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1995 42693 Palorlneling User 20

Tedesauas
in 5995 1.3 650 relesales Ussr 10

Oplicn Asaarzor enidug 1990 429.50 relesales User 10

rield sates 3995- nln00 F6d Sales User 10

6195 tsr Harcllsljs 425 n250 Field Sales User

Gl.aslilg 1.095 252.50 Field Sales User 10

Opli In losercea Frlnn .995 asH 50 Field Sales User 10

131nsr \la-iagcnscnl 1509 218.00 PaIns Onntanni..nlnne IOU

nn1na ele 595 40.50 li lien 11 5cr 29

Irmenlie UompsnsaIarl 495 109 15 Cnn mannoncled lrdlsidaal 10

Ordar Malsa9un 501st 111 BUedlu

GlUe \Istsçernenl 30951 074 29 rgjg rMeageulcii Usc

2009 OUSIO LIrtnnc Order nsa 109000

0p01 31 sOurs Fl n4sj 1995 42-3 ISnsn nr.ln-e0e enenl r.nser 90

0.1000 001 GEecIrlc Urder Line 109000

Up oi 10C1c53C SI analenloist 3005 n.ooiu ec5rlc Orb lirnni 09000
Sales Cnnnlrsus

5495 l.a 99% eslisAlinrr 11 ml

ri llIeJkl 19011

2095 CCCXI Arnnl100linn 20

Oo1.nrer 50000 2055994 Processor

100 009 12 33C CO Prcicsss In

layislin.s In 13.1141

la-erXIe3 llansarjenssnn 1091 gneC Inn_Ills inS Idlrleno llenr

Opeon r.labite Sn_pph Clam Applicelions 1495 320.50 inrnel10005ippinn User

OpliCn n5aatfeasse Inane gement
II

30C 650 lesnelin1.Shippisg User 20

Trar3por.Iliar r.lsr.snerrenl 11001 .3d3.SC 3M CSghl Under
Islnl

25

Gslisr Ira slarial Cr Cperalional Planning 510C 22.C IMImni eat Under idol 25

Sjlior Lo.lisslr..e-sry Visibilily 2700 SOC CC 3Mrei olin Usder
1.101

25

Daliar Fsr.aarli no and
Brokerage Operelions 5.400 Once Oil .rriglrl Under idgI 25

Ojlijr Freioh PoorlonIl Billing and Claims
ns

301 12-5030 0151 En rigid Under
IcIer

25

031i30 r.nnsparaerr SCursing 2790 50 32 SOP
sigirl

Under idol 25

lDp lain Tnar.spsCnlisr Cosperaline Posling 4090 55e3.2 5155 Fmniohl Under
Iolsl 25

Sappv Chair Fl nnni reg

33 cance Supp CFa loosing 1.500 22 C..3 SM Cod el Goods Sold SO

DsliarCol onranl Bases Oplimir alien 375 n2 ID
Silt Ceul so Goods Soil SO

lr05nlCrr CpDn Zr 00 750 05.02 5155 Coil el Gssls Sold SO

GIrLs c-der 5Cnisr9 350 0690 OF Cccl Goods Soul 00

Cslserau so Plan nine ssc- C9S 515 Cccl a1 Goods sold so

Iraleqis knsocek Op zalion 200 15 deeD Oil CesI sI Goods Sold 150

Onrrenlra Jell-S IS Stsmasrmenl
550 13CC0 SW Cell Goods Sold 150

Cp Cers anlraA Sal sod Foresaslin and Gmnsnd Modnling 75C I0S.C0 Ceo sI Gasdo sold 150

Cp 01 Conan Ira lea-iron Sales and Openalioss Plaenrngm 1000 22C.CD Coo al Goods Sold ISO

Osmanlra Prod icl re.ja Pla sling 1500 330 CO Cdcrs-al Goads Sold 150

pan Cersan Irn CerLolise and SeIlInmnnI Masagemenl 750 165CC
.1 Sos am Goods Sold ISO

CI.Cst Conan Ira Trade Promoliso Gplimiaaline 750 165CC r.ISns sI Goodn Solon 950

PeoeLe_roie-nr

Psrclasirq 3.005 oyn.nc
PrChosing User

Cr 01 Saarcsro 7.005 rae cc 0.u-chssiog User

Cp 01 Slarcaro Cpnimiralins 1.000 320.31 rrlnasrn Ussr

CpGnSnpaletmsrs 7095 5.755.OC 5-Jr hosing User

Cp 01 CcCre ncr SanlraGs 995 -is 05 10nchasng User

Cr01- Se-sims Prrraremnenl
995 57402 Chasing User

GE Al SInCe Pr cr-a 1.005 03 5s echasl
ng

User

imrcnrnnlsrl 100 22.33 335k souse User 100

Manrura ate
Cog Ic Bundle

Cisren Pnlap.J aoari In 905 Didasnreclsri
no

Usar Jo

Cc as MeUI Snas1lr 515i Sillt0 doss 495 132 g1 \ISIaFaUsniiry lsed 50

0110151 lssSslandlsCltr pg 905 CM 3D IlnnnnIorlsrlns User

Upta 5teen O5nU5rClD9 400 Cs 93 andlaelurisg Isori 00

old nnanrnn AsJennnlioej

iii

2405 04403 AcleFeorrrieej User 10

013501 201201 line 14 err dsorlllrils ClplimlCSlien 005 148M Flair osIuling ceo 10

