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SAS OneWorld v3.5.1 -

Datum: 9/3/2010

Vendor Client
Vendor Maintenance End Legal Agreement
Account Name Region Product Line  Maintenance Date Name Effective Date
Abitibi Consolidated Inc. NAMERICA Financials No 12/31/2006
Abitibi Consolidated Inc. NAMERICA Distribution No 12/31/2006
Abitibi Consolidated Inc. NAMERICA Manufacturing No 12/31/2006
Abitibi Consolidated Inc. NAMERICA HRMS No 12/31/2006
ACH Food Companies NAMERICA Financials No 7/31/2006
ACO Produits Polymeres S.A. EMEA Financials No 3/31/2007
ACO Produits Polymeres S.A. EMEA Distribution No 3/31/2007
ACO Produits Polymeres S.A. EMEA Manufacturing No 3/31/2007
Ajinomoto Co. Inc. APAC Distribution No 12/31/2005
Ajinomoto Co. Inc. APAC Financials No 12/31/2005
Ajinomoto Co. Inc. LATAM Distribution No 12/31/2005
Ajinomoto Co. Inc. LATAM Financials No 12/31/2005
Akorn, Inc. NAMERICA Manufacturing No 12/31/2005
Akorn, Inc. NAMERICA Financials No 12/31/2005
Akorn, Inc. NAMERICA Distribution No 12/31/2005
Al Nisr Publishing LLC EMEA Financials Yes 5/31/2007
Al Nisr Publishing LLC EMEA Distribution Yes 5/31/2007
Al Nisr Publishing LLC EMEA Manufacturing Yes 5/31/2007
Amgen Inc. NAMERICA Financials No 12/31/2005
Amgen Inc. NAMERICA Distribution No 12/31/2005
Apria Healthcare Group, Inc. NAMERICA Distribution No 12/31/2005
Apria Healthcare Group, Inc. NAMERICA Manufacturing No 12/31/2005
Asia Pacific Breweries Ltd APAC Financials Yes 3/30/2008
Asia Pacific Breweries Ltd APAC Distribution Yes 3/30/2008
Asia Pacific Breweries Ltd APAC Manufacturing Yes 3/30/2008
Asia Pacific Breweries Ltd EMEA Distribution Yes 3/30/2008
Asia Pacific Breweries Ltd EMEA Financials Yes 3/30/2008
Asia Pacific Breweries Ltd EMEA Manufacturing Yes 3/30/2008
Autobuses de La Piedad, S.A. De C.V. LATAM Financials No 12/31/2005
Autobuses de La Piedad, S.A. De C.V. LATAM Distribution No 12/31/2005
Autobuses de La Piedad, S.A. De C.V. LATAM Manufacturing No 12/31/2005
Bacup Shoe Company Limited EMEA Financials No 4/21/2006
Bacup Shoe Company Limited EMEA Distribution No 4/21/2006
BASF AG NAMERICA Financials No 12/31/2006
BASF AG NAMERICA Distribution No 12/31/2006
BASF AG NAMERICA Manufacturing No 12/31/2006
Basler Electric Company NAMERICA Financials No 12/31/2000
BBS Electronics Pte Ltd APAC Financials No 12/27/2002
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Datum: 9/3/2010

Vendor Client
Vendor Maintenance End Legal Agreement
Account Name Region Product Line  Maintenance Date Name Effective Date

BBS Electronics Pte Ltd APAC Distribution No 12/31/2002
Border Foods NAMERICA Distribution No 11/30/2006
Border Foods NAMERICA Financials No 11/30/2006
Border Foods NAMERICA Manufacturing No 11/30/2006
BrainLAB AG EMEA Manufacturing No 1/1/2006
BrainLAB AG EMEA Distribution No 1/1/2006
BrainLAB AG EMEA Financials No 1/1/2006
BT Fuze NAMERICA HRMS No 1/31/2006
BT Fuze NAMERICA Financials No 1/31/2006
BT Fuze NAMERICA Manufacturing No 1/31/2006
BT Fuze NAMERICA Distribution No 1/31/2006
Canning Vale Weaving Mills APAC Distribution No 12/31/2005
Canning Vale Weaving Mills APAC Manufacturing No 12/31/2005
Canning Vale Weaving Mills APAC Financials No 12/31/2005
CC Industries, Inc. NAMERICA Financials No 9/30/2005
CC Industries, Inc. NAMERICA Distribution No 9/30/2006
CC Industries, Inc. NAMERICA Manufacturing No 9/30/2005
City of Medicine Hat NAMERICA Manufacturing No 12/31/2005
City of Medicine Hat NAMERICA Financials No 12/31/2005
City of Medicine Hat NAMERICA Distribution No 12/31/2005
Contico Corp NAMERICA Distribution No 6/29/2008
Contico Corp NAMERICA Financials No 6/30/2008
Contico Corp NAMERICA Manufacturing No 6/30/2008
Contico Corp NAMERICA HRMS No 6/30/2008
Coors Brewers Limited EMEA Numetrix/APS No 1/31/2006
CSBP Limited APAC Financials No 9/30/2006
CSBP Limited APAC Distribution No 9/30/2006
CSBP Limited APAC Manufacturing No 9/30/2006
Dana Corporation NAMERICA Manufacturing No 4/30/2005
Dana Corporation NAMERICA Distribution No 4/30/2005
Dana Corporation NAMERICA Financials No 4/30/2005
Drexel Heritage, Inc. NAMERICA Distribution No 2/28/2008
Drexel Heritage, Inc. NAMERICA Financials No 2/28/2008
Drexel Heritage, Inc. NAMERICA Manufacturing No 2/28/2008
Drexel Heritage, Inc. NAMERICA HRMS No 2/28/2008
Durr NAMERICA Financials No 12/31/2005
Durr NAMERICA Distribution No 12/31/2005
Durr NAMERICA HRMS No 12/31/2005
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Datum: 9/3/2010

Vendor Client
Maintenance End Legal Agreement
Account Name Region Product Line  Maintenance Date Name Effective Date

Ecolab Inc. APAC Distribution No 3/31/2008
Ecolab Inc. APAC Financials No 3/31/2008
Ecolab Inc. APAC Manufacturing No 3/31/2008
Ecolab Inc. APAC HRMS No 3/31/2008
Electrolux IT Solutions AB APAC Financials No 10/31/2006
Electrolux IT Solutions AB APAC Distribution No 10/31/2006
Electrolux IT Solutions AB EMEA Financials No 10/31/2006
Electrolux IT Solutions AB EMEA Distribution No 10/31/2006
Electrolux IT Solutions AB LATAM Financials No 10/31/2006
Electrolux IT Solutions AB LATAM Distribution No 10/31/2006
Electrolux IT Solutions AB LATAM Manufacturing No 9/18/2006
Fabrica Nacional de Lija, S.A. de C.V. LATAM Financials No 12/31/2007
Fabrica Nacional de Lija, S.A. de C.V. LATAM Distribution No 12/31/2007
Fabrica Nacional de Lija, S.A. de C.V. LATAM Manufacturing No 12/31/2007
FP Bois EMEA Distribution Yes 8/31/2007
FP Bois EMEA Financials Yes 8/31/2007
FP Bois EMEA Manufacturing Yes 8/31/2007
Grupo Convermex, S.A. DE C.V. LATAM Distribution No 2/15/2007
Grupo Convermex, S.A. DE C.V. LATAM Financials No 2/15/2007
Grupo Convermex, S.A. DE C.V. LATAM Manufacturing No 2/15/2007
Hyundai Motor (UK) Limited EMEA Distribution No 4/1/2006
Hyundai Motor (UK) Limited EMEA Financials No 4/1/2006
IMCD Group EMEA Financials No 1/31/2006
IMCD Group EMEA Distribution No 1/31/2006
IMCD Group EMEA Manufacturing No 1/31/2006
Japan Travel Bureau Asia Pte. Ltd APAC Financials No 12/31/2005
Kellstrom Industries NAMERICA Manufacturing No 12/31/2005
Kellstrom Industries NAMERICA Financials No 12/31/2005
Liberata UK Limited EMEA Financials No 6/30/2008
Liberata UK Limited EMEA Distribution No 6/30/2008
LogicaCMG UK Limited (for InBev UK Limited) EMEA Financials No 12/31/2006
LogicaCMG UK Limited (for InBev UK Limited) EMEA Distribution No 12/31/2006
Merck & Company, Inc. NAMERICA Financials No 12/31/2006
MKS Inc. NAMERICA Distribution No 9/30/2006
MKS Inc. NAMERICA Financials No 9/30/2006
MKS Inc. NAMERICA Manufacturing No 9/29/2006
National Foods Services Pty Limited APAC Financials Yes 12/16/2006
National Foods Services Pty Limited APAC Distribution No 12/16/2006
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Vendor Maintenance End Legal Agreement
Account Name Region Product Line  Maintenance Date Name Effective Date

National Foods Services Pty Limited APAC Manufacturing No 12/16/2006
National Manufacturing Company NAMERICA Financials No 12/31/2006
National Manufacturing Company NAMERICA HRMS No 12/31/2006
National Manufacturing Company NAMERICA Distribution No 12/31/2006
National Manufacturing Company NAMERICA Manufacturing No 12/31/2006
NewPage Corporation (previously known as Stora Enso North America Corp.) NAMERICA Distribution No 7/31/2006
NewPage Corporation (previously known as Stora Enso North America Corp.) NAMERICA Financials No 8/1/2006
NewPage Corporation (previously known as Stora Enso North America Corp.) NAMERICA HRMS No 7/31/2006
NewPage Corporation (previously known as Stora Enso North America Corp.) NAMERICA Manufacturing No 7/31/2006
Northern Group Training Limited APAC Financials No 4/30/2006
Northern Group Training Limited APAC Manufacturing No 4/30/2006
Northern Group Training Limited APAC HRMS No 4/30/2006
Oce-Technologies B.V. EMEA Financials No 1/31/2007
Oce-Technologies B.V. EMEA Distribution No 1/31/2007
Oce-Technologies B.V. EMEA Manufacturing No 12/31/2008
On Assignment, Inc NAMERICA Financials No 9/30/2006
On Assignment, Inc NAMERICA HRMS No 9/30/2006
PCI Limited APAC Financials No 6/30/2006
PCI Limited APAC Distribution No 6/30/2006
PCI Limited APAC Manufacturing No 6/30/2006
Plexus APAC Distribution No 10/31/2005
Plexus APAC Financials No 10/31/2005
Plexus APAC Manufacturing No 10/31/2005
Plexus NAMERICA HRMS No 10/31/2005
Plexus NAMERICA Manufacturing No 10/31/2005
Plexus NAMERICA Financials No 10/31/2005
Plexus NAMERICA Distribution No 10/31/2005
Praxair APAC Distribution No 1/7/2005
Praxair APAC Financials No 1/7/2005
Praxair APAC Manufacturing No 1/1/2005
Praxair EMEA Distribution No 1/7/2005
Praxair EMEA Financials No 1/7/2005
Praxair EMEA Manufacturing No 1/7/2005
Praxair NAMERICA Financials No 1/7/2005
Praxair NAMERICA Manufacturing No 1/7/2005
Praxair NAMERICA Distribution No 1/7/2005
Praxair NAMERICA HRMS No 1/7/2005
Prime Group Realty Trust NAMERICA Financials No 10/31/2005
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SAS OneWorld v3.5.1 -

Vendor Client
Vendor Maintenance End Legal Agreement
Account Name Region Product Line  Maintenance Date Name Effective Date

Royal Holiday Servicios Administrativos, S.A. de C.V. LATAM Financials No 12/31/2006
Royal Holiday Servicios Administrativos, S.A. de C.V. LATAM Distribution No 12/31/2007
Sandia Labs Federal Credit Union NAMERICA Financials No 11/1/2006
Sara Lee Corporation NAMERICA Financials No 6/30/2007
Schaffner Holding AG EMEA Financials No 12/31/2007
Schaffner Holding AG EMEA Distribution No 12/31/2007
Schaffner Holding AG EMEA Manufacturing No 12/31/2007
SCSG Management Company, LLC NAMERICA Financials No 5/30/2008
SCSG Management Company, LLC NAMERICA Distribution No 5/30/2008
SCSG Management Company, LLC NAMERICA Manufacturing No 5/30/2008
SCSG Management Company, LLC NAMERICA HRMS No 5/30/2008
SPX Cooling Technology NAMERICA Distribution No 12/11/2006
SPX Cooling Technology NAMERICA Financials No 12/11/2006
SPX Cooling Technology NAMERICA Manufacturing No 12/11/2006
SPX Flow Technology NAMERICA Distribution No 12/11/2006
SPX Flow Technology NAMERICA Financials No 12/11/2006
SPX Flow Technology NAMERICA Manufacturing Yes 12/11/2006
Texas Medical Association NAMERICA Financials No 12/31/2006
Texas Medical Association NAMERICA HRMS No 12/31/2006
The Foreign Candy Company NAMERICA Manufacturing No 3/31/2006
The Foreign Candy Company NAMERICA Financials No 3/31/2006
The Foreign Candy Company NAMERICA Distribution No 3/31/2006
Toms Snacks Company NAMERICA Financials No 11/1/2005
Toms Snacks Company NAMERICA Distribution No 11/1/2005
Toms Snacks Company NAMERICA HRMS No 11/1/2005
Transfield Services New Zealand Ltd APAC Financials No 3/31/2006
Transfield Services New Zealand Ltd APAC Distribution No 3/31/2006
Transfield Services New Zealand Ltd APAC Manufacturing No 3/31/2006
Transfield Services New Zealand Ltd APAC HRMS No 3/31/2006
Van Hessen BV EMEA Distribution No 2/1/2008
Van Hessen BV EMEA Financials No 2/1/2008
Van Hessen BV EMEA Manufacturing No 2/1/2008
Vanguard Managed Solutions, LLC NAMERICA Financials No 1/31/2007
Vanguard Managed Solutions, LLC NAMERICA Distribution No 1/31/2007
Vanguard Managed Solutions, LLC NAMERICA Manufacturing No 1/31/2007
Vector Limited APAC Financials No 12/31/2006
Vector Limited APAC Distribution No 12/31/2006
Vector Limited APAC Manufacturing No 12/31/2006
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Vendor
Vendor Maintenance End Agreement
Account Name Region Product Line  Maintenance Date Effective Date

Vector Limited APAC HRMS No 12/31/2006
W.C. Wood Corporation, Ltd. (formerly known as W.C. Wood Company Ltd) NAMERICA Distribution No 7/1/2006
W.C. Wood Corporation, Ltd. (formerly known as W.C. Wood Company Ltd) NAMERICA Financials No 7/1/2006
W.C. Wood Corporation, Ltd. (formerly known as W.C. Wood Company Ltd) NAMERICA Manufacturing No 7/1/2006
Wabash National NAMERICA Financials No 3/31/2005
Wabash National NAMERICA Distribution No 3/31/2005
Wabash National NAMERICA Manufacturing No 3/31/2005
Weil-McLain NAMERICA Distribution No 12/5/2006
Weil-McLain NAMERICA Financials No 12/5/2006
Weil-McLain NAMERICA Manufacturing No 12/5/2006
Westcode Semiconductors Limited EMEA Financials No 6/30/2007
Westcode Semiconductors Limited EMEA Distribution No 6/30/2007
Westcode Semiconductors Limited EMEA Manufacturing No 6/30/2007
Westcon Group EMEA Financials No 4/30/2007
Westcon Group EMEA Manufacturing No 4/30/2007
Westcon Group NAMERICA Financials No 4/30/2007
Westcon Group NAMERICA Manufacturing No 4/30/2007
Wheeler's Inc. NAMERICA Distribution No 10/30/2005
Wheeler's Inc. NAMERICA HRMS No 10/30/2005
Wheeler's Inc. NAMERICA Manufacturing No 10/30/2005
Wheeler's Inc. NAMERICA Financials No 10/30/2005
WorldTex, Inc. EMEA Distribution No 10/31/2005
WorldTex, Inc. EMEA Financials No 10/31/2005
WorldTex, Inc. EMEA Manufacturing No 10/31/2005
Yazaki (Europe) Limited EMEA Manufacturing No 3/31/2005
Yazaki (Europe) Limited EMEA Distribution No 3/31/2005
Yazaki (Europe) Limited EMEA Financials No 3/31/2005
Yazaki North America, Inc. NAMERICA Financials No 12/31/2006
Yazaki North America, Inc. NAMERICA Distribution No 12/31/2006
Yazaki North America, Inc. NAMERICA Manufacturing No 12/31/2006
Zimmer Inc. NAMERICA Distribution No 4/27/2006
Zimmer Inc. NAMERICA Financials No 4/27/2006
Zimmer Inc. NAMERICA Manufacturing No 4/27/2006
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Customer Name

Product
Line

Service

Release

Database

Regs Updates Regs Case
Included Territory Region

Hardware/

First TomorrowNow Start
Date

Abitibi Consolidated Inc.

Abitibi Consolidated Inc.

Abitibi Consolidated Inc.

Abitibi Consolidated Inc.

Abitibi Consolidated Inc.

Abitibi Consolidated Inc.

ACH Food Companies

ACH Food Companies

ACH Food Companies

ACO Produits Polymeres S.A.

ACO Produits Polymeres S.A.

24x7 Stnd -

Distribution

Financials

HRMS

Financials

HRMS

Financials

Financials

Financials

Distribution

Distribution

247 Stnd - Distribution Xe

24x7 Stnd - Financials Xe

247 Stnd - HRMS Xe

Legs/Regs - Financials Xe

Legs/Regs - HRMS Xe

247 Stnd - Financials 8.0

247 Stnd - Financials 8.0

Legs/Regs - Financials 8.0

Xe

247 Stnd - Distribution Xe -

EMEA

247 Stnd - Distribution Xe -

EMEA

Technical

Work Order Processing
Advanced Pricing
Inventory Management
Procurement

Sales Order Management
Technical

Accounts Payable
Accounts Receivable
Address Book

Credit Management
Enterprise Report Writer
Financial Reporting

Fixed Assets

General Accounting
Multi-Currency Processing
Technical

HR & PR Foundation
USA Payroll

USA Year End Programs
Canadian Payroll
Technical

Accounts Payable
Financial Reporting
General Accounting
Technical

HR & PR Foundation
USA Payroll

USA Year End Programs
Canadian Payroll
Technical

Accounts Payable
Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Accounts Payable
Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Accounts Payable
Financial Reporting

Fixed Assets

General Accounting
Multi-Currency Processing
Technical

Advanced Pricing
Advanced Stock Valuation
Advanced Warehouse Management
Agreement Management
Bulk Stock Control
Demand Scheduling
Electronic Commerce/EDI
Inventory Management
License Plating
Procurement

Requisition Self Service

Sales Order Management
Supplier Self Service

Supply Chain Self Service
Technical

Transportation Manaaement
Advanced Pricing

Advanced Stock Valuation
Advanced Warehouse Management
Agreement Management

Bulk Stock Control

Demand Scheduling

Electronic Commerce/EDI

Inventory Management

License Plating

Procurement

Requisition Self Service

Sales Order Management
Supplier Self Service
Supply Chain Self Service
Technical

Transportation Manaoement

23

23

23

23

16

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

Oracle

Oracle

NAMERICA

NAMERICA

NAMERICA

NAMERICA

US Federal NAMERICA

Canada NAMERICA

US Federal

NAMERICA

NAMERICA

US Federal NAMERICA

France

France EMEA

0S/400 VSR3

0S/400 VSR3

0S/400 V5R3

0S/400 V5R3

0S/400 VSR3

0S/400 VSR3

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

IBM/AIX 4.3.3

IBM/AIX 4.3.3

11/23/2006

11/23/2006

11/23/2006

11/23/2006

11/23/2006

11/23/2006

7112006

7/1/2006

7/1/2006

1/15/2007

1/15/2008

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

10/17/2008  No Xe No Yes 12/31/2006 1:00:00 AM

10117/2008  No Xe No Yes 12/31/2006 1:00:00 AM

10/17/2008  No Xe No Yes 12/31/2006 1:00:00 AM

10/17/2008  No Xe No Yes 12/31/2006 1:00:00 AM

10117/2008  No Xe No No 12/31/2006 1:00:00 AM

10117/2008  No Xe No No 12/31/2006 1:00:00 AM

9/30/2008 No 8.0 No Yes 7/31/2006 1:00:00 AM

6/30/2007 No 8.0 No Yes 7/31/2006 1:00:00 AM

9/30/2008 No 8.0 No No 7/31/2006 1:00:00 AM

1/14/2008 No Xe No Yes 3/31/2007 1:00:00 AM

9/30/2008 No Xe No Yes 3/31/2007 1:00:00 AM



Vendor

Product Tools Regs Updates Regs Case Hardware/ First TomorrowNow Start End Application/ Vendor Applicable to Maintenance Last Vendor
Customer Name Line Service Release Database Included Territory Region os Update Date Date Billable  AreaRelease  Market Routing End Date Update
'ACO Produits Polymeres S.A. Financials 24x7 Stnd - Financials Xe - ‘Accounts Payable 16 Oracle France EMEA TBMIAIX 433 1/15/2007 171412008 No Xe No Yes 3/31/2007 1:00:00 AM

