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Prices in USA (Dollar)

Component 
License Price

Software Update 
License & Support License Metric Minimum Footnotes

EnterpriseOne

Customer Relationship Management
Advanced Pricing 2,295 504.90 Application User 5
Branch Scripting 315 69.30 Application User 5
Case Management 2,375 522.50 Application User 5
CRM Foundation 640 140.80 Application User 5
Customer Self Service 1,025 225.50 Application User 5
Mobile Sales 3,740 822.80 Application User 1 - see supplement 2, 3, 14
PIM Sync 490 107.80 Application User 5 2
Sales Force Automation 1,200 264.00 Application User 5
Sales Order Management 4,595 1,010.90 Application User 5
Service Management 2,375 522.50 Application User 5
Service Management Foundation 375 82.50 Application User 5
Solution Advisor 850 187.00 Application User 5

Manufacturing and Supply Chain Management
Advanced Stock Valuation 2,900 638.00 Application User 5
Agreement Management 4,595 1,010.90 Application User 5
Blend Management 4,595 1,010.90 Application User 5 14
Bulk Stock Inventory 2,900 638.00 Application User 5
Configurator 3,495 768.90 Application User 5
Demand Flow Manufacturing 3,495 768.90 Application User 5
Demand Scheduling Execution 4,595 1,010.90 Application User 5
Grower Management 4,595 1,010.90 Application User 5 14
Grower Pricing and Payments 4,595 1,010.90 Application User 5 14
Inventory Management 4,595 1,010.90 Application User 5
Manufacturing Management 4,595 1,010.90 Application User 5
Plant Manager Dashboard 1,145 251.90 Application User 5
Product Variants 2,795 614.90 Application User 5
Quality Management 1,495 328.90 Application User 5
Requirements Planning 1,495 328.90 Application User 5
RFID Processor 2,295 504.90 Application User 5
Transportation Management 4,595 1,010.90 Application User 5
Warehouse Management 3,450 759.00 Application User 5

Supply Chain Planning (APS)
Advanced Planning Agent 300 66.00 $M Cost of Goods Sold 150 2
Order Promising 2,125 467.50 $M Cost of Goods Sold 150 2
PDP Collaborative Web Client 430 94.60 $M Cost of Goods Sold 150 2
Production Scheduling 1,210 266.20 $M Cost of Goods Sold 150 2
Production Scheduling - Process 1,210 266.20 $M Cost of Goods Sold 150 2

Demantra
Demantra Demand Management 1,800 396.00 $M Cost of Goods Sold 150 2, 14
  Option: Demantra Advanced Forecasting and Demand Modeling 870 191.40 $M Cost of Goods Sold 150 2, 7, 14
  Option: Demantra Real-time Sales and Operations Planning 1,200 264.00 $M Cost of Goods Sold 150 2, 7, 14
Demantra Predictive Trade Planning 1,800 396.00 $M Cost of Goods Sold 150 2, 14
  Option: Demantra Deduction and Settlement Management 870 191.40 $M Cost of Goods Sold 150 2, 7, 14
  Option: Demantra Trade Promotion Optimization 870 191.40 $M Cost of Goods Sold 150 2, 7, 14

Supply Management 
Buyer Workspace 1,635 359.70 Application User 5
Operational Sourcing 4,595 1,010.90 Application User 5
Procurement and Subcontract Management 4,595 1,010.90 Application User 5
Requisition Self Service 80 17.60 Application User 5
Supplier Self Service 9,195 2,022.90 Application User 5 46

Asset Lifecycle Management
Advanced Real Estate Forecasting 8,500 1,870.00 Application User 5
Capital Asset Management 4,595 1,010.90 Application User 5
Condition-Based Maintenance 800 176.00 Application User 5
Equipment Cost Analysis 800 176.00 Application User 5
Real Estate Management 3,700 814.00 Application User 5
Resource Assignments 570 125.40 Application User 5

Project Management
Contracts and Services Billing 3,495 768.90 Application User 5
Homebuilder Management 4,595 1,010.90 Application User 5
Project Costing 4,595 1,010.90 Application User 5

J.D. Edwards Component Price List
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Prices in USA (Dollar)

Component 
License Price

Software Update 
License & Support License Metric Minimum Footnotes

Financial Management Suite
Expense Management 6 1.32 Expense Report 1,000 2
Financial Management and Compliance Console 1,150 253.00 Application User 5
Financials 4,595 1,010.90 Application User 5
System Foundation 70 15.40 Application User 5

Human Capital Management
eRecruit 30 6.60 Employee All Employees 2
Human Resources 185 40.70 Employee All Employees 2
Payroll 225 49.50 Employee All Employees 2
Self-Service Human Resources  75 16.50 Employee All Employees 2
Time and Labor 110 24.20 Employee All Employees 2

Tools & Technology
Adapter for MQ Series 160 35.20 Application User 5
Adapter for MSMQ 160 35.20 Application User 5
Core Tools and Infrastructure 225 49.50 Application User 5
Technology Foundation 525 115.50 Application User 5 2
Technology Foundation Upgrade 300 66.00 Application User 5 2
Oracle Technology Foundation for JD Edwards EnterpriseOne 525 115.50 Application User 5 2, 3
Oracle Technology Foundation for JD Edwards EnterpriseOne Upgrade 300 66.00 Application User 5 2, 3

Other
Oracle Tutor 570 125.40 Application User 5

UPK 
User Producitivity Kit 17,500 3,850.00 UPK Developer 1 22, 23, 24
User Producitivity Kit 60 13.20 UPK User 5 22, 23, 24
User Producitivity Kit 30 6.60 UPK Employee 50 22, 23, 24

User Productivity Kit Content Materials for Financial Management
JD Edwards EnterpriseOne UPK Accounts Payable
   (up to 4K employees and/or $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
   (over 4K employees and/or $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
JD Edwards EnterpriseOne UPK Accounts Receivable
   (up to 4K employees and/or $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
   (over 4K employees and/or $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
JD Edwards EnterpriseOne UPK Fixed Assets Accounting
   (up to 4K employees and/or $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
   (over 4K employees and/or $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
JD Edwards EnterpriseOne UPK General Ledger
   (up to 4K employees and/or $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
   (over 4K employees and/or $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable

User Productivity Kit Content Materials for Suppy Chain Management
JD Edwards EnterpriseOne UPK Advanced Pricing
   (up to 4K employees and/or $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
   (over 4K employees and/or $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
JD Edwards EnterpriseOne UPK Inventory Management
   (up to 4K employees and/or $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
   (over 4K employees and/or $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
JD Edwards EnterpriseOne UPK Manufacturing - PDM
   (up to 4K employees and/or $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
   (over 4K employees and/or $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
JD Edwards EnterpriseOne UPK Sales Order Management
   (up to 4K employees and/or $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
   (over 4K employees and/or $1 billion in revenue) 70,000 15,400.00 UPK Module not applicable

User Productivity Kit Content Materials for Supplier Relationship Management 
JD Edwards EnterpriseOne UPK Procurement and Subcontract Management
   (up to 4K employees and/or $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
   (over 4K employees and/or $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable

Other User Productivity Kit Content Materials 
JD Edwards EnterpriseOne UPK Fundamentals 
   (up to 4K employees and/or $1 billion in revenue) 8,800 1,936.00 UPK Module not applicable
   (over 4K employees and/or $1 billion in revenue) 17,600 3,872.00 UPK Module not applicable

J.D. Edwards Component Price List
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Prices in USA (Dollar)

Component 
License Price

Software Update 
License & Support License Metric Minimum Footnotes

World Products
Distribution Management 4,595 1,010.90 Application User 5
Quality Management 315 69.30 Application User 5 6
Manufacturing Management 4,595 1,010.90 Application User 5
Project Management 4,595 1,010.90 Application User 5
Financial Management 4,595 1,010.90 Application User 5
Multi-Site Consolidations 520 114.40 Application User 5 6
Foundation 865 190.30 Application User 5
Human Resources Management 125 27.50 Employee All Employees 2
Payroll  225 49.50 Employee All Employees 2

3rd Party Products - Not available for distribution by Oracle partner

Seagull - Not available for distribution by Oracle partner
JWalk Development Kit 18,400 4,048.00 See Supplement not applicable 8

Business Objects - Not available for distribution by Oracle partner
Crystal Reports for JD Edwards EnterpriseOne 
Additional Named Users

450 99.00 See Supplement not applicable 8

Crystal Enterprise for JD Edwards EnterpriseOne 
Additional Concurrent Access License (bundles of 5)

28,800 6,336.00 See Supplement not applicable 8

erpDirect Driver for Crystal Reports Additional Named 
User(s) 

920 202.40 See Supplement not applicable 8

erpDirect Driver for Crystal Enterprise Additional 
Concurrent Access License(s)

2,900 638.00 See Supplement not applicable 8

Crystal Reports for JD Edwards World Additional 
Named Users

570 125.40 See Supplement not applicable 8

Crystal Enterprise for JD Edwards World Additional 
Concurrent Access Licenses (bundles of 5) 

28,800 6,336.00 See Supplement not applicable 8

J.D. Edwards Component Price List
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UPK Module: is defined as the functional software component described in the product documentation.

TERM DESIGNATION

An option must be licensed at the same level (or greater than) as its parent.  Example: number of Demantra Advanced Forecasting and Demand Modeling COGS = number of 
Demantra Demand Management COGS.  If the parent has multiple metrics, the option must be licensed at the same level as its parent for each metric.  

This product is available for World Releases A8.1 and A9.1 only

Cost of Goods Sold:   is defined as the total cost of inventory that a company has sold during their fiscal year.  If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall 
be equal to 75% of total company revenue. 

Employee: is defined as all of your full-time, part-time, temporary employees and all of your agents, contractors and consultants.  The quantity of the licenses required is determined 
by the number of Employees and not the actual number of users.  In addition, if you elect to outsource any business function(s) to another company, all of the company's full-time, part-
time, temporary employees and agents, contractors and consultants that are providing the outsourcing services for you must be counted for the purposes of determining the number of 
Employees.

http://edelivery.oracle.com

UPK Employee: is defined as an active employee of yours. (note:  The value of these applications is determined by the size of the active employee population and not the number of 
actual users.  Therefore, all of your active employees must be included in your order when licensing these applications).  UPK Employees may view and interact with simulations and 
documentation but may not create or modify simulations or documentation.

