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UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF CALIFORNIA

FEDERAL TRADE COMMISSION,

)
)

Plaintiff, ) Case No. CV 12-04736 DDP(CWXx)
)

)
CONSUMER ADVOCATES GROUP) FINAL JUDGMENT AND ORDER

VS.

EXPERTS, LLC, a California Limited) FOR PERMANENT INJUNCTION
Liability Company, also d.b.a. ) AND OTHER EQUITABLE RELIEF
Consumer Advocates Group; )
)
PARAMOUNT ASSET )
MANAGEMENT CORP., a California)
Corporation, also d.b.a. National )
Financial Rescue Corp., National )

Financial Rescue Group, and American
Forensic Loan Auditors; )
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ADVOCATES FOR CONSUMER )
AFFAIRS EXPERT, LLC, a California)
Limited Liability Company; and

RYAN ZIMMERMAN,

N N N N N

Defendants.

Plaintiff Federal Trade CommissiorHTC”) commenced this civil action

on

May 30, 2012, pursuant to Sections )3hd 19 of the Federal Trade Commission

Act (“FTC Act”), 15U.S.C. 88 53(b) and 57b, and the 2009 Omnibus
Appropriations Act, Public Law 111-&ection 626, 123 Stat. 524, 678 (Mar. 1
2009) (“Omnibus Act”), as clarifetby the Credit Card Accountability
Responsibility and Disclosure Act of 200®yblic Law 111-24, Section 511, 12
Stat. 1734-64 (May 22, 2009) (“Credit @akct”), to obtain preliminary and
permanent injunctive and other equitable relief for Defendafiegjed violations
of Section 5(a) of the FTC Act, 15 UG § 45(a), and the Mortgage Assistanct
Relief Services Rule (“MARS Rule”), 16 ER. Part 322, recodified as Mortga
Assistance Relief Services, 12 C.F.R. Part 1015 (“Regulation O”), in conneg
with the marketing and saté mortgage assistance rélgervices. On June 7,
2012, the Court entered a Preliminaryuhrction against Defendants. The FTC
and Defendants Consumer Advocates Group Experts, LLC, Paramount Ass
Management Corp., Advocates for CongurAffairs Expert, LLC, and Ryan
Zimmerman (collectively “Defendants”) hénestipulate to the entry of this Fing
Order for Permanent Injunction aBettlement of Claims (“Order”).
FINDINGS

By stipulation of the parties and bgiadvised of the premises, the Court
finds:

1. Thisis an action by the FTC instial under Sections 13(b) and 1¢
the FTC Act, 15 U.S.C. 88 53(b) and 54itd Section 626 of the Omnibus Act 3
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clarified by Section 511 of the Credit @aAct. The Canplaint seeks both
permanent injunctive relieina equitable monetary refitor Defendants’ alleged
deceptive acts or practicas alleged therein.

2.  The FTC has the authority undezcdons 13(b) and 19 of the FTC

Act to seek the relief it has requested, and the Complaisssdatiaim upon whig

relief may be grantedgainst Defendants.
3. This Court has jurisdiction over tiseibject matter of this case and

jurisdiction over Defendast Venue in the Central Disttiof California is proper.

4.  The activities of Defendants, as alleged in the Complaint, are in
affecting commerce, as defined in Sea 4 of the FTC Act, 15 U.S.C. § 44.

5. Defendants waive: (a) any right teek judicial review or otherwise
challenge or contest the validity of tiiisder; (b) any claim that they may have
against the Commission, its employeepyesentatives or agents; (c) any claim
under the Equal Access to JuastAct, 28 U.S.C. § 2412as amended by Pub. L.
104-121, 110 Stat. 847, 863-64 (1996); andafuy right to attorneys’ fees that
may arise under said prowsi of law. The Commissiomd Defendants shall eg
bear their own costs and attornefggs incurred in this action.

