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TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.0 SP1
TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft Payroll 8.0 SP1
TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.0 SP1
TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft Payroll Interface 8.0 SP1
TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft Pension 8.0 SP1
TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft eProfile 8.0 SP1
TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft ePay 8.0 SP1
TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft eDevelopment 8.0 SP1
TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.0 SP1
TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft ePerformance 8.0 SP1
TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft PeopleTools HR 8.1
TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft PeopleTools Financials 8.43
TN-OR 29 39 A.O. Smith Corporation Milwaukee, WI US 03/06/07 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.9
TN-OR 43 53 Abbott Laboratories Saint-Laurent, Quebec Canada 09/29/06 Support Services Agreement; Appendix A JDE Financials: Address Book; Accounts Receivable; Accounts Payable; 

General Accounting; Financial Reporting; Fixed Assets & STAR; World 
Writer; FASTR

A7.3 Cum7

TN-OR 43 53 Abbott Laboratories Saint-Laurent, Quebec Canada 09/29/06 Support Services Agreement; Appendix A JDE Distribution: Inventory Mgmt.; Sales Order Mgmt.; Procurement; 
Electronic Commerce/EDI

A7.3 Cum7

TN-OR 43 53 Abbott Laboratories Saint-Laurent, Quebec Canada 09/29/06 Support Services Agreement; Appendix A JDE Manufacturing: Equipment/Plant Mgmt.; Production Data Mgmt.; Product 
Costing; Shop Floor Control; Manufacturing Accounting; Capacity 
Planning; Requirements Planning; Forecasting; Work Order Processing

A7.3 Cum7

TN-OR 74 84 Abitibi-Consolidated Company Montreal, Quebec Canada 11/23/06 Support Services Agreement; Appendix A JDE Financials: Address Book; Accounts Receivable; Credit Mgmt.; Accounts 
Payable; General Accounting; Financial Reporting; Multi-Currency 
Processing; Fixed Assets & STAR Reporting; World Writer; FASTR; NA 
1099 Updates

Xe SP 23

TN-OR 74 84 Abitibi-Consolidated Company Montreal, Quebec Canada 11/23/06 Support Services Agreement; Appendix A JDE Distribution: Inventory Mgmt.; Sales Order Mgmt.; Procurement; 
Advanced Pricing

Xe SP 23

TN-OR 74 84 Abitibi-Consolidated Company Montreal, Quebec Canada 11/23/06 Support Services Agreement; Appendix A JDE Manufacturing: Work Order Processing Xe SP 23
TN-OR 74 84 Abitibi-Consolidated Company Montreal, Quebec Canada 11/23/06 Support Services Agreement; Appendix A JDE HRMS & Payroll: HR&PR Foundation; Canadian Payroll; Canadian Year 

End Programs; USA Payroll; USA Year End Programs
Xe SP 23, A7.3

TN-OR 5341 5342 AC Transit District CA US 01/07/05 Professional Services Support Services Amendment 1 PeopleSoft HRMS 7.5
TN-OR 5343 5344 AC Transit District CA US 07/01/05 Professional Services Support Services Amendment 2 PeopleSoft HRMS 7.5
TN-OR 2985408 2985414 AC Transit District 05/01/04 Response to Request for proposal No. 2004-875 For AC Transit PeopleSoft HRMS 7.51
TN-OR 5345 5346 AC Transit District CA US 07/01/06 Support Services Agreement; Amendment 3

TN-OR 5347 5357 Academy LTD Katy, TX US 06/06/06 Support Services Agreement; Appendix A PeopleSoft Enterprise General Ledger 8.4 SP1
TN-OR 5347 5357 Academy LTD Katy, TX US 06/06/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Payables 8.4 SP1
TN-OR 5347 5357 Academy LTD Katy, TX US 06/06/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Asset Management 8.4 SP1
TN-OR 5347 5357 Academy LTD Katy, TX US 06/06/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Projects 8.4 SP1
TN-OR 5347 5357 Academy LTD Katy, TX US 06/06/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Purchasing 8.4 SP1
TN-OR 5347 5357 Academy LTD Katy, TX US 06/06/06 Support Services Agreement; Appendix A PeopleSoft Enterprise eProcurement 8.4 SP1
TN-OR 5347 5357 Academy LTD Katy, TX US 06/06/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Financials Portal Pack 8.4 SP1
TN-OR 5347 5357 Academy LTD Katy, TX US 06/06/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Warehouse 8.4 SP1
TN-OR 5347 5357 Academy LTD Katy, TX US 06/06/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Epm Portal Pack 8.4 SP1
TN-OR 5347 5357 Academy LTD Katy, TX US 06/06/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Portal 8.4 SP1
TN-OR 5347 5357 Academy LTD Katy, TX US 06/06/06 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.4X
TN-OR 5373 5374 Ace Parking Management Inc. San Diego, CA US 11/15/06 Support Services Agreement; Amendment 3 PeopleSoft Enterprise General Ledger 8.4 SP2
TN-OR 5373 5374 Ace Parking Management Inc. San Diego, CA US 11/15/06 Support Services Agreement; Amendment 3 PeopleSoft Enterprise Payables 8.4 SP2
TN-OR 5358 5368 Ace Parking Management Inc. San Diego, CA US 11/09/04 Support Services Agreement PeopleSoft General Ledger for North American Customers 7.5x or 8.4 SP1
TN-OR 5358 5368 Ace Parking Management Inc. San Diego, CA US 11/09/04 Support Services Agreement PeopleSoft Payables for North American Customers 7.5x or 8.4 SP1
TN-OR 5369 5370 Ace Parking Management Inc. San Diego, CA US 06/30/05 Support Services Agreement; Amendment 1
TN-OR 5371 5372 Ace Parking Management Inc. San Diego, CA US 10/31/05 Support Services Agreement; Amendment 2
TN-OR 5375 5386 ACH Food Companies Cordova, TN US 07/21/06 Support Services Agreement; Appendix A JDE Accounts Payable ERP 8.0
TN-OR 5375 5386 ACH Food Companies Cordova, TN US 07/21/06 Support Services Agreement; Appendix A JDE General Accounting ERP 8.0
TN-OR 5375 5386 ACH Food Companies Cordova, TN US 07/21/06 Support Services Agreement; Appendix A JDE Financial Reporting ERP 8.0
TN-OR 5375 5386 ACH Food Companies Cordova, TN US 07/21/06 Support Services Agreement; Appendix A JDE Multi-Currency ERP 8.0
TN-OR 5375 5386 ACH Food Companies Cordova, TN US 07/21/06 Support Services Agreement; Appendix A JDE Fixed Assets ERP 8.0
TN-OR 5375 5386 ACH Food Companies Cordova, TN US 07/21/06 Support Services Agreement; Appendix A JDE Job Cost ERP 8.0
TN-OR 5375 5386 ACH Food Companies Cordova, TN US 07/21/06 Support Services Agreement; Appendix A JDE Vertex Used In NA ERP 8.0
TN-OR 5375 5386 ACH Food Companies Cordova, TN US 07/21/06 Support Services Agreement; Appendix A JDE Year-end Updates Required ERP 8.0
TN-OR 5375 5386 ACH Food Companies Cordova, TN US 07/21/06 Support Services Agreement; Appendix A JDE WORLD ERP 8.0, SP23, L1
TN-OR 5393 5403 ACN EUROPE B.V. Amsterdam Netherlands 06/08/07 Support Services Agreement; Appendix 1 JDE World Financials: Address Book, Accounts Receivable, Advanced 

Accounts Receivables, Accounts Payables, General Accounting, Financial 
Reporting, Multi-Site Consolidations, Multi-Currency Processing, Cash 
Basis Accounting, Fixed Assets & STAR Reporting, Modeling Planning & 
Budgeting, World Writer, FASTR Financials Reporting.

A7.3 CUM6

TN-OR 5393 5403 ACN EUROPE B.V. Amsterdam Netherlands 06/08/07 Support Services Agreement; Appendix 1 JDE World Distribution: EDI A7.3 CUM6
TN-OR 5393 5403 ACN EUROPE B.V. Amsterdam Netherlands 06/08/07 Support Services Agreement; Appendix 1 JDE HRMS: Time Accounting A7.3 CUM6
TN-OR 3712158 3712159 ACN EUROPE B.V. Amsterdam Netherlands 06/27/08 Support Services Agreement Amendment # 2 JDE World Financials: Address Book, Accounts Receivable, Advanced 

Accounts Receivables, Accounts Payables, General Accounting, Financial 
Reporting, Multi-Site Consolidations, Multi-Currency Processing, Cash 
Basis Accounting, Fixed Assets & STAR Reporting, Modeling Planning & 
Budgeting, World Writer, FASTR Financials Reporting.

A7.3 CUM6

TN-OR 3712158 3712159 ACN EUROPE B.V. Amsterdam Netherlands 06/27/08 Support Services Agreement Amendment # 2 JDE World Distribution: EDI A7.3 CUM6
TN-OR 3712158 3712159 ACN EUROPE B.V. Amsterdam Netherlands 06/27/08 Support Services Agreement Amendment # 2 JDE HRMS: Time Accounting A7.3 CUM6
TN-OR 3712155 3712157 ACN EUROPE B.V. Amsterdam Netherlands 08/30/07 Support Services Agreement Amendment # 1
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TN-OR 97 112 ACO Produits Polymeres S.A. Notre Dame de L'Isle France 01/15/07 Support Services Agreement, Appendix 1 JDE OneWorld Financials: Address Book; Accounts Receivable; Credit Mgmt.; 
Accounts Payable; General Accounting; Expense Mgmt.; Financial 
Reporting; Multi-Currency Consolidations; Multi-Currency Processing; 
Cash Basis Accounting; Fixed Assets; Modeling, Planning and Budgeting; 
Property/Real Estate Management; Profit Management/EPS; Contract 
Administration; Service Billing; Job Cost Accounting/Project Costing; 
Contract Billing; Change Management Enterprise Reporter

B7.3.3.3 SP16

TN-OR 97 112 ACO Produits Polymeres S.A. Notre Dame de L'Isle France 01/15/07 Support Services Agreement, Appendix 1 JDE OneWorld Distribution: Agreement Mgmt., Advanced Stock Valuation; 
Demand Scheduling; Supply Chain Self Service; Inventory Mgmt.; Bulk 
Stock Control; Sales Order Mgmt.; Procurement; Requisition Self Service; 
Supplier Self Service; Advanced Pricing; Advanced Warehouse 
Management; License Plating; RFID; Electronic Commerce; Load and 
Delivery Management

B7.3.3.3 SP16

TN-OR 97 112 ACO Produits Polymeres S.A. Notre Dame de L'Isle France 01/15/07 Support Services Agreement, Appendix 1 JDE OneWorld Manufacturing: Plant and Equipment Maintenance Mgmt.; 
Customer Service Mgmt.; Product Data Mgmt.; Product Costing; Shop 
Floor Control; Manufacturing Accounting; Engineering Project 
Mgmt/ETO; Configurator Processing; Capacity Planning; Requirements 
Planning; Forecasting; Quality Management; Work Order Management

B7.3.3.3 SP16

TN-OR 3712160 3712163 ACO Produits Polymeres S.A. Notre Dame de L'Isle France 11/14/07 Support Services Agreement Amendment 1
TN-OR 113 123 Acushnet Company Fairhaven, MA US 03/23/07 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.4
TN-OR 113 123 Acushnet Company Fairhaven, MA US 03/23/07 Support Services Agreement; Appendix A PeopleSoft Project Costing 8.4
TN-OR 124 127 Acushnet Company 05/04/07 Appendix B PeopleSoft General Ledger 8.4
TN-OR 124 127 Acushnet Company 05/04/07 Appendix B PeopleSoft Accounts Payable 8.4
TN-OR 124 127 Acushnet Company 05/04/07 Appendix B PeopleSoft Purchasing 8.4
TN-OR 124 127 Acushnet Company 05/04/07 Appendix B PeopleSoft Inventory 8.4
TN-OR 124 127 Acushnet Company 05/04/07 Appendix B PeopleSoft Bills & Routings 8.4
TN-OR 124 127 Acushnet Company 05/04/07 Appendix B PeopleSoft Cost Management 8.4
TN-OR 124 127 Acushnet Company 05/04/07 Appendix B PeopleSoft Production Management 8.4
TN-OR 124 127 Acushnet Company 05/04/07 Appendix B PeopleSoft Supply Planning Multi-site Material Planning 8.4
TN-OR 113 123 Acushnet Company Fairhaven, MA US 03/23/07 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.4.6
TN-OR 2985415 2985417 Advance Stores Company 12/19/03 Addendum #1 to the Extended Support Services Agreement for Retiring and retired 

PeopleSoft Releases
PeopleSoft Security 7.5

TN-OR 5404 5415 Advance Stores Company Roanoke, VA US 03/24/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 5404 5415 Advance Stores Company Roanoke, VA US 03/24/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 5404 5415 Advance Stores Company Roanoke, VA US 03/24/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 7.51

TN-OR 5416 5427 Advance Stores Company Roanoke, VA US 01/21/05 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 5416 5427 Advance Stores Company Roanoke, VA US 01/21/05 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 5416 5427 Advance Stores Company Roanoke, VA US 01/21/05 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 7.51

TN-OR 5416 5427 Advance Stores Company Roanoke, VA US 01/21/05 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft General Ledger for Commercial Customers 7.51

TN-OR 5416 5427 Advance Stores Company Roanoke, VA US 01/21/05 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payables for Commercial Customers 7.51

TN-OR 5416 5427 Advance Stores Company Roanoke, VA US 01/21/05 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Projects for Commercial Customers 7.51

TN-OR 5416 5427 Advance Stores Company Roanoke, VA US 01/21/05 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Asset Management for Commercial Customers 7.51

TN-OR 5428 5438 Advance Stores Company Roanoke, VA US 12/27/05 Support Services Agreement; Appendix A PeopleSoft Human Resources 7.51
TN-OR 5428 5438 Advance Stores Company Roanoke, VA US 12/27/05 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 7.51
TN-OR 5428 5438 Advance Stores Company Roanoke, VA US 12/27/05 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 7.51
TN-OR 2985418 2985419 Advance Stores Company Roanoke, VA US 12/14/07 Support Services Agreement Amendment #2 PeopleSoft Human Resources 7.51
TN-OR 2985418 2985419 Advance Stores Company Roanoke, VA US 12/14/07 Support Services Agreement Amendment #2 PeopleSoft Payroll for North America 7.51
TN-OR 2985418 2985419 Advance Stores Company Roanoke, VA US 12/14/07 Support Services Agreement Amendment #2 PeopleSoft Benefits Administration 7.51
TN-OR 2985457 2985468 Advance Stores Company Roanoke, VA US 12/23/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 2985457 2985468 Advance Stores Company Roanoke, VA US 12/23/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 2985457 2985468 Advance Stores Company Roanoke, VA US 12/23/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 7.51

TN-OR 2985457 2985468 Advance Stores Company Roanoke, VA US 12/23/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft General Ledger for Commercial Customers 7.51

TN-OR 2985457 2985468 Advance Stores Company Roanoke, VA US 12/23/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payables for Commercial Customers 7.51

TN-OR 2985457 2985468 Advance Stores Company Roanoke, VA US 12/23/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Projects for Commercial Customers 7.51

TN-OR 2985457 2985468 Advance Stores Company Roanoke, VA US 12/23/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Asset Management for Commercial Customers 7.51

TN-OR 5428 5438 Advance Stores Company Roanoke, VA US 12/27/05 Support Services Agreement; Appendix A PeopleSoft General Ledger 7.53
TN-OR 5428 5438 Advance Stores Company Roanoke, VA US 12/27/05 Support Services Agreement; Appendix A PeopleSoft Payables 7.53
TN-OR 5428 5438 Advance Stores Company Roanoke, VA US 12/27/05 Support Services Agreement; Appendix A PeopleSoft Project Costing 7.53
TN-OR 5428 5438 Advance Stores Company Roanoke, VA US 12/27/05 Support Services Agreement; Appendix A PeopleSoft Asset Management 7.53
TN-OR 5439 5440 Advance Stores Company 12/15/06 Amendment 1 to the Support Services Agreement
TN-OR 5451 5463 AgFirst Farm Credit Bank Columbia, SC US 02/14/07 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4 SP2
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TN-OR 5451 5463 AgFirst Farm Credit Bank Columbia, SC US 02/14/07 Support Services Agreement; Appendix A PeopleSoft Accounts Receivables 8.4 SP2
TN-OR 5451 5463 AgFirst Farm Credit Bank Columbia, SC US 02/14/07 Support Services Agreement; Appendix A PeopleSoft Accounts Payables 8.4 SP2
TN-OR 5451 5463 AgFirst Farm Credit Bank Columbia, SC US 02/14/07 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.4 SP2
TN-OR 5451 5463 AgFirst Farm Credit Bank Columbia, SC US 02/14/07 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.4 SP2
TN-OR 5451 5463 AgFirst Farm Credit Bank Columbia, SC US 02/14/07 Support Services Agreement; Appendix A PeopleSoft Travel & Expenses 8.4 SP2
TN-OR 5451 5463 AgFirst Farm Credit Bank Columbia, SC US 02/14/07 Support Services Agreement; Appendix A PeopleSoft Projects 8.4 SP2
TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE World A7.3 A7.3 cum 11
TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE Financials: Accounts Payable, General Accounting, Financial Reporting, 

Multi Currency, Fixed Assets, World Writer, FASTR, STAR
A7.3 cum 11

TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE Distribution: Procurement A7.3 cum 11
TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE World A7.3 A7.3 cum 11
TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE Financials: Accounts PayableCredit ManagementAccounts 

ReceivablesGeneral AccountingFinancial ReportingMulti CurrencyFixed 
AssetsWorld WriterFASTRSTAR

A7.3 cum 11

TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE Distribution: Inventory ManagementBulk Storage ManagementSales 
MangementProcurement

A7.3 cum 11

TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE World A7.3 A7.3 cum 11
TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE Financials: Accounts PayableCredit ManagementAccounts 

ReceivablesGeneral AccountingFinancial ReportingMulti CurrencyFASTR
A7.3 cum 11

TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE Distribution: Inventory ManagementSales MangementProcurement A7.3 cum 11
TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE World A7.3 A7.3 cum 11
TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE Financials: Accounts PayableAccounts ReceivablesGeneral 

AccountingFinancial ReportingMulti CurrencyFixed AssetsWorld 
WriterFASTRSTAR

A7.3 cum 11

TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE Distribution: Inventory ManagementElectronic CommerceSales 
MangementProcurement

A7.3 cum 11

TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE World B7332 B7332
TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE Financials: Accounts PayableAccounts ReceivableGeneral AccountingMult

Currency
B7332

TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE Distribution: Inventory ManagementBulk Storage ManagementSales 
MangementProcurement

B7332

TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE One World Xe SP20
TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE Financials: Accounts PayablesAccounts ReceivablesGeneral 

AccountingMulti CurrencyFixed Assets
SP20

TN-OR 5464 5480 Ajinomoto Company Chuo-ku, Tokyo Japan 12/31/05 Support Services Agreement; Appendix 1 JDE Distribution: Inventory ManagementSales MangementProcurement SP20
TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE OneWorld B7.3.3.2

TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE Accounts Receivables B7.3.3.2

TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE Credit Management B7.3.3.2

TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE Accounts Payable B7.3.3.2

TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE General Accounting B7.3.3.2

TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE Financial Reporting B7.3.3.2

TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE Fixed Assets B7.3.3.2

TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE Materials Planning B7.3.3.2

TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE Inventory Management B7.3.3.2

TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE Sales Order Management B7.3.3.2

TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE Procurement B7.3.3.2

TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE Advanced Pricing B7.3.3.2

TN-OR 5489 5500 Akorn Inc. Buffalo Grove, IL US 12/22/05 Support Services Agreement; Appendix A JDE Electronic Commerce B7.3.3.2

TN-OR 5501 5501 Akorn Inc. 01/22/07 Amendment 1 to the Support Services Agreement
TN-OR 3712164 3712166 Akorn Inc. Buffalo Grove, IL US 12/21/07 Support Services Agreement Amendment # 2
TN-OR 5505 5519 Al Nisr Publishing LLC Dubai United Arab E 06/15/07 Support Services Agreement; Appendix A JDE OneWorld Financials: Address Book, Accounts Receivables, Credit 

Management, Accounts Payables, General Accounting, Expense 
Management, Financial Reporting, Multi-Currency Processing, Fixed 
Assets, Enterprise Report Wages

B7.3.3.3 SP17

TN-OR 5505 5519 Al Nisr Publishing LLC Dubai United Arab E 06/15/07 Support Services Agreement; Appendix A JDE OneWorld Distributions: Inventory Management, Sales Order 
Management, Procurement

B7.3.3.3 SP17

TN-OR 5505 5519 Al Nisr Publishing LLC Dubai United Arab E 06/15/07 Support Services Agreement; Appendix A JDE OneWorld Manufacturing: Equipment Plant Management, Product Data 
Management, Shop Floor Control, Manufacturing Accounting, Work Order
Processing

B7.3.3.3 SP17

TN-OR 2985481 2985485 Alberto-Culver 11/01/07 Appendix B PeopleSoft PeopleSoft Purchasing 8.4
TN-OR 2985481 2985485 Alberto-Culver 11/01/07 Appendix B PeopleSoft PeopleSoft eProcurment 8.4
TN-OR 2985481 2985485 Alberto-Culver 11/01/07 Appendix B PeopleSoft PeopleSoft eSupplier Connection 8.4
TN-OR 2985481 2985485 Alberto-Culver 11/01/07 Appendix B PeopleSoft PeopleSoft General Ledger 8.4

TN-OR 2985481 2985485 Alberto-Culver 11/01/07 Appendix B PeopleSoft PeopleSoft Accounts payable 8.4

TN-OR 2985481 2985485 Alberto-Culver 11/01/07 Appendix B PeopleSoft PeopleSoft Asset Management 8.4
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TN-OR 2985481 2985485 Alberto-Culver 11/01/07 Appendix B PeopleSoft PeopleSoft Accounts Receivable 8.4

TN-OR 2985469 2985480 Alberto-Culver Melrose Park, Il US 09/17/07 Support Services Agreement, Appendix A Siebel Siebel Sales Enterprise - Base Application - named User Perpetual 7.5.3
TN-OR 2985469 2985480 Alberto-Culver Melrose Park, Il US 09/17/07 Support Services Agreement, Appendix A Siebel Siebel Reports - Named User Perpetual 7.5.3
TN-OR 2985469 2985480 Alberto-Culver Melrose Park, Il US 09/17/07 Support Services Agreement, Appendix A Siebel Siebel System Software - Named User Perpetual 7.5.3
TN-OR 2985469 2985480 Alberto-Culver Melrose Park, Il US 09/17/07 Support Services Agreement, Appendix A Siebel Siebel Sales Volume Planing - Named User Perpetual 7.5.3
TN-OR 2985469 2985480 Alberto-Culver Melrose Park, Il US 09/17/07 Support Services Agreement, Appendix A Siebel Siebel Office - Named User Perpetual 7.5.3
TN-OR 2985469 2985480 Alberto-Culver Melrose Park, Il US 09/17/07 Support Services Agreement, Appendix A Siebel Siebel Trade Promotions - Named User Perpetual 7.5.3
TN-OR 2985469 2985480 Alberto-Culver Melrose Park, Il US 09/17/07 Support Services Agreement, Appendix A Siebel Sieble Tools - Named User Perpetual 7.5.3
TN-OR 2985469 2985480 Alberto-Culver Melrose Park, Il US 09/17/07 Support Services Agreement, Appendix A Siebel Siebel Deductions - Named User Perpetual 7.5.3
TN-OR 2985469 2985480 Alberto-Culver Melrose Park, Il US 09/17/07 Support Services Agreement, Appendix A Siebel Siebel Consumer Goods for Sales - Named User Perpetual 7.5.3
TN-OR 2985469 2985480 Alberto-Culver Melrose Park, Il US 09/17/07 Support Services Agreement, Appendix A Siebel Siebel eConsumer Goods for sales - Named User Perpetual 7.5.3
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft People Tools 8.20.10
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft Human Resources 8.3, SP1
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft North American Payroll 8.3, SP1
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft Benefits Administration 8.3, SP1
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft eCompensation 8.3, SP1
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft eBenefits 8.3, SP1
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft eProfile 8.3, SP1
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft ePay 8.3, SP1
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft eDevelopment 8.3, SP1
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft eRecruit 8.3, SP1
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft eRecruit Managers Desktop 8.3, SP1
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft eProfile Managers Desktop 8.3, SP1
TN-OR 5520 5531 Alcon Laboratories Inc. Fort Worth, TX US 12/15/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft eCompensation Managers Desktop 8.3, SP1
TN-OR 3712167 3712167 Alcon Laboratories Inc. Fort Worth, TX US 12/17/07 Support Services Agreement Amendment # 1
TN-OR 5161 5177 Allianz Australia Services Pty Ltd Sydney, NSW Australia 11/02/06 Support Services Agreement; Appendix 1; Appendix 2 PeopleSoft Receivables 7.0/PT 7.13
TN-OR 5161 5177 Allianz Australia Services Pty Ltd Sydney, NSW Australia 11/02/06 Support Services Agreement; Appendix 1; Appendix 2 PeopleSoft Payables 7.0/PT 7.13
TN-OR 5161 5177 Allianz Australia Services Pty Ltd Sydney, NSW Australia 11/02/06 Support Services Agreement; Appendix 1; Appendix 2 PeopleSoft Receivables 8.0 sp2/PT 8.16.07
TN-OR 5161 5177 Allianz Australia Services Pty Ltd Sydney, NSW Australia 11/02/06 Support Services Agreement; Appendix 1; Appendix 2 PeopleSoft Billing 8.0 sp2/PT 8.16.07
TN-OR 5161 5177 Allianz Australia Services Pty Ltd Sydney, NSW Australia 11/02/06 Support Services Agreement; Appendix 1; Appendix 2 PeopleSoft General Ledger 8.4 sp1/PT 8.43.12
TN-OR 5161 5177 Allianz Australia Services Pty Ltd Sydney, NSW Australia 11/02/06 Support Services Agreement; Appendix 1; Appendix 2 PeopleSoft Payables 8.4 sp1/PT 8.43.12
TN-OR 5161 5177 Allianz Australia Services Pty Ltd Sydney, NSW Australia 11/02/06 Support Services Agreement; Appendix 1; Appendix 2 PeopleSoft Asset Management 8.4 sp1/PT 8.43.12
TN-OR 5161 5177 Allianz Australia Services Pty Ltd Sydney, NSW Australia 11/02/06 Support Services Agreement; Appendix 1; Appendix 2 PeopleSoft Billing 7.53/PT 7.60
TN-OR 5161 5177 Allianz Australia Services Pty Ltd Sydney, NSW Australia 11/02/06 Support Services Agreement; Appendix 1; Appendix 2 PeopleSoft Purchasing Not being used
TN-OR 5161 5177 Allianz Australia Services Pty Ltd Sydney, NSW Australia 11/02/06 Support Services Agreement; Appendix 1; Appendix 2 PeopleSoft Supply Chain Management
TN-OR 5178 5192 Allianz Life Insurance Company of North America Minneapolis, MN US 12/22/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3
TN-OR 5178 5192 Allianz Life Insurance Company of North America Minneapolis, MN US 12/22/06 Support Services Agreement; Appendix A PeopleSoft Benefits Admin 8.3
TN-OR 5178 5192 Allianz Life Insurance Company of North America Minneapolis, MN US 12/22/06 Support Services Agreement; Appendix A PeopleSoft Payroll Interface 8.3
TN-OR 5178 5192 Allianz Life Insurance Company of North America Minneapolis, MN US 12/22/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.8
TN-OR 5178 5192 Allianz Life Insurance Company of North America Minneapolis, MN US 12/22/06 Support Services Agreement; Appendix A PeopleSoft Accounts Payable 8.8
TN-OR 5178 5192 Allianz Life Insurance Company of North America Minneapolis, MN US 12/22/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.8
TN-OR 5178 5192 Allianz Life Insurance Company of North America Minneapolis, MN US 12/22/06 Support Services Agreement; Appendix A PeopleSoft eProcurement 8.8
TN-OR 5563 5586 Allied Bakeries, a division of ABF Grain Products 