Expense Report: is defined as the total number of expense reports processed by Expense Management during a 12 month period.  You may not exeet the licensed number of 
expense reports during a 12 month period.
UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individual is 
actively using the programs at any given time.  UPK Developers may create, modify, view and interact with simulations and documentation.

J.D. Edwards Footnotes

This product is not available for SMB pricing due to royalty agreements.

5 Year Term:  A Program license specifying a 5 Year Term shall commence on the Effective Date of the order and shall continue for a period of 5 years.  At the end of the 5 Year 
Term the Program license shall terminate automatically.
4 Year Term:  A Program license specifying a 4 Year Term shall commence on the Effective Date of the order and shall continue for a period of 4 years.  At the end of the 4 Year 
Term the Program license shall terminate automatically.
3 Year Term:  A Program license specifying a 3 Year Term shall commence on the Effective Date of the order and shall continue for a period of 3 years.  At the end of the 3 Year 
Term the Program license shall terminate automatically.
2 Year Term:  A Program license specifying a 2 Year Term shall commence on the Effective Date of the order and shall continue for a period of 2 years.  At the end of the 2 Year 
Term the Program license shall terminate automatically.
1 Year Term:  A Program license specifying a 1 Year Term shall commence on the Effective Date of the order and shall continue for a period of 1 year.  At the end of the 1 Year 
Term the Program license shall terminate automatically. 

If your Program License does not specify a term, the Program license is perpetual and shall continue unless terminated as otherwise provided in the Agreement.

GENERAL LICENSING RULES

UPK User: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individual is actively 
using the programs at any given time.  UPK Users may view and interact with simulations and documentation but may not create or modify simulations or documentation.

There is no compensation for selling this product.

For a complete list of products offered by Oracle Corporation, please visit the Oracle eDelivery site: 

Term licenses are not available for User Productivity Kits.

For JD Edwards Supplier Self Service, use by your external suppliers is included with your application user licenses.

Application User:  is defined as as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individual 
is actively using the programs at any given time.

Term licensing available for all JD Edwards Products. The list price for a term license is based on a specific percentage of the perpetual license price. Annual terms licenses are 
available from 
1 to 5 years: 1 year - 20% of list; 2 year - 35% of list, 3 year - 50% of list, 4 year 60% of list and 5 year 70% of list. Support for all term licenses is 22% of net perpetual fee. 

This product is not available to be sold under Custom Suite Pricing.

This product is not available to be sold under Component Pricing.

This product is on Controlled Availability and requires approval.  Please refer to the Approval Matrix on http://esource.oraclecorp.com for more information. 

When licensing User Productivity Kit, you must license at least one Developer and then either UPK Users or UPK Employees.

DEFINITIONS

This product is not available to be sold under Enterprise Pricing.

Term licenses are not available for 3rd party resell products.
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Software Update License & Support

Support Renewals

Advanced Customer Support

Incident Server Support Packages

Customer Support Services Policies and Definitions 

Extended Support

Sustaining Support

Oracle offers complete application, database, and hardware management services, which can help lower a customer's IT maintenance costs and increase support resolution time.  

Computer and Administration Services

  · Oracle Database Server Support Package (2,000 USA (Dollar) for 10 incidents on one server):

Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for Software 
Update License & Support is the technical support fees paid for the same licenses in the prior year, increased by the Inflationary Adjustment Rate (IAR). For licenses with an 
active Contractual Cap Rate (CCR), support is increased by the lower of the CCR or the IAR.  In all cases, any valid technical support cap included in a license agreement or 
ordering document that governs the licenses, limits the renewal adjustment.  For more information on renewal adjustments, contact your Support Sales representative.

The complete policy can be found in the Technical Support Policies at http://www.oracle.com/support

    Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning, Real Application Clusters
  · Oracle Application Server Support Package (1,000 USA (Dollar) for 10 incidents on one server):

Advanced Customer Support is designed to provide an enhanced level of support to Oracle customers.  Advanced Customer Support delivers tailored, flexible support solutions 
built to meet the customers' specific business requirements. Advanced Customer Support customers have the flexibility to purchase standard or combine standard services with 
specific offerings to provide a full solution.

Sustaining Support offered in years 9 and beyond provides technical support—i.e., access to Oracle’s online and call-center support—and rights to future products for as long 
the customer is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Support Renewals" section above.

Sustaining Support provides:

   Technical Support
   Access to MetaLink/Customer Connection
   Major product and technology releases
   Pre-existing fixes

Contact your local Support Sales representative for Advanced Customer Support information and pricing.

Oracle Support Services (OSS) offers the following programs: Sotware Update License & Support to provide customers with the right to Oracle product upgrades and 24x7 support of 
all Oracle products, and Oracle Advanced Customer Support for a menu of additional services designed to provide an enhanced level of support.  Services may vary by country.  For 
availability, contact your local Support Sales representative.  For a complete description of Oracle Support Services programs, refer to the Sales Support website at 

ORACLE SUPPORT SERVICES

Software Updates License & Support provides customers with the right to product upgrades and 24x7 technical support, and is available for five years from the release date of 
the product.  Product upgrades includes upgraded versions of software, maintenance releases and patches. Customers receive direct access Oracle experts for product-specific 
questions about installing and operating Oracle software.  Web based support is provided via OracleMetaLink.  Features of MetaLink include proactive notifications, customized 
home pages, technical libraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance requests.

Customers with current Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the general availability date of the 
product, by purchasing Extended Support.  Extended Support fees are applied to the desupported Oracle programs only.  Extended Support fees consist of the prior year's fee 
for Software Updates  & Support plus the applicable renewal adjustment, plus an additional fee based on the year. Additional fees are as follows:

Year 6 after product release: 10% of current year's Software Update License & Support
Year 7 after product release: 20% of current year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:

   Updates, fixes and security alerts
   Tax, legal and regulatory updates
   Upgrade scripts
   Technical support
   Major product and technology releases

ORACLE ON DEMAND

Administration Services

Incident Server Support Packages provide incident-based web support for the following limited product sets:

With the purchase of Incident Server Support Packages, customers receive access to Oracle MetaLink , which provides 24x7 web-based technical support, including web-based 
Technical Assistance Requests.

    Internet Application Server Enterprise Edition, Internet Application Server Standard Edition, Internet Application Server Java Edition

Computer Services must be sold together with Administration Services.  Computer and Administration Services are system administration, application technology management, 
and monitoring activities for licensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote applications access.  
Computer and Administration Services are contracted on yearly terms; the billing is annual in advance. 

Administration Services are system administration, application technology management and monitoring activities provided remotely by Oracle for licensed Oracle programs.  
Administration Services are contracted on yearly terms; the billing is annual in advance.  

Updated: 17-July-2008 Oracle Confidential 8 of 31
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Prices in USA (Dollar)

Custom Application 
Suite License Price

Software Update 
License & Support License Metric Minimum Footnotes

EnterpriseOne

Customer Relationship Management
Advanced Pricing 2,295 504.90 Custom Suite User 25
Branch Scripting 315 69.30 Custom Suite User 25
Case Management 2,375 522.50 Custom Suite User 25
CRM Foundation 640 140.80 Custom Suite User 25
Customer Self Service 1,025 225.50 Custom Suite User 25
Sales Force Automation 1,200 264.00 Custom Suite User 25
Sales Order Management 4,595 1,010.90 Custom Suite User 25
Service Management 2,375 522.50 Custom Suite User 25
Service Management Foundation 375 82.50 Custom Suite User 25
Solution Advisor 850 187.00 Custom Suite User 25

Manufacturing and Supply Chain Management
Advanced Stock Valuation 2,900 638.00 Custom Suite User 25
Agreement Management 4,595 1,010.90 Custom Suite User 25
Blend Management 4,595 1,010.90 Custom Suite User 25 14
Bulk Stock Inventory 2,900 638.00 Custom Suite User 25
Configurator 3,495 768.90 Custom Suite User 25
Demand Flow Manufacturing 3,495 768.90 Custom Suite User 25
Demand Scheduling Execution 4,595 1,010.90 Custom Suite User 25
Grower Management 4,595 1,010.90 Custom Suite User 25 14
Grower Pricing and Payments 4,595 1,010.90 Custom Suite User 25 14
Inventory Management 4,595 1,010.90 Custom Suite User 25
Manufacturing Management 4,595 1,010.90 Custom Suite User 25
Plant Manager Dashboard 1,145 251.90 Custom Suite User 25
Product Variants 2,795 614.90 Custom Suite User 25
Quality Management 1,495 328.90 Custom Suite User 25
Requirements Planning 1,495 328.90 Custom Suite User 25
RFID Processor 2,295 504.90 Custom Suite User 25
Transportation Management 4,595 1,010.90 Custom Suite User 25
Warehouse Management 3,450 759.00 Custom Suite User 25

Supply Management 
Buyer Workspace 1,635 359.70 Custom Suite User 25
Operational Sourcing 4,595 1,010.90 Custom Suite User 25
Procurement and Subcontract Management 4,595 1,010.90 Custom Suite User 25
Requisition Self Service 80 17.60 Custom Suite User 25
Supplier Self Service 9,195 2,022.90 Custom Suite User 25 46

Asset Lifecycle Management
Advanced Real Estate Forecasting 8,500 1,870.00 Custom Suite User 25
Capital Asset Management 4,595 1,010.90 Custom Suite User 25
Condition-Based Maintenance 800 176.00 Custom Suite User 25
Equipment Cost Analysis 800 176.00 Custom Suite User 25
Real Estate Management 3,700 814.00 Custom Suite User 25
Resource Assignments 570 125.40 Custom Suite User 25

