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TomorrowNow
Acquisition Monitoring
Status Update |
December 1, 2006

Thomas Ziemen, SAP AG
Andrew Nelson, TomorrowhNow
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Offer lower prlced 24x7 mamtenance alternative to PeopleSoft JD Edwards, and Siebe! E
customers with 50% savmgs on current support and maintenance fees ‘
i

Provide those cuictamagiay Y o migrate to SAP (at their own pace) Customer View
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Serves as bridge for future SAP license business for aller, not SAP-minded customers)
Hurt Oracle by taking away maintenance revenue SAP View
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ablished as cornerstone of the Safe Passage Program

TomorrowNow es

» Safe Passage pipeline {264 opportunities currently in process), TomorrowNow pipeline (872 open
opportunities), and revenues justify the cost of the acquisition and additional operating expenses
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! > Installed base grown to 193 customers with 161 TomorrowNow customer contracts signed in the first ten
: months of 2006 (106 new contracts and 55 renewals in 2006; 121 signed in 2005 with 75 new deals and 46
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renewals)

» € 25.7 million reduction of Oracle maintenance revenue in the first ten months of 2006 (€ 36.5 million in
total including 2005)

» € 6.9 miilion TomorrowNow stand-alone revenue in the first ten months of 2006 (€ 3.5 million in 2005)

» Field: Another year needed to finalize global alignment with SAP Sales organization

» Marketing: Oracle Disruption Campaign Q3/2006 resulted in high lead success rate for
TomorrowNow, i.e. high return on marketing investments
» Oracle Turn up the Heat Campaign resulted in 150+ opportunities for TomorrowNow {15 contracts signed)

» F&A: Globalization of business in cooperation with SAP regions is a challenge and was
underestimated as such -) Need to actweiy manage regmnal shared semces for TNow

05s in 2006 but Breakmeven is expected for 2008
d busi in 2007 (i ith b
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. TNow Board of D‘irecto'rs L » SAP_‘BQ«bm"’d Area GSS
_Andrew Nelson / Greg Tomb / Mark White B ‘ Gercl Oswald / Bernd Welz

TNow President & cr.-'o B sap TNow Global Biz Owner
Andrew Nelson ‘ . Thomas Ziemen
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| ._}122 by end of 2006 s . |
| . £ by end of 2006

© SAP AG 2008, Oracie Strategy Review / Sep15, 2006 / T. Ziemen / 32 THE BEST-BUN BUSINESSES BUR aapr
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2006/2007 TNow Opportunity Pipeline by Status

J A_,‘ce S Now Q412006 Oppodunmes 155
B ,New Customar Opportumt&es 128

el e S l.__.Exnstmg CustomerOppertumties 27
| @ Booked c

CEn Pmcess Oppormmtses by Product Lme 42 PSFT 59 JDE
| 8@ Won _ o --OneWorEd ‘7. JDE World, 8 Siebel, 39 not assrgned
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Status: October 31, 2006
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