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UNITED STATES DISTRICT COURT

NORTHERN DISTRICT OF CALIFORNIA

OAKLAND DIVISION

ORACLE USA, INC., et al.,

Plaintiffs,
V.

SAP AG, et al.,

Defendants.
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I, Jason Rice, declare as follows:

1. I am a Principal Software Engineer for Plaintiff Oracle USA (“Oracle”). 1
have personal knowledge of the facts set forth in this declaration and would competently testify

to them if called upon to do so.

2. As described in more detail in my March 14, 2008 Declaration in
Opposition to SAP’s Motion to Compel Change Assistant Source Code in this Actibn, I have
personal knowledge regarding the development and maintenance of Oracle’s custo:mer support
website, called Customer Connection (specifically the J.D. Edwards Update Center), the J.D.
Edwards Change Assistant software program user-interface, and the databases associated with

those two programs.

3. I understand that SAP’s counsel and experts were provided access to

Customer Connection and the Change Assistant tool

Thus SAP’s

counsel and experts could have searched Customer Connection for each ESU or SAR released for
a given system code, and could have indexed those ESUs and SARs by system code.

4. While identifying and descriptive information about downloadable support
materials is reflected in the Customer Connection databases (e.g. the attributes described above),
the Customer Connection databases do not contain licensing data to identify whether a given
download is licensed for any given customer. Thus, SAP would not be able to “map” downloaded
support materials taken from Customer Connection to customer contracts using the electronic data
contained on Customer Connection, including the spreadsheets that SAP introduced as deposition
exhibits during my December 4, 2009 deposition, which I created using the Customer Connection

databases.

5. I understand that TomorrowNow/SAP employed several former JD
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Edwards employees, such as Mark Kreutz. I am confident that anyone familiar with the materials
available through Customer Connection, including many former JD Edwards empléyees, along

with someone with basic knowledge of how databases work (a “dba”), should have no problem
not only connecting all of those databases (particularly given the detailed instructions that I put
together for restoring the Update Center database), but also querying those databases to create the
same types of spreadsheets with ESU, SAR, and system code information that SAP’s counsel
asked me about during my deposition on December 4, 2009.

6. I have reviewed the document with the Bates number TN-OR04217886,

which I understand was produced from Mr. Kreutz’ files at TomorrowNow/SAP. _
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I declare under penalty of perjury that the foregoing is true and correct and that

this declaration was executed on January ﬁ . 2010 at Denver, Colorado.
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Jason Ricd
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