Project Management
Contracts and Services Billing 3,495 768.90 Custom Suite User 25
Homebuilder Management 4,595 1,010.90 Custom Suite User 25
Project Costing 4,595 1,010.90 Custom Suite User 25

Financial Management Suite
Financial Management and Compliance Console 1,150 253.00 Custom Suite User 25
Financials 4,595 1,010.90 Custom Suite User 25
System Foundation 70 15.40 Custom Suite User 25

Tools & Technology
Adapter for MQ Series 160 35.20 Custom Suite User 25
Adapter for MSMQ 160 35.20 Custom Suite User 25
Core Tools and Infrastructure 225 49.50 Custom Suite User 25

Other
Oracle Tutor 570 125.40 Custom Suite User 25

UPK 
See Component Price List for UPK

J.D. Edwards Custom Application Suite Price List
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Prices in USA (Dollar)

Custom Application 
Suite License Price

Software Update 
License & Support License Metric Minimum Footnotes

World Products
Distribution Management 4,595 1,010.90 Custom Suite User 25
Quality Management 315 69.30 Custom Suite User 25 6
Manufacturing Management 4,595 1,010.90 Custom Suite User 25
Project Management 4,595 1,010.90 Custom Suite User 25
Financial Management 4,595 1,010.90 Custom Suite User 25
Multi-Site Consolidations 520 114.40 Custom Suite User 25 6
Foundation 865 190.30 Custom Suite User 25

3rd Party Products - Not available for distribution by Oracle partner
See Component Price List for 3rd Party

J.D. Edwards Custom Application Suite Price List
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TERM DESIGNATION

This product is available for World Releases A8.1 and A9.1 only

This product is not available to be sold under Component Pricing.

This product is not available to be sold under Enterprise Pricing.

J.D. Edwards Footnotes

5 Year Term:  A Program license specifying a 5 Year Term shall commence on the Effective Date of the order and shall continue for a period of 5 years.  At the end of the 
5 Year Term the Program license shall terminate automatically.
4 Year Term:  A Program license specifying a 4 Year Term shall commence on the Effective Date of the order and shall continue for a period of 4 years.  At the end of the 
4 Year Term the Program license shall terminate automatically.
3 Year Term:  A Program license specifying a 3 Year Term shall commence on the Effective Date of the order and shall continue for a period of 3 years.  At the end of the 
3 Year Term the Program license shall terminate automatically.

This product is not available to be sold under Custom Suite Pricing.

This product is on Controlled Availability and requires approval.  Please refer to the Approval Matrix on http://esource.oraclecorp.com for more information. 

For a complete list of products offered by Oracle Corporation, please visit the Oracle eDelivery site: 

If your Program License does not specify a term, the Program license is perpetual and shall continue unless terminated as otherwise provided in the Agreement.

GENERAL LICENSING RULES

2 Year Term:  A Program license specifying a 2 Year Term shall commence on the Effective Date of the order and shall continue for a period of 2 years.  At the end of the 
2 Year Term the Program license shall terminate automatically.

Term licensing available for all JD Edwards Products. The list price for a term license is based on a specific percentage of the perpetual license price. Annual terms 
licenses are available from 1 to 5 years: 1 year - 20% of list; 2 year - 35% of list, 3 year - 50% of list, 4 year 60% of list and 5 year 70% of list. Support for all term licenses 
is 22% of net perpetual fee. 

1 Year Term:  A Program license specifying a 1 Year Term shall commence on the Effective Date of the order and shall continue for a period of 1 year.  At the end of the 1 
Year Term the Program license shall terminate automatically. 

http://edelivery.oracle.com

For JD Edwards Supplier Self Service, use by your external suppliers is included with your application user licenses.

Custom Suite User:  is defined as an individual authorized by you to use the application programs included in the applicable Custom Applications Suite, which are installed on 
a single server or multiple servers, regardless of whether or not the individual is actively using the programs at any given time.

DEFINITIONS
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Software Update License & Support

Support Renewals

Advanced Customer Support

Incident Server Support Packages

Customer Support Services Policies and Definitions 

Extended Support

Sustaining Support

Oracle offers complete application, database, and hardware management services, which can help lower a customer's IT maintenance costs and increase support resolution time.  

Computer and Administration Services

ORACLE ON DEMAND

Incident Server Support Packages provide incident-based web support for the following limited product sets:

Administration Services

Oracle Support Services (OSS) offers the following programs: Sotware Update License & Support to provide customers with the right to Oracle product upgrades and 24x7 
support of all Oracle products, and Oracle Advanced Customer Support for a menu of additi

Sustaining Support offered in years 9 and beyond provides technical support—i.e., access to Oracle’s online and call-center support—and rights to future products for as 
long the customer is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Support Renewals" section above.

Sustaining Support provides:

   Technical Support
   Access to MetaLink/Customer Connection
   Major product and technology releases
   Pre-existing fixes

    Internet Application Server Enterprise Edition, Internet Application Server Standard Edition, Internet Application Server Java Edition

Contact your local Support Sales representative for Advanced Customer Support information and pricing.

  · Oracle Database Server Support Package (2,000 USA (Dollar) for 10 incidents on one server):

The complete policy can be found in the Technical Support Policies at http://www.oracle.com/support

    Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning, Real Application Clusters
  · Oracle Application Server Support Package (1,000 USA (Dollar) for 10 incidents on one server):

Administration Services are system administration, application technology management and monitoring activities provided remotely by Oracle for licensed Oracle 
programs.  Administration Services are contracted on yearly terms; the billing is annual in advance.  

Computer Services must be sold together with Administration Services.  Computer and Administration Services are system administration, application technology 
management, and monitoring activities for licensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote 
applications access.  Computer and Administration Services are contracted on yearly terms; the billing is annual in advance. 

Advanced Customer Support is designed to provide an enhanced level of support to Oracle customers.  Advanced Customer Support delivers tailored, flexible support 
solutions built to meet the customers' specific business requirements. Advanced Customer Supp

Customers with current Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the general availability date of the 
product, by purchasing Extended Support.  Extended Support fees are applied to the desupported Oracle programs only.  Extended Support fees consist of the prior year's 
fee for Software Updates  & Support plus the applicable renewal adjustment, plus an additional fee based on the year. Additional fees are as follows:

Year 6 after product release: 10% of current year's Software Update License & Support
Year 7 after product release: 20% of current year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:

   Updates, fixes and security alerts
   Tax, legal and regulatory updates
   Upgrade scripts
   Technical support
   Major product and technology releases

ORACLE SUPPORT SERVICES

Software Updates License & Support provides customers with the right to product upgrades and 24x7 technical support, and is available for five years from the release 
date of the product.  Product upgrades includes upgraded versions of software, maintenance releases and patches. Customers receive direct access Oracle experts for 
product-specific questions about installing and operating Oracle software.  Web based support is provided via OracleMetaLink.  Features of MetaLink include proactive 
notifications, customized home pages, technical libraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance requests.

Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for 
Software Update License & Support is the technical support fees paid for the same licenses in the prior year, increased by the Inflationary Adjustment Rate (IAR). For 
licenses with an active Contractual Cap Rate (CCR), support is increased by the lower of the CCR or the IAR.  In all cases, any valid technical support cap included in a 
license agreement or ordering document that governs the licenses, limits the renewal adjustment.  For more information on renewal adjustments, contact your Support 
Sales representative.

With the purchase of Incident Server Support Packages, customers receive access to Oracle MetaLink , which provides 24x7 web-based technical support, including web-
based Technical Assistance Requests.
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Prices in USA (Dollar)

Enterprise License 
Price

Software Update 
License & Support License Metric Minimum Footnotes

EnterpriseOne

Customer Relationship Management
Advanced Pricing 345 75.90 Enterprise $M Revenue 100
Branch Scripting 50 11.00 Enterprise $M Revenue 100
Case Management 310 68.20 Enterprise $M Revenue 100
CRM Foundation 95 20.90 Enterprise $M Revenue 100
Customer Self Service 160 35.20 Enterprise $M Revenue 100
PIM Sync 65 14.30 Enterprise $M Revenue 100
Sales Force Automation 160 35.20 Enterprise $M Revenue 100
Sales Order Management 250 55.00 Enterprise $M Revenue 100
Service Management 190 41.80 Enterprise $M Revenue 100
Service Management Foundation 190 41.80 Enterprise $M Revenue 100
Solution Advisor 115 25.30 Enterprise $M Revenue 100

Manufacturing and Supply Chain Management
Advanced Stock Valuation 60 13.20 Enterprise $M Revenue 100
Agreement Management 130 28.60 Enterprise $M Revenue 100
Blend Management 750 165.00 Enterprise $M Revenue 100 14
Bulk Stock Inventory 60 13.20 Enterprise $M Revenue 100
Configurator 275 60.50 Enterprise $M Revenue 100
Demand Flow Manufacturing 320 70.40 Enterprise $M Revenue 100
Demand Scheduling Execution 420 92.40 Enterprise $M Revenue 100
Grower Management 510 112.20 Enterprise $M Revenue 100 14
Grower Pricing and Payments 330 72.60 Enterprise $M Revenue 100 14
Inventory Management 470 103.40 Enterprise $M Revenue 100
Manufacturing Management 1,785 392.70 Enterprise $M Revenue 100
Plant Manager Dashboard 105 23.10 Enterprise $M Revenue 100
Product Variants 130 28.60 Enterprise $M Revenue 100
Quality Management 70 15.40 Enterprise $M Revenue 100
Requirements Planning 70 15.40 Enterprise $M Revenue 100
RFID Processor 110 24.20 Enterprise $M Revenue 100
Transportation Management 265 58.30 Enterprise $M Revenue 100
Warehouse Management 305 67.10 Enterprise $M Revenue 100

