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| | KEKER & VAN NEST, LLP
JEFFREY R. CHANIN - #103649
DARALYN J. DURIE - #169825
710 Sansome Street

3 H San Francisco, CA 94111-1704

| Telephone: (415) 391-5400

13

4 || Facsimile: (415) 397-7188
5 || Attorneys for Plaintiff
NETFLIX, INC
6 |
7 UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA
9 lNETFLZX, INC , a Delaware corporation, Case No. C 06 2361 WHA
10 Plaintiff, FIRST AMENDED COMPLAINT FOR
PATENT INFRINGEMENT AND
1 \2 DEMAND FOR JURY TRIAL
12 | BLOCKBUSTER, INC., a Delaware Complaint filed: April 4, 2006
corporation, DOES 1-50,
13
Defendant.
14
i5
16 Plaintiff Netflix, Inc. (Netflix) for its First Amended Complaint for patent infringement

[7 |lagainst Defendant Blockbuster, Inc. (Blockbuster) alleges upon knowledge with respect to its
18 |l own acts, and upon information and belief as to other matters, as follows:

19 THE PARTIES

20 i Netflix is a Delaware corporation with its principal place of business in Los
21 || Gatos, California. Netflix has rented out DVDs on a subscription basis through its website,
22 i www netflix com, since 1999

23 2 Defendant Blockbuster is a Delaware corporation with its principal place of

24 |l business in Dallas, Texas Blockbuster may be served with a Summons and this Complaint

25 | through its registered agent, Corporation Service Company, 2711 Centerville Road, Wilmington,
26 [ Delaware 19808 Blockbuster launched Blockbuster Onling, which it describes as its “U 8.

27 |i online subscription program,” in 2004. Defendant Blockbuster has, at all times material hereto,

28 Il been registered to do business and has conducted business in the State of California and this

1
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| District.

JURISDICTION AND VENUE

3. This is an action arising under the laws of the United States, including 35 U 8.C.
§ 101 ef seq. (patent laws) This Court has subject-matter jurisdiction over this action under 28
US.C. §§ 1331 and 1338(a)

4, This Court has personal jurisdiction over Blockbuster because Blockbuster
regularty conducts business in this District and/or because Blockbuster has committed acts of
patent infringement in this District

5. Venue is proper in this District under 28 U.S.C. §§ 1391(b) and (c) and/or
1400(b) because Blockbuster regularly conducts business in this District and/or because
Blockbuster has comrmitted acts of patent infiingement in this District

INTRADISTRICT ASSIGNMENT

6 This is an Intellectual Property Action subject to district-wide assignment under
Local Rule 3-2{c)

FIRST CAUSE OF ACTION
(Infringement of U.S. Patent No. 7,024,381)

7. Netflix is the sole and exclusive owner of US Patent No. 7,024,381 (the *'38]
Patent” attached as Exhibit A), entitled “Approach for Renting Items to Cusiomers” issued on
April 4, 2006. Among other things, the Patent covers a method for subscription-based online
DVD rental that allows subscribers to keep the DVDs they rent for as long as they wish without
incurring any late fees, to obtain new DVDs upon return of those they have aiready watched
without incurring additional charges, and to prioritize and reprioritize their own personal list—a
dynamic queue——of DVDs to be rented

8. in violation of 35 U S.C § 271(a), Blockbuster has sold and/or offered for sale in
the United States a service that infringes one or more claims of the ‘381 Patent, by copying
Netflix's patented business method, including but not limited to copying Netflix's dynamic
queue; copying Netflix's method of sending DVDs to subscribers based on ranked order of titles

in their queue; and copying Netflix's method of allowing subscribers to update and reorder their
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queue among other acts of infringement.

9. Blockbuster has also actively induced and/or contributed to others’ infringement
of the ‘381 Patent in violation of 35 U.S C §§ 271(b} and (c).

10.  Blackbuster has had actual or constructive knowledge of the ‘381 Patent, and
Blockbuster’s infringement of the ‘381 Patent has been and is willful and deliberate Netflix has
suffered and will continue to suffer irreparable injury unless Blockbuster's infringement of the
*381 Patent is enjoined by this Court

SECOND CAUSE OF ACTION
(Infringement of U.S. Patent No. 6,584,450)

11 Netflix's incorporates paragraphs 1-10 above by reference.

12.  Netflix is the sole and exclusive owner of U S. Patent No 6,584,450 (the 450
Patent,” attached as Exhibit B), entitled “Method and Apparatus for Renting Items,” issued on
June 24, 2003.

13 In violation of 35 U.8.C. § 271(a), Blockbuster has sold and/or offered for sale in
the United States a service that infringes one or more claims of the ‘450 Patent.

14 Blockbuster has also actively indoced and/or contributed to others’ infringement
of the *450 Patent in violation of 35 U S.C §§ 271(b) and (c).

15 Blockbuster has had actual or constructive knowledge of the ‘450 Patent, and
Blockbuster's infringement of the ‘450 Patent has been and is willful and deliberate. Netflix has
suffered and will continue to suffer irreparable injury unless Blockbuster’s infringement of the
‘450 Patent is enjoined by this Court.

PRAYER FOR RELIET

Netflix respectfully requests the following relief:

1. A judgment that Blockbuster has infringed the asserted patents in violation of 35
U S.C. §§ 271 (a), (b) and (c);

2. A judgment that Blockbuster’s infringement of the ‘381 and *450 patents has been
willful and deliberate;

3 Preliminary and permanent injunction, pursuant to 35 U 8.C § 283, enjoining

3
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Blockbuster, and all persons in active concert of participation with Blockbuster, from any further
acts of infringement, inducement of infringement, or contributory infringement of the asserted
patents;

4. An order, pursuant to 35 U.S.C § 284, awarding Netflix damages adequate to
compensate Netflix for Blockbuster’s infringement of the asserted patents, in an amount to be
determined at trial, but in no event less than a reasonable royalty;

5. An order, pursuant to 35 U.S C. § 284, and based on Blockbuster's willful and
deliberate infringement of the ‘381 and ‘450 patents, trebling all damages awarded to Netflix;

6 An order, pursuant to 35 U.S €. § 284, awarding Netflix interest on the damages
and ils costs incurred in this action;

7 An order, pursuant fo 35 U.S C. § 285, finding that this is an “exceptional” case
and awarding to Netflix its reasonable attorneys’ fees, expenses and costs incurred in this action;
and

8 All such other relief that the Court deems just and proper

Dated: July 26, 2006 KEKER & VAN NEST, LLP

By: __/sf Jeffiey R. Chanin

JEFFREY R. CHANIN
Attorneys for Plaintiff
NETFLIX, INC.
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I DEMAND FOR JURY TRIAL
2 Under Rule 38(b) of the Federal Rules of Civil Procedure and Local Rule 3-6 of the
3 I United States District Court for the Northern District of California, Plaintiff hereby demands a
4 |\ trial by jury of all issues properly triable by jury.
5
6 || Dated: luly 26, 2006 KEKER & VAN NEST, LLP
7
8
By: __/s/ Jeffrey R. Chanin
9 JEFFREY R. CHANIN
Attorneys for Plaintiff
10 NETELIX, INC
11
12
13
14
15
16
17
I8
19
20
21
22
23
24
25
26
27
28
5
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CERTIFICATION OF INTERESTED ENTITIES OR PERSONS

Pursuant to Civil L.R. 3-16, the undersigned certifies that the following listed persons,
associations of persons, firms, partnerships, corporations (including parent corporations) or other
entities (i) have a financial interest in the subject matter in controversy or in a party to the
proceeding, or (i) have a non-financial interest in that subject matter or in a party that could be
substantially affected by the outcome of this proceeding:

