or entity to whom they are addressed. If you are not the intended

recipient or the person responsible for delivering the e-mail to the intended recipient, be advised that you have
received this e-mail in error and that any use, dissemination, forwarding, printing, or copying of this e-mail is
strictly prohibited. if you have received

this e-mail in error, please notify the sender at tina.tntmgmt@gmail con:

On Sat, Jun 5, 2010 at 2:18 PM, <EDitor@ripoffreport com> wrote:

You have over 400 reports?

What is it you are doing wrong?

Rinaff Report

PO BOX 310. Tempe. AZ 85280

From: TNT Management [mailto:ina.tntmgmi@agmail. com]
Sent: Saturday, June 05, 2010 11:48 AM
[Quoted text hidden]

[Quoted text hidden]
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