Process raandleClUsn5 .n 90% 63 rl..snJlaelSriog 1130 10

Upton MOCIP_ SLpFln Chains A1o1llicarian is 49.0 13693
rlcndlaele-insrj

Iseo

fll leOn rr5 eso II 22-Sorer 11119

10

2495 049 IlreIIlaIlurdne User 10

UFlaGn .4C 010 nlcrtraelusag Opt1 SliOOliOns 750 I.SU Marry 5lurrd nor 10



Oracle E- Business Suite

Prices in USA Dollarl

License Price

Mainrena cc rise a51enienl

Erne ryroc oss ci Msriagernoni
3995

Osimi Set- Sr.ice Week Pequesis
495

Seniec
In Bundle

3995

oeiraris
995

Field Scribe 2995

Oem pers MaraqcirenO
995

OpSce sane reed Sct.eriuLer AeS

Op/er FiDDle Fish Eeraice 995

Leper Repai
3995

Supped
50000

Projecis
In Bundle

5stjecl Ocslii9
3995

Oplion Prcjrcl Diciiig
2995

Pcrcl Hen circa kIsaiuiesenl
795

PIned Ccl lascruli 0D
295

Prcredi Msnaerneflr
2495

Pro cci Pcr.51 cur-is .9.9519

nobel C_ssiras
5905

Reel Ealali manage urns

sic rio r.laniye

3995

Piujiec Lirccycal ilinidilmeni

Pc-aJC Urccnct Alirugnieuri
.9050

Proud Syrchrorliatsrii lie Cr1511 and 000nei Services /5009

C/vlVewSO SCSi

mcccii
Ic Bundle

hope 9152 3905

Ullilib 5a51 Pr es.1-J liuisagsnlcn
997

Ad vafl 250 Cli ColicrIs 1.155

herd Fans os

HrciLiLiFn
50

reczar 2i.595

iriaeui -Zcriacis .liragnr

era cli narcu sub

Piles ai Sur.ires Astsiiing Hsb

Lii ecHo sOusnes Bundle

di rd 5e so ii re

SaiSeraice HLreon Pet ojeces

.Ad.aecel Barrriis

irae and LCL-D

/so-Cot ssiedsiuç

iA relicense

Learning Mara sirens

.earircr..anace tori -loimerly Training Admn in 55595

Or.eoi 31 irs _narin

ants irs Oars Fiance rineni

Caswiar Oaia Li brarar
90/

Cas leyrHis 100 050

Procasc
P-soai ir/om on Mars9empnl Data Librarian 9995

Op ion- Pro-dat Casa nchronizaron for 00514 and UCCnel services 75 093

Prodis maim 01001 F/a.vagrinenr DaIs I-lab rOD 093

inceracnir--i Cent ri-ace so logy

Ad-arreriraoeed Telephony
995

sea-sec Cueaurd telephony
age

Siorrc
SOS

Ernai Denier
995

3199 -SEFnee
Oracle Corurclentiai

hLflfl1 II Ii..SL4

ereeeD EAM User 10

06.50 EAM User 10

57-59 Applicalion User ID

.315 Applicarion User 10

659.03 Plead Technician 20

Il-S Se nail Technician 50

321cc Field Technician SO

219.93 Plead Technician SO

970CC pplicalion User 10

ll.oaa.uc Processor

070.50 AnplicalLon
User

509-90 .Applicarisn User

42.50 Person SO

04 50 Aiplicolion User 50

5459 Application User 25

i.3I3.9 ani.rsa cs1 i/sop TO

SIB lsppiicuuoI 11 oei

BcaL sp-ileo urn used

t050 revs Foil ussr 201

159cc Ira erinsr Urganicahon

0Sr Aasiucalusn 5cr 100

5759 Fircnciois User

20212 Fiiusvdials Ussr 10

20902 nuricinis lifer ID

II prn rr cern /000

55 15 invoice Line 20

00ld umliLarsn User

Ccc Employee
500

co Employee 2000

Employee T000

Sc 110 Prrson 100

25 71 Person 000

40 55 Person 500

50 11.07 Person 500

90 13 Ic Person 500

35 nlc Poison rot

sIc Person 1000

25 9.50 Person 100

0.00 Trainee 100

Ic real Trainer 100

Sc 9-03 Trainee 100

lOS 97 Applicotion User 20

225022 Processor

23 50cc .pphcalron Use 20

16.502 co onnni Ornanizarios

221cc eQ Processor

210 Workotolror 50

21-5 Workniation 50

5e 12 Worhslarioo SO

cseec Workstarisn 50

Salts
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Oracle E-Pusiness Suite

Prices in USA Iflollarl

License Price

Other

1asw cocA Frlissuo-.n 495

Ccotenl Serices
Perpeluni License 45

Year Subsoriplion License In

Sre-Sersics Ta br 5r Apçlialions 24

Ussr Pta cOsety 101 15000

User P.-cdscuisily 101 50

Use m.cdsclsuln 101 12-50

.4 psicsliuts Re-Onh User 1495

laF.oaness thssae1 -..ee.s.sirotrrsirateetiusls PnsestCentade.5nlesCsesusrsDacoIesfuseng.ecPcersoMalsdsrr1

Ecchsrrle LlarseP ace 5000

CcnirnunicatiunslUlilihes

CAL 2ioaoc Lan rtssagerrcr 240005

0.2500

Assel Trackvn 5995

Oclo Prcnisicrinc 240905

1-50

barnes P0rlusfiIn 249-995

Tel e2l Si elks Il.

PJbIiO ScLse lUelinurSiry

3.KeenI iiebItm is

Insic ic

Sri .1.011 Ieer.irro Sc

er tonal Preo 54

Fsialeal E-a.ices

4cdlalcr Capda l\lanaqcr 70

5151.ahi ito \laeacsn
.u

Tta.n1e 15..rito 75

Forte- Pnci2 intl re 750

Sax ce tin2 arc tarn sç 3000

CisC SCorn see 60

Pinsics Daa kIarsoer 200000

Sersices Ncaieicnin 2000

_note ManamnrI 2000

HealIh Care

.abnersn E-en RcpDlilg Sostem 15000

15.000

Zecen 7rJc7Iec SLay Conduct 3.000

Ceecr i.lulracrea SiLcy 9000

Rrrnale Doia 057mm

10.000

ersosr.s r.i000c anvil System 0_Gao

rh esasran r.lanaemrsvil Ersiem Read-Only 000

ieka 7ial\lindrr 000

tinss-SIeeitcer 0000

IeScanrss July -ls nosed nddrarsce 01 Ann ilabtlit5 10004

lea incur ra_ntvcuics Pass .000

-lea.inosera ira-ruict Base
lu

500 ooc

CeIco traIl scare .n.elienceru 995

High Tech

Surp Ft ccc Slary on-soil 1.005

Scyyuy c-an Cmiii Ccrrec lot Inc RoseltuNo 50 DCC

Arrosaasr Jetense and Transportation

Ccmpleelainlennrse RysaIr Overhaul 14005

Stubs cripliort

FEimI
19992 AoSliCatiOfl User

1125 ceLsm.xarnPtseran00rl

1125 LOL.lsraeeeprnoramUser

4.40 Employee

3.itc.co UPS Oeeeloper

1-co UPK User

275 LAK Employee 50

320.eO asnenol at Read-only User

11 ac-Cot Mr._arru.oaetinr Vnlnmr 300

5499902 Module

C.05r3 50 n_becker Ihereane

121-5 03 aeplinahsn Use 50

dc.te5.92 Module

E.G_ia Pa 5_beebe Theeaee

n.csm51.3 Mnreule

yell lneUYeit

10 Uosploycn 50010

FIF St stem 2000

000 FTE Student 3000

0.00 Student 1.000

co FTF Sturlel 5.000

Sin cry lliCOtlOn User

S6.S Srpllcatlnn ron 10

5CC- F0111td.yeg 1001

IF CC
East bye 1000

15-iC Ltiiployeo 1.000

10022 \pplication Unar

psa.rc Application User

3_in Employee 1000

a.cc.3.33 Computer

0aa3 55-sirs Gram Line S0000

4L3.33 57.1 ilaraeed Assets 500

3.2c223 Annlrcalior user

s.3c0 Co Anslicati en User

51.323 Annllculien User

mOan 33 A3olicyliOn User

09 CRF Page icceo

icc 00
.Sp-licalton User

I-eeoc .anlicalien User

2207 SrasUe Read-Cnn Use

c0 4.3 prllcatios or no

IC0CO 4prlination User 10

2Cc cc .Cpplicslisr User IS

22040 hasad User Plus SC

22 o3C cc Pyocesso

R70 CC .Appl.csl.nn User 10

Lit CC- Storm DI Genus Send 30

.022cc PIP

2-10CC Application User 10

____________________
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Yearly S5.000 Cc

tout In
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Soucsae Ea i-a aha eSu ha Fcuafraotee

be lucas ad at the same level or greater than as its parent Example number of Flow Marcia chcoeg users aairrbae Diacrele rlanutfacluri gutsers If lhe parent
has

rnlImb menilca lie opEra mast be licensed at the same level as its parent Icr each metric Example nuntberc Aisruiced Pdcch -isv-s rneraber xl Order Management users AND

iicmbsr of Adsarc 5ddeg Electronic Order Lines cc number or Order Management Electronic Order Lines