Limited
London UK 09/27/06 Support Services Agreement; Appendix 1 PeopleSoft Financials:(GL, AR, AP, Asset Management, Cash Management) 8.0 SP3

TN-OR 5563 5586 Allied Bakeries, a division of ABF Grain Products 
Limited

London UK 09/27/06 Support Services Agreement; Appendix 1 PeopleSoft Supply Chain (Purchasing, Inventory) 8.0 SP3

TN-OR 5563 5586 Allied Bakeries, a division of ABF Grain Products 
Limited

London UK 09/27/06 Support Services Agreement; Appendix 1 PeopleSoft People Tools 8.21

TN-OR 5587 5598 Alternative Resources Corporation Barrington, IL US 01/31/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 5587 5598 Alternative Resources Corporation Barrington, IL US 01/31/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 5587 5598 Alternative Resources Corporation Barrington, IL US 01/31/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 7.51

TN-OR 5599 5600 Alternative Resources Corporation 03/12/04 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

TN-OR 5601 5613 Alterra Healthcare Corporation Milwaukee, WI US 10/08/02 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 5601 5613 Alterra Healthcare Corporation Milwaukee, WI US 10/08/02 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 5614 5627 American Commercial Barge Line LLC Jeffersonville, IN US 06/21/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8 SP3
TN-OR 5614 5627 American Commercial Barge Line LLC Jeffersonville, IN US 06/21/06 Support Services Agreement; Appendix A PeopleSoft Receivables 8 SP3
TN-OR 5614 5627 American Commercial Barge Line LLC Jeffersonville, IN US 06/21/06 Support Services Agreement; Appendix A PeopleSoft Payables 8 SP3
TN-OR 5614 5627 American Commercial Barge Line LLC Jeffersonville, IN US 06/21/06 Support Services Agreement; Appendix A PeopleSoft Asset Management 8 SP3
TN-OR 5614 5627 American Commercial Barge Line LLC Jeffersonville, IN US 06/21/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8 SP3
TN-OR 5614 5627 American Commercial Barge Line LLC Jeffersonville, IN US 06/21/06 Support Services Agreement; Appendix A PeopleSoft Inventory 8 SP3
TN-OR 5614 5627 American Commercial Barge Line LLC Jeffersonville, IN US 06/21/06 Support Services Agreement; Appendix A PeopleSoft Project Costing 8 SP3
TN-OR 3712168 3712170 American Commercial Barge Line LLC Jeffersonville, IN US 06/21/08 Support Services Agreement Amendment # 1
TN-OR 5628 5638 American Council of Education Washington, DC US 06/29/05 Support Services Agreement PeopleSoft Human Resources for North American Customers 8.3
TN-OR 5628 5638 American Council of Education Washington, DC US 06/29/05 Support Services Agreement PeopleSoft Payroll for North American Customers 8.3
TN-OR 5628 5638 American Council of Education Washington, DC US 06/29/05 Support Services Agreement PeopleSoft Time & Labor for North American Customers 8.3
TN-OR 5628 5638 American Council of Education Washington, DC US 06/29/05 Support Services Agreement PeopleSoft General Ledger for North American Customers 8.4
TN-OR 5628 5638 American Council of Education Washington, DC US 06/29/05 Support Services Agreement PeopleSoft Payables for North American Customers 8.4
TN-OR 5628 5638 American Council of Education Washington, DC US 06/29/05 Support Services Agreement PeopleSoft Assets for North American Customers 8.4
TN-OR 5628 5638 American Council of Education Washington, DC US 06/29/05 Support Services Agreement PeopleSoft Receivables for North American Customers 8.4
TN-OR 5628 5638 American Council of Education Washington, DC US 06/29/05 Support Services Agreement PeopleSoft Purchasing for North American Customers 8.4
TN-OR 5628 5638 American Council of Education Washington, DC US 06/29/05 Support Services Agreement PeopleSoft Order Management for North American Customers 8.4
TN-OR 5628 5638 American Council of Education Washington, DC US 06/29/05 Support Services Agreement PeopleSoft Inventory for North American Customers 8.4
TN-OR 5628 5638 American Council of Education Washington, DC US 06/29/05 Support Services Agreement PeopleSoft Billing for North American Customers 8.4
TN-OR 5628 5638 American Council of Education Washington, DC US 06/29/05 Support Services Agreement PeopleSoft Budgets for North American Customers 8.4
TN-OR 5639 5640 American Council of Education 07/29/05 Amendment 1 to the Support Services Agreement
TN-OR 5441 5450 American Family Life Assurance Company of 

Columbus
Columbus, GA US 09/08/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3 SP1
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TN-OR 5441 5450 American Family Life Assurance Company of 
Columbus

Columbus, GA US 09/08/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.3 SP1

TN-OR 5441 5450 American Family Life Assurance Company of 
Columbus

Columbus, GA US 09/08/06 Support Services Agreement; Appendix A PeopleSoft Resume Processing 8.3 SP1

TN-OR 5441 5450 American Family Life Assurance Company of 
Columbus

Columbus, GA US 09/08/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.3 SP1

TN-OR 5441 5450 American Family Life Assurance Company of 
Columbus

Columbus, GA US 09/08/06 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.3 SP1

TN-OR 5441 5450 American Family Life Assurance Company of 
Columbus

Columbus, GA US 09/08/06 Support Services Agreement; Appendix A PeopleSoft eCompensation 8.3 SP1

TN-OR 5441 5450 American Family Life Assurance Company of 
Columbus

Columbus, GA US 09/08/06 Support Services Agreement; Appendix A PeopleSoft ePay 8.3 SP1

TN-OR 5441 5450 American Family Life Assurance Company of 
Columbus

Columbus, GA US 09/08/06 Support Services Agreement; Appendix A PeopleSoft eProfile 8.3 SP1

TN-OR 5441 5450 American Family Life Assurance Company of 
Columbus

Columbus, GA US 09/08/06 Support Services Agreement; Appendix A PeopleSoft eRecruit 8.3 SP1

TN-OR 5441 5450 American Family Life Assurance Company of 
Columbus

Columbus, GA US 09/08/06 Support Services Agreement; Appendix A PeopleSoft eRecruit Manager Desktop 8.3 SP1

TN-OR 5641 5649 American Media Inc. Delray Beach, FL US 10/14/05 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.0 SP1
TN-OR 5641 5649 American Media Inc. Delray Beach, FL US 10/14/05 Support Services Agreement; Appendix A PeopleSoft Payroll Interface to ADP 8.0 SP1
TN-OR 5650 5651 American Media Inc. 12/14/05 Amendment 1 to the Support Services Agreement PeopleSoft Human Resources 8.0 SP1
TN-OR 5650 5651 American Media Inc. 12/14/05 Amendment 1 to the Support Services Agreement PeopleSoft Payroll Interface to ADP 8.0 SP1
TN-OR 5650 5651 American Media Inc. 12/14/05 Amendment 1 to the Support Services Agreement PeopleSoft General Ledger 8.3 SP1
TN-OR 5650 5651 American Media Inc. 12/14/05 Amendment 1 to the Support Services Agreement PeopleSoft Payables 8.3 SP1
TN-OR 5650 5651 American Media Inc. 12/14/05 Amendment 1 to the Support Services Agreement PeopleSoft Asset Management 8.3 SP1
TN-OR 5650 5651 American Media Inc. 12/14/05 Amendment 1 to the Support Services Agreement PeopleSoft Receivables 8.3 SP1
TN-OR 5650 5651 American Media Inc. 12/14/05 Amendment 1 to the Support Services Agreement PeopleSoft Expenses 8.3 SP1
TN-OR 5650 5651 American Media Inc. 12/14/05 Amendment 1 to the Support Services Agreement PeopleSoft Budgets 8.3 SP1
TN-OR 5650 5651 American Media Inc. 12/14/05 Amendment 1 to the Support Services Agreement PeopleSoft Purchasing 8.3 SP1
TN-OR 5641 5649 American Media Inc. Delray Beach, FL US 10/14/05 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4 SP3
TN-OR 5641 5649 American Media Inc. Delray Beach, FL US 10/14/05 Support Services Agreement; Appendix A PeopleSoft Payables 8.4 SP3
TN-OR 5641 5649 American Media Inc. Delray Beach, FL US 10/14/05 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.4 SP3
TN-OR 5641 5649 American Media Inc. Delray Beach, FL US 10/14/05 Support Services Agreement; Appendix A PeopleSoft Receivables 8.4 SP3
TN-OR 5641 5649 American Media Inc. Delray Beach, FL US 10/14/05 Support Services Agreement; Appendix A PeopleSoft Expenses 8.4 SP3
TN-OR 5641 5649 American Media Inc. Delray Beach, FL US 10/14/05 Support Services Agreement; Appendix A PeopleSoft Budgets 8.4 SP3
TN-OR 5641 5649 American Media Inc. Delray Beach, FL US 10/14/05 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.4 SP3
TN-OR 5652 5654 American Media Inc. 02/17/06 Amendment 2 to the Support Services Agreement
TN-OR 5655 5656 American Media Inc. 09/08/06 Amendment 3 to the Support Services Agreement
TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 

Chapter
Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.0 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft Resume Processing 8.0 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft Payroll Interface 8.0 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft eRecruit 8.0 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft eRecruit Manager Desktop 8.0 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft Receivables 8.4 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft Payables 8.4 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.4 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft Billing 8.4 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.4 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft Inventory 8.4 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft Business Analysis Manager 8.4 SP1

TN-OR 5657 5667 American Red Cross Southeastern Pennsylvania 
Chapter

Philadelphia, PA US 01/20/07 Support Services Agreement; Appendix A PeopleSoft People Tools Restricted Development 8.1x, 8.4x

TN-OR 5668 5669 American Red Cross Southeastern Pennsylvania 
Chapter

01/20/07 Amendment 1 to the Support Services Agreement

TN-OR 5670 5684 Amgen Inc. Thousand Oaks, CA US 12/16/05 Support Services Agreement; Appendix A; Exhibit A & B JDE Europe DISTRIBUTION: Inventory Management, Procurement, Sales 
Order Management, Advanced Warehouse Management, Job Costing

A7.3 cume 11

TN-OR 5670 5684 Amgen Inc. Thousand Oaks, CA US 12/16/05 Support Services Agreement; Appendix A; Exhibit A & B JDE Europe MANUFACTURING: Product Data Management, Shop Floor 
Control, Materials Requirements Planning, Work Orders

A7.3 cume 11

TN-OR 5670 5684 Amgen Inc. Thousand Oaks, CA US 12/16/05 Support Services Agreement; Appendix A; Exhibit A & B JDE Americas FINANCIALS: Accounts Payable, General Accounting, Financia
Reporting, Multi Currency, Fixed Assets, Dream Writer, World Writer, 
FASTR

A7.3 cume 13

TN-OR 5670 5684 Amgen Inc. Thousand Oaks, CA US 12/16/05 Support Services Agreement; Appendix A; Exhibit A & B JDE Americas DISTRIBUTION: Inventory Management, Sales Order 
Management, Procurement, Advanced Pricing, Advanced Warehouse 
Management, Electronic Commerce, Job Costing, Contract Management

A7.3 cume 13

TN-OR 5670 5684 Amgen Inc. Thousand Oaks, CA US 12/16/05 Support Services Agreement; Appendix A; Exhibit A & B JDE Americas MANUFACTURING: Product Data Management, Shop Floor 
Control, Capacity Planning, Materials Requirements Planning, Work 
Orders

A7.3 cume 13

TN-OR 5670 5684 Amgen Inc. Thousand Oaks, CA US 12/16/05 Support Services Agreement; Appendix A; Exhibit A & B JDE Americas FINANCIALS: Accounts Receivables, General Accounting, 
Enterprise Report Writer

Xe SP 22

TN-OR 5670 5684 Amgen Inc. Thousand Oaks, CA US 12/16/05 Support Services Agreement; Appendix A; Exhibit A & B JDE Europe FINANCIALS: Accounts Payable, General Accounting, Fixed 
Assets

Xe SP 22
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TN-OR 5670 5684 Amgen Inc. Thousand Oaks, CA US 12/16/05 Support Services Agreement; Appendix A; Exhibit A & B JDE Europe DISTRIBUTION: Procurement Non-Stock, Job Costing, Contract 
Management

Xe SP 22

TN-OR 2812736 2812747 Aon Corporation Australia Limited Sydney Australia 07/31/07 Support Services Agreement & Appendix 1 PeopleSoft PeopleSoft Human Resources 8.9
TN-OR 2812736 2812747 Aon Corporation Australia Limited Sydney Australia 07/31/07 Support Services Agreement & Appendix 1 PeopleSoft PeopleSoft Global Payroll for Australia 8.9
TN-OR 5693 5703 Apria Healthcare Group Inc. Lake Forest, CA US 12/31/05 Support Services Agreement; Appendix A; JDE World Financials: Accounts Payable, General Accounting, Financial 

Reporting, Fixed Assets, World Writer, FASTR (General Ledger 
Reporting), STAR (Fixed Assets Reporting)

A7.3

TN-OR 5693 5703 Apria Healthcare Group Inc. Lake Forest, CA US 12/31/05 Support Services Agreement; Appendix A; JDE World Distribution: Inventory Management, Sales Management, 
Procurement, Electronic Commerce

A7.3

TN-OR 5693 5703 Apria Healthcare Group Inc. Lake Forest, CA US 12/31/05 Support Services Agreement; Appendix A; JDE World Manufacturing: Forecasting A7.3
TN-OR 5693 5703 Apria Healthcare Group Inc. Lake Forest, CA US 12/31/05 Support Services Agreement; Appendix A; JDE World Warehouse Management A7.3
TN-OR 5693 5703 Apria Healthcare Group Inc. Lake Forest, CA US 12/31/05 Support Services Agreement; Appendix A; JDE World & OneWorld Foundation Code & Middleware A7.3 & Xe
TN-OR 5693 5703 Apria Healthcare Group Inc. Lake Forest, CA US 12/31/05 Support Services Agreement; Appendix A; JDE OneWorld Xe Distribution: Sales Order Management, Materials Planning, 

Advanced Planning & Scheduling, Forecasting
Xe

TN-OR 5693 5703 Apria Healthcare Group Inc. Lake Forest, CA US 12/31/05 Support Services Agreement; Appendix A; JDE OneWorld Xe Warehouse Management Xe
TN-OR 3712171 3712173 Apria Healthcare Group Inc. Lake Forest, CA US 12/07/07 Support Services Agreement Amendment # 1
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft Human Resources 8.0 SP1
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft eCompensation 8.0 SP1
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft eCompensation Manager Desktop 8.0 SP1
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft eProfile 8.0 SP1
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft eProfile Manager Desktop 8.0 SP1
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft eRecruit 8.0 SP1
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft eRecruit Manager Desktop 8.0 SP1
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft Resume Processing 8.0 SP1
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft eDevelopment 8.0 SP1
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft Asset Management 8.4 SP2
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft Payables 8.4 SP2
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft Receivables 8.4 SP2
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft Budgets 8.4 SP2
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft General Ledger 8.4 SP2
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft Projects 8.4 SP2
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft Billing 8.4 SP2
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft Inventory 8.4 SP2
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft Order Management 8.4 SP2
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft Purchasing 8.4 SP2
TN-OR 5707 5718 Ariba, Inc. Sunnyvale, CA US 08/14/06 Support Services Agreement; Appendix A; PeopleSoft Project Costing 8.4 SP2
TN-OR 8817 8828 Arvato Services Inc. (by Summit Technology, Inc.) Athens, AL US 09/26/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft General Ledger 8.4 SP2
TN-OR 8817 8828 Arvato Services Inc. (by Summit Technology, Inc.) Athens, AL US 09/26/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft Payables 8.4 SP2
TN-OR 8817 8828 Arvato Services Inc. (by Summit Technology, Inc.) Athens, AL US 09/26/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft Receivables 8.4 SP2
TN-OR 8817 8828 Arvato Services Inc. (by Summit Technology, Inc.) Athens, AL US 09/26/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft Purchasing 8.4 SP2
TN-OR 8817 8828 Arvato Services Inc. (by Summit Technology, Inc.) Athens, AL US 09/26/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft Billing 8.4 SP2
TN-OR 8817 8828 Arvato Services Inc. (by Summit Technology, Inc.) Athens, AL US 09/26/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft PeopleTools 8.41.03
TN-OR 5723 5733 ArvinMeritor Inc. Troy, MI US 06/17/05 Support Services Agreement: Amendment 1; Exhibit A PeopleSoft Human Resources 8.3 SP1
TN-OR 5723 5733 ArvinMeritor Inc. Troy, MI US 06/17/05 Support Services Agreement: Amendment 1; Exhibit A PeopleSoft Payroll for North American Customers 8.3 SP1
TN-OR 5723 5733 ArvinMeritor Inc. Troy, MI US 06/17/05 Support Services Agreement: Amendment 1; Exhibit A PeopleSoft Benefits Administration 8.3 SP1
TN-OR 5723 5733 ArvinMeritor Inc. Troy, MI US 06/17/05 Support Services Agreement: Amendment 1; Exhibit A PeopleSoft Payroll Interface 8.3 SP1
TN-OR 5723 5733 ArvinMeritor Inc. Troy, MI US 06/17/05 Support Services Agreement: Amendment 1; Exhibit A PeopleSoft eDevelopment 8.3 SP1
TN-OR 5723 5733 ArvinMeritor Inc. Troy, MI US 06/17/05 Support Services Agreement: Amendment 1; Exhibit A PeopleSoft eCompensation 8.3 SP1
TN-OR 5723 5733 ArvinMeritor Inc. Troy, MI US 06/17/05 Support Services Agreement: Amendment 1; Exhibit A PeopleSoft eBenefits 8.3 SP1
TN-OR 5723 5733 ArvinMeritor Inc. Troy, MI US 06/17/05 Support Services Agreement: Amendment 1; Exhibit A PeopleSoft ePay 8.3 SP1
TN-OR 5723 5733 ArvinMeritor Inc. Troy, MI US 06/17/05 Support Services Agreement: Amendment 1; Exhibit A PeopleSoft eProfile 8.3 SP1
TN-OR 5734 5735 ArvinMeritor Inc. 09/27/06 Amendment 1 to the Support Services Agreement
TN-OR 2812748 2812761 Asia Pacific Breweries Ltd Singapore 03/15/08 Support Services Agreement , Appendix 1 & Appendix 2 JDE JD Edwards Financial Application: Address Book, Accounts Receivable, 

Credit Management, Accounts Payable, General Accounting, Expense 
Management (not implemented yet), Financial Reporting, Multi-Site 
Consolidations, Multi-Currency Processing, Fixed Assets, Modeling 
Planning & Budgeting, Profit Management / EPS (also called Advanced 
Cost Accounting), Services Billing (and Work Orders), Job Cost 
Accounting, Enterprise Report Writer

8.11 with 8.95 N1 8.10 with 8.95F1

TN-OR 2812748 2812761 Asia Pacific Breweries Ltd Singapore 03/15/08 Support Services Agreement , Appendix 1 & Appendix 2 JDE JD Edwards Distribution Application: Agreement Management (not 
implemented yet), Advanced Stock ValuationInventory Management, Sales 
Order Management, Procurement, Advanced Pricing, Electronic Commerce
/ EDITransportation Management, JD Edwards Manufacturing Application 
(not implemented yet), Equipment/Plant Management, Customer Service 
Management, Product Data Management, Product Costing, Shop Floor 
Control, Manufacturing Accounting, Requirements Planning, Quality 
Management, Work Order Processing

8.11 with 8.95 N1 8.10 with 8.95F1

TN-OR 5736 5745 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Support Services Agreement: Appendix A PeopleSoft Human Resources 8.8
TN-OR 5736 5745 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Support Services Agreement: Appendix A PeopleSoft Accounts Payable 8.8
TN-OR 5736 5745 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Support Services Agreement: Appendix A PeopleSoft Accounts Receivables 8.8
TN-OR 5736 5745 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Support Services Agreement: Appendix A PeopleSoft Expenses 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Human Resources 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Benefits Administration 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Payroll Interface 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Time & Labor 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft eBenefits 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Accounts Payable 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Accounts Receivables 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Expenses 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft General Ledger 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Asset Management 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Projects 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Contracts 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Cash Management 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Budgets 8.8
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TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Billing 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Purchasing 8.8
TN-OR 5746 5747 ASTAR Air Cargo Inc. Miami, FL US 12/08/06 Amendment 1 to the Support Services Agreement PeopleSoft Employee Portal 8.8
TN-OR 3547078 3547088 Atlantic Container Line Iselin, NJ US 05/30/08 Support Services Agreement JDE FINANCIALS: Address Book, Accounts Payable, Accounts Receivable, 

General Accounting, Multi-Currency Processing, Financial Reporting, 
World Writer, FASTR, Modeling/Planning/Budgeting

A7.3 cum 12

TN-OR 5748 5757 Atlantic Marine Holding Company Jacksonville, FL US 09/20/06 Support Services Agreement: Appendix A; JDE FINANCIALS: Address Book, Accounts Receivable, General Accounting, 
Financial Reporting, Multi-Site Consolidations, Fixed Assets & STAR, 
Modeling/Planning & Budgeting, Property/Real Estate Management, 
Contract Administration, Service Billing, Job Cost Accounting, Contract 
Billing, World Writer, FASTR, Change Management, NA Vertex Used

A7.3 cum9

TN-OR 5748 5757 Atlantic Marine Holding Company Jacksonville, FL US 09/20/06 Support Services Agreement: Appendix A; JDE HRMS & PAYROLL: Every Available Application Except Canadian 
Payroll & Canadian Year End Programs

A7.3 cum9

TN-OR 5748 5757 Atlantic Marine Holding Company Jacksonville, FL US 09/20/06 Support Services Agreement: Appendix A; JDE DISTRIBUTION: Agreement Management, Advanced Pricing, Advanced 
Warehouse Management, Procurement, Inventory Management, Bulk 
Stock Control, Sales Order Management

A7.3 cum9

TN-OR 5748 5757 Atlantic Marine Holding Company Jacksonville, FL US 09/20/06 Support Services Agreement: Appendix A; JDE MANUFACTURING: Equipment/Plant Management, Product Data 
Management, Work Order Processing

A7.3 cum9

TN-OR 3712174 3712176 Atlantic Marine Holding Company Jacksonville, FL US 10/31/07 Support Services Agreement Amendment # 1
TN-OR 3547091 3547109 Autobuses de la Piedad, S.A. DE C.V. Guanajuato Mexico 06/23/08 Contrato De Prestacion De Servicios De Soporte JDE Financials: Address Book, Accounts Payable, General Accounting, Expense

Management, Financial Reporting, Multi-Currency Processing, Fixed 
Assets, Property/Real Estate Management, Profit Management/EPS 
tambien llamado Advance Cost Accounting, Service Billing, Job Cost 
Accounting, Contract Billing, Change Management

8.10 8.94 D1

TN-OR 3547091 3547109 Autobuses de la Piedad, S.A. DE C.V. Guanajuato Mexico 06/23/08 Contrato De Prestacion De Servicios De Soporte JDE Distribution: Agreement Management, Advanced Stock Valuation, Demand
Scheduling, Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing, Advanced Warehouse Management, 
Electronic Commerce/EDI, Transportation Management

8.10 8.94 D1

TN-OR 3547091 3547109 Autobuses de la Piedad, S.A. DE C.V. Guanajuato Mexico 06/23/08 Contrato De Prestacion De Servicios De Soporte JDE Manufacturing: Equipment/Plant Management, Customer Service 
Management, Requirements Planning, Work Order Processing

8.10 8.94 D1

TN-OR 5758 5769 B.M. Nagano Pte. Ltd. Singapore 02/01/07 Support Services Agreement; Appendix 1 JDE World Financials Application: Address Book, Accounts Receivable, 
Accounts Payable, General Accounting, Multi Currency Processing, Fixed 
Assets & STAR Reporting, FASTR/Financial Reporting, Credit 
Management (Not Implemented), Multi-Site Consolidations (Not 
Implemented), Cash Basis Accounting (Not Implemented), Modeling, 
Planning & Budgeting (Not Implemented), Property/Real Estate 
Management(Not Implemented), Contract Administration (Not 
Implemented), Service Billing (Not Implemented), Job Cost Accounting 
(Not Implemented), Contract Billing (Not Implemented)

A7.3 Cum 10

TN-OR 5770 5784 Bacup Shoe Company Limited Stacksteads, Lancashire UK 04/21/06 Support Services Agreement; Appendix 1 JDE FINANCIALS: Accounts Receivable, Credit Management, Accounts 
Payable, General Accounting, Expense Management, Financial Reporting, 
Multi Currency, Fixed Assets

Rel 8.9

TN-OR 5770 5784 Bacup Shoe Company Limited Stacksteads, Lancashire UK 04/21/06 Support Services Agreement; Appendix 1 JDE DISTRIBUTION: Inventory Management, Advanced Stock Valuation, 
Bulk Inventory, Sales Order Management, Procurement, Warehouse 
Management, Electronic Commerce, Customer Self Service, Supplier Self 
Service

Rel 8.9

TN-OR 5785 5788 Bacup Shoe Company Limited 03/01/07 Amendment 1 to the Support Services Agreement
TN-OR 5795 5804 Baker Botts LLP Houston, TX US 06/15/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Human Resources 8.8 SP1
TN-OR 5795 5804 Baker Botts LLP Houston, TX US 06/15/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Payroll for North America 8.8 SP1
TN-OR 5795 5804 Baker Botts LLP Houston, TX US 06/15/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Benefits Administration 8.8 SP1
TN-OR 5795 5804 Baker Botts LLP Houston, TX US 06/15/06 Support Services Agreement; Appendix A PeopleSoft Enterprise FSA Administration 8.8 SP1
TN-OR 5795 5804 Baker Botts LLP Houston, TX US 06/15/06 Support Services Agreement; Appendix A PeopleSoft Enterprise ePay 8.8 SP1
TN-OR 5795 5804 Baker Botts LLP Houston, TX US 06/15/06 Support Services Agreement; Appendix A PeopleSoft Enterprise eBenefits 8.8 SP1
TN-OR 5795 5804 Baker Botts LLP Houston, TX US 06/15/06 Support Services Agreement; Appendix A PeopleSoft Enterprise eProfile 8.8 SP1
TN-OR 137 148 Baptist Health System, Inc. Birmingham, AL US 06/30/06 Support Services Agreement, Appendix A PeopleSoft General Ledger 8.8
TN-OR 137 148 Baptist Health System, Inc. Birmingham, AL US 06/30/06 Support Services Agreement, Appendix A PeopleSoft Accounts payable 8.8
TN-OR 137 148 Baptist Health System, Inc. Birmingham, AL US 06/30/06 Support Services Agreement, Appendix A PeopleSoft Purchasing 8.8
TN-OR 137 148 Baptist Health System, Inc. Birmingham, AL US 06/30/06 Support Services Agreement, Appendix A PeopleSoft Asset Management 8.8
TN-OR 137 148 Baptist Health System, Inc. Birmingham, AL US 06/30/06 Support Services Agreement, Appendix A PeopleSoft Inventory 8.8
TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 

