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PATRICIA L. GLASER -State Bar No. 55668
pglaser glaserweil.com
FRED .HEATHER -State Bar No. 110650
flleather laserweil.com
MARY T. NGUYEN -State Bar No. 269099
mnguyen ~glaserweil.com
GLASERCWEIL FINK JACOBS
HOWARD AVCHEN & SHAPIRO LLP

10250 Constellation Boulevard, 19th Floor
Los Angeles, California 90067
Telephone: 310 553-3000
Facsimile: 310 556-2920

Attorneys for Plaintiff
LegalZoom.com, Inc.

UNITED STATES DISTRICT COURT

CENTRAL DISTRICT OF CALIFORNIA

WESTERN DIVISION

LEGALZOOM.COM, INC., a Delaware
corporation,

Plaintiff,

v.

ROCKET LAWYER INCORPORATED,
a Delaware corporation,

Defendants.

CASE NO.: CV 12-9942-GAF (AGI~)

Hon. Gary A. Feess
Courtroom: 740

SUPPLEMENTAL DECLARATION
OF MARY ANN T. NGUYEN IN
SUPPORT OF PLAINTIFF
LEGALZOOM.COM, INC.'S
MOTION FOR SUMMARY
JUDGMENT

Date: October 21, 2013
Time: 9:30 a.m.
Courtroom: 740

255 East Tem le Street
Los Angeles, ~A 90012

1
SUPPLEMENTAL DECLARATION OF MARY ANN T. NGUYEN

LegalZoom.com Inc v. Rocket Lawyer Incorporated Doc. 42 Att. 2

Dockets.Justia.com

http://dockets.justia.com/docket/california/cacdce/2:2012cv09942/548415/
http://docs.justia.com/cases/federal/district-courts/california/cacdce/2:2012cv09942/548415/42/2.html
http://dockets.justia.com/
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SUPPLEMENTAL DECLARATION OF MARY ANN T. NGUYEN

I, MARY ANN T. NGUYEN, declare and state as follows:

1. I am an attorney at law duly licensed to practice before all courts of the

State of California and am an Associate of the law firm of Glaser Weil Fink Jacobs

Howard Avchen &Shapiro LLP, attorneys of record herein for Plaintiff

LegalZoom.com, Inc. ("LegalZoom"). I make this supplemental declaration in

support of Plaintiff LegalZoom's Reply in Support of Motion for Summary Judgment.

The facts set forth herein are true of my own personal knowledge, and if called upon

to testify thereto, I could and would competently do so under oath.

2. Turbo Tax's advertisement states "FREE Tax Filing," which expressly

~ limits "free" to Turbo Tax's tax filing only. A true and correct copy of Turbo Tax's

advertisement stating "Free Tc~ Filing" is attached hereto as Exhibit A.

3. At least some customers have found Rocket Lawyer's practices to be

deceiving. In an online review by "Scott C." on www.sitejabber.com, dated July 7,

2013, "Scott C." states: "It's not free. But you don't find that out until you give the

website all your personal information and open account with them. Stay away." In

another online review by "Frank J." on www.sitejabber.com, dated January 6, 2013,

"Frank J." states: "Nothing is mentioned about charges until you enter personal info

and try to finish the process...." Still, in another online review by "Peggy W." on

www.sitejabber.com, dated January 18, 2012, "Peggy W." states: "They charged me

$199.75 ($39.95 for 5 months). I'm a small business owner and have always believed

I was resourceful and reasonably intelligent but I did not see this coming ! ! I never

used their form, never expected a monthly charge. This Company is very good, # 1

when it comes to rip-offs!" True and correct copies of these third party online

reviews about Rocket Lawyer are attached hereto as Exhibit B.

4. Attached hereto as Exhibit C is a true and correct copy of the lay third-

party review of LegalZoom's and Rocket Lawyer's LLC formation page, found at

829328
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http://iterationz.com/?s=legalzoom, which is used as Rocket Lawyer's Exhibits 32

and 33 in support of its Opposition to the Motion. The lay-third party reviewer's

review relates to LLC formation, not incorporation. As stated in the law third-party

review, the review provides the third party reviewer's assessment of a single page in

each website's LLC formation process, which is not intended to be an e~austive

review of both products. Nowhere does the lay third-party reviewer state that Rocket

Lawyer's disclosure of state incorporation fees is "clearer" than LegalZoom's

disclosure.

