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No. CUSTOMER NAME - |SUPPORT DATES SUPPORTWEB SOFTWARE VIRTUAL MACHINE LEVEL SET NOTES
MKS Inc. S/29/06-10/17108 '
1 S Y Y Y
Fujitsu Siemens 10/1/06-10/31/08
2 Computers s Y Y ¥
Pomeroy IT Solutions, [10/4/06-8/03/08
3 inc. N Y Y Y
NexitraOne France SA |10/20/06-12/31/07 No support provided
4 S N N N
Rockwell Automation  |11/17/06-2/20/08
.5 S N N Y
Smart Centers, LLC 12/20/06-9/30/08
6 N Y N Y
Standard Register 1/16/07-9/30/08
7 Company s Y Y Y
Everdream Corporation}2/9/07-2/8/08
8 N Y Y Y
PSCU Financial 3/06/07-3/18/08
9 Services TS Y N Y
10 CSBP Limited 4/1/2007-9/30/2008 N v v y
Hager Electro SAS 5/23/07-8/30/08
11 N N N N
12 EDF Energy 7/2/07-8/31/107 N N N N Consulting project
Alberto-Culver USA,  |9/17/07-10/31/08
13 Inc ' N N N N
14 Madix, Inc. 9/28/07-10/17/08 N N N N
Watson Laboratories  [9/29/07-10/17/08
15 N N N N
Alcatel-Lucent 12/18/2007-10/31/08
16 . N N N N
17 By Referral Only . 7/1/08-8/14/08 N N N N No support provided

PROSPECTS
ATX
ACTEL

Server Names
SBLPRODO1
SBLPRODO02
DCSBLPRODO3
DCSBLPRODO4
DCSIEBELTEMPO1
NCSERV
TN-FS01_F\C\Siebel
DCITBUO1_G\Siebel
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