Exhibit A
JDE Address Book A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Electronic Mail A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Accounts Receivable A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Accounts Payable A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE General Accounting A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Financial Reporting A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Modeling, Planning, Budgeting A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Fixed Assets A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Equipment/Plant Management A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Human Resources Management A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Canadian Payroll & T4's A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Time Accounting A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Inventory Management A7.3 cume11
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TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Warehouse Management A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Sales Order Management A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Purchase Order Management A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Product Data Management A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Engineering Change Management A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Product Costing A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Shop Floor Control A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Rate Based Scheduling A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Manufacturing Accounting A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Quality Management A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Job Cost A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Contract Management A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Contract Billing A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE Work Order/Service Billing A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE FASTR Reporting A7.3 cume11

TN-OR 5805 5816 Barrie Hydro Distribution, Inc. Ontario Canada 08/05/05 Support Services Agreement for PeopleSoft, EnterpriseOne and World Releases; 
Exhibit A

JDE World Writer Reporting A7.3 cume11

TN-OR 5817 5818 Barrie Hydro Distribution, Inc. 06/23/06 Amendment 1 to the Support Services Agreement
TN-OR 5241 5255 BASF AG Ludwigshafen Germany 12/15/06 Support Services Agreement; Appendix 1 JDE OneWorld Financials: Addressbook, Accounts Receivable, Credit 

Management, Accounts Payable, General Accounting, Multi-Currency 
Processing, Fixed Assets, Enterprise Report Writer

B.7.3.3.3

TN-OR 5241 5255 BASF AG Ludwigshafen Germany 12/15/06 Support Services Agreement; Appendix 1 JDE OneWorld Distribution: Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing, Electronic Commerce/EDI, 
Transportation Management

B.7.3.3.3

TN-OR 5241 5255 BASF AG Ludwigshafen Germany 12/15/06 Support Services Agreement; Appendix 1 JDE OneWorld Manufacturing: Customer Service Management, Product Data 
Management, Product Costing, Shop Floor Control, Manufacturing 
Accounting, Requirements Planning, Forecasting, Quality Management 
Work Order Processing

B.7.3.3.3

TN-OR 5241 5255 BASF AG Ludwigshafen Germany 12/15/06 Support Services Agreement; Appendix 2 PeopleSoft Human Resources 8.19/8.0 SP1
TN-OR 5241 5255 BASF AG Ludwigshafen Germany 12/15/06 Support Services Agreement; Appendix 2 PeopleSoft Benefits Administration 8.19/8.0 SP1
TN-OR 5241 5255 BASF AG Ludwigshafen Germany 12/15/06 Support Services Agreement; Appendix 2 PeopleSoft Payroll Interface 8.19/8.0 SP1
TN-OR 3712177 3712180 BASF AG Ludwigshafen Germany 06/20/08 Support Services Agreement Amendment # 1
TN-OR 5256 5258 BASF Catalysts LLC Customer Connect JDE One World Downloads
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE WORLD A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Accounts Receivable A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Credit Management A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Accounts Payable A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE General Accounting A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Financial Reporting A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Multi-Currency A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Fixed Assets A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Job Costing A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE World Writer A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE FASTR A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE STAR A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Payroll A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Human Resources A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Application Tracking A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Benefits Administration A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Health & Safety A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Inventory Management A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Sales Management A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Procurement A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Advanced Pricing A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Electronic Commerce A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Plant & Equipment Management A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Product Data Management A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Shop Floor Control A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Configuration Management A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Capacity Planning A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Requirement Planning A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Forecasting A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Work Orders A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE Budgeting A7.3/C12
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE OneWorld XE SP18
TN-OR 149 160 Basler Electric Company Highland, IL US 11/28/06 Support Services Agreement, Appendix A JDE OneWorld: Accounts Payable XE SP18

Subject to Protective Order Page 8 of 62 Highly Confidential Information -- Attorneys' Eyes Only



May 7, 2010 Oracle USA, Inc., et al v. SAP AG, et al
TomorrowNow Contracts Summary for Relevant Customers [1]

Appendix L

1

A B C D E F G H I J K

Bates Bates Beg Bates End Customer Location Country Dated Document Title(s) Product Module Current Release

442

443

444

445

446

447

448

449
450

451

452
453

454

455

456

457

458

459

460

461

462

463

464

465

466

467

468

469

470

471

472

473

474

475

476

477

478

479

TN-OR 5837 5851 Baxter International, Inc. Deerfield, IL US 06/23/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Human Resources 8.0 SP1

TN-OR 5837 5851 Baxter International, Inc. Deerfield, IL US 06/23/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Payroll for North America 8.0 SP1

TN-OR 5837 5851 Baxter International, Inc. Deerfield, IL US 06/23/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft eCompensation Manager Desktop 8.0 SP1

TN-OR 5837 5851 Baxter International, Inc. Deerfield, IL US 06/23/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft eProfile 8.0 SP1

TN-OR 5837 5851 Baxter International, Inc. Deerfield, IL US 06/23/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft eProfile Manager Desktop 8.0 SP1

TN-OR 5837 5851 Baxter International, Inc. Deerfield, IL US 06/23/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft eDevelopment 8.0 SP1

TN-OR 5837 5851 Baxter International, Inc. Deerfield, IL US 06/23/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft ePay 8.0 SP1

TN-OR 5837 5851 Baxter International, Inc. Deerfield, IL US 06/23/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft PeopleTools 8.x

TN-OR 3712181 3712188 Baxter International, Inc. Deerfield, IL US 05/16/08 Support Services Agreement Amendment # 2
TN-OR 5852 5862 BBS Electronics Pte Ltd Singapore Singapore 03/25/06 Support Services Agreement; Appendix 1 JDE OneWorld Financials: Accounts Receivable, Credit Management, Accounts 

Payable, General Accounting, Financial Reporting, Multi Currency, Fixed 
Assets

B7332 SP11

TN-OR 5852 5862 BBS Electronics Pte Ltd Singapore Singapore 03/25/06 Support Services Agreement; Appendix 1 JDE OneWorld Distribution: Inventory Management, Sales Order Management, 
Procurement

B7332 SP11

TN-OR 5863 5865 BBS Electronics Pte Ltd 01/22/07 Amendment 1 to the Support Services Agreement
TN-OR 5866 5879 BEA Systems, Inc. San Jose, CA US 02/09/05 Support Services Agreement; Exhibit A, B & C PeopleSoft Project Costing 8.0 SP3

TN-OR 5866 5879 BEA Systems, Inc. San Jose, CA US 02/09/05 Support Services Agreement; Exhibit A, B & C PeopleSoft Contracts 8.0 SP3

TN-OR 5866 5879 BEA Systems, Inc. San Jose, CA US 02/09/05 Support Services Agreement; Exhibit A, B & C PeopleSoft Expenses 8.0 SP3

TN-OR 5866 5879 BEA Systems, Inc. San Jose, CA US 02/09/05 Support Services Agreement; Exhibit A, B & C PeopleSoft Mobile Time & Expense 8.0 SP3

TN-OR 5866 5879 BEA Systems, Inc. San Jose, CA US 02/09/05 Support Services Agreement; Exhibit A, B & C PeopleSoft Resource Management 8.0 SP3

TN-OR 5866 5879 BEA Systems, Inc. San Jose, CA US 02/09/05 Support Services Agreement; Exhibit A, B & C PeopleSoft Deal Management 8.0 SP3

TN-OR 5866 5879 BEA Systems, Inc. San Jose, CA US 02/09/05 Support Services Agreement; Exhibit A, B & C PeopleSoft Risk Management 8.0 SP3

TN-OR 5866 5879 BEA Systems, Inc. San Jose, CA US 02/09/05 Support Services Agreement; Exhibit A, B & C PeopleSoft eProcurement 8.0 SP3

TN-OR 5866 5879 BEA Systems, Inc. San Jose, CA US 02/09/05 Support Services Agreement; Exhibit A, B & C PeopleSoft Business Planning 8.8 SP1

TN-OR 5866 5879 BEA Systems, Inc. San Jose, CA US 02/09/05 Support Services Agreement; Exhibit A, B & C PeopleSoft Analytic Forecasting 8.8 SP1

TN-OR 5866 5879 BEA Systems, Inc. San Jose, CA US 02/09/05 Support Services Agreement; Exhibit A, B & C PeopleSoft Balanced Scorecard 8.8 SP1

TN-OR 5866 5879 BEA Systems, Inc. San Jose, CA US 02/09/05 Support Services Agreement; Exhibit A, B & C PeopleSoft Financials Warehouse 8.8 SP1

TN-OR 3547117 3547127 Beacon Industrial Group Charlotte, NC US 05/06/08 Support Services Agreement JDE Financials: Address Book, Accounts Receivable, Credit Management, 
Accounts Payable, General Accounting, Financial Reporting, Multi-
Currency Processing, Fixed Assets & STAR Reporting, Job Cost 
Accounting, Change Management, World Writer, FASTR, NA Vertex 
(R4.2.00)

A9.1

TN-OR 3547117 3547127 Beacon Industrial Group Charlotte, NC US 05/06/08 Support Services Agreement JDE HRMS/Payroll: Time Accounting, Time Entry, HR & PR Foundation, 
Human Resources, Benefits Administration, Payroll, USA Year End 
Programs

A9.1

TN-OR 3547117 3547127 Beacon Industrial Group Charlotte, NC US 05/06/08 Support Services Agreement JDE Distribution: Inventory Management, Sales Order Management, 
Procurement

A9.1

TN-OR 3547117 3547127 Beacon Industrial Group Charlotte, NC US 05/06/08 Support Services Agreement JDE Manufacturing: Product Data Management, Product Costing, Shop Floor 
Control, Capacity Planning, Manufacturing Accounting, Requirements 
Planning, Work Order Processing

A9.1

AK 86 88 Bear, Stearns & Company Inc. 10/17/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft FDM 7.5 Commercial 7.5

TN-OR 167 178 Bear, Stearns & Company Inc. New York, NY US 10/17/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft HRMS 
Releases

PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 167 178 Bear, Stearns & Company Inc. New York, NY US 10/17/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft HRMS 
Releases

PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 167 178 Bear, Stearns & Company Inc. New York, NY US 10/17/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft HRMS 
Releases

PeopleSoft Benefits Administration for Commercial Customers 7.51

TN-OR 189 200 Bear, Stearns & Company Inc. New York, NY US 02/10/05 Extended Support Services Agreement For Retiring and Retired PeopleSoft Financials
Release

PeopleSoft Payables for Commercial Customers 7.53/8.8

TN-OR 189 200 Bear, Stearns & Company Inc. New York, NY US 02/10/05 Extended Support Services Agreement For Retiring and Retired PeopleSoft Financials
Release

PeopleSoft Asset Management for Commercial Customers 7.53/8.8

TN-OR 189 200 Bear, Stearns & Company Inc. New York, NY US 02/10/05 Extended Support Services Agreement For Retiring and Retired PeopleSoft Financials
Release

PeopleSoft Purchasing for Commercial Customers 7.53/8.8

TN-OR 189 200 Bear, Stearns & Company Inc. New York, NY US 02/10/05 Extended Support Services Agreement For Retiring and Retired PeopleSoft Financials
Release

PeopleSoft Inventory for Commercial Customers 7.53/8.8

TN-OR 2985509 2985520 Bear, Stearns & Company Inc. New York, NY US 02/10/05 Extended Support Services Agreement for retired and retiring PeopleSoft HRMS 
Releases

PeopleSoft Human Resources for Commercial Customers Major: 7.5/8.8; Minor 7.51/TBD

TN-OR 2985509 2985520 Bear, Stearns & Company Inc. New York, NY US 02/10/05 Extended Support Services Agreement for retired and retiring PeopleSoft HRMS 
Releases

PeopleSoft Payroll for Commercial Customers Major: 7.5/8.8; Minor 7.51/TBD
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481
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483

484

485

486
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491
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495
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500
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507

508
509

510

511

512
513
514
515
516
517

518

TN-OR 2985509 2985520 Bear, Stearns & Company Inc. New York, NY US 02/10/05 Extended Support Services Agreement for retired and retiring PeopleSoft HRMS 
Releases

PeopleSoft Benefits Administration for Commercial Customers Major: 7.5/8.8; Minor 7.51/TBD

TN-OR 2985486 2985495 Bear, Stearns & Company Inc. 11/23/03 Addendum to Extended Support Services Agreements for Retiring and retired 
PeopleSoft Releases, ANNEX I Security Requirements for Licensors with Access to a
Bear Stearns Voice Data Network or Communications Facility

PeopleSoft

TN-OR 3712189 3712189 Bear, Stearns & Company Inc. 04/15/07 Amendment #3 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft HRMS Releases

PeopleSoft HRMS Releases

TN-OR 201 201 Bear, Stearns & Company Inc. 12/16/05 Amendment #1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Financials Releases

TN-OR 202 202 Bear, Stearns & Company Inc. 04/15/06 Amendment #1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft HRMS Releases

TN-OR 203 203 Bear, Stearns & Company Inc. 06/28/06 Amendment #2 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Financials Releases

TN-OR 204 204 Bear, Stearns & Company Inc. 09/28/06 Amendment #2 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft HRMS Releases

TN-OR 5880 5891 Berkshire Realty Holdings L.P. Boston, MA US 10/15/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Human Resources for North American Customers 7.5
TN-OR 5880 5891 Berkshire Realty Holdings L.P. Boston, MA US 10/15/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Payroll for North American Customers 7.5
TN-OR 5880 5891 Berkshire Realty Holdings L.P. Boston, MA US 10/15/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Benefits Administration for North American Customers 7.5
TN-OR 5880 5891 Berkshire Realty Holdings L.P. Boston, MA US 10/15/04 Support Services Agreement for PeopleSoft Releases PeopleSoft General Ledger for North American Customers 7.5
TN-OR 5880 5891 Berkshire Realty Holdings L.P. Boston, MA US 10/15/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Payables for North American Customers 7.5
TN-OR 5892 5893 Berkshire Realty Holdings L.P. 09/12/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases
TN-OR 5894 5895 Berkshire Realty Holdings L.P. 03/31/06 Amendment 2 to the Support Services Agreement For PeopleSoft Releases
TN-OR 5896 5911 Big Lots Stores, Inc. Columbus, OH US 10/21/04 Support Services Agreement for PeopleSoft Releases: Exhibit A, B & C PeopleSoft Human Resources for North American Customers 8.x
TN-OR 5896 5911 Big Lots Stores, Inc. Columbus, OH US 10/21/04 Support Services Agreement for PeopleSoft Releases: Exhibit A, B & C PeopleSoft Payroll for North American Customers 8.x
TN-OR 5896 5911 Big Lots Stores, Inc. Columbus, OH US 10/21/04 Support Services Agreement for PeopleSoft Releases: Exhibit A, B & C PeopleSoft Benefits Administration for North American Customers 8.x
TN-OR 5912 5913 Big Lots Stores, Inc. 03/23/06 Amendment 1 to the Support Services Agreement For PeopleSoft Releases
TN-OR 3712190 3712192 Big Lots Stores, Inc. Columbus, OH US 12/14/07 Support Services Agreement Amendment # 2
TN-OR 5914 5923 Binney & Smith, Inc. Easton, PA US 09/29/06 Support Services Agreement; Amendment 1 JDE FINANCIALS: Address Book, Accounts Receivable, Credit Management, 

Accounts Payable, General Accounting, Job Cost Accounting, Financial 
Reporting, World Writer, FASTR, North America Year End Updates 
(1099's)

A7.3 cum11

TN-OR 5914 5923 Binney & Smith, Inc. Easton, PA US 09/29/06 Support Services Agreement; Amendment 1 JDE DISTRIBUTION: Inventory Management, Procurement, Sales Order 
management, Electronic Commerce/EDI

A7.3 cum11

TN-OR 5914 5923 Binney & Smith, Inc. Easton, PA US 09/29/06 Support Services Agreement; Amendment 1 JDE MANUFACTURING: Product Data Management, Product Costing, Shop 
Floor Control, Manufacturing Accounting, Configurator Processing, 
Requirements Planning, Work Order Processing

A7.3 cum11

TN-OR 205 222 Blue Cross & Blue Shield of Kansas, Inc. Topeka, KS US 02/26/07 Support Services Agreement; Appendix A, B & C PeopleSoft Human Resources 8.3 SP1
TN-OR 205 222 Blue Cross & Blue Shield of Kansas, Inc. Topeka, KS US 02/26/07 Support Services Agreement; Appendix A, B & C PeopleSoft Benefits Administration 8.3 SP1
TN-OR 5924 5933 Blue Diamond Growers Sacramento, CA US No Date Support Services Agreement; Appendix A PeopleSoft Human Resources 8.0 SP1
TN-OR 5924 5933 Blue Diamond Growers Sacramento, CA US No Date Support Services Agreement; Appendix A PeopleSoft Payroll 8.0 SP1
TN-OR 223 234 Bonne Bell Company Westlake, OH US 10/30/06 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Credit Management, 

Accounts Payable, General Accounting, Expense Management, Financial 
Reporting, Multi-Site Consolidation, Multi-Currency Processing, Cash 
Basis Accounting, Fixed Assets & STARR Reporting, 
Modeling/Planning/& Budgeting, Property/Real Estate Management, 
Contract Administration, Job Cost Accounting, Contract Billing, World 
Writer, FASTR Financial Reporting, Year End 1099 updates

A8.1

TN-OR 223 234 Bonne Bell Company Westlake, OH US 10/30/06 Support Services Agreement; Appendix A JDE Distribution: Advanced Stock Valuation, Inventory Management, Bulk 
Stock Control, Sales Order Management, ECS Sales Order Management, 
Procurement, Advanced Pricing, Advanced Procurement, Advanced 
Pricing, Advanced Warehouse Management, Electronic Commerce/EDI, 
Load and Delivery Management

A8.1

TN-OR 223 234 Bonne Bell Company Westlake, OH US 10/30/06 Support Services Agreement; Appendix A JDE Manufacturing: Equipment/Plant Management, Product Data Management, 
Product Costing, Shop Floor Control, Manufacturing Accounting, 
Configurator Processing, Capacity Planning, Requirements Planning, 
Forecasting, Quality Management, Work Order Processing

A8.1

TN-OR 223 234 Bonne Bell Company Westlake, OH US 10/30/06 Support Services Agreement; Appendix A JDE HRMS & Payroll: Employee Information A8.1
TN-OR 240 252 Border Foods Farmers Branch, TX US 09/29/06 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Credit Management, 

Accounts Payable, General Accounting, Expense Management, Financial 
Reporting, Multi-Site Consolidation, Multi-Currency Processing, Cash 
Basis Accounting, Fixed Assets, Modeling/Planning/& Budgeting, 
Property/Real Estate Management, Profit Management/EPS, Contract 
Administration, Service Billing, Job Cost Accounting, Contract Billing, 
Change Management, Enterprise Report Writer, Year End 1099 updates

XE, SP23

TN-OR 240 252 Border Foods Farmers Branch, TX US 09/29/06 Support Services Agreement; Appendix A JDE Distribution: Agreement Management, Advanced Stock Valuation, Demand
Scheduling, Supply Chain Self Service, Inventory Management, Bulk Stock
Control, Sales Order Management, ECS Sales Order Management, 
Customer Self Service, Procurement, Requisition Self Service, Supplier 
Self Service, Advanced Pricing, Advanced Warehouse Management, 
License Plating, RFID, Electronic Commerce/EDI, Transportation 
Management

XE, SP23

TN-OR 240 252 Border Foods Farmers Branch, TX US 09/29/06 Support Services Agreement; Appendix A JDE Manufacturing: Equipment/Plant Management, Customer Service 
Management, Product Data Management, Product Costing, Shop Floor 
Control, Manufacturing Accounting, Engineering Project 
Management/ETO, Configurator Processing, Capacity Planning, 
Requirements Planning, Forecasting, Quality Management, Work Order 
Processing

XE, SP23

TN-OR 5934 5947 Borders Group, Inc. Ann Arbor, MI US 09/30/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Human Resources 8.0 SP1
TN-OR 5934 5947 Borders Group, Inc. Ann Arbor, MI US 09/30/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Payroll for North American Customers 8.0 SP1
TN-OR 5934 5947 Borders Group, Inc. Ann Arbor, MI US 09/30/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Benefits Administration 8.0 SP1
TN-OR 3712200 3712201 Borders Group, Inc. 12/04/06 Amendment #1 to the Support Services Agreement for PeopleSoft Releases PeopleSoft
TN-OR 3712193 3712194 Borders Group, Inc. Ann Arbor, MI US 04/30/08 Support Services Agreement Amendment # 2
TN-OR 5948 5961 BrainLAB AG Germany 07/31/06 Support Services Agreement; Appendix 1 JDE Financials: General Accounting, Accounts Payable, Accounts Receivable, 

Financial Reporting, Multi-Currency, Fixed Assets, Modeling Planning & 
Budgeting, Real Estate Management, Service Billing, Job Cost Accounting,
Enterprise Report Writer

B 7.3.3.3
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TN-OR 5948 5961 BrainLAB AG Germany 07/31/06 Support Services Agreement; Appendix 1 JDE Distribution: Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing

B 7.3.3.3

TN-OR 5948 5961 BrainLAB AG Germany 07/31/06 Support Services Agreement; Appendix 1 JDE Manufacturing: Equipment/Plant Management, PDM, Shop Floor Control, 
Manufacturing Accounting, Configurator Planning, Requirements Planning
Forecasting, Work Order Processing

B 7.3.3.3

TN-OR 5948 5961 BrainLAB AG Germany 07/31/06 Support Services Agreement; Appendix 1 JDE HRMS: Employee Information, Human Resources B 7.3.3.3
TN-OR 5962 5972 Brenco, Inc. Petersburg, VA US 01/04/07 Support Services Agreement; Appendix A JDE FINANCIALS: Address Book, Accounts Receivable, Fixed Assets & 

STAR Reporting, Accounts Payable, General Accounting, Expense 
Management, Financial Reporting, Modeling/Planning & Budgeting, 
Service Billing, World Writer, FASTR, Year End 1099 Support

A7.3 cum11

TN-OR 5962 5972 Brenco, Inc. Petersburg, VA US 01/04/07 Support Services Agreement; Appendix A JDE HRMS/PAYROLL: Employee Information, Human Resources, Payroll, No
Vertex

A7.3 cum11

TN-OR 5962 5972 Brenco, Inc. Petersburg, VA US 01/04/07 Support Services Agreement; Appendix A JDE DISTRIBUTION: Inventory Management, Procurement, Sales Order 
Management

A7.3 cum11

TN-OR 5962 5972 Brenco, Inc. Petersburg, VA US 01/04/07 Support Services Agreement; Appendix A JDE Manufacturing: Equipment/Plant Management, Product Data Management, 
Product Costing, Shop Floor Control, Manufacturing Accounting, Capacity 
Planning, Requirements Planning, Work Order Processing

A7.3 cum11

TN-OR 5973 5983 Brigham Young University Provo, UT US 12/08/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Human Resources for Education & Government 7.51

TN-OR 5973 5983 Brigham Young University Provo, UT US 12/08/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Payroll for Education & Government 7.51

TN-OR 5984 5994 BT Fuze Products Lancaster, PA US 12/27/05 Support Services Agreement; Appendix A JDE FINANCIALS: Accounts Receivable, Accounts Payable, General 
Accounting, Financial Reporting, Job Cost

Xe SP17

TN-OR 5984 5994 BT Fuze Products Lancaster, PA US 12/27/05 Support Services Agreement; Appendix A JDE PAYROLL: Time Accounting & HRM Base, OW HR & PR Foundation, 
Time Entry, (no payroll or Vertex)

Xe SP17

TN-OR 5984 5994 BT Fuze Products Lancaster, PA US 12/27/05 Support Services Agreement; Appendix A JDE DISTRIBUTION: Material Planning, Sales Order Management, Inventory 
Management, Procurement

Xe SP17

TN-OR 5984 5994 BT Fuze Products Lancaster, PA US 12/27/05 Support Services Agreement; Appendix A JDE MANUFACTURING: Product Data Management, Product Costing, Shop 
Floor Management, Manufacturing Accounting, Resources & Capacity 
Planning, Material Planning, Work Orders

Xe SP17

TN-OR 3712204 3712214 By Referral Only Carlsbad, CA US 06/30/08 Support Services Agreement Siebel [multiple] 7.8.2.3
TN-OR 2985521 2985531 California Water Service Company Santa Clara, CA US 04/15/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers Major: 7.5; Minor 7.51

TN-OR 2985521 2985531 California Water Service Company Santa Clara, CA US 04/15/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers Major: 7.5; Minor 7.51

TN-OR 2985521 2985531 California Water Service Company Santa Clara, CA US 04/15/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Time & Labor for Commercial Customers Major: 7.5; Minor 7.51

TN-OR 6008 6018 California Water Service Company Santa Clara, CA US 04/11/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers Major: 7.5; Minor: 7.5.1
TN-OR 6008 6018 California Water Service Company Santa Clara, CA US 04/11/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers Major: 7.5; Minor: 7.5.1
TN-OR 6008 6018 California Water Service Company Santa Clara, CA US 04/11/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Time & Labor for Commercial Customers Major: 7.5; Minor: 7.5.1
TN-OR 2985532 2985543 California Water Service Company Santa Clara, CA US 03/31/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers Major: 7.5; Minor: 7.5.1

TN-OR 2985532 2985543 California Water Service Company Santa Clara, CA US 03/31/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers Major: 7.5; Minor: 7.5.1

TN-OR 2985532 2985543 California Water Service Company Santa Clara, CA US 03/31/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers Major: 7.5; Minor: 7.5.1

TN-OR 6019 6031 Canning Vale Weaving Mills Ltd. Canning Vale, Western Australia Australia 12/31/05 Support Services Agreement; Appendix 1 JDE World A7.3 Financials: Accounts Payable, Credit Management, Accounts 
Receivable, General Accounting, Financial Reporting, Multi Currency, 
Fixed Assets, World Writer, FASTR, STAR

Cum 12

TN-OR 6019 6031 Canning Vale Weaving Mills Ltd. Canning Vale, Western Australia Australia 12/31/05 Support Services Agreement; Appendix 1 JDE World A7.3 Distribution: Advanced Stock Valuation, Inventory 
Management, Sales Management, Procurement, Advanced Warehouse 
Management, Electronic Commerce, Load and Delivery Management

Cum 12

TN-OR 6019 6031 Canning Vale Weaving Mills Ltd. Canning Vale, Western Australia Australia 12/31/05 Support Services Agreement; Appendix 1 JDE World A7.3 Manufacturing: Plant and Equipment Management, Product 
and Data Management, Shop Floor Control,  Requirements Planning, 
Advanced Planning and Scheduling, Forecasting, Quality Management,  
Work Orders

Cum 12

TN-OR 6019 6031 Canning Vale Weaving Mills Ltd. Canning Vale, Western Australia Australia 12/31/05 Support Services Agreement; Appendix 1 JDE OneWorld Xe Update 7 sp23 f1
TN-OR 6019 6031 Canning Vale Weaving Mills Ltd. Canning Vale, Western Australia Australia 12/31/05 Support Services Agreement; Appendix 1 JDE OneWorld Financials: Accounts Payable, Credit Management, Accounts 

Receivable, General Accounting, Financial Reporting, Multi Currency, 
Fixed Assets

Update 7 sp23 f1

TN-OR 6019 6031 Canning Vale Weaving Mills Ltd. Canning Vale, Western Australia Australia 12/31/05 Support Services Agreement; Appendix 1 JDE One World Distribution: Material Planning, Advanced Stock Management, 
Inventory Management, Sales Order Management, Procurement, 
Warehouse Management, Electronic Commerce, Transportation 
Management. 

Update 7 sp23 f1

TN-OR 6019 6031 Canning Vale Weaving Mills Ltd. Canning Vale, Western Australia Australia 12/31/05 Support Services Agreement; Appendix 1 JDE OneWorld Manufacturing: Plant and Equipment Management, Customer 
Service Management System, Product Data Management, Product Costing, 
Shop Floor Management, Manufacturing Accounting, Configuration 
Management, Resource and Capacity Planning, Material Planning, 
Advanced Planning and Scheduling, Forecasting, Quality Management, 
Work Orders. 

