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Support Services Agreement

This Support Services Agreement ("Agreement’) is made as of December 19, 2006, ("Effective Date”) by and between

TomomrowNow, Inc. (“TomorrowNow”), i principal place of business at 3131 East 29th Street,
ildi “Client”), having a principal place of business at
omorrowNow and Client shall be jointly referred to hereinafter as “the Parties.” The

Parties agree as foflows:
1. Definitions.

A “Covered Products” means the software producl(s) licensed by Client from PeopleSoft, Inc., J.D.
Edwards, Inc., Oracle Corporation or an affiliate or successor-in-interest thereof and specified in the applicable Appendix,
including the release and the database, hardware and operating system combination. Covered Products do not include any
Client-created customizations or modifications or any country or region specific functionality or localizations that were not
shipped to Client by PeopleSoft, Oracle or J.D. Edwards as part of the standard delivered core product.

B. “Initial Support Period" means the time period defined in the applicable Appendix.

C. “Proprietary Information” means: (i} with respect to TomormowNaw, the TomorrowNow Work Product and
any attendant documentation, and the technical data, concepts, techniques, ideas, and know-how embodied and expressed in
the Services or the TomomowNow Work Product, including but not limited to research, services, inventions, processes, and
designs and (i) information reasonably identifiable as the confidential and proprietary information of TomorrowNow or Client,
including the details of this Agreement but excluding any part of the TomorrowNow or Client Proprietary Information which: (a)
is or becomes publicly available through no act or failure of the other party; or (b) was or is rightfully acquired by the other party
from a source other than the disclosing party prior to receipt from the disclosing party, or (c) becomes independently available

to the other party as a matter of right.

D. “Services" means the support and other services specified and defined in the Appendix referencing this
Agreement.
E "Subsequent Support Perlod” means the twelve (12) month periods after the Initial Suppart Period for

which the Services are renewed pursuant to the applicable Appendix. Subsequent Support Periods shall begin upon
termination of the immedialely previous support period and terminate at one minute before midnight United States Central

Time on the date one year later.

F. “TomorrowNow Work Product® means any expression of TomorrowNow's findings, analyses, conclusions,
opinions, recommendations, ideas, lechniques, know-how, designs, programs, enhancements, source and object code, and
other technical information but not including any intellectual property owned by a third party, uniess TomarrowNow or Client
has procured proper written permission for the inclusion of such third party intellectual property in the TomorrowNow Work

Product.

2, Services to Be Provided. TomorrowNow shall provide Client with the Services for the Covered Products during the
Initial Support Period, and for Subsequent Support Periods if renewed pursuant to the terms of the applicable Appendix.

3. Fees, Payment, Expenses.

A. Payment Terms. Client agrees: (i) to pay TomomowNow within thirty (30) days of the date of the applicable
invoice, except that any payment tenns stated in an Appendix shall take precedence over this Section 3(A); (i) except as
specified herein, all Client payments are non-refundable; (iil) if any invoiced fees, taxes, duties, or reimbursements related to
this Agreement are more than thirty (30) days past due for payment, TomorrowNow, at its sole discretion and notin lieu of any
other remedy, may cease providing any Services until such time as Client is once again current in its payments to

TomorrowNow.

B. Taxes. Fees and other charges described in this Agreement do not include federal, state or local sales,
foraign withholding, use, property, excise, service, value added or similar taxes (“Tax(es)") now or hereafter levied, all of which
shall be billed o and paid by Client. Taxes do not include any taxes based on TomorrowNow’s income or payroll. With respect
to stateflocal sales tax, direct pay permits or a valid tax-exempt certificates must be provided to TomorrowNow prior to the
execution of this Agreement. If TomorrowNow is required to pay Taxes based on this Agreement, Client shall reimburse
TomorrowNow for such amounts. Client hereby agrees to indemnify TomomowNow for any Taxes and related costs, interest 9‘-/ b
and penaities paid or payable by TomomrowNow.
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APPENDIX A
effective January 1, 2007 #Appendix”),
to
TomorrowNow, Inc. (“TOMORRO ") Support services agreement,

reement”}, with
(“Cllent”)

effect

This Appendix is hereby annexed to and made a part of the Agreement specified above. In each instance in which provisions
of this Appendix contradict or are inconsistent with the provisions of the Agreement, the provisions of this Appendix shall

prevail and govern. The parties hereby agree as follows:

1. Covered Products: Canton Deployment

A. Production System.

Production Database #1 -

IT System Physical Location: ___{ United States N
Support Team Location: o United States -
| Support Team Language(s): .. ... American English (only) -
_Hardware Platform: L TTEM iSeries - T
Database Platform: ‘ DB2 - T ‘
Operating Syster - . .. _ ]Osiw0, VsR3_ o
_System AccessOption: } Remote Access to Client-Hosted System .
Suppotted Lan nguage Obijects: i . American English e
| Customizations:' l Yes B I
Interface Responsibility: | Client (All) o
Production Database #2 ﬁ
1T System Physical Location: fUnlted States o -
| Support Team Location: o . United States o
Support Team Language{s) i American English {only) ~
Hardware Platform: _ N _ T iBMiSeries e
Database Platform: 1 DB2 — e ]
Operating System: T T 0S1400, V5R2 T
_System Access Option: o Remote Access 1o CIrent~Hosted System
‘Supported Language Objects: _ __ __ _ "AmericanEnglish —
| Customizations: e o) YES , o
interface Responsnbulity t Client (All)
Production Database #3-
_IT System Physical Location: i United States
“Support Team Location: - j United States - ]
“Support Team Language(s): _ 7 American English (only) _ - -
_Hardware Platform: 4_! iSeries . o
Database Platform: __ __ _  _ DB2 e ——
| Operating System: o - TTT081400, VER3 -
System Access Option: _LRemote Access to Client-Hosted System T
_Supported Language Objects: i American English - e
Customizations: . ; None ‘
interface Responsibility: [ Client (All) '

' If applicable and refated to all Productioni Databases, Client agrees to continue use of current local support vendor(s) as
consistent with J.D. Edwards 7 Oracle localization model. Client acknowledges and agrees that if localized vendor has
changed delivered software from J.D. Edwards that such software and local change are to be considered customizations.
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B. Covered Products. The Covered Products are the products listed in the table, limited to the database
platform, operating system, hardware platform, and languages specified in section 1(A), with Tax and Regulatory Coverage as
listed in the table below and as consistent with the standard product as delivered by J.D. Edwards.

Covered Product Current Possible Production | Tax & Regulatory
J.D. Edwards WORLD Co_existent Release and | Future Database Geographic
Deployment Patch Level | Release(s) | Number Coverage by
Country
Human Resources Management A7.3, C11 None 1 United States
US Payroll Processing. A7.3, C11 None 1 United States
Technical Foundation A7.3 C11 None 1 None
Conversion Programs A7.3,C11 None 1 None
CASE Foundation Environment/Tool Kit, A7.3, C11 None 1 None
including:
(a) Security Officer A7.3.CH1 None 1 None
(b) Computer Operations A7.3,C11 None 1 None
(c}Technical Aids A7.3,C11 None 1 None
{d) Electronic Burst & Bind A7.3,C11 None 1 None
(e)DreamWriter A73,C11 None 1 None
Address Book A7.3, C11 None 1 United States
WORLDWriter A7.3, C11 None 1 None
EDI A7.3 CH1 None 1 None
Accounts Payable A7.3 C11 None 1 United States
General Ledger A7.3, C11 None 1 United States
Financial Reporting A7.3, C11 None 1 United States
Multi-Currency (base) A7.3 C11 None 1 United States
Cash Basis Accounting A7.3 C11 None 1 None
Fixed Assets A7.3, C11 None 1 United States
Financial Planning & Budgeting A7.3. C11 None 1 None
Accounts Receivable A7.3,Ct1 None 1 United States
Advanced Accounts Receivable A7.3 C11 None 1 United States
Shop Floor Management A7.3, C11 None 1 None
Work Order Management A7.3,C11 None 1 None
Manufacturing ~ETQ Foundation A7.3, Cit None 1 None
inventory Management A7.3 C11 None 1 None
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Covered Product Current Possible Production | Tax & Regulatory
J.D. Edwards Enterprise(’ne X, Co-Existent Retease Future Database | Geographic
Deployment and Patch | Release(s) | Number Coverage by
Level Country
General Ledger (XE,SP23) 8.11 SP1 1 United States
Fixed Assets (XE, SP23) 8.11 SP1 1 United States
EnterpriseOne Foundation {XE, SP23) 8.11 SP1 1 None
inventory Management (XE, SP23) 8.11 SP1 1 None
Requirements Planning (XE, SP23) 8.11 SP1 1 None
Inventory/ OP Base (XE, SP23) 8.11 SP1 1 None
Inventory Management (XE, SP23) 8.11 SP1 1 None
Sales Order Management {XE, SP23) 8.11 SP1 1 None
Procurement (XE, SP23) 8.11 SP1 1 None
Advanced Pricing (XE, SP23) 8.11 SP1 1 None
Load & Delivery Management (XE, SP23) 8.11 SP1 1 None
Procurement and Subcontract Management (XE, SP23) 8.11 SP1 1 None
Supplier Self Service (XE, SP23) 8.11 SP1 1 None
EnterpriseOne CRM (XE, SP23) 8.11 SP1 1 None
(a) Advanced Pricing (XE, SP23) 8.11 SP1 1 None
{b) Sales Order Entry (XE, SP23) 8.11 SP1 1 None
(c)Sales Order Processing (XE, SP23) 8.11 SP1 1 None
Covered Product Current Possible Production | Tax & Regulatory
J.D. Edwards WORLD Release and | Future Database Geographic
eployment? Patch Level | Release(s) | Number Coverage by
Country
Inventory Management A7.3C? None 2 None
Sales Order Management A7.3C? None 2 None