Netflix, Inc

Blockbuster, Inc

Dated: July 26, 2006 KEKER & VAN NEST, LLP

By: __/s/ Jeffrey R. Chanin

JEFFREY R. CHANIN
Attorneys for Plaintiff
NETFLIX, INC.
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Pub. No. 09-231279 (JP 9231279 A), Applicatien No. 08-
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“Abowt Us" web page from www netflix com, 1 page
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APPROACH FOR RENTING ITEMS TO FIG. 3 is » flow dipgram depictiag 6 "Max Owt'™ ppproach
CUSTOMERS for renting ilems to customers sccording 1o an embodiment

RELATED APPLICATION AND PRIORITY
INFORMATION

Thiz application Is & continsntioa of oad clnims benefit of
US. Non Provisioonl opplicotion eatitled “Matkod eed
Apporatus for Renting Hems®, Ser No. 08/561,041, fled
Apr 28, 2000 pow US, Pyl No 6,584,450 The entire
contents of this prior application are heseby incorporated by
reference In ts entirety for oll purposes

FIBLD OF THE INVENTION

The present lnvention relates @ Inventory reatol, and
more specificolly, 1o sn opproach for renting movies 1o
customers

BACKGROUND OF THE INVENTION

Canventionn! inventory renind models are typicolly bosed
upon renttng Uems for fixed reatn] periods und charging lote
fees for keeping rented iterss beyond o npecified return date
These types of inventory models suller from severn) sigaifi-
cant Haitations First, conventiono] reatal models require
customers to moke the decsion of whot jtems to rent ot
substantinlly the same tite os the decision of when o reat
the items. An exumple that iliustrates this limitatlon s o
video rentn] business Custorners go lo o video rentel siore
and sclect particular movics o rent ot that time, The cvs-
tomess take the movies bome opd must retern them by o
particuler due dote or be charged o late fee In this situstion,
the customers ennnot deecide whot movies 1o rent before
netually renting them  The customers may have & particulor
movie in mind, but teere is no goarnniea that the video rental
stere huas the paeticular movie in stock: Moreover, dun dates
are inconvenient for customers, perlicwlsrdy for “new
relesse™ movies that are genersily due back the mext day

Giiven the cument demond for Inventory sentel and the
Yimitations in the prior spproaches, oo approach for renting,
jiems (o customers thot does ool suffer from limitons
ossocinted with conventioss! fnventory rentsl models s
highly desimble In porticulsr, an opproach for renfing
inventory items to customers thet oilows separlion of
cuplomers’ decisions of whnt jtems to reat from whea to reot
tko itemy is Lighty desiroble.

There in a further need for ap approach for enting items
to customers o a continuous basis that avolds the use of
fixed duc daies or rentn] “windows'™ sppurtenant 1o copven-
tionnl rental models

There is yet e further need for an approach for renting
muovies, games and muslc 1o sustomers thal Is more conve-
wient and  fiexible 1o customers than  conveatioas)
approaches

BIUBF DESCRIPTION OF THE DRAWINGS

L3

w

5

Embodiments of the invention are ltwsimted by woy of g

exsmpls, and am by way of limltotion, in the ligures of the
uecempenying drowings nad in which like reference numer-
nls refer to similar clemenls and in which:

FIG 1 is o disgram dopicting an approach for renting:
items 1o customers soeokding to s embodiment

FIG 21sa flow dinpram depicting na approoch for reting
itemis (o customers acconding to an embodiment

[

ks

FIG 4 5 n flow disgram depictisg o “Mox Tums”
approsch for renting itemy to customers aceordiog fo &n
cmbodimens

FIG 5 is o disgram depicting an appronch for renting
oudio/video jtems 10 costomers over the Jaternet occording
1o oo embodiment.

FIG 6 is a flow disgrem illustoting an opprosch for
rentlop sudio/video items ta cusiomers over the Intemc!
using both "Mox Qut” nnd “Mux Turas™ occording 1o an
cmbadiment; end

FIG 7 i5 o block disgram of a computer syslem upon
which embodiments of the invention moy be implemented

DETAILED DESCRIPTION OF THRE
INVENTION

In the following deseription, for the purposes of eapla-
untion, specific detnils ore set forth in order to provide o
thorough undersinnding of the invention. However, it will be
apparent that the inveatlon moy be practiced withou these
specific deinlls 1o other instonces, welbimown strociuees
e devices are depleted in Block dingram form ia order to
rvoid wnnecessarily obscuring the iavention

Virious aspects and features of example embadiments of
the invention are deseribed o more detai! hercinofler in the
foltowing sections: {1} functionel everview; (2) item stle.
tion criterin; {3) llem dalivery; {4} "Mox Ou"; (5} "Max
Turns™; {6} inveatory masagement; and {7) implemeatation
machnaisms.

1 Functionn] Overview

FiG. 1 is a bleck dingrnm 100 thot ilusizates an appronch
for reating items to customers aeeording (o various embodie
ments described herein As used bereln, the tenn “jtems”
refors fo ooy commerciol goods thot can be ented to
customers Dxamspies of iems include movies, music and
games slored on o ava-voltile memery such as 3 1ape, otber
mognetic medium, oplival medium, fead-oply memosy or
ihe like, ond the fnvention is oot limited o oy porticutar
type of item Iz geaer), the decision of what ilers to ren
is seprraled from the declsion of whes to rent the items
Customers muy specy what tems to real using one or mere
iters selection crilers sepupte fom deciding when o
receive the specificd flems Ferbennore, eustomers ore bl
constmined by conveationn) rentn] “windows™ and instead
can have contimtous, serinlized vontel of itlems

According to one embodiment, B customer 102 provides
one or more Hem stlection criteria to o provider 104 over s
tink 106 Link 106 may be nny medivm for trensferring deta
betweea customer 102 nod provider 104 and she iaveation is
aot kmited to any pantieutar medium. Bxemples of Yink 106
inciude, withowt limitstion, & network such as p LAN, WAN
or the Interet, o telecommuaicotions link, a wire or optics)
link or o wircless connrection

The itfem selection criterio indicate #ems that customer
102 desires to rent from provider 104. In resposse o
reeciving the Bem selection criterio from customer 102,
provider 104 provides the llems indicsed by the jiem
selection critetin o customer 102 over & delivery chonnel
168, Delivery chrnnel 108 may be implemented by sny
mechanism or mediun tht provides for the wronsler of jtems
frum provider 184 to vustomer 102 and the invention is not
{imited to any pariiculor type of delivery channel Exemples
of delivery channel 108 include, without Hmimtion, mail
detivery, courier delivery or delivery using o defivery ogen!
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Provider 104 may be cemtmlized or distributed depending
upon the requirements of o particulor applicotion

According 1o an embodiment, o “Mux Qw" sppronch
aliows vp 1o o specificd number of jlems v be rented
simultancously to cusfomer 102 by provides 104, According
to soother embodiment, a *Max Tums™ npprosch ellows up
1t & specified sumber of item exchoages to coour during o
specificd perind of time The "Max Q™ and “Maox Toms”
approaches may be used fogetlicror separately with a variely
of subscription methodologies

The appranch just described for renting ilems lo custom-
ors |5 pow described with reference 1o 1 fiow disgram 200 of
FIG 2 After starting In sicp 202, in step 204, customer 102
creates ltem selection crittdn In slep 206, customer 102
provides the item scleetion criterds o provider 104 In siop
208, in response to provider 104 receiving the item selection
eriteria from customer 102, provider 104 provides one or
more items indiented by the ftem seleetion erfterin to cus-
tomer 102 The process ic complete tn siep 210