Supply Chain Planning (APS)
Advanced Forecast Modeling 795 174.90 Enterprise $M Cost of Goods Sold 150 1, 2, 5, 14
Advanced Planning Agent 300 66.00 Enterprise $M Cost of Goods Sold 150 2
Demand Consensus 795 174.90 Enterprise $M Cost of Goods Sold 150 1, 2, 5, 14
Demand Forecasting 795 174.90 Enterprise $M Cost of Goods Sold 150 1, 2, 5, 14
Order Promising 2,125 467.50 Enterprise $M Cost of Goods Sold 150 2
PDP Collaborative Web Client 430 94.60 Enterprise $M Cost of Goods Sold 150 2
Production and Distribution Planning 2,120 466.40 Enterprise $M Cost of Goods Sold 150 1, 2
Production Scheduling 1,210 266.20 Enterprise $M Cost of Goods Sold 150 2
Production Scheduling - Process 1,210 266.20 Enterprise $M Cost of Goods Sold 150 2
Strategic Network Optimization 2,120 466.40 Enterprise $M Cost of Goods Sold 150 1, 2
Supply Chain Business Modeler 375 82.50 Enterprise $M Cost of Goods Sold 150 1, 2
Repetitive Manufacturing Optimization 320 70.40 Enterprise $M Cost of Goods Sold 150 1, 2
Sales and Operations Planning 1,275 280.50 Enterprise $M Cost of Goods Sold 150 1, 2, 5, 14

Demantra
Demantra Demand Management 1,800 396.00 Enterprise $M Cost of Goods Sold 150 2, 14
  Option: Demantra Advanced Forecasting and Demand Modeling 870 191.40 Enterprise $M Cost of Goods Sold 150 2, 7, 14
  Option: Demantra Real-time Sales and Operations Planning 1,200 264.00 Enterprise $M Cost of Goods Sold 150 2, 7, 14
Demantra Predictive Trade Planning 1,800 396.00 Enterprise $M Cost of Goods Sold 150 2, 14
  Option: Demantra Deduction and Settlement Management 870 191.40 Enterprise $M Cost of Goods Sold 150 2, 7, 14
  Option: Demantra Trade Promotion Optimization 870 191.40 Enterprise $M Cost of Goods Sold 150 2, 7, 14

Supply Management 
Buyer Workspace 55 12.10 Enterprise $M Revenue 100
Operational Sourcing 385 84.70 Enterprise $M Revenue 100
Procurement and Subcontract Management 470 103.40 Enterprise $M Revenue 100
Requisition Self Service 125 27.50 Enterprise $M Revenue 100
Supplier Self Service 85 18.70 Enterprise $M Revenue 100

Asset Lifecycle Management
Advanced Real Estate Forecasting 785 172.70 Enterprise $M Revenue 100
Capital Asset Management 555 122.10 Enterprise $M Revenue 100
Condition-Based Maintenance 75 16.50 Enterprise $M Revenue 100
Equipment Cost Analysis 75 16.50 Enterprise $M Revenue 100
Real Estate Management 625 137.50 Enterprise $M Revenue 100
Resource Assignments 55 12.10 Enterprise $M Revenue 100

Project Management
Contracts and Services Billing 320 70.40 Enterprise $M Revenue 100
Homebuilder Management 785 172.70 Enterprise $M Revenue 100
Project Costing 425 93.50 Enterprise $M Revenue 100

J.D. Edwards Enterprise Price List
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Prices in USA (Dollar)

Enterprise License 
Price

Software Update 
License & Support License Metric Minimum Footnotes

Financial Management Suite
Expense Management 425 93.50 Enterprise $M Revenue 100 2
Financial Management and Compliance Console 105 23.10 Enterprise $M Revenue 100
Financials 2,290 503.80 Enterprise $M Revenue 100
System Foundation 35 7.70 Enterprise $M Revenue 100

Human Capital Management
eRecruit 30 6.60 Enterprise Employee All Employees 2
Human Resources 185 40.70 Enterprise Employee All Employees 2
Payroll 225 49.50 Enterprise Employee All Employees 2
Self-Service Human Resources  75 16.50 Enterprise Employee All Employees 2
Time and Labor 110 24.20 Enterprise Employee All Employees 2

Tools & Technology
Adapter for MQ Series 85 18.70 Enterprise $M Revenue 100
Adapter for MSMQ 85 18.70 Enterprise $M Revenue 100
Core Tools and Infrastructure 100 22.00 Enterprise $M Revenue 100
Technology Foundation 255 56.10 Enterprise $M Revenue 100 2
Technology Foundation Upgrade 155 34.10 Enterprise $M Revenue 100 2

Other
Oracle Tutor 20 4.40 Enterprise Employee All Employees

UPK 
See Component Price List for UPK

World Products
Distribution Management 1,850 407.00 Enterprise $M Revenue 100
Quality Management 20 4.40 Enterprise $M Revenue 100 6
Manufacturing Management 1,780 391.60 Enterprise $M Revenue 100
Project Management 385 84.70 Enterprise $M Revenue 100
Financial Management 2,290 503.80 Enterprise $M Revenue 100
Multi-Site Consolidations 265 58.30 Enterprise $M Revenue 100 6
Foundation 425 93.50 Enterprise $M Revenue 100
Human Resources Management 125 27.50 Enterprise Employee All Employees 2
Payroll  225 49.50 Enterprise Employee All Employees 2

3rd Party Products - Not available for distribution by Oracle partner
See Component Price List for 3rd Party

J.D. Edwards Enterprise Price List
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2

3

5

6

7

14

TERM DESIGNATION

This product is not available to be sold under Enterprise Pricing.

Enterprise Employee: is defined as all of your full-time, part-time, temporary employees and all of your agents, contractors and consultants.  The quantity of the licenses required is 
determined by the number of Enterprise Employees and not the actual number of users.  In addition, if you elect to outsource any business function(s) to another company, all of the 
company's full-time, part-time, temporary employees and agents, contractors and consultants that are providing the outsourcing services for you must be counted for the purposes of 
determining the number of Enterprise Employees.

Enterprise $M Cost of Goods Sold:  is defined as the total cost of inventory that a company has sold during their fiscal year.  If Cost of Goods Sold is unknown to you then Cost of 
Goods Sold shall be equal to 75% of total company revenue.

This product is not available to be sold under Custom Suite Pricing.

There is no compensation for selling this product.

DEFINITIONS

An option must be licensed at the same level (or greater than) as its parent.  Example: number of Demantra Advanced Forecasting and Demand Modeling COGS = number of 
Demantra Demand Management COGS.  If the parent has multiple metrics, the option must be licensed at the same level as its parent for each metric.  

This product is available for World Releases A8.1 and A9.1 only

http://edelivery.oracle.com

GENERAL LICENSING RULES

For a complete list of products offered by Oracle Corporation, please visit the Oracle eDelivery site: 

J.D. Edwards Footnotes

This product is on Controlled Availability and requires approval.  Please refer to the Approval Matrix on http://esource.oraclecorp.com for more information. 

3 Year Term:  A Program license specifying a 3 Year Term shall commence on the Effective Date of the order and shall continue for a period of 3 years.  At the end of the 3 Year 
Term the Program license shall terminate automatically.

Term licensing available for all JD Edwards Products. The list price for a term license is based on a specific percentage of the perpetual license price. Annual terms licenses are 
available from 1 to 5 years: 1 year - 20% of list; 2 year - 35% of list, 3 year - 50% of list, 4 year 60% of list and 5 year 70% of list. Support for all term licenses is 22% of net 
perpetual fee. 

1 Year Term:  A Program license specifying a 1 Year Term shall commence on the Effective Date of the order and shall continue for a period of 1 year.  At the end of the 1 Year 
Term the Program license shall terminate automatically. 

2 Year Term:  A Program license specifying a 2 Year Term shall commence on the Effective Date of the order and shall continue for a period of 2 years.  At the end of the 2 Year 
Term the Program license shall terminate automatically.

Enterprise $M in Revenue:  is defined as one million United States dollars in all income (interest income and non interest income) before adjustments for expenses and taxes generated 
by You during a fiscal year.

4 Year Term:  A Program license specifying a 4 Year Term shall commence on the Effective Date of the order and shall continue for a period of 4 years.  At the end of the 4 Year 
Term the Program license shall terminate automatically.

This product is not available to be sold under Component Pricing.

If your Program License does not specify a term, the Program license is perpetual and shall continue unless terminated as otherwise provided in the Agreement.

5 Year Term:  A Program license specifying a 5 Year Term shall commence on the Effective Date of the order and shall continue for a period of 5 years.  At the end of the 5 Year 
Term the Program license shall terminate automatically.
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Software Update License & Support

Support Renewals

Advanced Customer Support

Incident Server Support Packages

Customer Support Services Policies and Definitions 

Extended Support

Sustaining Support

Oracle offers complete application, database, and hardware management services, which can help lower a customer's IT maintenance costs and increase support resolution time.  

Computer and Administration Services

The complete policy can be found in the Technical Support Policies at http://www.oracle.com/support

    Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning, Real Application Clusters
  · Oracle Application Server Support Package (1,000 USA (Dollar) for 10 incidents on one server):

Computer Services must be sold together with Administration Services.  Computer and Administration Services are system administration, application technology management, and 
monitoring activities for licensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote applications access.  Computer 
and Administration Services are contracted on yearly terms; the billing is annual in advance. 

Administration Services are system administration, application technology management and monitoring activities provided remotely by Oracle for licensed Oracle programs.  
Administration Services are contracted on yearly terms; the billing is annual in advance.  

Sustaining Support offered in years 9 and beyond provides technical support—i.e., access to Oracle’s online and call-center support—and rights to future products for as long the 
customer is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Support Renewals" section above.

Sustaining Support provides:

   Technical Support
   Access to MetaLink/Customer Connection
   Major product and technology releases
   Pre-existing fixes

    Internet Application Server Enterprise Edition, Internet Application Server Standard Edition, Internet Application Server Java Edition

With the purchase of Incident Server Support Packages, customers receive access to Oracle MetaLink , which provides 24x7 web-based technical support, including web-based 
Technical Assistance Requests.

Contact your local Support Sales representative for Advanced Customer Support information and pricing.

