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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA
SAN FRANCISCO DIVISION

ORACLE CORPORATION, a
Delaware corporation,
ORACLE USA, INC., a
Colorado corporation, and
ORACLE INTERNATIONAL
CORPORATION, a California
corporation,

Plaintiffs,

vs. No. 07-CV-1658 (PJH)
SAP AG, a German
corporation, SAP AMERICA,
INC., a Delaware
corporation, TOMORROWNOW,
INC., a Texas corporation,
and DOES 1-50, inclusive,

Defendants.
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MR. McDONELL: Q. Okay. You mentioned a
moment ago that you have not had to make the
assumption that price was the only factor that
caused customers to leave Oracle and go to
TomorrowNow.

Do you recall that?

A. Ibelieve I said that I did not have to
make that assumption.

Q. And why is that?

A. Because I think it goes back to our
discussion in the last 2 1/2 days of Safe Passage,
and all the implications of Safe Passage, when you
roll a program out that involves not just the
servicing of computers by TomorrowNow, but also the
comprehensive ability to cross- and upsell to those
same customers, with all the resources of SAP.

So it's not just a short-term issue of
getting license at half price for -- or getting
service at half price, or in some cases, for free,
which was TomorrowNow's practice. It's also
looking at the ability to convert.

And so there's many complications that are

beyond just the issue of price I believe in the
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Safe Passage program.
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CERTIFICATE OF REPORTER

I, HOLLY THUMAN, a Certified Shorthand
Reporter, hereby certify that the witness in the
foregoing deposition was by mevduly sworn to tell
the truth, the whole truth, and nothing but the
truth in the.within—entitled cause;

That said deposition was taken down in
shorthand by me, a disinterested person, at the time
and blace therein state, and that the testimony of
said witness was thereafter reduced to typewriting,
by computer, under my direction and supervision;

That before completion of the deposition review
of the tranScript Y] was [ ] was not requested. If

requested, any changes made by the deponent (and

- provided to the reporter) during the period allowed

are appended hereto.

I further certify that I am not of counsel or
attorney for either or any of the parties to the
said deposition, nor in any way interested in the
évent of this cause, and that I am not related to

any of the parties thereto.

DATED: | M arnn b 2019

\A'\)‘\.ﬂ W

HOLLY THUMAN, CSR