Accounts Receivable
Address Book
Modeling/Planning/Budgeting

Cash Basis Accounting

Change Management

Contract Administration

Contract Billing

Credit Management

Enterprise Report Writer

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Multi-Site Consolidations

Property/Real Estate Management
Profit Management/EPS/Advanced Cost

Accounting
Service Billing
Technical
ACO Produits Polymeres S.A Financials 24x7 Stnd - Financials Xe - Accounts Payable 16 Oracle France EMEA IBM/AIX 4.3.3 1/15/2008  9/30/2008  No Xe No Yes 3/31/2007 1:00:00 AM
EMEA Accounts Receivable

Address Book
Modeling/Planning/Budgeting
Cash Basis Accounting
Change Management
Contract Administration
Contract Billing
Credit Management
Enterprise Report Writer
Expense Management
Financial Reporting
Fixed Assets
General Accounting
Job Cost Accounting
Multi-Currency Processing
Multi-Site Consolidations
Property/Real Estate Management
Profit Management/EPS/Advanced Cost
Accounting
Service Billing
Technical

ACO Produits Polymeres S.A. 24x7 Stnd - Xe - Capacity Planning 16 Oracle France EMEA IBMIAIX 4.3.3 1/15/2007  1/14/2008  No Xe No Yes 3/31/2007 1:00:00 AM

EMEA Configurator Processing
Customer Service Management
Engineering Project Management/ETO
Equipment/Plant Management
Forecasting
Manufacturing Accounting
Product Costing
Product Data Management
Quality Management
Requirements Planning
Shop Floor Control

Technical
Work Order Processing
ACO Produits Polymeres S.A, 24x7 Stnd - Xe - Capacity Planning 16 Oracle France EMEA IBMIAIX 4.3.3 1/15/2008  9/30/2008  No Xe No Yes 3/31/2007 1:00:00 AM
EMEA Configurator Processing

Customer Service Management
Engineering Project Management/ETO
Equipment/Plant Management
Forecasting

Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Ajinomoto Co. Inc. Distribution ~ 24x7 Stnd - Distribution B7.3.3.2 Bulk Stock Control SQL Server Peru LATAM Windows 2000 1/1/2006  9/30/2008  No B733.2 No Yes 12/30/2005 6:00:00 PM
- Latin Inventory Management
Procurement
Sales Order Management
Technical
Ajinomoto Co. Inc. Distribution ~ 24x7 Stnd - Distribution Xe - Inventory Management 20 SQL Server Philippines APAC Windows 2000 1/1/2006  9/30/2008  No Xe No Yes 12/30/2005 6:00:00 PM
Procurement
Sales Order Management
Technical
Ajinomoto Co. Inc. Financials 24x7 Stnd - Financials B7.3.3.2 - Accounts Payable 20 SQL Server Peru LATAM Windows 2000 1/1/2006  9/30/2008  No B733.2 No Yes 12/30/2005 6:00:00 PM
Latin Accounts Receivable
Address Book
General Accounting
Multi-Currency Processing

Technical
Ajinomoto Co. Inc. Financials 247 Stnd - Financials Xe - Accounts Payable 20 SQL Server Philippines APAC Windows 2000 1/1/2006 9/30/2008  No Xe No Yes 12/30/2005 6:00:00 PM
APAC Accounts Receivable

Fixed Assets
General Accounting
Multi-Currency Processing
Technical

Akorn, Inc. Distribution ~ 24x7 Stnd - Distribution B7.3.3.2 Advanced Pricing 17 DB2/400 NAMERICA  0S/400 V4RS 112006 12/31/2006  No B73.3.2 Commercial No Yes 12/30/2005 6:00:00 PM

Electronic Commerce/EDI
Inventory Management
Procurement
Sales Order Management
Technical



Customer Name

Product
Line

Service

Tools Regs Updates Regs Case
Release Database Included Territory Region

Hardware/

First TomorrowNow Start
Date

Akorn, Inc.

Akorn, Inc.

Akorn, Inc.

Akorn, Inc.

Akorn, Inc.

Akorn, Inc.

Akorn, Inc.

Akorn, Inc.

Al Nisr Publishing LLC

Al Nisr Publishing LLC

Al Nisr Publishing LLC

Al Nisr Publishing LLC

Al Nisr Publishing LLC

Al Nisr Publishing LLC

Amgen Inc.

Amgen Inc.

Distribution

Distribution

Financials

Financials

Financials

24x7 Stnd - Distribution B7.3.3.2

247 Stnd - Distribution B7.3.3.2

247 Stnd - Financials B7.3.3.2

24x7 Stnd - Financials B7.3.3.2

247 Stnd - Financials B7.3.3.2

24x7 Stnd -

B7.33.2

24x7 Stnd -

B7.3.3.2

24x7 Stnd -

Distribution

Distribution

Financials

Financials

B7.33.2

247 Stnd - Distribution Xe -
EMEA

247 Stnd - Distribution Xe -
EMEA

24x7 Stnd - Financials Xe -
EMEA

247 Stnd - Financials Xe -
EMEA

‘Advanced Pricing 17 DB2/400 NAMERICA
Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Advanced Pricing 17
Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Accounts Payable 17
Accounts Receivable

Address Book

Change Management

Credit Management

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Technical

Accounts Payable 17
Accounts Receivable

Address Book

Change Management

Credit Management

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Technical

Accounts Payable 17
Accounts Receivable

Address Book

Change Management

Credit Management

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Technical

Advanced Planning & Scheduling 17
Capacity Planning

Product Data Management

Requirements Planning

Technical

Work Order Processing

Advanced Planning & Scheduling 17
Capacity Planning

Product Data Management

Requirements Planning

Technical

Work Order Processing

Advanced Planning & Scheduling 17
Capacity Planning

Product Data Management

Requirements Planning

Technical

Work Order Processing

Inventory Management 17
Procurement

Sales Order Management

Inventory Management 17
Procurement

Sales Order Management

Accounts Payable 17
Accounts Receivable

Address Book

Credit Management

Enterprise Report Writer

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Accounts Payable 17
Accounts Receivable

Address Book

Credit Management

Enterprise Report Writer

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

DB2/400 NAMERICA

DB2/400 NAMERICA

DB2/400 NAMERICA

DB2/400 NAMERICA

DB2/400 NAMERICA

DB2/400

NAMERICA

DB2/400

NAMERICA

SQL Server EMEA

SQL Server EMEA

SQL Server EMEA

SQL Server EMEA

24x7 Stnd - Xe -
EMEA

17 SQL Server EMEA
Manufacturing Accounting

Product Data Management

Shop Floor Control

Work Order Processing

Distribution

Distribution

24x7 Stnd - Xe -

247 Stnd - Distribution Xe -
EMEA
247 Stnd - Distribution Xe -
EMEA

17 SQL Server EMEA
Manufacturing Accounting

Product Data Management

Shop Floor Control

Work Order Processing

Procurement 22
Technical

Procurement 22
Technical

DB2/400 EMEA

DB2/400 EMEA

0S/400 VARS

0S/400 VARS

0S/400 VARS

0S/400 VARS

0S/400 VARS

0S/400 VARS

0S/400 VARS

0S/400 VARS

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

0S/400 V5R2

0S/400 V5R2

1/1/2007

1/1/2008

1/1/2006

1/1/2007

1/1/2008

1/1/2006

1/1/2007

1/1/2008

6/15/2007

12/15/2007

6/15/2007

12/15/2007

6/15/2007

12/15/2007

12/19/2005

1/1/2007

Vendor

End Application/ Vendor Applicable to Maintenance
Date Billable Area Release Market End Date
123112007 No B7332 Commercial No Yes 12/30/2005 6:00:00 PM
9/17/2008 No B73.3.2 Commercial No Yes 12/30/2005 6:00:00 PM
12/31/2006  No B73.3.2 Commercial No Yes 12/30/2005 6:00:00 PM
12/31/2007  No B7332 Commercial No Yes 12/30/2005 6:00:00 PM
9/17/2008 No B73.3.2 Commercial No Yes 12/30/2005 6:00:00 PM
12/31/2006  No B7332 Commercial No Yes 12/30/2005 6:00:00 PM
12/31/2007  No B73.3.2 Commercial No Yes 12/30/2005 6:00:00 PM
9/17/2008 No B73.3.2 Commercial No Yes 12/30/2005 6:00:00 PM

12/15/2007  No Xe No Yes 5/31/2007 1:00:00 AM
9/30/2008 No Xe No Yes 5/31/2007 1:00:00 AM
12/15/2007  No Xe No Yes 5/31/2007 1:00:00 AM
9/30/2008 No Xe No Yes 5/31/2007 1:00:00 AM
12/15/2007  No Xe No Yes 5/31/2007 1:00:00 AM
9/30/2008 No Xe No Yes 5/31/2007 1:00:00 AM
12/31/2006  No Xe Commercial No Yes 12/30/2005 6:00:00 PM
12/31/2007  No Xe Commercial No Yes 12/30/2005 6:00:00 PM



Customer Name

Product
Line

Service

Tools
Release

Database

Regs Updates
Included

Case
Region

Regs
Territory

Hardware/

First TomorrowNow

Start
Date

‘Amgen Inc.

Amgen Inc.

Amgen Inc.

Amgen Inc.

Apria Healthcare Group, Inc.

Apria Healthcare Group, Inc.

Apria Healthcare Group, Inc.

Apria Healthcare Group, Inc.

Asia Pacific Breweries Ltd

Asia Pacific Breweries Ltd

Asia Pacific Breweries Ltd

Asia Pacific Breweries Ltd

Asia Pacific Breweries Ltd

Financials

Financials

Financials

Financials

247 Stnd - Financials Xe

24x7 Stnd - Financials Xe

247 Stnd - Financials Xe -
EMEA

24x7 Stnd - Financials Xe -
EMEA

‘Accounts Receivable 22
Enterprise Report Writer

Financial Reporting

General Accounting

Technical

Accounts Receivable 22
Enterprise Report Writer

Financial Reporting

General Accounting

Technical

Accounts Payable 22
Contract Billing

Fixed Assets

General Accounting

Job Cost Accounting

Technical

Accounts Payable 22
Contract Billing

Fixed Assets

General Accounting

Job Cost Accounting

Technical

24x7 Stnd - Xe

9
Requirements Planning
Technical

Advanced Planning & Scheduling

Distribution

Distribution

Distribution

Distribution

Distribution

Distribution

Financials

24x7 Stnd - Xe

247 Stnd - Distribution Xe
247 Stnd - Distribution Xe

24x7 Stnd - Distribution 8.10 -
APAC

247 Stnd - Distribution 8.10 -

EMEA

247 Stnd - Distribution 8.11 -
APAC

247 Stnd - Distribution 8.12 -

24x7 Stnd - Financials 8.10 -
APAC

9
Requirements Planning
Technical

Advanced Planning & Scheduling
Advanced Warehouse Management 20
Sales Order Management

Technical

Advanced Warehouse Management 20
Sales Order Management

Technical

Advanced Pricing 895
Advanced Stock Valuation

Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

Advanced Pricing 8.95
Advanced Stock Valuation

Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

Advanced Pricing 8.95
Advanced Stock Valuation

Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

Advanced Pricing 897
Advanced Stock Valuation

Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

Accounts Payable 895
Accounts Receivable

Address Book

Modeling/Planning/Budgeting

Credit Management

Enterprise Report Writer

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Multi-Site Consolidations

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

DB2/400

DB2/400

DB2/400

DB2/400

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

NAMERICA

NAMERICA

EMEA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

Singapore APAC

United Kingdom EMEA

India APAC

Mongolia
Singapore

Sri Lanka APAC

Singapore APAC

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 VSR2

0S/400 VSR2

0S/400 VSR2

0S/400 V5R2

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

12/19/2005

1/1/2007

12/19/2005

1/1/2007

12/31/2005

1/1/2008

12/31/2005

1/1/2008

3/15/2008

3/15/2008

3/15/2008

3/15/2008

3/15/2008

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

123112006 No Xe Commercial No Yes 12/30/2005 6:00:00 PM

12/31/2007  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

12/31/2006  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

12/31/2007  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

12/31/2007  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

9/19/2008  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

12/31/2007  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

9/19/2008 No Xe Commercial No Yes 12/30/2005 6:00:00 PM

9/19/2008  No 810 Commercial No Yes 3/30/2008 1:00:00 AM

9/19/2008 No 8.10 Commercial No Yes 3/30/2008 1:00:00 AM

9/19/2008 No 811 Commercial No Yes 3/30/2008 1:00:00 AM

9/19/2008 No 8.12 Commercial No Yes 3/30/2008 1:00:00 AM

9/19/2008  No 8.10 Commercial No Yes 3/30/2008 1:00:00 AM



Customer Name

Product
Line

Service

Tools
Release

Database

Regs Updates
Included

Regs
Territory

Case
Region

Hardware/ First TomorrowNow

Asia Pacific Breweries Ltd

Asia Pacific Breweries Ltd

Asia Pacific Breweries Ltd

Asia Pacific Breweries Ltd

Asia Pacific Breweries Ltd

Asia Pacific Breweries Ltd

Asia Pacific Breweries Ltd

Autobuses de La Piedad, S.A. De C.V.

Financials

Financials

Financials

24x7 Stnd - Financials 8.10 -
EMEA

247 Stnd - Financials 8.11 -

247 Stnd - Financials 8.12 -
APAC

24x7 Stnd - 8.10-
APAC

24x7 Stnd - 8.10-

EMEA

24x7 Stnd - 8.11-
APAC

24x7 Stnd - 8.12-

Distribution

247 Stnd - Distribution 8.10 -
Latin

‘Accounts Payable 895
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Credit Management

Enterprise Report Writer

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Multi-Site Consolidations

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable 895
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Credit Management

Enterprise Report Writer

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Multi-Site Consolidations

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable 8.97
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Credit Management

Enterprise Report Writer

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Multi-Site Consolidations

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Customer Service Management 8.95
Equipment/Plant Management
Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Customer Service Management 895
Equipment/Plant Management
Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Customer Service Management 8.95
Equipment/Plant Management
Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Customer Service Management 897
Equipment/Plant Management
Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Advanced Pricing 8.94
Advanced Stock Valuation

Advanced Warehouse Management
Agreement Management

Demand Scheduling

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

DB2/400

United Kingdom

Mongolia
Singapore

Sri Lanka

Singapore

United Kingdom

Mongolia
Singapore

Sri Lanka

EMEA

APAC

APAC

APAC

APAC

APAC

APAC

LATAM

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

0S/400 V5R3

3/15/2008

3/15/2008

3/15/2008

3/15/2008

3/15/2008

3/15/2008

3/15/2008

6/23/2008

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

971972008 No 810 Commercial No Yes 3/30/2008 1:00:00 AM

9/19/2008 No 8.11 Commercial No Yes 3/30/2008 1:00:00 AM

9/19/2008 No 8.12 Commercial No Yes 3/30/2008 1:00:00 AM

9/19/2008 No 8.10 Commercial No Yes 3/30/2008 1:00:00 AM

9/19/2008 No 8.10 Commercial No Yes 3/30/2008 1:00:00 AM

9/19/2008 No 8.11 Commercial No Yes 3/30/2008 1:00:00 AM

9/19/2008 No 8.12 Commercial No Yes 3/30/2008 1:00:00 AM

8/25/2008 No 8.10 No Yes 12/31/2005



Customer Name

Product
Line Service

Tools

Release  Database

Regs Case
Territory Region

Hardware/ First TomorrowNow

Autobuses de La Piedad, S.A. De C.V.

Autobuses de La Piedad, S.A. De C.V.

Autobuses de La Piedad, S.A. De C.V.

Bacup Shoe Company Limited

Bacup Shoe Company Limited

Bacup Shoe Company Limited

Bacup Shoe Company Limited

BASF AG

BASF AG

BASF AG

BASF AG

Financials 24x7 Stnd - Financials 8.10 -
Latin

24x7 Stnd - 8.10-
Latin

Financials Legs/Regs - Financials 8.10 -

Distribution 247 Stnd - Distribution 8.9 -

247 Stnd - Distribution 8.9 -
EMEA

Distribution

Financials 24x7 Stnd - Financials 8.9 -

EMEA

Financials 247 Stnd - Financials 8.9 -

24x7 Stnd - Xe

24x7 Stnd - Xe

Distribution 247 Stnd - Distribution Xe

Distribution 247 Stnd - Distribution Xe

‘Accounts Payable 894 DB2/400
Accounts Receivable

Address Book

Change Management

Contract Billing

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Property/Real Estate Management

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Customer Service Management 8.94
Equipment/Plant Management
Requirements Planning

Technical

Work Order Processing

Accounts Payable 8.94
Accounts Receivable

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Advanced Stock Valuation 8.93
Advanced Warehouse Management

Bulk Stock Control

Customer Self Service

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Supplier Self Service

Technical

Advanced Stock Valuation 893
Advanced Warehouse Management

Bulk Stock Control

Customer Self Service

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Supplier Self Service

Technical

Accounts Payable 8.93
Accounts Receivable

Credit Management

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Accounts Payable 8.93
Accounts Receivable

Credit Management

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Customer Service Management 23
Forecasting

Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Customer Service Management 23
Forecasting

Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Advanced Pricing 23
Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

Advanced Pricing 23
Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

DB2/400

DB2/400

SQL Server

SQL Server

SQL Server

SQL Server

Oracle

Oracle

Oracle

Oracle

Mexico LATAM

LATAM

Mexico LATAM

EMEA

EMEA

EMEA

EMEA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

0S/400 VSR3

0S/400 V5R3

0S/400 V5R3

Windows 2000

Windows 2000

Windows 2000

Windows 2000

HP/UX 11.00

HP/UX 11.00

HP/UX 11.00

HP/UX 11.00

6/23/2008

6/23/2008

6/23/2008

4/21/2006

412112007

4/21/2006

4/21/2007

12/15/2006

6/16/2008

12/15/2006

6/16/2008

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

8/25/2008  No 810 No Yes 12/31/2005

8/25/2008 No 8.10 No Yes 12/31/2005

8/25/2008 No 8.10 No No 12/31/2005

4/20/2007 No 8.9 No Yes 4/21/2006 1:00:00 AM

9/30/2008 No 8.9 No Yes 4/21/2006 1:00:00 AM

4/20/2007 No 8.9 No Yes 4/21/2006 1:00:00 AM

9/30/2008 No 8.9 No Yes 4/21/2006 1:00:00 AM

6/15/2008 No Xe No Yes 12/30/2006 6:00:00 PM

6/30/2008 No Xe No Yes 12/30/2006 6:00:00 PM

6/15/2008 No Xe No Yes 12/30/2006 6:00:00 PM

6/30/2008  No Xe No Yes 12/30/2006 6:00:00 PM



Customer Name

Product
Line

Service

Tools Regs Updates Regs Case
Release Database Included Territory Region

Hardware/

First TomorrowNow Start
Date

BASF AG

BASF AG

Basler Electric Company

BBS Electronics Pte Ltd

BBS Electronics Pte Ltd

BBS Electronics Pte Ltd

BBS Electronics Pte Ltd

Border Foods

Border Foods

Border Foods

Border Foods

Financials

Financials

Financials

Distribution

Distribution

Financials

Financials

247 Stnd - Financials Xe

24x7 Stnd - Financials Xe

247 Stnd - Financials Xe

247 Stnd - Distribution B7.3.3.2

- APAC

- AP,

247 Stnd - Financials B7.3.3.2 -
APAC

247 Stnd - Financials B7.3.3.2 -
APAC

24x7 Stnd -

Distribution

Financials

Financials

247 Stnd - Distribution Xe

247 Stnd - Financials Xe

Legs/Regs - Financials Xe

24x7 Stnd - Distribution B7.3.3.2
AC

B

‘Accounts Payable 23 Oracle NAMERICA

Accounts Receivable

Address Book

Credit Management

Enterprise Report Writer

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Accounts Payable 23

Accounts Receivable

Address Book

Credit Management

Enterprise Report Writer

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Accounts Payable 18

Technical

Inventory Management 11

Procurement

Sales Order Management

Inventory Management 11
rocurement

Sales Order Management

Accounts Payable 11

Accounts Receivable

Credit Management

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Accounts Payable 11

Accounts Receivable

Credit Management

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Capacity Planning 23

Configurator Processing

Customer Service Management

Engineering Project Management/ETO

Equipment/Plant Management

Forecasting

Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Oracle NAMERICA

DB2/400 NAMERICA

SQL Server Singapore APAC

SQL Server Singapore APAC

SQL Server Singapore APAC

SQL Server Singapore APAC

SQL Server NAMERICA

Advanced Pricing 23
Advanced Stock Valuation
Advanced Warehouse Management
Agreement Management