2 Yem Svleetion Criterin

The ooe or mere flom seleclion criteris provided by
customer 102 to provider 104 indicate the panicular items
that customer 102 dostres to reat from provider 184 Thus,
the item selection criterin define o customer-specific order
queue that §s fulfilled by provider 104 Acconding 1o onc
cmbadiment, the ilem selection criterin specify atributes of
items to be provided by provider 104 to customer 202 Hem
selection criterin mny speeify any type of item anributes and
the invention is nol Hmited o panjcalor ftem ntiribwtes.
Exumples of item atibutes include, withont Jimitation,
identifier attibutes, type nltributes and cost atiributes lem
selection criterin may bt changed et ooy time to reflect
chongey in ilems that customers deslre o ren! from o
provider

3. hem Delivery

According fo one embodiment, Hems are defivercd by
provider 104 1o custemer 102 over delivery clionnel 108
bosed upen lem delivery orilerin, More specifically, the
delivery of items fom provider 104 to customer 102 iy
triggered by item delivery criterin belog satisficd The ltem
delivery criterin moy Include o wide range of criteris ond the
invention i neot Hmited to ony porficulor itom delivory
critorip. Exwmples of item delivery eriteriv incluse, withowl
fimitstion, customer request/aotification, customer notifies-
tion that an item s belng retumed, custemer revwrn of op
i1emm, the occurrence of o speeificd dote, e clopsing of o
specified pariod of timo or B cusiomer payment

The ftemn delivery eriteria may be specificd by customer
102 to provider 104 or negotiated by vusiomer 102 nnd
provider 184 as punt of 0 subscription service. For example,
a partisulpr subscription service muy include item delivery
etileria tba! speeifles that @ purticulor oumber of ftems are to
be delivered monthly As another exumple, em delivery
crilerin may specify tbal oo initinl set of iems is to be
delivered by provider 104 to cusiomer 102 upon initintion of
¢ subscription servier unt thot odditionnl items sre 1o be
delivered to customer 102 upon return of jlems fo provider
104 ltem delivery eriterin muy be spplied uniformiy to oil
ftems 1o be dulivered to a customer, or may be ilem specilic
For exnrople, item delivery criterin mily speeify o panicular
dnie, ie, the third Wednesdny of every monh, for oll item
deliveries. Alemnntively, separoie item delivery dotes may be
misigned 1o cach ilem

4 "Max Qut"

n

N

¥

A

=
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&
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According to one embodiment, & “Mox Out™ opprooch is
used to menage the pumber of items thot may be simulta-
neawsly rented to customers. Actording to the “Mox Oul™
wppraach, up ta & specified nomber of ftems ny be rented
skultaneously 10 & customer Thus, the "Mox Out™
nppreach estoblishes the size of an inventery of items that
may be meintsined by customers The speeified number of
items mony bo specific to coch cusiomer or moy bo common
to one or more customers In the preseat examplo, i the
specified number of items s three, then up 1o three jtems
sy be reated simultoncovsly by provider 204 to customer
102 1f the specified number of ilems ore currently repted to
customer 102 and tha specifivd it delivery criterdo riggers
the delivery of oae or more additiono! ilems, then those
items are ool delivered witil ope or more jlems are refurned
by custorner 102 w provider 104

According 10 ene embodiment, in situations where the
ypeeified sumber of items are cutrenlly reoted to customer
1062 and the specified iterm delivery criterin trggers the
delivery of one or more additicont iloms, then the one or
more cdditionnl jtems are deilvered to customer 102 ond
customer 102 and o surcharge is opplied ovstomer 102. The
speeified number of itews may then be increased thereafler
to reflect the additionn] iteres detivered to customer 102 nnd
inerense the sizo of the inventory maintuined by customer
102 Allemntively, the specified number of items muy
remain the same and aumber of Htems molnteined by cuse
torsoer 102 retumned to the prier Jovel nfter ltems are mtumed
fo provider 104 by cusiomer 102 'When used in conjunction
with the “Mex Turns” appronch described kercioafter, the
specified number of iteras may bo unlimited

The “Max Qui” opprooch for monoging the number of
jlems thot moy be simulteneously rented to customers is now
described with refercoee o 8 fow divgrmm 300 of FIG 3.
Afer puwping in siep 302, in siep 304, ooe or more Initel
items are delivered 1o customer 102 to eslablish the inven-
\ory maintained by customer 162 Note thnl oa iaitin] deliv-
ery of hiems is not required and necordiog to vae embodi-
ment, the iovenlory of customer 102§ Incremestally
estoblished over time.

In step 306, u determinstion is made whether the tem
delivery criteria bave been solisfied 3 not, thea the deter-
mingtion comtinues to be mede wntil the item delivery
criterio are smighed Ay doseribed previously herein, the
delivery critenn may include costomer potification gener-
ally, customer nolificalion thot an itom is being retumed, the
nctun] resues of an item, the oscurresce of b specific date, or
that o speeified amownt of lime has elopsed ‘

Once the jiem delivery criterin ore satisfied, then in step
308, a determinntion is mede wheiher the specified number
of items hove been delivered [ not, thea control returns to
siep 304 end one or more ndditiens! items nre delivered by
provider 104 lo customer 102 1f bowever, in siep 308, the
specified number of Bems bave been delivered, then in step
310, n detenminstion is mnde whether the specified number
of iteins, i e, the “Mox Out™ limil, jd 1o be ovenidden As
previously deseribed, the specified number of items may te
overridden by jncreasing the specified mumnber of items, ie
the “Max Qut* Emi, to allow addiiopal items o ke deliv-
cred o eustemer 102 and chargiop o fee to customer 102,
Alernmively, the specified sumber of Hems is not changed
nod & surcharge nppliied lo customer 1062 This process
continues for the domtion of the subseription end is then
enmplete in siep 312

5 “Meox Tums”
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According 1o one embodiment, o *Max Turns" appronch
is ustd 1o rent itetmns 10 cuptomers According to the “Max
Turns™ opprosch, wp to a speeified pumber of item
exchinges may be performed during o spesified period of

6

tion poyment mode by customer 102 lo providor 104, the
initfution of n specified subscription petiod, or by request of
costomer 102 for the Initist reotnl itema. The pumber of
initin} one or moro items mues! not exeeed the terms of the

time For exemple, referring to FIG 1, suppose that provider 5 “Max Turas” agroemeat
104 agrees to rent loms to customer 102 with & *'Mox Toms™ in step 448, in response to one or more delivery criteria
limit of three items per month This means that customer 102 belng sotleficd, o delerminstion ks mede whother additioanl
may muke wp 1o three jtem exchonges per month This  Hems con be provided to customer 102 within the terms of
approach may be implemenied independent of thenumberof  the “Max Turas” sgreement. For example, §F tho number of
itemns that 4 customer mey bave rented of any piven thme 10 Jtems renied 1o customer in tho currens subseription period
vnder the *Max Out™ approach. The spprouch is also inde- is less thon the ogreed-upon “Mox Turns,” thea additional
pendent of the paticular ftem delivery criterie used {tems can be rented to customer 162 within the terms of the
According to one cmbodiment, the"Mox Turns" approach Mo Turng” agreement In this situnlion, this determiomion
is implemented io combinntion with the “Mux Ow”  may be mods in response to customer 102 returning one or
spproseh to rent tems o cusiomers 1n \hlg situation, wp 10 15 mote items to provider 104, or by customer 102 requesting
a specified number of tota) items nre simultaneously repted  mddditlonal items,
o cusiomer 102 end up 1o o specified number of iem I, in step 408, o determination is mode that additional
exchunges moy be made during a specified period of time j1ems can be rented to customer 102 within the terms of the
Thus, using the "Max Que ood the “Mox Tums” appronches  “Mox Turns” agreement, then coatrol returss 1o siep 406
together pssentinily estoblshes o personal tem inventory for 20 where one or more additiono! ilems are reated fo costomer
customer 102 bosed wpon the “Max Out™ Jimi that may be 102, JF however, in siep 408, o determinntion Is made thet
periodically refreshed bosed upen the “Max Twns” limit  nidditional Stems cennot be rested to customer 102 within the
selected terms of the "Mmx Turms” pgreement, then in step 410, o
In some situstions, customer 302 moy with to exchenge  determination is mede whether to ovenride the curent ogree-
mure than the specified mumber of lems during o specified 25 ment temms 1 so, thea in step 412, the ogreemunt termy we