Ptiiray Unace is jeintec as each User of the feltowing applications Financiats Discrete Manufacturing Prscess MartatacCi dug Prajes Castiig ard Purchasing Each such User is

ceartej only aace Leased as primaty usage- You must specify how many
Users

you are ticenai
ng

for each apnsicahcrs Animalj Ussçsei urea fit-c applications hsied above provides she

Linen aith na lid-it Ic line may or all tithe ether application pro grams listed above br which you are licensed 2firn-art Jsage coos ram pro.i de yw with the right ao use other application

pea grams iietaiis the ascensions or options
to the application progmms

listed above

Order rtaasqemenl is ceased based Cpus Ihe number or application users AND the number of order linac eatara am ally twice alto- tram these entered by licensed Order

r4aaagainaai Lisem Order Management User licenses are required for gIl indinidusts who are cain Order tlaraagean-.arit In man Cur any tree- t-ean is ant erad electronically into Order

aiaaagemaae mist he liars-ned axing the Electronic Order Line metric- This applies to order tines originatingi iStoe Oachag EDVNML ir
aasacth is legacy applications or any other

sca_sce 0-dart alas sate rsd manually by the licensed Order Management users are covered under the Cram Managemnsat Leer leaasei

Fur naa pumete or tanning this program eacept Haalthcare Tta ssaotion Base and Customer Data Hub ona the peacestars Os e.tich LAS Staranard Edition andlor Enterprise Edition and

rib
pvsgrair am rarria a-c coasted for the purpose on determining ahe number of

processors required to licaesa this peagram

.5cv Iha piipnee
SF ttantdag Haslthcara Transadins Base only the processors on which AS Entarpris Editicr aad I-is prsgraa are attaitad areWar running are counted for the purpose of

deteemrdng ttie.-iaiattrw-cy processors required to license this program For the parposa
of licensing Custoner Daea Hah crty ha pvsrassce usa retch Oracle Database Entarprisa Edition

and this pragraru am aJaai sg in production are counted tar the determining the number or licenses required tc license this prcs5an

rho nambar of Appttshcrn Users for Tutor for Applications muse match the number ot Application Users of eaca- Apphcaher fun- e.ihch I.e o.asrco ar is usi Ca Tutor It
the appticahon is

acaassd said-i tnsnide nased on all the individuals in an organication ia Person Employee than evaty one nina Oh or m5aeica mn mast be ice used asi Ca the San Service Tutor tsr

AppI callcns the ansica lion is
licensed with any other mettle i.e Purchase Line Order Lire ahen the rumaer ci Arilicati sa Users in- atar var Asplicattors must match the number ot

.Cpp luau en Users I-tat it-c customer would have licensed for the application bad this metdc been avaiiabte

uccnsecaoheiucoas by Aparcotion User OR by rmcassnr it licensing by Applicalian Usar then the treat esnrn oceastia IC-naligern ar nneei heususted if the ieee

accsninpcsr.hctratcn jncositty ttlp It lay ate Processor motric must be used

IF treated act Ci cat 11w lintel
iuuilub cc nt

upplication users ann application tea deti
ly tugs Thin saiuus Maaagaeiuat myscem mast natsi the rUnber ci applisatiottutsetscfOtititoat Ii

to eaaiu Ad fafatata tsr ranirsu of opyticstionstsais to iti teanius aiaacjoivcot Systcss is the mintrnunl apptcati aa ma olneseis in

net arcs mast
Foe as tcth ate module stirt ia stiliscsficilwoftstallos too

n2epeata
na eiia 7am Ca hire rccnsos arc required or remote site haspst theIr staff titaOusit uotty usors require tricat cnetrnse Es-rn Cvriinine in tvanistii by Aiitilii-ciiiiii

s-alice ito arraaai Chu bce eotame cannst Ire isntiuia tail on ii it is 550cc

tat ci stcris rJttrt5 Activity Br.nsiil atianjeinor
Its conjunction wtth lard party Iinarruials apathy thou ai

.1 air Claus BPinaec edo rca sccr.oes at Uracirtisanctt are not reqsirect

TIe a_ahead siate
icc_cl in maintain Protossionat User 2003 lit ten Is vi hiaul Qu/5 of the

Sn 113ev sc ma rue thu totai cc tnpany employee rotteile tisti
is tie laesi1uaisys as cud report tar publicly boa comearies to rufenle frill itia iiiiiiia ticau cr1551 cii inst its

rihssij by

sertcr- who
.s ni_n tnacec ext tsp he uuvt iispcoscntaaion on the tittats behalf

c3tatFav may
ecu license the E-.iitittens tuiih 3003 at tIne dluisleo level unless it has whoti vowneti nibs rinias Lila ir esanas flu pactmcnts and Orq aniaations sstthisaco mpany

ate at etiaiatg lal tile FE.isisass Ruile 7003 pricing regardless ot whatliet icy rieai tie
iris intern VeuinsliSg cqatrcrmnts

If
sui

iiiiai s/b n-nnptnyuc population grow by 0% tnt ieee atel iti.aisaiittainy is no ton
gcr meeting the mm rcrn tiwerise rentiremets dtss dial ywlil diet its tuarttnaua irici etniciotat 1.5cr

cerses Ic cons ty
tile ltetluiieutaui

Ceca rrimums arv rasrted they arc ret reqaired lobe met in subsequent purchases

C.isarsacs .ehe ticess_d Oracie applications undar the En usinass Suite pnoing wadeS can contina to purcnasc iceasess ar con 5euh arc site .tarch 2003 price list This rule applies

tue Ic easterners sn-ta cc- not acne price hold

Olanacol sussis areS btiun or lass the price per SM in
Fat anuged Assets is 2000 it Managed Assets ae grehe- tIns-i SIC tiller -ia Pr ca ye SM in Managed Assets tar the hrut

1-3.330 Ito -isss s2c.C and the price per Slut
in Maruged Assets tot each additional license is t000

it-is a-edict u-i Co-liccatnd Asaiiabiitty
and

requires apprsaai
Pta sue rater to the Apprnsai Mains On httpvasrircs.araDeccr ce-sn icr mare aiia.riattnn tf you are an Oracle actner

vase cent act yai.r Zn-s dn PAN Representative tsr additional istormatian

in

honere -macice-5 tilanasamast is across multiple plants or uvarah nuses the irsan tory Mans gemani oStors it oair5L
pryy

C5iah .Aaptcaecn Wareh ruse Management

Tr aasanrar aa-za be lion sued in diaidualiy tot each ptanuwarehoase Within each ptastvwsrv housa using tie iasar-crs- opios tv-apr na a-i-ut Len ictsstda the scar easer count as

ta.oiiar \lasaanafr Sr the actual usev count which earr is

Oialerv Isso-ace slara.tao
.uring

is Ii cessa across mu
ttipie plants the Discrete anstactucin options jMobtie Sapnfj Cmii Anscatisttu ato caroaticessadi ndviduaiiy ton each plant

i/alt-in each plar aural Usnutactuving option the epson mast ha s-canoed tie asarre usarcauin as Dinevete \Iaeu rnicrans at son soc_mi Jserco unt s-ihicheueris gvaaiar

acre PrljsZIt is ce-sec across mann tines ot business the Pro1ect hilling priss to Praneci osting can he can cm circnele sin icr escstr en at bi-sirteus usiti tIre One-it Pes1vcts

sctjicmIsnthie earl- ire ot business using the Project uthng option the option must ha lance at lb asamnetr -ci.r as Paiao Scum5

ard S-tear Term Licenses axe not ssaiiabie tom Cavabaration produrcis Customers must purchase Scft-Care Updnias char p.ithasi tg
Project Suppot On Demand ton