5. Based on the Microsoft Word Count software, Rocket Lawyer's terms of

services contains approximately 3,681 words and spans approximately 7 pages.

6. Some of LegalZoom's products, such as equipment lease agreements or

independent contractor agreements, are available to consumers by "instant download"

for as little as $14.95 or by "unlimited access" for as little as $7.99/month. In

addition, customers may request that documents be sent to them via e-mail. Attached

hereto as Exhibit D are true and correct copies of LegalZoom's webpages relating to

equipment lease agreements and independent contractor agreements showing these

prices.

7. LegalZoom began offering subscription plans with attorney consultation

in or around 2010. LegalZoom offers a Business Advantage Pro Membership, which

offers both business and personal support. Attached hereto as Exhibit E is a true and

correct copy of LegalZoom's webpage relating to its Business Advantage Pro

Membership.

I declare under penalty of perjury pursuant to the laws of the State of California

~~ that the foregoing facts are true and correct.

Executed on October 7, 2013 at Los Angeles, California.

/s/ Mary Ann T. N~ven
MARY ANN T. NGUYEN

829328
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+Mary Ann Search Images Maps Play YouTube News Gmail Drive Calendar More

/~ _ _..... ..........._....

L~~ i~r tUfbO t8X

Web Images Maps Shopping News More + Search tools

About 15,400,000 results (0.22 seconds)

Ad related to turbo tax

TurboTax.lntuit.com - TurboTax~ Official Site
turbotax.intuit.com/
Your Last Day To File Is 10/15. Finish 8 File, IPs Quick And Easy!

Compare Products Keep More Of WhaYs Yours

Log In To My Account Free Federal Taxes

Get Your Biggest Refund Prior Years Taxes

~► TurboTax~ Tax Preparation Software, FREE Tax Filing, Efile Taxes ...
https:!/turbotax.intuit.com!
TurboTax is the #1-rated, best-selling tax software. Free Edition includes free IRS efile.
Easily prepare your tax return and file income taxes online. Choose Easy.

Personal Income Taxes TurboTax Free Edition
TurboTax is the easy way to prepare ... income tax return. Get free IRS
your income taxes ... efile and free federal tax filing ...

TurboTax~ Desktop Tax ... Common questions and answers
Download TurboTax desktop tax Read common questions and
preparation software and do ... answers starting with TurboTax ...

TurboTax~ Expert Tax Answers How TurboTax works
Get expert tax answers at no cost, Bring your W-2s and other tax
with no obligation. Submit your ... documents, TurboTax will ask ...

More results from intuit.00m

News for turbo tax

Building a'TurboTax' to Streamline Immigration Paperwork

Businessweek (blog) - 2 days ago
Back in 2005, when Michael Petrucelli was getting ready to leave his job as acting
director of U.S. Citizenship and Immigration Services ...

TurboTax - Wikipedia, the free encyclopedia
en.wikipedia.org/wiki/TurboTax
TurboTax is an American tax preparation software package developed by Michael A.
Chipman of Chipsoft in the mid-1980s. TurboTa~c became an Intuit product ...

TurboTax (turbotax) on Twitter
https://twitter.comtturbotax
The latest from TurboTax (@turbotax). Helping taxpayers keep more of their hard-
earned money with the biggest refund possible. Follow our experts ...

TurboTaxlFacebook
https:!lwww.facebook.com/turbotax
TurboTax. 328399 likes 148 talking about this. TurboTax builds software that makes it
easy to get the biggest tax refund. Read our bldg for tips on how to get the ...

TurboTax SnapTax - iTunes -Apple
https:Nitunes.apple.corn/us/applturbotax-snaptax/id486548194?mt=8

Rating: 5 - 9,947 votes -Free - iOS
Aug 29, 2013 -Read reviews, get customer ratings, see screenshots, and learn more
about TurboTax SnapTax on the App Store. Download TurboTax ...