6. Defendants neither admit nor den tllegations set forth in the
Complaint. This Order does not constitatel shall not be interpreted to consti
either an admission by Defendants, omaliing by the Court, of any liability or
wrongdoing by any of the Defendants ayaiolation of any law, rule, or

regulation.

7.  This action and the relief awarded haerare in addition to, and not
lieu of, other remedies as may bevded by law, including both civil and
criminal remedies.

8. Entry of this Order is in the public interest.
9.  This Order resolves all issues between the Commission and the
Defendants raised in tli@mmission’s Complaint.
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10. Defendants have entered into tBisder freely and without coercion.

Defendants acknowledge ththey have read the praions of this Order,
understand them, and areepared to abide by them.
DEFINITIONS
For the purposes of this Order, the following definitions shall apply:

1. “Asset” or “Assets” meanany legal or equitable interest in, right t
or claim to, any real, persdnar intellectual propertpf any Defendant, or held

for the benefit of any Defendg wherever located, whethia the United States or

abroad, including, but not limited to, chattel, goods, instruments, equipment
fixtures, general intangibles, effects, |dases, contracts, mail or other deliveri
shares of stock, commodities, futuresi@ntory, checks, notes, accounts, credi
receivables (as those terms are definetie Uniform Commercial Code), cash,
and trusts, including but not limited &my trust held for the benefit of any
Defendant, the Individual Defendant’s mirahildren, if any, or the Individual
Defendant’s spouse, if angnd shall include both existing assets and assets
acquired after the date of entry of this Order.
2.  “Assisting others” includes, but is not limited to:
a. Performing customer service functions, including, but not
limited to, receiving or responay to consumer complaints;
b. Formulating or providing, or arranging for the formulation
provision of, any advertising onarketing material, including
but not limited to, any teleplne sales script, direct mail
solicitation, or the design, text, ase of images of any Intern
website, email, or otheslectronic communication;
C. Formulating or providing, or arranging for the formulation ¢
provision of, any marketing support material or service,
including but not limited to, web or Internet Protocol addre
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or domain name registration famalnternet websites, affiliatg
marketing services, or media placement services;

d. Providing names of, or assiggiim the generation of, potentia

customers;

\U

e. Performing marketing, billing, ggayment services of any kind,;

and
f. Acting or serving as an ownaegfficer, director, manager, or
principal of any entity.

3. “Competent and reliable evidenceieans tests, analyses, researclt
studies, or other evidence based on the rtigpeof professionals in the relevant
area, that has been conducted and etedua an objective manner by persons
gualified to do so, using procedures generally accepted in the profession to
accurate and reliable results.

4. “Consumer” means any natural person.

5. “Customer” means any person whahmaid, or may be required to

—

yield

pay, for products, services, plans, or progarfiered for sale or sold by any other

person.

6. “Debt relief product or service” mearmny product, service, plan, g
program represented, expressly or by icgtion, to renegotiate, settle, or in an
way alter the terms of paymieor other terms of the debt obligation, between ¢
person and one or more unsecured creddodebt collectors, including, but not
limited to, a reduction in the balance, insreate, or fees owed by a person to
unsecured creditor or debt collector.

-

an

7. “Defendants” means the IndividuBefendant and all of the Corporate
Defendants, individually, collectaly, or in any combination.
a. “Corporate Defendants” meaiConsumer Advocates Group

Experts, LLC, Paramountsset Management Corp., and
Advocates for Consumer Affa Expert, LLC, and their
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successors, assigns, affiliatessobsidiaries, and each of the

by whatever names each might be known.
b.  “Individual Defendant” means Ryn Zimmerman and any oth

names by which he might be known.
8. “Document” or “Documents” mearany materials li®d in Federal
Rule of Civil Procedure Rule 34(a) andlides writings, drawings, graphs, cha
photographs, audio and video recordirg@nputer records, and other data
compilations from which the informatiaran be obtained and translated, if

necessary, through detection devices retisonably usable form. A draft or non-

identical copy is a separate document withhe meaning of the term. It also
includes electronically stored information.