Update 7 sp23 f1

TN-OR 6019 6031 Canning Vale Weaving Mills Ltd. Canning Vale, Western Australia Australia 12/31/05 Support Services Agreement; Appendix 1 JDE World A7.3 Co-Existence
TN-OR 6056 6067 Captain D's LLC Nashville, TN US 12/29/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 

Appendix A
JDE World Financials: Address Book, Accounts Receivable, Accounts Payable, 

General Accounting, Financial Reporting, Fixed Assets & STAR 
Reporting, Modelling, Planning & Budgeting, Job Cost Accounting, 
WorldWriter, FASTR-Financial Reporting, Vertex Used R3.5.02, Year End
Updates Required

(A7.3, C10)

TN-OR 6056 6067 Captain D's LLC Nashville, TN US 12/29/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE World Distribution: Inventory Management, Sales Order Management, 
Procurement

(A7.3, C10)

TN-OR 6068 6079 Caremark Inc Northbrook, IL US 02/27/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers Major: 7.5, Minor 7.51

TN-OR 6068 6079 Caremark Inc Northbrook, IL US 02/27/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers Major: 7.5, Minor 7.51

TN-OR 6068 6079 Caremark Inc Northbrook, IL US 02/27/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers Major: 7.5, Minor 7.51
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TN-OR 6080 6092 Carrols Corporation Syracuse, NY US 12/20/02 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 6080 6092 Carrols Corporation Syracuse, NY US 12/20/02 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 6093 6103 Carrols Corporation Syracuse, NY US 07/18/05 Support Services Agreement For PeopleSoft Releases PeopleSoft Extended product support on As-Needed , Hourly-Fee Basis 8.45
TN-OR 6093 6103 Carrols Corporation Syracuse, NY US 07/18/05 Support Services Agreement For PeopleSoft Releases PeopleSoft Extended product support on As-Needed , Hourly-Fee Basis 8.8
TN-OR 6104 6105 Carrols Corporation 12/20/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 6106 6106 Carrols Corporation 04/04/06 Amendment 2 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 6107 6119 Caterpillar Underground Mining Pty Ltd South Burnie, TAS Australia 11/01/06 Support Services Agreement; Appendix 1 JDE World Financials: Accounts Receivable, Accounts Payable, General 

Accounting, Financial Reporting, Multi Currency, Fixed Assets, Business 
Intelligence - Reporting, World Writer, FASTR (General Ledger 
Reporting), STAR (Fixed Assets Reporting), 

A8.1 Cum 3

TN-OR 6107 6119 Caterpillar Underground Mining Pty Ltd South Burnie, TAS Australia 11/01/06 Support Services Agreement; Appendix 1 JDE World Payroll: Time Accounting and HRM Base, Time Entry A8.1 Cum 3
TN-OR 6107 6119 Caterpillar Underground Mining Pty Ltd South Burnie, TAS Australia 11/01/06 Support Services Agreement; Appendix 1 JDE World Distribution: Inventory Management, Sales Management, 

Procurement, Advanced Warehouse Management, Electronic Commerce, 
Job Costing, Contract Billing.

A8.1 Cum 3

TN-OR 6107 6119 Caterpillar Underground Mining Pty Ltd South Burnie, TAS Australia 11/01/06 Support Services Agreement; Appendix 1 JDE World Manufacturing: Product Data Management, Shop Floor Control, 
Configuration Management, Capacity Planning, Requirements Planning, 
Forecasting, Quality Management, Work Orders. 

A8.1 Cum 3

TN-OR 6129 6140 CC Industries, Inc. Chicago, IL US 06/01/06 Support Services Agreement; Appendix A JDE Aspen Skiing Company: Accounts Receivable, Credit Management, 
Accounts Payable, General Accounting, Financial Reporting, Multi-site 
Consolidations, Multi Currency, Cash Basis, Fixed Assets, Job Costing, 
WorldWriter, FASTR, STAR, Year-end Updates Required, Time 
Accounting & HRM Base, Payroll, HR & PR Foundations - US, Vertex 
not used-Year end Updates Required, Human Resources, Inventory 
Management, Sales Management, Procurement, Plant & Equipment 
Management, Capacity Planning, Work Orders. 

A7.3 , SP11

TN-OR 6129 6140 CC Industries, Inc. Chicago, IL US 06/01/06 Support Services Agreement; Appendix A JDE Woodard Industries: Accounts Receivable, Credit Management, Accounts 
Payable, General Accounting, Financial Reporting, Fixed Assets, Change 
Management, Year-end Updates - Financials, Inventory Management, Sales
Order Management, Procurement, Advanced Pricing, Product Data 
Management, Product Costing, Shop Floor Management, Configuration 
Management, Resource & Capacity Planning,  Material Planning, Advanced
Planning & Scheduling, Forecasting, Quality Management, Work Orders.

7.3 XE, SP15.1

TN-OR 6141 6144 CC Industries, Inc. 07/25/06 Support Services Agreement; Appendix B PeopleSoft PeopleTools 8.22.10
TN-OR 6141 6144 CC Industries, Inc. 07/25/06 Support Services Agreement; Appendix B PeopleSoft Human Resources 8.3 SP1
TN-OR 6141 6144 CC Industries, Inc. 07/25/06 Support Services Agreement; Appendix B PeopleSoft Payroll 8.3 SP1
TN-OR 6141 6144 CC Industries, Inc. 07/25/06 Support Services Agreement; Appendix B PeopleSoft Benefits Administration 8.3 SP1
TN-OR 6145 6146 CC Industries, Inc. 09/28/06 Amendment 1 to the Support Services Agreement; Appendix B
TN-OR 6152 6161 Central Garden & Pet Company Walnut Creek, CA US 12/01/05 Support Services Agreement; Appendix A JDE World Financials: Accounts Receivable, Credit Management, Accounts 

Payable, General Accounting, Financial Reporting, Multi Currency, Fixed 
Assets, World Writer, FASTR (General Ledger Reporting), STAR (Fixed 
Assets Reporting)

World A7.3 Cum 15

TN-OR 6152 6161 Central Garden & Pet Company Walnut Creek, CA US 12/01/05 Support Services Agreement; Appendix A JDE World Distribution: Inventory Management, Sales Management, ECS Sales
Management, Procurement, Advanced Pricing, Advanced Warehouse 
Management, Electronic Commerce, 

World A7.3 Cum 15

TN-OR 6152 6161 Central Garden & Pet Company Walnut Creek, CA US 12/01/05 Support Services Agreement; Appendix A JDE World Manufacturing: Plant & Equipment Management, Product Data 
Management, Shop Floor Control, Configuration Management, Capacity 
Planning, Requirements Planning, Advanced Planning & Scheduling, 
Forecasting,Work Orders. 

World A7.3 Cum 15

TN-OR 6162 6163 Central Garden & Pet Company 12/11/06 Amendment 1 to the Support Services Agreement
TN-OR 259 268 Channing Bete Company Inc. South Deerfield, MA US 02/19/07 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, General Accounting, 

Accounts Payable, Financial Reporting, Multi-Currency Processing,  Cash 
Basis Accounting, Fixed Assets & STAR Reporting, Modelling/Planning & 
Budgeting, Contract Administration, Property/Real Estate Management, 
Job Cost Accounting, Contract Billing, Change Management, World 
Writer, FASTR, North America Vertex (3.5.01)

A7.3 cum6

TN-OR 259 268 Channing Bete Company Inc. South Deerfield, MA US 02/19/07 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Bulk Stock Control, Sales Order 
Management, Procurement, Advanced Pricing, Advanced Warehouse 
Management, Electronic Commerce.

A7.3 cum6

TN-OR 259 268 Channing Bete Company Inc. South Deerfield, MA US 02/19/07 Support Services Agreement; Appendix A JDE Manufacturing: Plant/Equipment Management, Product Data Management, 
Shop Floor Control, Capacity Planning, Configurator Processing, 
Requirements Planning, Work Order Processing, Forecasting. 

A7.3 cum6

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft E-Recruit Manager Desktop 8.0 SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft E-Compensation 8.0 SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft E-Profile 8.0 SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft E-Profile Manager Desktop 8.0 SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft E-Benefits 8.0 SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft E-Pay 8.0 SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft E-Development 8.0 SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft Payroll for North American Customers 8.3 SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft Benefits Administration 8.3 SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft General Ledger 8.4 SP1
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TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft Payables 8.4 SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft Purchasing 8.4 SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft Human Resources 8.8. SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft FSA Administration 8.8. SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft Time and Labour 8.8. SP1

TN-OR 8829 8840 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 06/21/05 Support Services Agreement For PeopleSoft Releases; Exhibits A & B PeopleSoft E-Recruit 8.8. SP1

TN-OR 8841 8842 Children's Health System (by Summit Technology, 
Inc.)

Birmingham, AL US 03/31/06 Amendment 1 to the Support Services Agreement For PeopleSoft Releases

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Human Resources 8.3 SP1

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Payroll 8.3 SP1

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Payroll Interface 8.3 SP1

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Time & Labor 8.3 SP1

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft eCompensation 8.3 SP1

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft eDevelopment 8.3 SP1

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft ePay 8.3 SP1

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft eProfile 8.3 SP1

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft eBenefits 8.3 SP1

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Directory Interface 8.3 SP1

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft ePerformance 8.3 SP1

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft General Ledger 8.4 SP2

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Accounts Receivables 8.4 SP2

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Account Payables 8.4 SP2

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Project Costing 8.4 SP2

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Contracts 8.4 SP2

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Expenses 8.4 SP2

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Order Management 8.4 SP2

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Billing 8.4 SP2

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Purchasing 8.4 SP2

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Inventory 8.4 SP2

TN-OR 6168 6186 CIBER, Inc. Greenwood Village, CO US 06/30/05 Support Services Agreement for PeopleSoft Releases; Appendix 1 SAP America, Inc. 
Software License Agreement, Appendix 2 SAP America, Inc. Software License 
Agreement

PeopleSoft Operating System Windows 2000

TN-OR 6187 6188 CIBER, Inc. 06/20/07 Amendment 1 to the Support Services Agreement
TN-OR 3712215 3712216 CIBER, Inc. 04/19/06 EMAIL
TN-OR 6189 6200 Circuit City Stores, Inc. Richmond, VA US 03/31/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51
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TN-OR 6189 6200 Circuit City Stores, Inc. Richmond, VA US 03/31/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 6189 6200 Circuit City Stores, Inc. Richmond, VA US 03/31/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 7.51

TN-OR 6201 6205 Circuit City Stores, Inc. Richmond, VA US 03/13/03 Addendum 1 to the Extended Support Services Agreement for Retiring & Retired 
PeopleSoft Releases

PeopleSoft

TN-OR 6211 6222 City of Atlanta, Department of Information 
Technology 

Atlanta, GA US 06/30/04 Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Education & Government Customers 7.5 Major Release; 7.51 Minor Releas

TN-OR 6211 6222 City of Atlanta, Department of Information 
Technology 

Atlanta, GA US 06/30/04 Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Education & Government Customers 7.5 Major Release; 7.51 Minor Releas

TN-OR 6211 6222 City of Atlanta, Department of Information 
Technology 

Atlanta, GA US 06/30/04 Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits for Education & Government Customers 7.5 Major Release; 7.51 Minor Releas

TN-OR 3712218 3712218 City of Atlanta, Department of Information 
Technology 

Atlanta, GA US 04/25/06 Purchase Order PeopleSoft

TN-OR 6223 6223 City of Atlanta, Department of Information 
Technology 

06/11/07 Amendment 1Support Services Agreement for Retiring & Retired PeopleSoft 
Releases

TN-OR 3712219 3712221 City of Atlanta, Department of Information 
Technology 

Atlanta, GA US 01/25/08 Support Services Agreement Amendment #

TN-OR 2985544 2985555 City of Flint, Michigan Flint, MI US No Date Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Education & Government Customers 7.51

TN-OR 3712222 3712222 City of Flint, Michigan Flint, MI US 08/09/05 Purchase Order PeopleSoft 7.51, 803 SP1
TN-OR 6224 6235 City of Flint, Michigan Flint, MI US 11/10/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Human Resources for North American Customers 7.51. 8.3 SP1
TN-OR 6224 6235 City of Flint, Michigan Flint, MI US 11/10/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Payroll for North American Customers 7.51. 8.3 SP1
TN-OR 6224 6235 City of Flint, Michigan Flint, MI US 11/10/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Benefits Administration for North American Customers 7.51. 8.3 SP1
TN-OR 6224 6235 City of Flint, Michigan Flint, MI US 11/10/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Time & Labor for North American Customers 7.51. 8.3 SP1
TN-OR 6236 6246 City of Huntsville, Alabama Huntsville, AL US 06/27/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Human Resources 8.8 SP1

TN-OR 6236 6246 City of Huntsville, Alabama Huntsville, AL US 06/27/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Payroll for North America 8.8 SP1

TN-OR 6236 6246 City of Huntsville, Alabama Huntsville, AL US 06/27/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Benefits Administration 8.8 SP1

TN-OR 6236 6246 City of Huntsville, Alabama Huntsville, AL US 06/27/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Time & Labor 8.8 SP1

TN-OR 6247 6248 City of Huntsville, Alabama 06/23/06 Amendment 1 Support Services Agreement for PeopleSoft Releases PeopleSoft
TN-OR 6249 6250 City of Huntsville, Alabama 06/29/07 Amendment 2 Support Services Agreement for PeopleSoft Releases PeopleSoft
TN-OR 6251 6261 City of Medicine Hat Medicine Hat, AB Canada 12/13/05 Support Services Agreement for PeopleSoft EnterpriseOne and World Releases JDE OneWorld XE: Accounts Payable, Accounts Receivable, General Ledger, 

Work Order Management, Purchasing, Inventory Management, Fixed 
Assets.

Xe SP/15

TN-OR 3712223 3712225 City of Medicine Hat Medicine Hat, AB Canada 12/07/07 Support Services Agreement Amendment # 1
TN-OR 6266 6277 City of Windsor Windsor, ON Canada 07/06/06 Support Services Agreement; Appendix A, Statement of Services PeopleSoft Human Resources 8.15 SP1
TN-OR 6266 6277 City of Windsor Windsor, ON Canada 07/06/06 Support Services Agreement; Appendix A, Statement of Services PeopleSoft Benefits Administration 8.15 SP1
TN-OR 6266 6277 City of Windsor Windsor, ON Canada 07/06/06 Support Services Agreement; Appendix A, Statement of Services PeopleSoft Payroll 8.15 SP1
AK 86 88 CKE Restaurants Inc. 04/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft HRMS 7.51 Commercial 7.51

TN-OR 6278 6289 CKE Restaurants Inc. Anaheim, CA US 04/15/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51
TN-OR 6290 6292 CKE Restaurants Inc. 04/15/04 Amendment 1 Extended Support Services Agreement for Retiring & Retired 

PeopleSoft Releases
PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 6290 6292 CKE Restaurants Inc. 04/15/04 Amendment 1 Extended Support Services Agreement for Retiring & Retired 
PeopleSoft Releases

PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 6290 6292 CKE Restaurants Inc. 04/15/04 Amendment 1 Extended Support Services Agreement for Retiring & Retired 
PeopleSoft Releases

PeopleSoft Time & Labor for Commercial Customers 7.51

TN-OR 2985578 2985590 CKE Restaurants Inc. Anaheim, CA US 04/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 2985578 2985590 CKE Restaurants Inc. Anaheim, CA US 04/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 2985578 2985590 CKE Restaurants Inc. Anaheim, CA US 04/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Time & Labor for Commercial Customers 7.51

TN-OR 6293 6294 CKE Restaurants Inc. 04/15/04 Amendment 2 Extended Support Services Agreement for Retiring & Retired 
PeopleSoft Releases

PeopleSoft

TN-OR 2985556 2985557 CKE Restaurants Inc. Amendment #3 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft

PeopleSoft

TN-OR 2985558 2985560 CKE Restaurants Inc. 05/16/03 Amendment #1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft

PeopleSoft

TN-OR 2812762 2812772 Clear Channel Management Services LP San Antonio, TX United States 08/08/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Human Resources 8.3 SP1
TN-OR 2812762 2812772 Clear Channel Management Services LP San Antonio, TX United States 08/08/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Benefits Administration 8.3 SP1
TN-OR 2812762 2812772 Clear Channel Management Services LP San Antonio, TX United States 08/08/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Payroll for North America 8.3 SP1
TN-OR 2812762 2812772 Clear Channel Management Services LP San Antonio, TX United States 08/08/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Time & Labor 8.3 SP1
TN-OR 2812762 2812772 Clear Channel Management Services LP San Antonio, TX United States 08/08/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft General Ledger 8.4 SP2
TN-OR 2812762 2812772 Clear Channel Management Services LP San Antonio, TX United States 08/08/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Payables 8.4 SP2
TN-OR 2812762 2812772 Clear Channel Management Services LP San Antonio, TX United States 08/08/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Receivables 8.4 SP2
TN-OR 2812762 2812772 Clear Channel Management Services LP San Antonio, TX United States 08/08/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Asset Management 8.4 SP2
TN-OR 2812762 2812772 Clear Channel Management Services LP San Antonio, TX United States 08/08/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Cash Management 8.4 SP2
TN-OR 6307 6316 CNH America LLC Racine, WI US 11/30/05 Support Services Agreement; Appendix A JDE WORLD: Accounts Receivable, Accounts Payable, General Accounting, 

Financial Reporting, Financial Reporting-Multi Site Consolidations, Multi-
Currency - cash basis, Fixed Assets, WorldWriter, FASTR, STAR, Time 
Accounting & HRM Base, Time Entry, Inventory Management, Sales 
Management, Procurement, Electronic Commerce, Plant & Equipment 
Management, Product Data Management, Shop Floor Control, 
Configuration Management, Capacity Planning, Requirements Planning, 
Advanced Planning & Schedule, Forecasting, Work Orders

A7.3 cum 11

TN-OR 6307 6316 CNH America LLC Racine, WI US 11/30/05 Support Services Agreement; Appendix A JDE World Self-Service A 7.3.7 cum 7
TN-OR 6317 6318 CNH America LLC 11/01/06 Amendment 1 to the Support Services Agreement
TN-OR 6323 6333 Commerce Bank N.A. Kansas City, MO US 11/15/06 Support Services Agreement; Appendix A PeopleSoft Accounts Payable 8.4
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TN-OR 6323 6333 Commerce Bank N.A. Kansas City, MO US 11/15/06 Support Services Agreement; Appendix A PeopleSoft Assets 8.4
TN-OR 6323 6333 Commerce Bank N.A. Kansas City, MO US 11/15/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.4
TN-OR 2812704 2812723 Compagnie Financiere Alcatel-Lucent Paris France 11/30/07 Support Services Agreement & Appendix 1 PeopleSoft Human Resources 8
TN-OR 2812704 2812723 Compagnie Financiere Alcatel-Lucent Paris France 11/30/07 Support Services Agreement & Appendix 1 PeopleSoft Payroll Interface 8
TN-OR 2812704 2812723 Compagnie Financiere Alcatel-Lucent Paris France 11/30/07 Support Services Agreement & Appendix 1 PeopleSoft General Ledger 8.4 SP1
TN-OR 2812704 2812723 Compagnie Financiere Alcatel-Lucent Paris France 11/30/07 Support Services Agreement & Appendix 1 PeopleSoft Human Resources 8.8
TN-OR 2812704 2812723 Compagnie Financiere Alcatel-Lucent Paris France 11/30/07 Support Services Agreement & Appendix 1 PeopleSoft eRecruit 8.8
TN-OR 2812704 2812723 Compagnie Financiere Alcatel-Lucent Paris France 11/30/07 Support Services Agreement & Appendix 1 PeopleSoft eCompensation 8.8
TN-OR 2812704 2812723 Compagnie Financiere Alcatel-Lucent Paris France 11/30/07 Support Services Agreement & Appendix 1 PeopleSoft eProfile 8.8
TN-OR 2812704 2812723 Compagnie Financiere Alcatel-Lucent Paris France 11/30/07 Support Services Agreement & Appendix 1 PeopleSoft eEquity 8.8
TN-OR 2812704 2812723 Compagnie Financiere Alcatel-Lucent Paris France 11/30/07 Support Services Agreement & Appendix 1 PeopleSoft Stock Administration 8.8
TN-OR 2812704 2812723 Compagnie Financiere Alcatel-Lucent Paris France 11/30/07 Support Services Agreement & Appendix 1 PeopleSoft Stock Administration 8.8
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel Service Base Application 6.3.1
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel Assignment Manager 6.3.1
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel Workflow 6.3.1
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel Tools 6.3.1
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel Reports 6.3.1
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel Contracts 6.3.1
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel CTI 6.3.1
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel eService 6.3.1
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel Email Response 6.3.1
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel Orders 6.3.1
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel Field Service 6.3.1
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel Advanced Search 6.3.1
TN-OR 2812692 2812697 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 2 Siebel Siebel Wireless 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel Service Base Application 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel Assignment Manager 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel Workflow 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel Tools 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel Reports 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel Contracts 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel CTI 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel eService 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel Email Response 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel Orders 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel Field Service 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel Advanced Search 6.3.1
TN-OR 2812698 2812703 Compagnie Financiere Alcatel-Lucent France 12/17/07 Appendix 3 Siebel Siebel Wireless 6.3.1
TN-OR 6334 6344 CompuCom Systems, Inc Dallas, TX US 04/17/06 Support Services Agreement; Appendix A PeopleSoft Enterprise ePay 8.8 SP1
TN-OR 6334 6344 CompuCom Systems, Inc Dallas, TX US 04/17/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Human Resources 8.8 SP1
TN-OR 6334 6344 CompuCom Systems, Inc Dallas, TX US 04/17/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Benefits Administration 8.8 SP1
TN-OR 6334 6344 CompuCom Systems, Inc Dallas, TX US 04/17/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Payroll for North America 8.8 SP1
TN-OR 6334 6344 CompuCom Systems, Inc Dallas, TX US 04/17/06 Support Services Agreement; Appendix A PeopleSoft Enterprise FSA Administration 8.8 SP1
TN-OR 6334 6344 CompuCom Systems, Inc Dallas, TX US 04/17/06 Support Services Agreement; Appendix A PeopleSoft Enterprise eCompensation 8.8 SP1
TN-OR 6334 6344 CompuCom Systems, Inc Dallas, TX US 04/17/06 Support Services Agreement; Appendix A PeopleSoft Enterprise eBenefits 8.8 SP1
TN-OR 6334 6344 CompuCom Systems, Inc Dallas, TX US 04/17/06 Support Services Agreement; Appendix A PeopleSoft Enterprise eDevelopment 8.8 SP1
TN-OR 6334 6344 CompuCom Systems, Inc Dallas, TX US 04/17/06 Support Services Agreement; Appendix A PeopleSoft Enterprise eProfile 8.8 SP1
TN-OR 6345 6345 CompuCom Systems, Inc 09/20/06 Amendment 1 to the Support Services Agreement
TN-OR 6346 6347 CompuCom Systems, Inc 03/30/07 Amendment 2 to the Support Services Agreement
TN-OR 6348 6357 Computer Associates International, Inc. Islandia, NY US 05/13/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Human Resources for North American Customers 8.0 SP1, 8.3 SP1, 8.8 SP1
TN-OR 6348 6357 Computer Associates International, Inc. Islandia, NY US 05/13/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Payroll Interface for North American Customers 8.0 SP1, 8.3 SP1, 8.8 SP1
TN-OR 6348 6357 Computer Associates International, Inc. Islandia, NY US 05/13/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Payroll Connector to ADP for North American Customers 8.0 SP1, 8.3 SP1, 8.8 SP1
TN-OR 6358 6371 ConAgra Foods, Inc. Omaha, NE US 03/27/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.0 SP1
TN-OR 6358 6371 ConAgra Foods, Inc. Omaha, NE US 03/27/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.0 SP1
TN-OR 6358 6371 ConAgra Foods, Inc. Omaha, NE US 03/27/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.0 SP1
TN-OR 6358 6371 ConAgra Foods, Inc. Omaha, NE US 03/27/06 Support Services Agreement; Appendix A PeopleSoft eProfile 8.0 SP1
TN-OR 6358 6371 ConAgra Foods, Inc. Omaha, NE US 03/27/06 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.0 SP1
TN-OR 6358 6371 ConAgra Foods, Inc. Omaha, NE US 03/27/06 Support Services Agreement; Appendix A PeopleSoft ePay 8.0 SP1
TN-OR 6358 6371 ConAgra Foods, Inc. Omaha, NE US 03/27/06 Support Services Agreement; Appendix A PeopleSoft Pension Administration 8.0 SP1
TN-OR 6372 6374 ConAgra Foods, Inc. 03/16/07 Amendment 1 to the Support Services Agreement PeopleSoft
TN-OR 6372 6374 ConAgra Foods, Inc. 03/16/07 Amendment 1 to the Support Services Agreement PeopleSoft
TN-OR 3547130 3547141 Contico Corp South Plainfield, NJ US 04/11/08 Support Services Agreement JDE FINANCIALS: Address Book, Accounts Payable, Accounts Receivable, 

Credit Management, Fixed Assets, General Accounting, Financial 
Reporting, Expense Management, Cash Basis Accounting, Multi-Currency 
Processing, Modeling/Planning & Budgeting, Property/Real Estate 
Management, Profit Management, Contract Administration, Job Cost 
Accounting, Service Billing, Contract Billing, Change Management, 
Enterprise Report Writer, VERTEX used (release #2.9.2)

ERP8, SP23L1

TN-OR 3547130 3547141 Contico Corp South Plainfield, NJ US 04/11/08 Support Services Agreement JDE HRMS & PAYROLL: Time Accounting, HR & PR Foundation, Time 
Entry, Employee Information, Human Resources, Benefits Administration, 
Employee Self Service, Health & Safety, Position Control, Recruitment 
Management, Manager Self Service, Compensation Management, 
Automatic Time Card Rules, Labor Rules, Payroll, USA Year End 
Programs

ERP8, SP23L1

TN-OR 3547130 3547141 Contico Corp South Plainfield, NJ US 04/11/08 Support Services Agreement JDE DISTRIBUTION: Demand Scheduling, Inventory Management, Supply 
Chain Self Service, Sales Order Management, Bulk Stock Control, ECS 
Sales Order Management, Supplier Self Service, Procurement, Customer 
Self Service, Requisition Self Service, Advanced Pricing

ERP8, SP23L1

TN-OR 3547130 3547141 Contico Corp South Plainfield, NJ US 04/11/08 Support Services Agreement JDE MANUFACTURING: Product Data Management, Equipment/Plant 
Management, Product Costing, Customer Service Management, 
Manufacturing Accounting, Shop Floor Control, Engineering Project 
Management, Configurator Processing, Capacity Planning, Requirements 
Planning, Work Order Processing, Quality Management, Forecasting

ERP8, SP23L1

TN-OR 6375 6388 Coors Brewers Limited Burton Upon Trent, Staffordshire UK 01/30/06 Support Services Agreement; Support Services Certification JDE Numetrix PS-P 3.0.0
TN-OR 6375 6384 Coors Brewers Limited Burton Upon Trent, Staffordshire UK 01/30/06 Support Services Agreement; Support Services Certification JDE Numetrix APAg 3.1.0
TN-OR 6375 6384 Coors Brewers Limited Burton Upon Trent, Staffordshire UK 01/30/06 Support Services Agreement; Support Services Certification JDE Numetrix PDP 3.1.9
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TN-OR 6375 6384 Coors Brewers Limited Burton Upon Trent, Staffordshire UK 01/30/06 Support Services Agreement; Support Services Certification JDE Numetrix SNO 6.1.0
TN-OR 6387 6388 Coors Brewers Limited Burton Upon Trent, Staffordshire UK Coors UK Appendix Information for JDE JDE Numetrix PS-P, Numetrix APAg, Numetrix PDP, Numetrix SNO
TN-OR 6389 6401 Coors Brewing Company Golden, CO US 03/04/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51
TN-OR 6402 6403 Coors Brewing Company 03/22/05 Amendment 1 to the Extended Support Services Agreement for Retiring & Retired 

PeopleSoft Releases
PeopleSoft

TN-OR 6404 6405 Coors Brewing Company 04/16/06 Amendment 2 to the Extended Support Services Agreement for Retiring & Retired 
PeopleSoft Releases

PeopleSoft

TN-OR 6406 6407 Coors Brewing Company 03/23/07 Amendment 3 to the Extended Support Services Agreement for Retiring & Retired 
PeopleSoft Releases

PeopleSoft

TN-OR 6408 6418 Coty Inc. Mount Olive, NJ US 12/05/05 Support Services Agreement; Appendix A JDE Financials: Accounts Receivable, Accounts Payable, Credit Management, 
General Accounting, Financial Reporting, Multi Currency, Cash Basis, 
Fixed Assets, FASTR, STAR, World Writer, Business Intelligence. 