TurboTax 2012 for iPad on the iTunes App Store
https:!/itunes.apple.comlus/app/turbotax-2012/id586844570?mt=8

Rating: 4.5 - 72 votes -Free - iOS
Apr 25, 2013 -Read reviews, get customer ratings, see screenshots, and learn more
about TurboTax 2012 on the App Store. Download TurboTax 2012 and ...

Share

TurboTax SnapTax -Android Apps on Google Plav
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https://play.google.com/store!apps/details?id=com.intuit...hl=en

Rating: 4.5 - 20,035 rotes -Free

Start your taxes with a snap! TurboTax SnapTax lets you get your taxes done in 10

minutes. We'll do the math and you get your biggest refund, guaranteed!

Searches related to turbo tax

turbo tax coupon turbo tax download

turbo tax review questions turbo tax

turbo tax card turbo tax turbotax

turbo tax live community turbo tax deluxe

1 2 3 4 5 6 7 8 9 10 Ne~R

Advanced search Search Help Send feedback

Google Home Advertising Programs Business Solutions Privacy &Terms
About Google
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Iteration Z

Software Product Management and Development Services

• Services»
• Experience
• Thoughts
• Resources»
• About
• Contact
• October 2, 2013

Creating a formal business structure with the help of online
legal services

A Quick History

I created two companies before I set up Iteration Z, both in the late 90's. One experience involved
purchasing an existing local brick-and-mortar business, while the other was in the technology
realm — a niche web hosting company with asubscription-based business model. In both cases, I
chose the S-Corp as the formal business structure. Though my business partner and I were most
interested in creating an LLC, the local business was service-based, and required special licensing
from the State of California. Unfortunately for us, the laws about licensing were outdated enough
that a license couldn't be issued to an LLC because that business structure didn't exist when the
laws were written. When it came time to set up the second company, it seemed easiest to follow
the same path I'd already walked. I worked with a lawyer, and even in the case of the cleaner
setup of a new company, it still cost us somewhere in the range of $2000 in legal fees —lots more
for the purchase of the existing business. Fast forward to 2013, though, and I had different
options.

Introducing the Competitors

When I decided to move forward with Iteration Z, this time I knew I wanted to create an LLC, for
a few reasons. Pm the only founder this time around, it's easier to set up than a corporation is, and
there's generally less administrative work required by the State to maintain an LLC. The best part
was that I didn't need to work with a lawyer, because of companies like RocketLawyer.com and
LegalZoom.com. I spoke with each company about what I needed done, and I chose
RocketLawyer after hearing from both. The prices each company quoted me were comparable,
and though RocketLawyer was cheaper than LegalZoom, that wasn't the determining factor for
me. The design of the website and the customer service were the tipping points. In fact, in the
end, I signed up for additional premium services with RocketLawyer as a result of my positive
experiences with their website and their staff.

Follow
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Design Comparison

—~ I'll discuss design first. Note, I'm only going to compare a single page in the process, so this is not
intended to be an exhaustive review of both products. I do believe first impressions are
everything, though, so analyzing the first step in any workflow process/funnel is one of the more
important areas to focus on. One other note —I've lettered the issues I discuss below so they
correlate with the markup I created of each web page in Balsamiq Mockups.

LegalZoom
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Image 1 —Click to view full size

A —While I'm generally an advocate of simple UI designs that use a white background,
LegalZoom's site design represents a case where I don't think it works well. In this design, there's
nothing that tells me what is important to read, so I have to read everything or I risk missing
something that might be important, and study after study has shown that users do not read much of
the text on web pages. They visually scan for the first thing (not the best thing —the first thing)
that registers in their brain as being associated with the task they want to achieve. Pm no different
than the average web user in this case, and I did not want to read the details on the first page. My
eyes went to the drop-down fields and I chose my answers and moved on.

