Case 3:05-cv-03515-MHP  Document 22 Filed 10/17/2005 Page 1 of 9

1 SHARTSIS FRIESE LLP

ZESARA C. CHAN (Bar #136302)

2 TRACY A. DONSKY (Bar #197114)
One Maritime Plaza, 18th Floor

3 San Francisco, California 94111-3598
Telephone: (415) 421-6500

4 Facsimile: (415)421-2922

5 Aftorneys for Defendants
MARTINDALE-HUBBELL AND
§) LEXIS/NEXIS, divisions of
REED ELSEVIER, INC.

SHARTSIS FRIESE LLP
e

7
§ UNITED STATES DISTRICT COURT
9 NORTHERN DISTRICT OF CALIFORNIA

10

0 SAN FRANCISCO DIVISION

12 INHERENT.COM aka INHEREN'F, ) No.C 053515 MHP

)
;13 Plaintiff, Yy SUPPLEMENTAL DECLARATION OF
) FERNANDO MARINEZ IN SUPPORT OF
S v, ) DEFENDANTS’ MOTION TO DISMISS
- _ ' b OR,INTHE ALTERNATIVE,
£ 15 MARTINDALE-HUBBELL, LEXIS/NEXIS ) TRANSFER PURSUANT TO 28 US.C. §
E y INC. and DOES 1| through 200 inclusive, ) 1404
o ) )
Defendants. y  Date: October 31, 2005
= 17 y  Time: 2:00 p.m.
z vy Courtroom: 15
718 ) Judge: Honorable Marilyn H. Patel
)

9 y  Complaint Filed:  July 29, 2005

20 )

21 I, FERNANDO MARINEZ, declare.

22 L. Since 2003, I have been and currently am the Manager of Information Services at

23 Shartsis Friese LLP (“SF Law™). [ submit this supplemental declaration in support of Defendants’
24 Motion To Dismiss or, in the alternative, Transfer Pursuant to 28 U.S.C. § 1404. I have personal
25 | knowledge of the facts stated herein and, if calied as a witness, I could and would testify

26 competently thereto under oath.

27 2. I have been trained in research through the internet and other resources. Prior to my

28 employment at SF Law, I was the Manager of Information Services at Lehman Brothers. Among
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other things, I have substantial experience in research and research fechniques on the internet, and
through other resources, for information from governmental and regulatory agencies, including
corporate records filed or submitted to various state agencies, and my duties at SF Law include

such research.

3. On October 11, 20035, 1 searched the Inherent, Inc. website at www inherent. com.

Under the subject “Contact Us” on the Tnherent, Inc. website and on other pages of the website,
Inherent Inc.’s address is listed as 2140 SW Jefferson Street, 2™ Floor, Portland, Oregon 97201.
There 1s no information on Inherent Inc.’s website indicating that it maintains an office in
California nor any other contact information for Inherent Inc. in California. A true and correct
copy of certain page views from the Tnherem,. Inc. website printed on October 11, 2005, 1s attached
hereto as Exhibit A.

4, On October 14, 2005, [ called the focal directory assistance services also known as
“4117 to find a telephone listing for “Inherent.conm”™ or “Inherent, Inc.” in San Francisco, and was
mformed that there was no listing for any business with that name.

4 I declare %.11l]d(31‘ penalty of perjury that the foregoing is truc and correct.

Executed on October 17, 2005 at San Francisco, California.

g Al

FERNANDO MARINEZ

TADVTOOZM0IN 323336 .04

2.
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®

Oﬂgma.liy founded in 1993 as Inherent 1 Mows

Technologies, Inherent, Ing. has established . Niove over Hlez,
itself as a leading provider of Web-refated gi;’?i:,emm
. . A . R M
services for professional organizations. . You could be seting SPAN /1 o
Based in Poriland, OR, Inherent develops fram your Web site I ff G
and hosts corporate Web sites, Intranets, « 1GX Unveiled! s Cf’ 1ei 1, VSl

and Extranets for clients in highly
speciatized service industries, primarily law firms and legal
professional associations. Inherent also offers expertise in network
infrastructure and security. With over 200 clients, Inherent, Inc. is a
proven leader in the fieid of Web development.

After developing a site for the American Bar Association, Inherent
established relationships with several state bar associations, legal
information publishers, and over 180 law firms in the U.S. and abroad,
including several top firms listed on the NLJ 250. Inherent has also
expanded to include organizations outside of the iegal profession,
including publishing, financial services, and high technology.

in 1996, inherent, Inc. and Martindale-Hubbell® entered into a
strategic marketing agreement to promote and develop Web sites for
law firms worldwide. As Martindaie-Hubbeli's exclusive Web partner,
Inherent, Inc. developed Web sites for firms of many sizes. The
Alliance ended in early 2002, leaving Inherent free to work directly with

all of the top-rated firms in the country.

Teday, Inherent, Inc. offers various Web-hosting and development
packages, such as Dynapsig, a suite of products which include
database-driven Web applications, e-mail discussion groups, hosting
and co-location, and comprehensive beginning-to-end Web design and
maintenance. What does all this mean? Simply that we can offer you
one of the best services possible.

One of inherent's greatest assets is its talented and focused team of
employees.