A7.3 Cume 11

TN-OR 6408 6418 Coty Inc. Mount Olive, NJ US 12/05/05 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Sales Management, Procurement, 
Advanced Pricing, Electronic Commerce.

A7.3 Cume 11

TN-OR 6408 6418 Coty Inc. Mount Olive, NJ US 12/05/05 Support Services Agreement; Appendix A JDE Manufacturing: Shop Floor Control, Product Data Management, 
Requirements Planning, Forecasting, Work Orders. 

A7.3 Cume 11

TN-OR 6408 6418 Coty Inc. Mount Olive, NJ US 12/05/05 Support Services Agreement; Appendix A JDE HR/PAYROLL: N/A N/A
TN-OR 6408 6418 Coty Inc. Mount Olive, NJ US 12/05/05 Support Services Agreement; Appendix A JDE CRM OR APS:N/A N/A
TN-OR 6419 6420 Coty Inc. 12/31/06 Amendment 1 to the Support Services Agreement
TN-OR 6425 6438 Coty Mexico, S.A. DE C.V. Mexico 03/01/07 Support Services Agreement; Appendix A JDE World Financials: Address Book, Accounts Receivable, Accounts Payable, 

General Accounting, Financial Reporting, Multi-Currency Processing, 
Fixed Assets & STAR Reporting, WorldWriter, FASTR-Financial 
Reporting

A7.3 CUM 10

TN-OR 6425 6438 Coty Mexico, S.A. DE C.V. Mexico 03/01/07 Support Services Agreement; Appendix A JDE World Distribution: Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing, Electronic Commerce/EDI

A7.3 CUM 10

TN-OR 3712226 3712232 Coty Mexico, S.A. DE C.V. Mexico 12/14/07 Convenio Modificatorio # 1 al Contrato de Prestacion de Servicios de Soporte
TN-OR 6439 6450 Cowlitz County, Washington Kelso, WA US 01/08/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resource for Education & Government Customers 7.51

TN-OR 6439 6450 Cowlitz County, Washington Kelso, WA US 01/08/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Education & Government Customers 7.51

TN-OR 6439 6450 Cowlitz County, Washington Kelso, WA US 01/08/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft General Ledger for Education & Government Customers 7.51

TN-OR 6439 6450 Cowlitz County, Washington Kelso, WA US 01/08/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payables for Education & Government Customers 7.51

TN-OR 6439 6450 Cowlitz County, Washington Kelso, WA US 01/08/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Projects for Education & Government Customers 7.51

TN-OR 6451 6452 Cowlitz County, Washington 09/30/05 Amendment 1 to the Extended Support Services Agreement for Retiring & Retired 
PeopleSoft Releases

PeopleSoft

TN-OR 2812773 2812783 Crothall Services Group Wayne, PA US 12/20/07 Support Services Agreement & Appendix A JDE Financials: Address Book, Account Receivable, Accounts Payable, General 
Accounting, Financial Reporting, Multi-Site Consolidations, Fixed Assets 
& STAR Reporting, Multi-Currency Processing, 
Modeling/Planning/Budgeting, World Writer, FASTR, No Vertex, #1099 
Year End Support Req'd

A7.3.11

TN-OR 2812773 2812783 Crothall Services Group Wayne, PA US 12/20/07 Support Services Agreement & Appendix A JDE Distribution: Electronic Commerce/EDI
TN-OR 6463 6476 CSBP Limited Kwinana Australia 10/01/06 Support Services Agreement; Appendix 1 JDE OneWorld Financials: Accounts Receivable, Accounts Payable, Credit 

Management, General Accounting, Financial Reporting, Fixed Assets, 
Multi Site Consolidation, Job Cost

Xe SP18

TN-OR 6463 6476 CSBP Limited Kwinana Australia 10/01/06 Support Services Agreement; Appendix 1 JDE OneWorld Distribution: Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing, Electronic Commerce, Customer Self 
Service

Xe SP18

TN-OR 6463 6476 CSBP Limited Kwinana Australia 10/01/06 Support Services Agreement; Appendix 1 JDE OneWorld Manufacturing: Plant & Equipment Management, Product Data 
Management, Product Costing,  Shop Floor Management, Resource & 
Capacity Planning, Material Planning, Work Orders.

Xe SP18

TN-OR 3712235 3712239 CSBP Limited 04/01/07 Appendix 2 to Support Services Agreement Siebel [multiple] 7.2.3
TN-OR 3712233 3712234 CSBP Limited 04/01/07 Amendment #1 to the Support Services Agreement
TN-OR 6483 6494 CSK Auto Corporation Phoenix, AZ US 09/01/06 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.4x
TN-OR 6483 6494 CSK Auto Corporation Phoenix, AZ US 09/01/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Human Resources 8.8 SP1
TN-OR 6483 6494 CSK Auto Corporation Phoenix, AZ US 09/01/06 Support Services Agreement; Appendix A PeopleSoft Enterprise North American Payroll 8.8 SP1
TN-OR 6495 6505 Dana Corporate Toledo, OH US 06/01/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 

Exhibit A;
JDE Accounts Receivable B7.3.3.2

TN-OR 6495 6505 Dana Corporate Toledo, OH US 06/01/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A;

JDE Accounts Payable

TN-OR 6495 6505 Dana Corporate Toledo, OH US 06/01/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A;

JDE General Ledger

TN-OR 6495 6505 Dana Corporate Toledo, OH US 06/01/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A;

JDE Fixed Assets

TN-OR 6495 6505 Dana Corporate Toledo, OH US 06/01/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A;

JDE Inventory Management

TN-OR 6495 6505 Dana Corporate Toledo, OH US 06/01/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A;

JDE Procurement

TN-OR 6495 6505 Dana Corporate Toledo, OH US 06/01/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A;

JDE Advanced Pricing

TN-OR 6495 6505 Dana Corporate Toledo, OH US 06/01/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A;

JDE Electronic Commerce

TN-OR 6495 6505 Dana Corporate Toledo, OH US 06/01/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A;

JDE Work Orders

TN-OR 6495 6505 Dana Corporate Toledo, OH US 06/01/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A;

JDE Job Costing

TN-OR 6495 6505 Dana Corporate Toledo, OH US 06/01/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A;

JDE Shop Floor Controls
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TN-OR 6506 6516 Decorative Concepts, Inc. Milford, OH US 12/29/06 Support Services for J.D. Edwards World Small Businesses; Appendix A; Schedule 1 
to Appendix A

JDE World: Financials: Address Book, Accounts Receivable, Accounts Payable, 
General Accounting, Financial Reporting, Mu8lti-Currency Processing, 
Fixed Assets & STAR Reporting, Modeling Planning & Budgeting, Change
Management, WorldWriter, FASTR - Financial Reporting, Year-End 
Updates Required North America Only

A7.3, C10

TN-OR 6506 6516 Decorative Concepts, Inc. Milford, OH US 12/29/06 Support Services for J.D. Edwards World Small Businesses; Appendix A; Schedule 1 
to Appendix A

JDE Distribution Suite: Inventory Management, Sales Order Management, 
Procurement, Electronic Commerce/EDI

A7.3, C10

TN-OR 6506 6516 Decorative Concepts, Inc. Milford, OH US 12/29/06 Support Services for J.D. Edwards World Small Businesses; Appendix A; Schedule 1 
to Appendix A

JDE Manufacturing Suite: Product Data Management A7.3, C10

TN-OR 3547216 3547218 Decorative Concepts, Inc. (now New Creative 
Enterprises)

Milford, OH US 12/14/07 Support Services Agreement Amendment #1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft General Ledger 8.4 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft Payables 8.4 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft Assets 8.4 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft Receivables 8.4 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft Billing 8.4 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft Purchasing 8.4 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft eBill Payment 8.4 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft Billing 8.4 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft Enterprise Portal 8.4 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft Human Resources 8.8 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft Payroll for North American Customers 8.8 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft Benefits Administration 8.8 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft FSA Administration 8.8 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft eRecruit 8.8 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft eRecruit Manager Desktop 8.8 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft eCompensation 8.8 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft eCompensation Manager Desktop 8.8 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft eDevelopment 8.8 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft eBenefits 8.8 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft ePay 8.8 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft HRMS Portal Pak 8.8 SP1

TN-OR 6517 6530 Delta Dental Plant of Michigan, Inc. Okemos, MI US 12/19/05 Support Services Agreement; Appendix A, Schedule 1 to Appendix A - 
Questionnaire; Schedule 2 to Appendix A - Service Level Standards and Escalation 
Contact Information

PeopleSoft Financials Portal Pack 8.8 SP1

TN-OR 6531 6532 Delta Dental Plant of Michigan, Inc. Okemos, MI US 02/26/07 Amendment 1 to the Support Services Agreement for PeopleSoft Releases PeopleSoft
TN-OR 6539 6552 DHL Container Logistics (UK) Limited Hounslow UK 10/31/06 Support Services Agreement; Appendix A JDE World Financials: Accounts Payable, Accounts Receivable, General 

Accounting, Credit Management, Financial Reporting, Multi Currency, 
FASTR (General Ledger Reporting)

A7.31 Cum 15

TN-OR 6539 6552 DHL Container Logistics (UK) Limited Hounslow UK 10/31/06 Support Services Agreement; Appendix A JDE World Distribution: Inventory Management, Bulk Stock Management, 
Sales Management

A7.31 Cum 15

TN-OR 3712240 3712243 DHL Container Logistics (UK) Limited Hounslow UK 09/15/07 Support Services Agreement Amendment # 1
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Purchasing 8.0 SP1
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Budgets 8.0 SP1
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TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Cash Management 8.0 SP1
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Human Resources 8.0 SP1
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Payroll Interface 8.0 SP1
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft General Ledger 8.0 SP3
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Payables 8.0 SP3
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Receivables 8.0 SP3
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Asset Management 8.0 SP3
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Billing 8.0 SP3
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Projects 8.0 SP3
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Contracts 8.0 SP3
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Expenses 8.0 SP3
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Mobile Time & Expense 8.0 SP3
TN-OR 6558 6570 DiamondCluster International Inc Chicago, IL USA 07/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Resource Mgmt 8.0 SP3
TN-OR 3712244 3712256 DiamondCluster International Inc (now called 

Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Human Resources 8.0 SP1

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Payroll Interface 8.0 SP1

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft General Ledger 8.0 SP3

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Payables 8.0 SP3

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Receivables 8.0 SP3

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Asset Management 8.0 SP3

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Billing 8.0 SP3

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Projects 8.0 SP3

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Purchasing 8.0 SP3

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Budgets 8.0 SP3

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Cash Management 8.0 SP3

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Contracts 8.0 SP3

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Mobile Time & Expense 8.0 SP3

TN-OR 3712244 3712256 DiamondCluster International Inc (now called 
Diamond Management & Technology Consultants, 
Inc.)

Chicago, IL USA 08/22/07 Support Services Agreement PeopleSoft Resource Management 8.0 SP3

TN-OR 6571 6581 Diocesan Service Corporation Providence, RI USA 10/14/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Human Resources for North American Customers 8.x
TN-OR 6571 6581 Diocesan Service Corporation Providence, RI USA 10/14/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Benefits Administration for North American Customers 8.x
TN-OR 6571 6581 Diocesan Service Corporation Providence, RI USA 10/14/04 Support Services Agreement for PeopleSoft Releases PeopleSoft General Ledger for North American Customers 8.x
TN-OR 6571 6581 Diocesan Service Corporation Providence, RI USA 10/14/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Payables for North American Customers 8.x
TN-OR 6571 6581 Diocesan Service Corporation Providence, RI USA 10/14/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Receivables for North American Customers 8.x
TN-OR 6571 6581 Diocesan Service Corporation Providence, RI USA 10/14/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Billing for North American Customers 8.x
TN-OR 6571 6581 Diocesan Service Corporation Providence, RI USA 10/14/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Budgets for North American Customers 8.x
TN-OR 6582 6583 Diocesan Service Corporation 10/31/05 Amendment 1 to the Support Services Agreement for PeopleSoft Releases PeopleSoft Human Resources for North American Customers 8.x
TN-OR 6582 6583 Diocesan Service Corporation 10/31/05 Amendment 1 to the Support Services Agreement for PeopleSoft Releases PeopleSoft General Ledger for North American Customers 8.x
TN-OR 6582 6583 Diocesan Service Corporation 10/31/05 Amendment 1 to the Support Services Agreement for PeopleSoft Releases PeopleSoft Payables for North American Customers 8.x
TN-OR 6582 6583 Diocesan Service Corporation 10/31/05 Amendment 1 to the Support Services Agreement for PeopleSoft Releases PeopleSoft Receivables for North American Customers 8.x
TN-OR 6582 6583 Diocesan Service Corporation 10/31/05 Amendment 1 to the Support Services Agreement for PeopleSoft Releases PeopleSoft Billing for North American Customers 8.x
TN-OR 6582 6583 Diocesan Service Corporation 10/31/05 Amendment 1 to the Support Services Agreement for PeopleSoft Releases PeopleSoft Budgets for North American Customers 8.x
TN-OR 6584 6586 Diocesan Service Corporation 10/25/06 Amendment 2 to the Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Human Resources 8.x

TN-OR 6584 6586 Diocesan Service Corporation 10/25/06 Amendment 2 to the Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft General Ledger 8.x

TN-OR 6584 6586 Diocesan Service Corporation 10/25/06 Amendment 2 to the Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Account Payable 8.x

TN-OR 6584 6586 Diocesan Service Corporation 10/25/06 Amendment 2 to the Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Accounts Receivable 8.x

TN-OR 6584 6586 Diocesan Service Corporation 10/25/06 Amendment 2 to the Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Billing 8.x

TN-OR 6584 6586 Diocesan Service Corporation 10/25/06 Amendment 2 to the Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Budgeting 8.x

TN-OR 6587 6599 Direct Energy Marketing Limited Toronto, Ontario Canada 10/05/06 Support Services Agreement; Appendix A; Appendix B PeopleSoft Human Resources 8.0 SP1
TN-OR 6587 6599 Direct Energy Marketing Limited Toronto, Ontario Canada 10/05/06 Support Services Agreement; Appendix A; Appendix B PeopleSoft Payroll for North America 8.0 SP1
TN-OR 6587 6599 Direct Energy Marketing Limited Toronto, Ontario Canada 10/05/06 Support Services Agreement; Appendix A; Appendix B PeopleSoft Benefits Administration 8.0 SP1
TN-OR 6587 6599 Direct Energy Marketing Limited Toronto, Ontario Canada 10/05/06 Support Services Agreement; Appendix A; Appendix B PeopleSoft PeopleTools Enterprise Development 8.14
TN-OR 3712257 3712259 Direct Energy Marketing Limited Toronto, Ontario Canada 08/31/07 Support Services Agreement Amendment # 1
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864

865

866

867

868

869

870

871

872

873

874

875

876

877

878

879

880
881
882
883
884
885
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887
888
889
890
891
892
893
894
895
896
897
898
899
900
901
902
903
904
905
906
907
908
909

910

911

912

913

TN-OR 3547147 3547157 Dominion Homes Inc. Dublin, OH US 04/30/08 Support Service Agreement JDE World: Address Book, Accounts Receivable, Accounts Payable, General 
Accounting, Financial Reporting, Contract Administration, Job Cost 
Accounting, WorldWriter, FASTR, Year-end Updates Required, Inventory 
Management, Sales Order Management, Procurement

A7.3 c11

TN-OR 2812784 2812794 Drexel Heritage, Inc. Thomasville, NC United States 03/28/08 Support Services Agreement & Appendix A JDE Financials: Address Book, Accounts Receivable, Accounts Payable, 
General Accounting, Enterprise Report Write, NA Vertex used, Year-end 
Updates Req'd

ERP8, SP22_G1

TN-OR 2812784 2812794 Drexel Heritage, Inc. Thomasville, NC United States 03/28/08 Support Services Agreement & Appendix A JDE HRMS & PAYROLL: Time Accounting, Employee Information, Human 
Resources, Payroll (Vertex 2..9.1)

ERP8, SP22_G1

TN-OR 2812784 2812794 Drexel Heritage, Inc. Thomasville, NC United States 03/28/08 Support Services Agreement & Appendix A JDE Distribution: Inventory Management, Sales Order Management, 
Procurement

ERP8, SP22_G1

TN-OR 2812784 2812794 Drexel Heritage, Inc. Thomasville, NC United States 03/28/08 Support Services Agreement & Appendix A JDE Manufacturing: Product Costing, Product Date Management, Shop Floor 
Control, Manufacturing Accounting, Work Order Processing, 
Requirements Planning

ERP8, SP22_G1

TN-OR 6611 6629 Durr AG Stuttgart Germany 12/22/05 Support Services Agreement; Appendix A; Schedule 1 - Support Services 
Questionnaire

JDE World Financials: Accounts Receivable, Account Payable, General 
Accounting, Financial Reporting, Multi Currency, Fixed Assets, World 
Writer, FASTR (General Ledger Reporting). For North America Only: 
Vertex Used-No; Year-end Updates required-No

A7.3 Cum 12

TN-OR 6611 6629 Durr AG Stuttgart Germany 12/22/05 Support Services Agreement; Appendix A; Schedule 1 - Support Services 
Questionnaire

JDE World Payroll: Time Accounting and HRMBase w/Time Entry. For North 
America Only: Vertex Used-No; Year-end Updates required-No

A7.3 Cum 12

TN-OR 6611 6629 Durr AG Stuttgart Germany 12/22/05 Support Services Agreement; Appendix A; Schedule 1 - Support Services 
Questionnaire

JDE World Distribution: Inventory Management, Sales Order Management, 
Procurement, Job Cost, Contract Billing, Change Management

A7.3 Cum 12

TN-OR 6611 6629 Durr AG Stuttgart Germany 12/22/05 Support Services Agreement; Appendix A; Schedule 1 - Support Services 
Questionnaire

JDE World Manufacturing: Product Data Management, Shop Floor Control, 
Work Orders

A7.3 Cum 12

TN-OR 6611 6629 Durr AG Stuttgart Germany 12/22/05 Support Services Agreement; Appendix A; Schedule 1 - Support Services 
Questionnaire

JDE World Financials: Accounts Receivable, Account Payable, General 
Accounting, Financial Reporting, Multi Currency, Fixed Assets, 
WorldWriter, FASTR(General Ledger Reporting), For North America 
only: Nertex Used-No, Year end Updates required-No 

A8.1 Cum 03

TN-OR 6611 6629 Durr AG Stuttgart Germany 12/22/05 Support Services Agreement; Appendix A; Schedule 1 - Support Services 
Questionnaire

JDE World Payroll: Time Accounting and HRMBase, Time Entry, Payroll w/HR
& PR Foundation US, USA Payroll Year-End, Vertex for Payroll, For 
North America only:  Vertex Used-Yes; Year End Updates Required-Yes

A8.1 Cum 03

TN-OR 6611 6629 Durr AG Stuttgart Germany 12/22/05 Support Services Agreement; Appendix A; Schedule 1 - Support Services 
Questionnaire

JDE World Distribution: Inventory Management, Sales Order Management, 
Procurement, Job Cost, Contract Billing, Change Management

A8.1 Cum 03

TN-OR 6611 6629 Durr AG Stuttgart Germany 12/22/05 Support Services Agreement; Appendix A; Schedule 1 - Support Services 
Questionnaire

JDE World Manufacturing: Product Data Management, Shop Floor Control, 
Capacity Planning, Requirements Planning, Workorders, Change 
Management

A8.1 Cum 03

TN-OR 6611 6629 Durr AG Stuttgart Germany 12/22/05 Support Services Agreement; Appendix A; Schedule 1 - Support Services 
Questionnaire

JDE OneWorld Financials: Accounts Receivable, Accounts Payable, General 
Accounting, Financial Reporting, Multi Currency, Fixed Assets, Job Cost, 
Contract Billing, Change Management, For North America only: Vertex 
Used: No, Year-end Updates required: No.

8.10, Tools 8.93

TN-OR 6611 6629 Durr AG Stuttgart Germany 12/22/05 Support Services Agreement; Appendix A; Schedule 1 - Support Services 
Questionnaire

JDE OneWorld Payroll: Time Accounting and HRMBase, OW HR & PR 
Foundation, Time Entry, OW HR & PR Foundation US, USA Payroll 
w/USA Payroll Year-End. For North America only: Vertex Used: Yes, 
Year-end Updates required; Yes

8.10, Tools 8.93

TN-OR 6611 6629 Durr AG Stuttgart Germany 12/22/05 Support Services Agreement; Appendix A; Schedule 1 - Support Services 
Questionnaire

JDE OneWorld HRMS: Human Resources w/Benefits Administration 8.10, Tools 8.93

TN-OR 6611 6629 Durr AG Stuttgart Germany 12/22/05 Support Services Agreement; Appendix A; Schedule 1 - Support Services 
Questionnaire

JDE OneWorld Distribution: Inventory Management, Sales Order Management, 
Procurement

8.10, Tools 8.93

TN-OR 3712260 3712261 Durr AG 06/30/07 Amendment #2 to the Support Services Agreement
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Human Resources 8.0 SP1
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft eBenefits 8.0 SP1
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Payroll Interface 8.0 SP1
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft HRMS Portal Pack 8.0 SP1
TN-OR 6657 6657 E. Piphany 06/30/05 Amendment 1 to the Support Services Agreement for PeopleSoft Releases PeopleSoft Mobile Time & Labor 8.0 SP1
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft General Ledger 8.4 SP2
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft AR 8.4 SP2
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft AP 8.4 SP2
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Asset Mgmt 8.4 SP2
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Projects 8.4 SP2
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Billing 8.4 SP2
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Expenses 8.4 SP2
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Purchasing 8.4 SP2
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Contracts 8.4 SP2
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Cash Mgmt 8.4 SP2
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Resource Mgmt 8.4 SP2
TN-OR 6644 6656 E. Piphany San Mateo, CA US 06/08/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft eProcurement 8.4 SP2
TN-OR 6658 6669 Eagle Family Foods Inc Gahanna, OH US 04/29/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft General Ledger for Commercial Customers 7.53
TN-OR 6658 6669 Eagle Family Foods Inc Gahanna, OH US 04/29/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payables for Commercial Customers 7.53
TN-OR 6658 6669 Eagle Family Foods Inc Gahanna, OH US 04/29/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Receivables for Commercial Customers 7.53
TN-OR 6658 6669 Eagle Family Foods Inc Gahanna, OH US 04/29/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Purchasing for Commercial Customers 7.53
TN-OR 6658 6669 Eagle Family Foods Inc Gahanna, OH US 04/29/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Assets for Commercial Customers 7.53
TN-OR 6658 6669 Eagle Family Foods Inc Gahanna, OH US 04/29/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Billing for Commercial Customers 7.53
TN-OR 6658 6669 Eagle Family Foods Inc Gahanna, OH US 04/29/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Inventory for Commercial Customers 7.53
TN-OR 6658 6669 Eagle Family Foods Inc Gahanna, OH US 04/29/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Order Mgmt for Commercial Customers 7.53
TN-OR 6658 6669 Eagle Family Foods Inc Gahanna, OH US 04/29/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Bills and Routing for Commercial Customers 7.53
TN-OR 6658 6669 Eagle Family Foods Inc Gahanna, OH US 04/29/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Production Mgmt for Commercial Customers 7.53
TN-OR 6658 6669 Eagle Family Foods Inc Gahanna, OH US 04/29/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Cost Mgmt for Commercial Customers 7.53
TN-OR 6670 6671 Eagle Family Foods Inc 06/23/05 Amendment 1 to the Extended Support Services Agreement for Retiring & Retired 

PeopleSoft Releases
PeopleSoft

TN-OR 6672 6674 Eagle Family Foods Inc 06/01/06 Amendment 2 to the Extended Support Services Agreement for Retiring & Retired 
PeopleSoft Releases

PeopleSoft

TN-OR 6675 6675 Eagle Family Foods Inc 05/11/07 Amendment 3 to the Extended Support Services Agreement for Retiring & Retired 
PeopleSoft Releases

PeopleSoft

TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft General Ledger 8.4 SP2
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TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft Receivables 8.4 SP2

TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft Asset Mgmt 8.4 SP2

TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft Billing 8.4 SP2

TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft Project Costing 8.4 SP2

TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft Expenses 8.4 SP2

TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft Human Resources 8.8 SP1

TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft Payroll 8.8 SP1

TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft Time & Labor 8.8 SP1

TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft Benefits Administration 8.8 SP1

TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft eBenefits 8.8 SP1

TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft ePay 8.8 SP1

TN-OR 6676 6689 East Bay Municipal Utility District Oakland, CA US 12/14/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire; Appendix B

PeopleSoft eProfile 8.8 SP1

TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   J.D. Edwards WORLD Address Book A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Accounts Receivable A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Accounts Payable A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   General Accounting A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Financial Reporting A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Multi-Currency Processing A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Fixed Assets & STAR Reporting A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Modeling, Planning & Budgeting A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   WorldWriter A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   FASTR - Financial Reporting A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Inventory Management A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Sales Order Management A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Procurement A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Advanced Warehouse Management A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Product Data Management A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Shop Floor Control A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Requirements Planning A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Forecasting A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Work Order Processing A7.3 C10
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   WORLD: Address Book A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Accounts Receivable A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Credit Management A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Accounts Payable A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   General Accounting A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Financial Reporting A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Multi-Currency Processing A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Fixed Assets & STAR Reporting A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Modeling, Planning & Budgeting A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Contract Administration A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Job Cost Accounting A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Contract Billing A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   WorldWriter A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   FASTR - Financial Reporting A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Year-end Updates Required A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Vertex not used A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Agreement Management A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Advanced Stock Valuation A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Inventory Management A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Bulk Stock Control A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Sales Order Management A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Procurement A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Advanced Pricing A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Advanced Warehouse Management A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Electronic Commerce/EDI A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Load Delivery Management A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Equipment/Plant Management A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Product Data Management A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Shop Floor Control A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Manufacturing Accounting A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Configurator Processing A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Capacity Planning A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Requirements Planning A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Forecasting A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Work Order Processing A7.3 C14
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   JDE WORLD: Address Book A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Accounts Receivable A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Accounts Payable A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   General Accounting A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Financial Reporting A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Fixed Assets & STAR Reporting A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   WorldWriter A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   FASTR A7.3 C6
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TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Inventory Management A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Sales Order Management A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Procurement A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Advanced Pricing A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Product Costing A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Shop Floor Control A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Manufacturing Accounting A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Capacity Planning A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Requirements Planning A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Forecasting A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Work Order Processing A7.3 C6
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   J.D. Edwards OneWorld ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Address Book ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Accounts Receivable ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Credit Management ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Accounts Payable ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   General Accounting ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Expense Management ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Multi-Currency Processing ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Cash Basis Accounting ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Fixed Assets ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Modeling, Planning & Budgeting ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Contract Billing  ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Enterprise Report Writer ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Advanced Stock Valuation ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Inventory Management ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Sales Order Management ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   ECS Sales Order Management ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Customer Self Service ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Procurement ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Advanced Pricing ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Advanced Warehouse Management ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Electronic Commerce/EDI ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Transportation Management ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Equipment/Plant Management ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Customer Service Management ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Product Data Management ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Product Costing ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Shop Floor Control ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Manufacturing Accounting ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Capacity Planning ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Requirements Planning ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Forecasting ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Quality Management ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Work Order Processing ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Time Accounting ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Time Entry ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE   Employee Information ERP8;SP22
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE JDE WORLD - Kay Chemical
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE JDE WORLD Latin America
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE J.D. Edwards WORLD Japan
TN-OR 2812798 2812818 Ecolab Inc. St Paul, MN United States 03/31/08 Support Services Agreement & Appendix A JDE J.D. Edwards New Zealand
TN-OR 2812795 2812796 Ecolab Inc. St Paul, MN United States 03/18/08 Confidentiality Agreement
TN-OR 2812797 2812797 Ecolab Inc. 03/31/08 TomorrowNow Support Services Certification for……..
TN-OR 6690 6701 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 02/19/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers  Major Release 7.5 Minor Release 7.51

TN-OR 6690 6701 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 02/19/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers  Major Release 7.5 Minor Release 7.51

TN-OR 6702 6712 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 03/30/05 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft General Ledger for Commercial Customers  Major Release 7.5Minor 7.52 / 7.53

TN-OR 6702 6712 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 03/30/05 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payables for Commercial Customers  Major Release 7.5Minor 7.52 / 7.53

TN-OR 6702 6712 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 03/30/05 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Purchasing for Commercial Customers  Major Release 7.5Minor 7.52 / 7.53

TN-OR 2985665 2985676 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 04/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers Major: 7.5; Minor 7.51

TN-OR 2985665 2985676 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 04/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers Major: 7.5; Minor 7.51

TN-OR 2985689 2985699 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 06/29/05 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers Major: 7.5; Minor 7.51

TN-OR 2985689 2985699 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 06/29/05 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers Major: 7.5; Minor 7.51

TN-OR 2985700 2985710 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 07/25/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft General Ledger for Commercial Customers Major: 7.5; Minor: 7.52/7.53

TN-OR 2985700 2985710 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 07/25/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payables for Commercial Customers Major: 7.5; Minor: 7.52/7.53

TN-OR 2985700 2985710 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 07/25/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Purchasing for Commercial Customers Major: 7.5; Minor: 7.52/7.53

TN-OR 6713 6714 EDS on behalf of Norwegian Cruise Line Limited Miami, FL US 03/28/06 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

PeopleSoft

TN-OR 275 284 Education Direct Inc Scranton, PA US 09/29/06 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Credit Management, 
Accounts Payable, General Accounting, Financial Reporting, Multi 
Currency Processing, Fixed Assets & STAR Reporting, Job Cost 
Accounting, Modeling-Planning-Budgeting, World Writer, FASTR, NA 
1099 Updates

A7.3 cum9
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1056

1057
1058

1059

1060

1061

1062

1063

1064

1065

1066

1067

1068

1069

1070

1071

1072

1073

1074

1075

1076

1077

1078

1079

1080

1081

1082

1083
1084
1085

1086
1087
1088
1089

1090
1091
1092
1093
1094
1095
1096
1097
1098

TN-OR 275 284 Education Direct Inc Scranton, PA US 09/29/06 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing, Advanced Warehouse Management, 
Electronic Commerce/EDI

A7.3 cum9

TN-OR 275 284 Education Direct Inc Scranton, PA US 09/29/06 Support Services Agreement; Appendix A JDE Manufacturing: Product Data Management, Requirements Planning, 
Forecasting, Work Order Processing. 