9. “Federal homeowner relief or finaial stability program” means an
program (including its sponsoring agessitelephone numbers, and Internet
websites) operated or ended by the United States government to provide re
to homeowners or stabilize the economy, including, but not limited to:

The Making Home Affordable Program;
b. The Financial Stability Plan;
C. The Troubled Asset Relief Pragn and any other program

sponsored or operated by the Uditetates Department of the

Treasury;

d. The HOPE for Homeowners pra@gn, any program operated
created pursuant to the Helgi Families Save Their Homes
Act, and any other prograaponsored or operated by the
Federal Housing Administration; or

e.  Any program sponsored or operated by the United States
Department of Housing and hin Development (“HUD”), thq
HOPE NOW Alliance, the Hoeownership Preservation
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Foundation, or any other HMapproved housing counseling
agency.

10. “Financial Institution” means any bk, savings and loan institution
credit union, or any financial depository of any kind, including, but not limiteq
any brokerage house, trustee, brokealdr, escrow agent, title company,
commodity trading company, or precious metal dealer.

11. “Financial related product or séce” means any product, service,
plan, or program representedapeessly or by implication, to:

a. Provide any consumeayrange for any conswento receive, of

assist any consumer in receivingedit, debit, or stored valug
cards;

b. Improve, or arrange to improvany consumer’s credit record
credit history, or credit rating;

C. Provide advice or assistanceatay consumer with regard to
any activity or service the purpose of which is to improve 3
consumer’s credit record, ciiedistory, or credit rating;

d. Provide any consumeayrange for any conswanto receive, or

assist any consumer in receivirggloan or other extension of
credit; or

e. Provide any consumeayrange for any consiwento receive, of

assist any consumer in receigi any service represented,
expressly or by implication, t@negotiate, settle, or in any w
alter the terms of payment other terms of any debt or
obligation (other than a debt obligation secured by a
mortgage on a consumer’s diwgg), including but not limited
to a tax debt or obligatiotetween a consumer and one or
more secured creditors, servicers, or debt collectors.
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12. *“Material fact” means any fact thaet likely to affect a person’s choice

of, or conduct regarding, goods or services.

13. “Mortgage assistance relief produtservice” means any product,
service, plan, or program, offered oopided to the consumer in exchange for
consideration, that is represented, expyessby implication, to assist or attemy
to assist the consumer with any of the following:

a.

FINAL JUDGMENT AND ORDER Pag8 of 21

Dt

Stopping, preventing, or postdag any mortgage or deed of
trust foreclosure sale foréglconsumer’s dwelling, any
repossession of the consumaetigelling, or otherwise saving
the consumer’s dwelling froforeclosure or repossession;
Negotiating, obtaining, or arramgy a modification of any term
of a dwelling loan, including a reduction in the amount of
interest, principal balancejonthly payments, or fees;
Obtaining any forbearance omfification in the timing of
payments from any dwelling lodrolder or servicer on any
dwelling loan;

Negotiating, obtaining, or arranging any extension of the period

of time within which the consumer may (1) cure his or her
default on a dwelling loan, (2) reinstate his or her dwelling
loan, (3) redeem a dwelling, ¢t) exercise any right to
reinstate a dwelling loan or redeem a dwelling;

Obtaining any waiver of aacceleration clause or balloon

payment contained in any promissory note or contract secured

by any dwelling; or

Negotiating, obtaining, or arranging (1) a short sale of a
dwelling; (2) a deed in lieu of foreclosure, (3) or any other
disposition of a dwelling loan othéhan a sale to a third part

<<

that is not the dwelling loan holder.
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The foregoing shall include any mannerct#imed assistance, including, but ng

limited to, auditing or examining a consursemortgage or home loan applicati

14. “Person” means a natural person,oaganization or other legal enti

including a corporation, partnership, sole proprietorship, limited liability com

association, cooperative, or any otgesup or combination acting as an entity.
ORDER

l. BAN ON MORTAGE ASSISTANCE RELIEF PRODUCTSAND
SERVICES

IT ISTHEREFORE ORDERED that Defendants, whegr acting directly
or through any other person, are pereraly restrained and enjoined from:

A.  Advertising, marketing, promotingjfering for sale, or selling any
mortgage assistance prodoctrelief service; and

B.  Assisting others engaged in adv&@ng, marketing, promoting,
offering for sale, or selling any mortgagssistance relief product or service.