Executive Management

e [ebra Kamys, President

http://www.inherent.com/about.cfmTuesday, October 11, 20052:23:01 PM ‘righbaﬁgned text
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Sales/Marketing/Client Services
s Kary Boothroyd, Customer Services Specialist

Network Operations

s Mark A jj__i;)_iﬁ‘_}, Director of Network Engineering & Operations

.

o Wiillam Welgel, Senior Network Engineer

Digital Media/Software Engineering

s Chris Raberts, Senior Application Developer
s Kendra Lavery, Digital Artist
e Keyin Hrin, Web Producer

inherent Ina., 2140 SW Jefferson St 2nd Floor, Partland, OF 97204 n -
info@inherent.com #3 BACK TU TOP
& 1998-2005, All Rights Reserved.
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Inherent, Inc. excels at building Web sites. As one of the nation's leading developers of lal
complex Web sites for the legal professional community, Inherent, Inc. has a reputation fo
developing polished Web sites that are built according to open technical standards and hi
graphic design.

As an Internet strategy consultant, Inherent, Inc. understands how to develop Web-based
solve your business needs. Whether you need a Web site, an Extranet, Messaging Servic
combination of several items, we can implement a custom solution that will make you wor
you waited so long.

For more information on possible solutions, fofiow the inks below, and remember that Inh
marketing team is ready to help you determine your organizationa! needs.

e Dynapsis™: |nherent's Online
Content Management System . "Br extrenet has oot aely given our elie
e fNet.Presence: Static Web ¢ milded perk, but maore importantly
Developrment 3 |
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Inherent Inc., 2140 SW Jefferson 8L, 2nd Floor, Parlland, OR 97204 infa@inherent.com @S
€ 1956-2008, All Rights Reserved.
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GENERAL INGUIRIES

Network Operations Center (NOC) Contact Policy

Required fields are in RED.

Name:

|
E-mail: M ‘
O@mammmo;“w
Address: .
City:

W
|
State: m
!
_

Zip:

Phone:

Message:

http://www.inherent.com/contact.cfimTuesday, October 11, 20052:27:04 PM

2140 SW Jefferson St
Zrd Floor

Portland, 08 97201
Phone: 503.228 6751
FAX: 503.224.8872
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Inharent Inn., 2140 SW Jetfarson 8L, 2nd Floor, Portland, OR 97201

& 1986-2005, All Righls Reservaed.

AEGHT ICT - SEAVIEES - PORTFOLIN - LAREERS - [URTACT U5

http://www.inherent.com/contact.cfmTuesdav. October 11. 20052:27:04 PM

&» BACKTO TOP

rioht-alioned fext



Case 3:05-cv-03515-MHP  Document 22  Filed 10/17/2005 ~Page 90of 9

Inherent.Com’

® PROFESSIONAL WEB SOLUTIONS

QC Contact Policy

inherent.Com NOC notification pracedures are divided into the following categories.

Proactive Notification
The first category is proactive notification. We like to make every effort to notify our clients of any

issues that may affect the availability or perceived availability of their services. To this end, the
foliowing services are available:

1. the NOC hotline can be reached at {503) 224-6757 ext. 444 any time of the day or week. Any
known general outages or scheduled outages will be announced here,

2. ANOC anncuncement maiing list 5 available. Announcements about known and sched-
uled outages will be posted here in addition to announcements about technical changes
and improvemeants. To subscribe send e-mail to the NOC service requast line at
help@inherericom reguesting access with your full name, company, position, e-mail ad-
dress, and phone numbaer,

Non-Emergency Notification _

For normal service requests we have Non-Emergency Notification. This is used for standard requests
such as new e-mail forwarding account, upload of new data, permission changes, lost passwards, or
DNS change requests. These issues are tracked through our service tracking system. There are a
number of ways to get your request into the service tracking system:

1. The simplast and preferred method is via our automatic mail handier which will accept
requests any time of the day or night. Send your request to halp@inharant.com
<aifiohelp@inherent. come with a brief subject line explaining the issue and as much detail
oh the issue as you have in the body. Be sure to include a phone number if you wish to be
contacted directly.

2. During business hours you can call {503) 224-6751 and press 0 for an operator. They will
connect you to the first avaitable NOC technician.

Emergency Naotification

The unfortunate truth Is that emergencies happen Emergencies are situations where your site is
unavailable or not working as it normally does or requires immediate attention, The NOC team s on
call 24 hours a day and 7 days a week for such issues. Often these problems are divided into two
categories, local outages and general outages, General outages are usually due to an external
anomaly and are typically known issues. You can often get a quick answer by checking the NOC
hotline first at (503) 224-6757 ext. 444. If no general outages are reported, here are a few ways to
reach tha NOC 24 hours a day and 7 days a week listed in order of preference;

1. The easiest and preferred method is to send mail to emergency@nherent.com,. Include a
brief subject line explaining the issue, as much detail on the issue as you have in the body,
and include a phone number where you can be reached. This will log a slip in service track-

ing system and page the NOC team. You can expect a response that your issue is being
handled within two hours.

2. Leave a message onthe NOC hotline at (503) 224-6751 ext. 444 with details of the problem
and a number you can be reached at. it willimmediately page the NOC team.

For additional methods of escalation, please see the NOC Emergency Contact prodecure docu-
ment supplied with your contract.