Bulk Stock Control

Customer Self Service

Demand Scheduling

Electronic Commerce/EDI

ECS Sales Order Management
Inventory Management

License Plating

Procurement

Requisition Self Service

RFID

Sales Order Management

Supplier Self Service

Supply Chain Self Service
Technical

Transnortation Mananement
Accounts Payable 23
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Cash Basis Accounting

Change Management

Contract Administration

Contract Billing

Credit Management

Enterprise Report Writer

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing
Multi-Site Consolidations
Property/Real Estate Management
Profit Management/EPS/Advanced Cost
Accounting

Sevice Billing

SQL Server NAMERICA

SQL Server US Federal NAMERICA

Technical
Accounts Payable 23 US Federal NAMERICA
Accounts Receivable

Financial Reporting

Fixed Assets

General Accounting

SQL Server

HP/UX 11.00

HP/UX 11.00

0S/400 V5R3

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

12/15/2006

6/16/2008

12/1/2006

4/1/2006

4/1/2007

4/1/2006

4/1/2007

10/1/2006

10/1/2006

10/1/2006

10/1/2006

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update
6/15/2008  No Xe No Yes 12/30/2006 6:00:00 PM
6/30/2008 No Xe No Yes 12/30/2006 6:00:00 PM
8/6/2008 No Xe No Yes 12/31/2000 1:00:00 AM
3/31/2007 No B73.3.2 No Yes 12/30/2002 6:00:00 PM
9/30/2007  No B7332 No Yes 12/30/2002 6:00:00 PM
3/31/2007 No B73.3.2 No Yes 12/26/2002 6:00:00 PM
9/30/2007 No B73.3.2 No Yes 12/26/2002 6:00:00 PM
10/3/2008  No Xe No Yes 11/30/2006 1:00:00 AM
10/3/2008 No Xe No Yes 11/30/2006 1:00:00 AM
10/3/2008 No Xe No Yes 11/30/2006 1:00:00 AM
10/3/2008 No Xe No No 11/30/2006 1:00:00 AM



Product
Line

Service

Tools
Release

Database

Regs Case
Territory Region

Hardware/

Start
Date

BrainLAB AG

BrainLAB AG

BrainLAB AG

BT Fuze

BT Fuze

BT Fuze

BT Fuze

BT Fuze

BT Fuze

BT Fuze

BT Fuze

BT Fuze

BT Fuze

BT Fuze

Distribution

Financials

247 Stnd - Distribution Xe
EMEA

24x7 Stnd - Financials Xe -
EMEA

24x7 Stnd -

‘Advanced Pricing

Inventory Management
Procurement

Sales Order Management
Technical

Accounts Payable

Accounts Receivable
Modeling/Planning/Budgeting
Enterprise Report Writer
Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Property/Real Estate Management
Service Billing

Technical

o

24x7 Stnd -

24x7 Stnd -

24x7 Stnd -

Distribution

Distribution

Distribution

Financials

Financials

Financials

HRMS

HRMS

247 Stnd - Distribution Xe

247 Stnd - Distribution Xe

247 Stnd - Distribution Xe

247 Stnd - Financials Xe

247 Stnd - Financials Xe

247 Stnd - Financials Xe

24x7 Stnd - HRMS Xe

24x7 Stnd - HRMS Xe

Xe -

Xe

9
Equipment/Plant Management
Forecasting

Manufacturing Accounting
Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Advanced Planning & Scheduling
Capacity Planning
Forecasting

Manufacturing Accounting
Product Costing

Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Advanced Planning & Scheduling
Capacity Planning
Forecasting

Manufacturing Accounting
Product Costing

Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Advanced Planning & Scheduling
Capacity Planning
Forecasting

Manufacturing Accounting
Product Costing

Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Inventory Management
Procurement

Sales Order Management
Technical

Inventory Management
Procurement

Sales Order Management
Technical

Inventory Management
Procurement

Sales Order Management
Technical

Accounts Payable
Accounts Receivable
Address Book
Modeling/Planning/Budgeting
Financial Reporting
General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Accounts Payable
Accounts Receivable
Address Book
Modeling/Planning/Budgeting
Financial Reporting
General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Accounts Payable
Accounts Receivable
Address Book
Modeling/Planning/Budgeting
Financial Reporting
General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Time Accounting

Human Resources

USA Payroll

Technical

Time Accounting

Human Resources

USA Payroll

Technical

20

17.1

17.1

17.1

17.1

17.1

17.1

17.1

17.1

17.1

17.1

17.1

DB2/UDB

DB2/UDB

DB2/UDB

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

EMEA

EMEA

Germany EMEA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

7131/2006

7/31/2006

7/31/2006

12/28/2005

2/1/2007

2/1/2008

12/28/2005

2/1/2007

2/1/2008

12/28/2005

2/1/2007

2/1/2008

12/28/2005

2/1/2007

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

73172008 No Xe No Yes /112006

7/31/2008 No Xe No Yes 1/1/2006

7/31/2008 No Xe No Yes 1/1/2006

1/31/2007  No Xe Commercial No Yes 1/31/2006

1/31/2008 No Xe Commercial No Yes 1/31/2006

10/31/2008  No Xe Commercial No Yes 1/31/2006

1/31/2007 No Xe Commercial No Yes 1/31/2006

1/31/2008 No Xe Commercial No Yes 1/31/2006

10/31/2008  No Xe Commercial No Yes 1/31/2006

1/31/2007 No Xe Commercial No Yes 1/31/2006

1/31/2008 No Xe Commercial No Yes 1/31/2006

10/31/2008  No Xe Commercial No Yes 1/31/2006

1/31/2007 No Xe Commercial No Yes 1/31/2006

1/31/2008 No Xe Commercial No Yes 1/31/2006



Customer Name

Product
Line

Service

Case
Region

Tools Regs Updates
Release Database Included

Regs
Territory

Hardware/

First TomorrowNow

Start
Date

BT Fuze

Canning Vale Weaving Mills

Canning Vale Weaving Mills

Canning Vale Weaving Mills

Canning Vale Weaving Mills

Canning Vale Weaving Mills

Canning Vale Weaving Mills

Canning Vale Weaving Mills

CC Industries, Inc.

CC Industries, Inc.

CC Industries, Inc.

CC Industries, Inc.

HRMS

Distribution

Distribution

Distribution

Financials

Financials

Financials

24x7 Stnd - HRMS Xe

247 Stnd - Distribution Xe -
APAC

247 Stnd - Distribution Xe -
APAC

247 Stnd - Distribution Xe -
APAC

24x7 Stnd - Financials Xe -
APAC

247 Stnd - Financials Xe -

APAC

247 Stnd - Financials Xe -

24x7 Stnd - Xe -
APAC

24x7 Stnd - X

B

24x7 Stnd - Xe

24x7 Stnd - X

Distribution

B

247 Stnd - Distribution Xe

Time Accounting 171 SQL Server NAMERICA
Human Resources

USA Payroll

Technical

Advanced Stock Valuation 23
Advanced Warehouse Management
Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

Advanced Stock Valuation 23
Advanced Warehouse Management
Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaagement

Advanced Stock Valuation 23
Advanced Warehouse Management
Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

Accounts Payable 23
Accounts Receivable

Credit Management

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Accounts Payable 23
Accounts Receivable

Credit Management

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Accounts Payable 23
Accounts Receivable

Credit Management

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Capacity Planning 23
Configurator Processing

Customer Service Management
Equipment/Plant Management

Forecasting

Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Advanced Plannina & Schedulina

Capacity Planning 15
Configurator Processing

Forecasting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Capacity Planning 15
Configurator Processing

Forecasting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Capacity Planning 15
Configurator Processing

Forecasting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Advanced Pricing 15
Inventory Management

Procurement

Sales Order Management

Technical

DB2/400 Australia APAC

DB2/400 Australia APAC

DB2/400 Australia APAC

DB2/400 Australia APAC

DB2/400 Australia APAC

DB2/400 Australia APAC

DB2/400 Australia APAC

SQL Server NAMERICA

SQL Server NAMERICA

SQL Server NAMERICA

SQL Server US Federal NAMERICA

Windows 2000

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 VSR2

0S/400 V5R2

0S/400 V5R2

Windows 2000

Windows 2000

Windows 2000

Windows 2000

2/1/2008

12/31/2005

1/1/2007

1/1/2008

12/31/2005

1/1/2007

1/1/2008

12/31/2005

6/1/2006

6/1/2007

6/1/2008

6/1/2006

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

1053112008 No Xe Commercial No Yes 1/31/2006

12/31/2006  No Xe Commercial No No 12/30/2005 6:00:00 PM

12/31/2007  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

7/31/2008 No Xe Commercial No Yes 12/30/2005 6:00:00 PM

12/31/2006  No Xe Commercial No No 12/30/2005 6:00:00 PM

12/31/2007  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

7/31/2008 No Xe Commercial No Yes 12/30/2005 6:00:00 PM

12/31/2006  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

5/31/2007  No Xe No Yes 9/30/2005 1:00:00 AM

5/31/2008 No Xe No Yes 9/30/2005 1:00:00 AM

8/31/2008  No Xe No Yes 9/30/2005 1:00:00 AM

5/31/2007 No Xe No Yes 9/30/2006 1:00:00 AM



Customer Name

Product
Line

Service

Tools Regs Updates Regs Case
Release Database Included Territory Region

Hardware/

First TomorrowNow

Start
Date

CC Industries, Inc.

CC Industries, Inc.

CC Industries, Inc.

CC Industries, Inc.

CC Industries, Inc.

CC Industries, Inc.

CC Industries, Inc.

CC Industries, Inc.

City of Medicine Hat
City of Medicine Hat

City of Medicine Hat

City of Medicine Hat

City of Medicine Hat

City of Medicine Hat

Contico Corp

Contico Corp

Distribution

Distribution

Financials

Financials

Financials

Financials

Financials

Financials

247 Stnd - Distribution Xe

247 Stnd - Distribution Xe

247 Stnd - Financials Xe

247 Stnd - Financials Xe

247 Stnd - Financials Xe

Legs/Regs - Financials Xe

Legs/Regs - Financials Xe

Legs/Regs - Financials Xe

‘Advanced Pricing 15 SQL Server US Federal NAMERICA
Inventory Management

Procurement

Sales Order Management

Technical

Advanced Pricing 15 SQL Server US Federal NAMERICA
Inventory Management

Procurement

Sales Order Management

Technical

Accounts Payable 15 SQL Server US Federal NAMERICA
Accounts Receivable

Change Management

Credit Management

Financial Reporting

Fixed Assets

General Accounting

Technical

Accounts Payable 15 SQL Server US Federal NAMERICA
Accounts Receivable

Change Management

Credit Management

Financial Reporting

Fixed Assets

General Accounting

Technical

Accounts Payable 15 SQL Server US Federal NAMERICA
Accounts Receivable

Change Management

Credit Management

Financial Reporting

Fixed Assets

General Accounting

Technical

Accounts Payable 15 SQL Server US Federal NAMERICA
Accounts Receivable

Credit Management

Financial Reporting

Fixed Assets

General Accounting

Accounts Payable 15 SQL Server US Federal NAMERICA
Accounts Receivable

Financial Reporting

General Accounting

Technical
Accounts Payable 15 SQL Server US Federal NAMERICA
Accounts Receivable

Financial Reporting

General Accounting

Technical

24x7 Stnd -
24x7 Stnd -

Distribution

Distribution

Financials

Financials

Distribution

Financials

247 Stnd - Distribution Xe

247 Stnd - Distribution Xe

247 Stnd - Financials Xe

247 Stnd - Financials Xe

247 Stnd - Distribution 8.0

247 Stnd - Financials 8.0

Work Order 9 15 Oracle Canada NAMERICA
Technical 15 Oracle Canada NAMERICA
Work Order Processing

Inventory Management 15 Oracle Canada NAMERICA
Procurement

Inventory Management 15 Oracle Canada NAMERICA
Procurement

Technical

Accounts Payable 15 Oracle Canada NAMERICA
Accounts Receivable

Fixed Assets

General Accounting

Accounts Payable 15 Oracle Canada NAMERICA
Accounts Receivable

Fixed Assets

General Accounting

Technical

Advanced Pricing 23 DB2 NAMERICA
Bulk Stock Control

Customer Self Service

Demand Scheduling

ECS Sales Order Management

Inventory Management

Procurement

Requisition Self Service

Sales Order Management

Supplier Self Service

Supply Chain Self Service

Technical

Accounts Payable 23 DB2 US Federal NAMERICA
Accounts Receivable

Address Book

Modeling/Planning/Budgeting

Cash Basis Accounting

Change Management

Contract Administration

Contract Billing

Credit Management

Enterprise Report Writer

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Property/Real Estate Management

Profit Management/EPS/Advanced Cost

Accounting

Service Billing

Technical

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000
Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

0S/400 V5R2

0S/400 V5R2

6/1/2007

6/1/2008

6/1/2006

6/1/2007

6/1/2008

6/1/2006

6/1/2007

6/1/2008

12/13/2005
1/1/2008

12/13/2005

1/1/2008

12/13/2005

1/1/2008

4/11/2008

4/11/2008

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

5312008 No Xe No Yes 9/30/2006 1:00:00 AM

8/31/2008 No Xe No Yes 9/30/2006 1:00:00 AM

5/31/2007 No Xe No Yes 9/30/2005 1:00:00 AM

5/31/2008 No Xe No Yes 9/30/2005 1:00:00 AM

8/31/2008  No Xe No Yes 9/30/2005 1:00:00 AM

5/31/2007 No Xe No No 9/30/2005 1:00:00 AM

5/31/2008 No Xe No No 9/30/2005 1:00:00 AM

8/31/2008 No Xe No No 9/30/2005 1:00:00 AM

1/1/2008  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

9/30/2008  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

1/1/2008  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

9/30/2008  No Xe Commercial No Yes 12/30/2005 6:00:00 PM

1/1/2008 No Xe No Yes 12/30/2005 6:00:00 PM

9/30/2008 No Xe No Yes 12/30/2005 6:00:00 PM

9/5/2008 No 8.0 No Yes 6/29/2008 1:00:00 AM

9/5/2008 No 8.0 No Yes 6/30/2008 1:00:00 AM



Customer Name

Product
Line

Service

Tools
Release

Database

Regs
Territory

Case
Region

Hardware/ First TomorrowNow

Start
Date

Contico Corp

Contico Corp

Contico Corp

Contico Corp

Coors Brewers Limited

CSBP Limited

CSBP Limited

CSBP Limited

CSBP Limited

CSBP Limited

CSBP Limited

Dana Corporation

Dana Corporation

Dana Corporation

HRMS

24x7 Stnd - HRMS 8.0

24x7 Stnd - 8.0

Financials

HRMS

Numetrix/APS

Distribution

Distribution

Financials

Financials

Legs/Regs - Financials 8.0

Legs/Regs - HRMS 8.0

24x7 Stnd - Numetrix - EMEA

24x7 Stnd - Distribution Xe -
APAC

247 Stnd - Distribution Xe -
APAC

247 Stnd - Financials Xe -
APAC

247 Stnd - Financials Xe -

24x7 Stnd - Xe
APAC

Distribution

Financials

24x7 Stnd - Xe -
APAC

247 Stnd - Distribution B7.3.3.2
247 Stnd - Financials B7.3.3.2

24x7 Stnd -

B7.33.2

Time Accounting
Time Ent

HR & PR Foundation
Employee Information

Human Resources

Benefits Administration
Employee Self Service

Health and Safety

Position Control

Recruitment Management
Manager Self Service
Compensation Management
Labor Rules

Automatic Time Card Rules
USA Payroll

USA Year End Programs
Technical

Capacity Planning
Configurator Processing
Customer Service Management
Engineering Project Management/ETO
Equipment/Plant Management
Forecasting

Manufacturing Accounting
Product Costing

Product Data Management
Quality Management
Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Accounts Payable
Accounts Receivable
Financial Reporting
Fixed Assets

General Accounting
Time Accounting

HR & PR Foundation
Employee Information
USA Payroll

USA Year End Programs
APAG
PDP
PS-P

SNO

Advanced Pricing
Customer Self Service
Electronic Commerce/EDI
Inventory Management
Procurement

Sales Order Management
Technical

Advanced Pricing
Customer Self Service
Electronic Commerce/EDI
Inventory Management
Procurement

Sales Order Management
Technical

Accounts Payable
Accounts Receivable
Credit Management
Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Site Consolidations
Technical

Accounts Payable
Accounts Receivable
Credit Management
Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Site Consolidations
Technical

Capacity Planning
Equipment/Plant Management
Product Costing

Product Data Management
Shop Floor Control
Technical

Work Order Processing
Capacity Planning
Equipment/Plant Management
Product Costing

Product Data Management
Shop Floor Control
Technical

Work Order Processing
Advanced Pricing
Electronic Commerce/EDI
Inventory Management
Procurement

Accounts Payable
Accounts Receivable
General Accounting

Job Cost Accounting

Shop Floor Control

Work Order Processing

23

23

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

Oracle

Oracle

Oracle

US Federal

US Federal

US Federal

Australia

Australia

Australia

Australia

Australia

Australia

NAMERICA

NAMERICA

NAMERICA

NAMERICA

EMEA

APAC

APAC

APAC

APAC

APAC

APAC

NAMERICA

NAMERICA

NAMERICA

0S/400 VSR2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 VSR1

0S/400 V5R1

0S/400 V5R1

0S/400 V5R1

0S/400 VSR1

0S/400 V5R1

HP/UX 11.00

HP/UX 11.00

HP/UX 11.00

4/11/2008

4/11/2008

4/11/2008

4/11/2008

2/1/2006

10/1/2006

10/1/2007

10/1/2006

10/1/2007

10/1/2006

10/1/2007

6/1/2005

6/1/2005

6/1/2005

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

9/52008  No 80 No Yes 6/30/2008 1:00:00 AM

9/5/2008 No 8.0 No Yes 6/30/2008 1:00:00 AM

9/5/2008 No 8.0 No No 6/30/2008 1:00:00 AM

9/5/2008 No 8.0 No No 6/30/2008 1:00:00 AM

1/31/2007  No No Yes 1/31/2006

9/30/2007  No Xe Commercial No Yes 9/30/2006 1:00:00 AM

9/30/2008 No Xe Commercial No Yes 9/30/2006 1:00:00 AM

9/30/2007 No Xe Commercial No Yes 9/30/2006 1:00:00 AM

9/30/2008 No Xe Commercial No Yes 9/30/2006 1:00:00 AM

9/30/2007  No Xe No Yes 9/30/2006 1:00:00 AM

9/30/2008 No Xe No Yes 9/30/2006 1:00:00 AM

5/30/2006 No B73.3.2 Commercial No Yes 4/30/2005

5/30/2006 No B73.3.2 Commercial No Yes 4/30/2005

5/30/2006 No B73.3.2 Commercial No Yes 4/30/2005



Customer Name

Product
Line

Service

Tools
Release

Database

Regs Updates
Included

Regs
Territory

Case
Region

Hardware/

First TomorrowNow

Start
Date

Drexel Heritage, Inc.

Drexel Heritage, Inc.

Drexel Heritage, Inc.

Drexel Heritage, Inc.

Drexel Heritage, Inc.

Drexel Heritage, Inc.

Durr

Durr

Durr

Durr

Durr

Durr

Durr

Durr

Durr

Ecolab Inc.

