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ORACLE

ORACLE LICENSE AND SERVICES AGREEMENT

A. Agreement Definitions

“You" and “your” refers to the individual or entity that has executed this agreement (“agreement”) and ordered Oracle programs and/or
services from Oracle USA, Inc. (“Orac/e”) or an authorized distributor. The term “programs” refers to the software products owned or
distributed by Oracle which you have crdered, program documentation, and any program updates acquired through technical support
The term “services™ refers to technical support, education, outsourcing, consulting or other services which you have ordered

B. Applicability of Agreement
This agreement is valid for the order to wvhich this agreement accompanies

C. Rights Granted

Upon Oracle’s acceptance of your order, you have the limited right to use the programs and receive any services you ordered solely for
your intemal business operations and subject to the terms of this agreement. including the definitions and rules set forth in the order and
the program documentation. You may allow your agents and contractors to use the programs for this purpose and you are responsible
for their compliance with this agreement in such use. If accepted, Oracle will notify you and this notice will include a copy of your
agreement.  Program documentation is either shipped with the programs, or you may access the documentation online at
http://oracie.com/contracts. Services are provided based on Oracle’s policies for the applicable services ordered, which are subject to
change, and the specific policies applicable to you, and how to access them, will be specified on your order. Upon payment for services,
you will have a perpetual, non-exclusive, non-assignable, royalty free license to use for your internal business operations anything developed
by Oracle and delivered to you under this agreement; however, certain deliverables may be subject to additional license terms provided in the
ordering document

The services provided under this agreem:nt may be related to your license to use programs which you acquire under a separate order. The
agreement referenced in that order shall govern your use of such programs. Any services acquired from Oracle are bid separately from such
program licenses, and you may acquire either services or such program licenses without acquiring the other

Ownership and Restrictions
Oracle retains all ownership and intellectual property rights to the programs and anything developed by Oracle and delivered to you under
this agreement resulting from the services. You may make a sufficient number of copies of each program for your licensed use and one
copy of each program media

You may not:

. remave or modify any program ma-kings or any notice of Oracle's proprietary rights;

+  make the programs or materials resulting from the services available in any manner to any third party for usc i the third party’s
business operations (unless such access is expressly permitted for the specific program license or materials from the services you
have acquired);

*  cause or permit reverse engincering (unless required by law for interoperability), disassembly or decompilation of the programs; or

. disclose results of any program benchmark tests without Oracle's prior written consent

E. Warranties, Disclaimers and /ixclusive Remedies

Oracle warrants that a program licensed 10 you will operate in all material respects as described in the applicable program documentation
for one year after delivery. You must notify Oracle of any program warranty deficiency within one year afler delivery. Oracle also
warrants that services ordered will be provided in a professional manner consistent with industry standards. You must notify Oracle of
any services warranty deficiencies withir 90 days from performance of the services described in the ordering document

ORACLE DOES NOT GUARANTEL. THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR UNINTERRUPTED
OR THAT ORACLE WILL CORRICT ALL PROGRAM ERRORS. TO THE EXTENT PERMITTED BY LAW, THESE
WARRANTIES ARE EXCLUSIVE AND THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE,

FOR ANY BREACH OF THE AHOVE WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE'S ENTIRE
LIABILITY, SHALL BE: (A) THi. CORRECTION OF PROGRAM ERRORS THAT CAUSE BREACH OF THE
ARRANTY, OR IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH BREACH IN A COMMERCIALLY
.ASONABLE MANNER, YOU MAY END YOUR PROGRAM LICENSE AND RECOVER THE FEES PAID TO ORACLF
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