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Confidential Information

Focus on Customer Retention

• No material issues anticipated

• Support infrastructure unchanged

• Most PeopleSoft Enterprise customers recently completed
architectural upgrade from version 7 to version 8

• Oracle commitments include plans to:

- Enhance and support PeopleSolt Enterprise, JD Edwards
EnterpriseOne and JD Edwards World until 2013

- Deliver sUbsequent versions of Enterprise and EnterpriseOne

- Extend EnterpriseOne support to Feb 2007 for versions XE and 8.0

- Maintain currently supported hardware, databases and
operating systems

• Compelling Project Fusion applications suite delivered by 2008

- No charge for Oracle and PeopleSolt customers on current support
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Oracle Support Business

• Oracle: $5.18 revenue in past 4 quarters
- Maintenance and Support: $4.88
- Advanced Product Services,

including Oracle On Demand: $276M

• Allows customers to leverage Oracle's
$1.38 annual R&D investment

• PeopleSofl: $1.28 revenue in past 4 quarters
- 8% revenue growth

01+02 FY04 =2,148; 01 + 02 FY05 =2,428
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Confidential Information

Integration Approach

• No disruption to customer service
- Continuity

- Consistency

• Integration
- Seamless transition, as fast as possible

• Continuous improvement
- Better Together, delivering the best

Customer Support in the industry

• 95% Customer retention goal
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