  · Oracle Database Server Support Package (2,000 USA (Dollar) for 10 incidents on one server):

Customers with current Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the general availability date of the product, 
by purchasing Extended Support.  Extended Support fees are applied to the desupported Oracle programs only.  Extended Support fees consist of the prior year's fee for Software 
Updates  & Support plus the applicable renewal adjustment, plus an additional fee based on the year. Additional fees are as follows:

Year 6 after product release: 10% of current year's Software Update License & Support
Year 7 after product release: 20% of current year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:

   Updates, fixes and security alerts
   Tax, legal and regulatory updates
   Upgrade scripts
   Technical support
   Major product and technology releases

Software Updates License & Support provides customers with the right to product upgrades and 24x7 technical support, and is available for five years from the release date of the 
product.  Product upgrades includes upgraded versions of software, maintenance releases and patches. Customers receive direct access Oracle experts for product-specific 
questions about installing and operating Oracle software.  Web based support is provided via OracleMetaLink.  Features of MetaLink include proactive notifications, customized 
home pages, technical libraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance requests.

Oracle Support Services (OSS) offers the following programs: Sotware Update License & Support to provide customers with the right to Oracle product upgrades and 24x7 support of all 
Oracle products, and Oracle Advanced Customer Support for a menu of additi

Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for Software Update 
License & Support is the technical support fees paid for the same licenses in the prior year, increased by the Inflationary Adjustment Rate (IAR). For licenses with an active 
Contractual Cap Rate (CCR), support is increased by the lower of the CCR or the IAR.  In all cases, any valid technical support cap included in a license agreement or ordering 
document that governs the licenses, limits the renewal adjustment.  For more information on renewal adjustments, contact your Support Sales representative.

Incident Server Support Packages provide incident-based web support for the following limited product sets:

Administration Services

Advanced Customer Support is designed to provide an enhanced level of support to Oracle customers.  Advanced Customer Support delivers tailored, flexible support solutions built 
to meet the customers' specific business requirements. Advanced Customer Supp

ORACLE ON DEMAND

ORACLE SUPPORT SERVICES
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Included and Prerequisite Products

Not all platforms have product availability in the same release.

Restricted Use licenses may be used only to run and install the licensed Program with which they are included.  Specific restrictions for such licenses are described 
in the licensed Program's Documentation.

LICENSED PROGRAM PRODUCT/COMPONENT INCLUDED WITH LICENSE & SHIPPED WITH ORDER PRODUCTS TO BE LICENSED SEPARATELY 
(PREREQUISITES)

JD Edwards EnterpriseOne
Customer Relationship Management
Advanced Pricing JD Edwards EnterpriseOne Sales Order Management

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Branch Scripting JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Case Management JD Edwards EnterpriseOne CRM Foundation
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

CRM Foundation JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Customer Self Service JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Mobile Sales Mobile Synchronization - User Pack 

A mobile sales user is licensed to access the features and functions of 
the Mobile Sales program.  A mobile sales user is counted as a User 
regardless of whether the user is accessing the Mobile Sales program at 
any given time.  You acknowledge that mobile synchronization does not 
contain a deliverable component and that Oracle has no delivery 
obligation for mobile synchronization.

Each user pack contains 5 Users

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

PIM Sync This program does not include source code. JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Sales Force Automation JD Edwards EnterpriseOne CRM Foundation
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Sales Order Management Sales Order Entry
Sales Order Processing

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Service Management The license for this program includes a limited use license for the 
Contract and Service Billing, Requirements Planning, Manufacturing – 
Shop Floor and Manufacturing – PDM programs. Such limited use 
license means that the Contract and Service Billing, Requirements 
Planning, Manufacturing – Shop Floor and Manufacturing – PDM 
programs shall only be used in order to access the features and 
functions of this program. 

JD Edwards Service Management Foundation
JD Edwards System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Service Management Foundation JD Edwards EnterpriseOne Service Management
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

or

JD Edwards EnterpriseOne Capital Asset Management
JD Edwards EnterpriseOne System Foundation 
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Solution Advisor JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Manufacturing and Supply Chain Management

Advanced Stock Valuation JD Edwards EnterpriseOne Inventory Management
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Agreement Management JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Blend Management The license for this program includes a limited use license for the 
EnterpriseOne Product Data Management module to define bill of 
materials for chemicals used in the Blend Management additive 
operation.

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Configurator JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Bulk Stock Inventory JD Edwards EnterpriseOne Inventory Management
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Certain PeopleSoft and JD Edwards products may need other PeopleSoft or JD Edwards products to be installed as a prerequisite for their operation.  The following is a guide to products which are 
shipped with the license and products which require a separate license purchase.  It is the responsibility of the Sales Representative and Contract Administrator to specify products included with a 
license but requiring separate order. Version numbers are indicated only where  there is a specific license dependency. 

NOTE:  For any pre-req that lists JD Edwards EnterpriseOne Core Tool and Infrastructure, this pre-req can be met with either JD Edwards Technology Foundation (IBM components) or 
with Oracle Technology Foundation for JD Edwards EnterpriseOne.   For customers that do not want/need the full Technology Foundation product, then E1 Core Tools and Infrastructure 
needs to be licensed.
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LICENSED PROGRAM PRODUCT/COMPONENT INCLUDED WITH LICENSE & SHIPPED WITH ORDER PRODUCTS TO BE LICENSED SEPARATELY 
(PREREQUISITES)

Demand Flow Manufacturing JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Demand Scheduling Execution The license for this program includes (i) a limited use license for the 
Warehouse Management program to use only Carton and Container 
definitions, Carton and Container Bill of Materials, Item and Pallet 
standard pack definitions, Standard Pack Carton Recommendations, 
Carton Reconciliation to Sales Order, Carton Reorganization and Inquiry 
and Label Number Processing and does not allow use of any location 
selection process, volume-based carton recommendation or movement 
confirmation and (ii) a limited use license for the Transportation 
Management program to use only Transportation Constants, 
Transportation Preferences, Shipment Creation, Shipment Approval, 
Shipment Confirmation, Transportation Shipment Confirmation, Seal 
Number processing, ASN processing and the Bill of Lading report and 
does not allow use of any rating and routing processing, load processing 
or inbound transportation processing. 

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Grower Management The license for this program includes a limited use license for the 
Product Data Management program to define bills of materials for 
chemicals used in the Grower Management Spray operation. The license 
for this program also includes a limited use license for the Blend 
Management program to use only the operations that are designated as 
“Grower” operations and the setup required to run the “Grower” 
operations. “Grower” operations include the FARM, FARM QA, SPRAY, 
and WEIGH TAG operations. 

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Grower Pricing and Payments JD Edwards EnterpriseOne Grower Management
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Inventory Management JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Manufacturing Management Manufacturing - ETO Foundation
Manufacturing - PDM
Manufacturing - Shop Floor

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Plant Manager Dashboard JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Product Variants JD Edwards EnterpriseOne Inventory Management
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Quality Management JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Requirements Planning JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

RFID Processor JD Edwards The license for this program includes (i) a limited use 
license for the Warehouse Management program to use only Carton and 
Container definitions, Carton and Container Bill of Materials, Item and 
Pallet standard pack definitions, Standard Pack Carton 
Recommendations, Carton Reconciliation to Sales Order, Carton 
Reorganization and Inquiry and Label Number Processing and does not 
allow use of any location selection process, volume-based carton 
recommendation or movement confirmation and (ii) a limited use license 
for the Transportation Management program to use only Transportation 
Constants, Transportation Preferences, Shipment Creation, Shipment 
Approval, Shipment Confirmation, Transportation Shipment 
Confirmation, Seal Number processing, ASN processing and the Bill of 
Lading report and does not allow use of any rating and routing 
processing, load processing or inbound transportation processing. 

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Transportation Management JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Warehouse Management JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Supply Chain Planning (APS)
Advanced Forecast Modeling JD Edwards EnterpriseOne Demand Forecasting
Advanced Planning Agent
Demand Consensus
Demand Forecasting
Order Promising
PDP Collaborative Web Client JD Edwards EnterpriseOne Production and Distribution 

Planning
Production and Distribution Planning
Production Scheduling 
Production Scheduling - Process
Strategic Network Optimization
Supply Chain Business Modeler
Repetitive Manufacturing Optimization JD Edwards EnterpriseOne Production Scheduling
Sales and Operations Planning
Demantra
Demantra Demand Management
Demantra Advanced Forecasting and 
Demand Modeling

Demantra Demand Management

Demantra Real-time Sales and 
Operations Planning

Demantra Demand Management

Demantra Predictive Trade Planning
Demantra Deduction and Settlement 
Management

Demantra Predictive Trade Planning

Demantra Trade Promotion 
Optimization

Demantra Predictive Trade Planning
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LICENSED PROGRAM PRODUCT/COMPONENT INCLUDED WITH LICENSE & SHIPPED WITH ORDER PRODUCTS TO BE LICENSED SEPARATELY 
(PREREQUISITES)

Supply Management 

Buyer Workspace JD Edwards EnterpriseOne Procurement and 
Subcontract Management 
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Operational Sourcing JD Edwards EnterpriseOne Procurement and 
Subcontract Management 
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Procurement and Subcontract 
Management 

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Requisition Self Service The license for this program includes a limited use license for Web 
Services Gateway (WSG) and a license to the Integration Points (IPs) 
shipped with the JD Edwards EnterpriseOne programs to use such IPs 
only in conjunction with JD Edwards EnterpriseOne programs licensed 
by you. The limited use license for WSG allows you to connect, build and 
modify IPs between JD Edwards EnterpriseOne programs licensed by 
you and to connect to supplier websites in order to use the verification 
functionality of the Requisition Self Services program. JD Edwards 
EnterpriseOne programs do not include any third party programs or 
accessory products. You shall not use WSG for connectivity with any non-
JD Edwards EnterpriseOne programs other than the supplier websites.  

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Supplier Self Service JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Asset Lifecycle Management
Advanced Real Estate Forecasting JD Edwards EnterpriseOne System Foundation

JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Capital Asset Management The license for the Capital Asset Management program includes limited 
use licenses for the Requirements Planning, Manufacturing – Shop 
Floor, Manufacturing – PDM programs. Such limited use licenses mean 
that the Requirements Planning, Manufacturing – Shop Floor, 
Manufacturing – PDM programs shall only be used in order to access the 
features and functions of this program. 