Cat accrai cc-jeers .0 rpiionai br cus tamars purchasing Cotiaoaration pvsdsct s-causes ussiomaru must Jr-sisra S-attcsrz
Lpaaies

aad 5radtct Support n-has pure basing On

Damaac E-ejrsrars scount Schedule app lieu to Lcensa Sottwsre Updates and Prodscl Support easc r- Znnsmd Lisosini hcnsdatv app ins to Do Demand ta Collaboration

mci-mis Cr Jan-call icr this product is on Controlled Availability
and

requiret approval
Please rater to the Apprrsat Its irscr hrnaunar-So ouctacorp csm tsr move intormation it yuu

a-ann Cads purirar please contact ycur Oracle PR Pepraseotstiua br additianul intsrmation

titaiitaciarinsis licensed across multiple plants the Process Manutactsnng options iMouita Sappy Struir Apyuica can- rUt car be licenses individually ton each plant

ead-ir earn plare icier -a Manutucteiring option the op tian must be licensed at the same user count as Pracsss Claus reelnm arn-t actual aser-ceunt hrcheoar is granter

Cams Cr racts Appliosi en User licenses are required for alt costracia dmrnistratocs legal stall order admirisiroturs an sacs pros-n -iaat to marnga tIre con tracts urai-y or author

cautra an

ti laSer tioaasi-i5 L-te Prajurtiss In
Kit non muo ticaisue at 15551 ana UPK Developer and either UPK Users or L5 nmabess

on Tan Ce tees arc matu nadabta too User Pvo duotisity Kit
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Of

learned User Plus is defined as an individual authorized by you to use the programs which are instIed on oina server or rrafiple uersnvs regerdless of whether the individual is actively

-itring
the pl-srss any gi eta lime non human operated device will he counted as named user plus in addithi Is dl i-oib.i deals aeioed It use the

programs if such devices cart access
ihe

ascoroms ti msllislaars.a rdwure or sorfware leg TP monitor or aweb server product is used this number retest he a-matured at the meabplsairg Front end- Aulomsied batching of data

Irrern

carrçajlrr Os compuler
is eermitted You are responsible tor ensuring that he named user plus per processor mirrimerrse re meielarel to rIse prcrpaints coalaised in the user minimum

nahes ir the Lcneai eg rates section the minimums table provides for the mirimam number of name dusers plus reqciredo rn
er ucata ulurs mast be ecersed

sat be deteed at at processors where lhe Oracle
programs are installed andlorrunning Pro grams ccci Prosecex- sesis roar1 Los accessed by your ineernet users

fiartadino towels aed oxotaclcrs and by your third pady users For the purposes of oounling the number of prncee sersAaIId-i recp rs lemming ha See UIIr5SPARC TI Processor with or

cx reoal.O ggahertz or cuces at 1-2 gigahergx for only those servers specited on the Sun Server Table which cae be acceeset al hepi.tbade.a-etosstracts cores shall be determined

Iyj melliprieo tie clot rumher ol cores by core processor licessinrg teceor of -25- For the purposes of coustirg the ecimber of proxslscrs within reqt.iw icensing for AMD end Intel muleicore

dips oases shell Se lor-fned by multiplying the total number 01 cores by core processor licensIng factor 01 .tO ho- lie palpates oroxuilbig the

rsatar 01 prccatscrs ssdticl recydre licensing For all hardware platForms not otherivi se speci ted in Thu section melleasa chip rdlh cores shall he determined
by multiplying rf cores by

cure prca ssariiseesrel radar ol .75 All cores on all multicore chips for each licensed program for each factor listed bee-c art Ia ic eg gragalec arts os rejitiplyiog by the appropriate core

feeceas Cr Iceasin fedce ard ant fractions of number ace to be rounded up 10 the next whole number- Notwiehetarcary Ihe aba.e segtmi lcensreg Csere Standard Edibon One or Standard

Eciltet progmnss Os sermr sM lit maximum or processor with or cores only processors hell be counted

For to arrqve Sea censputec TI based sener installed andlor conning the program on cores wou drequire prccsnu-scr-icsesos 16 .-srotiplied fads re processor licensing factor or .25

ecyusls 1.1 Cwhi itt is the aroea ded up to It nest whale number which is 21 An Inlet or AMD base duerver instled arsdrrr trot tie reogram coy cures would require Processor licenses

rrsAlfie6 Lea ore yacessar Ikansing ractor ol SO equals 350 which is lb en roundedup to the nest whole number eeiith is Tsno ra-cdtiro-e aer.ws hr hardware platroms snot specifed

aLerts instate-i arcoce reeei
eg

am
program on Scores wou Id require processor licenses ID multiplied bye core pxcessor lictadeg raclsrol .76 eccds 7-50 which is lb en rounded up en the

neol-aiteat.ieraberr.ticg-ia

Fan the -Iaallhcam rr aesadliae Base
program onty the processors on which Internet Application server Enterprise Edilese ard mis vagram are in slates and/cr running are wanted for the

of ces-n-rjer tIe eerrb.er or licesse orequired Far the iSupporl iStore and
Contigurgtcr programs osly Ihe pIe-a-s sars cc- ssbic-t laler-te Aplition Server ISlandard Editioe andeor

Eelerpise Editcel a-ri lIre limited program are running are counted 1c the purpose of detannnising the number ot Ite isesreriiroi far the lisa-tees slcrpam under these ticefses you may also

ins-all attics- rae the liceesed program on ehe processors where licensed Oracle Database iStandard Edition ondc Err.eT racEd list isiesta leit ateer roanninq With rasped to the Customer

slab p.m grlrr In doldrns rIng honlimboroftiuenseserdrttildtl ptty tue tears
art

wftiott both Oracle Laatabase ErnoT rae educe ani the C$tn ICI Data Flab program are
rurning

In

ftc rOiinie lwl lt cuelcd

PreFeacionaF User iof it anteed at on indIvidual ci Ihoyced bf you
to uso thc applicatioil proajialils

wllii dtitcisla le-d on oinnls stroer or nldtsple sarsuru rugerulitus nt syf reltlsr or rat the

Lii.eeaial edireb sire5 tt peaiarsittp at at ty
lynn titan Professional Users 2das are allowed to manuall yonlor odrs ithAca