Fnllnw
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Image 2 —Click to
view full size

B —Now, notice the orange help icons in Image 1. I ignored these, because I knew the answers to
the questions and didn't think I needed any help. Had I clicked on the first one, though, I'd have
seen the pop-up shown in Image 2. LegalZoom had hidden the fact that an option I chose was
going to cost me more money inside apop-up help box. To be fair, I could un-check the option at
the end of the process, but I nonetheless feel this is a misleading way to present services. There
are two other smaller, more nitpicky things I don't like about this design.

C —First, there's the question at the top right —Why form an LLC? Conceivably, if I've already
started to fill out the form, I have already made this choice and don't need that information. The
screen real estate could be used more widely.

D —Second, while I'm glad it's easy to see how to talk to a human if I want to, the stock image of
the call center operator with the headset feels a bit cheesy and outdated.

RocketLawyer

Contrast this with RocketLawyer's design.
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E — RocketLawyer also uses a simple background design that is largely white, but they alter their
font sizes and introduce a subtle gray background in the center of the page that helps break up the
content into pieces that are digestible.

F —More importantly, they put the most vital element of the page on the top left, where my eye is
naturally going to look first. This design communicates to me that I don't really have to pay
attention to the rest of the screen if I don't want to — I can enter my responses in the two drop-
down fields and go. However, if I'm more comfortable talking to a human, it's easy for me to see

Fnllnw
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how to do that, and if I want to know more about how the whole process works, the large numbers
tell me where to find that information.

G —Also, RocketLawyer has put a pricing guide on this page, so I know before I start the process
where the charges are likely going to come from. Granted, they use this as an opportunity to
knock their "competitor" on price, but at least they're not hiding pricing from me.

H — RocketLawyer also has a small section with related articles, the first of which addresses the
question, ̀ LLC or S-Corp?' Again, conceivably, I have made the decision already, but the
presence of that question doesn't bother me nearly so much in this design. Why not? Because it's
presented in a larger list of articles that are related to what I'm doing. That tells me two things.
First, because the article is the first among a list of articles, it feels more like a preview of what is
likely to be a pretty deep library of articles, and that is interesting to me. Second, it's a design
pattern that has become more and more prevalent on the Internet, and that is the presentation of
sophisticated context-sensitive content. It signals to me this company has invested in its
technology.

I —The one thing I don't get is the use of pink as an accent color in the red navigation bar. Maybe
it's just my taste, but I think white or a very light gray would be better.

The Support Experience

I'll close with a brief note of the experiences I had with each company's support staff. When I
began the process on LegalZoom, which I tried out first, I went fairly far into the online interview,
but stopped because there was a question I had to answer that I wasn't yet sure of. I saved my
draft and moved onto some other work. Then I got a phone call — and an email —and another
phone call —and another email. They were all prompts to come back and finish setting up my
LLC. Even after returning the phone call and explaining my situation, the calls and emails kept
coming, and it wasn't long before I felt a little bit stalked. So, I went to RocketLawyer and started
the process with them.

When I got to a point where I was again unsure of the answer to a question in the interview, this
time, I called RocketLawyer. I got better answers to my questions, one of which had to do with
whether I should file for expedited service with the State of CA or not. Jeff, my account guy,
explained that the State of CA takes a pretty darn long time to process the paperwork, and whether
I should expedite or not depended on how quickly I wanted to do business. He went on to explain
that often, RocketLawyer can get a Federal Employer's ID Number quickly, and I could use that to
begin other processes, such as getting a business license in my city, and opening a bank account,
which would allow me to essentially do business while I waited for the State to stamp the
paperwork and send it back to me.

With my questions resolved and a quick discussion about overall price and options, Jeff took over
and did the rest of the setup for me on his end, so I didn't even have to finish the online interview.
He had a FEIN for me the same day, sent me some standard documents I'd need for my records,

Fnllnw
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and I hadn't spent hundreds of dollars more to expedite the process unnecessarily. I think the fact
that I remember my account guy's name a month after interacting with him says a lot all on its
own. I walked away feeling like this was not only a technology company dedicated to delivering a
great service on the Web, it was also a company that understood customer service, and really, what
more can you ask for? Oh, and the price was probably about a quarter of what I'd spent last time I
set up a company, because I didn't have to shell out for expensive lawyer fees.