II.  BAN ON DEBT RELIEF PRODUCTSAND SERVICES

IT ISFURTHER ORDERED that Defendants, whethacting directly or
through any other person, are permanently restrained and enjoined from:

A.  Advertising, marketing, promotingjffering for sale, or selling any
debt relief producor service; and

B. Assisting others engaged in adv&ng, marketing, promoting,
offering for sale, or selling angebt relief producor service.

1. PROHIBITED MISREPRESENTATIONSRELATING TO
FINANCIAL RELATED PRODUCTSOR SERVICES

IT ISFURTHER ORDERED that Defendants and their officers, agent:
servants, employees, and attorneys, ande persons or entities in active conc
or participation with any of them wihreceive actual notice of this Order by
personal service, facsimile transmissiemail, or otherige, whether acting
directly or through any corporatiornylssidiary, division, or other device, in
connection with the advertigghnmarketing, promotion,ftering for sale, or sale g

FINAL JUDGMENT AND ORDER Pag8 of 21

O

n.

Ly,
pany,

ert

—




© 00 N O 0o A W DN P

N NN N NNDNDNNRRRRRR R R R R
W N o 00N WNREF O O 0N O M W N PR O

any financial relate@roduct or service, are hérepermanently restrained and

enjoined from:

A.  Misrepresenting or assisting others in misrepresenting, expressl
implication, any material fact, including but not limited to:

1.

FINAL JUDGMENT AND ORDER Pagé0 of 21

The terms or rates that areaglable for any loan or other
extension of credit, including but not limited to:

a.
b.

Closing costs or other fees;
The payment schedule, the ntlly payment amount(s)
or other payment terms, or whether there is a balloo
payment; interest rate(spr@ual percentage rate(s), or
finance charge; the loan anmduthe amount of credit, t
draw amount, or outstanding balance; the loan term,
draw period, or maturity; cany other term of credit;
The savings associated with the credit;

The amount of cash to be disbursed to the borrower
of the proceeds, or the amount of cash to be disburs
behalf of the borrower to any third parties;

Whether the payment ofémrminimum amount specifie(
each month covers both inést and principal, and
whether the credit has oan result in negative
amortization;

That the credit does not haagrepayment penalty or

that no prepayment penalty aodbther fees or costs wi

be incurred if the consumer subsequently refinances
That the interest rate(s) annual percentage rate(s) af
fixed rather than adjustabte adjustable rather than
fixed;

y or by

the

out
ed on

-and
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2.  Any person’s ability to improve or otherwise affect a
consumer’s credit record, credit history, or credit rating or
ability to obtain credit;

3.  That any person can improve any consumer’s credit record,

credit history, or credit rating by permanently removing
negative information from the cam®er’s credit record, credi
history, or credit rating, evemhere such information is
accurate and not obsolete;
4.  That a consumer will receive legal representation;
B.  Advertising or assisting others aalvertising credit terms other thai

those terms that actually are or will beasiged or offered by a creditor or lender.