period According io one embodimen), in this situation,
provider 104 sgrees to ront ndditionol jlems chove the
specified oumber 1o customer 102 ond o charge customer
102 for the pdditiona! hems For exnmple, suppose (kat

changed 1o ellow for o Jarger number of teras pad customer
102 fs charged accordingly, or the torms are Ioft unchanged
ond o surchame s applied for the ndditionn] items 1o be
delivered, Control then retums to step 406, where ouz or

provider 104 agrees fo reat ltews 1 castomer 202 with up to 30 more sdditional Hems are delivered to customer 102
three ftem turps {exchanges) per month 1, in o particular If in step 410, o defermingtion is moede tho! the current
moml, castomer 102 requires two edditional turns, thea the ngreement Is not to be overridden, then in step 414, no ftemn
wo cdditionn! fwems sre provided to costomer 302 api v are delivered to customer 102 until the oex! subscription
surcharge is epplied 1o customer 102 for the additions} two  period For exatsple, the request for edditions} items may be
items. 35 received ot the ead of o subseription pedod and instead of
Tn aher situntions, customer 102 may not use ¢l of ity renting the odditional items immedisiely, they ore instead
allaned turms dusing o specified period According fo one  delivered during the subsequent subscription period. Control
embodiment, customers loss unused turns during o subscrip- then retwrms o siep 406 where one or more additions] Hems
tion period For exomple, ifcusiomer 102 hos o “Muox Turms™  ase renled to cusiomer or the process js complete in step 416
liamit of four item exchesges per month ead only mokes two 40 The npproach for renting ftems described herein is now
Hem exchanges in 2 particulor month, thes the two unused  described in the context of renting to customers audiofvides
cachanges ere Jost and connot be nsed At the slan of the  (A/V) items, such as movies, gomes and music, stored on
nexl month, customer 102 would be entitied o four new vrious medin FIG 5 s a dingrom 500 thot depicts a sef of
ftem exchanpes cusipmers 502 that desire to AV items from n provider 504
According lo another embodiment, customers rre sllowsd 45 Customers 502 communicate with provider 504 over laks
to carry over upsed furns fo subsequent subscription peri- 5086, the globel pucket-switched network referred to as the
oils, For expmple, if customer 162 hos o "Mox Tums” it “Ioieroet,” nod o llsk 510
of four Hem exchrages per month aad coly makes we ilem Links 8086 ond 510 moy be eoy medivm for mnsferring
exchanges in o postienlor month, thea the two unused  dotp between cusiomers 502 and the Intemet 508 and
exchanges are Jost ood cannot be used Al the start of the 50 between the Intemel 508 ond provider 504, respectively, and
nicxl month, cusipmer 152 would be entitled 1o six new Hem  the lovention i no! limited 1o ony portiealnr medium In the
exchunges, two from the prior month nod four for e curmea present expmple, Hioks 506 ond 510 moy be connections
month. provided by eue or more Internet Service Providers (35Ps)
“The "Maox Turns” approach for renting items to customers  and customers 502 are configured with generic Internet web
is now described with reforence to 6 Aow dingram 400 of 55 browsers. Links 506 and 51¢ moy bo secure or unsecurcd
FIG 4 After storting in step 40, in step 404, custorer 102 depending upon she requirements of a particular application
end pravider 104 agree upoa the tenms of tie "Max Tums” In accordance witl oo embodiment, customers 502 enter
agreement Specificolly, customer 102 ood provider 304 into areniol pgreement with provider 504 to rent audio/video
agree af least upon the muximum number of turns thet ore {ASV iems 512 from provider 504 soeording 1o the "M
altowed Hn a specifled period of time &6 Ouwt and/or “Mex Turns™ opgronches described berein The
in step 406, in responst 1o one or more item delivery Inventlen is not jimited 1o apy panticular opprasch for
criterin being sotisfied, provider 104 provides one or more entering iolo the rental sgreement For example, cusiomers
fiems to customer 102 over delivery choneoel 108, Anyyype 502 ond provider 504 mny eater Iolo n reatal ogreemen by
of item dotivery criterie moy be used with the "Mux Tums”  moli, telephone or over the Internal, by customers 502
appronch and the invention bs oot Jmited 1o any porticulor es logging into n web sile pssociated with provider 504.

detivery crterin Fer cxample, the Initia) one or more fiems
may he delivered o customer 102 in respoase 19 0 subserip.

Customers 502 crenie und provide item selection criteria
1o provider 504 over links 506 and 510 and the Imternet 508
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The invention s o limited to any panticular approach for
specilyiog ond providing Hem selection critesda to provider
504 For example, sccording to one embodiment, customers
502 provide item selection criteria fo provider 504 inone or
more daie files Aceording to saother embodiment, custom-
ers 502 log onfo o web sitc of provider 504 erd vae
graphlenl user inteefaced (GUT) 1o spesify atribuies of the
movies and musie tat customers desire to rent from pro-
vider 504,

The item selection attributes may include ony aitributey
thot deseribe, ot feast in part, movies, gemes or music that
customers 502 desire to rent For movies, example nitributes
inciude, without jimliaticn, title, colegory, director nome,
nctor neme ond year of rolease For games, exnmple
oiteibutes fnchude, without limitation, titic and category. For
music, example piiributes inctudo, whthout limitation, title,
cawegery, snist/group nome and year of rolease Customers
502 moy idenify specific movies or music by tho Hem
selestion ctiterin, or may provide verious etiribules ood
aflow provider 504 to sutomstically seleet particuler movies
and musie that sstisly the stiributes specified. For exumple,
custorners 502 mny specify item seloction critesio (hot
include hormor movies refessed in 1559 and lel provider 504
sutomaticolly solecy horror movies thit were release in 1999
As enother example, custemem 502 moy specily item selee-
tion critesia that inclede sdventure movies sierring Harrison
Ford. Customers 502 may olso specify on order o priarity
for the specilied item selection criferda. For example, sus-
tomers 502 may specify specific movie tides and the order
in which they wany to receive (hem As nnotber example,
customers 502 moy specify that they want to receive o
particulor mumber of movies of differca types

Oace customess 502 and provider 504 have enlered into
o repta) agreement and customers 502 bove provided item
selection criferia fo provider 504, then A/V ftems 512 are
rested fo customers 502 over delivery cheepels 514 in
accerdance with Use ferms of the rental agrecmeat. Specifi-
cally, acconding to the "Max Ouwt™ approach described
herein, an foitial set of ATV items 512, such as movies,
gures and music, ore delivered to customers 502 over
delivery channels 514 according to the terms of the rental
agreement Subsequent AV items 512 ‘ase dolivered when-
ever the specified item delivery criteria are entisfied For
expmple, ndditions] A/V items 512 may be delivered upon
the retum of one or more A/V items 512 1o provider, a
request from customers 502, the wrivel of o particolar date,
ep., o speeific doy of the month, or the explmtion of n
specified period of vime, ¢ g., Afteen doys