? Note: This deployment is a very small operation where samples are tracked with no financial value.
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Covered Product Current Possible Production | Tax & Regulatory
lJ.D. Edwards EnterpriseGne ERP 8 Release and Future Database Geographic
Deployment Patch Level Release(s) | Number Coverage by
Country’
Accounts Receivable (ERP8, SP21) 8.11 SP1 2 United States
Accounts Payable
General Ledger (ERP8, SP21) 8.11 SP1 2 United States
Fixed Assets (ERP8, SP21) 8.11 SP1 2 United States
EnterpriseOne Foundation (ERPS8, SP21) 8.11 &8P1 2 None
inventory Management ERP8, SP21) 8.11 SP1 2 None
Inventory/ OP Base ERP8, SP21) B.11 SP1 2 None
Sales Order Management (ERP8, SP21) 8.11 SP1 2 None
Procurement _(ERPS, SP21) 8.11 SP1 2 None
Advanced Pricing (ERP8, SP21) 8.11 SP1 2 None
Supplier Self Service (ERP8, SP21) 8.11 SP1 2 None
EnterpriseOne CRM ERP8, SP21) 8.11 SP1 2 None
(a) Advanced Pricing (ERP8, SP21) 8.11 SP1 2 None
(b) Sales Order Entry_ ERP8, SP21) 8.11 SP1 2 None
(c) Sales Order Processing (ERP8, SP21) 8.11 SP1 2 None

3 Note. These modules are used in Mexico and U.S. Client does not exect to receive tax or req updated for
Mexico. Client does use muilticurrency in this deployment.
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Covered Product Current Possible Production | Tax & Regulatory
J.D. Edwards WORLD Release Future Database Geographic
and Patch | Release(s) | Number Coverage by
Level Country
Human Resources Management A73,C6 None 3 United States
US Payroll Processing A7.3,C6 None 3 United States
Technical Foundation (Including) A73, C6 None 3 None
Conversion Programs A7.3,C6 None 3 None
CASE Foundation Environment/Tool Kit, A7.3,C6 None 3 None
including:
Security Officer A7.3,C6 None 3 None
Computer Operations A7.3,C6 None 3 None
Technical Aids A7.3 C6 None 3 None
Electronic Burst & Bind A7.3, C6 None 3 None
DreamWriter A7.3, C6 None 3 None
Address Book A7.3, C6 None 3 United States
WORLDWriter A7.3,.C6 None 3 None
EDI A73,C6 None 3 None
Accounts Payable AT7.3, C6 None 3 United States
General Ledger A7.3,C6 None 3 United States
Financial Reporting | A73,C6 None 3 United Siates
Mult-Currency (base) A7.3 C6 None 3 United States
Cash Basls Accounting A7.3,C6 None 3 None
Fixed Assets A7.3,C6 None 3 United States
Financial Planning & Budgeting A7.3 C6 None 3 None
Accounts Receivable A7.3, C6 None 3 United States
Advanced Accounts Receivable A7.3,C6 None 3 United States
Product Data Management A71.3,C6 None 3 - None
Shop Floor Management A7.3,C6 None 3 None
Capacity Planning A7.3,C6 None 3 None
Work Order Management A7.3, C6 None 3 None
Plant & Equipment Maintenance Management A7.3,C6 None 3 None
Manufacturing ~ETO Foundation A7.3,C8 None 3 None
Manufacturing - PDM A7.3,C6 None 3 None
Manufacturing — Shop Floor A7.3, C6 None 3 None
Requirements Planning A73,C6 None 3 None
Transportation Management A73,C6 None 3 None
Warehouse Management A7.3,C6 None 3 None
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