Oracle Corporation et al v. SAP AG et al Doc. 800 Att. 29

EXHIBIT 29

Dockets.Justia.com


http://dockets.justia.com/docket/california/candce/3:2007cv01658/190451/
http://docs.justia.com/cases/federal/district-courts/california/candce/3:2007cv01658/190451/800/29.html
http://dockets.justia.com/

BASF AG

Global Headquarters
Carl-Bosch St. 38
Ludwighafen, Germany 67056
http://corporate.basf.com

Service: 24x7 Standard Support, Tax & Regulatory Updates
J.D. Edwards OneWorld; Distribution, Manufacturing Xe; PeopleSoft
Financials, HRMS 8SP1

Applications: 3rd Party Apps, Accts Payable, Accts Receivable, Address Book,
Adv Pricing, Benefits Admin, Credit Mgmt, Cust Service Mgmt,
Electronic Comm/EDI, Ent Report Writer, Fixed Assets, Forecasting,
General Acct, Human Resources, Inventory Mgmt, Mfg Acct, Multi-
Currency Proc, Payroll Interface, PeopleTools, Procurement, Prod
Costing, Prod Data Mgmt, Quality Mgmt, Regs Planning, Sales
Order Mgmt, Shop Floor Control, Technical, Trans Mgmt, Work

Order Proc
Start Date: 12/15/2006
Database: Oracle
Hardware/OS: HP/UX 11.00, IBM/AIX 5.2
Industry: Chemicals
Annual Sales (Mil): $50.6 Million (USD)
Total Employees: 80,945

Supported Countries: United States

Quote (already a pdf):

“BASF AG as an organization has standardized on SAP. When we acquire companies, we work
with them to move to our standard enterprise software platform. This process could have been
costly for us, maintaining both environments simultaneously, but with TomorrowNow we were
able to lower our migration costs and ensure a smooth transition.” —Pieter Schoehuijs, Global IT
Director, BASF Catalysts LLC

Support Summary:

BASF has a program in place for all its acquired organizations to move to its standard enterprise
software application, which is SAP. After a recent acquisition, the company was in the process of
migrating the new acquisition’s J.D. Edwards and PeopleSoft applications to SAP but did not
want to incur the costs of maintaining multiple environments during the process. BASF took
advantage of the incentives available through the SAP Safe Passage Program and used
TomorrowNow Support Services to continue support and maintenance at much lower costs.

About the Client:

BASF is the world's leading chemical company with customers in more than 170 countries, about
150 production sites worldwide and approximately 95,000 employees. Headquartered in
Ludwigshafen, Germany, where the company operates the world’s largest integrated chemical
complex, the BASF Group comprises more than 160 subsidiaries and affiliates. The BASF
portfolio comprises: Chemicals, Plastics, Performance Products, Agricultural Products, Fine
Chemicals and Crude Oil and Natural Gas.

In 2005, BASF posted sales of Euro 42.7 billion and income before special items of approximately
Euro 6.1 billion. We help our customers to be more successful through intelligent system
solutions and high-quality products. Through new technologies we can tap into additional market
opportunities. We conduct our business in accordance with the principles of sustainable
development.
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