In nccordance with the "Mpx Owm" approach deseribed
fierein, once the maximum owmber of A/V items 512 have
been rented to a particular customer 562, then no edditional
AV hiems 512 re rented uptil one or more reoted AV ilems
512 are remmed to provider 504, or unfess o surchurge is
agplied to the particular customer 502 Altemntively, the
rental opreement between the particuler customer 502 and
provider 504 moy be modified to incrense the moximum
number of AV items 512 that moy be rented sloultanconsly
t0 the partiewlar customer 502

The reatel ngreement between cusiomers 582 and pro-
vider 584 moy olsa specily o maximum number of tums o
combination with the "Max Turne' spprozeh In this sirua.
tion, o maximum number of turns resiriclz how quickly
custprmers 502 maoy refresh thelr A/V lem 512 investorics
For exemple, suppose thut & panjculor customer 502 ogrees
with provider 594 to reat up fo four movies with o maximumn
of four turns per month, Hader this sgreemeny, the partioular
customer 502 rmay muintein o persohol inventory of up o
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four movies and reat four new movies per month Thus, the
porticulor customer 502 can completely "replice” hs per-
sonnl avestory once per month. H the poarticolsr customer
502 ogreed to o moximum of up to cight tums per month,
then the pasticutar customer 502 would he obic th com-
pietely replace his personnl inventory twice por month

Provider 504 is Hiustrated s a single entlty for purposes
of explonotion only Provider 504 may be centmlized or
distributed dependiag vpon the requirements of o particutar
apphicnilon. For example, providor 504 moy be s centml
warehouse from which all A/V Bems 512 are provided.
Alterantively, provider S04 moay be Implemented by & pet-
work of distibyied warehouses

FIG 6 is o flow diagram the! illustrates on spproach for
renling A/V items 812, eg, moovies, to coslomers over o
commvnlestions network such as the Interntt vsing both
“Max Out™ aod “Max Turns” sceonding to an embodiment
Referring nlto to PIG 5, after storting in step 602, in siep
604, o customer 502 enters into o renta) agreement with
provider 504, In the prosent example, custemer 502 uses o
generic web browser 1o necess on Infernet web site sssock-
uted with provider 504 ped eafer into  renlal agreement that
specifies thot customer 502 moy maintain a peEoan! inven-
tory of four movies {'Mox Omt" of four) and reecive wp to
four new movies per month ("Max Tarns™ of four) Further
more, the rentof oprecment specifies that sew movies wilt be
delivered upon refum of o renjed movie from custermor 502,
ie, the delivery criterie is o return of o movie by the
customern

In slep 606, customer 502 crestes ond provides movic
selection ciiterin to provider 504 thot indicoles movies tha
customer 502 desires 10 ment For cxample, the movie
selection criterdn may specily particulor movic titles that
susterner 502 desires 0 rent The movie selection erilerin
moy elso specify oo order or priority in which costomer 542
wishes to reat tho movics Insteed of denlifying perticular
movie titles, the movie selection eriterin may specify movic
preferences for cuslomer 562, ¢ g, types of movics, diree-
ters, setors, or ooy other movie preferences or atiributes In
this situstion, provider 504 suiomatienlly seleets particular
titles that satisly the movie selection criterin For exnmpie,
the movie selection eriteric moy specify a preferesce for
ueiion movies starrdeg o portiealar actoy, with o prefereace
for “new release” movies. Provider 504 sttempt to provide
movies to customer 502 that best satisfy the preferences
indicared by the movie seiecticn criterie

In step GUB, one or more initinl movies 512 are delivered
1o customer 502 over delivery choanel 514 The onre or more
initin]l movies 512 muy be delivered to customer 502 vin
mail, epurier, delivery agent or any other suitable menns
negotiated between customer 502 and provider ond the
inveniion is not limited 10 soy perticular type of delivery
mechaaisin For purposes of explanotion only, is presumed
in the present exomiple thel movies sre mailed between
cuslamer 502 ond provider 504

The one or more inftial movics 512 estahlish the persenal
movie inventory of customer 502 Customer $02 may
choose 1o recgive any number of movies up to the “Max
Out" limit of four movics Typicslly, customaer 502 will
choose te {nitinlly receive four movies in the initiol delivery.

Oncehe one or more initinl movies 512 have been mailed
o customer 502, then in step 630, 4 determinntion is mode
whether ony movies 512 have been retumed by customer
502 1o trigger unother movie delvery In the gresent
oxaruplo, the delivery of additonsl movies 5 trhiggered by
the receipt, e g, vie mnil, of one or more movies from
customer 562 In the situetion whero customes 592 elects to
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pot receive the moximum number of movies 512 in the
initin} delivery, then the defivery of ndditions| movies 512
may alko be triggered by o request from customer 502 for
additiona] movies 512 For example, customer 502 may

10
while ensuring that customers 502 ore able to rent the
highest pricgity Jicmo that they requesied
According o another embodiment, os yet unknown items
may phio be renled by specilying witribuley of the unkaowa