V. PROHIBITED MISREPRESENTATIONSRELATING TO ANY
PRODUCTSOR SERVICES

IT ISFURTHER ORDERED that Defendants and their officers, agent
servants, employees, and attorneys, ande persons or entities in active conc
or participation with any of them wheceive actual notice of this Order by
personal service, facsimile transmissiemail, or otherige, whether acting
directly or through any corporatiornylssidiary, division, or other device, in
connection with the advertigghnmarketing, promotion,ftering for sale or sale of
any product or service, are hereby panently restrained and enjoined from
misrepresenting or assisting others in epsesenting, expressly or by implicati
any material fact, including but not limited to:

A.  Any material aspect of the natweterms of any refund, cancellatig
exchange, or repurchase policy, includibgt not limited to, the likelihood of a
consumer obtaining a full or partial refyrat the circumstances in which a full
partial refund will be granted to the consumer;

B. That any person is affiliated witendorsed or approved by, or
otherwise connected to any other p@rsgovernment entity; federal homeownsg
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relief or financial stability program; plib, non-profit, or other non-commercial
program; or any other program;

C. That any person providing a testimonial has purchased, received, or

used the product, service, plan, or program;
D. That the experience representea itestimonial of the product,

service, plan, or programnepresents the person’s actual experience resulting from

the use of the product, service, planporgram under the cioenstances depicte
in the advertisement;

E. The total costs to purchase, recemeuse, or the quantity of, the
product, service, plan, or program;

F. Any material restriction, limitiéon, or condition on purchasing,
receiving, or using the produsgrvice, plan, or program;

G. Any material aspect of the germance, efficacy, nature, or
characteristics of the produsgrvice, plan, or program.

V. SUBSTANTIATION FOR BENEFIT, PERFORMANCE, AND
EFFICACY CLAIMS

IT ISFURTHER ORDERED that Defendants and their officers, agent
servants, employees, and attorneys, andd persons or entities in active conc
or participation with any of them wheceive actual notice of this Order by
personal service, facsimile transmissiemail, or othenige, whether acting
directly or through any corporatiorylssidiary, division, or other device, in
connection with the advertiggn marketing, promotion,fering for sale, or sale g
any product or service are hereby peremdly restrained and enjoined from
making any representation or assisting others in making any representation
expressly or by implication, about thenledits, performance, or efficacy of any
product or service, unless, at the tisueh representatios made, Defendants
possess and rely upon competent and reliabidence that substantiates that th
representation is true.
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VI. PROHIBITION ON DISCLOSING CUSTOMER INFORMATION

IT ISFURTHER ORDERED that Defendants, and their officers, agent
servants, employees, and atieys, and all other persons in active concert or
participation with any of tBm who receive actual noé of this Order by person:
service or otherwise, are permatigmestrained and enjoined from:

A. Disclosing, using, or benefitting fno customer information, includi
the name, address, telephanember, email address, SalcSecurity number, oth
identifying information, or any data thahables access to a customer’s accoul
(including a credit card, bank account, dietfinancial account), of any persor
which any Defendant obtained prior to gnif this Order in connection with the
marketing and sale ohortgage assistancelief services; and

B. Failing to dispose of such customer information in all forms in th
possession, custody, or control within thif®0) days after entry of this Order.
Disposal shall be by means that paitagainst unauthorized access to the
customer information, such as by burnipglverizing, or shredding any papers
and by erasing or destroying any electranedia, to ensure that the customer
information cannot practicably wead or reconstructed.

Provided, however, that customer information need not be disposed of, and n
disclosed, to the extent requested lgoaernment agency or required by a law
regulation, or court order.

VIl. MONETARY JUDGMENT

IT ISFURTHER ORDERED that Judgment is hereby entered in favor
the Commission and against Defendajaisitly and severdy, for equitable
monetary relief, in the amount of $3030.69 (three million, five hundred fort
six thousand, thirty dollars and sixty-nine cenpsfivided, however, that the
Judgment for equitable monggaelief shall be suspendeaipon the satisfaction (
the obligations imposed by Subsections A{Ghis Section, and subject to the
conditions set forth in Section VIII of this Order:
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A.  Any funds received by the FTC muwant to this Order shall be
deposited into a fund administered by the FoF@s agent to be used for equital

relief, including, but not limited to, cons@mnredress and amattendant expenses

for the administration of any redress furld.the event that direct redress to
consumers is wholly or partially impracaible or funds remain after redress is
completed, the FTC may apply any remagnfunds for such other equitable rel
(including consumer information remedies it determines to be reasonably
related to Defendantgractices alleged in the Compla Any funds not used fo
such equitable relief shdle deposited to the U.S. Treasury as disgorgement.
Defendants shall have no right to chafle the FTC’s choice of remedies unde
this Section, and shall have no righttmtest the manner of distribution chose
the FTC,;

