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From Roberl Lactis Irobertlachs@oracIe.comI

Sent Tuesday June 20 2006 301 AM

To Barbara Allarlo

Subject RE Stora Enso Update

Lets still get the theltware list and see where we can take this We can stll
try

to push that even taking on 3rd party

support puts current business operations at risk bad thing to do before major niigration or implementation and any

customer updaes/fixes further mplicate their environment which will add to the difficulty even of implementing SAP

us some thoughts also plan to say sonething to Derek and Chris yogI

Rob

Ocginal Msage----

From Barbara Allario mailtoBartaraAllarh@oracie.conh

Sent Monday June 19 2006 716 PM

To LACHS ROBERT NI

Subject Stora Enso U1ate

Rob

Snce you and last talked Ive been in contact with ASM Derek Zeman or Store Enso lie has known for at east

months that the customer would more than likely be dropping support The parent it an SAP shop in Fintand and

has been pushing SAP There has been huge management etiange at Stora Enso over the last year with

multiple offices being closed here in the US and staff being lad off They have been told that they will be going to

SAP over the next years The wrrting has been on the wall but no ne told us support sales about it Since they

will be going to SAP in the next couple of years there is no incentive to upgrade therefore out biggest bullet

gone They can get by with parly support ar win save about $600l in that period

In Light of this conversation with Derek Zoman havent sent the customer request for their shalt ware list Fm not

sure we would be able to come c1ose to any figure that would keep them in the Oracle arena based on the

additional internal politics

Thoughts

Regards
9arbara Allarlo

acle USA Inc

Support Sales Manager

4500 Oracle Lane

Peasanton CA 94588

0rect 925.694-6347

Fax 719/757-4198

barbara allario@oracl con
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