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APPENDIX A,

Effective January 22, 2007 (“Appendix");

to

8/11

TomorrowNow, In¢. (“TOMORROWNOW?”) Support Services Agreement,
Effectivé January 22, 2007 (“Agreement”), with

—i“clklﬂ")
REDACTED

This Appendix Is hereby annexed to and made a part of the Agraéfitant specified above. In each instance in which provisions
" of this Appendix contradict or aré incongistent with the provisions of the Agréement, the provisions of this Appendix shall
- prevail and govern. The parties hereby agree as foliows:

1. c;s\iemd.Prodgg_tg.
A Productto_n Systém.

o Production Database #1 (HRMS)
IT System Physlical Location: | Cahada -
Support Team Locatlon: Canada
American English (6niy}
s HP
Database Platform: Oracle
Operating System: HP Unix
System Access Optlon: Remoté Access to Client-Hosted System
Supported Language Objects: American Engfish
Customizatiorias Criant (All)
Interface Responsibility: Client (All)
Vendor Maintenancd. End Date: March 21,2008
Production Database #2 (FSCM)
1T System Physical Location: Canada _
Support Team Locatlons Canada
Support Team Languagé{s): American English (only)
Hardwara Platforim:. . HP
Database Platform: - - Oracle
Operating Systom: HP Unix
System Access:Gption: Remole Access to Clisnt-Hosted System
Supported Langudge Objects: Américan English
Customizations: - - Client (All}
Interface Responsibility: Client (All)
Vendor Maintenanee-End Date: March 21, 2008 e
B. Covered Products. . Tha Covered Products are the products identified by Clent and listed in thé table

below, limited o the database platiorm, operating system, hardwdre, and languages specified in section 1(A), with Tax and
Reguiatofy Coverage as listed In the table below and as consistent with the standard preduct as delivered by PeopleSoft.

Covered Pé&ua(ﬁéﬁbﬁéﬁf}%? Gurrent
R “3’5’1""{54 iy Re'ea
: 8 5
and Patch

x""]'ﬁrm:hxctlnn '
% Wase

Sleal
PN

PuopleSoft Human Resources | 835P1 | 8.8,89 1 | March 21, 2008
- PeopleSoft Payroll for North 8.3 SP1 838,89 1 March 21, 2008
America .
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PooplaSoft Benefits 83SP1 |88 89 1 | Canada March 21,2008
Administration i :
PeopleSoft FSA Administration- | 8.3 5P1 88,89 1___ | Canada March 21, 2008
PeopleSoft Time and Labor 838P1 88,89 1 Canada __| Margh 21, 2008
PeopleSoft eCompernisation 1835P1 | 8889 1 Not Applicable | March 21, 2008
PeopleSoft eéCompensation 83SP1 | 88,89 ’ 1 Not Applicable | March 21, 2008
_Manager Deskiop . . — , N .
PeopleSott eProfile 83SP1_ |88.89 1 Not Appln:ablc March 21, 2008 _
PeupleSoft eProfila Manager 8.3 8P1 88,89 1 . | Not Applicable | March'21, 2008
Desktop ) e R T
_PsopleSoft sDevelopment _1838P1 8889 1 | NotApplicable | March 21, 2008
PeapleSott oBenefits 83SP1 | 8889 1| NotApplicable | March 21,2008
PeopieSoft ePay ___1838Pi 8.8,89 1| NotApplicable _ | March 21, 2008
PeopleSoft General Ladger 8.0 84,8889 2 _ | Canada __| March 21, 2008 _
PeapleSoft Recsivables |80 84,8889 | 2 | Canada March 21,2008
PeopleSoft Asset Mariagement__| 8.0 18488838 2 | Canada March 21, 2008 __
PeopleSoft Projects . |80 |848889 2 “NotApplicable | March 21,2008
PeopleTools ' 8.18.12 ,
C. Initial Support Period. The Initial Support Period for the Services is s set forth In thls Section 1(C).

End‘ ing at one minute before midnlght Umted Statas

Starting at one minute past midright United States |

Central time on: i Jtmeon:
February 21, 2008 . . March20,2008
D. Verification of Products. Clent acknowladges and agrees that TomorrowNow will fimit its Services to the

products listed above in Section 1(B) of this Appendix and Cliant verifies that the productd and maintenance end dates fisted
above in Sectior 1(B) and in afy applicable Urgent Steps Memo are a ¢complele and accurate Ilsﬁng of Cowerad Products and
dates

2. Services.

Client acknowledges and agmees that TomorrowNow will provide consulting Services under this Agieement to Cllent under
Client's licénse agreement with PeopleSoft {or Oracle as 'successor in interest) as a service provider working on Client's
behalfand that TomorrowNow may make customizations, modifications, and recommeéndations for changes o the Covered
Products on Cllent's behaif, Client hereby confirms that It has a current and valld license to each Covered Product identified
ahove. Cliertt agrees that it has reviwéd iis licensa(s), confidentiality agresmerits, tefms of use, and other agreements with .
Vendor raelated to the Covered Preducts and has determifed that the necessary license rights and me‘HSSIOI'B axist for
TomorrowNow to perform its Services té Client in the manner described in the Agreemem and this Appendix.

Services provided pursuant to this Appendix ghall Include:

A. . Product Support. TomorrowNow will provide product diagnostic services, praduct fixes, andfer operational
warkarounds for Serious ssues (as defined hersin) identified for the Covered Products,

i. Supporl for Serious Issues, TomorowNOw will attempt to diagnese and odly create fixes andfor
workarounds for Serious lssues. A “Serfous Issue” Is defined as a code defect that mests all of the following criteria:
the code defect is (I} found by Client in thé online of batch code of Covered Products in an un-customized PooplaSoft
database or in un-customized updates and fixes provided to Client by PeopleSoft up through the date that Client
terminates Its Suppért Services Agreernent with Oracle for Coverad Products; (il} comes te Cllent’s attention during
the Support Period; (i1} serfously impacts Client’ L] abﬂfty to process; and (fv) causes the failure of a substantial feature
or function of Coverad Products.

il. Use of Fixes and Updates. Fixes and updates provided by TomorrowNow pursuant to this Agreement may
only be used in the number of producticn databases Bsted Section 1(A) for each Covered Product. Client may uge -
ihe provided fixes and updates in other databasés as needed to test fixes and updates prior to moving. the fixes and
updates into production. .
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