B.  This judgment for equitable monegaelief is solely remedial in
nature and is not a fine, penalpynitive assessment, or forfeiture;

C. Inthe event of any default omyDefendant’s obligation to make
payment under this Section, interestingpated pursuant to 28 U.S.C. § 1961, a
amended, shall accrue fronettate of default to the tsaof payment, and shall
immediately become due and payabile;

D. Defendants relinquish all dominiommrol, and title to the funds pa
to the fullest extent permitted by laidefendants shall make no claim to or
demand for return of the funds, directlyiodirectly, through counsel or otherwi

E. Defendants agree that the factabsged in the Complaint filed in
this action shall be taken as true withtuther proof in any bankruptcy case of
subsequent civil litigation pursued by the FTC to enforce its rights to any paj
or money judgment pursuant to tidsder, including but not limited to a
nondischargeability complaint in anyrbauptcy case. Defendants further
stipulate and agree that the facts alleigetie Complaint establish all elements
necessary to sustain an action by the pliGuant to Section 523(a)(2)(A) of th
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Bankruptcy Code, 11 U.S.C. 523(a)(2)(A), dhdt this Order sdl have collatera
estoppel effect for such purposes;

F. Inaccordance with 31 U.S.C. § 77@efendants are hereby requir
unless Defendants have already dondastyrnish to thé=TC their taxpayer
identifying numbers, which shall be used for purposes of collecting and repc
on any delinquent amount arising out#fendants’ relationship with the
government; and

G. Pursuant to Section 604(a)(1) of the Fair Credit Reporting Act, 1
U.S.C. § 1681b(a)(1), any consumer réjogr agency may furnish a consumer
report concerning any Defendant, whichlsha used for purposes of collecting
and reporting on any delinquent amount arising out of this Order.

VIII. RIGHT TO REOPEN

IT ISFURTHER ORDERED that the FTC’s agreement to, and the Co
approval of, this Order is expressly pised on the truthfulness, accuracy, and
completeness of Defendantshdincial statements previously submitted to the
If, upon motion by the FTC, the Court fimthat the financial statement of any
Defendant contains any material migesgentation or omission, the judgment
entered in Section VIl of this Order $hae reinstated and become immediately
due and payabl@rovided, however, that in all other respects this Order shall
remain in full force and effect urde otherwise orderda)y the Court; and,
provided further, that proceedings instituted umdkis provision would be in
addition to, and not in lieu of, any othavil or criminal remedies as may be
provided by law, including any otherqmeedings that the FTC may initiate to
enforce this Order. For purposes of tBesction, Defendants waive any right to
contest any of the allegations in the Complaint.

IX. PROHIBITION ON COLLECTING ON ACCOUNTS
IT ISFURTHER ORDERED that Defendants, whethacting directly, or

through any person, business entity, trastporation, partnership, limited liability
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company, subsidiary, division, or ottaevice, or any of them, are hereby
permanently restrained and enjoinechirattempting to collect, collecting, or
assigning any right to collect payntédrom any consumer who purchased or
agreed to purchase any Defendant’'stgege assistance relief service.
X. RECEIVERSHIP

IT ISFURTHER ORDERED that the appointment of Michael A.
Grassmueck, as Receiver over thegooate Defendants, pursuant to the
Temporary Restraining Order entered\day 30, 2012, and the Preliminary
Injunction entered on June 7, 2012, iseiiy continued in full force and effect
except as modified by thiegtion. The Receiver shalbmplete liquidation of al
assets of Corporate Defendants. Upguidation of the assets of Corporate
Defendants, the Receiver shall submit his final report andcapipln for fees and
expenses, and upon approval of the shynne Court, shall pay any remaining
funds to the FTC. Upon the Court’s apyal of the Receiver’s final report, and
the payment of any remaining funds to the FTC under this Section, the
Receivership over Corporate Detiants shall be terminated.