Distribution

Financials

HRMS

24x7 Stnd - Distribution 8.0

24x7 Stnd - Financials 8.0

24x7 Stnd - HRMS 8.0

Inventory Management
Procurement

Sales Order Management
Technical

Accounts Payable
Accounts Receivable
Address Book

Enterprise Report Writer
General Accounting
Technical

Time Accounting
Employee Information
Human Resources

USA Payroll

USA Year End Programs
Technical

Financials

HRMS

Distribution

Distribution

Distribution

Financials

Financials

Financials

HRMS

HRMS

HRMS

Distribution

24x7 Stnd - 8.0

Legs/Regs - Financials 8.0

Legs/Regs - HRMS 8.0

24x7 Stnd - Distribution 8.10

247 Stnd - Distribution 8.10

247 Stnd - Distribution 8.10

247 Stnd - Financials 8.10

24x7 Stnd - Financials 8.10

247 Stnd - Financials 8.10

24x7 Stnd - HRMS 8.10

24x7 Stnd - HRMS 8.10

24x7 Stnd - HRMS 8.10

247 Stnd - Distribution 8.0 -

Product Costing

Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Accounts Payable
Accounts Receivable
Address Book

Enterprise Report Writer
General Accounting
Technical

Time Accounting
Employee Information
Human Resources

USA Payroll

USA Year End Programs
Technical

Inventory Management
Procurement

Sales Order Management
Inventory Management
Procurement

Sales Order Management
Technical

Inventory Management
Procurement

Sales Order Management
Technical

Accounts Payable
Accounts Receivable
Change Management
Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Accounts Payable
Accounts Receivable
Change Management
Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Accounts Payable
Accounts Receivable
Change Management
Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Time Accounting

Human Resources
Benefits Administration
USA Payroll

Technical

Time Accounting

Human Resources
Benefits Administration
USA Payroll

Technical

Time Accounting

Human Resources
Benefits Administration
USA Payroll

Technical

Advanced Pricing
Advanced Stock Valuation

Advanced Warehouse Management

Customer Self Service
Electronic Commerce/EDI

ECS Sales Order Management
Inventory Management
Procurement

Sales Order Management
Technical

Transportation Manaaement

22

22

22

8.93

8.93

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

SQL Server

US Federal

US Federal

US Federal

US Federal

New Zealand

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

APAC

Windows 2003

Windows 2003

Windows 2003

Windows 2003

Windows 2003

Windows 2003

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 VSR2

0S/400 V5R2

0S/400 VSR2

0S/400 V5R2

0S/400 V5R2

Windows 2000

3/28/2008

3/28/2008

3/28/2008

3/28/2008

3/28/2008

3/28/2008

1212212005

12/31/2006

7/1/2007

1212212005

12/31/2006

7/1/2007

12/22/2005

12/31/2006

7/1/2007

4/1/2008

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market End Date Update

10/5/2008  No 80 No Yes 212812008

10/5/2008  No 80 No Yes 212812008

10/5/2008 No 8.0 No Yes 2/28/2008

10/5/2008 No 8.0 No Yes 2/28/2008

10/5/2008 No 8.0 No No 2/28/2008

10/5/2008 No 8.0 No No 2/28/2008

12/31/2006  No 8.10 Commercial No Yes 12/30/2005 6:00:00 PM

6/30/2007 No 8.10 Commercial No Yes 12/30/2005 6:00:00 PM

9/30/2008 No 8.10 Commercial No Yes 12/30/2005 6:00:00 PM

12/31/2006  No 8.10 No Yes 12/30/2005 6:00:00 PM

6/30/2007  No 810 No Yes 12/30/2005 6:00:00 PM

9/30/2008 No 8.10 No Yes 12/30/2005 6:00:00 PM

12/31/2006  No 8.10 Commercial No Yes 12/30/2005 6:00:00 PM

6/30/2007 No 8.10 Commercial No Yes 12/30/2005 6:00:00 PM

9/30/2008 No 8.10 Commercial No Yes 12/30/2005 6:00:00 PM

10/31/2008  No 8.0 No Yes 3/31/2008 1:00:00 AM



Customer Name

Product
Line

Service

Tools Regs Updates Regs
Release Database Included

Territory

Region

Hardware/

First TomorrowNow

Ecolab Inc.

Ecolab Inc.

Ecolab Inc.

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Financials

HRMS

24x7 Stnd - Financials 8.0 -
APAC

24x7 Stnd - HRMS 8.0 - APAC

Distribution

Distribution

Distribution

Distribution

Distribution

Distribution

Distribution

24x7 Stnd - 8.0
APAC

247 Stnd - Distribution 8.0 -

24x7 Stnd - Distribution 8.0 -
APAC

247 Stnd - Distribution 8.0 -
APAC

247 Stnd - Distribution 8.10 -
EMEA

247 Stnd - Distribution 8.10 -

24x7 Stnd - Distribution 8.9 -
Latin

247 Stnd - Distribution 8.9 -
Latin

‘Accounts Payable 22 SQL Server New Zealand
Accounts Receivable

Address Book

Modeling/Planning/Budgeting

Cash Basis Accounting

Contract Administration

Contract Billing

Credit Management

Enterprise Report Writer

Expense Management

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Service Billing

Technical

Time Accounting 22
Time Entry

Employee Information

Technical

Capacity Planning 22
Customer Service Management
Equipment/Plant Management

Forecasting

Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processina

Advanced Pricing 23
Advanced Stock Valuation

Advanced Warehouse Management
Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

Advanced Pricing 21
Advanced Stock Valuation

Advanced Warehouse Management
Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

Advanced Pricing 23
Advanced Stock Valuation

Advanced Warehouse Management
Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

Advanced Pricing 8.94
Advanced Stock Valuation

Advanced Warehouse Management
Electronic Commerce/EDI Ital
Inventory Management South Africa
Procurement Sweden
Sales Order Management Switzerland
Technical

Transportation Manaaement

Advanced Pricing 8.94
Advanced Stock Valuation Spain
Advanced Warehouse Management France
Electronic Commerce/EDI aly
Inventory Management South Africa
Procurement Sweden
Sales Order Management Switzerland
Technical

Transportation Manaaement
Advanced Pricing

Advanced Stock Valuation
Advanced Warehouse Management
Electronic Commerce/EDI
Inventory Management
Procurement

Sales Order Management
Technical

Transportation Management
Advanced Pricing

Advanced Stock Valuation
Advanced Warehouse Management
Electronic Commerce/EDI
Inventory Management
Procurement

Sales Order Management
Technical

Transportation Management

SQL Server New Zealand

SQL Server New Zealand

Australia

Australia

Australia

DB2/400

Germany

DB2/400

Germany

Brazil

Brazil

United Kingdom

United Kingdom

APAC

APAC

APAC

APAC

APAC

APAC

EMEA

EMEA

LATAM

LATAM

Windows 2000

Windows 2000

Windows 2000

0S/400 V5R2

0S/400 V5R2

4/1/2008

4/1/2008

4/1/2008

9/18/2006

9/18/2006

11/1/2007

9/18/2006

11/1/2007

9/18/2006

11/1/2007

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

1053112008 No 80 No Yes 3/31/2008 1:00:00 AM

10/31/2008  No 8.0 No Yes 3/31/2008 1:00:00 AM

10/31/2008  No 8.0 No Yes 3/31/2008 1:00:00 AM

11/1/2007 No 8.0 No Yes 10/30/2006 7:00:00 PM

11/2/2007  No 80 No Yes 10/30/2006 7:00:00 PM

10/31/2008  No 8.0 No Yes 10/30/2006 7:00:00 PM

11/1/2007 No 8.10 No Yes 10/30/2006 7:00:00 PM

10/31/2008  No 8.10 No Yes 10/30/2006 7:00:00 PM

11/2/2007  No 89 No Yes 10/30/2006 7:00:00 PM

10/31/2008  No 8.9 No Yes 10/30/2006 7:00:00 PM



Customer Name

Product
Line

Service

Tools Regs Updates Regs
Release Database Included

Territory

Region

Hardware/

First TomorrowNow

Start
Date

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Distribution

Distribution

Financials

Financials

Financials

Financials

Financials

24x7 Stnd - Distribution Xe -

247 Stnd - Distribution Xe -
EMEA

247 Stnd - Financials 8.0 -
APAC

24x7 Stnd - Financials 8.0 -
APAC

24x7 Stnd - Financials 8.0 -
APAC

247 Stnd - Financials 8.0 -

APAC

247 Stnd - Financials 8.10 -
EMEA

‘Advanced Pricing DB2/400 Germany
Advanced Stock Valuation Spain
Advanced Warehouse Management France
Electronic Commerce/EDI taly
Inventory Management South Africa
Procurement Sweden
Sales Order Management Switzerland
Technical

Transportation Management
Advanced Pricin DB2/400 Germany
Advanced Stock Valuation Spain
Advanced Warehouse Management
Electronic Commerce/EDI taly
Inventory Management South Africa
Procurement Sweden
Sales Order Management Switzerland
Technical

Transportation Manaaement

Accounts Payable 23
Accounts Receivable

Address Book

Change Management

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable 21
Accounts Receivable

Address Book

Change Management

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processin

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable 21
Accounts Receivable

Address Book

Change Management

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable 23
Accounts Receivable

Address Book

Change Management

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable 8.94 DB2/400 Germany
Accounts Receivable Spain
Address Book
Change Management Ital

Contract Billing South Africa
Enterprise Report Writer Sweden
Financial Reporting Switzerland
Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Australia

Australia

Australia

Australia

United Kingdom

United Kingdom

United Kingdom

EMEA

EMEA

APAC

APAC

APAC

APAC

EMEA

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

9/18/2006

11/1/2007

9/18/2006

9/18/2006

9/18/2006

11/1/2007

9/18/2006

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update
1112007 No Xe No Yes 10/30/2006 7:00:00 PM
10/31/2008  No Xe No Yes 10/30/2006 7:00:00 PM
11/1/2007 No 8.0 No Yes 10/30/2006 7:00:00 PM
11/1/2007 No 8.0 No Yes 10/30/2006 7:00:00 PM
11/2/2007  No 80 No Yes 10/30/2006 7:00:00 PM
10/31/2008  No 8.0 No Yes 10/30/2006 7:00:00 PM
11/1/2007 No 8.10 No Yes 10/30/2006 7:00:00 PM



Customer Name

Product
Line

Service

Tools Regs Updates Regs
Territory

Release  Database Included

Region

Hardware/

First TomorrowNow

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Financials

Financials

Financials

Financials

Financials

24x7 Stnd - Financials 8.10 -

247 Stnd - Financials 8.9 - Latin

247 Stnd - Financials 8.9 - Latin

24x7 Stnd - Financials Xe -
EMEA

24x7 Stnd - Financials Xe -
EMEA

24x7 Stnd - 8.9

Latin

24x7 Stnd - 8.9

Distribution

Distribution

Latin

Legs/Regs - Distribution 8.9 -
Latin

Legs/Regs - Distribution 8.9 -
Latin

‘Accounts Payable 894 DB2/400 Germany
Accounts Receivable Spain
Address Book France
Change Management Ital
Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processin

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable

Accounts Receivable

Address Book

Change Management

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processin

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable

Accounts Receivable

Address Book

Change Management

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable

Accounts Receivable

Address Book

Change Management

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable

Accounts Receivable

Address Book

Change Management

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processin

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Capacity Planning Brazil
Configurator Processing

Equipment/Plant Management

Forecasting

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Capacity Planning Brazil
Configurator Processing

Equipment/Plant Management

Forecasting

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Inventory Management Brazil
Procurement

Sales Order Management

Inventory Management Brazil
Procurement

Sales Order Management

Sweden

DB2/400 Brazil

DB2/400 Brazil

DB2/400

Sweden

DB2/400 Sweden

South Africa

Switzerland
United Kingdom

EMEA

LATAM

LATAM

EMEA

EMEA

LATAM

LATAM

LATAM

LATAM

0S/400 VSR2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 VSR2

11/1/2007

9/18/2006

11/1/2007

9/18/2006

11/1/2007

9/18/2006

11/1/2007

9/18/2006

11/1/2007

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market End Date Update

1053112008 No 810 No Yes 10/30/2006 7:00:00 PM

11/1/2007 No 8.9 No Yes 10/30/2006 7:00:00 PM

10/31/2008  No 8.9 No Yes 10/30/2006 7:00:00 PM

11/1/2007 No Xe No Yes 10/30/2006 7:00:00 PM

10/31/2008  No Xe No Yes 10/30/2006 7:00:00 PM

11/1/2007 No 8.9 No Yes 9/18/2006 1:00:00 AM

10/31/2008  No 8.9 No Yes 9/18/2006 1:00:00 AM

11/1/2007 No 8.9 No No 10/30/2006 7:00:00 PM

10/31/2008  No 8.9 No No 10/30/2006 7:00:00 PM



Customer Name

Product
Line

Service

Tools
Release

Database

Regs Updates
Included

Regs
Territory

Case
Region

Hardware/

First TomorrowNow

Start
Date

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Distribution

Distribution

Financials

Financials

Financials

Financials

Distribution

Distribution

Distribution

Distribution

Financials

Financials

Financials

Legs/Regs - Distribution Xe - Inventory Management
MEA Procurement
Sales Order Management
Inventory Management
Procurement
Sales Order Management
Legs/Regs - Financials 8.9 - Accounts Payable
Latin Accounts Receivable
Financial Reporting
Fixed Assets
General Accounting
Legs/Regs - Financials 89 - Accounts Payable
Latin Accounts Receivable
Financial Reporting
Fixed Assets
General Accounting
Accounts Payable
Accounts Receivable
Financial Reporting
Fixed Assets
General Accounting
Accounts Payable
Accounts Receivable
Financial Reporting
Fixed Assets
General Accounting
Translations - Distribution - Advanced Pricing
EMEA Advanced Stock Valuation
Advanced Warehouse Management
Electronic Commerce/EDI
Inventory Management
Procurement
Sales Order Management
Transportation Manaaement
Advanced Pricing
Advanced Stock Valuation
Advanced Warehouse Management
Electronic Commerce/EDI
Inventory Management
Procurement
Sales Order Management
Transportation Manaaement
Translations - Distribution - Latin Advanced Pricing
Advanced Stock Valuation
Advanced Warehouse Management
Electronic Commerce/EDI
Inventory Management
Procurement
Sales Order Management
Transportation Management
Translations - Distribution - Latin Advanced Pricin
Advanced Stock Valuation
Advanced Warehouse Management
Electronic Commerce/EDI
Inventory Management
Procurement
Sales Order Management
Transportation Management
Translations - Financials - EMEA Accounts Payable
Accounts Receivable
Address Book
Change Management
Contract Billing
Enterprise Report Writer
Financial Reporting
Fixed Assets
General Accounting
Job Cost Accounting
Multi-Currency Processing
Profit Management/EPS/Advanced Cost
Accounting
Service Billina
Translations - Financials - EMEA Accounts Payable
Accounts Receivable
Address Book
Change Management
Contract Billing
Enterprise Report Writer
Financial Reporting
Fixed Assets
General Accounting
Job Cost Accounting
Multi-Currency Processin
Profit Management/EPS/Advanced Cost
Accounting
Service Billina
Translations - Financials - Latin ~ Accounts Payable
Accounts Receivable
Address Book
Change Management
Contract Billing
Enterprise Report Writer
Financial Reporting
Fixed Assets
General Accounting
Job Cost Accounting
Multi-Currency Processin
Profit Management/EPS/Advanced Cost
Accounting
Service Billina

Legs/Regs - Distribution Xe -
EMEA

Legs/Regs - Financials Xe -
EMEA

Legs/Regs - Financials Xe -

Translations - Distribution -

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

Sweden
Sweden

Brazil

Brazil

Sweden

Sweden

Germany
Spain
France
Italy

Germany
Spain
France
aly

Brazil

Brazil

Germany
Sy

Finland

Germany
Spain
France
taly
Finland

Brazil

EMEA

LATAM

LATAM

EMEA

EMEA

EMEA

LATAM

LATAM

EMEA

LATAM

0S/400 V5R2

0S/400 V5R2

0S/400 VSR2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 VSR2

0S/400 V5R2

0S/400 VSR2

0S/400 V5R2

0S/400 VSR2

9/18/2006

11/1/2007

9/18/2006

11/1/2007

9/18/2006

11/1/2007

9/18/2006

11/1/2007

9/18/2006

11/1/2007

9/18/2006

11/1/2007

9/18/2006

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update
1112007 No Xe No No 10/30/2006 7:00:00 PM
10/31/2008  No Xe No No 10/30/2006 7:00:00 PM
11/2/2007  No 89 No No 10/30/2006 7:00:00 PM
10/31/2008  No 8.9 No No 10/30/2006 7:00:00 PM
11/1/2007 No Xe No No 10/30/2006 7:00:00 PM
10/31/2008  No Xe No No 10/30/2006 7:00:00 PM
11/2/2007  No Xe No No 10/30/2006 7:00:00 PM
10/31/2008  No Xe No No 10/30/2006 7:00:00 PM
11/1/2007 No 8.9 No No 10/30/2006 7:00:00 PM
10/31/2008  No 8.9 No No 10/30/2006 7:00:00 PM
11/2/2007  No Xe No No 10/30/2006 7:00:00 PM
10/31/2008  No Xe No No 10/30/2006 7:00:00 PM
11/2/2007  No 89 No No 10/30/2006 7:00:00 PM



Customer Name

Product
Line

Service

Tools
Release

Database

Regs
Territory

Region

Hardware/ First TomorrowNow

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Electrolux IT Solutions AB

Fabrica Nacional de Lija, S.A. de C.V.

Fabrica Nacional de Lija, S.A. de C.V.

Fabrica Nacional de Lija, S.A. de C.V.

FP Bois

FP Bois

FP Bois

FP Bois

FP Bois

FP Bois

FP Bois

FP Bois

Financials

Translations - Financials - Latin

Latin

Translations - -
Latin

24x7 Stnd - X

Distribution

Financials

Distribution

Financials

B

247 Stnd - Distribution Xe

247 Stnd - Financials Xe

247 Stnd - Distribution 8.10 -
EMEA

24x7 Stnd - Financials 8.10 -
EMEA

24x7 Stnd - 8.10-

Distribution

Financials

Distribution

Financials

EMEA
Legs/Regs - Distribution 8.10 -
EMEA

Legs/Regs - Financials 8.10 -
Translations - Distribution -
Translations - Financials - EMEA

Translations - -

‘Accounts Payable

Accounts Receivable

Address Book

Change Management
Contract Billing

Enterprise Report Writer
Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processin
Profit Management/EPS/Advanced Cost
Accounting

Service Billina

Capacity Planning
Configurator Processing
Equipment/Plant Management
Forecasting

Product Data Management
Quality Management
Requirements Planning

Shop Floor Control

Work Order Processina
Capacity Planning
Configurator Processing
Equipment/Plant Management
Forecasting

Product Data Management
Quality Management
Requirements Planning

Shop Floor Control

Work Order Processing
Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Forecasting

Product Data Management
Quality Management
Requirements Planning

Shop Floor Control

Technical

Work Order Processing
Advanced Pricing

Advanced Stock Valuation
Advanced Warehouse Management
Agreement Management
Electronic Commerce/EDI
Inventory Management
Procurement

Sales Order Management
Technical

Transportation Manaaement
Accounts Payable

Accounts Receivable

Address Book
Modeling/Planning/Budgeting
Cash Basis Accounting
Change Management
Contract Billing

Credit Management

Expense Management
Financial Reporting

Fixed Assets

General Accounting
Multi-Currency Processing
Multi-Site Consolidations
Property/Real Estate Management
Profit Management/EPS/Advanced Cost
Accounting

Senvice Billing

Technical

Electronic Commerce/EDI
Inventory Management

Sales Order Management
Transportation Management
Accounts Payable

Accounts Receivable

Address Book

General Accounting

Customer Service Management

Electronic Commerce/EDI
Inventory Management

Sales Order Management
Transportation Management
Accounts Payable

Accounts Receivable

Address Book

General Accounting

Electronic Commerce/EDI
Inventory Management

Sales Order Management
Transportation Management
Accounts Payable

Accounts Receivable

Address Book

General Accounting

Customer Service Management

DB2/400

DB2/400

DB2/400

DB2/400

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

Brazil

Brazil

Brazil

France

France

France

France

France

France

France

France

LATAM

LATAM

LATAM

LATAM

LATAM

LATAM

EMEA

EMEA

EMEA

EMEA

EMEA

EMEA

EMEA

EMEA

0S/400 V5R2

0S/400 VSR3

0S/400 VSR3

0S/400 V5R3

Windows 2003

Windows 2003

Windows 2003

Windows 2003

Windows 2003

Windows 2003

Windows 2003

Windows 2003

11/1/2007

9/18/2006

11/1/2007

5/12/2008

5/12/2008

5/12/2008

6/29/2007

6/29/2007

6/29/2007

6/29/2007

6/29/2007

6/29/2007

6/29/2007

6/29/2007

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

1053112008 No 89 No No 10/30/2006 7:00:00 PM

11/1/2007 No 8.9 No No 9/18/2006 1:00:00 AM

10/31/2008  No 8.9 No No 9/18/2006 1:00:00 AM

1011912008  No Xe No Yes 12/31/2007

1011912008 No Xe No Yes 12/31/2007

10/19/2008  No Xe No Yes 12/31/2007

9/26/2008 No 8.10 No Yes 8/31/2007 1:00:00 AM

9/26/2008 No 8.10 No Yes 8/31/2007 1:00:00 AM

9/26/2008 No 8.10 No Yes 8/31/2007 1:00:00 AM

9/26/2008 No 8.10 No No 8/31/2007 1:00:00 AM

9/26/2008 No 8.10 No No 8/31/2007 1:00:00 AM

9/26/2008 No 8.10 No No 8/31/2007 1:00:00 AM

9/26/2008 No 8.10 No No 8/31/2007 1:00:00 AM

9/26/2008 No 8.10 No No 8/31/2007 1:00:00 AM



Customer Name

Product
Line

Service

Tools Regs Updates Regs Case
Release Database Included Territory Region

Hardware/

First TomorrowNow

Start
Date

Grupo Convermex, SA. DE C.V.

Grupo Convermex, S.A. DE C.V.

Grupo Convermex, S.A. DE C.V.

Grupo Convermex, S.A. DE C.V.