If ille e/m Ira ala- 115 sal any orders entorod olcdlruelually into niettf

Manaoernent ham corer ca.ucs must be Ilconso separately

PreFessional User 22 Lebomal
is

defIned as an rndwiduol who Is not
yuur cnsployao

cueleaclor
iii 01 lw..rure aeelanc_n by faa to ice lit applc_uian prugrastis mush ase

si5laaaiasii1iiii lli.a PSfel reuer diess ot wrtether or not the irate dual Is act00
ly uslrg cc programs al any 0is en hale ea less ens Users scem hula mat am ullowuat

ri Ott

orders iledrf Ire- the
pu-c prams

nut
any

urdcrs unlcru ecleclroisially usIa Dolts tiesteattffnfr ftsttn other sources mast bolnnssi uspealele

lnpliliieeeeil LAser Field Snlce Lnser Iinanoials User lnvontoryeahrpplnq Usor Maclooting User Marluree unire lose Pelrrhosing User IdEates user EtlLectsrtsA Aduel Menagement

IEC 04 usor uc cccl as air
lediairt eat Cu lineS tl

Ily yei lase lilt applicable licersed opglico ton programs wfftch aro lnsaee 551 ailala taipeI cc ci Irefilipl erervers regardless at ri/Icily

tile hdhiaeol sacreere as r5 Ihe programs at any geert trio If you liconso thu gull Semis We Pdyi psi 71450 If It Cr rlbrctdn ru
On to5hI

5ad cr5 mc red In eliot isis licentves for the

4dtaeleraileei lt if EA1 II aaia leatrrseafl atnl yost are granted en llmt ted access to initiate more reqecsls dlcw woia eet5iasi dai.s antI firm suiddeled completion date or your glint ti1 Icyee

pepelato

ssiieatiess R.aailOeL Lien ifpfisni an int inIninid 1151 Cu thariond by aau to run crlf quenes or reports agoiesl tic eflilu Ii
rvoarcr .50 Ct faa tone ols oacqulrcd loin raet.iiiuty

Irencec

Cotta horali on Pro gram Us em it detined as an indietduat eutarnnzed by you louse the programs which are installec cgi singe- ow-nec or c-i macjar ser.ers tegardless
ot whethrr Ihe individual

uadielyesrg Ihe recg -ems are
fly

given time For Ihe purposes ot countir and Ficensi ng the number of Real-Time Cole hoeli or csers Cclla Lrram-i 5rogram User wiihln your company is

iettei as user able lo hiram er host aweb conference and also participate in web casterence all participants ihn fee scseferoe creole ma lo -mar
company

and atlendina web

aairomna- a-c nol req iii red soelicenned

leansaclion Volume sdehnedas the U.S dollar 000mina led total value of all purchase orders transucteda -ii ci ui liars ccrd_red lhrcooi lie Oracle Eacrtange Platroem by you

aedeire dedro Ihe appl cab Is ear ot the Oracle Eachan go Plait orm license re gardl ess ot whether any such auc Cu- senclis -flare etc use srdnr parsed that an auction resuiti of in

yerchase crier si-ial coy Lecccntad against ihe Annual Transaction Volume 01cc

Beacon isiet-mces cal-i ia-get that
is deployed and managed by the progcam that measures the resp0050 lime sI rerriele ecr..sare Sr iamnera rirrracos by communicating wilh those

S-ce-laces afar pteialv epit cr yrogoammatic interactions and measudo the inlal time elapsed between the sir sian 01 corrmcrdreroe a-ri osmpln c-n ol the associated response trom the

cc rune rcofuca

Case
Report Fore CRf Page is dehned as the el ectrosic equlo alert ot ushat would be lee total numbsr ci physical paper paste iaireied rca-rick Ice Program measured eaplicitly in ihe

P-atra en Pea-lard Doe Calrclion tnslrumests during 12-month period You may nuleocred the lice nsre suraer-al UhF pupas derra
air l.rrcuul period unless you acquire udditional

CRE
sages

Itenves torn as

Coepessa.ne lrdi.5dual detnea as an tndiuiduot whose compensation or campensatinn calcululoes are gene-aba by lee rrsersms Thy lerm Scrçessated inoliciduolinctuden bulo not

ia-en-i Ic satr re-a elect cur/actors retire ox and aey olher Person

Compuder in deli-ieee a-c a-rspuler on which Ihe programs are ins lulled Computer ticeese aioees you 10 sue ihe licenses proge re cr ailele sai rod
computer

Come Our is Jeerer as ocx-i cuenector connecting ho softwane pro dart with an eaters at praduc uitique connecirs is eeLs re-I icr each ci sfls prsdaai with which rho sotlware products

macirri is ialrrfact

byawhoeoe Builder Connector is detined us uoaware producl that cnnnecto an Oracle database where the Crwle a52a-etcci-.r Cml irr a-Mo is ins mere to an rsterral product Ic SAP
-5.15 Si lencior h_ rewired rareac distinct eaterna producl for sshich the Oracle dabS asei srequired to interface

Coos ct Canes So Id ret rca as the total cost ot iliveflicry ihat company has sold
daring their liscal peal it Conic CarIs -y cia is erkrc s-i Ic roe iher Cost ut Coudu Sold shall be equal to

75% Is lal ta mpsle renerce

Elentroaia Order Line sioli-el as the olaF number ci disiinct electrnnic order lines entered electrons-ally into the Oraur Orbs m.shlucemesi ecedimiun trom any scutce If at manually

en lere Sr iceevoc Orrtrr blaeage mont Users Professional Users 2003 or PetIt osional Users 2003 Ca
lernail

dun a- 5521111 perhi The inc-lain crier lines originating as cot erfla

ECI.e.uIL loenvacijaus or dcc vsarced Irom other Oracle and nun- Oracir applicalians You may vol core ed the ticerser -number af drier tres cci us ang 12 month period

Emr isyee is drdrel as and ctauo employoe of yours rIoter a-ha veloea these gpphsatiost Ortereriteci
by

the u/c cC rreyc..ss r.rqsbsoepacs.iicss.e ala not the rrumbor or actual coors

7frawnirus cr1 seosc-.- ecftm crpryreo mull be incloded in your oder irheri ecettoing These eppeca soils

Empesyre Usen-
is scarer as up indiaidual authorized by you to use rho application pro grams cc hich oral nstotled eta single srr.rr Sr mc libue seens regardiosu of whether or riot the

nit scaa suer
.05

c-si cc i-c
.aegrsmu at any given time Your humar resource personnel iha rreqrioe access to Ire Csadln Set ceinca Pta-c macla-s plogram may sot be licensed us

Emptrere it sars hal mciii he icanisad as Professioral Uoero Additionally your technical support perounnel ihal rae-ira ecce ss-a ihe Once iSupsal pare-am nray not do bcrnse as Employee
Users bcc rsrasi hei a-nsni as 5totessonat Users

En tee IS
millIe ctsoarl qan line In ouleci ferson ontit /O iicm of info rmotionf slurl wiliiio lii

lils tsiris rcrrlrrtn Inrrrcc sidred valOr clx steeds usinisitr1l eve-cern afe countodos

as

Fe
1iaeisa iii1 ci ie cc Ilit fsrrti

stltrti
trf at rooense reruns processed be the luusgcnces during arunl Ii FE

id4
ci nc-ne real esceta la-need number or

lie1ur
ti5e tojoitls lsitirtg

try

Fal araiw.l Lirs is ttrflred no eorrrtoorte pairing bettve enasoarco domoir and adc otnalio1 doilltin cyuta tliips Ire pant crtor rep orssaea dos liiltliui titItsuits naer tairrt the

rnPcrui lb Al srrs iisiisi eialitid 155 w.gtt Iti arrays Orresactrcr dcmo is might hone many poinngs usth dittorci ssliieliii
cc rams a- lore cenllnallen dooiotn might hesu truss tails do

salh dllltreil saaras isa-urns Each md ccc ty poirri gisalr.ulcrulcrt rich

lola losEs lciae is adieu das cii cisginour luclsre-ieei if peel .srdlisn slit tire erosnI wtta
rt dispatched un 005 nuLa cc sr dinsals. Ti