X1l. DISSOLUTION OF ASSET FREEZE

IT ISFURTHER ORDERED that the freeze on the assets of Defenda
shall remain in effect until they havekémn all of the actionsequired by Section
VIl above. Once Defadants have fully complied witlhe requirements of Secti
VII, the freeze against the assets ofddelants shall be lifted permanently. A
financial institution shall bentitled to rely upon a lettérom Plaintiff stating that
the freeze on the assetsiidéfendants has been lifted.
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XIl. ORDER ACKNOWLEDGMENTS

IT ISFURTHER ORDERED that Defendants obtascknowledgments ¢
receipt of this Order:

A. Each Defendant, within seven (7) dafsentry of this Order, must
submit to the FTC an acknowledgment of rptef this Order sworn under peng
of perjury;

B. For five (5) years after entry of this Order, Individual Defendant 1
any business that he, individually or caligely with any other Defendant, is thg
majority owner or directly or indirectlgontrols, and each Corporate Defendan
must deliver a copy of this Order to: @l) principals, officers, directors, and
managers; (2) all employees, agenit&l sepresentatives who participate in
conduct related to the st matter of the Order; and (3) any business entity
resulting from any change in structuresas forth in the Section titled Complian
Reporting. Delivery must occur within seven (7) days of entry of this Order |
current personnel. To all others, delienust occur beforthey assume their
responsibilities; and

C. From each individual or entity t@hich a Defendant delivered a co
of this Order, that Defendant must aiot, within 30 days, a signed and dated
acknowledgment of receipt of this Order.

XI1l. COMPLIANCE REPORTING

IT ISFURTHER ORDERED that Defendants makentely submissions to

the FTC:
A.  One year after entry of this @er, each Defendant must submit a
compliance report, sworn under penalty of perjury:

1. Each Defendant must: (a) dgsate at least one telephone
number and an email, physicahdapostal address as points
contact, which representativethe FTC may use to
communicate with Defendar(y) identify all of that
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B.

Defendant’s businesses by all of their names, telephone
numbers, and physical, postal, emarid Internet addresses;
describe the activities of eablisiness, including the product
and services offered, the meariadvertising, marketing, ang
sales, and the involvementafiy other Defendant (which
Individual Defendant must deshsd if he knows or should knq
due to his own involvement); (describe in detail whether a

how that Defendant is in compliance with each Section of {

Order; and (e) provide a copy each Order Acknowledgmen
obtained pursuant to this Ordenless previously submitted {
the FTC; and

Additionally, Individual Defadant must: (a) identify all
telephone numbers and all eméilternet, physical, and posts:
addresses, including all residees; (b) identify all titles and
roles in all business activitiesicluding any business for whig
Defendant performs servicedether as an employee or
otherwise and any entity in windefendant has any owners
interest; and (c) describe in detail Defendant’s involvemen
each such business, including title, role, responsibilities,
participation, authority,antrol, and any ownership;

For twenty (20) years following entof this Order, each Defendan

must submit a compliance notice, sworn ur@enalty of perjury, within fourteer

(14) days of any change in the following:

1.