Hyundai Motor (UK) Limited

Hyundai Motor (UK) Limited

Hyundai Motor (UK) Limited

Hyundai Motor (UK) Limited

IMCD Group

Distribution

Financials

247 Stnd - Distribution Xe -
Latin

247 Stnd - Financials Xe - Latin

24x7 Stnd - Xe

Financials

Distribution

Distribution

Financials

Financials

Distribution

Latin

Legs/Regs - Financials Xe -

247 Stnd - Distribution B7.3.3.2
- EMEA

247 Stnd - Distribution B7.3.3.2
- EMEA

24x7 Stnd - Financials B7.3.3.2 -
EMEA

247 Stnd - Financials B7.3.3.2 -
EMEA

247 Stnd - Distribution 8.10 -
EMEA

‘Advanced Pricing 15 SQL Server LATAM
Advanced Stock Valuation
Advanced Warehouse Management
Agreement Management

Bulk Stock Control

Customer Self Service

Demand Scheduling

Electronic Commerce/EDI

ECS Sales Order Management
Inventory Management

License Plating

Procurement

Requisition Self Service

Sales Order Management
Supplier Self Service

Supply Chain Self Service

Technical

Transnortation Manacement

Accounts Payable 15 SQL Server LATAM
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Cash Basis Accounting

Change Management

Contract Administration

Contract Billing

Credit Management

Enterprise Report Writer

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Multi-Site Consolidations
Property/Real Estate Management
Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Capacity Planning 15 SQL Server LATAM
Configurator Processing

Customer Service Management
Engineering Project Management/ETO
Equipment/Plant Management
Forecasting

Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Accounts Payable 15 SQL Server Mexico LATAM
Accounts Receivable

Financial Reporting

General Accounting

Advanced Pricing 18.1 DB2 EMEA
Advanced Warehouse Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Advanced Pricing 18.1 DB2 EMEA
Advanced Warehouse Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Accounts Payable 18.1 DB2 United Kingdom ~ EMEA
Accounts Receivable

Fixed Assets

General Accounting

Technical

Accounts Payable 18.1 DB2 United Kingdom ~ EMEA
Accounts Receivable

Fixed Assets

General Accounting

Technical

Advanced Pricing 8.94 DB2 Germany EMEA
Advanced Stock Valuation France

Advanced Warehouse Management Netherlands

Agreement Management United Kingdom

Bulk Stock Control

Customer Self Service

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Supplier Self Service

Technical

Transportation Manaaement

Windows 2000

Windows 2000

Windows 2000

Windows 2000

0S/400 V5R2

0S/400 V5R2

0S/400 VSR2

0S/400 V5R2

0S/400 V5R3

212012007

2/20/2007

2/20/2007

2/20/2007

3/30/2006

4/1/2007

3/30/2006

4/1/2007

1/31/2006

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

973072008 No Xe No Yes 2/15/2007

9/30/2008 No Xe No Yes 2/15/2007

9/30/2008 No Xe No Yes 2/15/2007

9/30/2008 No Xe No No 2/15/2007

3/31/2007 No B73.3.2 No Yes 4/1/2006

9/30/2007 No B73.3.2 No Yes 4/1/2006

3/31/2007  No B7332 No Yes 4/1/2006

9/30/2007 No B73.3.2 No Yes 4/1/2006

7/31/2008 No 8.10 No Yes 1/31/2006



Product
Customer Name Line

Service

Tools
Release

Database

Regs Updates
Included

Regs
Territory

Case
Region

Hardware/

First TomorrowNow Start
Date

IMCD Group Financials

24x7 Stnd - Financials 8.10 -

‘Accounts Payable
Accounts Receivable
Address Book
Change Management
Contract Billing

Credit Management
Expense Management
Financial Reporting
Fixed Assets

General Accounting
Job Cost Accounting
Multi-Currency Processing

Property/Real Estate Management
Profit Management/EPS/Advanced Cost

Accounting
Service Billing
Technical

IMCD Group

IMCD Group Financials

Japan Travel Bureau Asia Pte. Ltd Financials

Kellstrom Industries Financials

Kellstrom Industries Financials

Kellstrom Industries Financials

Kellstrom Industries

24x7 Stnd - 8.10-

Legs/Regs - Financials 8.10 -

24x7 Stnd - Financials 8.10 -

APAC

247 Stnd - Financials 8.0

24x7 Stnd - Financials 8.0

247 Stnd - Financials 8.0

24x7 Stnd - 8.0

Kellstrom Industries

24x7 Stnd - 8.0

Kellstrom Industries

24x7 Stnd - 8.0

Liberata UK Limited Distribution

Liberata UK Limited Financials

LogicaCMG UK Limited (for InBev UK Limited) Distribution
LogicaCMG UK Limited (for InBev UK Limited) Distribution

LogicaCMG UK Limited (for InBev UK Limited) Financials

LogicaCMG UK Limited (for InBev UK Limited) Financials

LogicaCMG UK Limited (for InBev UK Limited) Financials

LogicaCMG UK Limited (for InBev UK Limited) Financials

Merck & Company, Inc. Financials

247 Stnd - Distribution Xe -
MEA

247 Stnd - Financials Xe -
MEA

24x7 Stnd - Distribution Xe -
EMEA

24x7 Stnd - Distribution Xe -
EMEA

247 Stnd - Financials Xe -
EMEA

247 Stnd - Financials Xe -
EMEA

Legs/Regs - Financials Xe -

Legs/Regs - Financials Xe -
EMEA

247 Stnd - Financials 8.10

Work Order 9

Accounts Payable
Accounts Receivable
Financial Reporting
Fixed Assets

General Accounting
Accounts Payable
Accounts Receivable
Financial Reporting
Fixed Assets

General Accounting
Multi-Currency Processing
Technical

Accounts Payable
Accounts Receivable
Financial Reporting
Fixed Assets

General Accounting
Technical

Accounts Payable
Accounts Receivable
Financial Reporting
Fixed Assets

General Accounting
Technical

Accounts Payable
Accounts Receivable
Financial Reporting
Fixed Assets

General Accounting
Technical

Technical

Work Order Processing
Technical

Work Order Processing
Technical

Work Order Processing
Electronic Commerce/EDI
Procurement

Sales Order Management
Technical

Accounts Payable
Accounts Receivable
Modeling/Planning/Budgeting
Enterprise Report Writer
Expense Management
Financial Reporting
Fixed Assets

General Accounting
Multi-Currency Processing
Technical

Procurement

Technical

Procurement

Technical

Accounts Payable
Address Book
Enterprise Report Writer
Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Accounts Payable
Address Book
Enterprise Report Writer
Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Accounts Payable

Fixed Assets

General Accounting
Accounts Payable

Fixed Assets

General Accounting
Accounts Receivable
Address Book
Enterprise Report Writer
General Accounting
Technical

8.94

16

16

16

16

21

21

15

DB2

SQL Server

SQL Server

SQL Server

DB2/400
DB2/400
DB2/400

SQL Server

SQL Server

DB2/400
DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

Germany
France
Netherlands
United Kingdom

Germany
France
Netherlands
United Kingdom
Germany
France
Netherlands
United Kingdom
Hong Kong
Indonesia
Malaysia
Singapore
Taiwan
Thailand

United Kingdom
United Kingdom

United Kingdom

United Kingdom

Ireland
United Kingdom

Ireland
United Kingdom

EMEA

EMEA

EMEA

APAC

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

EMEA

EMEA

EMEA

EMEA

EMEA

EMEA

NAMERICA

0S/400 VSR3

0S/400 V5R3

0S/400 V5R3

0S/400 VSR3

Windows 2000

Windows 2000

Windows 2000

Windows 2000
Windows 2000
Windows 2000

Windows 2000

Windows 2000

0S/400 V4R4
0S/400 V4R4

0S/400 VARS

0S/400 VARS

0S/400 VAR4

0S/400 V4R4

0S/400 V5R3

1/31/2006

1/31/2006

1/31/2006

12/31/2005

12/28/2005

1/1/2007

1/1/2008

12/28/2005

1/1/2007

1/1/2008

7/1/2008

7/1/2008

12/31/2006

12/31/2007

12/31/2006

12/31/2007

12/31/2006

12/31/2007

10/9/2006

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update
73172008 No 810 No Yes 1/31/2006
7/31/2008 No 8.10 No Yes 1/31/2006
7/31/2008 No 8.10 No No 1/31/2006
12/31/2006  No 8.10 Commercial No Yes 12/30/2005 10:00:00 AM
12/31/2006  No 8.0 Commercial No Yes 12/30/2005 6:00:00 PM
12/31/2007  No 80 Commercial No Yes 12/30/2005 6:00:00 PM
10/12/2008  No 8.0 Commercial No Yes 12/30/2005 6:00:00 PM
12/31/2006  No 8.0 Commercial No Yes 12/30/2005 6:00:00 PM
12/31/2007  No 8.0 Commercial No Yes 12/30/2005 6:00:00 PM
10/12/2008  No 8.0 Commercial No Yes 12/30/2005 6:00:00 PM
9/19/2008 No Xe No Yes 6/30/2008 1:00:00 AM
9/19/2008 No Xe No Yes 6/30/2008 1:00:00 AM
12/31/2007  No Xe No Yes 12/30/2006 6:00:00 PM
9/30/2008  No Xe No Yes 12/30/2006 6:00:00 PM
12/31/2007  No Xe No Yes 12/30/2006 6:00:00 PM
9/30/2008 No Xe No Yes 12/30/2006 6:00:00 PM
12/31/2007  No Xe No No 12/30/2006 6:00:00 PM
9/30/2008  No Xe No No 12/30/2006 6:00:00 PM
10/24/2008  No 8.10 No Yes 12/31/2006 1:00:00 AM



Customer Name

Product
Line

Service

Tools
Release

Regs
Territory

Case
Region

Hardware/ First TomorrowNow

Merck & Company, Inc.

MKS Inc.

MKS Inc.

MKS Inc.

MKS Inc.

National Foods Services Pty Limited

National Foods Services Pty Limited

National Foods Services Pty Limited

National Manufacturing Company

National Manufacturing Company

National Manufacturing Company

National Manufacturing Company

National Manufacturing Company

NewPage Corporation (previously known as
Stora Enso North America Corp.)

Financials

Distribution

Financials

247 Stnd - Financials Xe

247 Stnd - Distribution 8.9

24x7 Stnd - Financials 8.9

24x7 Stnd - 8.9

Financials

Distribution

Financials

Legs/Regs - Financials 8.9

24x7 Stnd - Distribution Xe -
APAC

24x7 Stnd - Financials Xe -
APAC

24x7 Stnd - Xe

APAC

‘Accounts Payable 23
Address Book

Enterprise Report Writer

General Accounting

Technical

Advanced Pricing 8.94
Customer Self Service

Electronic Commerce/EDI

Procurement

Sales Order Management

Technical

Accounts Payable 894
Accounts Receivable

Address Book

Contract Administration

Fixed Assets

General Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Customer Service Management 8.94
Technical

Work Order Processing

Accounts Payable 8.94
Accounts Receivable

General Accounting

Advanced Pricing 23
Advanced Stock Valuation

Advanced Warehouse Management
Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

Accounts Payable 23
Accounts Receivable

Credit Management

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processin

Profit Management/EPS/Advanced Cost
Accounting

Technical

Capacity Planning 23
Forecasting

Manufacturing Accounting
Product Costing

Product Data Management
Quality Management
Requirements Planning

Shop Floor Control

Technical

Work Order Processing
Advanced Plannina & Scheduling
C

Distribution

Financials

HRMS

Financials

24x7 Stnd - ing Xe

247 Stnd - Distribution Xe

247 Stnd - Financials Xe

247 Stnd - HRMS Xe

Legs/Regs - Financials Xe

24x7 Stnd - Xe

9
Customer Service Management
Engineering Project Management/ETO
Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Advanced Pricing 22
Advanced Stock Valuation

Advanced Warehouse Management
Agreement Management

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

Accounts Payable 22
Accounts Receivable

Address Book

Contract Administration

Contract Billing

Enterprise Report Writer

Fixed Assets

General Accounting

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Time Accounting 22
HR & PR Foundation

Technical

Accounts Payable 22
Accounts Receivable

Financial Reporting

General Accounting

Customer Service Management 23
Equipment/Plant Management

Product Data Management

Shop Floor Control

Technical

Work Order Processing

Canada

Australia

Australia

Australia

US Federal

US Federal

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

APAC

APAC

APAC

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

0S/400 V5R3

Sun/Solaris 10

Sun/Solaris 10

Sun/Solaris 10

Sun/Solaris 10

0S/400 VSR2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 VSR2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R3

10/9/2006

9/29/2006

9/29/2006

9/29/2006

9/29/2006

3/31/2006

3/31/2006

3/31/2006

4/1/2007

4/1/2007

4/1/2007

4/1/2007

4/1/2007

8/1/2006

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

1072412008 No Xe No Yes 12/31/2006 1:00:00 AM

10/17/2008  No 8.9 No Yes 9/30/2006 1:00:00 AM

10117/2008  No 89 No Yes 9/30/2006 1:00:00 AM

10117/2008  No 89 No Yes 9/29/2006 1:00:00 AM

10/17/2008  No 8.9 No No 9/30/2006 1:00:00 AM

9/30/2008  No Xe No Yes 12/15/2006 10:00:00 AM

9/30/2008 No Xe No Yes 12/15/2006 10:00:00 AM

9/30/2008 No Xe No Yes 12/15/2006 10:00:00 AM

4/1/2008 No Xe No Yes 12/30/2006 6:00:00 PM

4112008 No Xe No Yes 12/30/2006 6:00:00 PM

4/1/2008 No Xe No Yes 12/30/2006 6:00:00 PM

4/1/2008 No Xe No Yes 12/30/2006 6:00:00 PM

4/1/2008 No Xe No No 12/30/2006 6:00:00 PM

9/30/2008 No Xe No Yes 7/31/2006 1:00:00 AM



Product
Customer Name Line

Service

Tools Regs Updates
Release Database Included

Regs
Territory

Case
Region

Hardware/ First TomorrowNow

Start
Date

NewPage Corporation (previously known as _ Distribution
Stora Enso North America Corp.)

NewPage Corporation (previously known as  Financials

Stora Enso North America Corp.)

NewPage Corporation (previously known as
Stora Enso North America Corp.)

HRMS

NewPage Corporation (previously known as  Financials

Stora Enso North America Corp.)

NewPage Corporation (previously known as
Stora Enso North America Corp.)

HRMS

Northern Group Training Limited Financials

Northern Group Training Limited HRMS

Northern Group Training Limited

247 Stnd - Distribution Xe

247 Stnd - Financials Xe

247 Stnd - HRMS Xe

Legs/Regs - Financials Xe

Legs/Regs - HRMS Xe

247 Stnd - Financials 8.0 -

247 Stnd - HRMS 8.0 - APAC

‘Advanced Pricing
Agreement Management
Inventory Management
Procurement

Sales Order Management
Technical

Transportation Management
Accounts Payable
Accounts Receivable
Address Book

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Time Accounting

Time Entry

HR & PR Foundation
Human Resources
Benefits Administration
Position Control
Recruitment Management
Compensation Management
USA Payroll

USA Year End Programs
Canadian Payroll

Canada Year End Programs
Technical

Accounts Payable
Accounts Receivable
Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Time Accounting

Time Entry

HR & PR Foundation
Human Resources
Benefits Administration
Position Control
Recruitment Management
Compensation Management
USA Payroll

USA Year End Programs
Canadian Payroll

Canada Year End Programs
Technical

Accounts Payable
Accounts Receivable
Address Book

Credit Management
Expense Management
Financial Reporting
General Accounting
Service Billing

Time Accounting

Human Resources
Australia Payroll
Technical

Northern Group Training Limited HRMS

Oce-Technologies B.V. Distribution

Oce-Technologies B.V. Financials

Oce-Technologies B.V.

24x7 Stnd - 8.0-

APAC
Legs/Regs - HRMS 8.0 - APAC

24x7 Stnd - Distribution 8.10 -
EMEA

247 Stnd - Financials 8.10 -

24x7 Stnd - 8.10-

Work Order 9

Time Accounting
Human Resources
Australia Payroll

Advanced Pricin

Advanced Stock Valuation
Advanced Warehouse Management
Agreement Management
Bulk Stock Control

Inventory Management
Procurement

Sales Order Management
Technical

Transportation Management
Accounts Payable

Accounts Receivable
Address Book

Contract Billin

Enterprise Report Writer
Fixed Assets

General Accounting

Job Cost Accounting
Technical

On Assignment, Inc Financials

On Assignment, Inc Financials

EMEA

247 Stnd - Financials 8.10

247 Stnd - Financials 8.10

Quality

Requirements Planning
Technical

Work Order Processing
Accounts Payable
Accounts Receivable
Address Book

General Accounting
Job Cost Accounting
Technical

Accounts Payable
Accounts Receivable
Address Book
Financial Reporting
General Accounting
Job Cost Accounting
Technical

23 DB2/400

23 DB2/400

23 DB2/400

23 DB2/400

23 DB2/400

22 SQL Server

22 SQL Server

22 SQL Server

22 SQL Server

8.95 DB2/400

8.95 DB2/400

8.95 DB2/400

8.93 SQL Server

8.93 SQL Server

Canada
US Federal

Canada
US Federal

Canada
US Federal

Canada
US Federal

Australia

Australia

Australia

Australia

Netherlands

Netherlands

Netherlands

US Federal

US Federal

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

APAC

APAC

APAC

APAC

EMEA

EMEA

EMEA

NAMERICA

NAMERICA

0S/400 VSR3

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

Windows 2000

Windows 2000

Windows 2000

Windows 2000

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

Windows 2000

Windows 2000

8/1/2006

8/1/2006

8/1/2006

8/1/2006

8/1/2006

3/30/2006

3/30/2006

3/30/2006

3/30/2006

12/16/2006

12/16/2006

12/16/2006

9/30/2006

9/30/2007

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

973072008 No Xe No Yes 713112006 1:00:00 AM

9/30/2008 No Xe No Yes 8/1/2006 1:00:00 AM

9/30/2008 No Xe No Yes 7/31/2006 1:00:00 AM

9/30/2008 No Xe No No 8/1/2006 1:00:00 AM

9/30/2008 No Xe No No 7/31/2006 1:00:00 AM

5/25/2007 No 8.0 No Yes 4/30/2006

5/25/2007 No 8.0 No Yes 4/30/2006

5/25/2007 No 8.0 No Yes 4/30/2006

5/25/2007 No 8.0 No No 4/30/2006

10/31/2008  No 8.10 No Yes 1/31/2007

10/31/2008  No 8.10 No Yes 1/31/2007

10/31/2008  No 8.10 No Yes 12/30/2008 6:00:00 PM

10/1/2007 No 8.10 No Yes 9/30/2006 1:00:00 AM

4/30/2008 No 8.10 No Yes 9/30/2006 1:00:00 AM



Customer Name

Product
Line

Service

Tools
Release

Database

Regs Updates
Included

Regs
Territory

Case
Region

Hardware/

First TomorrowNow

Start
Date

On Assignment, Inc.