II am
is

sititta
tIre programs

Fm Sludeor is dc-Sec-duo
Aly

titEtist still tstsl p1 ai.itlptl in yi.ly stun liar arru any poe-tIme ideal enroliod is your nslliliri ii a5 as 2Thc al al IfC Student he dotnitan 01 lull liie asI

pad vms
is

bused as 5bar 3515 Os for sttdcnl dlussiaratios titta anr list FTE Sic entts isohatlian that rlamatr usia Cc rsc-r did In II i.ii em naiy irnreer yr purposes at rlcoosc

etartly reqarnrrpnls

Herded rammcd User
is

islnnd as an individual ci Ihorlyod
lay poloaccuuurlst tlislaI tittIOt etlatclteet at mheStsr ht ladlsl SLat aclearlp arussiis

lao tsslect teratce at my given limo

ifdafei r.tba.Sxh Oracle Confgdenttmt
12 it 00

0RCL00704392



Invoice Line icdetr eons cia stat number of invoice line items processed by
tIre prorm dun 12 month pence Yod flier not soccer tie sensed ri mber of Invoice Lines duning any 12

nontt pedro sdesay ci arms re tdditionat Invoice Line lice nses Irow us

Sac-Jute it setrec us eacat production database running the programs

NeteyerIe Denise- is dermed as Il-s hardware and/on software whoa primary purpose is to route end control communiooreals Lew.eer orsoiters ci compiles networks bnamptes of network

denloes ircl.tde hits are net ti steers Itrewgtts and network toad batancens

Nato Employee User- exlemtt is defined as en individuat who is not your employee contractor or outnourcer actiunsed bn-oz to our ti-ru appleanine programs which are installed on single

cer.er an matthenery ens regardless
of whether or not the indisiduat is actinely using the programs at any given tire

Order Islanagennent User is detned as en individual authoticed by you
to use the applicable licensed epplisalion fcc grams itdtai are ii etvtte ssra siegtr setTler or on multiple sentera

regardless of -angiether tie ivdMdaat is actively using the programs
at any giner lime Older Management Utens are albany to runtualt.- muon a-dens dreday info the programs

hut
any

orders

eninred etealrsrtctr froir sd-ten soerces muse be licensed separately

Panties Otgantmtiur is aetoed as an eotenn at third party
bosineso entity that pronid ea value- added services in marvmnrnn end sv tilt 5uar orcOJAY Denending upon the type of industry

patw.nr ssgtriaaterto play introit roles end are recognized by ditterenl names such as reseller distributor agent semen or archer

Fe eeoc is detned so yoar entrpltyee or contractor who is actively wudsing on behalf ot your olganiratios or tormer vmpIsbwa relic has one Se mere bettutl ptans managed by the system or

ooitiiaes It he tttroagh tee system For Time end Labor person is detned as an emptoy ee or contractor whene line taker piece moth- sot ksenses ste managed by the system For

Prpiecb Reaorntrse Matasemotit person is defined en an individual who is scheduled on project or Internet Time corset is dotned us on ietiisliun who is chergin lime to project via the

applinnfaan rho lola remh en of licenses needed is to be bused on tee petk number or putt-time and null-bloc peoçle .sncvne recwr ds are .escnded it lb enystem

Ported Number datied as the telephone no mbor that end users retain as thuy change from one service provider uo auoten Ills tetep hone turn tee atiginalty resides on telephone switch

trd nruurend rso tm res pcrni ubity ol another telephone switch

RoseltaNet Farber nitertase Prooesses PIPs are detned an business processes between trading partners Frecativ eeoed npsterr-To-aysem XML-based dialogs tot the retroant

teens Suite Apton csts am provided Ease pneconrtgured
PIP includes business document with the vocabulary aid tuarress pecsesszeti the choreography of the message dialog

$er.ies Order steer is dollIed 15 the blat nil mber ut service order vn try
line items peneessed by the peooramdun sluttbenersi cc urden entry lire items may be entered

as par ante ft-fetal nd/n tar oonulco ordoror quote YottttttryietheuSOd the licensed numoet of ftslviiue Qivib ito durd.g area 12 trcnlln pencdti on yrtiiu rIFles additlonc Service

Order Li telcciobusttrrus

Subsonber delitwt ua aaseorelng tolophone sort the eull seli tlioo dovicoor lbt portable hood vet in ld5ing deetc rat nas acort arivasno En1 yst f.i
wireless connot unicalions and

tanino jc so eiun lint drop traronrenideotial desia ubmicrid by cable provider or ju line ntsilhrtcd
utility

rot re ra runt Veiny Silaitiurs is ciqual to ho aggregate oto ti
ty penst

Rnkscdbcrs It 1sy.t nun nasu nrut utetoc In tho pnmory delinitiotio Ssluoli ihur ubavo Subscnbe rir delinej yo cord It 5fiiiCO .imdemefl 01 oryJe çrarr anntra leseiuua us rc1aorlod to 1hz

SCU it non aiiiutt
ec p-ott Cr Ire enttittatent oti.eoietivy es reporting document

autto to action or sl tIe fiiivrhisut uottwaro co ponentr desc litel iii live product documontolton

tape Drive Tatt lees ito achned or mccl mtrhal esicen dood to sequentially wlite neat1 tie restore data from masnetir tape redia TytiieI peas but not Itmitod to data pcoteotloll mrtt

ehivut papoocn aye rents at dntutiuyud cithor as ortondolone oritjll in eusetl within tobotic tore tibraly Eon_nut us tune dyne its but yin net Irmitea to Lirteer Teph n1szul tL 101

Oil 52 Urea atie LaTh Ad eatco Intelti gentiyye AlT Qi arise-Inch Ladtidgo IUII.U Digital lrlii Ti1ih flAT and toilrn

rerabyss is oedtiel aaetcid Lyto of computer 000rane ltiei.e isbn toycotoec go tiler oqaa Ito one ri llin.in li/tab

Test is JellIed as earn ant nI illleiestinri wit hasotiwaro or hardware irite lea tnii which the total time elopreti betsueei it in initoiieo it lltrdracattt and the cornple titiri
ill ittit idsiu ttsnq

uosp-orse is rate test lay run on it own ot Ite tat rip
ii cnnj unction wtth addttiotat tents cc tire ttiuauu uro ilu pcUrtto nIecorder Lords cii it huitinction utus bo courted or Test

eeee.itulterausL cc seen at tents iiiitii1
In tinlco d005 not roqutceo miii oritui tests nuilip tics ot toots tnclode but trio tin Ii ii.et tie nun hIllget Cci LRL trnpecho let tin II nuilhess din sql

eoecute dvnmna.e

Tnoir.ee is cunrec as arevmoaayee contractor student ot aliter person who is being recorded by the program