notify pravider 584 viz telephone, emoll or by accessing the § items For example, the particular customer 502 may request
web site nssaciated whly provider 504 :ju reat !;: REXL nEW u:;l::nwu ofn pl:;;ncu!n{ dx]reclor, for wluzh
] e exoct neme is own o the particuler customer. As
i, In sicp 610, u de!t.mdnallcn i made hot ose or more apother example, the panticulnr custemer 302 moy mquest 1o
movies 512 were rectived from customer 502, then tn step : :
Py : rent the next afbum of o panticular group that is corrently in
612, a determinntion is mude whuther the muximum sumber w a4 1vet b ol
of turns (*Max Turns') Yimit bas been reached for the current pracess ond cats nol yel have o htle
cycle. In the present exampic, a delorminstion v mede 7. Implementotion Mechonisms
whether four or more movies huve been matled in the correot The nppmach deserted herein for mming ilems Yo Cug-
month 17 net, then contro] retums fo step 608, wherwaieor — omers jy opplicable to any type of rentol application aod
more additioral movies 512 are maijed (o cus!u_mcr.SGZ vie | o (without imitetton) s porticulnely welk suited for Intemet-
delivery channel 514 up 1o the “Mox Ouvt" limit of four based rental applications for renting movies and music to
it in step 512, o determinntion is mode thot the “Mox  cuslomers: The invention may be implemented in hardware
Furns” Jimil bas been me! for the current eycle, fe, inthe  ciretitry, in compyler software, or 8 combination of hord-
prekent example, four movies 512 hove been moifed to ware circuitry and computer sofiware and is pot Jimited to o
customer 502 in the cwrent mooth, then in step 614 o, porficeler bardware or software implemenistion
determinotion is made whether to override the eument “Max FIG 7 is o block diapram that illustrates o compuler
Turns" Hrmit [T so, then in step 616, ¢ swrcharge is opplied  system 780 upon which us embodiroem of the invention
to cuslomer 502 ond conrol remums fo step 608 where the  rooy be implemented, Camputer system 700 includes o bus
sdditionsl movies 514 are malied to customer 502 Woot, 702 or other communication mechnnism for communicaticg
then ia slep 618, a delerminntion it mode whether o 4. information, and a processor 704 coupled with bus 702 for
comtinue the subscription service. I7 so, then po additionnl — processing infonmation. Compuser system 700 also includes
movies nre maited to customer 502 during the current cycle, o main memory 706, such os o random access memory
c.g,, the current month, and the control returns to siep 610 {RAM) or otber dynomic storage dovice, coupled to bus 762
1, in step 618, a determinntion i5 mude thot service is ootte  for storiog information ond instructions 1o be executed by
ba continued, then the process s complets in step 628 90 processor 704 Mpin memory 706 olso may be vsed for
n same situostions, customer §02 moy desire 1o increase  slodny tempomry v_miablcs or gther inlermedinte informa-
or decrense the size of cusiomer's 502 personal movie  Hon during execution of isstuchons 1o bu executed by
inveatory by changing the current “Mox Out” limit Accord- processar 704 Computer system 700 I'ur!h.cr includes a n‘..ad
ing, Yo one embodiment, cusiomer 502 notifics provider 504,  odly memory (ROM) 708 or other swiic stomge devico
¢ g, by wlephone, moil, cioll or by occossing the web site 33 coupled to bus 702 for storing stutic inl'mfnmaun etk instruc-
ussuciuted with provider 504, that customer 502 wishes 10 tions for processor 704 A sloge device 710, such as 2
choage the “Max Oul™ limit The movie eoto] sgreement  megaelic disk or optical disk, is provided nnd coupled to bus
between customer 502 and provider 504 is then modified to 782 fur storing, information nrd tnstructions
reflect the chanpe of the “Mex Oui™ limit. s the situation Cumputer system 700 raay be coupled vio bus 702 10 o
where the “Mox Oul” Hodt is incressed, thea pdditions] ap disploy 712, such us o cothode roy 1wbe (CRT), for disploying
movies 512 may be immedistely mailed o customer 502 informetion o a computer user An input device 714, Inetud-
ing nlphenumerle nad other keys, is coupled fo bus 702 for
6 Inventory Manngemest communicating informotion and commeand selections 1o
Fho opproach described berein for reating iems to cvs processor 704 Apother type of user inpu deviee fs cormsor
tomers provides superior iaventory maensgement 1o prior 4 cootrol 716, such ss o mouse, u trackball, or cursor direction
epprooches Specifically, the wse of item seleclion criterin keys for communieating dicection Information and com-
provitles for efficicnt inventory mapagement by oHowing the st selections to processor 704 and for controlling, cursar
greatest number of items fo be rented ot ooy gives time.  movement on displey 712 This input device typically hag
Moreover, the greatest number of customers are provided  two degrees of frecdom in two axes, & first axis {o g, x) ond
with thoir most preferred items For exemple, customers gg a second axis {eg, y), ot allows the device fo spacify
may specify prionties for the iwems indicated by the e positions in @ plooe
selectivn eriterdo Thus, If a particulnr custemer's first choice The inveotion s refated) 10 the use of computer system 700
is not available, or olready rented, then the Elﬂm hﬂ\"ﬂlg the for renting tems to customers. Accn;ﬂing 10 one embodi-
next highest priarity can be rented o the portiewlor ewsiomer — ment of the investion, the renting of liems to customers iu
Actording 1 oht eabodiment, customers may indicate 55 provided by computer sysiem 700 in responst to processor
items that are got yet pvailable for rent. Then, the ilems e 704 excewting one or more sequences of one or mote
delivered 1o customers when they become ovailnble isstructions contained in meln memory 706 Such instrog-
For expmple, relerring ngain to FIG 5, suppose thot & tions mauy be read ioto mnin memory 706 from onother
purticlne customer 502 desites ‘o rent an os-yebunreleased  computer-readable medivm, such os storoge device 710
movie entiizd "ABC ™ The poniculur cusiomer 502 indi- so Execution of the sequances ef instructions contpined in main
gaies this movie (o provider 504 by the dtem sciection  memory 706 cruses processor 70d 1o perform the process
criterie $inco she movie ABC is not yer ovnlloblz, it cannot slepy desvribed herein. Cae or mare processors fa o mulil-
be deliverad (o the periicujor cuslomer 502 However, when processing prungement moy olse be employed 1o execute
the muvie ABC does beeame aveilable, it con be shipped  the sequences of instructions contained in moin memory
immedintely 1o the particular customer 502, 55 well as other 65 706 In ahernotive embodiments, hord-wired cireitry may

customers 502 who may have also reguesied the movie This
nllows provider 504 j0 moximize the number of items rented

be wsed in place of or in combinstion with soltware instruc-
tions 1o implement (e invention Thus, embodiments of the
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invention are oot Jimited 1o any specific combination of
hardware circuitry ood software

The temm “computer-rendable medivm® o5 used berein
refers to noy mediom that participates [ providing issmrue.
tions 1o processor 704 for execution. Such a medium moy
take many {orms, incluging but not limited to, non-volatile
medin, valulije medi, and bonsmivsion medis Noo-volatile
mudin inchudes, for exurple, opticn] or magestic disks, such
o5 storoge device 710 Vololile media includes dynomic
memory, such os main memory 706. Tronsmission medis
inchales couxial cablys, copper wire ind fiber bplics, fnclud-
ing the wires thnt comprise bus 762 Transmission media can
olso toke the fonn of ocouvatic or light waves, such os those
genernted during radlo wave and infrared dnje commuslcas
tions

Commen forms of compuler-readnble media isclude, for
eusmple, o Roppy disk, o Aexible disk, bard disk, mugnelic
tnpe, or ony other mognelic medivm, 8 CD-ROM, any other
optical medivm, panch cards, paper tape, sny other physical
medium with potterns of holes, o RAM, s PROM, snd
EPROM, 8 FLASH-EPROM, any other wmemeory chip or
castridge, o corrier wave ns described hereinnfter, or any
otber medhum from which a compoter can read.

Voriovs forms of compwter rendable medin moy be
Involved In currying one or moke sequences of one or more
Inswructions 1o processor 704 forexecution Forexample, the
instructlons may initislly be corvled on o magnetic disk of 0
remote computer. The remote computer cax Jead the Instruc-

tlvas into its dynainic memory and sead be Instructions over

a telephene line using o modem- A modem focal o computer
system 700 con receive the dote on the tefephons line ond
use on infraed transmitter to convert the dote to on infrored
sigral An infrored datestor coupled (o bes 702 con receive
the data corried jo the infrared signal and place the dows on
bus 702 Bus 702 crrries the dain o main memory 706, fom
which processar T84 rotrivves and exesutes the nstructions
The jnstructions reeetved by maie memory 706 muy oplioa-
clly be sfored on storage device 710 eitker before or after
execulion by processor 704

Computer systeen 700 olso ircludes o communicotion
interface 718 coupled to bus 702 Comunusicotion inferface
718 provides o iwo-woy dotn communicalion couplisg lo o
petwark link 720 that is coanccled fo o Jocal network 722
For exomple, communicption inletfoce 718 moy be an
integmted services digitel network (1SDN) cord or o modem
to provide o daln communjeolion connection fo @ cone-
spanding type of telophone fine. As coother euomple, com-
municption interfoce 718 moy be o Jocol area nutwork
{LAN) cand to provide a dela communication conneciion to
o compotible LAN Wireless links moy also be implemented,
Iz any such impiementation, communication interface 718
sends and receives electrical, electromagnelic or opticol
signols that ecrry digite! data sireoms representng various
types of information

Netwaork link 720 rypicelly provides dots communication
through one or more networks to other data devices For
example, neiwork Jink 720 moy provide o connestion
Hhrough loen] aeiwork 722 w0 # host compiner 724 or to data
equipment operdled by on Intemet Service Provider (1SP)
726 ISP 726 in turn provides data communieation services
{hrough the woeld wide preket dota commundention aetwork
now conmealy relerred o os the “Internet” 728 Local
avswerk 722 and Internel 728 both wse electrical, sleclo-
mognetic or oplice) sipnois thn cury digital dato streams
Tae signnls tuough the various setworks and the signals on
actwork link 720 sad through communicotion imerfnce 718,
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which cerry the digitel dato to and from compuler sysiem
708, vre excroplory forms of corser waves easporiog the
information

Computer systcen 700 can send messpges and teceive
dutn, including progrnm code, throuph the neiwork(s), net-
work Jink 728 nnd communication interfoce 718 fn the
Internet expmple, o server 730 might transmit o requesied
code for an application program through Intemet 728, 15P
7246, loca} network 722 ond communicntion interfoce 718 In
arcordance with the invention, one such downloaded nppli-
cotion peovides for the reotleg of llems 1o customers s
deseribed herein.