Melissa

Filed Under: Customer Service, Design, Product Management, Review, UX Tagged With: Business
Structure, Customer Service, LegalZoom, RocketLawver
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Writing
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Email
Schedule a Call

Product &Design Resources
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• Fast Company Design
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• Pragmatic Marketing
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Follow Blog via Email

Enter your email address to follow this blog and receive notifications of new posts by email.
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• July 2013
• June 2013

Return to top of page

Blog at WordPress.com. •Customized Minimum Theme.

Fnllnw

Page 24



Fnllnw

Page 25



EXHIBIT D

Page 26



Legal Forms

Sign In or Create Account ~ Check Order Status ~ Contact Us ~ Our Satisfaction Guarantee

Speak to a Customer Care Specialist: ~8OO~7T3-O$SS I'm IOOking f0~...

LegalZoom Advantage MembeR Sign in to download this legal forth.

Equipment Lease Agreement

Lease the equipment needed to grow your business

For your business to compete effectively in today's business world, your
operation needs to have the latest technology. However, buying the latest

and greatest equipment can quickly eat up your available funds, and
eventually saddle your company with outdated property. A good alternative
to consider is leasing, which allows you to update your business equipment
without significant upfront costs. Leasing your business equipment may
also ofrer taz benefds which may save you even more money.

Almost any kind of property can be leased, from computers and heavy
machinery to phone lines and cars. When equipment is leased, you can
have it and use it for a certain amount of time in exchange for payment of
the rental fee.

There are many reasons why leasing equipment is potentially better than
buying that same equipment. For starters, a lease can offer lower monthly
payments, fixed financing, and even certain tax advantages. Additionalty,
leasing can help you conserve working capital while still giving you
immediate access to the most up-to-date business tools.

Of course, long-term leasing may be more expensive than buying those
tools and equipment, which is why you should consider the many factors
that come into play when deciding whether to lease or buy. Should you
choose the former, make sure you have the documentation you need by
downloading LegalZoom's Equipment Lease Agreement. With this form,
you'll be well on your way to customizing and completing your lease
agreement and getting the equipment you need for your business.

A LegalZoom Equipmerrt Lease Agreement Note gives you:

■ Essential Documentation: Make sure you have a clearly worded
document that accurately captures the intentions of the parties.

. Dos 8 Don'ts: Learn about important factors to consider when
customizing the lease agreement.

■ Detailed Instructions: Learn how to understand the terms of your
agreement.

Unlimited Access

$7.99 /month

Standard subscription includes:

• This form

■ Plus ALL LegalZoom forms

Your subscriptbn wll cwrtinue aufomalicaNy for just $7.99 per
morAh until canceled. Cancel any fime Hifh ra /anther obf~fim
ny ~e~,~yy ~an~ ens-a~a~.

Advantage Terms of Service

Instant Download $14.95

Unlimited Access +
Attorney Support

$29.99 month

Subscription + Attorney Support includes:

• Unlimited access to our entire library of
160+ legal forms

■ Hands-on individualized attention from an
experienced attorney with Business
Advantage Pro attorney plan

Cancel ~ any Gne wth rro luRher ob6~wn by calM1irg (877)
818-8787. We %send you penodc emads about your benefits,

uhiclr confinue uMl canceled_

Call (800)773-0888

Mon-Fri Gam-7pm PT

• Overview

■ FAQ

■ Glossary

With 2 million customers, your satisfaction is

100% guaranteed.
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About Us Education Center

Contact Us ` Video Center

Careers l Legal ArtiGes

Press i Incorporation vs. LLC

Affiliate VNlls vs. Living Trusts

Sitemap ~ Trademark vs. Copyright

ArtiGes ~ Small Business Resources

~ LegalZoom.com, Inc. All rights reserved.