UPR oeoetoper iv detnec as individual authorized by you to lion the program swhich are ins tailed one sin
gI eseraee Ce mdii em seneln retard less cf whe her Ihe individual is actively using

iron time UPK oevetopers may create modty view end interact with simulations and ocurw

diRE E-mptuatwe is carran as as active ertrplayee of yours note The sutue of these applicali enss determined 0tne sire seiten ne erie keyes enpatnton end no lh
enawber on actual

taco cterateee di 0t -0our ucniuee mployees must be included on your onderwheo licensing these applicati005i UPX ens tenets tiny neon arei timact with nimulaltons end documentals hut

mayer maate Ce mad Fr timutetiong or documentation

UP5 User is dat-en as nfl idea tdsnet authorized by you to use the ftrgnams which arcing tailed onu single server an rotc pie sea-sees regardless
er ssteteer the india ideal is actively using the

programs at sm guer
ems UPK Users way view and interact with simulations and documentation hut may not cteeuo arivuecirn snjuvrsflr Cccjranrtvtion

ctionks eation in ce-i lee Au the client computer from which the programs are being vccosne regardless
ot where the p-ccnamit

sic F.-egho ndee uanaqement is defined as one mitlion dollars ot the totni trenspodation
solve ot tendered cv dens icr am hiomeran no-a when calendar year derive the term of the

ticatse jti stat i-sOuse the combned totyt of actual iteight purchased by you pius Is ecest en Ire ight ton shi peoer.v noorgvi bs.-oute-q nsa urn tot purchasing iransportati

betalt cc 0esr die-tin Lut cre rev iding tears ye rtvticn ahanelrent services Inn
your

clients Freight that is paid sy third parry slut use he rctjdnd in the UM total inbound sir

tin sept ers nec oath height terms sI yrepaini

SM in Heretic ink-red senemtlon United Stales dollans iv ai income finlnemot ircs we end non tnteesst inctrivt Leaen adios tens fc- eeoero_s and noes generate by You daring

tiocat Fear

gti in Managed soot cci ned as one mitlion dollers of ire Is tlotsing total Ill eeek value hones went ir cap 01 sates circa raring terues hod ether finance leases oirciu ding

eeriness svfsetnee eeatyd er mao aged tsr athens active on the pnognynr plus 121 005 vntae et assets on aperalios
Poses a/laten cored cr rsvingrc fcc others active en the program pius SI

Mccl na tee Cf tears totes eoeditionat soles contracts an ether eeceivy bies swned or mona fed
br ethers nctiveat ire oeraesn leo d.i Deck sn iJv ot .ron eaymn assets nevoed or mood ged

forte-a-s event-item oenneeasy leased and active on the pro granr includinn assets tram rernr terminated teaset 0C rnpesv essad essvts osa Cnn rat cost 51 ann els underlying Itatesa vd

tear ol ga.ntea and anti-ti on lie program then sold mithto the previous 12 month

Fee cerçteiac ties Cr prode is enters by Oracle Corporation pie use visit the Oracle eoeliveey site

mecca diniaer eaSe

Jeedte in Syp-251i
Oraclo Connfidonttat ii yr aS

0RCL00704393



TERM DESI0rIATION

iyoe Frcqraei License cc es ray specify tart the Program jocose is perpatuat and shalt continue unless termiren teca c-mrvohte pcnded in lIre Agreement

leer Term Preegrari toense specifying Year Tern shall commence on the Etfacteve Date of the order ml st-ba tceeti eLe tar antics ar nears At the end nr the Year term the

Frog -antioeeses het ee-rrinaee automaticatly

lear Torte AProgrux- license specifying Year Term shall commence on the Etfeotlee Date of the ordorar sha lcaeti eec har pntinc ot years At he end or the YesrTerres the

Prc.retnticeeses flat re-reinate automaticatly

lear Tenn AProgrcrt tic anne specifying Year Tent shatl commence on the Erfeotine Date or the erd or ard she tcasti tte fore poti ad of years At the end of the Year Tern the

Foc.am insane scat reeinate automaticatly

Year Term Progan joanne specifying Year Term shall commence on the Effectina Date at the order r4 st-a cacti lee ks patios on yeats At the end or the Year Term the

Pvc-gain tineene ne at re-minnie nutomaticatly

Year Tertec Program ioense specifying Year Term silatl commenoe on the Efiectiee Date ot the order ard sIc cacti tee fcc poiadoflyear At the end or the Year Term the

Proyam insane scat rmrcinaee eutomaticatly

Doade Seppcrt Sereicas USa- offers the mellowing programs Sotware Update License Support to proede customers esith fe rbget roe races jpgreden and 24x7 supper1 of alt Oracle

prolacra and Oracle aenarcad Customer Support fore menu of edditioret services designed to provide an enh encee cyst rnsapc ft Srrsicesme nar.- by country For nvailahitity contact

yaert ocat Se.tapert Satan rurcusentative Fore complete description of Orecte Support Services programs refer to to Sues Stpg-rt noebeito ar t- as-cnveorecte.comfSupport

SCfrA-are tease LicenseE Seaport

Software Uadares L-ceese Support pronides oastomrrn with the right to pro dccl upgrades and 2407 tectmnicnt nepaait aid in aeatabte fcc flee ceo from the reteese date of the product

vsgsee lesi tis.sfl outresestert sf55 usia erase cnam flair
star erase seatsi aces anul tutitontis isstsssset eeiee ti -es-u C-i 95 era-eAt ire rmodntct-npectfic qupottons oboes

trua tog ace oporat ra cractonottware mob based support is provided sic UractosotoLtnt maceros ot Mta Ltie rteao orncttco iattt ucgcns centomlrou hostnc pages turiftniral

tiuratiest5 5rknts ascct.st lifecynic infntststissf tesjstirteliqee atrs.t lime ability sf Issy tesrfssriswl annistamne ert.testn

SL-epert Roecwats

Pts es -tassr sri ttsis rein nt soy sos set rsee tied
afrlrty to haiti cr1uestisdt tis 51 iafssi iissss sue to

of yalst ft
st ss

to
rs._ lie ci sertsm ermat ttonomat for Sotfovore Update Ltconso

Suppol ho ccl rtcat flu ppoll sues paiu tar tIc name lIcenses in the prtor year
Increased by the appropnatc rseceea MLstront Orarur oc .elr ulitt.ssssls ti samcl

ertj sotttest to Itse

tllatic
tat Asvotrsett Poe tAP yostl lire Lssmal ii essence4

Aslj
irefoisost tpA Sisfitss form r.tl tiremsser

is tstftsrtt.et up ttte areatera tm LP so the are in oil oases any eoitd tmcfntca

uuppcr coo Ii dcl ra come uqroom005 or ordnrtn uocument chat governs ste ttcmnnos itnrtn tee rcnowat adgJsrlflt Far 3300 .rfooruIcn ne rnvonuat
arljseutsnt brIte stssitdit pssss

Strrcrt Sates opr000r no

deance Ceocoeicr Sepeort

aces ed C-so oners Rstslt st is sleni5iledt piusiltn ass on savors to eel of nu1spurt 10 Oracle Ounforstars Arises mAt Csntrs Rsstt.u tssieesot yutasrni ees lisle stsprsot note lions huitt to

meet onastamors specqo bustooss reqatmoments Adsatenee tCitstomor Sump port customers aye the ttoaibtt to per sestardard ar ccna no standard serdicon with npoclflooftorivento

proecaJlurt stifle

Coltac 0dm taco
Sup polsatcn rcprosovtctivo

for uvance Cuntomor
Support

lotormtron und
pricing

uriderit Steer
Ssp100rtPmiesislrm

Incident Srrea S-ippcn Passages prod du sncdeol- based web supped for the following limited pro dact sets