A7.3 cum9

TN-OR 3712262 3712263 Education Direct Inc Scranton, PA US 10/16/07 Support Services Agreement Amendment # 2
TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 

Standards and Escalation Contact Information
PeopleSoft Enterprise General Ledger 8.0 SP3

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft Enterprise Payables 8.0 SP3

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft Enterprise Asset Mgmt 8.0 SP3

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft Enterprise Project Costing 8.0 SP3

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft Enterprise Receivables 8.0 SP3

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft Enterprise Expenses 8.0 SP3

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft Enterprise Purchasing 8.0 SP3

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft Enterprise Inventory 8.0 SP3

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft Enterprise eProcurement 8.0 SP3

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft PeopleTools (restricted use for products listed above) 8.x

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft Financials Portal Pack Not in Production

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft SCM Portal Pack Not in Production

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft HRMS Portal Pack Not in Production

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft Enterprise Portal Not in Production

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft eSupplier Connection Not in Production

TN-OR 6715 6727 El Paso Corporation Houston, TX US 03/31/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Service Level 
Standards and Escalation Contact Information

PeopleSoft Catalog Mgmt System Not in Production

TN-OR 290 306 Electrolux IT Solutions AB Stockholm Sweden 09/18/06 Support Services Agreement; Appendix 1 - Specific Purchase Order, Confidentiality 
Agreement

JDE World Financials: Accounts Receivable, Accounts Payable General 
Accounting, Financial Reporting, Multi Currency, Fixed Assets, Job 
Costing, Contract Billing, Change Mgmt, WorldWriter, FASTR.

TN-OR 290 306 Electrolux IT Solutions AB Stockholm Sweden 09/18/06 Support Services Agreement; Appendix 1 - Specific Purchase Order, Confidentiality 
Agreement

JDE World Distribution: Inventory Management, Sales Management, 
Procurement, Advanced Pricing, Advanced Warehouse Management, 
Electronic Commerce, Load & Delivery Management

TN-OR 290 306 Electrolux IT Solutions AB Stockholm Sweden 09/18/06 Support Services Agreement; Appendix 1 - Specific Purchase Order, Confidentiality 
Agreement

JDE World Manufacturing: Plant & Equipment Mgmt, Product Data Mgmt, 
Shop Floor Control, Configuration Mgmt, Capacity Planning, 
Requirements Planning, Forecasting, Quality Mgmt, Work Orders

TN-OR 290 306 Electrolux IT Solutions AB Stockholm Sweden 09/18/06 Support Services Agreement; Appendix 1 - Specific Purchase Order, Confidentiality 
Agreement

JDE World HR: Human Resources, Time Accounting, 

TN-OR 290 306 Electrolux IT Solutions AB Stockholm Sweden 09/18/06 Support Services Agreement; Appendix 1 - Specific Purchase Order, Confidentiality 
Agreement

JDE OneWorld Financials: Accounts Receivable, Accounts Payable, General 
Accounting, Financial Reporting, Multi Currency, Fixed Assets, Profit 
Mgmt, Service Billing, Job Cost, Contract Billing, Change Mgmt, 
Enterprise Report Writer

TN-OR 290 306 Electrolux IT Solutions AB Stockholm Sweden 09/18/06 Support Services Agreement; Appendix 1 - Specific Purchase Order, Confidentiality 
Agreement

JDE OneWorld Distribution: Advanced Stock Valuation, Inventory Mgmt, Sales
Order Mgmt, Procurement, Advanced Pricing, Warehouse Mgmt, 
Electronic Commerce, Transportation Mgmt

TN-OR 290 306 Electrolux IT Solutions AB Stockholm Sweden 09/18/06 Support Services Agreement; Appendix 1 - Specific Purchase Order, Confidentiality 
Agreement

JDE OneWorld Manufacturing: Plant and Equipment Mgmt, Customer Service 
Mgmt System, Product Data Mgmt, Shop Floor Mgmt, Configuration 
Mgmt, Resource & Capacity Planning, Material Planning, Forecasting, 
Quality Mgmt, Work Orders. 

TN-OR 290 306 Electrolux IT Solutions AB Stockholm Sweden 09/18/06 Support Services Agreement; Appendix 1 - Specific Purchase Order, Confidentiality 
Agreement

JDE OneWorld Human Resources: Human Resources, Time Accounting

TN-OR 290 306 Electrolux IT Solutions AB Stockholm Sweden 09/18/06 Support Services Agreement; Appendix 1 - Specific Purchase Order, Confidentiality 
Agreement

JDE OneWorld CRM: Customer Relationship Management

TN-OR 6747 6758 Employees' Retirement System of Georgia Atlanta, GA US 04/30/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Public Sector Customers 7.02
TN-OR 6747 6758 Employees' Retirement System of Georgia Atlanta, GA US 04/30/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Public Sector Customers 7.02
TN-OR 6760 6768 Eriez Manufacturing Erie, PA US 05/12/06 Support Services Agreement; Appendix 1 JDE World Financials: Accounts Receivable, Accounts Payable General 

Accounting, Financial Reporting, Job Costing, WorldWriter, FASTR.
A7.3 Cum12

TN-OR 6760 6768 Eriez Manufacturing Erie, PA US 05/12/06 Support Services Agreement; Appendix 1 JDE World Payroll: Time Accounting, Payroll, Vertex for Payroll A7.3 Cum12
TN-OR 6760 6768 Eriez Manufacturing Erie, PA US 05/12/06 Support Services Agreement; Appendix 1 JDE World HRMS: Human Resources A7.3 Cum12
TN-OR 6760 6768 Eriez Manufacturing Erie, PA US 05/12/06 Support Services Agreement; Appendix 1 JDE World Distribution: Inventory Mgmt, Sales Mgmt, Procurement A7.3 Cum12
TN-OR 6760 6768 Eriez Manufacturing Erie, PA US 05/12/06 Support Services Agreement; Appendix 1 JDE World Manufacturing: Product Data Mgmt, Shop Floor Control, Capacity 

Planning, Forecasting, Requirements Planning, Work Orders.
A7.3 Cum12

TN-OR 6769 6770 Eriez Manufacturing 05/13/07 Amendment 1 To The Support Services Agreement
TN-OR 6772 6781 Everdream Corporation Fremont, CA US 02/09/07 Support Services Agreement; Appendix A, Mutual Non-Disclosure Agreement Siebel Service Enterprise 6.0.1
TN-OR 6772 6781 Everdream Corporation Fremont, CA US 02/09/07 Support Services Agreement; Appendix A, Mutual Non-Disclosure Agreement Siebel Advanced Service 6.0.1
TN-OR 6772 6781 Everdream Corporation Fremont, CA US 02/09/07 Support Services Agreement; Appendix A, Mutual Non-Disclosure Agreement Siebel Advanced Automation 6.0.1
TN-OR 6772 6781 Everdream Corporation Fremont, CA US 02/09/07 Support Services Agreement; Appendix A, Mutual Non-Disclosure Agreement Siebel Tools 6.0.1
TN-OR 6772 6781 Everdream Corporation Fremont, CA US 02/09/07 Support Services Agreement; Appendix A, Mutual Non-Disclosure Agreement Siebel Reports 6.0.1
TN-OR 6772 6781 Everdream Corporation Fremont, CA US 02/09/07 Support Services Agreement; Appendix A, Mutual Non-Disclosure Agreement Siebel eMail Response 6.0.1
TN-OR 6772 6781 Everdream Corporation Fremont, CA US 02/09/07 Support Services Agreement; Appendix A, Mutual Non-Disclosure Agreement Siebel Enterprise Integration Manager 6.0.1
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1099

1100

1101

1102

1103

1104

1105

1106

1107

1108

1109

1110

1111

1112

1113

1114

1115

1116

1117

1118

1119

1120

1121

1122

1123
1124
1125
1126
1127
1128
1129
1130
1131
1132

1133

1134

1135

1136

1137

1138

1139

1140

1141

TN-OR 3547160 3547178 Fabrica Nacional de Lija, S.A. Mexico 05/12/08 Contrato De Prestacion De Servicios De Soporte JDE Financials: Address Book, Accounts Receivable, Credit Management, 
Accounts Payable, General Accounting, Expense Management, Financial 
Reporting, Multi-Currency Processing, Cash Basisi Accounting, Fixed 
Assets, Property/Real Estate Management, Profit Management/EPS 
tambien llamado Advance Cost Accounting, Service Billing, Contract 
Billing, Change Management

XE (B7333) SP 21 Update 6

TN-OR 3547160 3547178 Fabrica Nacional de Lija, S.A. Mexico 05/12/08 Contrato De Prestacion De Servicios De Soporte JDE Distribution: Agreement Management, Advanced Stock Valuation, 
Inventory Management, Sales Order Management, Procurement, Advanced 
Pricing, Advanced Warehouse Management, Electronic Commerce/EDI, 
Transportation Management

XE (B7333) SP 21 Update 6

TN-OR 3547160 3547178 Fabrica Nacional de Lija, S.A. Mexico 05/12/08 Contrato De Prestacion De Servicios De Soporte JDE Manufacturing: Equipment/Plant Management, Customer Service 
Management, Product Data Management, Shop Floor Control, 
Configurator Processing, Capacity Planning, Requirements Planning, 
Forecasting, Quality Management, Work Order Processing

XE (B7333) SP 21 Update 6

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Human Resources 8.3 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Payroll for North American Customers 8.3 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Benefits Administration 8.3 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft FSA Administration 8.3 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Payroll Interface 8.3 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Time & Labor 8.3 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Absence Mgmt 8.3 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Talent Acquisition Manager 8.3 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft General Ledger 8.4 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Accounts Payable 8.4 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Accounts Receivable 8.4 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Asset Mgmt 8.4 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Billing 8.4 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Order Mgmt 8.4 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Purchasing 8.4 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Project Costing 8.4 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Budgeting 8.4 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Cost Mgmt 8.4 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Production Mgmt, Production Planning 8.4 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft Inventory, Bills, Routings 8.4 SP1

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft PeopleTools and 3rd party products including Crystal Reports, SQR, 
WebLogic

TN-OR 6782 6793 Fairchild Semiconductor Corp. South Portland, ME US 03/14/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

PeopleSoft PeopleTools and 3rd party products including Crystal Reports, SQR, 
Essbase, WebLogic

TN-OR 6794 6795 Fairchild Semiconductor Corp. 09/20/06 Amendment #1 to Appendix A of Support Services Agreement PeopleSoft
TN-OR 6797 6806 Federated Services Company Pittsburg, PA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3 SP1
TN-OR 6797 6806 Federated Services Company Pittsburg, PA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.3 SP1
TN-OR 6797 6806 Federated Services Company Pittsburg, PA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Payroll Interface 8.3 SP1
TN-OR 6797 6806 Federated Services Company Pittsburg, PA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft eRecruit 8.3 SP1
TN-OR 6807 6819 Fireman's Fund Insurance Company Novato, CA US 12/22/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A PeopleSoft General Ledger 8.4 SP2
TN-OR 6807 6819 Fireman's Fund Insurance Company Novato, CA US 12/22/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A PeopleSoft Accounts Payable 8.4 SP2
TN-OR 6807 6819 Fireman's Fund Insurance Company Novato, CA US 12/22/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A PeopleSoft Purchasing 8.4 SP2
TN-OR 6807 6819 Fireman's Fund Insurance Company Novato, CA US 12/22/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A PeopleSoft eProcurement 8.4 SP2
TN-OR 6820 6831 First Virginia Services Incorporated Falls Church, VA US 05/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 6820 6831 First Virginia Services Incorporated Falls Church, VA US 05/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 6820 6831 First Virginia Services Incorporated Falls Church, VA US 05/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 7.51

TN-OR 6820 6831 First Virginia Services Incorporated Falls Church, VA US 05/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Pension for Commercial Customers 7.51

TN-OR 6832 6842 Five Star Quality Care, Inc. Newton, MA US 06/30/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 6832 6842 Five Star Quality Care, Inc. Newton, MA US 06/30/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 6843 6845 Five Star Quality Care, Inc. 03/29/04 Amendment #1 To The Extended Support Services Agreement For Retiring and 
Retired PeopleSoft Releases

PeopleSoft

TN-OR 6846 6857 Fletcher Allen Health Care Burlington, VT US 10/09/02 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for North America Commercial Customers 7.51

TN-OR 6846 6857 Fletcher Allen Health Care Burlington, VT US 10/09/02 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for North America Commercial Customers 7.51
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1142

1143

1144

1145

1146

1147

1148

1149

1150

1151

1152

1153

1154

1155
1156
1157
1158
1159

1160

1161

1162

1163

1164

1165

1166

1167

1168

1169

1170

1171

1172
1173
1174
1175
1176
1177
1178
1179
1180
1181
1182
1183
1184
1185
1186
1187
1188
1189
1190
1191
1192

TN-OR 6846 6857 Fletcher Allen Health Care Burlington, VT US 10/09/02 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Benefits Administration for North America Commercial Customers 7.51

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE Accounts Receivable A7.3 cum 11

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE Credit Management A7.3 cum 11

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE Accounts Payable A7.3 cum 11

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE General Accounting A7.3 cum 11

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE Financial Reporting A7.3 cum 11

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE Multi-Currency A7.3 cum 11

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE Fixed Assets A7.3 cum 11

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE WorldWriter A7.3 cum 11

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE FASTR A7.3 cum 11

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE STAR A7.3 cum 11

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE Year-end Updates required A7.3 cum 11

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE Inventory Management A7.3 cum 11

TN-OR 6858 6868 Flint Group, Inc. Ann Arbor, MI US 05/01/06 Support Service Agreement; Appendix A; Schedule 1 to Appendix A - Support 
Services Questionnaire

JDE Procurement A7.3 cum 11

TN-OR 6874 6884 Florida Tile Industries Lakeland, FL US 06/16/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51
TN-OR 6874 6884 Florida Tile Industries Lakeland, FL US 06/16/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51
TN-OR 6874 6884 Florida Tile Industries Lakeland, FL US 06/16/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 7.51
TN-OR 6874 6884 Florida Tile Industries Lakeland, FL US 06/16/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft FSA for Commercial Customers 7.51
TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft General Ledger for Commercial Customers 7.5

TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft Payables for Commercial Customers 7.5

TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft Receivables for Commercial Customers 7.5

TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft Asset Mgmt for Commercial Customers 7.5

TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft Budgets for Commercial Customers 7.5

TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft General Ledger for Commercial Customers 7.5

TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft Payables for Commercial Customers 7.5

TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft Receivables for Commercial Customers 7.5

TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft Asset Mgmt for Commercial Customers 7.5

TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft Budgets for Commercial Customers 7.5

TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft Human Resources for North American Customers 8.3 SP1

TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft Payroll for North American Customers 8.3 SP1

TN-OR 6885 6898 Foot Locker, Inc. New York, NY US 11/30/04 Support Services Agreement for PeopleSoft Releases; Exhibit A - Covered Products PeopleSoft Benefits Administration for North American Customers 8.3 SP1

TN-OR 6899 6900 Foot Locker, Inc. 03/12/07 Amendment #1 to the Support Services Agreement for PeopleSoft Releases PeopleSoft
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE World Financials: A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Address Book A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Account Receivable A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Credit Management A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Account Payable A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE General Accounting A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Financial Reporting A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Multi0currency Processing A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Cash Basis Accounting A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Fixed Assets and STAR Reporting A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Modeling Planning and Budgeting A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Property/Real Estate Mgmt A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Contract Administration A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Service Billing A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Job Cost Accounting A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Contract Billing A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Change Mgmt A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE World Writer A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE FASTR Financial Reporting A7.3 cum10
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1193
1194
1195
1196
1197
1198
1199
1200
1201
1202
1203
1204
1205
1206
1207
1208
1209
1210
1211
1212
1213
1214
1215
1216
1217
1218
1219
1220
1221
1222
1223
1224
1225
1226
1227
1228
1229
1230
1231
1232
1233
1234
1235
1236

1237

1238
1239
1240
1241
1242
1243
1244
1245
1246
1247
1248
1249
1250
1251
1252
1253
1254
1255
1256
1257
1258
1259

1260

1261

1262
1263
1264
1265
1266
1267

1268

TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE World Distribution: A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Inventory Management A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Bulk Stock Control A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Sales Order Management A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE ECS Sales Order Management A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Procurement A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Advanced Pricing A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Advanced Warehouse Management A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Electronic Commerce/EDI A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Load and delivery Management A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE World Manufacturing: A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Equipment and Plant Management A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Product Data Management A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Shop Floor Controls A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Configurator Processing A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Capacity Planning A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Requirements Planning A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Forecasting A7.3 cum10
TN-OR 6921 6936 Forth Ports plc Edinburgh Scotland 06/30/07 Support Services Agreement; Appendix A JDE Work Order Processing A7.3 cum10
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE J.D. Edwards WORLD A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Address Book A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Accounts Receivable A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Accounts Payable A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE General Accounting A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Financial Reporting A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Fixed Assets & STAR Reporting A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Modeling, Planning & Budgeting (uploads only) A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Service Billing (as pertains to Work Orders) A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Job Cost Accounting A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE WORLD Writer A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE FASTR - Financial Reporting A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Vertex Used - Payroll Tax L Series 2.0015 A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Year-end Updates Required A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Inventory Management A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Sales Order Management A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Procurement A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Work Order Processing A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Time Entry A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE HR & PR Foundation A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Employee Information A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Human Resources A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Benefits Management A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Payroll A7.3 Cum 11
TN-OR 2812840 2812850 Foss Maritime Seattle, WA United States 01/11/08 Support Service Agreement & Appendix A JDE Vertex used for Payroll A7.3 Cum 11
TN-OR 6937 6951 FP Bois Mimizan France 06/28/07 Support Services Agreement; Appendix JDE OneWorld Financials: Address Book, Accounts Receivable, Accounts 

Payable, General Accounting
8.1

TN-OR 6937 6951 FP Bois Mimizan France 06/28/07 Support Services Agreement; Appendix JDE OneWorld Distribution: Inventory Mgmt, Sales Order Mgmt, Electronic 
Commerce/EDI, Load and Delivery Mgmt

8.1

TN-OR 6937 6951 FP Bois Mimizan France 06/28/07 Support Services Agreement; Appendix JDE OneWorld Manufacturing: Customer Service Mgmt. 8.1
TN-OR 3712264 3712265 FP Bois 07/13/07 Amendment to Appendix to The Support Services Agreement
TN-OR 6952 6970 Fujitsu Siemens Computers GmbH Munchen Germany 10/01/06 Support Services Agreement; Appendix 1; Attachment 1 to Appendix 1 Siebel [modules in source document] 7.8.2.3
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft General Ledger 8.8 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft Accounts Payable 8.8 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft Assets Mgmt 8.8 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft Cash Mgmt 8.8 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft Deal Mgmt 8.8 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft Risk Mgmt 8.8 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft Human Resources 8.9 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft Payroll 8.9 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft Benefits Administration 8.9 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft Flexible Spending Account 8.9 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft eRecruit 8.9 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft eCompensation 8.9 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft eProfile 8.9 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft eDevelopment 8.9 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft ePay 8.9 SP1
TN-OR 6971 6981 Fundamental Administrative Services, LLC Sparks, MD US 05/30/07 Support Services Agreement; Appendix 1 PeopleSoft Purchasing
TN-OR 6982 6986 Fundamental Administrative Services, LLC 05/30/07 Sub-Business Associate Addendum
TN-OR 6987 6987 Fundamental Administrative Services, LLC 06/08/07 Amendment #1 To The Support Services Agreement
TN-OR 2985991 2986002 General Chemical Group Parsippany, NJ US 12/22/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 2985991 2986002 General Chemical Group Parsippany, NJ US 12/22/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 2985991 2986002 General Chemical Group Parsippany, NJ US 12/22/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 7.51

TN-OR 6988 7000 Genesis Healthcare System Zanesville, OH US 05/04/07 Support Services Agreement; Appendix A; Exhibit 1 & 2 PeopleSoft Human Resources 8.0 SP1
TN-OR 6988 7000 Genesis Healthcare System Zanesville, OH US 05/04/07 Support Services Agreement; Appendix A; Exhibit 1 & 2 PeopleSoft Payroll for North America 8.0 SP1
TN-OR 6988 7000 Genesis Healthcare System Zanesville, OH US 05/04/07 Support Services Agreement; Appendix A; Exhibit 1 & 2 PeopleSoft Benefits Administration 8.0 SP1
TN-OR 6988 7000 Genesis Healthcare System Zanesville, OH US 05/04/07 Support Services Agreement; Appendix A; Exhibit 1 & 2 PeopleSoft eBenefits 8.0 SP1
TN-OR 6988 7000 Genesis Healthcare System Zanesville, OH US 05/04/07 Support Services Agreement; Appendix A; Exhibit 1 & 2 PeopleSoft PeopleTools Enterprise Development 8.2x
TN-OR 2985980 2985990 George Weston Bakeries, Inc. Bay Shore, NY US 12/09/04 Support Services Agreement for PeopleSoft Releases PeopleSoft General Ledger for North American Customers 7.5, 8x
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1271
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1274
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1290
1291
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1295
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1298
1299
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1301
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1304
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1310
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1317
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1320
1321
1322
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TN-OR 2985980 2985990 George Weston Bakeries, Inc. Bay Shore, NY US 12/09/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Payables for North American Customers 7.5, 8x

TN-OR 2985980 2985990 George Weston Bakeries, Inc. Bay Shore, NY US 12/09/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Purchasing for North American Customers 7.5, 8x

TN-OR 2985980 2985990 George Weston Bakeries, Inc. Bay Shore, NY US 12/09/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Budgets for North American Customers 7.5, 8x

TN-OR 2985980 2985990 George Weston Bakeries, Inc. Bay Shore, NY US 12/09/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Assets for North American Customers 7.5, 8x

TN-OR 2985980 2985990 George Weston Bakeries, Inc. Bay Shore, NY US 12/09/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Projects for North American Customers 7.5, 8x

TN-OR 2985980 2985990 George Weston Bakeries, Inc. Bay Shore, NY US 12/09/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Inventory for North American Customers 7.5, 8x

TN-OR 2812851 2812866 GFM Textiles, S.A. de C.V. Mexico 12/10/07 Contrato De Prestacion De Servicios De Soporte & Apendice A JDE World Financials: Address Book, Accounts Receivable, Credit 
Management, Accounts Payable, General Accounting, Multi-Currency 
Processing FASTR - Financial Reporting

A7.3

TN-OR 2812851 2812866 GFM Textiles, S.A. de C.V. Mexico 12/10/07 Contrato De Prestacion De Servicios De Soporte & Apendice A JDE World Distribution: Inventory Management, Sales Order Management 
Procurement, Electronic Commerce/EDI

A7.3

TN-OR 2812851 2812866 GFM Textiles, S.A. de C.V. Mexico 12/10/07 Contrato De Prestacion De Servicios De Soporte & Apendice A JDE World Manufacturing: Equipment/Plant Management, Product Data 
Management, Shop Floor Control, Quality Management, Work Order 
Processing

