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Message

From: CN=Andrew Nelson/O=TomorrowNow

Sent: 3/1/2004 2:01:16 PM

To: TomorrowNow - All

Subject: TOMORROWNOW WINS! Lockheed Martin Corporation
Team -

It is with very great pride, excitement, and pleasure that | announce that Lockheed Martin Corporation has executed a
TomorrowNow Extended Support Agreement. TomorrowNow will be providing Lockheed Martin with Extended Support
for its HRMS 7.51 Human Resources and Payroll products covering the United States and operating on an Oracle/Unix

environment.

About the Deal:

Seth has been working with Lockheed Martin executives for over eighteen months to get Lockheed Martin on board as a
TomorrowNow client. While this is normally a complex and difficult sales process for every large client, Lockheed Martin
was the most conservative, skeptical, and suspicious prospect TomorrowNow ever engaged. In fact, Lockheed Martin
was a staunch PeopleSoft supporter, and had - in the first months - actually shared information about TomorrowNow with
PeopleSoft to help PeopleSoft better understand who TomorrowNow is and what services we offer. Lockheed Martin did
not even seriously consider TomorrowNow after the first few discussions in 2002 - we were too small, had no track record,
and so there was simply no way that Lockheed Martin would trust us with their huge payroll system.

Not to be deterred in the face of seemingly impossible odds and some hostility, Seth continued contact with Lockheed
Martin executives, and Lockheed Martin executives kept an eye on TomorrowNow's success and growing list of
impressive clients. Small breakthroughs occurred along the path - including unsolicited friendly calls from Lockheed
Martin managers and quietly given referrals from smaller TomorrowNow clients saying we are "people who could help
them" stay on PeopleSoft 7.5. Well, all of this persistence and growing market reputation began paying dividends when
Lockheed Martin's PeopleSoft 8 upgrade plan required some adjustments.

Lockheed Martin began its upgrade to PeopleSoft HCM 8 several months ago, and it is a huge project. Facing the reality
that they would not likely finish before PeopleSoft's Supplemental Support program ended, and with our demonstrated
track record, Lockheed Martin entered into dialogue with Seth and began seriously considering TomorrowNow Extended
Support as a "bridge" solution until the HCM 8 upgrade could be completed. Then...from out of the blue, a senior
PeopleSoft representative recommended Lockheed Martin consider TomorrowNow Extended Support as a solution!
Backed with internal staff recommendations - and PeopleSoft's direct referral - Lockheed Martin executives, Lockheed
Martin Purchasing, and Seth moved into serious discussions. A deal was put together, and a unanimous vote by
Lockheed Martin executives recently approved the deal.

About the Client:

With more than $31 Billion in sales and more than 125,000 employees, Lockheed Martin Corporation (NYSE: LMT,
S&P 500, #56 on Fortune 500) is the world's #1 defense contractor (ahead of Northrop Grumman and Boeing). Over
80% of Lockheed Martin's business comes from United States government contracts. Its principal businesses are:
Electronic Systems (missiles and fire control); Space Systems (communication satellites, submarine-launched missiles);
Aeronautics, Integrated Systems and Solutions; and IT Services (management, engineering, and logistic services). High-
tech offerings include missiles for both offense (Trident 11} and defense (Theater High Altitude Area Defense) and high-
profile planes such as the F-16 and F/A-22 jet fighters and the C-130J transport. Lockheed is the main contractor for the
Joint Strike Fighter (J-35), the largest defense contract ever. Lockheed Martin is also building the new X-33 reusable
space transport vehicle, and builds the payload carrying Titan and Atlas rockets used to put many satellites in space).

| want to congratulate all of us on this marathon comeback victory. Marketing brought Lockheed Martin to the table, Sales
persisted and closed the business against all odds, and Service Delivery and support staff created the awesome client
reputation for outstanding service that gave Sales the ammunition they needed to make the deal happen.
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Lockheed Martin now becomes our third-largest active payroll client. | know we will all do everything in our power to show
them a level of service, reliability, and commitment to their success unmatched by any other mission-critical supplier.

Tenacity to overcome obstacles, passion to serve our clients, and commitment to unsurpassed quality all sum up our
values and our formula for success. Go the extra mile. It will pay off every time.

Regards,

Andrew
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Andrew Nelson

President and CEO

TomorrowNow Inc.

Tel: (979) 571-6386

Fax: (979) 595-1301
andrew_nelson@tomorrownow.com
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