JD Edwards EnterpriseOne Service Management 
Foundation
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Condition-Based Maintenance JD Edwards EnterpriseOne Capital Asset Management
JD Edwards EnterpriseOne Service Management 
Foundation
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

or

JD Edwards EnterpriseOne Service Management
JD Edwards EnterpriseOne Service Management 
Foundation
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Equipment Cost Analysis JD Edwards EnterpriseOne Capital Asset Management
JD Edwards EnterpriseOne Service Management 
Foundation
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Resource Assignments JD Edwards EnterpriseOne Capital Asset Management
JD Edwards EnterpriseOne Service Management 
Foundation
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Real Estate Management JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Project Management

Contract and Services Billing JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Homebuilder Management JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Project Costing JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Financial Management
Expense Management JD Edwards EnterpriseOne System Foundation

JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Financial Management and Compliance 
Console

JD Edwards EnterpriseOne Financials
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Financials Accounts Payable
Accounts Receivable
General Ledger
Advanced Cost Accounting
Fixed Asset Accounting

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

System Foundation Foundation - Address Book
Foundation - EDI Foundation
Foundation - Order Processing
Foundation - Self Service
Foundation - Self Service Order Processing
Foundation - System Foundation
Foundation - Electronic Mail
Foundation - Work Order

JD Edwards EnterpriseOne Core Tools and 
Infrastructure
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LICENSED PROGRAM PRODUCT/COMPONENT INCLUDED WITH LICENSE & SHIPPED WITH ORDER PRODUCTS TO BE LICENSED SEPARATELY 
(PREREQUISITES)

Human Capital Management
eRecruit JD Edwards EnterpriseOne Human Resources

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Human Resources Human Resource Management
HCM Foundation

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Payroll US Payroll
Canadian Payroll
Australia/New Zealand Payroll

JD Edwards EnterpriseOne Time and Labor
JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

EnterpriseOne Payroll for the US and Canada requires 
customers to purchase the Vertex Payroll Tax Q Series 
software, which is sold separately by Vertex, Inc.

Self-Service Human Resources Employee Self Service
Manager Self Service

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Time and Labor Time and Labor
HCM Foundation

JD Edwards EnterpriseOne System Foundation
JD Edwards EnterpriseOne Core Tools and 
Infrastructure

Tools & Technology
Adapter for MQ Series JD Edwards EnterpriseOne Core Tools and 

Infrastructure
Adapter for MSMQ JD Edwards EnterpriseOne Core Tools and 

Infrastructure
EnterpriseOne Core Tools and 
Infrastructure

JD Edwards EnterpriseOne Core Tools and Infrastructure 
XPI Foundation
The following IBM components:
Websphere Application Server, DB2 and Collaborative Portal

The license to this program includes a license to the Integration Points (“IPs”) 
shipped with this program and to use such IPs only in conjunction with programs 
licensed by you. This program may only be used to connect, build and modify IPs 
between JD Edwards programs licensed by you and between such JD Edwards 
programs and non-JD Edwards programs. “JD Edwards programs” does not include
any third party programs or accessory products. You shall not use this program for 
connectivity between non-JD Edwards programs. 

IBM DB2 Universal Database, IBM WebSphere Application Server and IBM 
WebSphere Portal (as contained in Collaborative Portal) are "IBM Components" that 
are included in this program.  IBM Components may be used solely in conjunction 
with any and all JD Edwards EnterpriseOne programs licensed under the 
agreement, including third party programs licensed for use with JD Edwards 
EnterpriseOne programs.  You may obtain a general license for any of the IBM 
Components by contracting directly with IBM or one of its authorized distributors.  
The development tools included in this program may be used solely with the license
JD Edwards EnterpriseOne programs and may not be used to create new 
applications.  You will defend and indemnify Oracle against any claims by third 
parties for damages (including, without limitation, reasonable legal fees) arising out 
of any computer programs generated by you utilizing the development tools included 
in the programs.  

ORACLE DISCLAIMS ANY WARRANTY THAT THE DEVELOPMENT TOOLS 
INCLUDED IN THE JD EDWARDS ENTERPRISE ONE PROGRAM WILL 
GENERATE COMPUTER PROGRAMS WITH THE CHARACTERISTICS OR 
SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED 
COMPUTER PROGRAMS WILL BE ERROR FREE.

The following IBM components:
Websphere Application Server, DB2 and Collaborative Portal

IBM DB2 Universal Database, IBM WebSphere Application Server and IBM 
WebSphere Portal (as contained in Collaborative Portal) are "IBM Components" that 
are included in this program.  IBM Components may be used solely in conjunction 
with any and all JD Edwards EnterpriseOne programs licensed under the 
agreement, including third party programs licensed for use with JD Edwards 
EnterpriseOne programs.  You may obtain a general license for any of the IBM 
Components by contracting directly with IBM or one of its authorized distributors.  
The development tools included in this program may be used solely with the license
JD Edwards EnterpriseOne programs and may not be used to create new 
applications.  You will defend and indemnify Oracle against any claims by third 
parties for damages (including, without limitation, reasonable legal fees) arising out 
of any computer programs generated by you utilizing the development tools included 
in the programs.  

JD Edwards EnterpriseOne Core Tools and 
Infrastructure

This product would be licensed for a customer that is 
currently licensed for EnterpriseOne Core Tools and 
Infrastructure and now wanting the IBM components. 

ORACLE DISCLAIMS ANY WARRANTY THAT THE DEVELOPMENT TOOLS 
INCLUDED IN THE PROGRAMS WILL GENERATE COMPUTER PROGRAMS 
WITH THE CHARACTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR 
THAT SUCH GENERATED COMPUTER PROGRAMS WILL BE ERROR FREE.    

Technology Foundation This product would be licensed instead of 
EnterpriseOne Core Tools and Infrastructure for 
customers wanting the IBM Components and that is 
not currently licnesed for EnterpriseOne Core Tools 
and Infrastructure.

This product would cover the JD Edwards 
EnterpriseOne Core Tools and Infrastructure pre-req 
requirement.

Technology Foundation Upgrade (for 
install base EnterpriseOne/World 
customers only) 
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LICENSED PROGRAM PRODUCT/COMPONENT INCLUDED WITH LICENSE & SHIPPED WITH ORDER PRODUCTS TO BE LICENSED SEPARATELY 
(PREREQUISITES)

JD Edwards EnterpriseOne Core Tools and Infrastructure 
XPI Foundation
The limited use licenses of: Oracle Database Standard Edition, Oracle Application 
Server Java Edition, Oracle Application Server Portal, Oracle BPEL Process 
Manager, Oracle Business Activity Monitoring, Oracle Application Server Integration 
B2B, Oracle Business Intelligence Discoverer, Oracle Application Server Single Sig
On, Oracle Application Server Web Cache and Business Intelligence Publisher 
(formerly XML Publisher)
The license for this program includes a limited use license for Oracle Database 
Standard Edition. The database may be used solely in conjunction with any and all 
JD Edwards EnterpriseOne programs licensed under your agreement, including 
third party programs licensed for use with JD Edwards EnterpriseOne programs.  
The database may be installed on an unlimited number of processors.   If you 
require features and functions beyond those included with the Oracle Database 
Standard Edition, or if you require use of Oracle Database beyond your JD Edwards 
EnterpriseOne implementation, you may purchase a non-limited use license by 
contracting directly with Oracle or one of its authorized distributors.  

The license for this program also includes a limited use license for the following 
components of Oracle Fusion Middleware: Oracle Application Server Java Edition; 
Oracle Application Server Portal; Oracle BPEL Process Manager; Oracle Business 
Activity Monitoring; Oracle Application Server Integration B2B; Oracle Business 
Intelligence Discoverer; Oracle Application Server Single Sign-On; Oracle 
Application Server Web Cache.  These components may be used solely in 
conjunction with any and all JD Edwards EnterpriseOne programs licensed under 
your agreement, including third party programs licensed for use with JD Edwards 
EnterpriseOne programs.   These components may be installed on an unlimited 
number of processors.   If you require use of these components beyond your JD 
Edwards EnterpriseOne implementation you may purchase a non-limited use licens
for any of the Oracle components by contracting directly with Oracle or one of its 
authorized distributors.  

The development tools included in the Oracle Technology Foundation for JD 
Edwards EnterpriseOne program may be used solely with the licensed JD Edwards 
EnterpriseOne programs and may not be used to create new applications. You will 
defend and indemnify Oracle against any claims by third parties for damages 
(including, without limitation, reasonable legal fees) arising out of any computer 
programs generated by you utilizing the development tools included in the Oracle 
Technology Foundation for JD Edwards EnterpriseOne program. ORACLE 
DISCLAIMS ANY WARRANTY THAT THE DEVELOPMENT TOOLS INCLUDED 
IN THE JD EDWARDS ENTERPRISE ONE PROGRAM WILL GENERATE 
COMPUTER PROGRAMS WITH THE CHARACTERISTICS OR 
SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED 
COMPUTER PROGRAMS WILL BE ERROR FREE.

Limited use licenses of: Oracle Database Standard Edition, Oracle Application 
Server Java Edition, Oracle Application Server Portal, Oracle BPEL Process 
Manager, Oracle Business Activity Monitoring, Oracle Application Server Integration 
B2B, Oracle Business Intelligence Discoverer, Oracle Application Server Single Sig
On, Oracle Application Server Web Cache and Business Intelligence Publisher 
(formerly XML Publisher).

JD Edwards EnterpriseOne Core Tools and 
Infrastructure

This product would be licensed for a customer that is 
currently licensed for EnterpriseOne Core Tools and 
Infrastructure and now wanting the Oracle 

The license for this program includes a limited use license for Oracle Database 
Standard Edition. The database may be used solely in conjunction with any and all 
JD Edwards EnterpriseOne programs licensed under your agreement, including 
third party programs licensed for use with JD Edwards EnterpriseOne programs.  
The database may be installed on an unlimited number of processors.   If you 
require features and functions beyond those included with the Oracle Database 
Standard Edition, or if you require use of Oracle Database beyond your JD Edwards 
EnterpriseOne implementation, you may purchase a non-limited use license by 
contracting directly with Oracle or one of its authorized distributors. 

