
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT 17 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Oracle Corporation et al v. SAP AG et al Doc. 1201 Att. 17

Dockets.Justia.com

http://dockets.justia.com/docket/california/candce/3:2007cv01658/190451/
http://docs.justia.com/cases/federal/district-courts/california/candce/3:2007cv01658/190451/1201/17.html
http://dockets.justia.com/




From Lan Sanabra lon.sanabia@oracIe.Gtml

Seol Friday February 20074M PM

To cavlosbarradao@ora.com

Subject FWVanguardMs OracffiJDE Renewal

Alticlaments vanguard managed soIuions prod llst.xIs

Hi Carlos

have JD Edwards account Vanguard Managed Solutions The cuslomer has requested lo cancel

support as they feel irs to expensive
their company is shrinking and

splitting
Into and they are not

likely to continue upgrades in the tuture

Do you have any thoughts or input on this situation have noted the contract below and support

amouflL

Contract p-Jfl-\102419-00056 annual fee is $82.870.58

have attached the product list that is cirrently support via this contract

thanks

Lori

---Original Message

From John Russnok

Sent Tuesday January 30 2007 407 PM

To Ion.sanabria@oracle.com

Subject RE VanguardMs Oracle iDE Renewal

Yes they are my account WhtIe am not surprised by Davids comments Its worth noUng for David

that there would no opportunity for Vanguard to assign some or afl of the JDE asset if the company

does in tact split or divest some of heir assets/organization That said an not familiar with thek

particular iDE agreement so am not sure that includes any language that empowers assignment at

aJlfl Just thought..

Jr

Original Message--
From l.Dri Sanabria

Sent Tuesday January 30 2007 550 PM

To john.wssnok@orade.com

Subject FW VanguardMs Orade iDE Renewal

conriaenal ORCL0001 21 38
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John

Is Vanguard Managed Solutions your account

It so received the Iollcwinq email from David Hartling stating they will be thopping support

wanted to see if you were aware and or if you have any addition nsight on this

thanks

La ri

Original Message

From liartling David

Sent Monday January 29 2007 1120 AM

To iod.sanabriaoracle.conl

Cc rachel.romano@oracle.COm

Subject RE VanguardMs Oracle JDE Renewal

Hi Lou-

Sorry or not letting you know sooner It is just to expensive and we did nol need support last

year except one time that was minor Our company is shrinking and spitting into and we are

not likely to continue forward with JDE upgrades in the futtjre

tharks...Dave Harling

Manager IT

DavidHw1Iirnavanuuardmscvrn

Vanguard Managed Solutions 575 West St. Marmfie MA 02045

508.261.4944 508.889.0021 Ic
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