On Assignment, Inc

On Assignment, Inc

On Assignment, Inc

On Assignment, Inc

On Assignment, Inc

On Assignment, Inc

On Assignment, Inc

On Assignment, Inc

On Assignment, Inc

PCI Limited

PCI Limited

PCI Limited

PCI Limited

PCI Limited

PCI Limited

PCI Limited
Plexus

Financials

HRMS

HRMS

HRMS

Financials

Financials

Financials

HRMS

HRMS

HRMS

Distribution

Distribution

Financials

Financials

24x7 Stnd - Financials 8.10

24x7 Stnd - HRMS 8.10

24x7 Stnd - HRMS 8.10

24x7 Stnd - HRMS 8.10

Legs/Regs - Financials 8.10
Legs/Regs - Financials 8.10
Legs/Regs - Financials 8.10

Legs/Regs - HRMS 8.10
Legs/Regs - HRMS 8.10
Legs/Regs - HRMS 8.10

247 Stnd - Distribution 8.0 -
APAC

247 Stnd - Distribution 8.0 -
APAC

24x7 Stnd - Financials 8.0 -
APAC

24x7 Stnd - Financials 8.0 -
APAC

24x7 Stnd - 8.0-

‘Accounts Payable
Accounts Receivable
Address Book

Financial Reporting
General Accounting

Job Cost Accounting
Technical

HR & PR Foundation
Human Resources

USA Payroll

USA Year End Programs
Technical

HR & PR Foundation
Human Resources

USA Payroll

USA Year End Programs
Technical

HR & PR Foundation
Human Resources

USA Payroll

USA Year End Programs
Technical

Accounts Payable
General Accounting
Technical

Accounts Payable
General Accounting
Technical

Accounts Payable
General Accounting
Technical

HR & PR Foundation
USA Payroll

USA Year End Programs
Technical

HR & PR Foundation
USA Payroll

USA Year End Programs
Technical

HR & PR Foundation
USA Payroll

USA Year End Programs
Technical

Advanced Pricing
Advanced Warehouse Management
Inventory Management
Procurement

Sales Order Management
Technical

Advanced Pricing
Advanced Warehouse Management
Inventory Management
Procurement

Sales Order Management
Technical

Accounts Payable
Accounts Receivable
Address Book

Credit Management
Expense Management
Financial Reporting
Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Accounts Payable
Accounts Receivable
Address Book

Credit Management
Expense Management
Financial Reporting
Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

APAC

Product Costing
Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing

Manufacturing

24x7 Stnd - 8.0-
APAC

Upgrade Support
24x7 Stnd - X

&

g
Product Costing

Product Data Management
Requirements Planning

Shop Floor Control

Technical

Work Order Processing
Technical

Capacity Planning

Configurator Processing
Customer Service Management
Equipment/Plant Management
Manufacturing Accounting
Product Costing

Product Data Management
Shop Floor Control

Technical

Work Order Processing

8.93

23

23

23

23

21
23

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server
Oracle

US Federal

US Federal
US Federal
US Federal

US Federal
US Federal
US Federal

US Federal
US Federal

US Federal
China
Singapore
China

Singapore

China
Singapore

China
Singapore

China
Singapore

China
Singapore

Singapore

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

APAC

APAC

APAC

APAC

APAC

APAC

APAC
NAMERICA

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2003

Windows 2003

Windows 2003

Windows 2003

Windows 2003

Windows 2003

Windows 2000
UNIX - Other

5/1/2008

9/30/2006

9/30/2007

5/1/2008

9/30/2006

9/30/2007

5/1/2008

9/30/2006

9/30/2007

5/1/2008

6/1/2006

7/1/2008

6/1/2006

711/2008

6/1/2006

7/1/2008

11/1/2007
10/1/2005

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

5/15/2008  No 810 No Yes 9/30/2006 1:00:00 AM

10/1/2007 No 8.10 No Yes 9/30/2006 1:00:00 AM

4/30/2008 No 8.10 No Yes 9/30/2006 1:00:00 AM

5/15/2008 No 8.10 No Yes 9/30/2006 1:00:00 AM

10/2/2007  No 810 No No 9/30/2006 1:00:00 AM

4/30/2008 No 8.10 No No 9/30/2006 1:00:00 AM

5/15/2008  No 8.10 No No 9/30/2006 1:00:00 AM

10/1/2007 No 8.10 No No 9/30/2006 1:00:00 AM

4/30/2008 No 8.10 No No 9/30/2006 1:00:00 AM

5/15/2008 No 8.10 No No 9/30/2006 1:00:00 AM

6/30/2008 No 8.0 No Yes 6/30/2006 1:00:00 AM

9/19/2008 No 8.0 No Yes 6/30/2006 1:00:00 AM

6/30/2008  No 80 No Yes 6/30/2006 1:00:00 AM

9/19/2008  No 80 No Yes 6/30/2006 1:00:00 AM

6/30/2008  No 80 No Yes 6/30/2006 1:00:00 AM

9/19/2008 No 8.0 No Yes 6/30/2006 1:00:00 AM

12/20/2007  Yes 8.0 No No 6/30/2006 1:00:00 AM

10/31/2006  No Xe Commercial No Yes 10/31/2005 1:00:00 AM



Product
Line

Service

Regs
Territory

Case
Region

Hardware/ First TomorrowNow

Plexus

Plexus

Plexus

Plexus

Plexus

Plexus

Plexus

Plexus

Plexus

Plexus

Plexus

Distribution

Distribution

Distribution

Financials

Financials

Financials

HRMS

HRMS

24x7 Stnd - Xi

B

247 Stnd - Distribution Xe

247 Stnd - Distribution Xe

247 Stnd - Distribution Xe -

APAC

247 Stnd - Financials Xe

24x7 Stnd - Financials Xe

24x7 Stnd - Financials Xe -
APAC

24x7 Stnd - HRMS Xe
24x7 Stnd - HRMS Xe

24x7 Stnd - Xe -

Financials

APAC

Legs/Regs - Financials Xe

Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Manufacturing Accounting
Product Costing

Product Data Management
Shop Floor Control
Technical

Work Order Processina
Advanced Pricing
Advanced Stock Valuation
Agreement Management
Electronic Commerce/EDI
Inventory Management
Procurement

Sales Order Management
Technical

Advanced Pricing
Advanced Stock Valuation
Agreement Management
Electronic Commerce/EDI
Inventory Management
Procurement

Sales Order Management
Technical

Advanced Pricing
Advanced Stock Valuation
Agreement Management
Electronic Commerce/EDI
Inventory Management
Procurement

Sales Order Management
Technical

Accounts Payable
Accounts Receivable
Change Management
Contract Billing

Financial Reporting
General Accounting

Job Cost Accounting
Multi-Currency Processing
Service Billing

Technical

Accounts Payable
Accounts Receivable
Change Management
Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Service Billing

Technical

Accounts Payable
Accounts Receivable
Address Book

Change Management
Contract Billing

Credit Management
Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Multi-Site Consolidations
Service Billing

Technical

Time Accounting

Human Resources
Technical

Time Accounting

Human Resources
Technical

Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Manufacturing Accounting
Product Costing

Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processina
Accounts Payable
Accounts Receivable
Change Management
Contract Billing

Financial Reporting
General Accounting

Job Cost Accounting
Multi-Currency Processing
Service Billing

US Federal

US Federal

Malaysia

US Federal

US Federal

Malaysia

Malaysia

US Federal

NAMERICA

NAMERICA

NAMERICA

APAC

NAMERICA

NAMERICA

APAC

NAMERICA

NAMERICA

APAC

NAMERICA

UNIX - Other

UNIX - Other

UNIX - Other

UNIX - Other

UNIX - Other

UNIX - Other

UNIX - Other

UNIX - Other

UNIX - Other

UNIX - Other

UNIX - Other

10/31/2006

10/1/2005

10/31/2006

10/31/2006

10/1/2005

10/31/2006

10/31/2006

10/1/2005

10/31/2006

10/31/2006

10/1/2005

Date

Billable

Market

Vendor
Maintenance
End Date

10/15/2008

10/31/2006

10/15/2008

10/15/2008

10/31/2006

10/15/2008

10/15/2008

10/31/2006

10/15/2008

10/15/2008

10/31/2006

No

No

No

No

No

No

No

No

No

No

No

Commercial No

Commercial No

Commercial No

No

Commercial No

Commercial No

No

Commercial No

Commercial No

No

Commercial No

10/31/2005 1:00:00 AM

10/31/2005 1:00:00 AM

10/31/2005 1:00:00 AM

10/30/2005 11:00:00 AM

10/31/2005 1:00:00 AM

10/31/2005 1:00:00 AM

10/30/2005 11:00:00 AM

10/30/2005 7:00:00 PM

10/30/2005 7:00:00 PM

10/30/2005 11:00:00 AM

10/31/2005 1:00:00 AM



Customer Name

Product
Line

Service

Tools Regs Updates
Release Database Included

Regs
Territory

Case
Region

Hardware/ First TomorrowNow

Plexus

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Financials

Distribution

Distribution

Distribution

Distribution

Financials

Financials

Financials

Legs/Regs - Financials Xe

24x7 Stnd - Distribution Xe

24x7 Stnd - Distribution Xe

24x7 Stnd - Distribution Xe

24x7 Stnd - Distribution Xe

24x7 Stnd - Financials Xe

24x7 Stnd - Financials Xe

24x7 Stnd - Financials Xe

‘Accounts Payable 23 Oracle
Accounts Receivable

Change Management

Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Service Billina

Advanced Pricing 22
Advanced Stock Valuation

Advanced Warehouse Management
Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

Advanced Pricing 23
Advanced Stock Valuation

Advanced Warehouse Management
Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

Advanced Pricing 23
Advanced Stock Valuation

Advanced Warehouse Management
Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

Advanced Pricing 23
Advanced Stock Valuation

Advanced Warehouse Management
Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

Accounts Payable 22
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Change Management

Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processin

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable 23
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Change Management

Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable 23
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Change Management

Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

US Federal

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

UNIX - Other

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

10/31/2006

1/31/2005

1/1/2006

1/1/2007

1/1/2008

1/31/2005

1/1/2006

1/1/2007

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

10/15/2008  No Xe Commercial No No 10/31/2005 1:00:00 AM

12/31/2005  No Xe No Yes 1/7/2005 1:00:00 AM

12/31/2006  No Xe No Yes 1/7/2005 1:00:00 AM

12/31/2007  No Xe No Yes 1/7/2005 1:00:00 AM

3/31/2008  No Xe No Yes 1/7/2005 1:00:00 AM

12/31/2005  No Xe No Yes 1/7/2005 1:00:00 AM

12/31/2006  No Xe No Yes 1/7/2005 1:00:00 AM

12/31/2007  No Xe No Yes 1/7/2005 1:00:00 AM



Customer Name

Product
Line

Service

Tools Regs Updates Regs
Release Database Included Territory

Case
Region

Hardware/ First TomorrowNow

Start
Date

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Financials

24x7 Stnd - Financials Xe

24x7 Stnd - ing X

B

24x7 Stnd - Xe

24x7 Stnd - ing X

B

24x7 Stnd - Xe

Distribution

Distribution

Distribution

Distribution

247 Stnd - Distribution Xe -

247 Stnd - Distribution Xe -
APAC

247 Stnd - Distribution Xe -

247 Stnd - Distribution Xe -

‘Accounts Payable 23 SQL Server

Accounts Receivable

Address Book

Modeling/Planning/Budgeting

Change Management

Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processin

Profit Management/EPS/Advanced Cost

Accounting

Service Billing

Technical

Capacity Planning 22 SQL Server

Configurator Processing

Customer Service Management

Equipment/Plant Management

Forecasting

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Enternrise Facility Plannina

Capacity Planning 23 SQL Server

Configurator Processing

Customer Service Management

Equipment/Plant Management

Forecasting

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Enternrise Facilitv Plannina

Capacity Planning 23 SQL Server

Configurator Processing

Customer Service Management

Equipment/Plant Management

Forecasting

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Enternrise Facility Plannina

Capacity Planning 23 SQL Server

Configurator Processing

Customer Service Management

Equipment/Plant Management

Forecasting

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Enternrise Facilitv Plannina

Advanced Pricing 23 SQL Server China
Advanced Stock Valuation India
Advanced Warehouse Management Republic of Korea
Agreement Management Taiwan
Electronic Commerce/EDI Thailand
Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

Advanced Pricing 23 SQL Server China
Advanced Stock Valuation India
Advanced Warehouse Management Republic of Korea
Agreement Management Taiwan
Electronic Commerce/EDI Thailand
Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

Advanced Pricing 23 SQL Server China
Advanced Stock Valuation India
Advanced Warehouse Management Republic of Korea
Agreement Management Taiwan
Electronic Commerce/EDI Thailand
Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

Advanced Pricing 23 SQL Server

Advanced Stock Valuation

Advanced Warehouse Management

Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

APAC

APAC

APAC

EMEA

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

1/1/2008

1/31/2005

1/1/2006

1/1/2007

1/1/2008

1/1/2006

1/1/2007

1/1/2008

1/1/2006

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update
33172008 No Xe No Yes 17772005 1:00:00 AM
12/31/2005  No Xe No Yes 1/7/2005 1:00:00 AM
12/31/2006  No Xe No Yes 1/7/2005 1:00:00 AM
12/31/2007  No Xe No Yes 1/7/2005 1:00:00 AM
3/31/2008 No Xe No Yes 1/7/2005 1:00:00 AM
12/31/2006  No Xe No Yes 1/7/2005 1:00:00 AM
12/31/2007  No Xe No Yes 1/7/2005 1:00:00 AM
3/31/2008 No Xe No Yes 1/7/2005 1:00:00 AM
12/31/2006  No Xe No Yes 1/7/2005 1:00:00 AM



Customer Name

Product
Line

Service

Tools
Release

Database

Regs Updates
Included

Regs
Territory

Region

Hardware/

First TomorrowNow

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Distribution

Distribution

Financials

Financials

Financials

Financials

Financials

247 Stnd - Distribution Xe -
EMEA

247 Stnd - Distribution Xe -
EMEA

24x7 Stnd - Financials Xe -
APAC

247 Stnd - Financials Xe -

247 Stnd - Financials Xe -
APAC

24x7 Stnd - Financials Xe -
EMEA

247 Stnd - Financials Xe -
EMEA

‘Advanced Pricing 22
Advanced Stock Valuation

Advanced Warehouse Management
Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

Advanced Pricing 22
Advanced Stock Valuation

Advanced Warehouse Management
Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Manaaement

Accounts Payable 23
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Change Management

Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Senvice Billing

Technical

Accounts Payable 23
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Change Management

Contract Administration

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable 23
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Change Management

Contract Administration

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processin

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Accounts Payable 23
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Change Management

Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Accounts Payable 22
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Change Management

Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

China

India

Republic of Korea
Taiwan

Thailand

China

India

Republic of Korea
Taiwan

Thailand

Republic of Korea
Taiwan
Thailand

EMEA

APAC

APAC

APAC

EMEA

EMEA

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

1/1/2007

1/1/2008

1/1/2006

1/1/2007

1/1/2008

1/1/2006

1/1/2007

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update
123112007 No Xe No Yes 17772005 1:00:00 AM
3/31/2008 No Xe No Yes 1/7/2005 1:00:00 AM
12/31/2006  No Xe No Yes 1/7/2005 1:00:00 AM
12/31/2007  No Xe No Yes 1/7/2005 1:00:00 AM
3/31/2008 No Xe No Yes 1/7/2005 1:00:00 AM
12/31/2006  No Xe No Yes 1/7/2005 1:00:00 AM
12/31/2007  No Xe No Yes 1/7/2005 1:00:00 AM



Customer Name

Product
Line

Service

Release

Database

Regs
Territory

Region

Hardware/

First TomorrowNow

Start
Date

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Praxair

Financials

HRMS

HRMS

247 Stnd - Financials Xe -

24x7 Stnd - HRMS Xe

24x7 Stnd - HRMS Xe

24x7 Stnd - Xe

24x7 Stnd - Xe -
APAC

24x7 Stnd - Xe -
APAC

24x7 Stnd - Xe -

EMEA

24x7 Stnd - Xe

EMEA

24x7 Stnd - Xe

Financials

Financials

EMEA

Legs/Regs - Financials Xe -

Legs/Regs - Financials Xe -
EMEA

‘Accounts Payable

Accounts Receivable

Address Book
Modeling/Planning/Budgeting
Change Management
Contract Billing

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processin
Profit Management/EPS/Advanced Cost
Accounting

Service Billing

Technical

Time Accounting

Time Entry

Technical

Time Accounting

Time Entry

Technical

Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Forecasting

Product Data Management
Quality Management
Requirements Planning

Shop Floor Control

Technical

Work Order Processing
Enternrise Facility Plannina
Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Forecasting

Product Data Management
Quality Management
Requirements Planning

Shop Floor Control

Technical

Work Order Processing
Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Forecasting

Product Data Management
Quality Management
Requirements Planning

Shop Floor Control

Technical

Work Order Processing
Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Forecasting

Product Data Management
Quality Management
Requirements Planning

Shop Floor Control

Technical

Work Order Processing
Enternrise Facilitv Plannina
Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Forecasting

Product Data Management
Quality Management
Requirements Planning

Shop Floor Control

Technical

Work Order Processina
Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Forecasting

Product Data Management
Quality Management
Requirements Planning

Shop Floor Control

Technical

Work Order Processina
Accounts Payable

Accounts Receivable

General Accounting

Accounts Payable
Accounts Receivable
General Accounting

22

23

23

23

23

23

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

SQL Server

Republic of Korea
Taiwan
Thailand

China

India

Republic of Korea
Taiwan

Thailand

China

India

Republic of Korea
Taiwan

Thailand

Belgium
Germany
Spain
France
taly
Belgium
Germany
Spain
France
taly

EMEA

NAMERICA

NAMERICA

APAC

APAC

APAC

EMEA

EMEA

EMEA

EMEA

EMEA

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

1/1/2008

1/1/2007

1/1/2008

1/1/2006

1/1/2007

1/1/2008

1/1/2006

1/1/2007

1/1/2008

1/31/2005

1/1/2006

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update
33172008 No Xe No Yes 17772005 1:00:00 AM
12/31/2007  No Xe No Yes 1/7/2005 1:00:00 AM
3/31/2008 No Xe No Yes 1/7/2005 1:00:00 AM
12/31/2006  No Xe No Yes 1/1/2005 1:00:00 AM
12/31/2007  No Xe No Yes 1/1/2005 1:00:00 AM
3/31/2008 No Xe No Yes 1/1/2005 1:00:00 AM
12/31/2006  No Xe No Yes 1/7/2005 1:00:00 AM
12/31/2007  No Xe No Yes 1/7/2005 1:00:00 AM
3/31/2008 No Xe No Yes 1/7/2005 1:00:00 AM
12/31/2005  No Xe No No 1/7/2005 1:00:00 AM
12/31/2006  No Xe No No 1/7/2005 1:00:00 AM



Customer Name

Product
Line

Service

Tools Regs Updates
Release Database Included

Regs
Territory

Case
Region

Hardware/

First TomorrowNow

Start
Date

Praxair

Praxair

Prime Group Realty Trust
Prime Group Realty Trust
Prime Group Realty Trust
Prime Group Realty Trust

Prime Group Realty Trust
Prime Group Realty Trust

Prime Group Realty Trust

Prime Group Realty Trust

Royal Holiday Servicios Administrativos, S.A.
de C.V.

Royal Holiday Servicios Administrativos, S.A.
deCV.

Royal Holiday Servicios Administrativos, S.A.
de C.V.

Sandia Labs Federal Credit Union

Sandia Labs Federal Credit Union

Sara Lee Corporation

Schaffner Holding AG

Financials

Financials

Financials

Financials

Financials

Financials

Financials

Financials

Financials

Financials

Distribution

Financials

Financials

Financials

Financials

Financials

Distribution

Legs/Regs - Financials Xe -

Legs/Regs - Financials Xe -
EMEA

247 Stnd - Financials Xe
247 Stnd - Financials Xe
247 Stnd - Financials Xe
24x7 Stnd - Financials Xe

Legs/Regs - Financials Xe
Legs/Regs - Financials Xe

Legs/Regs - Financials Xe

Legs/Regs - Financials Xe

24x7 Stnd - Distribution 8.10 -
Latin

247 Stnd - Financials 8.10 -
Latin

Legs/Regs - Financials 8.10 -
Latin

24x7 Stnd - Financials Xe

Legs/Regs - Financials Xe

24x7 Stnd - Financials Xe

247 Stnd - Distribution Xe -
EMEA

‘Accounts Payable 22 SQL Server
Accounts Receivable

Financial Reporting Spain
Fixed Assets France
General Accounting taly
Accounts Payable 22 SQL Server Belgium
Accounts Receivable Germany
Financial Reporting Spain
Fixed Assets France
General Accounting Ttaly
Accounts Payable 23 DB2/400 US Federal
General Accounting

Technical

Accounts Payable 23
General Accounting

Technical

Accounts Payable 23
General Accounting

Technical

Accounts Payable 23
General Accounting

Technical

Accounts Payable 23
Accounts Receivable

General Accounting

Technical

Accounts Payable 23
Accounts Receivable

General Accounting

Technical

Accounts Payable 23
Accounts Receivable

General Accounting

Accounts Payable 23
General Accounting

Inventory Management 895
Procurement

Technical

Accounts Payable 8.95
Accounts Receivable

Address Book

Modeling/Planning/Budgeting

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Accounts Payable 895
Accounts Receivable

Financial Reporting

Fixed Assets

General Accounting

Accounts Payable 15
Accounts Receivable

Address Book

Modeling/Planning/Budgeting

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Property/Real Estate Management

Technical

Accounts Payable 15
Accounts Receivable

Address Book

Modeling/Planning/Budgeting

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Property/Real Estate Management
Technical

