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APPENDIX A,
effective June 8, 2007 (“Appendix”),
to
TomorrowNow, Inc. (“TOMORROWNQW") Support services agreement,
effective June 8, 2007 (“Agreement™), with
r“Client”)

REDACTED

This Appendix is hereby annexed to and made a part of the Agreement specified above. In each
instance in which provisions of this Appendix contradict or are inconsistent with the provisions
of the Agreement, the provisions of this Appendix shall prevail and govern. The parties hereby
agree as follows:

1. Covered Products.

A. Production System.

Production Database #1 (HCM)
IT System Physical Location: United States .
Support Team Location: United States
Support Team Language{s): American English {only} )
Hardware Platform: IBM ) ) . o
Database Platform: Oracle/SQL Server N
Operating System: AIX/Windows , . o
System_Access Option: Access to Software Copics, and/or Remote Access to Client-Hosted System
Supported Language Objects: Amernican English .
Customizations; . Client(Al) | . R _
Tnterince Responsibility: Client (AlD
Production Database #2 (FMD)
IT System Physical Location; . United States . -
Support Team Location: United States . e
| Support Team Langunge(e): American English (only) - — ]
Hardware Platform: ) IBM . . .
Database Pistform: Oracle . B
| Operating System: 1 AIX . . ‘ —
System_Access Option: Access lo Software Copics, and/or Remote Access to Client-Hosted System
Supported Language Objects: American English _
Customizations: Client (AlD
Interface Responsibility: Client (AlD)

B. Covered Products. The Covered Products are the products listed in the table,
limited 10 the database platform, operating system, hardware, and languages specitied in section
1(A), with Tax and Regulatory Coverage as listed in the table below and as consistent with the
standard product as delivered by PeopleSoft.
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c.
: érags

[N IO : C ol Country
PeopleSoft Human Resources 8.3 SPi 8.8 SP1, 8.9 MP1 1 United States
PeaplcSoft Payroll for North America | 8.3 SP1 8.8 SP1, 8.9 MPI 1 United States
PeopleSoft Time and Labor 8.3 SPI 8.8 SP1, 8.9 MP1 1 United States
PeopleSoft General Ledger 8.4 SP1 8.8 SP1, 8.9 MP! 2 United States
PeopleSoft Receivables 8.4 SPI 8.8 SP1, 8.9 MP1} 2 N/A
PeopleSoft Payables 8.4 SP) 8.8 SP1, 8.9 MP1 2 United States
PeopleSoft Asset Management 8.4 SP1 8.8 SP1, 8.9 MP] 2 United States
PeopleSoft Project Costing 8.4 SP1 8.8 SP1, 8.9 MPI 2 N/A
PeopleSoft Order Management 8.4 5P1 8.8 SP1, 8.9 1MPI 2 N/A
PeopleSoft Billing 8.4 SP1 8.8 SP1. 8.9 MP1 2 N/A
PeopleSoft Purchasing 8.4 SP} 8.8 SP1, 8.9 MP1 2 N/A
PeopleSoft Inventory 8.4 SP] 8.8 SP1, 8 9 MPI 2 N/A
PeopleSoft Production Planning 8.4 SP1 8.8 SP1. 89 MPI 2 N/A
PeopleSoft Bills and Routings 8.4 SP1 8.8 SP1, 8.9 MP1 2 N/A
PeopleSoft Production Planning - 8.4 SPt 8.8 SP1, 8.9 MPI 2 N/A
Advanced
PeopleSoft Enterprise Planning 8.4 SP1 8.8 SP1, 8.9 MP1 2 N/A
PeopleSoft Production Management 8.4 SP1 8.8 SP1, 8.9 MP1 2 N/A
PeoplcSoft Cost Management 8.4 SP1 8.8 SP1, 8.9 MP!} 2 N/A
PeopleSoft PeopleTools 8.x None ] and 2 N/A

C. Initial Support Period. The Initial Support Period for the Services is as set forth in this
Section 1(C).

Starting at one minute past midnight United States | Ending at one minute before midnight United States
Central fime on: time on;
June 15, 2007 June 14, 2012

2. Services. Services provided pursuant to this Appendix shall include:

A. Product Support. TomorrowNow will provide product diagnostic services,
product fixes, and/or operational workarounds for Serious Issues (as defined herein) identified
for the Covered Products.

i. Support for Serious Issues. TomorrowNow will only attempt to diagnose and
create fixes and/or workarounds for Serious Issues. A “Serious lssue” is defined as a
code defect that meets all of the following criteria: the code defect is (i) found by Client
in the online or batch code of Covered Products in an un-customized PeopleSoft DEMO
database or in un-customized updates and fixes provided to Client by PeopleSoft up
through the date that Client terminates its Support Services Agreement with Oracle for
Covered Products; (ii) comes to Client’s attention during the Support Period; (iii)

' TomorrowNow will make avarable to Client suppon for the 9.x refease if and whan such suppoft is made generaily available for
other clients on the same release and service pack and for which Client has take n detivery of Covered Products prior to the end af
maintenance with Oracle.
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APPENDIX B
effective June 8, 2007 (“Appendix™),
to
TomorrowNow, Inc. (“TOMORROWNOW?) Support services agreement,

effective June 8, 2007 (“Agreement”), with
REDACTED (“Client”)
This Appendix is hereby annexed to and made a part of the Agreement specified above. In each

instance in which provisions of this Appendix contradict or are inconsistent with the provisions
of the Apreement, the provisions of this Appendix shall prevail and govern. The parties hereby

agree as follows:

1. Covered Products.

A, Production System.

Production Database #3 (CRM)

IT System Physical Location: United States o _
Support Team Location: _| United States o

Support Team Language(s): .| American English (only) .

Hardware Platform: 1BM o

Database Platform: Oracle R

Operating System: ARX o o o L .
System_Access Option: 1 Access to Software Copigs, and/or Remote Access to Client-Hosted System

_Supported Language Objects: | American English
Customizations: - Client (All)
Interface Responsibility: Client (Al
B. Covered Products. The Covered Products are the products listed in the table,

limited to the database platform, operating system, hardware, and languages specified in section
1(A), with Tax and Regulatory Coverage as listed in the table below and as consistent with the
standard product as delivered by PeopleSoft.

PeopleSaft CRM Support "33 SP1, 8.9 MPI

PeopleSoft CRM CT1 Integration 8.8 SP1, 8.9 MP1

PeopleSoft CRM Interaction 8.4 SP1 8.8 SP], 8.9 MPI

Management

PeopleSoft PoopleTools 8.x None 3 N/A

C Initial Support Period. The Initial Support Period for the Services is as set forth in this
Section 1(C).

2 TomorrowNow will meke available to Client support for the 9.x release if and when such support is made ganerally available for
other clients on the same release and service pack and for wiich Client has taken delivery of Covered Products prior to the end of
maintenance with Oracle.
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