The received code mny bo executed by processor 704 oy
it is received, sadfor stored in slorage device 710, or other
non-volstile storoge for Inter execwtlon §o this manoer,
campyier sysiem 700 may oblaln opplication code in the
form of a carrier wove

Tho zovel approoch described herein for reating items o
ctstomers provides soversl  advanisges over priov
appronches for renting ilems to customers First, the decision
of what ilems to rent mmay be repasated from the decision of
whes to reat the flems  Customers moy specify what items
1o rent weing the ilem selection criterin mad receive the ftems
at a future paint in time, without hoving 1o go 1o the provider
1o pick vp the Hems. The celection criteria miy be user
specific and mpy indicate o desired folfiliment sequence,
Funthermore, customers ave ot constreined by conventionnt
dua dotes and nstend moy estoblish continuous, serinlized
rentol streems of items  The epproach alse nllows mom
efficient inventory manngement,

The "Mnx Qul" pppronch for inveniory mbpnogement
allows vsors lo mointnin their own inventory of items that
are periodically reploced by otber iterns necording 1o specis
fied event criterin The event criterin thal trigger sending
another item 15 0 customer are very fexible nnd may be
tnilored 1o the requircments of o particaler application For
example, 65 described hereln, 1he event crileria moy include
o return of any of the items currently is vse by the customer
or merely customer molificntion. This is very convenient in
the corlext of movie rentnls since o the petum of & sovie to
the provider sutomatically tipgers the ceading of noother
movic fo the customer. The "Maox Turas"” approach for
inventory mnnogement, when wsed slone or in combiention
with “Max Om,” provides aven prester Bexibility for cuse
tomers and providers The mox number of wros con be
selocted individually for particular customers depending
upon thelr particuler needs

The "Max Qui” pnd "Mux Turns™ npproaches provide
great flexibility in establishing subseription models 10 st~
1sfy the nceds of o panicular application Specifically, the
size end repincement frequency of customer inventorics cen
be toitored 10 each customer with individentized subserip-
tloa pinns.

In the foregolng specification, the joveation has been
described os opplicable ta on implermentation eaticipating
Interoet bosed ordering ond meil or other long-distance
delivery of the items, where the special ndvantages of the
method are very atiroctive. However the same invention may
be opplied in o more canventiona) videp, games, or music
reninb-store sotting, where subseription customers muy bu
nllowed rentals of o specified number of movies, games, or
musle selectiony o eny tme, nodlor in one subscription
perivd, witbout rental retorn due dutes, In exchonge for 4
periodic rental subseription fee

In the foregoing specificotion, the invention hos been
described with reference to specific embodimems thereof
Howaver, various modifiestions ond changes moy be mode
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13
thereto without departing from the bronder spirit and scape
ofthe iovention The specilication pod drowings vre, necond-
ingly, 1o be regarded in on iliustrative sense mather than o
restrivtive sease

14
estublishing, in clectwonie digitel form, from clestronic
digitu] information received over the Intemes, a movie
renfol queue sssociated with o custemer comptising an
erdered Hst indicating two or more movies for renting

Tae igvention cloimed is: H to the customer;
1 A compiter-implemented melhod for renting movies to cousing 1o be delivered 1o the customer up o o specifed
customers, he method comprising: mumber of movies based wpon the order of the Hss,
providing electronic digitol informotion thot couses one or wherels the customer is not reguired to returm the
mom otibules of movies to be dispioyed; movies within o specificd fime nssocinted with deliv-
estoblishing, in electronic digit! form, from eleckrenic so cIy;
digitnl information recejved over the Intemet, o movie In response to one or mone dedivery criteria belng sotlse
reptal queue gssocinted with o cusiomer comprisicg op fied, selecting another movie based upon the arder of
ordered Jist indiceting two or more movies for renting the Jist znd cousing the selected movie 1o be dedivered
to the cuslomer; . 1o e customer; and
catising to be delivered to the customer up to a bpecificd 15 5y ogponse to otber elecronle digitel infbamotion
_ number of movies based upon the order of the lisy received from the curomer over the Inlernet, electroni-
in response 1o one or moro delivery criterin being sutis- cally updating the movie rental quewe
fled, eclecting noother movie bised vpon I‘jw orer 05 15 A computer-implomented methad os recited o cloim
the fist and cawsing the sclecied movie to be delivere 14, wherein updating the movie rental queue comprises
10 the customer; and 8

in msponse fo other electronle digitel information
received from the customer over the Internat, electroni-
cally updating the movie rentnl queve.

2. A computerdmplemented method as recited in claim 1,
whereln updating the movie remtal queve comprises chung-
ing the order of the two or more movies for reating to the
cusiomer

3 Acomputer-implemented method os recited in cloim 1,
whereln updoting the movie rentn) queve comprices indical-
ing an additionn! movie in tie ordered Jist

4. A cormputer-bmplemented method 8s recited lncladm 1,
whercin updoating the movie mata) guews comprises remov-
ing &n indicatlon of ooe or more of the movies from the
ordered st

5 Arvomputer-implemented methed os recited in clajm 3,
wherein the two or more movies for renting 1o the customer
ore selecied by the curtomer

6. A compuier-implemented method as recited in claim 1,
{urther comprising determining the order of 1he two or more
movies besed upon one or more proferences of the customer

7 A compuler-implemented method g5 recifed in chnim 1,
wherein the delivery of the sefzcted movie comprises doliv-
ery by oil.

§ A compuler-impleaeated method s recited in cloim 1,
wherein the delivery of the selected movie comprises deliv-
ery by mnil on one or more apticsl media

9. A computer-implemented method os recited in claim 1,
wherein Ibe defivery criterin comprises receipt of the movie
by mail.

10 A computer-impiemented method as recited in cinim
1, wherein 0 pumber of movies deliveret 1o the customer
k1ot yet relurned does not exceed the specificd gumber

11 A metbod os recited in cleim 3, wherein the other
electronic digitol information indicotes one er more delivery
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chanrdng the erder of the two or more mavies for renting 1o
tho cuslemar.