Address Book 21
Technical

Advanced Pricing 20
Advanced Warehouse Management
Agreement Management

Customer Self Service

Electronic Commerce/EDI

Inventory Management

Procurement

Requisition Self Service

Sales Order Management

Technical

Transportation Manaaement

Belgium
Germany

EMEA

EMEA

NAMERICA

DB2/400 US Federal NAMERICA

DB2/400 US Federal NAMERICA

DB2/400 US Federal NAMERICA

DB2/400 US Federal NAMERICA

DB2/400 US Federal NAMERICA

DB2/400 US Federal NAMERICA

DB2/400 US Federal NAMERICA

DB2/400 LATAM

DB2/400 LATAM

DB2/400 Mexico LATAM

DB2/400 NAMERICA

DB2/400 US Federal NAMERICA

DB2/400 NAMERICA

DB2/400 EMEA

HP/UX 10.20

HP/UX 10.20

0S/400 V5R3

0S/400 VSR3

0S/400 V5R3

0S/400 VSR3

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

0S/400 VSR3

0S/400 VSR3

0S/400 V5R3

0S/400 VSR3

0S/400 V5R3

0S/400 V5R3

0S/400 V5R1

0S/400 V5R2

1/1/2007

1/1/2008

11/1/2005

12/1/2006

12/1/2007

12/1/2007

11/1/2005

12/1/2006

12/1/2007

12/1/2007

3/1/2007

3/1/2007

3/1/2007

11/10/2006

11/10/2006

12/21/2007

1/1/2008

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

123112007 No Xe No No 17772005 1:00:00 AM

3/31/2008 No Xe No No 1/7/2005 1:00:00 AM

11/30/2006  No Xe Commercial No Yes 10/31/2005 1:00:00 AM

11/30/2007  No Xe Commercial No Yes 10/31/2005 1:00:00 AM

12/31/2007  No Xe Commercial No Yes 10/31/2005 1:00:00 AM

9/19/2008  No Xe Commercial No Yes 10/31/2005 1:00:00 AM

11/30/2006  No Xe Commercial No No 10/31/2005 1:00:00 AM

11/30/2007  No Xe Commercial No No 10/31/2005 1:00:00 AM

12/31/2007  No Xe Commercial No No 10/31/2005 1:00:00 AM

9/19/2008  No Xe Commercial No No 10/31/2005 1:00:00 AM

9/30/2008  No 810 No Yes 12/31/2007 1:00:00 AM

9/30/2008 No 8.10 No Yes 12/31/2006 1:00:00 AM

9/30/2008  No 810 No No 12/31/2006 1:00:00 AM

9/30/2008 No Xe No Yes 11/1/2006 1:00:00 AM

9/30/2008 No Xe No No 11/1/2006 1:00:00 AM

10/24/2008  No Xe No Yes 6/30/2007 1:00:00 AM

9/19/2008 No Xe No Yes 12/30/2007 6:00:00 PM



Customer Name

Product
Line

Service

Tools Regs Updates Regs Case
Release Database Included Territory Region

Hardware/

First TomorrowNow Start
Date

Schaffner Holding AG

Schaffner Holding AG

Schaffner Holding AG

SCSG Management Company, LLC

SCSG Management Company, LLC

SCSG Management Company, LLC

SCSG Management Company, LLC

SPX Cooling Technology

SPX Cooling Technology

SPX Cooling Technology

SPX Flow Technology

SPX Flow Technology

SPX Flow Technology

Financials

247 Stnd - Financials Xe -
EMEA

24x7 Stnd - Xe -

Financials

Distribution

Financials

HRMS

Legs/Regs - Financials Xe -
EMEA

247 Stnd - Distribution 8.0

247 Stnd - Financials 8.0

24x7 Stnd - HRMS 8.0

24x7 Stnd - 8.0

‘Accounts Payable 20 DB2/400 EMEA
Accounts Receivable

Address Book
Modeling/Planning/Budgeting

Cash Basis Accounting

Contract Billing

Credit Management

Enterprise Report Writer

Expense Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Technical

Capacity Planning 20
Customer Service Management
Engineering Project Management/ETO
Forecasting

Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

DB2/400 EMEA

Accounts Payable 20 DB2/400
Accounts Receivable

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Advanced Pricing 23
Agreement Management

Inventory Management

Procurement

Sales Order Management

Technical

Accounts Payable 23
Accounts Receivable

Address Book

Fixed Assets

General Accounting

Service Billing

Technical

Time Accounting 23
Technical

Product Data Management 23
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
[

Germany
France

Switzerland
US Federal

EMEA

SQL Server NAMERICA

SQL Server NAMERICA

SQL Server NAMERICA

SQL Server NAMERICA

Distribution

Financials

Distribution

Financials

24x7 Stnd - ing Xe

247 Stnd - Distribution Xe

247 Stnd - Financials Xe

24x7 Stnd - Distribution B7.3.3.2

24x7 Stnd - Financials B7.3.3.2

24x7 Stnd -

B7.3.3.2

9 22 DB2/400 NAMERICA
Manufacturing Accounting
Product Costing

Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Advanced Pricing 22
Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

Accounts Payable 22
Accounts Receivable

Address Book

Credit Management

Enterprise Report Writer

General Accounting

Job Cost Accounting

Multi-Currency Processing

Technical

Inventory Management 11
Procurement

Sales Order Management

Technical

Accounts Receivable 11
Address Book

Credit Management

Enterprise Report Writer

Expense Management

Fixed Assets

General Accounting

Technical

Capacity Planning 11
Customer Service Management

Forecasting

Manufacturing Accounting

Product Costing

Product Data Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

DB2/400 NAMERICA

DB2/400 US Federal NAMERICA

DB2/400 NAMERICA

DB2/400

NAMERICA

DB2/400 NAMERICA

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

Windows 2000

Windows 2000

Windows 2000

Windows 2000

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 VARS

0S/400 VARS

0S/400 VARS

1/1/2008

1/1/2008

1/1/2008

5/22/2008

5/22/2008

5/22/2008

5/22/2008

10/2/2006

10/2/2006

10/2/2006

10/2/2006

10/2/2006

10/2/2006

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

971972008 No Xe No Yes 12/30/2007 6:00:00 PM

9/19/2008 No Xe No Yes 12/30/2007 6:00:00 PM

9/19/2008 No Xe No No 12/30/2007 6:00:00 PM

9/30/2008 No 8.0 No Yes 5/30/2008 1:00:00 AM

9/30/2008 No 8.0 No Yes 5/30/2008 1:00:00 AM

9/30/2008 No 8.0 No Yes 5/30/2008 1:00:00 AM

9/30/2008 No 8.0 No Yes 5/30/2008 1:00:00 AM

9/30/2008 No Xe No Yes 12/11/2006 1:00:00 AM

9/30/2008 No Xe No Yes 12/11/2006 1:00:00 AM

9/30/2008 No Xe No Yes 12/11/2006 1:00:00 AM

9/30/2008  No B7332 No Yes 12/11/2006 1:00:00 AM

9/30/2008  No B7332 No Yes 12/11/2006 1:00:00 AM

9/30/2008 No B73.3.2 No Yes 12/11/2006 1:00:00 AM



Customer Name

Product

Line

Service

Tools Regs Updates Regs Case
Release Database Included Territory Region

Hardware/

First TomorrowNow

Start
Date

Texas Medical Association

Texas Medical Association

Texas Medical Association

Texas Medical Association

The Foreign Candy Company

The Foreign Candy Company

The Foreign Candy Company

The Foreign Candy Company

The Foreign Candy Company

The Foreign Candy Company

The Foreign Candy Company

The Foreign Candy Company

The Foreign Candy Company

The Foreign Candy Company

The Foreign Candy Company

The Foreign Candy Company

Toms Snacks Company

Toms Snacks Company

Financials

HRMS

Financials

HRMS

247 Stnd - Financials Xe

247 Stnd - HRMS Xe

Legs/Regs - Financials Xe

Legs/Regs - HRMS Xe

24x7 Stnd - Xe

‘Accounts Payable 20 SQL Server NAMERICA
Accounts Receivable

Address Book

Modeling/Planning/Budgeting

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Property/Real Estate Management

Technical

Time Entry 20
HR & PR Foundation

Employee Information

Human Resources

Benefits Administration

Employee Self Service

Health and Safety

Position Control

Recruitment Management

Manager Self Service

Compensation Management

E Recruitment

USA Payroll

USA Year End Programs

Technical

Accounts Payable 20
Accounts Receivable

Financial Reporting

Fixed Assets

General Accounting

HR & PR Foundation 20
USA Payroll

USA Year End Programs

SQL Server NAMERICA

SQL Server US Federal NAMERICA

SQL Server US Federal NAMERICA

NAMERICA

24x7 Stnd - Xe

Quality 18
Shop Floor Control

Technical

Work Order Processing

SQL Server

NAMERICA

24x7 Stnd - Xe

Quality 18
Shop Floor Control

Technical

Work Order Processing

SQL Server

NAMERICA

Distribution

Distribution

Distribution

Financials

Financials

Financials

Financials

Financials

Financials

Distribution

Financials

247 Stnd - Distribution Xe

247 Stnd - Distribution Xe

247 Stnd - Distribution Xe

24x7 Stnd - Financials Xe

247 Stnd - Financials Xe

247 Stnd - Financials Xe

Legs/Regs - Financials Xe

Legs/Regs - Financials Xe

Legs/Regs - Financials Xe

247 Stnd - Distribution Xe

247 Stnd - Financials Xe

Quality 18
Shop Floor Control

Technical

Work Order Processing

Advanced Pricing 18
Advanced Stock Valuation

Agreement Management

Inventory Management

Technical

Advanced Pricing 18
Advanced Stock Valuation

Agreement Management

Inventory Management

Technical

Advanced Pricing 18
Advanced Stock Valuation

Agreement Management

Inventory Management

Sales Order Management

Technical

Accounts Payable 18
Accounts Receivable

Contract Billing

Financial Reporting

Fixed Assets

Sevice Billing

Technical

Accounts Payable 18
Accounts Receivable

Contract Billing

Financial Reporting

Fixed Assets

Service Billing

Technical

Accounts Payable 18
Accounts Receivable

Contract Billing

Financial Reporting

Fixed Assets

Service Billing

Technical

Accounts Payable 18
Accounts Receivable

Financial Reporting

Technical

Accounts Payable 18
Accounts Receivable

Financial Reporting

Technical

Accounts Payable 18
Accounts Receivable

Financial Reporting

Advanced Pricing 20
Inventory Management

Procurement

Sales Order Management

Transportation Management

Accounts Payable 20
Accounts Receivable

Financial Reporting

Fixed Assets

General Accounting

SQL Server

SQL Server NAMERICA

SQL Server NAMERICA

SQL Server NAMERICA

SQL Server NAMERICA

SQL Server NAMERICA

SQL Server NAMERICA

SQL Server US Federal NAMERICA

SQL Server US Federal NAMERICA

SQL Server US Federal NAMERICA

SQL Server NAMERICA

SQL Server US Federal NAMERICA

Windows 2003

Windows 2003

Windows 2003

Windows 2003

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

12/30/2006

12/30/2006

12/30/2006

12/30/2006

2/28/2006

5/1/2007

5/1/2008

2/28/2006

5/1/2007

5/1/2008

2/28/2006

5/1/2007

5/1/2008

2/28/2006

5/1/2007

5/1/2008

12/1/2005

12/1/2005

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

973072008 No Xe No Yes 12/31/2006 1:00:00 AM

9/30/2008 No Xe No Yes 12/31/2006 1:00:00 AM

9/30/2008 No Xe No No 12/31/2006 1:00:00 AM

9/30/2008 No Xe No No 12/31/2006 1:00:00 AM

43012007 No Xe No Yes 3/31/2006 1:00:00 AM

43012008 No Xe No Yes 3/31/2006 1:00:00 AM

9/19/2008  No Xe No Yes 3/31/2006 1:00:00 AM

43012007 No Xe No Yes 3/31/2006 1:00:00 AM

4/30/2008 No Xe No Yes 3/31/2006 1:00:00 AM

9/19/2008 No Xe No Yes 3/31/2006 1:00:00 AM

4/30/2007 No Xe No Yes 3/31/2006 1:00:00 AM

4/30/2008 No Xe No Yes 3/31/2006 1:00:00 AM

9/19/2008 No Xe No Yes 3/31/2006 1:00:00 AM

43012007 No Xe No No 3/31/2006 1:00:00 AM

43012008 No Xe No No 3/31/2006 1:00:00 AM

9/19/2008  No Xe No No 3/31/2006 1:00:00 AM

5/30/2006 No Xe Commercial No Yes 11/1/2005

5/30/2006 No Xe Commercial No Yes 11/1/2005



Customer Name

Product
Line

Service

Tools Regs Updates
Release Database Included

Case
Region

Regs
Territory

Hardware/

First TomorrowNow

Start
Date

Toms Snacks Company

Transfield Services New Zealand Ltd

Transfield Services New Zealand Ltd

Transfield Services New Zealand Ltd

Transfield Services New Zealand Ltd

Transfield Services New Zealand Ltd

Transfield Services New Zealand Ltd

Transfield Services New Zealand Ltd

Transfield Services New Zealand Ltd

Transfield Services New Zealand Ltd

Transfield Services New Zealand Ltd

Transfield Services New Zealand Ltd
Transfield Services New Zealand Ltd
Transfield Services New Zealand Ltd

Van Hessen BV

Van Hessen BV

Van Hessen BV

Van Hessen BV

HRMS

Distribution

Distribution

Distribution

Distribution

Financials

Financials

Financials

HRMS

HRMS

HRMS

24x7 Stnd - HRMS Xe

247 Stnd - Distribution Xe -

247 Stnd - Distribution Xe -
APAC
247 Stnd - Distribution Xe -
APAC

247 Stnd - Distribution Xe -
APAC

247 Stnd - Financials Xe -

247 Stnd - Financials Xe -

247 Stnd - Financials Xe -

247 Stnd - HRMS Xe - APAC

24x7 Stnd - HRMS Xe - APAC

24x7 Stnd - HRMS Xe - APAC

Time Accounting 20 SQL Server
Human Resources

Benefits Administration

Health and Safety

Position Control

USA Payroll

Technical

Wages & Salary

Inventory Management 17.1
Procurement

Sub-Contract Management

Inventory Management 17.1
Procurement

Technical

Sub-Contract Management

Inventory Management 17.1
Procurement

Technical

Sub-Contract Management

Inventory Management 17.1
Procurement

Sub-Contract Management

Accounts Payable 17.1 DB2
Accounts Receivable

Address Book

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Service Billing

Technical

Accounts Payable 17.1 DB2
Accounts Receivable

Address Book

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Service Billing

Technical

Accounts Payable 17.1 DB2
Accounts Receivable

Address Book

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Service Billing

Technical

Human Resources 17.1
Australia Payroll

Human Resources 17.1
Australia Payroll

Technical

Human Resources 17.1
Australia Payroll

Technical

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

24x7 Stnd - Xe

APAC
24x7 Stnd - Xe

APAC
24x7 Stnd - Xe

Distribution

Financials

APAC
247 Stnd - Distribution Xe -
EMEA

247 Stnd - Financials Xe -
EMEA

Work Order 9 17.1

Technical 17.1
Work Order Processing

Technical 17.1
Work Order Processing

Advanced Pricing 23
Demand Scheduling

Inventory Management

Procurement

Sales Order Management

Technical

Accounts Payable 23
Accounts Receivable

Address Book

Credit Management

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Multi-Site Consolidations

Technical

DB2/400
DB2/400

SQL Server

SQL Server

Financials

24x7 Stnd - Xe -

Legs/Regs - Financials Xe -
EMEA

23 SQL Server
Manufacturing Accounting

Product Costing

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Accounts Payable 23
Accounts Receivable

Financial Reporting

Fixed Assets

General Accounting

SQL Server

NAMERICA

Australia
New Zealand

APAC

Australia
New Zealand

APAC

Australia
New Zealand

APAC

Australia
New Zealand

APAC

Australia
New Zealand

APAC

Australia
New Zealand

APAC

Australia
New Zealand

APAC

Australia
New Zealand
Australia
New Zealand

APAC

APAC

Australia
New Zealand

APAC

Australia
New Zealand
Australia
New Zealand
Australia
New Zealand

APAC

APAC

APAC

EMEA

Netherlands
US Federal

EMEA

Windows 2000

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

0S/400 V5R2

Windows 2003

Windows 2003

Windows 2003

Windows 2003

12/1/2005

3/30/2006

4/1/2007

4/1/2008

4/1/2008

3/30/2006

4/1/2007

4/1/2008

3/30/2006

4/1/2007

4/1/2008

3/30/2006

4/1/2007

4/1/2008

2/1/2008

2/1/2008

2/1/2008

2/1/2008

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

5/30/2006  No Xe Commercial No Yes T1/1/2005

3/31/2007 No Xe No Yes 3/31/2006 1:00:00 AM

3/31/2008 No Xe No Yes 3/31/2006 1:00:00 AM

9/30/2008 No Xe No Yes 3/31/2006 1:00:00 AM

4/9/2008 No Xe No No 3/31/2006 1:00:00 AM

3/31/2007 No Xe No Yes 3/31/2006 1:00:00 AM

3/31/2008 No Xe No Yes 3/31/2006 1:00:00 AM

9/30/2008 No Xe No Yes 3/31/2006 1:00:00 AM

3/31/2007 No Xe No Yes 3/31/2006 1:00:00 AM

3/31/2008 No Xe No Yes 3/31/2006 1:00:00 AM

9/30/2008 No Xe No Yes 3/31/2006 1:00:00 AM

3/31/2007 No Xe No Yes 3/31/2006 1:00:00 AM

3/31/2008 No Xe No Yes 3/31/2006 1:00:00 AM

9/30/2008 No Xe No Yes 3/31/2006 1:00:00 AM

9/30/2008 No Xe No Yes 2/1/2008

9/30/2008 No Xe No Yes 2/1/2008

9/30/2008 No Xe No Yes 2/1/2008

9/30/2008 No Xe No No 2/1/2008



Product
Customer Name Line

Service

Tools
Release

Database

Regs Updates
Included

Regs

Territory

Case
Region

Hardware/

First TomorrowNow Start
Date

Vanguard Managed Solutions, LLC

Vanguard Managed Solutions, LLC

Vanguard Managed Solutions, LLC

Vanguard Managed Solutions, LLC

Vanguard Managed Solutions, LLC

Vanguard Managed Solutions, LLC

Vector Limited

Vector Limited

Vector Limited

Vector Limited

Vector Limited

Vector Limited

Vector Limited

Vector Limited

Distribution

Distribution

Financials

Financials

24x7 Stnd - Distribution 8.0

247 Stnd - Distribution 8.0

247 Stnd - Financials 8.0

24x7 Stnd - Financials 8.0

24x7 Stnd - 8.0

24x7 Stnd - 8.0

Distribution

Distribution

Financials

Financials

HRMS

HRMS

247 Stnd - Distribution 8.9 -
APAC

247 Stnd - Distribution 8.9 -

24x7 Stnd - Financials 8.9 -
APAC

247 Stnd - Financials 8.9 -

24x7 Stnd - HRMS 8.9 - APAC

24x7 Stnd - HRMS 8.9 - APAC

Electronic Commerce/EDI 21
Inventory Management

Procurement

Sales Order Management

Technical

Electronic Commerce/EDI 21
Inventory Management

Procurement

Sales Order Management

Technical

Accounts Payable 21
Accounts Receivable

Address Book

Change Management

Contract Administration

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Multi-Site Consolidations

Service Billing

Technical

Accounts Payable 21
Accounts Receivable

Address Book

Change Management

Contract Administration

Contract Billing

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Multi-Site Consolidations

Service Billing

Technical

Capacity Planning 21
Configurator Processing

Customer Service Management
Equipment/Plant Management

Forecasting

Product Costing

Product Data Management

Quality Management

Technical

Work Order Processing

Capacity Planning 21
Configurator Processing

Customer Service Management
Equipment/Plant Management

Forecasting

Product Costing

Product Data Management

Quality Management

Technical

Work Order Processina

Advanced Pricing 8.95
Inventory Management

Procurement

Sales Order Management

Technical

Advanced Pricing 895
Inventory Management

Procurement

Sales Order Management

Technical

Accounts Payable 895
Accounts Receivable

Credit Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Technical

Accounts Payable 895
Accounts Receivable

Credit Management

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Technical

Time Accounting 8.95
Time Entry

Human Resources

Technical

Time Accounting 8.95
Time Entry

Human Resources

Technical

24x7 Stnd - 8.9-
APAC

Forecasting
Product Data Management
Technical

Work Order Processing

24x7 Stnd - 8.9-

Forecasting
Product Data Management
Technical

Work Order Processing

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

New Zealand

New Zealand

New Zealand

New Zealand

New Zealand

New Zealand

New Zealand

New Zealand

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

APAC

APAC

APAC

APAC

APAC

APAC

APAC

APAC

HP/UX 11.00

HP/UX 11.00

HP/UX 11.00

HP/UX 11.00

HP/UX 11.00

HP/UX 11.00

Unix/Solaris 9

Unix/Solaris 9

Unix/Solaris 9

Unix/Solaris 9

Unix/Solaris 9

Unix/Solaris 9

Unix/Solaris 9

Unix/Solaris 9

1/15/2007

2/1/2008

1/15/2007

2/1/2008

1/15/2007

2/1/2008

6/19/2006

6/20/2007

6/19/2006

6/20/2007

6/19/2006

6/20/2007

6/19/2006

6/20/2007

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

1312008 No 80 No Yes 1/31/2007 1:00:00 AM

3/14/2008 No 8.0 No Yes 1/31/2007 1:00:00 AM

1/31/2008 No 8.0 No Yes 1/31/2007 1:00:00 AM

3/14/2008  No 80 No Yes 1/31/2007 1:00:00 AM

1/31/2008 No 8.0 No Yes 1/31/2007 1:00:00 AM

3/14/2008  No 80 No Yes 1/31/2007 1:00:00 AM

6/19/2007 No 8.9 No Yes 12/30/2006 10:00:00 AM

6/19/2008 No 8.9 No Yes 12/30/2006 10:00:00 AM

6/19/2007  No 89 No Yes 12/30/2006 10:00:00 AM

6/19/2008 No 8.9 No Yes 12/30/2006 10:00:00 AM

6/19/2007 No 8.9 No Yes 12/30/2006 10:00:00 AM

6/19/2008 No 8.9 No Yes 12/30/2006 10:00:00 AM

6/19/2007 No 8.9 No Yes 12/30/2006 10:00:00 AM

6/19/2008 No 8.9 No Yes 12/30/2006 10:00:00 AM



Product
Customer Name Line

Service

Tools
Release

Regs Updates

Database Included

Regs
Territory

Case
Region

Hardware/ First TomorrowNow

W.C. Wood Corporation, Ltd. (formerly known _Distribution
as W.C. Wood Company Lid)

