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Message _ ) _
From: CN=Eric Osterloh/O=TomorrowNow

Sent: 1/23/2006 12:18:07 PM
" To: Sruti.Patnaik@ros.com
CC: CN=Bob Geib/O=TomorrowNow
Subject: TomorrowNow - Meeting to clear up concerns
Sruti,

| wanted fo follow-up via email to my voicemail this moming. | would like fo understand why there is a concern with the ownership of TomorrowNow by
SAP and who may have raised this issue. There have not been any pasf, nor are there any pending lawsuits concerning TomorrowNow from any
party. Qur business model was fully vetied by SAP atformeys and structured to ensure there is no possibility of a conflict belween SAP and Oracle. In
fact, we have specific provisions in our agreement that indemnify the cusiomer against such issues, should they every surface in the future.

With our Vice President, Bob Geib, located in Pleasanton, | would highly recommend the execulive meeling we discussed when we met with you lasi
Fall. We can address lhis specific issue and any other concerns you, or your execulive management may have will TomorrowNow.

| look forward o hearing from you shorily!
Best regards,

Eric

Eric Osterloch

Sr. Account Executive

TQM’.OR“;{{}W @iTel: (303)223-7899 (0ffice/Fax/Mobile)

WWw, Lomorrownow.com <http://www. tOmMOrrownow. com>

From: Sruti Patnaik (IT) [mailto;Sruti.Patnaik@ros.com]
Sent: Friday, January 20, 2006 6:21 PM

To: Eric Osterloh

Subject:

Eric

Sorry for not having return your calls. | was out on vacalion and then down with the flu.

As | had menticned, we have made a decision not to pursue the oplion of cutsourcing support fo a 3“ party.
The acquisition of TomorrowNow by SAP and any impending lawsuits plays a key role in our decision.
Thanks for your supporl. In the fulure if we change our direclion, | will certainly contact you.

Sruti Patnaik

Director, Applications Development

Merchandising, Financial, Human Capital Applications
IT

Ross Stores

925 9654190
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