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Message

From:
Sent:
To:
CC:
Subject:
Attachments:

CN=Pete Surette/O=TomorrowNow
4/21/20065:21 :14 PM
CN=Mark KreutzlO=TomorrowNow
CN=Laura Sweetman/O=TomorrowNow; CN=Keith Shankle/O=TomorrowNow
OneWorld Download Change Assistant CHent.doc
OneWorld Download Change Assistant Client.doc

I've combined the Change Assistant and One World Download document. Let me know if you have any comments on it.

Thanks,
********************************************
Pete Surette
Senior Support Engineer
TomorrowNow Inc.
Tel: (303) 410-7165
Cell: (979) 571-0543
pete_surette@tomorrownow.com
********************************************
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OneWorld Download
Customer Connection

I) Signing on to Customer Connection 1
II) Change Assistant Overview 2
III) News and Links 12
IV) White Papers 13

1) Suggested White Paper Searches 14
V) Minimum Technical Requirements 15
VI) Tax and Regulatory Updates 15
VTT) EnterpriseOne Year End Updates 15
VTTT) PeopleBook Documentation 15
IX) New Download Process for Electronic Delivery of Software Products 15

I) Signing on to Customer Connection

1) Sign on to the Customer Connection web site.

2) Select "Updates + Fixes" on the left portion of the screen.

3) Select "EnterpriseOne + World Update Center."

~:::;:..:pport

4) You will be at the Home page the first time you access the update center
where Change Assistant can be downloaded.
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OneWorld Download
Customer Connection

II) Change Assistant Overview

During the process of building OneWorld and World "fix" libraries we can make use of
the Change Assistant utility created by Oracle for the purpose of downloading ESUs,
Service Packs or Tools fixes, as well as the other software "fixes" available on the Oracle
Update Center web site.

The Change Assistant application is available for download on the Oracle Customer
Connect web site. The download is located on the opening page of the Update Center
web site.

U:E':-:outt-,e Chsnqe 1~55ISt<'l-t

D.lll.'iilll,-~~trn...!dHl!Sl.l;Lfu,lliJ9Jlt~iJlitilll\!fi ~-~.~~._~----~_._~.~~·_~-ati.._~.-

rfj;-,'!..r,JLt<!iil'l!.MJ.l.i,I!l.!n1J_~..L:.>i:,t~li!~

ILIJ!!bl!t!i11'J_aJiIHL:j~Shl~JHi~-,-~:!ils.t~I)J

S.'i1 ~;P'l CW;1()Tn~H·: P',fle!' %plo':i"g 8.1'I 8P1 to an en', ronme-t, ',IOU trust <il:plv onl-

ESU, tonet e-mrcrnent ~he83~1;~:JeS;,~v8en~:,88~~:':IJ':'~C;~;::':~~'
8.11 b~, 'PH" rur release aren.l enah
the runfi-thresdiI-Ig capabilt, provided in at t and ~18 not"th-ead-ssfe." Ii
areecoteot: an8." '1 SP1envlrorrnent, tl"18ywill o-oeuc, uroreoctable results To
ensrn e you ,tt"! nnt rncoumer thls protuem, dl)W'nlo:lri awl ilppl).'iti{' latest IIIi1IlIIN P"11
fur 3,11 SP'IusinutheGetit NQW linkbelow.

Or,
ElectronicSoftwareUpdates

search Filters
~_~-~tf':''''S;[~(, .n n:,t1L1i:Wl'J the :'.r,H;tl'll:. of I.:lm·,· .sncnt
di'l'i.;!,!~."!d!'-'~l ~·;nft\\'m'r, fiX~5i C:r2J!i:~!J ';fHH' n~'i!i U\>r.:/:e

Additi('lIal search EI1~~inil}g:

:l-SAR'
!!- Updf.~e Center

Impro\'c searoh '~s~lts I : lte Inde

:l-Advi:::l)rWebc::~s1s

:l-Con1:'lc:lDirectJry

Hitting the above link will take you to the below page where you must first download the
platform-specific Java JRE 5.0 Update 3 from Sun, then in step 2 you download the
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l~.!=dwa.ri!ktEnterpriseOne and World Change Assistant
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OneWorld Download
Customer Connection

Once downloaded, Change Assistant will prompt you to enter your Oracle user ID and
Password along with email address (Required) This is the same sign on for the Oracle
Customer Connect web site as this application will actually log into Oracle to complete
the process. You must have a valid working Oracle web site sign on to use the Change
Assistant a lication.

Please read the fcllowing agreement You may then
or decline thes e terms by selecting one (I f the

at the bottom of the page

~LIC:H1SIt'1G AGFEH.,'lEYlT
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