W.C. Wood Corporation, Ltd. (formerly known ~Financials
as W.C. Wood Company Ltd)

W.C. Wood Corporation, Ltd. (formerly known

24x7 Stnd - Distribution 8.0

247 Stnd - Financials 8.0

‘Advanced Pricing
Inventory Management
Procurement

Sales Order Management
Technical

Accounts Payable
Accounts Receivable
Enterprise Report Writer
Financial Reporting

Fixed Assets

General Accounting
Multi-Currency Processing
Multi-Site Consolidations
Technical

as W.C. Wood Company Ltd)

W.C. Wood Corporation, Ltd. (formerly known ~Financials
as W.C. Wood Company Ltd)

Wabash National Distribution

Wabash National Financials

24x7 Stnd - 8.0

Legs/Regs - Financials 8.0

24x7 Stnd - Distribution 8.9

24x7 Stnd - Financials 8.9

g
Manufacturing Accounting
Product Costing

Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Accounts Payable
Accounts Receivable
Enterprise Report Writer
Financial Reporting
General Accounting
Multi-Currency Processing
Multi-Site Consolidations
Technical

Inventory Management
Technical

Fixed Assets

General Accounting
Technical

Wabash National

Weil-McLain

24x7 Stnd - 89

24x7 Stnd - Xe

Weil-McLain Distribution

Weil-McLain Financials

Weil-McLain Financials

Westcode Semiconductors Limited Distribution

Westcode Semiconductors Limited Financials

247 Stnd - Distribution Xe

247 Stnd - Financials Xe

Legs/Regs - Financials Xe

247 Stnd - Distribution Xe -

24x7 Stnd - Financials Xe -
EMEA

Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Forecasting

Manufacturing Accounting
Product Costing

Product Data Management
Quality Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processina
Advanced Pricing

Advanced Warehouse Management
Customer Self Service
Electronic Commerce/EDI
Inventory Management
Procurement

Requisition Self Service
Sales Order Management
Supplier Self Service
Technical

Transportation Manadement
Accounts Payable

Accounts Receivable
Address Book

Credit Management
Enterprise Report Writer
Financial Reporting

Fixed Assets

General Accounting
Multi-Currency Processing
Multi-Site Consolidations
Technical

Accounts Payable

Accounts Receivable
Financial Reporting

Fixed Assets

General Accounting
Technical

Advanced Pricin

Advanced Stock Valuation
Advanced Warehouse Management
Bulk Stock Control

Demand Scheduling
Electronic Commerce/EDI
ECS Sales Order Management
Inventory Management
Procurement

Sales Order Management
Technical

Accounts Payable

Accounts Receivable
Address Book

Cash Basis Accounting
Change Management
Credit Management
Enterprise Report Writer
Financial Reporting

Job Cost Accounting
Multi-Currency Processing
Multi-Site Consolidations
Technical

23

23

23

23

23

23

23

23

21

21

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/400

DB2/UDB

DB2/400

DB2/400

SQL Server

SQL Server

NAMERICA

NAMERICA

NAMERICA

Canada
Mexico
US Federal

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

US Federal NAMERICA

EMEA

EMEA

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

0S/400 VSR3

0S/400 VSR3

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

Windows 2000

Windows 2000

8/14/2006

8/14/2006

8/14/2006

8/14/2006

3/15/2005

3/15/2005

3/15/2005

12/6/2006

12/6/2006

12/6/2006

12/6/2006

7112007

7112007

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

971972008 No 80 No Yes 77172006 1:00:00 AM

9/19/2008 No 8.0 No Yes 7/1/2006 1:00:00 AM

9/19/2008 No 8.0 No Yes 7/1/2006 1:00:00 AM

9/19/2008 No 8.0 No No 7/1/2006 1:00:00 AM

3/31/2006  No 811 No Yes 3/31/2005

3/31/2006  No 811 No Yes 3/31/2005

3/31/2006 No 811 No Yes 3/31/2005

9/30/2008 No Xe No Yes 12/5/2006

9/30/2008 No Xe No Yes 12/5/2006

9/30/2008 No Xe No Yes 12/5/2006

9/30/2008 No Xe No No 12/5/2006

9/30/2008 No Xe No Yes 6/30/2007 1:00:00 AM

9/30/2008 No Xe No Yes 6/30/2007 1:00:00 AM



Product
Customer Name Line

Service

Release

Database

Regs Updates Regs
Territory

Included

Case
Region

Hardware/ First TomorrowNow

Start
Date

Westcode Semiconductors Limited

Westcon Group

Westcon Group

Westcon Group

Westcon Group

Wheeler's Inc.

Wheeler's Inc.

Wheeler's Inc.

Wheeler's Inc.

Wheeler's Inc.

Wheeler's Inc.

Wheeler's Inc.

Wheeler's Inc.

Wheeler's Inc.

24x7 Stnd - Xe!

EMEA

24x7 Stnd - Xe

Financials

Financials

247 Stnd - Financials Xe

24x7 Stnd - Financials Xe -
EMEA

24x7 Stnd - Xe -

Distribution

Distribution

Financials

Financials

HRMS

HRMS

EMEA
247 Stnd - Distribution 8.0

247 Stnd - Distribution 8.0

247 Stnd - Financials 8.0

247 Stnd - Financials 8.0

24x7 Stnd - HRMS 8.0

24x7 Stnd - HRMS 8.0

24x7 Stnd - 8.0

24x7 Stnd - 8.0

Financials

Legs/Regs - Financials 8.0

Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Manufacturing Accounting
Product Costing

Product Data Management
Quality Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Technical

Work Order Processing
Accounts Payable
Accounts Receivable
Address Book

Credit Management
Enterprise Report Writer
Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Accounts Payable
Accounts Receivable
Address Book

Credit Management
Enterprise Report Writer
Fixed Assets

General Accounting

Job Cost Accounting
Multi-Currency Processing
Technical

Technical

Work Order Processing
Advanced Pricing
Inventory Management
Procurement

Sales Order Management
Advanced Pricing
Inventory Management
Procurement

Sales Order Management
Accounts Payable
Accounts Receivable
Financial Reporting
General Accounting

Job Cost Accounting
Technical

Accounts Payable
Accounts Receivable
Financial Reporting
General Accounting

Job Cost Accounting
Technical

Benefits Administration
Health and Safety

Human Resources

Wages & Salary

USA Payroll

Benefits Administration
Health and Safety

Human Resources

Wages & Salary

USA Payroll

Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Forecasting

Manufacturing Accounting
Product Costing

Product Data Management
Quality Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Advanced Plannina & Schedulina
Capacity Planning
Configurator Processing
Customer Service Management
Equipment/Plant Management
Forecasting

Manufacturing Accounting
Product Costing

Product Data Management
Quality Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Advanced Plannina & Scheduling
Accounts Payable
Accounts Receivable
Financial Reporting
General Accounting
Technical

21

22

22

22

22

22

22

22

22

SQL Server

Oracle

Oracle

Oracle

Oracle

DB2/UDB

DB2/UDB

DB2/UDB

DB2/UDB

DB2/UDB

DB2/UDB

DB2/UDB

DB2/UDB

DB2/UDB

US Federal

US Federal

US Federal

EMEA

NAMERICA

NAMERICA

EMEA

EMEA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

Windows 2000

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

HP/UX 10.20

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

Windows 2000

71112007

3/28/2007

3/28/2007

3/28/2007

3/28/2007

12/1/2005

12/1/2006

12/1/2005

12/1/2006

12/1/2005

12/1/2006

12/1/2005

12/1/2006

12/1/2005

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market End Date Update

973072008 No Xe No Yes 6/30/2007 1:00:00 AM

10/17/2008  No Xe No Yes 4/30/2007 1:00:00 AM

10/17/2008  No Xe No Yes 4/30/2007 1:00:00 AM

10117/2008  No Xe No Yes 4/3012007 1:00:00 AM

10/17/2008  No Xe No Yes 4/30/2007 1:00:00 AM

11/30/2006  No 8.0 Commercial No Yes 10/29/2005 6:00:00 PM

11/30/2007  No 8.0 Commercial No Yes 10/29/2005 6:00:00 PM

11/30/2006  No 8.0 Commercial No Yes 10/29/2005 6:00:00 PM

11/30/2007  No 8.0 Commercial No Yes 10/29/2005 6:00:00 PM

11/30/2006  No 80 Commercial No Yes 10/29/2005 6:00:00 PM

11/30/2007  No 8.0 Commercial No Yes 10/29/2005 6:00:00 PM

11/30/2006  No 8.0 Commercial No Yes 10/29/2005 6:00:00 PM

11/30/2007  No 80 Commercial No Yes 10/29/2005 6:00:00 PM

11/30/2006  No 8.0 Commercial No No 10/29/2005 6:00:00 PM



Customer Name

Product

Line

Service

Tools Regs Updates Regs Case
Territory Region

Release  Database Included

Hardware/

Start
Date

Wheeler's Inc.

WorldTex, Inc.

WorldTex, Inc.

WorldTex, Inc.

WorldTex, Inc.

WorldTex, Inc.

WorldTex, Inc.

WorldTex, Inc.

WorldTex, Inc.

WorldTex, Inc.

Yazaki (Europe) Limited

Yazaki (Europe) Limited

Yazaki (Europe) Limited

Financials

Legs/Regs - Financials 8.0

24x7 Stnd - Xe

24x7 Stnd - Xe

24x7 Stnd - ing X

Distribution

Distribution

Distribution

Financials

Financials

Financials

Distribution

Financials

B

247 Stnd - Distribution Xe

247 Stnd - Distribution Xe

247 Stnd - Distribution Xe

247 Stnd - Financials Xe

247 Stnd - Financials Xe

247 Stnd - Financials Xe

24x7 Stnd - Distribution Xe

24x7 Stnd - Financials Xe

24x7 Stnd - ing Xe

‘Accounts Payable 22 DB2/UDB US Federal

Accounts Receivable

Financial Reporting

General Accounting

Technical

Capacity Planning 23

Configurator Processing

Equipment/Plant Management

Forecasting

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Work Order Processing

Capacity Planning 23

Configurator Processing

Equipment/Plant Management

Forecasting

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Work Order Processing

Capacity Planning 23

Configurator Processing

Equipment/Plant Management

Forecasting

Product Data Management

Quality Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing

Advanced Stock Valuation 23

Advanced Warehouse Management

Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Advanced Stock Valuation 23

Advanced Warehouse Management

Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Advanced Stock Valuation 23

Advanced Warehouse Management

Agreement Management

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Accounts Payable 23

Accounts Receivable

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Accounts Payable 23

Accounts Receivable

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Accounts Payable 23

Accounts Receivable

Enterprise Report Writer

Financial Reporting

Fixed Assets

General Accounting

Multi-Currency Processing

Technical

Advanced Pricing 22 DB2 Czech Republic

Electronic Commerce/EDI Germany

Inventory Management France

Procurement aly

Sales Order Management Portugal

Technical Ukraine

Transportation Management

Accounts Payable 22 DB2 Czech Republic

Accounts Receivable Germany

Address Book France

Fixed Assets aly

General Accounting Portugal

Profit Management/EPS/Advanced Cost Ukraine

Accounting

Technical

Product Data Management 22 DB2 Czech Republic

Requirements Planning Germany

Shop Floor Control France

Technical taly

Work Order Processing Portugal
Ukraine

DB2/400 EMEA

DB2/400 EMEA

DB2/400 EMEA

DB2/400 EMEA

DB2/400 EMEA

DB2/400 EMEA

DB2/400 EMEA

DB2/400 EMEA

DB2/400 EMEA

NAMERICA

NAMERICA

NAMERICA

NAMERICA  Windows 2000

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

0S/400 VSR3

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

0S/400 VSR3

05S/400

0S/400

08S/400

12/1/2006

1/27/2006

1/27/2007

1/27/2008

1/27/2006

112712007

1/27/2008

1/27/2006

1/27/2007

1/2712008

4/1/2005

4/1/2005

4/1/2005

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

1173012007 No 80 Commercial No No 10/29/2005 6:00:00 PM

1/26/2007 No Xe Commercial No Yes 10/31/2005 2:00:00 AM

1/26/2008 No Xe Commercial No Yes 10/31/2005 2:00:00 AM

9/30/2008 No Xe Commercial No Yes 10/31/2005 2:00:00 AM

1/26/2007 No Xe Commercial No Yes 10/31/2005 2:00:00 AM

1/26/2008  No Xe Commercial No Yes 10/31/2005 2:00:00 AM

9/30/2008 No Xe Commercial No Yes 10/31/2005 2:00:00 AM

1/26/2007 No Xe Commercial No Yes 10/31/2005 2:00:00 AM

1/26/2008 No Xe Commercial No Yes 10/31/2005 2:00:00 AM

9/30/2008  No Xe Commercial No Yes 10/31/2005 2:00:00 AM

3/31/2006 No Xe Commercial No Yes 3/31/2005

3/31/2006  No Xe Commercial No Yes 3/31/2005

3/31/2006 No Xe Commercial No Yes 3/31/2005



Customer Name

Product
Line

Service

Tools
Release

Regs Updates

Database Included

Regs
Territory

Case
Region

Hardware/

First TomorrowNow

Start
Date

Yazaki (Europe) Limited

Yazaki (Europe) Limited

Yazaki (Europe) Limited

Yazaki (Europe) Limited

Yazaki (Europe) Limited

Yazaki (Europe) Limited

Yazaki (Europe) Limited

Yazaki (Europe) Limited

Yazaki (Europe) Limited

YYazaki North America, Inc.

YYazaki North America, Inc.

YYazaki North America, Inc.

Zimmer Inc,

Zimmer Inc.

Zimmer Inc,

Zimmer Inc,

Distribution

Financials

247 Stnd - Distribution Xe -

24x7 Stnd - Financials Xe -
MEA

Distribution

Manufacturing

Financials

Financials

Distribution

Manufacturing

24x7 Stnd - Xe -
EMEA

Translations

Translations

Translations

Upgrade Support

Upgrade Support

Upgrade Support

24x7 Stnd - Xe

‘Advanced Pricing
Electronic Commerce/EDI
Inventory Management
Procurement

Sales Order Management
Technical

Transportation Management
Accounts Payable

Accounts Receivable
Address Book

Fixed Assets

General Accountin

Profit Management/EPS/Advanced Cost

Accounting

Technical

Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing

Advanced Pricing
Electronic Commerce/EDI
Inventory Management
Procurement

Sales Order Management
Technical

Transportation Management
Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Accounts Payable
Accounts Receivable
Address Book

Fixed Assets

General Accounting

Profit Management/EPS/Advanced Cost

Accounting
Technical

Accounts Payable
Accounts Receivable
Address Book

Fixed Assets
General Accounting

Profit Management/EPS/Advanced Cost

Accounting

Technical

Advanced Pricing

Electronic Commerce/EDI

Inventory Management

Procurement

Sales Order Management

Technical

Transportation Management

Product Data Management

Requirements Planning

Shop Floor Control

Technical

Work Order Processing
Planning

Distribution

Financials

247 Stnd - Distribution Xe

247 Stnd - Financials Xe

24x7 Stnd - ing Xe

24x7 Stnd - Xe

Distribution

Distribution

247 Stnd - Distribution Xe

247 Stnd - Distribution Xe

Technical
Advanced Pricing
Inventory Management
Procurement

Sales Order Management
Supplier Self Service
Technical

Transportation Manaaement
Accounts Payable
Accounts Receivable
Fixed Assets

General Accounting
Technical

Capacity Planning
Forecasting

Manufacturing Accounting
Product Costing

Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Capacity Planning
Forecasting

Manufacturing Accounting
Product Costing

Product Data Management
Requirements Planning
Shop Floor Control
Technical

Work Order Processing
Inventory Management
Procurement

Sales Order Management
Technical

Inventory Management
Procurement

Sales Order Management
Technical

22

22

22

23

23

23

22

DB2/400

DB2/400

DB2/400

DB2/400

DB2/UDB

DB2/400

DB2/400

Oracle

Oracle

Oracle

Oracle

Czech Republic
Germany
France

Italy

Portugal
Ukraine

Czech Republic
Germany
France

taly

Portugal
Ukraine

Czech Republic
Germany

Portugal
Ukraine
Germany

Germany

Germany

Czech Republic
Germany
France

Italy

Portugal
Ukraine

EMEA

EMEA

EMEA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

NAMERICA

0S/400

05/400

0S/400

05/400

0S/400

05/400

0S/400

08S/400

0S/400

0S/400 V5R3

0S/400 V5R3

0S/400 V5R3

Sun/Solaris 8

Sun/Solaris 8

Sun/Solaris 8

Sun/Solaris 8

4/1/2005

4/1/2005

4/1/2005

4/1/2005

4/1/2005

4/1/2005

4/1/2005

4/1/2005

4/1/2005

1/1/2007

1/1/2007

1/1/2007

2/1/2006

5/1/2008

2/1/2006

5/1/2008

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

1173012006 No Xe No Yes 3/3112005

11/30/2006  No Xe No Yes 3/31/2005

11/30/2006  No Xe No Yes 3/31/2005

3/31/2006 No Xe Commercial No No 3/31/2005

3/31/2006  No Xe Commercial No No 3/31/2005

3/31/2006 No Xe Commercial No No 3/31/2005

3/31/2006  No Xe Commercial No No 3/31/2005

3/31/2006 No Xe Commercial No No 3/31/2005

3/31/2006  No Xe Commercial No No 3/31/2005

10/15/2008  No Xe No Yes 12/31/2006 1:00:00 AM

10/15/2008  No Xe No Yes 12/31/2006 1:00:00 AM

10/15/2008  No Xe No Yes 12/31/2006 1:00:00 AM

4/30/2008 No Xe Commercial No Yes 4/27/2006 1:00:00 AM

9/30/2008  No Xe Commercial No Yes 4/2712006 1:00:00 AM

4/30/2008 No Xe No Yes 4/27/2006 1:00:00 AM

9/30/2008 No Xe No Yes 4/27/2006 1:00:00 AM



Customer Name

Product
Line

Service

Tools
Release  Database

Regs Updates Regs
Included Territory

Case
Region

Hardware/

First TomorrowNow

Start
Date

Zimmer Inc,

Zimmer Inc,

Zimmer Inc,

Zimmer Inc,

Financials

Financials

Financials

Financials

24x7 Stnd - Financials Xe

247 Stnd - Financials Xe

Legs/Regs - Financials Xe

Legs/Regs - Financials Xe

‘Accounts Payable 22 Oracle
Accounts Receivable

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Technical

Accounts Payable 22 Oracle
Accounts Receivable

Financial Reporting

Fixed Assets

General Accounting

Job Cost Accounting

Multi-Currency Processing

Technical

Accounts Payable 22 Oracle
Accounts Receivable

Financial Reporting

Fixed Assets

General Accounting

Accounts Payable 22 Oracle
Accounts Receivable

Financial Reporting
Fixed Assets
General Accounting

US Federal

US Federal

NAMERICA

NAMERICA

NAMERICA

NAMERICA

Sun/Solaris 8

Sun/Solaris 8

Sun/Solaris 8

Sun/Solaris 8

2/1/2006

5/1/2008

2/1/2006

5/1/2008

Vendor

End Application/ Vendor Applicable to Maintenance Last Vendor
Date Billable Area Release Market Routing End Date Update

/3012008 No Xe No Yes 472712006 1:00:00 AM

9/30/2008 No Xe No Yes 4/27/2006 1:00:00 AM

4/30/2008 No Xe No No 4/27/2006 1:00:00 AM

9/30/2008 No Xe No No 4/27/2006 1:00:00 AM




Object

Release Object Type Name Fix ID Bundle ID
8.10 UBE (OL Batch Application) R42995 012907316 *No Bundle
8.10 UBE (OL Batch Application) R04572SE2 120506625 *No Bundle
8.10 UBE (OL Batch Application) R04572SE1 120506625 *No Bundle
Xe MENU (Menu Item) g01 1118064663 *No Bundle