16. A compiter-implemeated method as recited in clim
14, whereln updoting the movie rental queue comprises
indicating pa additional movie in the ondered fist

17. A computer-implemented method as reclted in claim
14, wherein updaling the movie rental queve comprises
removing ae indicntion of oot or more of the movies from
the ordered fist

18. A computer-implemented mathod 09 recited in cloim
14, whereln the two or more movies for reating to the
cuslomer ard selected by tha customer

18 A compuler-implemented mothad es recited in claim
14, farther comprising determining the arder of the two or
more movies based vpon one or mom prefercnces of the
custpmer

20. A computerdmplemented method as recited in cloim
14, wherein the delivery of the selecled movie comprises
delivery by mail

1. A computer-implemented method as reslied in cloim
14, whereln the delivery of the selecled movie comprises
delivery by mall on cas or more opticel media

22. A compwer-implemenied method a5 recied in cloim
14, wherein the delivery critefia comprises reeeipt of the
movie by mail

23 A computer-implemented mathod ns recied in claim
14, wheseln a pumber of movies delivered 10 the customer
nad a0t yel mturoed does oot exceed (i specificd number

24 A computer-dmplemented method for renting movies
10 customers, the method comprising:

providing electronie digital information that cavses onc or

moze attributes of movies to be displyed,
cpinblishing, in elecwdnle digital form, from electronic

criterin being satishied 55 dipital ini'ommﬁon‘ received over the Interet, o fnmfic

12 A method s recited in cleim 1, wherin the other rental queue nssocinled with a cusipmor comprising an
elecironic digita} informetion comprises one or more selec- ordered [ist indicaling vwo o7 more movies for realing
tion crieriu, 1o the custommen

13 A method os recited in claint 1, wherein the movies etusieg 1o be delivered 1o the customer up 1o a specified
comprise toy of motion pictures, lelevision serivs, dotu- 66 rumber of movies based upon the arder of the list,
mentariss, carloons, music videos, video recordings of con- wherein the customer is not churged o fee Tor retaluing
cert performopces, instructionn] progsms, ond educationa) ane o more movies beyond a specified time nysocinted
pmgrnms with delivery;

14 A computerimplemuented method for reating, movies in response 16 one or mose deiivery criterds being satis-
to cusfomers, the methed comprising: 65 fied, sefecting nuother movie bosed upon the erder of

providing electronic digite! information that covses oneor
mose attribuies of movies to he displayed;

the 1ist end couskng the selecied movie 1o be delivered
to the customer; and
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fn response 1o other clectrondc digitel information
rectived from the customer aver e Inwermel, electroni-
coily updsiing the moviz reatal queue.

25- A computer-implemeated method ax recited in cloim
24, wherein updating the movie rental queue comprises
changing the order of the two or mare movies for renting 1o
the customer.

26. A compuler-implemented method os recited in ¢laim
24, whereln updnting the movic rentol quese comprises
Indicasing an ndditional mavie in the ordered Jist.

27 A computes-implemented method a5 reclied o clobm
24, wherein updoting the movie rentel quoue comprizes
removing on indicotion of oze or mere of the movies fom
the ordered list.

28. A computer-implemented methed as recited in cloim
24, wheeein the two or more movies for reptlag o the
customer are selected by the customer.

1% A computer-implemented method as reehied in cholo
24, furthor comprising detenminioy the order of the two or
more movies bosed upon one or more preferences of the
customer.

30 A compuler-implemented method os recited o cloim
24, wherein 1he delivery of the selected movie comprises
delivery by mail.

w

i6

38 A computer-implemented method ng recited in claim
34, whereln the two or more movies for renting to the
customer ore solected by the customer

32 A computer-implemented method as recited in eloim
34, further comyprising determising the order of the two or
mure movies indicoted by the movie renta) quene bosed
vpon preferences of the custemer

48 A computer-implemeaied method as recited in claim
34, wherein the delivery of the selected movie comprises
delivery by mni)

41 A compwer-implemented methad o5 recited in cloim
34, wherein the delivery of the selested movic comprises
delivery by mail on one or more uptical medin

42. A computer-implemented method s recited in claim
34, wherein the receipt of the movie previously delivered 1o
the customer comprises receipt by mail

43. A computer-implemented method as recited in claim
34, wherein o number of movies delivered 1o G cusiomer
and not yet returned does pot exceed the specified number

44. A computer system for reating movies © custamen,
comprising:

o campeter that is conpled to o digital telecommunications

network by o digitol telecommunications link;

i electronle diginl mumory In the computer

31 A computer-hnplemented method o5 recited o clalm 23 .
74, wherein the delivery of thy selected movie comprises 0n2 OF 07 SequEnCes of compitter program tn_strucunns
defivery by moll on onc o more optical medin sored in the electronle digitnl memory which, when

31 A compilier-impiemented method os recited in cluim ‘-"‘W?'f’d- causo the compuler to perfomm the sieps of:
24, wheeein the delivery criterin comprites reseipt of the providing electronie digite] informotion that couses one
movie by mail 36 or more uitdbuies of movies to be disployed;

33 A computer-implemented method a5 recited in clolm esinblishing, in electronle digitad fonn, from electratic
24, wherein o pumber of movies delivered to the customer digital information received over the Internct, o
and not ye! returned does nod exceed the specified oumber movic rental quee associnied with o customer com-

34 A compuerimplemeated method for renting movies prisiog nn ordered Jist indicating two or mose movies
1o customers, the method comprising 35 for renting to the customer;

establishing over the Intemet a rental agresment with & cauping to be delivered 1o the customer up to a specified

customer thm peovides for chargiog the customer o number of movies based upon the order of the Jist;

periodic fee; In respopse to one or rmore defivery cifterdn being
pmvidlng clectronic dightal informatioa that tavses sae or satisfied, selecling erother movie hused upon the

mare siributes of mevies 1o be displyed; 0 arderof tbe list cod cousing the selected movie 1o be
establishing, in electronic digitn) form, Fom elestrogic delivered 1o 1he customer; rod

digia] informntion received over the kalernet, n movie fo response to other electronie dipitl jnformotion

rental quene assorinted with a customer comprising an received from the customer over the Inlernct, clec-

ordered Jist indicating two or mon: movies for renting tronicatly updating the movie rentnl queas

1o the customer; a8

cavsing to be deliversd to the customer up to o specificd
number of movies based upon the order of the lis
in respanse to one or mon: delivery eriferie beieg sotis-
fied, if the customer i5 current on tbe perdedic fes,
selecting rnotber movie bused spon the order of the jist
and cauning the selested movie o be delivered 1o the
customer; ppd
in sesponse 1o other clectronic digitel  information
recetved from the customer over thie Injemes, eleciiont-
cally updating the movie reoinl quane
35 A compuier-implemeated method es reeited in claim
34, wheseln updating the movie rental queue comprises
chongiog 1ke order of 1he two or more movies for renting 1o
the customer
36 A compuier-implemented method os recited in cleim
34, wherein updming the movie reatal queve comprises
indicating an sddittonnl movie ia the ordered st
37 A compuler-implemented method o5 mecited i claim
34, wheroin updating the movie rental queve comprises
removing an indication of oee or more of die moviss from
the ordered liet
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45 Acomputer sysicm ns recited in ¢lnim 44, wherein the
other electronic digitl information specifies changing, the
order of the iws or more movies for renting to the customer

46. A somputer system 15 recited in clabm 44, whercin the
other electronic digital informntion specilles an sdditions)
movic 1o add 1o the ordered lst

47. A computer system ps recited in clnim 44, wherein the
ather eleclronic digital informntion specifies removing on
indication of vne or moro of the movies from the ordered list

48 A computer system os recited in claim 44, wherein the
delivery of the selecled movie comprises delivery by mail

49 A compuler system os recited in clnim 44, wherein the
dulivery of the selected movie comprises delivery by meil on
one or mone optical media

50 A computer syslem 5 recited in cloim 44, wherein the
delivery criteric comprise receipt by mait

51 Acompuler system a8 recited in cinim 44, wherein o
number of movies delivered 1o the customer ond not yel
returaed docs not exceed the specified sumber

LI T I
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