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1    answer that question.

2        Q    I'm not asking you about specific people.  I'm

3    not asking you about specific businesses, no addresses,

4    no nothing, just a number.  That's it.

5        A    No, because -- I'm not going to explain why.

15:03:35

6    But it's -- it's already caused a problem in the past,

7    and I'm not going to explain -- I'm not going to give

8    that unless there is a protective order in place.

9        Q    Are you afraid to give that information?

10                   MR. GINGRAS:  Objection.

15:03:49

11                   Don't answer that question.

12                   THE WITNESS:  I won't.

13        Q    BY MR. BLACKERT:  Okay.  Walk me through how

14    it -- the steps -- how it gets from the rebuttal

15    e-mails to the business actually becoming enrolled in

15:04:18

16    the CAP.

17        A    You would have to ask that again.

18        Q    Okay.  Walk me through the steps after the

19    rebuttal e-mail that the business gets enrolled into

20    the CAP program.

15:04:37

21                   MR. GINGRAS:  Objection.  I don't think

22    this accurately reflects his testimony.

23                   THE WITNESS:  I'm not even understanding

24    your question.

25        Q    BY MR. BLACKERT:  Okay.  Fine.  I will                     15:04:45
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1    rephrase it.

2                      MR. GINGRAS:  I think we first need

3    to clarify what you are referring to as the rebuttal

4    e-mail.  We have talked about filing rebuttals and then

5    sending e-mails.  Those are two different things.

15:04:56

6        Q    BY MR. BLACKERT:  You testified earlier that

7    you -- strike that.

8                   You testified earlier that you send an

9    e-mail after -- you send an e-mail suggesting that an

10    individual file a rebuttal, correct, an individual at a

15:05:06

11    business?

12        A    Correct.

13        Q    What happens next?

14        A    I can't speculate on what happens next.  I

15    don't know what you mean.  What do you mean what

15:05:21

16    happens next?

17        Q    If the individual or business wants to go

18    forward with the CAP program --

19        A    Okay.

20        Q    -- what's your next contact with them?

15:05:29

21        A    They want to go next?

22        Q    Yes.

23        A    If they say they want to join the program, I

24    send them a more detailed questionnaire about the

25    company.                                                            15:05:39
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1        Q    Is that questionnaire different from the

2    questionnaire on your website, on Ripoff Report's

3    website?

4        A    Yes.

5        Q    It is different.  Okay.

15:05:49

6                   And you said it's more detailed?

7        A    Yes.

8        Q    How is it more detailed?

9        A    It gets into -- and this is still -- they

10    haven't been approved yet.

15:06:02

11        Q    Right.

12        A    So it depends on how they answer the questions

13    to these -- to this e-mail, but there is questions

14    like, why did you get complaints?  What was the cause

15    of the complaints?  What improvements?  I want -- I

15:06:23

16    want information right now, you know.  How are you

17    going to make -- what improvements have you made?  What

18    was -- what were the problems and what are you doing to

19    avoid those problems in the future?  The name of the

20    person who will be signing the agreement.  What's the

15:06:44

21    name of the company that the agreement's gonna be in?

22    Why do you feel -- I think it's, why do you feel -- I

23    forget.  I can't.

24        Q    That's fine.

25        A    I can't remember.  I can't remember.                       15:07:18
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