The license for this program also includes a limited use license for the following 
components of Oracle Fusion Middleware: Oracle Application Server Java Edition; 
Oracle Application Server Portal; Oracle BPEL Process Manager; Oracle Business 
Activity Monitoring; Oracle Application Server Integration B2B; Oracle Business 
Intelligence Discoverer; Oracle Application Server Single Sign-On; Oracle 
Application Server Web Cache.  These components may be used solely in 
conjunction with any and all JD Edwards EnterpriseOne programs licensed under 
your agreement, including third party programs licensed for use with JD Edwards 
EnterpriseOne programs.   These components may be installed on an unlimited 
number of processors.   If you require use of these components beyond your JD 
Edwards EnterpriseOne implementation you may purchase a non-limited use licens
for any of the Oracle components by contracting directly with Oracle or one of its 
authorized distributors. 

The development tools included in the Oracle Technology Foundation for JD 
Edwards EnterpriseOne program may be used solely with the licensed JD Edwards 
EnterpriseOne programs and may not be used to create new applications. You will 
defend and indemnify Oracle against any claims by third parties for damages 
(including, without limitation, reasonable legal fees) arising out of any computer 
programs generated by you utilizing the development tools included in the Oracle 
Technology Foundation for JD Edwards EnterpriseOne program.  ORACLE 
DISCLAIMS ANY WARRANTY THAT THE DEVELOPMENT TOOLS INCLUDED 
IN THE JD EDWARDS ENTERPRISE ONE PROGRAM WILL GENERATE 
COMPUTER PROGRAMS WITH THE CHARACTERISTICS OR 
SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED 
COMPUTER PROGRAMS WILL BE ERROR FREE.

This product would be licensed instead of 
EnterpriseOne Core Tools and Infrastructure for 
customers wanting the Oracle Components and that is 
not currently licnesed for EnterpriseOne Core Tools 
and Infrastructure.

This product would cover the JD Edwards 
EnterpriseOne Core Tools and Infrastructure pre-req 
requirement.

Oracle Technology Foundation for JD 
Edwards EnterpriseOne

Oracle Technology Foundation for JD 
Edwards EnterpriseOne Upgrade

Updated: 17-July-2008 Oracle Confidential 24 of 31



LICENSED PROGRAM PRODUCT/COMPONENT INCLUDED WITH LICENSE & SHIPPED WITH ORDER PRODUCTS TO BE LICENSED SEPARATELY 
(PREREQUISITES)

Other

Oracle Tutor Process Documentation Library (generic, eBusiness Suite specific), 
Process Document Implementation methodology, Tutor Author and Tutor 
Publisher software tools, EBS courseware library (Financials, 
Manufacturing, CRM, Human Resources, etc). 

UPK
User Productivity Kit Developer User User Productivity Kit - Employee User 

  or 
User Productivity Kit - Named User

User Productivity Kit Employee User User Productivity Kit - Developer User
User Productivity Kit Named User User Productivity Kit - Developer User
User Productivity Kit Content Materials for 
Financial Management
JD Edwards EnterpriseOne UPK 
Accounts Payable

Minimum 1 UPK Developer User
 and
UPK Employee Users or UPK Named Users

JD Edwards EnterpriseOne UPK 
Accounts Receivable

Minimum 1 UPK Developer User
 and
UPK Employee Users or UPK Named Users

JD Edwards EnterpriseOne UPK Fixed 
Assets Accounting

Minimum 1 UPK Developer User
 and
UPK Employee Users or UPK Named Users

JD Edwards EnterpriseOne UPK 
General Ledger

Minimum 1 UPK Developer User
 and
UPK Employee Users or UPK Named Users

User Productivity Kit Content Materials for 
Supply Chain Management
JD Edwards EnterpriseOne UPK 
Advanced Pricing

Minimum 1 UPK Developer User
 and
UPK Employee Users or UPK Named Users

JD Edwards EnterpriseOne UPK 
Inventory Management

Minimum 1 UPK Developer User
 and
UPK Employee Users or UPK Named Users

JD Edwards EnterpriseOne UPK 
Manufacturing - PDM

Minimum 1 UPK Developer User
 and
UPK Employee Users or UPK Named Users

JD Edwards EnterpriseOne UPK Sales 
Order Management

Minimum 1 UPK Developer User
 and
UPK Employee Users or UPK Named Users

User Productivity Kit Content Materials for 
Supplier Relationship Management
JD Edwards EnterpriseOne UPK 
Procurement and Subcontract 
Management

Minimum 1 UPK Developer User
 and
UPK Employee Users or UPK Named Users

Other User Productivity Kit Content Materials

JD Edwards EnterpriseOne UPK 
Fundamentals 

Minimum 1 UPK Developer User
 and
UPK Employee Users or UPK Named Users

EnterpriseOne General Notes
Adobe PDF Library

The JD Edwards EnterpriseOne programs include Adobe PDF Library.  
The programs also include GNU libgmp library; copyright 1991 Free 
Software Foundation, Inc.  This library is free software that can be 
modified and redistributed under the terms of the GNU Library General 
Public License contained in the programs.  The programs may also 
contain other third party products.    
                                                     
The JD Edwards EnterpriseOne programs include Web Services 
Gateway.  The license for Web Services Gateway (WSG) includes a 
license to the Integration Points (IPs) shipped with the JD Edwards 
EnterpriseOne programs.  You may use such IPs only in conjunction with 
JD Edwards EnterpriseOne programs licensed by you.  WSG may only 
be used to connect, build and modify IPs between JD Edwards 
EnterpriseOne programs licensed by you and between such JD Edwards 
EnterpriseOne programs and non-JD Edwards EnterpriseOne software.  
JD Edwards EnterpriseOne programs does not include any third party 
programs or accessory products.  You shall not use WSG for connectivity 
between non-JD Edwards EnterpriseOne software.

1. Crystal Enterprise for JD Edwards EnterpriseOne - 3 Concurrent 
Access Licenses
2. Crystal Reports for JD Edwards EnterpriseOne - 10 Named User 
licenses

1. You acknowledge that this program requires a web application server.  
This third party program is a supportable program.  A “concurrent access 
license” is a license for one person to access all features and functions 
of the program.  A concurrent access license user is accessing the 
program from the time the concurrent access license user logs onto the 
program until the concurrent access license user exits or closes the 
program.  You may use this third party program solely in conjunction with 
JD Edwards EnterpriseOne programs licensed by you.

2. This program is a third party program and it is also a supportable 
program.  “Named user” for purposes of this  program means one 
uniquely identified person who is authorized by you to use such program.  
If and when a named user discontinues use of such program and no 
longer has access to the program, you may allow an alternate named 
user to assume the initial named user’s identification and use the third 
party program in place of the initial named user.  You may use this third 
party program solely in conjunction with JD Edwards EnterpriseOne 
programs licensed by you.

EnterpriseOne 3rd Party Products
Crystal Enterprise for JD Edwards 
EnterpriseOne - Additional Concurrent 
Access Licenses (bundles of 5)

You acknowledge that this program requires a web application server.  
This third party program is a supportable program. A “concurrent access 
license” is a license for one person to access all features and functions 
of the program.  A concurrent access license user is accessing the 
module from the time the concurrent access license user logs onto the 
program until the concurrent access license user exits or closes the  
program.  You may use this third party program solely in conjunction with 
JD Edwards EnterpriseOne programs licensed by you.

Maximum discount on this product is 30%. 

Crystal Reports for JD Edwards 
EnterpriseOne – Additional Named 
Users 

Maximum discount on this product is 30%. 

All EnterpriseOne Deals

All EnterpriseOne Deals
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JD Edwards World
Distribution Management Requirements Planning

Enterprise Facility Planning
Advanced Forecasting
Advanced Stock Valuation
Inventory / OP Base
Inventory Management
Bulk Stock Management
Sales Order Management
Procurement
Advanced Pricing
Project Costing
Warehouse Management
Load and Delivery Management
Agreement Management

JD Edwards World Foundation

Quality Management This module is part of World Distribution Management but available for 
releases A8.1 and A9.1 only and must be licensed separately.

JD Edwards World Distribution Management

Manufacturing Management Product Data Management
Shop Floor Management
Base Configurator
Capacity Planning
Work Order Management
Plant and Equipment Maintenance Management

JD Edwards World Foundation

Project Management Real Estate Management
Subcontract Management
Contract Billing
Project Change Management
HomeBuilder Management

The license of World Contract Billing part of  this program includes a 
limited use license for the Work Order Management program. Such 
limited use license means that the Work Order Management program 
shall only be used in order to access the features and functions of this 
program. 

The license of World Homebuilder Management for this program 
includes a limited use license for the Inventory/OP Base, Inventory 
Management, Procurement and Project Costing programs. Such limited 
use license means that the Inventory/OP Base, Inventory Management, 
Procurement and Project Costing programs shall only be used in order to 
access the features and functions of this program. 

The license of World Subcontract Management for this program includes 
a limited use license for the Inventory/OP Base program. Such limited 
use license means that the Inventory/OP Base program shall only be 
used in order to access the features and functions of this program. 

The license of World Project Change Management for this program include

JD Edwards World Foundation

Financial Management Accounts Payable
General Ledger
Financial Reporting
Multi-Currency - Base
Cash Basis Accounting
Fixed Assets
Financial Planning & Budgeting
Accounts Receivable/Advanced Accounts Receivable
Time Accounting
FASTR

JD Edwards World Foundation

Multi-Site Consolidations This module is part of World Financial Management but available for 
releases A8.1 and A9.1 only and must be licensed separately.