A7.3

TN-OR 2812851 2812866 GFM Textiles, S.A. de C.V. Mexico 12/10/07 Contrato De Prestacion De Servicios De Soporte & Apendice A JDE World HRMS Employee Information A7.3
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft Expenses 8.4 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft Expenses 8.4 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft Payroll Interface 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft Payroll Interface Connector for ADP 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft eCompensation 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft eDevelopment 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft ePay 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft eProfile 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft eRecruit 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft eRecruit Manager Desktop 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft eCompensation Manager 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft eProfile Manager 8.9 SP1
TN-OR 7001 7011 GKN Driveline North America Inc. Auburn Hills, MI US 02/10/06 Support Services Agreement; Appendix A PeopleSoft Resume Processing 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft Human Resources 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft Benefits Administration 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft Payroll for North America 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft Payroll Interface 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft Payroll Interface Connector for ADP 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft eBenefits 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft eCompensation 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft eDevelopment 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft ePay 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft eProfile 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft eRecruit 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft eRecruit Manager Desktop 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft eCompensation Manager 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft eProfile Manager 8.9 SP1
TN-OR 7012 7013 GKN Driveline North America Inc. 03/29/07 Amendment 1 To The Support Services Agreement PeopleSoft Resume Processing 8.9 SP1
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft PeopleTools 8.47
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Human Resources 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Talent Acquisition Manager 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Absence Management 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Candidate Gateway 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Payroll for North America 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Global Payroll Core 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Global Payroll UK 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Time & Labor 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft eProfile 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft eProfile Manager Desktop 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft eDevelopment 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft eCompensation 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft eCompensation Manager Desktop 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft ePay 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Enterprise Portal 8.9
TN-OR 7014 7026 GlobalSantaFe Corporate Services, Inc. Houston, TX US 12/08/06 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Employee Portal Pack 8.9
TN-OR 7027 7037 Great Western Malting Company Vancouver, WA US 10/13/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.0 SP3
TN-OR 7027 7037 Great Western Malting Company Vancouver, WA US 10/13/06 Support Services Agreement; Appendix A PeopleSoft Payables 8.0 SP3
TN-OR 7027 7037 Great Western Malting Company Vancouver, WA US 10/13/06 Support Services Agreement; Appendix A PeopleSoft Receivables 8.0 SP3
TN-OR 7027 7037 Great Western Malting Company Vancouver, WA US 10/13/06 Support Services Agreement; Appendix A PeopleSoft Billing 8.0 SP3
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft Cobol NetExpress 3.1 SP1
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.0 SP1
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.0 SP1
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft Payroll 8.0 SP1
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft Time & Labor 8.0 SP1
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.22
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft Payables 8.4
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft Receivables 8.4
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.4
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft Budgets - Not implemented 8.4
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft Assets - Not implemented 8.4
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TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft Project Costing - Not implemented 8.4
TN-OR 334 343 Greater Vancouver Regional District BC Canada Canada 08/20/06 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.45
TN-OR 2812867 2812877 Gregg Appliances Inc. Indianapolis, IN United States 01/22/08 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Human Resources 8.3
TN-OR 2812867 2812877 Gregg Appliances Inc. Indianapolis, IN United States 01/22/08 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Payroll for North America 8.3
TN-OR 7038 7054 Grupo Convermex, S.A. de C.V. Puebla, Puebla Mexico 02/20/07 Support Services Agreement; Appendix A JDE One World Foundation Suite Xe (B7333). Service Pack 15
TN-OR 7038 7054 Grupo Convermex, S.A. de C.V. Puebla, Puebla Mexico 02/20/07 Support Services Agreement; Appendix A JDE One World Financial Suite: Address Book, Accounts Receivable, Credit 

Management, Accounts Payable, General Accounting, Expense 
Management, Financial Reporting, Multi-Site Consolidations, Multi-
Currency Processing, Cash Basis Accounting, Fixed Assets, Modeling, 
Planning & Budgeting, Property/Real Estate Management, Profit 
Management/EPS(tamblen ilamado Advanced Cost Accounting), Contract 
Administration, Service Billing, Change Management & Enterprise Report 
Writer

Xe (B7333). Service Pack 15

TN-OR 7038 7054 Grupo Convermex, S.A. de C.V. Puebla, Puebla Mexico 02/20/07 Support Services Agreement; Appendix A JDE Logistics/Distribution Suite: Agreement Management, Advanced Stock 
Valuation, Demand Scheduling, Supply Chain Self Service, Inventory 
Management, Bulk Stock Control, Sales Order Management, ECS Sales 
Order Management, Customers Self Service, Procurement, Requisition Self
Service, Supplier Self Service, Advanced Pricing, Advanced Warehouse 
Management, License Plating, RFID, Electronic Commerce/EDI, 
Transportation Management

Xe (B7333). Service Pack 15

TN-OR 7038 7054 Grupo Convermex, S.A. de C.V. Puebla, Puebla Mexico 02/20/07 Support Services Agreement; Appendix A JDE Manufacturing Suite: Equipment/Plant Management, Customer Service 
Management, Product Data Management, Product Costing, Shop Floor 
Control, Manufacturing Accounting, Engineering Project 
Management/ETO, Configurator Processing, Capacity Planning, 
Requirements Planning, Forecasting, Quality Management, Work Order 
Processing

Xe (B7333). Service Pack 15

TN-OR 7055 7069 Gruppo GALBANI S.p.A. Melzo, Milano Italy 12/31/05 Support Services Agreement; Appendix 1 JDE Financials (G/A, A/P, A/R, FASTR, FA,Budget/Reporting) A7.3.7 & A7.3.9
TN-OR 7055 7069 Gruppo GALBANI S.p.A. Melzo, Milano Italy 12/31/05 Support Services Agreement; Appendix 1 JDE Financials (Job Costing Accounting) A7.3.7 & A7.3.9
TN-OR 7055 7069 Gruppo GALBANI S.p.A. Melzo, Milano Italy 12/31/05 Support Services Agreement; Appendix 1 JDE Distribution (Inv. Sales Orders, Purchase Orders, EDI, Adv. Pricing) A7.3.7 & A7.3.9
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel Field Service Base Application 7.2
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel Analytics 7.0.4.15
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel Assignment Manager
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel Service Assistant
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel Advanced Search
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel Data Quality
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel Reports Server
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel Smart Script
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel Quality Management
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel Field Service Options: Logistics Manager, Preventive Maintenance, Repair, 

Scheduling
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel CTI
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel Campaigns
TN-OR 7078 7092 Hager Electro S.A.S. Obernai, France France 05/16/07 Support Services Agreement; Appendix 1 Siebel Tools
TN-OR 350 367 Harley-Davidson, Inc. Milwaukee, WI US 12/07/06 Support Services Agreement; Appendix A; Exhibit 1 & 2 JDE World Financials: Address Book, Accounts Receivable, Accounts Payable, 

General Accounting, Financial Reporting, Multi-Currency Processing, 
World Writer, FASTR-Financial Reporting

A7.3 cum 9

TN-OR 350 367 Harley-Davidson, Inc. Milwaukee, WI US 12/07/06 Support Services Agreement; Appendix A; Exhibit 1 & 2 JDE World Distribution Applications: Inventory Management, Sales Order 
Management, Procurement, Advanced Pricing, Electronic Commerce/EDI 
Edwards

A7.3 cum 9

TN-OR 368 371 Harley-Davidson, Inc. 03/31/07 Support Services Agreement; Appendix B; Exhibit 1 PeopleSoft PeopleTools 8.19
TN-OR 368 371 Harley-Davidson, Inc. 03/31/07 Support Services Agreement; Appendix B; Exhibit 1 PeopleSoft Human Resources 8.3
TN-OR 368 371 Harley-Davidson, Inc. 03/31/07 Support Services Agreement; Appendix B; Exhibit 1 PeopleSoft Payroll for North America 8.3
TN-OR 2985596 2985609 Haworth, Inc. Holland, MI US 11/09/04 Haworth Services Agreement; Schedule A Services; Mutual Non-Disclosure 

Agreement
PeopleSoft Receivables for North American Customers 7.5x

TN-OR 7102 7103 Haworth, Inc. 11/02/05 Amendment 1 To The Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 7104 7105 Haworth, Inc. 01/01/07 Amendment 2 To The Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 2985593 2985595 Haworth, Inc. Holland, MI US 01/28/08 Support Services Agreement Amendment #3
TN-OR 372 381 Helzberg Diamond Shops, Inc. North Kansas City, MO US 12/05/06 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Accounts Payable, 

General Accounting, Expense Management, Financial Reporting, Fixed 
Assets & STAR Reporting, Modeling/Planning & Budgeting, Contract 
Billing, Change Management, World Writer, FASTR Financial Reporting, 
Year End 1099 updates, Vertex Used.

A7.3 Cum 15

TN-OR 372 381 Helzberg Diamond Shops, Inc. North Kansas City, MO US 12/05/06 Support Services Agreement; Appendix A JDE Manufacturing: Equipment/Plant Management A7.3 Cum 15
TN-OR 372 381 Helzberg Diamond Shops, Inc. North Kansas City, MO US 12/05/06 Support Services Agreement; Appendix A JDE HRMS & Payroll: Time Accounting, Time Entry, HR/Payroll Foundation, 

Human Resources, Benefits Administration, Payroll, USA Year End 
Programs, Vertex Used.

A7.3 Cum 15

TN-OR 7106 7116 Henry Production, Inc. Farmington, NM US 12/15/05 Support Services Agreement; Appendix A; Schedule 1 JDE World Financials: Accounts Receivable, Credit Management, Accounts 
Payable, General Accounting, Financial Reporting, Multi-site 
consolidations, Fixed Assets, World Writer, FASTR (General Ledger 
Reporting), STAR (Fixed Assets Reporting)

A7.31

TN-OR 7106 7116 Henry Production, Inc. Farmington, NM US 12/15/05 Support Services Agreement; Appendix A; Schedule 1 JDE Word Payroll: Time Entry A7.31
TN-OR 7106 7116 Henry Production, Inc. Farmington, NM US 12/15/05 Support Services Agreement; Appendix A; Schedule 1 JDE World Distribution: Inventory Management, Sales Management, 

Procurement, Electronic Commerce, Job Costing
A7.31

TN-OR 7106 7116 Henry Production, Inc. Farmington, NM US 12/15/05 Support Services Agreement; Appendix A; Schedule 1 JDE World Manufacturing: Plant & Production Management, Production Data 
Management, Shop Floor Control, Work Orders

A7.31

TN-OR 2985614 2985625 Herbert Waldmann Lichttechnik GmbH Germany 01/01/07 Vertrag uber Supprtlelstungen JDE World: Addressbook, Accounts Receivable, Account Payable, General 
Accounting, Multicurrency Processing, Cash Basis Accounting, World 
Writer, FASTR Financial Reporting

A7.31 Cum10

TN-OR 2985610 2985613 Herbert Waldmann Lichttechnik GmbH Germany 09/30/07 Vertrag uber Supprtlelstungen Anderung Nr. 1
TN-OR 7121 7132 Heritage Valley Health System Sewickley, PA US 04/27/03 Extended Support Service Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 7121 7132 Heritage Valley Health System Sewickley, PA US 04/27/03 Extended Support Service Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 7133 7135 Heritage Valley Health System 04/21/03 Amendment 1 to the Extended Support Service Agreement for Retiring & Retired 
PeopleSoft Releases

PeopleSoft
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1400
1401
1402
1403
1404
1405
1406
1407
1408
1409
1410
1411
1412
1413
1414
1415
1416
1417
1418
1419
1420
1421
1422
1423
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1427
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1439
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1441
1442

1443
1444
1445
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TN-OR 7136 7137 Heritage Valley Health System 04/16/06 Amendment 2 to the Extended Support Service Agreement for Retiring & Retired 
PeopleSoft Releases

PeopleSoft

TN-OR 3712268 3712270 Heritage Valley Health System Sewickley, PA US 04/10/08 Support Services Agreement Amendment # 3
TN-OR 7138 7147 High Industries, Inc. Lancaster, PA US 12/15/05 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3
TN-OR 7138 7147 High Industries, Inc. Lancaster, PA US 12/15/05 Support Services Agreement; Appendix A PeopleSoft Payroll for North American Customers 8.3
TN-OR 7138 7147 High Industries, Inc. Lancaster, PA US 12/15/05 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.3
TN-OR 7138 7147 High Industries, Inc. Lancaster, PA US 12/15/05 Support Services Agreement; Appendix A PeopleSoft FSA (Flexible Spending Administration) 8.3
TN-OR 7148 7149 High Industries, Inc. 01/06/06 Amendment 1 to the Support Services Agreement
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Payroll for Asia Pacific 7.5AP
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Tools 8.44.12
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Business Analysis Modeler (BAM) Restricted Development 8.44.12
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.8 SP1
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.8 SP1
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft ePay 8.8 SP1
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.8 SP1
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft eCompensation 8.8 SP1
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Payroll Interface 8.8 SP1
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Time & Labor 8.8 SP1
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft eCompensation Managers Desktop 8.8 SP1
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft eProfile 8.8 SP1
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft eProfile Managers Desktop 8.8 SP1
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Employee Portal 8.8 SP1
TN-OR 7166 7167 Hitachi Global Storage Tech, Inc. 06/29/07 Amendment 1 to the Support Services Agreement PeopleSoft Stock Administration 8.8 SP1
TN-OR 7166 7167 Hitachi Global Storage Tech, Inc. 06/29/07 Amendment 1 to the Support Services Agreement PeopleSoft eRecruit 8.8 SP1
TN-OR 7166 7167 Hitachi Global Storage Tech, Inc. 06/29/07 Amendment 1 to the Support Services Agreement PeopleSoft eRecruit Managers Desktop 8.8 SP1
TN-OR 7166 7167 Hitachi Global Storage Tech, Inc. 06/29/07 Amendment 1 to the Support Services Agreement PeopleSoft Payroll for North America 8.8 SP1
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll Country Extensions Singapore 8.8 SP1 or 8.9 Global Payroll
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll Country Extensions Malaysia 8.8 SP1 or 8.9 Global Payroll
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll Country Extensions  Thailand 8.8 SP1 or 8.9 Global Payroll
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll Country Extensions Hong Kong 8.8 SP1 or 8.9 Global Payroll
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll Country Extensions China 8.8 SP1 or 8.9 Global Payroll
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll Country Extensions Korea 8.8 SP1 or 8.9 Global Payroll
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll Country Extensions Taiwan 8.8 SP1 or 8.9 Global Payroll
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll Country Extensions North America 8.8 SP1 or 8.9 Global Payroll
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll Country Extensions Mexico 8.8 SP1 or 8.9 Global Payroll
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll Country Extensions Japan 8.8 SP1 or 8.9 Global Payroll
TN-OR 7150 7165 Hitachi Global Storage Tech, Inc. San Jose, CA US 01/24/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll Core 8.8 SP1 or 8.9 Global Payroll

TN-OR 7168 7177 Holland Casino Hoofddorp, Nederland Nederland 02/21/05 Support Services Agreement; Appendix A PeopleSoft HCM: Human Resources, Payroll Interface, General Ledger 8.3
TN-OR 7168 7177 Holland Casino Hoofddorp, Nederland Nederland 02/21/05 Support Services Agreement; Appendix A PeopleSoft EPM: Enterprise Warehouse, Ltd Lic Enterprise Warehouse, Budgeting, 

eRepository(erp Products: Billing, Asset Management, Budgets, General 
Ledger, Payables, Projects, Purchasing, Receivables)

8.3 sp1

TN-OR 7168 7177 Holland Casino Hoofddorp, Nederland Nederland 02/21/05 Support Services Agreement; Appendix A PeopleSoft Finance: Asset Management, Billing, Contracts, Demand Planning, 
Expenses, eBill Payment, eProduct Management, Flow Production, General
Ledger, Payables, Projects, Purchasing, Quality, Receivables, Resource 
Management, Travel

8.4

TN-OR 7168 7177 Holland Casino Hoofddorp, Nederland Nederland 02/21/05 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.18 & 8.41
TN-OR 7178 7194 Home Depot U.S.A., Inc. Atlanta, GA US 10/13/06 Masters Services Agreement; Statement of Work PeopleSoft Human Resources 8.8
TN-OR 7178 7194 Home Depot U.S.A., Inc. Atlanta, GA US 10/13/06 Masters Services Agreement; Statement of Work PeopleSoft Directory Interface 8.8
TN-OR 7178 7194 Home Depot U.S.A., Inc. Atlanta, GA US 10/13/06 Masters Services Agreement; Statement of Work PeopleSoft Employee Portal 8.8
TN-OR 414 425 Honeywell International, Inc. Morristown, NJ US 09/25/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3 SP1

TN-OR 414 425 Honeywell International, Inc. Morristown, NJ US 09/25/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.3 SP1

TN-OR 414 425 Honeywell International, Inc. Morristown, NJ US 09/25/06 Support Services Agreement; Appendix A PeopleSoft Payroll Interface 8.3 SP1

TN-OR 414 425 Honeywell International, Inc. Morristown, NJ US 09/25/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.3 SP1

TN-OR 414 425 Honeywell International, Inc. Morristown, NJ US 09/25/06 Support Services Agreement; Appendix A PeopleSoft Time & Labor 8.3 SP1

TN-OR 414 425 Honeywell International, Inc. Morristown, NJ US 09/25/06 Support Services Agreement; Appendix A PeopleSoft eProfile 8.3 SP1

TN-OR 414 425 Honeywell International, Inc. Morristown, NJ US 09/25/06 Support Services Agreement; Appendix A PeopleSoft ePay 8.3 SP1

TN-OR 414 425 Honeywell International, Inc. Morristown, NJ US 09/25/06 Support Services Agreement; Appendix A PeopleSoft HRMS Warehouse 8.3 SP1

TN-OR 426 427 Honeywell International, Inc. 03/27/07 Amendment 1 to the Support Services Agreement
TN-OR 7195 7206 Host Communications Lexington, KT US 12/31/05 Support Services Agreement; Appendix A JDE World Financials: Accounts Receivable, Credit Management, Accounts 

Payable, General Accounting, Expense Reimbursement, Financial 
Reporting, Multi-site consolidations, Cash Basis, Fixed Assets, Business 
Intelligence Reporting, World Writer, FASTR, STAR

A7.3

TN-OR 7211 7220 Hubbard Construction Company Winter Park, FL US 05/01/06 Support Services Agreement; Appendix A JDE Financials: Accounts Payable(Year End 1099 support) A7.3 cum14
TN-OR 7211 7220 Hubbard Construction Company Winter Park, FL US 05/01/06 Support Services Agreement; Appendix A JDE Payroll: Payroll, HR & PR Foundation USA, USA Payroll Year End, 

Vertex Used, Year End Updates Required
A7.3 cum14

TN-OR 7211 7220 Hubbard Construction Company Winter Park, FL US 05/01/06 Support Services Agreement; Appendix A JDE HRMS: Human Resources, Application Tracking, Health & Safety A7.3 cum14
TN-OR 7211 7220 Hubbard Construction Company Winter Park, FL US 05/01/06 Support Services Agreement; Appendix A JDE DISTRIBUTION: Out of Scope N/A
TN-OR 7211 7220 Hubbard Construction Company Winter Park, FL US 05/01/06 Support Services Agreement; Appendix A JDE MANUFACTURING: Out of Scope N/A
TN-OR 2986015 2986025 Huntsville Hospital System Huntsville, AL US 12/18/01 Consulting Services Agreement; Statement of Work #1 PeopleSoft HRMS 7.5
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1510
1511
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1513
1514
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TN-OR 2986026 2986031 Huntsville Hospital System 08/16/02 Statement of Work # 2 to the Consulting Services Agreement; Exhibit A PeopleSoft Commercial Customers 7.51

TN-OR 2986032 2986034 Huntsville Hospital System Huntsville, AL US 11/27/02 Exhibit A to the Consulting Services Agreement Staement of Work #2
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft General Ledger 8
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Receivables 8
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Asset Management 8
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Projects 8
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleTools 8.18.12
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Human Resources 8.3 SP1
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Payroll for North America 8.3 SP1
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Benefits Administration 8.3 SP1
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft FSA Administration 8.3 SP1
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Time & Labor 8.3 SP1
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft eCompensation 8.3 SP1
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft e Compensation Manager Desktop 8.3 SP1
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft eProfile 8.3 SP1
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft eProfile Manager Desktop 8.3 SP1
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft eDevelopment 8.3 SP1
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft eBenefits 8.3 SP1
TN-OR 2812878 2812888 Hydro One Networks Inc. Toronto, Ontario Canada 01/22/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft ePay 8.3 SP1
TN-OR 7226 7241 Hyundai Motor (UK) Limited High Wycombe, Bucks UK 03/31/06 Support Services Agreement; Appendix A JDE Financials: Accounts Payable, Accounts Receivable, General Accounting, 

Fixed Assets
B7.3.3.2

TN-OR 7226 7241 Hyundai Motor (UK) Limited High Wycombe, Bucks UK 03/31/06 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing, Warehouse Management, Electronic 
Commerce

B7.3.3.2

TN-OR 7242 7242 Hyundai Motor (UK) Limited 03/31/07 Amendment 1 to the Support Services Agreement
TN-OR 7261 7270 ICF Consulting Group, Inc. Fairfax, VA US 12/01/05 Support Services Agreement; Appendix A PeopleSoft Human Resources 7.5
TN-OR 7261 7270 ICF Consulting Group, Inc. Fairfax, VA US 12/01/05 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 7.5
TN-OR 7261 7270 ICF Consulting Group, Inc. Fairfax, VA US 12/01/05 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 7.5
TN-OR 7250 7260 ICF Consulting Group, Inc. Fairfax, VA US 01/29/04 Extended Support Service Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51
TN-OR 7250 7260 ICF Consulting Group, Inc. Fairfax, VA US 01/29/04 Extended Support Service Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51
TN-OR 7250 7260 ICF Consulting Group, Inc. Fairfax, VA US 01/29/04 Extended Support Service Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 7.51
TN-OR 7271 7272 ICF Consulting Group, Inc. 04/14/06 Amendment 1 to the Support Services Agreement
TN-OR 7273 7282 Informatica Corporation Redwood City, CA US 03/08/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.0 SP2
TN-OR 7273 7282 Informatica Corporation Redwood City, CA US 03/08/06 Support Services Agreement; Appendix A PeopleSoft Receivables 8.0 SP2
TN-OR 7273 7282 Informatica Corporation Redwood City, CA US 03/08/06 Support Services Agreement; Appendix A PeopleSoft Payables 8.0 SP2
TN-OR 7273 7282 Informatica Corporation Redwood City, CA US 03/08/06 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.0 SP2
TN-OR 7273 7282 Informatica Corporation Redwood City, CA US 03/08/06 Support Services Agreement; Appendix A PeopleSoft Contracts 8.0 SP2
TN-OR 7273 7282 Informatica Corporation Redwood City, CA US 03/08/06 Support Services Agreement; Appendix A PeopleSoft Billing 8.0 SP2
TN-OR 7273 7282 Informatica Corporation Redwood City, CA US 03/08/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.0 SP2
TN-OR 7283 7284 Informatica Corporation 01/31/07 Amendment 1 to the Support Services Agreement
TN-OR 7285 7295 Information Handling Services Group, Inc. Englewood, CO US 09/09/04 Support Services Agreement For PeopleSoft Releases PeopleSoft CRM Support - Enterprise 8.x
TN-OR 7285 7295 Information Handling Services Group, Inc. Englewood, CO US 09/09/04 Support Services Agreement For PeopleSoft Releases PeopleSoft CRM Support for Customer Self-Service Enterprise 8.x
TN-OR 7296 7297 Information Handling Services Group, Inc. Englewood, CO US 07/31/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 2985969 2985979 Integris Health Oklahoma, City, OK US 12/31/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Budgets for Commercial Customers 7.53

TN-OR 7298 7311 Interpublic Group of Companies, Inc. New York, NY US 03/21/07 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.45
TN-OR 7298 7311 Interpublic Group of Companies, Inc. New York, NY US 03/21/07 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.8
TN-OR 7298 7311 Interpublic Group of Companies, Inc. New York, NY US 03/21/07 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.8
TN-OR 7298 7311 Interpublic Group of Companies, Inc. New York, NY US 03/21/07 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.8
TN-OR 7298 7311 Interpublic Group of Companies, Inc. New York, NY US 03/21/07 Support Services Agreement; Appendix A PeopleSoft Stock Administration 8.8
TN-OR 7298 7311 Interpublic Group of Companies, Inc. New York, NY US 03/21/07 Support Services Agreement; Appendix A PeopleSoft eRecruit 8.8
TN-OR 7298 7311 Interpublic Group of Companies, Inc. New York, NY US 03/21/07 Support Services Agreement; Appendix A PeopleSoft eCompensation 8.8
TN-OR 7298 7311 Interpublic Group of Companies, Inc. New York, NY US 03/21/07 Support Services Agreement; Appendix A PeopleSoft eProfile 8.8
TN-OR 7298 7311 Interpublic Group of Companies, Inc. New York, NY US 03/21/07 Support Services Agreement; Appendix A PeopleSoft eDevelopment 8.8
TN-OR 7298 7311 Interpublic Group of Companies, Inc. New York, NY US 03/21/07 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.8
TN-OR 7298 7311 Interpublic Group of Companies, Inc. New York, NY US 03/21/07 Support Services Agreement; Appendix A PeopleSoft ePay 8.8
TN-OR 7298 7311 Interpublic Group of Companies, Inc. New York, NY US 03/21/07 Support Services Agreement; Appendix A PeopleSoft eEquity 8.8
TN-OR 7312 7323 Intmu B.V. Rotterdam, Netherlands Netherlands 01/31/06 Support Services Agreement; Appendix A JDE OneWorld Financials: Accounts Receivable w/Credit Management, 

Accounts Payable, General Accounting w/Expense Management, Financial 
Reporting w/Multi-Site Consolidations, Multi Currency, Fixed Assets, 
Property Management, Profit Management, Service Billing, Job Cost, 
Contract Billing, Change Management; For North America Only: Vertex 
Used: No, Year-end Updates Required: No

ERP 8.10

TN-OR 7312 7323 Intmu B.V. Rotterdam, Netherlands Netherlands 01/31/06 Support Services Agreement; Appendix A JDE OneWorld Distribution: Agreement Management, Advanced Stock 
Valuation, Inventory Management w/Bulk Inventory, Sales Order 
Management, Procurement, Advanced Pricing, Warehouse Management, 
Electronic Commerce, Transportation Management: Customer Self 
Service, Supplier Self Service

ERP 8.10

TN-OR 7312 7323 Intmu B.V. Rotterdam, Netherlands Netherlands 01/31/06 Support Services Agreement; Appendix A JDE OneWorld Manufacturing: Work Orders ERP 8.10

TN-OR 7330 7341 Intraware, Inc. Orinda, CA US 03/22/05 Support Services Agreement For PeopleSoft Releases PeopleSoft General Ledger for North American Customers 7.52
TN-OR 7330 7341 Intraware, Inc. Orinda, CA US 03/22/05 Support Services Agreement For PeopleSoft Releases PeopleSoft Payables for North American Customers 7.52
TN-OR 7330 7341 Intraware, Inc. Orinda, CA US 03/22/05 Support Services Agreement For PeopleSoft Releases PeopleSoft Receivables for North American Customers 7.52
TN-OR 7330 7341 Intraware, Inc. Orinda, CA US 03/22/05 Support Services Agreement For PeopleSoft Releases PeopleSoft Asset Management for North American Customers 7.52
TN-OR 7330 7341 Intraware, Inc. Orinda, CA US 03/22/05 Support Services Agreement For PeopleSoft Releases PeopleSoft Expenses for North American Customers 7.52
TN-OR 7330 7341 Intraware, Inc. Orinda, CA US 03/22/05 Support Services Agreement For PeopleSoft Releases PeopleSoft Billing for North American Customers 7.52
TN-OR 7342 7343 Intraware, Inc. 03/31/06 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 7344 7344 Intraware, Inc. 03/20/06 Amendment 2 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 2813078 2813079 I-Tech Solutions, Inc. Exhibit A
TN-OR 2813081 2813088 I-Tech Solutions, Inc. Winter Park, FL US 07/29/02 Professional Services Agreement
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Payroll 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eRecruit 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eCompensation 8.3
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TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eProfile 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eDevelopment 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft ePay 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eRecruit Managers Desktop 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eCompensation Managers Desktop 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eProfile Managers Desktop 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Employee Portal 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Resume Processing 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Expenses 8.3
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4 SP1
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Accounts Payable 8.4 SP1
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Accounts Receivable 8.4 SP1
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Budgets 8.4 SP1
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.4 SP1
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Projects 8.4 SP1
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.4 SP1
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Billing 8.4 SP1
TN-OR 7352 7363 J.B. Hunt Transport Inc. Lowell, AR US 09/29/06 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.44 13/8.21.07
TN-OR 7368 7368 J.B. Hunt Transport Inc. 10/30/06 SAP Sage Passage Program
TN-OR 7364 7365 J.B. Hunt Transport Inc. 01/12/07 Amendment 1 to the Support Services Agreement
TN-OR 7366 7367 J.B. Hunt Transport Inc. 10/06/06 MUTUAL NONDISCLOSURE AGREEMENT
TN-OR 3712271 3712273 J.B. Hunt Transport Inc. Lowell, AR US 09/28/07 Support Services Agreement Amendment # 2
TN-OR 7369 7379 J.W. Harris, Inc Mason, OH US 07/29/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 