SIGN UP FOR OUR NEWSLETTER

See the October Issue

Vfew SRe Directory

DisGaimer: Commurocations between you and Lega¢oom are protected by our Privacy Policy but not by the attorneyclient privilege a as work product. LegalZoom provides access to
independent attorneys antl seRfielp services at your spec direction. We are not a law firm a a substitute fa an attorney or law firm. We cannot provide any kind of advice, explanation, opinion,
a recommendation about possible legal rights, remedies, defenses, options, selection of forms or strategies. Your access to the website is subject to our Terms of Use. LegalZoom.com, Inc., 101
N Brand BNd, 11th Floor, Glendale, CA 91203 is a registered and bonded legal document assistant, #0104, Los Mgeles County (exp. 12/13).
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Legal Forms

Sign In or Create Account ~ Check Order Status ~ Contact Us ~ Our Satisfaction Guarantee

Speak to a Customer Care Specialist: (SOO~773-OHHH I'm looking for...

LegalZoom Advantage Membef? Sign in to download this legal forth.

Call (800)773-0888
_...... ____. ____ _._.. _..... 

Mon-Fn Gam-7pm PT

Independent Contractor Agreement

Protect your business with a strong written
agreement

Hiring an independent contractor offers a host of valuable benefds for your
business. And while there are associated risks, a written independent
contractor agreement can offer a certain amount of protection. LegalZoom
has created an easy-to-use Independent Contractor Agreement you can
begin using today.

A LegalZoom Independent Contractor Agreement gives you:

. Protection: Safeguard your business from IRS or state tau authority
audits that attempt to reGassify the contractor as an employee.

• Dos &Don'ts: Leam the best practices for independent conVactor
agreements.

• Detailed Instructions: Follow the step-by-step instructions to complete
your agreement

Unlimited Access

$7.99 /month

Standard subscription includes:

• This form

. Plus ALL LegalZoom forms

Your subscription wN continue automatically lorjus! 57.99 per
morrth until canceled. Cancel airy time Hith no further obligatiar

ay ~~'~y ~en~ spa-ara~.

Advantage Terms of Service

Instant Download $14.95

Un{invited Access +
Attorney Support

$29.99 month

Subscription +Attorney Support includes:

■ Unlimited access to our entire library of
160+ legal fortes

■ Hands-0n individualized attention from an
experienced attorney with Business
Advantage Pro attorney plan

Cancel at any time wth no lurther ob6gafian 6y calM1ng (877J
816-8787. We'tl send yrou penod(c emads about your benefits,
Hhich continue urrtd canceled.

. overview

• FAQ

■ Glossary

With 2 million customers, your satisfactlon is

100 % guaranteed.

About Us Education Center

Contact Us Video Center

Careers Legal ArtiGes

Press Incorporation vs. LLC

Affiliate V~fills vs. Living Trusts

sitemaP Trademark vs. Copyright SIGN UP FOR OUR NEWSLETTERt
ArtiGes ~ Small Business Resources -

See the October Issue

D LegalZoom.com, Inc. All rights reserved. View Site Directory
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DisGaimer: Communications between you and LegalZoom are protected by our Privacy Policy but not by the anorneyclient privilege a as work product. LegalZoom provitles access to
independent attorneys and selffielp services at your spec direction. We are not a law firm or a substitute for an attorney or law firm. We cannot provide any kind of advice, explanation, opinion,
a recommendation about possible legal rights, remedies, defenses, options, selection of forms or strategies. Your access to the website is subject to our Terms of Use. LegalZoom.com, Inc., 101
N Brand Blvd, 11th Floor, Glendale, CA 91203 is a registered and bonded legal tlocument assistant, #0104, Los Mgeles County (exp. 12/13).
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LegalZoom Business Advantage Pro Membership

Spend your time focusing on running your new business rather than worrying about legal or tau issues. With LegalZoom

Business Advantage Pro, you can get the advice you need—plus much more—to help you succeed.

Attorney advice on business, intellectual property or personal legal matters

■ Talk to an experienced attorney by phone—no need to leave the comfort of your home or office—for 30 minutes

each call. Each legal matter must be unique

■ Business startup questions and general business matters, including business formation, management and liability

protection

■ Intellectual property matters, including reviewing LegalZoom Trademark Search results and Trademark Office

Actions

Tax advice from tax professionals at Corporate Tax Networkx

As a legal plan member, you have access to tax advice from ta~c professionals through our business partner, Corporate Tas

Network.