JD Edwards World Financial Management

Foundation Technical Foundation
Conversion Programs
Documentation
Computer Assisted Design
Case Foundation Environment/Tool Kit
Security Officer
Computer Operations
Technical Aids
Electronic Burst and Bind
Electronic Mail
DREAMWriter
Address Book
WORLDWriter
EDI

Human Resources Management JD Edwards World Foundation
Payroll US Payroll Processing

Canadian Payroll Processing
JD Edwards World Foundation
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World General Notes
All World Deals Crystal Reports for JD Edwards World and Crystal Enterprise for JD 

Edwards World

These programs are third party programs and are also supportable 
programs.  You acknowledge that Crystal Enterprise for JD Edwards 
World requires a web application server .  “Named user” for purposes of 
the Crystal Reports for JD Edwards World program means one uniquely 
identified person who is authorized by you to use such program.  If and 
when a named user discontinues use of such program and no longer has 
access to the program, you may allow an alternate named user to 
assume the initial named user’s identification and use the third party 
program in place of the initial named user.  A “concurrent access 
license” for purposes of the Crystal Enterprise for JD Edwards World 
program is a license for one person to access all features and functions 
of the program.  A concurrent access license user is accessing the 
program from the time the concurrent access license user logs onto 
program until the concurrent access license user exits or closes the 
program. You may use these third party programs solely in conjunction wit

All World Deals erpDirect Driver for Crystal Reports and erpDirect Driver for Crystal 
Enterprise

These programs are third party programs.  “Named user” for purposes of 
the ErpDirect Driver for Crystal Reports program means one uniquely 
identified person who is authorized by you to use such program.  If and 
when a named user discontinues use of such program and no longer has 
access to the program, you may allow an alternate named user to 
assume the initial named user’s identification and use the third party 
program in place of the initial named user.  A “concurrent access 
license” for purposes of the ErpDirect Driver for Crystal Enterprise 
program is a license for one person to access all features and functions 
of the programs.  A concurrent access license user is accessing the 
module from the time the concurrent access license user logs onto 
program until the concurrent access license user exits or closes the 
program.  You may use these third party programs solely in conjunction 
with JD Edwards World programs licensed by you.

All World Deals Address Book, Case Foundation Environment/Tool Kit, Computer Assisted Design, 
Computer Operations, Conversion Programs. Documentation, DREAM Writer, EDI, 
Electronic Burst and Bind, Electronic Mail, Security Officer, Technical Aids, 
Technical Foundation, World Writer.  These programs contain the development 
foundation environment/toolkit.  You understand and acknowledge that any software 
program developed with the functionality of the development foundation 
environment/toolkit is subject to the terms and conditions of the agreement.  You w
defend and indemnify Oracle against any claims by third parties for damages 
(including, without limitation, reasonable legal fees) arising out of any computer 
programs generated by you utilizing the development tools included in the program
ORACLE DISCLAIMS ANY WARRANTY THAT THE DEVELOPMENT TOOLS 
INCLUDED IN THE PROGRAMS WILL GENERATE COMPUTER PROGRAMS 
WITH THE CHARACTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR 
THAT SUCH GENERATED COMPUTER PROGRAMS WILL BE ERROR FREE.  

World 3rd Party Products
Crystal Enterprise for JD Edwards 
World  Additional Concurrent Access 
Licenses (bundles of 5) 

The customer acknowledges that this program requires a web 
application server.  This third party program is a supportable program.  A 
“concurrent access license” is a license for one person to access all 
features and functions of the program.  A concurrent access license user 
is accessing the module from the time the concurrent access license 
user logs onto the program until the concurrent access license user exits 
or closes the program.  The customer may use this third party program 
solely in conjunction with JD Edwards World programs licensed.

Maximum discount on this product is 30%. 

Crystal Reports for JD Edwards World - 
Additional Named Users

For purposes of this third party program, “named user” means one 
uniquely identified person who is authorized by the customer to use such 
program.  If and when a named user discontinues use of such program 
and no longer has access to the program, the customer may allow an 
alternate named user to assume the initial named user’s identification 
and use the third party program in place of the initial named user.  The 
customer may use this third party program solely in conjunction with JD 
Edwards World programs licensed. 

Maximum discount on this product is 30%. 

ErpDirect Driver for Enterprise 
Additional Concurrent Access 
License(s) 

This program is a third party program.  A “concurrent access license” for 
purposes of the ErpDirect Driver for Crystal Enterprise program is a 
license for one person to access all features and functions of the 
programs.  A concurrent access license user is accessing the module 
from the time the concurrent access license user logs onto program until 
the concurrent access license user exits or closes the program.  The 
customer may use this third party program solely in conjunction with JD 
Edwards World programs licensed.

Maximum discount on this product is 30%. 

ErpDirect Driver for Crystal Reports 
Additional Named User(s)

This program is a third party program.  “Named user” for purposes of this 
program means one uniquely identified person who is authorized by the 
customer to use such program.  If and when a named user discontinues 
use of such program and no longer has access to the program, the 
customer may allow an alternate named user to assume the initial 
named user’s identification and use the third party program in place of 
the initial named user.  The customer may use this third party program 
solely in conjunction with JD Edwards World programs licensed.

Maximum discount on this product is 30%. 

JWALK Development Kit You may only use the JWalk Development Kit third party program in 
conjunction with JD Edwards World programs and extensions and 
modifications thereto.  Use of the JWalk Development Kit with any other 
programs or with any third party products is prohibited.  Only one copy of 
JWalk may be used and such copy must be used on a processor that 
has been identified by serial number.  You will defend and indemnify 
Oracle against any claims by third parties for damages (including, 
without limitation, reasonable legal fees) arising out of any computer 
programs generated by you utilizing the development tools included in 
the programs.  ORACLE DISCLAIMS ANY WARRANTY THAT THE 
DEVELOPMENT TOOLS INCLUDED IN THE PROGRAMS WILL 
GENERATE COMPUTER PROGRAMS WITH THE CHARACTERISTICS 
OR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH 
GENERATED COMPUTER PROGRAMS WILL BE ERROR FREE. 

Maximum discount on this product is 15%.
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Product Migration Listings

Shipping and media charges may apply.  

Pure Name Changes (for price holds)

Old Name
EnterpriseOne
Mobile Synchronization - User Pack Mobile Sales

World

Name and Functionality Changes

Old Product
EnterpriseOne
Tactical Network Optimization Strategic Network Optimization (limited to the functionality of Tactical Network Optimization)

Use net to net migration 
Theory of Constraints Scheduling Production Scheduling (limited to the functionality of Theory of Constraints Scheduling)

World

Bundling Changes

Old Product
EnterpriseOne
Accounts Payable Financials
Accounts Receivable Financials
Advanced Cost Accounting Financials
Australia/New Zealand Payroll
Canadian Payroll Payroll
Employee Self-Service
Fixed Asset Accounting Financials
General Ledger Financials
HCM Foundation Human Resources and also Time & Labor
Human Resources Management
Manager Self-Service
Manufacturing - ETO Manufacturing Management
Manufacturing - PDM Manufacturing Management
Manufacturing - Shopfloor Manufacturing Management
Sales Order Entry Sales Order Management
Sales Order Processing Sales Order Management
US Payroll

World
Canadian Payroll Processing
HomeBuilder Management
US Payroll Processing

See the JDE Migration Listing document that is posted on eSource for Migration methods and product mappings from older JDE Price models. (eSource - License - 
Migrations - Migration Pricing Practices - Acquisition Specific Migration Practices - JD Edwards Migration Practices)

If you are an Oracle partner, migration listings can be found in the Product Migration Listing documents published on OPN (at http://www.oracle.com/partners > 
Sales > Pricing & Licensing >  Migrations)

JD Edwards Products

When moving supported licenses from one operating system to another, the only cost associated with moving supported licenses from one operating system to another is the cost of the new CD Pack.

If a CD Pack isn't available for a particular operating system, customers can contact Client Relations to see whether the product is available on the desired operating system.  

Use bundle method migration 

Bundled Into

New Product

New Name

Payroll
Project Management

Self-Service Human Resources
Human Resources

Payroll

Payroll

Payroll

Self-Service Human Resources
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 E-Business Discount Schedule
E-Business Discount

USA (Dollar) £0 - £5,000 0%
£5,001 - £10,000 0%

£10,001 - £25,000 0%
£25,001 - £50,000 5%
£50,001 - £100,000 10%

£100,001 - £250,000 15%
£250,001 - £1,000,000 20%

£1,000,001 - £2,500,000 25%
£2,500,001 - £5,000,000 25%
£5,000,001 - and up 25%

E-Business Discount
0 - 5,000 0%

5,001 - 10,000 0%
10,001 - 25,000 0%
25,001 - 50,000 5%
50,001 - 100,000 10%

100,001 - 250,000 15%
250,001 - 1,000,000 20%

1,000,001 - 2,500,000 25%
2,500,001 - 5,000,000 25%
5,000,001 - and up 25%

Transaction Band  (List License + List Support)

Transaction Band  (List License + List Support)
USA (Dollar)



Prices in USA (Dollar)

J.D. Edwards Miscellaneous
July 17, 2008
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These products are offered with HQAPP approval only.
No sales compensation will be granted:

Please contact Kem Butler in JDE Product Strategy for approval at the same time you request approval from HQAPPs to license these products listed below.

JDE EnterpriseOne Voice Seat
JDE EnterpriseOne Multichannel Seat
JDE EnterpriseOne CTI Link for 3COM NBX
JDE EnterpriseOne CTI Link for Avaya Definity
JDE EnterpriseOne CTI Link for Cisco Call/Manager
JDE EnterpriseOne CTI Link for Ericsson MD110
JDE EnterpriseOne CTI Link for Mitel MN3300
JDE EnterpriseOne CTI Link for Mitel SX2000
JDE EnterpriseOne CTI Link for Nortel Meridian
JDE EnterpriseOne CTI Link for NEC NEAX 2400
JDE EnterpriseOne CTI Link for Siemens Hicom

Updated: 17-July-2008 Oracle Confidential 31 of 31


	Exhibit DDD
	PTX_0996