Cracle Oatabnma Somor Support Packagr 12.000 USA IDoitari tor 10 incidents on one semen

evade Satabate Enterseine Edition Oracle Database Standard Edition Standard Edition One Portlioaing P-c-a
I-ppiioiscrst-.enors

evade opa icaticr des-see Support Package 1.000 USA fDotiarf for to incidents on one semen

.tsrrp AspI ca- co- Seso Enterprise Edition Irteroet Application Server Sfanderd Edition Internet App lies c-i Saner sac Id icr

dealt Ito 3srctrose at Iscodrst Server Support Packages customers receive access to Oracle MetuLtitli which pecsi Jan 24o Tam Lbanuc e-dercu sepporm including we bhosed Tectsvicat

Annie_I

.IDe.saIoac-e Suppco

JOesesuluper Ocr par ssa2lo7 sup port serosc thur provides direct access to Or ode en pads for pro duct-specihc cva cr3 aflces rsIoII s-a asd cpnrarg Oracle Developer Web bused

nepaul
is .2rcaaidrd cia OracieMetaLisk Features of MelaLiok incinde pvouctioao otitsoaliens customized home sates face neal fry0m es and 1cm as product hfe-cyciej nformation bug

dma base arc -er Sc Isc.r log echnicul assist once requests JDeoefoper Support is priced at 211 05 USA fDcIIumv per rca lee Jnom uses rer arr.-t Price applies to first year support only

JDvu.mlcrer Seppar aparahle only Icr she free version sf3 Deoele per downloaded from OTN utter sun 28 2305 .55 saedarct C--acts sdrrcrl pair en us outlined is the Technical Support

orv app icablv to JOevelope purchased before thin dale

Customer Suepart Seroimes Policies and Definitions

fle arrrvetv saln- cue ue loser is the Technical Support Policies at http linva- oraclec omisuppov

Eoueede Se spare

eslemers cci scar ncr Scitwure Updates License Sup port cur support Iheir product tar further yearn ray .-e Sal euss rram Ire -no cheat svaiiabs
lily

dute of the preduct by

p-is-J-asi-g Eocrced Sepport Entendod Supped fans atou pptiod Ic the detu pported Oracle programs oaiy E_Ier.Oed Sarcrt fees cansio of tee reicr yoars toe for Sohwaro Updates

S-super pass Ta psi noah encase adie stment plus an adds lionel foe based on she year Additional fees ares ic-taos

Ivar utter arcd.sst meter sr sOfA of current oeor Software Update Licans Sopport

vvar latter nrc-I cl re ease Dt4 St curt cot peers Soitwaca Update Scans Support

Yearb slIer prod ctreease 2050 of curses pearl
Soltwace

Update
License

Support

valon dcc SLy nirers tw loll an/i
59

Uaaulss eu ace sees mity
alerts

teen aid ragelofcr1 upde len

Unguade sc-pvc

Sec-In cat nurros

f.lucr prc.J act as-ed astrology releases

craIej she 5_3O Oracle Confidential 14 of

0RCL00704394



Sushrrnir.g Seprort

StrnIaini Support oitnred in years and beyond provides technical supporti.e access to Orades online atrd cut meter suppcrlwti delis rc .ature products far as tong the customer

is purchasin asuape tt Sustaining vu ppod is charged as per rrs east pdcing round in the Support
Renewals nrcliar absra

auslaitio Support pt.ides

rrcheind- areo1

Ameassu tsleIaUehCLslcmer Connection

MaDr pea dtcI ur.r letters ogy releases

Pre-er ntis ILues

egcobtcty

Oracle seers cerrpleie epplinalios database and hardware marragemest services which can hetp lower customers Ic .mair oral Ce cc sm arc trrreslse support resolution time

Isdrnieietralioe Serasces

Arrrieis7uiine Serairas am system admiyislration apptication technology manegemen and msnitodng actisitirs rcaaidrd rereutel Lrj
Ore us for tisresed Oracle programs Adminislratror

Sersicas we ceetracrad ne yeudy ernst the bitting sanna at io advance

Cussxssars pcr3-mnie E- h.tsiness Suite On Demand must meet the minirnsstn annual net tees for Administral so Centres sIS9cr.3J SaleS mis rum monthly net rees ol S7500 Gustomers

astir usrc Tecflrtsrzq Sn Demand enlist meet the minimum ennual set leer or AdinisIraIion Services 545 00 an rei aimsn rertihtr tat rem cr54000 Gustemers purchasing

Cat abortIon SieSta Cr Demand must met the mini mum anne at net tees ror Admtntsralien Services 545 000 ard mit hum moethte rat lees oh 34.500

Computer ate Adaeir.ttlr000n Services

Crarrirsr Xrr.ioss iussr ho sold together suith Administration Servtces Cemputer and Administration Sensious am syslete-
mimeS siraitne applicutart technology management

and

mactb tee aciieiii es tre ii.sadrt list Oracto
programs

hat ate prosaided i.sy
Isrirdu tromadatacenter hosting landis bsmliiti list 5nstwrt has rmc oppiicati Otto meters trastlsutur airs

As1 iii strr on Scm css err corstracled
tart yrm iy

burst tine bitting ts asruci in ant vmssm

Gsa ttrcrs ptrchusr 5.6 rwirnatt waits Os Ccmana must meet the rrsissisiiisss
uisnusai hot toss br esmyuter Ms ttitiiaiiisis ceo cr01 30.LcO oft minimum ttstttttttty sot

roes sr

511.5cr Cetismers
LXtactflg echnoisgy Ott Ctesistissl roust most the misimsm atittsisii ret irs rssr Cutespuicr lrnitisrcocr hers cent f705 dvii snsierosuns monthib net fees or

16.00 Casiamrrr purningitus rsslshtsssaiioss Suits Or Seward must nests It
istissis cuss arnuat not tees tsr Lomprter arestriti it

titan SraCOS 542000 and mm is
stilts tisiti siy

sir

Cusicrs_s purcbcsi Perptesi.ssi ft irs flit 5555 must nest the mitimuth strati st tess tsr Computer and Altritiiyt cr Seiviim SlrCtfl Sep toonarl br it trot Pessts ttfitsrt 1tSltas

arel iiiei its
etsntihhj

ls bet 01 52055U USA Etutlists rhe iisu first PscpicSstt peter pius alt yt it Itiisuat rite or icoccc ear aunt ad Siesta Peaiiieflsiii ttmthi

Cu5i1 rrrsktwiea Sitiirtt Os Dsmaod must meet use ttsissittstists
bisssuiri sot taos br Computer and Art stsissiii Lii trie.tt ur 52002Vc CO 101 ettcfi $ialshl CRM Vcricui and

iiiieeeii u5ibtbj cci ross at asSsOo UdA lOofiast Fist uucis Stead ORM eehicai

.tr.tbsd CiP2t5
Oracle Confidsiutial snot to

0RCL00704395



0RCL00704396