Each Defendant must report actyange in: (a) any designate
point of contact; (b) the structure of any Corporate Defend
any entity that Defendant hasyaownership interest in or
directly or indirectly contrts that may affect compliance
obligations arising under th8rder, including: creation,
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merger, sale, or dissolution of the entity or any subsidiary,
parent, or affiliate that engages in any acts or practices su
to this Order; and

2.  Additionally, Individual Defendat must report any change in:

(a) name, including aliases factitious name, or residence
address; or (b) title or role any business activity, including
any business for which Defenda@rforms services whether
an employee or otherwise aady entity in which Defendant
has any ownership interest,daidentify its name, physical
address, and Internet address, if any;

C. Each Defendant must submit to the FTC notice of the filing of an
bankruptcy petition, insolvency proceergj or any similar proceeding by or
against such Defendant within foeen (14) days of its filing;

D. Any submission to the FTC requireg this Order to be sworn undg
penalty of perjury must be true anctarate and comply with 28 U.S.C. § 1746
such as by concluding: “I declare undengky of perjury under the laws of the

United States of America that the foregoing is true and correct. Executed on:

" and supplying the date, signatorfyib name, title (if applicable), and
signature; and
E. Unless otherwise directed by an®Tepresentative in writing, all
submissions to the FTC pursuant to this Order must be emailed to
DEbrief@ftc.gov or sent by overnight cour{@ot the U.S. Postal Service) to:
Associate Director for Enfeement, Bureau of Couser Protection, Federal

Trade Commission, 600 Pennsylvania Aue NW, Washington, D.C. 20580. T

subject line must begin: FTC v. Consumer Advocates Group, &i#l., No.
1123137.
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X1V. RECORDKEEPING

IT ISFURTHER ORDERED that Defendants must create certain reca
for twenty (20) years after &w of the Order, and retain each such record for f
(5) years. Specifically, Individual Defdant and each Corporate Defendant fo
any business in which that Defendant, undiially or collectively with any other
Defendants, is a majority awer or directly or indireity controls, must maintain
the following records:

A.  Accounting records showing thevemues from all goods or service
sold, all costs incurred in generating thomeenues, and the rdsng net profit or
loss;

B. Personnel records showing, for each person providing services,
whether as an employee or otherwibat person’s: name, addresses, and
telephone numbers; job title position; dates of servicand, if applicable, the
reason for termination;

C. Complaints and refund requests)ether received directly or
indirectly, such as through a third party, and any response;

D. Allrecords necessary to demdnage full compliance with each
provision of this Order, includingll submissions to the FTC; and

E. A copy of each advertisement ohet marketing material related tqg
the marketing of any financial good or service.

XV. COMPLIANCE MONITORING

IT ISFURTHER ORDERED that, for the purpose of monitoring
Defendants’ compliance with this Ordercluding the financial representations
upon which the judgment was suspended:

A.  Within fourteen (14) days akceipt of a written request from a
representative of the FTC, each Defant must: submit additional compliance
reports or other requestedormation, which musbe sworn under penalty of
perjury; appear for depositions; apbduce documents, for inspection and
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copying. The FTC is also authorizedaiotain discovery, without further leave of
court, using any of the procedures présst by Federal Rules Civil Procedure
29, 30 (including telephonic depositis), 31, 33, 34, 36, 45, and 69;

B. For matters concerning this Ordéhe FTC is authorized to
communicate directly with eadbdefendant. Defendants must permit
representatives of the FTC to intewiany employee or ber person affiliated
with any Defendant who has agreed tolsan interview. The person interview

D

may have counsel present; and

C. The FTC may use all other lawfoieans, including posing, through
its representatives, as consumers, suppl@ other individuals or entities, to
Defendants or any individual or entéyfiliated with Defendants, without the
necessity of identification or prior notic&lothing in this Order limits the FTC’s
lawful use of compulsory process, purstu@nSections 9 and 20 of the FTC Act,
15 U.S.C. 8§ 49, 57b-1.

XVI. RETENTION OF JURISDICTION

IT ISFURTHER ORDERED that this Court retains jurisdiction of this

matter for purposes of construction, mochfion, and enforcement of this Order.

DATED: February 01, 2013

TheHonorableDeanD. Pregerson
UnitedStatedistrict Judge
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