■ Ask questions and get tax advice on an unlimited number of new tax-related matters for up to 30 minutes each

phone call

■ For additional work, you get an exclusive 20%discount on services including ta~c planning and preparation,

bookkeeping and payroll services

Register one free copyright per month**

■ Enhance your rights with federal copyright protecrion

■ Types of work that can be protected include books, songs, plays, dances, photographs, movies, sound recordings,

etc.

Attorney-drafted letter on your behalf

If yow attorney determines that a letter will be of assistance to you in your legal matter, then they will provide it as part of

your membership.

■ Get one letter of up to 2 pages

■Letter drafted at the attorney's discretion

Legal document review

Have your legal plan attorney review any contracts or legal documents up to 10 pages.

For documents longer than 10 pages, you get a 25%discount on the attorney's regular hourly rate.

CreditAlertTM Plus

Get alerts to your company's credit profile from our business partner Dun &Bradstreet Credibility Corp. (will contact you

sepazately). You get:

■ A D&B D-U-N-S~ Number used by industries and organizations around the world as a global standard for

business identification and tracking (will be assigned 4-6 weeks after your business is officially formed)

■ CreditAlertTM to get alerts to your company's D&B~ credit scores and ratings. You'll receive email alerts 24/7

when your company's D&B scores and ratings go up or down; notifications of new major company events like

lawsuits, liens and judgments; and a monthly summary of activity in your company's D&B business credit file,

including how many inquiries your business credit file received
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■ A customizable profile in the D&B Credibility ReviewTM online business directory

Exclusive members-only discounts

Whenever you need advice or additional services from an attorney or tax advisor that is outside of the legal plan, you get

exclusive discounts. Plus, you save on any LegalZoom document service.

■ 25% off attorney's standard hourly rate on any other service provided by your plan attorney, including advice

beyond the standard 30-minute consultation, complex legal matters, legal representation, and review of documents

longer than 10 pages

■ 20% off taac services, including tas planning and preparation, bookkeeping and payroll services

■ 10%off all LegalZoom documents, including an LLC, C or S corporation, trademazk, living trust, last will and

more***

Unlimited access to LegalZoom's extensive library of downloadable forms

Choose from a wide selection of legal forms specific to your business. Download the forms as often as you want and store in

the legal forms library in your account.

■ Advertising/Marketing ■Entertainment

■ Business Services ■Event Planning

■ Business Startup ■Home Services

■ Construction ■Real Estate

■Consulting ■And more

*LegalZoom does not provide taac advice or services. Talc professionals made available through Corporate Tax Network (CTN)

are third-party independent contractors who agree to provide taac services directly to you, not through LegalZoom. LegalZoom

makes no guarantees as to the substance of accountants' advice. CTN is not affiliated with attorneys made available through

the legal plans.

**Excludes filing fees.

***Some restrictions apply. See our Legal Plan Contract and Advantage Terms of Service for details. Any product discounts

aze applied at checkout.
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 1 
CERTIFICATE OF SERVICE 

829328 

CERTIFICATE OF SERVICE 
 

STATE OF CALIFORNIA, COUNTY OF LOS ANGELES 
 

I am employed in the County of Los Angeles, State of California; I am over the 

age of 18 and not a party to the within action; my business address is 10250 

Constellation Boulevard, 19th Floor, Los Angeles, California 90067. 

On October 7, 2013, I electronically filed the following document(s) using the 

CM/ECF system.  

SUPPLEMENTAL DECLARATION OF MARY ANN T. NGUYEN IN 

SUPPORT OF PLAINTIFF LEGALZOOM.COM, INC.’S MOTION FOR 

SUMMARY JUDGMENT 

Participants in the case are registered CM/ECF users and will be served by the 

CM/ECF system.   

 I declare that I am employed in the office of a member of the bar of this court at 

whose direction the service was made.  I declare under penalty of perjury that the 

above is true and correct. 

Executed on October 7, 2013 at Los Angeles, California. 

 

  /s/ Fred Heather  

 Fred Heather 

  

 