Exhibit A
JDE Accounts Receivable World A8.10, cum 2

TN-OR 7369 7379 J.W. Harris, Inc Mason, OH US 07/29/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE Accounts Payable World A8.10, cum 2

TN-OR 7369 7379 J.W. Harris, Inc Mason, OH US 07/29/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE General Accounting World A8.10, cum 2

TN-OR 7369 7379 J.W. Harris, Inc Mason, OH US 07/29/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE Financial Reporting World A8.10, cum 2

TN-OR 7369 7379 J.W. Harris, Inc Mason, OH US 07/29/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE Product Data Management World A8.10, cum 2

TN-OR 7369 7379 J.W. Harris, Inc Mason, OH US 07/29/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE Shop Floor Control World A8.10, cum 2

TN-OR 7369 7379 J.W. Harris, Inc Mason, OH US 07/29/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE Quality Management World A8.10, cum 2

TN-OR 7369 7379 J.W. Harris, Inc Mason, OH US 07/29/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE Inventory Management World A8.10, cum 2

TN-OR 7369 7379 J.W. Harris, Inc Mason, OH US 07/29/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE Sales Management World A8.10, cum 2

TN-OR 7369 7379 J.W. Harris, Inc Mason, OH US 07/29/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE Procurement World A8.10, cum 2

TN-OR 7369 7379 J.W. Harris, Inc Mason, OH US 07/29/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE Advanced Pricing World A8.10, cum 2

TN-OR 7369 7379 J.W. Harris, Inc Mason, OH US 07/29/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE Electronic Commerce World A8.10, cum 2

TN-OR 7380 7389 JALPAK International America, Inc. El Segundo, CA US 04/30/07 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Accounts Payable, 
General Accounting, Financial Reporting, Multi-Currency Processing, 
Fixed Assets & STAR Reporting, Modeling/Planning & Budgeting, World 
Writer, FASTR Financial Reporting

A.73

TN-OR 7390 7400 Japan Travel Bureau Asia Pte Ltd Singapore 12/31/05 Support Services Agreement; Appendix 1 JDE Financials-OneWorld: Accounts Receivable, Accounts Payable, General 
Accounting, Financial Reporting, Multi Currency, Fixed Assets

8.1

TN-OR 7390 7400 Japan Travel Bureau Asia Pte Ltd Singapore 12/31/05 Support Services Agreement; Appendix 1 JDE Localisation: Thailand-DataPro, Hong Kong-ESG 8.1
TN-OR 7405 7413 Just Born, Inc. Bethlehem, PA US 12/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Financials: Accounts Receivable, Accounts Payable, General Accounting, 

Financial Reporting, Fixed Assets, World Writer, FASTR, STAR
A7.3 cum9

TN-OR 7405 7413 Just Born, Inc. Bethlehem, PA US 12/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Payroll/HRMS: Time Accounting & HRM Base, Time Entry, Payroll, HR 
& PR USA Foundation, USA Payroll Year-End, Vertex for Payroll, Human
Resources, Benefits Administration

A7.3 cum9

TN-OR 3712274 3712276 Just Born, Inc. Bethlehem, PA US 12/07/07 Support Services Agreement Amendment # 1
TN-OR 7414 7423 Kellstrom Industries, Inc. Miromar, FL US 12/27/05 Support Services Agreement; Appendix A JDE FINANCIALS: Accounts Receivable, Accounts Payable, General 

Accounting, Financial Reporting, Fixed Assets
ERP8,SP16

TN-OR 7414 7423 Kellstrom Industries, Inc. Miromar, FL US 12/27/05 Support Services Agreement; Appendix A JDE MANUFACTURING: Work Orders ERP8,SP16
TN-OR 7431 7441 Kent County, Michigan Grand Rapids, MI US 11/29/05 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.8 SP1
TN-OR 7431 7441 Kent County, Michigan Grand Rapids, MI US 11/29/05 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.8 SP1
TN-OR 7431 7441 Kent County, Michigan Grand Rapids, MI US 11/29/05 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.8 SP1
TN-OR 7431 7441 Kent County, Michigan Grand Rapids, MI US 11/29/05 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.8 SP1
TN-OR 7431 7441 Kent County, Michigan Grand Rapids, MI US 11/29/05 Support Services Agreement; Appendix A PeopleSoft Payables 8.8 SP1
TN-OR 7431 7441 Kent County, Michigan Grand Rapids, MI US 11/29/05 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.8 SP1
TN-OR 7442 7443 Kent County, Michigan 02/20/06 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 7444 7445 Kent County, Michigan 09/22/06 Amendment 2 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 4222 4232 Kentucky Fried Chicken Management Pte Ltd Esmart Centre Singapore Singapore 10/01/06 Support Services Agreement; Appendix 1 JDE World Financials: Accounts Payable, Accounts Receivable, General Ledger

Financial Accounting
A7.3 Cum 14

TN-OR 3712277 3712281 Kentucky Fried Chicken Management Pte Ltd Esmart Centre Singapore 10/01/07 Support Services Agreement Amendment # 1
TN-OR 2812922 2812930 Keppel Shipyard Limited Singapore 08/24/07 TomorrowNow Consulting Services Order Form; Terms and Conditions of Order for 

the Supply of Consultancy Services; Project Proposal for Keppel Shipyard Limited
PeopleSoft

TN-OR 7446 7456 KMC Telecom Holdings, Inc. Bedminster, NJ US 12/20/04 Support Services Agreement For PeopleSoft Releases PeopleSoft General Ledger for North American Customers 7.52, 7.53, 8.4, 8.8
TN-OR 7446 7456 KMC Telecom Holdings, Inc. Bedminster, NJ US 12/20/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Payables for North American Customers 7.52, 7.53, 8.4, 8.8
TN-OR 7446 7456 KMC Telecom Holdings, Inc. Bedminster, NJ US 12/20/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Projects for North American Customers 7.52, 7.53, 8.4, 8.8
TN-OR 7446 7456 KMC Telecom Holdings, Inc. Bedminster, NJ US 12/20/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Expenses for North American Customers 7.52, 7.53, 8.4, 8.8
TN-OR 7446 7456 KMC Telecom Holdings, Inc. Bedminster, NJ US 12/20/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Assets for North American Customers 7.52, 7.53, 8.4, 8.8
TN-OR 7446 7456 KMC Telecom Holdings, Inc. Bedminster, NJ US 12/20/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Purchasing for North American Customers 7.52, 7.53, 8.4, 8.8
TN-OR 7457 7458 KMC Telecom Holdings, Inc. 12/20/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 7459 7470 Koontz-Wagner Electric Company, Inc. South Bend, IN US 01/20/05 Support Services Agreement For PeopleSoft EnterpriseOne and World Releases; 

Exhibit A & B
JDE Financials, Payroll/HR, Job Cost, Distribution, Manufacturing A7.3 cum 7
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TN-OR 7471 7472 Koontz-Wagner Electric Company, Inc. 12/21/05 Amendment 1 to the Support Services Agreement For PeopleSoft EnterpriseOne and 
World Releases

JDE World Financials, Payroll/HR, Job Cost, Distribution, Manufacturing A7.31 Cum7

TN-OR 442 452 Laird Plastics Boca Raton, FL US 09/29/06 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Credit Management, 
Accounts Payable, General Accounting, Financial Reporting, Multi-
Currency Processing, Multi-Site Consolidations, World Writer, FASTR, 
North America 1099 Updates

A7.3 cum11

TN-OR 442 452 Laird Plastics Boca Raton, FL US 09/29/06 Support Services Agreement; Appendix A JDE Distribution: Agreement Management, Inventory Management, Sales Order
Management, Procurement, Advanced Pricing, Electronic Commerce/EDI

A7.3 cum11

TN-OR 442 452 Laird Plastics Boca Raton, FL US 09/29/06 Support Services Agreement; Appendix A JDE Manufacturing: Shop Floor Control, Forecasting, Configuration 
Management, Work Order Processing

A7.3 cum11

TN-OR 437 441 Laird Plastics 11/01/05 Appendix A to Support Services Agreement JDE FINANCIALS: Accounts Receivable, Credit Management, Accounts 
Payable, General Accounting Financial Reporting, Multi-Site 
Consolidations, Multi-Currency, World Writer, FASTR

A8.1 cume6

TN-OR 437 441 Laird Plastics 11/01/05 Appendix A to Support Services Agreement JDE DISTRIBUTION: Agreement Management, Inventory Management, Sales 
Management, Procurement, Advanced Pricing, Electronic Commerce

A8.1 cume6

TN-OR 437 441 Laird Plastics 11/01/05 Appendix A to Support Services Agreement JDE MANUFACTURING: Shop Floor Control, Forecasting, Configuration 
Management, Work Orders

A8.1 cume6

TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Accounts Receivable A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Accounts Payable A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE General Accounting A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Financial Reporting A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Multi-Currency A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Cash Basis A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Fixed Assets A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Job Costing A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE World Writer A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE FASTR A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Time Accounting & HRM Base A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Human Resources A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Advanced Stock Valuation A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Inventory Management A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Bulk Stock Management A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Sales Management A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Procurement A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Advanced Pricing A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Advanced Warehouse Management A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Electronic Commerce A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Load & Delivery Management A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Plant & Equipment Management A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Product Data Management A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Shop Floor Control A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Configuration Management A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Capacity Planning A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Requirements Planning A7.3, Cum 9
TN-OR 7473 7483 Lakeside Mfg., Inc. West Milwaukee, WI US 01/20/06 Support Services Agreement TomorrowNow WolrdMax; Appendix A JDE Forecasting A7.3, Cum 9
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Accounts Receivable A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Accounts Payable A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE General Accounting A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Financial Reporting A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Multi-Currency A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Fixed Assets A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Dream Writer A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE World Writer A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE FASTR A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Product Data Management A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Shop Floor Control A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Requirements Planning A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Forecasting A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Inventory Management A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Sales Order Management A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Purchasing A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Advanced Pricing A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Advanced Warehouse Management A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Electronic Commerce A7.3 cum 8-12
TN-OR 7484 7498 Lexmark International Lexington, KY US 08/01/05 Support Services Agreement For PeopleSoft World Releases; Exhibit A & B JDE Work Orders A7.3 cum 8-12
TN-OR 7499 7500 Lexmark International 06/29/07 Amendment 1 to the Support Services Agreement
TN-OR 3547187 3547201 Liberata UK Limited London UK 06/30/08 Support Services Agreement JDE Financials: Accounts Receivable, Accounts Payable, General Accounting, 

Expense Management, Financial Reporting, Multi-currency Processing, 
Fixed Assets, Modeling Planning & Budgeting, Enterprise Report Writer

Xe SP21

TN-OR 3547187 3547201 Liberata UK Limited London UK 06/30/08 Support Services Agreement JDE Distribution: Sales Order Management, Procurement, Electronic 
Commerce/EDI

Xe SP21

TN-OR 8843 8853 Linc Facility Services, LLC (by Summit Technology, 
Inc.)

Birmingham, AL US 11/30/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A PeopleSoft Human Resources 8.3 SP1

TN-OR 8843 8853 Linc Facility Services, LLC (by Summit Technology, 
Inc.)

Birmingham, AL US 11/30/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A PeopleSoft Payroll for North America 8.3 SP1

TN-OR 8843 8853 Linc Facility Services, LLC (by Summit Technology, 
Inc.)

Birmingham, AL US 11/30/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A PeopleSoft Time & Labor 8.3 SP1

TN-OR 8843 8853 Linc Facility Services, LLC (by Summit Technology, 
Inc.)

Birmingham, AL US 11/30/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A PeopleSoft General Ledger 8.4 SP2

TN-OR 8843 8853 Linc Facility Services, LLC (by Summit Technology, 
Inc.)

Birmingham, AL US 11/30/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A PeopleSoft Payables 8.4 SP2

TN-OR 8843 8853 Linc Facility Services, LLC (by Summit Technology, 
Inc.)

Birmingham, AL US 11/30/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A PeopleSoft Projects 8.4 SP2
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1645

1646

1647

1648
1649
1650
1651
1652

1653

1654

1655

1656

1657
1658
1659
1660
1661
1662
1663
1664
1665
1666
1667
1668
1669
1670
1671
1672
1673
1674
1675
1676
1677
1678
1679
1680
1681
1682
1683
1684
1685
1686
1687
1688
1689
1690
1691
1692
1693
1694
1695
1696
1697

1698
1699
1700
1701
1702
1703
1704
1705
1706
1707
1708
1709

1710

TN-OR 8843 8853 Linc Facility Services, LLC (by Summit Technology, 
Inc.)

Birmingham, AL US 11/30/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A PeopleSoft Contracts 8.4 SP2

TN-OR 8843 8853 Linc Facility Services, LLC (by Summit Technology, 
Inc.)

Birmingham, AL US 11/30/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A PeopleSoft Receivables 8.4 SP2

TN-OR 8843 8853 Linc Facility Services, LLC (by Summit Technology, 
Inc.)

Birmingham, AL US 11/30/05 Support Services Agreement; Appendix A; Schedule 1 to Appendix A PeopleSoft Billing 8.4 SP2

TN-OR 7501 7512 Lincoln Property Company Dallas, TX US 07/15/06 TommorowNow Support Services for J.D. Edwards World Small Businesses JDE World: Financials, Accounts Receivable, Accounts Payable, General 
Accounting, Financial Reporting, Multi-Currency, Cash Basis, Fixed Asset, 
Job Costing, Contract Billing, World Writer, FASTR, STAR, Vertex NOT 
used, Year-end Updates Required

A8.1, cum2

TN-OR 2812940 2812951 Lion Re:Sources, Inc. Chicago, IL United States 09/07/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Human Resources 8.9
TN-OR 2812940 2812951 Lion Re:Sources, Inc. Chicago, IL United States 09/07/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Payroll 8.9
TN-OR 2812940 2812951 Lion Re:Sources, Inc. Chicago, IL United States 09/07/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Payroll Interface 8.9
TN-OR 2812952 2812954 Lion Re:Sources, Inc. Chicago, IL United States 08/08/07 Mutual Nondisclosure Agreement
TN-OR 7513 7524 Littleton Public Schools Littleton, CO US 07/01/06 Support Services Agreement; Appendix A JDE J.D. Edwards World, Accounts Receivable, Accounts Payable, General 

Accounting, Financial Reporting, Fixed Asset, World Writer, FASTR,  
Year-end Updates Required(vertex used), Payroll, HR & PR Foundation, 
USA Payroll Year-end, Vertex for Payroll, North American Year-end 
Updates Required, Inventory Management, Sales Management, 
Procurement, Requiremnts Planning

A7.3,cm9

TN-OR 7541 7555 Lockheed Martin Corporation Bethesda, MA US 02/23/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.51

TN-OR 7541 7555 Lockheed Martin Corporation Bethesda, MA US 02/23/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.51

TN-OR 7556 7569 LogicaCMG UK Limited (for the provision of certain 
services to InBev UK Limited)

London UK 12/31/06 Support Services Agreement; Appendix A JDE OneWorld Financials: Address Book, Accounts Payable, General 
Accounting, Multi-Currency Processing, Fixed Assets, Job Cost 
Accounting, Enterprise Report Writer

Xe SP15.1

TN-OR 7556 7569 LogicaCMG UK Limited (for the provision of certain 
services to InBev UK Limited)

London UK 12/31/06 Support Services Agreement; Appendix A JDE ONeWorld Distribution: Procurement Xe SP15.1

TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.3 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Time & Labor 8.3 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Receivables 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Payables 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Project Costing 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Order Management 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Billing 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Inventory 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Production Planning 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Bills & Routings 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Production Planning-Advanced 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Enterprise Planning 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Production Management 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft Cost Management 8.4 SP1
TN-OR 7585 7592 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix B PeopleSoft CRM Support 8.4 SP1
TN-OR 7585 7592 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix B PeopleSoft CRM CTI Integration 8.4 SP1
TN-OR 7585 7592 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix B PeopleSoft CRM Interaction Management 8.4 SP1
TN-OR 7570 7584 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.x
TN-OR 7585 7592 Longaberger Company Newark, OH US 06/08/07 Support Services Agreement; Appendix B PeopleSoft PeopleTools 8.x
TN-OR 7593 7605 LS Management Inc. Wichita, KS US 10/25/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Human Resources for North America 8.0 SP1
TN-OR 7593 7605 LS Management Inc. Wichita, KS US 10/25/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Payroll for North America 8.0 SP1
TN-OR 7593 7605 LS Management Inc. Wichita, KS US 10/25/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft General Ledger 8.8
TN-OR 7593 7605 LS Management Inc. Wichita, KS US 10/25/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Accounts Payable 8.8
TN-OR 7593 7605 LS Management Inc. Wichita, KS US 10/25/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Asset Management 8.8
TN-OR 6085843 6085853 Madix, Inc. Terrell, TX US 09/28/07 Support Services Agreement, Appendix A Siebel Siebel Connector for SAP R/3 7.0.4
TN-OR 6085843 6085853 Madix, Inc. Terrell, TX US 09/28/07 Support Services Agreement, Appendix A Siebel Order Entry 7.0.4
TN-OR 6085843 6085853 Madix, Inc. Terrell, TX US 09/28/07 Support Services Agreement, Appendix A Siebel Siebel.COM Server 7.0.4
TN-OR 6085843 6085853 Madix, Inc. Terrell, TX US 09/28/07 Support Services Agreement, Appendix A Siebel System Software 7.0.4
TN-OR 6085843 6085853 Madix, Inc. Terrell, TX US 09/28/07 Support Services Agreement, Appendix A Siebel Office 7.0.4
TN-OR 6085843 6085853 Madix, Inc. Terrell, TX US 09/28/07 Support Services Agreement, Appendix A Siebel Call Center 7.0.4
TN-OR 6085843 6085853 Madix, Inc. Terrell, TX US 09/28/07 Support Services Agreement, Appendix A Siebel eWorkflow 7.0.4
TN-OR 6085843 6085853 Madix, Inc. Terrell, TX US 09/28/07 Support Services Agreement, Appendix A Siebel Tools 7.0.4
TN-OR 6085843 6085853 Madix, Inc. Terrell, TX US 09/28/07 Support Services Agreement, Appendix A Siebel Encyclopedia 7.0.4
TN-OR 6085843 6085853 Madix, Inc. Terrell, TX US 09/28/07 Support Services Agreement, Appendix A Siebel eSales 7.0.4
TN-OR 6085843 6085853 Madix, Inc. Terrell, TX US 09/28/07 Support Services Agreement, Appendix A Siebel Workflow 7.0.4
TN-OR 6085827 6085828 Madix, Inc. 05/22/08 Scope of Services Siebel
TN-OR 2812955 2812970 Magee Clothing Donegal Town Ireland 02/15/08 Support Services Agreement & Appendix A JDE World Financials: Address Book (01), Accounts Receivable (03), Accounts 

Payable (04), General Accounting (09), Financial Reporting (10), Multi-
Currency Processing (11), Modeling Planning and Budgeting (14), World 
Writer (82), FASTR Financial Reporting (83)

A7.31 cum 11

TN-OR 7606 7617 Manitowoc Company, Inc. Manitowoc, WI US 12/27/04 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Human Resources 8.3 SP1
TN-OR 7606 7617 Manitowoc Company, Inc. Manitowoc, WI US 12/27/04 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Payroll for North American Customers 8.3 SP1
TN-OR 7606 7617 Manitowoc Company, Inc. Manitowoc, WI US 12/27/04 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Benefits Administration for North American Customers 8.3 SP1
TN-OR 7606 7617 Manitowoc Company, Inc. Manitowoc, WI US 12/27/04 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft eRecruit 8.3 SP1
TN-OR 7606 7617 Manitowoc Company, Inc. Manitowoc, WI US 12/27/04 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft eRecruit Managers Desktop 8.3 SP1
TN-OR 7606 7617 Manitowoc Company, Inc. Manitowoc, WI US 12/27/04 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft eCompensation 8.3 SP1
TN-OR 7606 7617 Manitowoc Company, Inc. Manitowoc, WI US 12/27/04 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft eDevelopment 8.3 SP1
TN-OR 7606 7617 Manitowoc Company, Inc. Manitowoc, WI US 12/27/04 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft eProfile 8.3 SP1
TN-OR 7606 7617 Manitowoc Company, Inc. Manitowoc, WI US 12/27/04 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft eBenefits 8.3 SP1
TN-OR 7606 7617 Manitowoc Company, Inc. Manitowoc, WI US 12/27/04 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft ePay 8.3 SP1
TN-OR 7606 7617 Manitowoc Company, Inc. Manitowoc, WI US 12/27/04 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Enterprise Portal 8.4
TN-OR 7618 7619 Manitowoc Company, Inc. Manitowoc, WI US 06/27/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
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1711
1712
1713
1714
1715
1716
1717
1718
1719
1720
1721
1722
1723
1724
1725
1726
1727
1728
1729
1730
1731
1732
1733
1734
1735
1736
1737
1738
1739
1740
1741
1742
1743
1744
1745
1746
1747
1748
1749
1750
1751
1752
1753
1754
1755
1756
1757
1758
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1760

1761

1762

1763

1764

1765

1766

1767

1768

TN-OR 3712283 3712293 Manugistics Group, Inc. Rockville, MD US 05/11/06 Support Services Agreement; Appendix PeopleSoft People Tools 8.42
TN-OR 7620 7630 Manugistics Group, Inc. Rockville, MD US 05/15/06 Support Services Agreement: Appendix A PeopleSoft PeopleTools 8.4.2
TN-OR 7620 7630 Manugistics Group, Inc. Rockville, MD US 05/15/06 Support Services Agreement: Appendix A PeopleSoft Marketing 8.8
TN-OR 7620 7630 Manugistics Group, Inc. Rockville, MD US 05/15/06 Support Services Agreement: Appendix A PeopleSoft Sales 8.8
TN-OR 7620 7630 Manugistics Group, Inc. Rockville, MD US 05/15/06 Support Services Agreement: Appendix A PeopleSoft Support 8.8
TN-OR 7620 7630 Manugistics Group, Inc. Rockville, MD US 05/15/06 Support Services Agreement: Appendix A PeopleSoft Support for Customer Self-Service 8.8
TN-OR 7620 7630 Manugistics Group, Inc. Rockville, MD US 05/15/06 Support Services Agreement: Appendix A PeopleSoft Quality 8.8
TN-OR 7620 7630 Manugistics Group, Inc. Rockville, MD US 05/15/06 Support Services Agreement: Appendix A PeopleSoft CRM Portal Pack 8.8
TN-OR 7620 7630 Manugistics Group, Inc. Rockville, MD US 05/15/06 Support Services Agreement: Appendix A PeopleSoft Enterprise Portal 8.8
TN-OR 3712283 3712293 Manugistics Group, Inc. Rockville, MD US 05/11/06 Support Services Agreement; Appendix PeopleSoft Sales 8.8
TN-OR 3712283 3712293 Manugistics Group, Inc. Rockville, MD US 05/11/06 Support Services Agreement; Appendix PeopleSoft Support 8.8
TN-OR 3712283 3712293 Manugistics Group, Inc. Rockville, MD US 05/11/06 Support Services Agreement; Appendix PeopleSoft Support for Customer Self-Service 8.8
TN-OR 3712283 3712293 Manugistics Group, Inc. Rockville, MD US 05/11/06 Support Services Agreement; Appendix PeopleSoft Quality 8.8
TN-OR 3712283 3712293 Manugistics Group, Inc. Rockville, MD US 05/11/06 Support Services Agreement; Appendix PeopleSoft CRM Portal Pack 8.8
TN-OR 3712283 3712293 Manugistics Group, Inc. Rockville, MD US 05/11/06 Support Services Agreement; Appendix PeopleSoft Enterprise Portal 8.8
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft PeopleTools Restricted Development 8.47.10
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Human Resources 8.8 SP1
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Payroll for North America 8.8 SP1
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Global Payroll Core 8.8 SP1
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Global Payroll United Kingdom 8.8 SP1
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Time & Labor 8.8 SP1
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Benefits Administration N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft eRecruit N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft eRecruit Managers Desktop N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft eCompensation N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft eCompensation Managers Desktop N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft eProfile N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft eProfile Managers Desktop N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft ePay N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft eDevelopment N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft eBenefits N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft ePerformance N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Workforce Scorecard N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Workforce Rewards N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Workforce Planning N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft HRMS Warehouse N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Payroll Interface Connector for ADP Connection N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Payroll Interface N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft HRMS Portal Pack N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Enterprise Scorecard N/A
TN-OR 7631 7645 Markel Corporation Glen Allen, VA US 11/22/06 Support Services Agreement: Appendix A PeopleSoft Business Analysis Modeler-Restricted Development N/A
TN-OR 7646 7658 McLennan County, Texas Waco, TX US 11/25/05 Support Services Agreement: Appendix A PeopleSoft Enterprise General Ledger 7.5 SP2for Public Sector
TN-OR 7646 7658 McLennan County, Texas Waco, TX US 11/25/05 Support Services Agreement: Appendix A PeopleSoft Enterprise Payables 7.5 SP2for Public Sector
TN-OR 7646 7658 McLennan County, Texas Waco, TX US 11/25/05 Support Services Agreement: Appendix A PeopleSoft Enterprise Asset Management 7.5 SP2for Public Sector
TN-OR 7646 7658 McLennan County, Texas Waco, TX US 11/25/05 Support Services Agreement: Appendix A PeopleSoft Enterprise Purchasing 7.5 SP2for Public Sector
TN-OR 7646 7658 McLennan County, Texas Waco, TX US 11/25/05 Support Services Agreement: Appendix A PeopleSoft Enterprise Human Resources 8
TN-OR 7646 7658 McLennan County, Texas Waco, TX US 11/25/05 Support Services Agreement: Appendix A PeopleSoft Enterprise Payroll for North America 8
TN-OR 7646 7658 McLennan County, Texas Waco, TX US 11/25/05 Support Services Agreement: Appendix A PeopleSoft Enterprise Benefits Administration 8
TN-OR 7646 7658 McLennan County, Texas Waco, TX US 11/25/05 Support Services Agreement: Appendix A PeopleSoft Enterprise Budgeting 8
TN-OR 464 478 Merck & Company, Inc. Whitehouse Station, NJ US 10/09/06 Support Services Agreement: Appendix A JDE Distribution: Procurement A7.3

TN-OR 464 478 Merck & Company, Inc. Whitehouse Station, NJ US 10/09/06 Support Services Agreement: Appendix A JDE Financials: Address Book, Accounts Payable, General Accounting, Fixed 
Assets & STAR Reporting, FASTR Financial Reporting

A7.3 cums 7-12

TN-OR 464 478 Merck & Company, Inc. Whitehouse Station, NJ US 10/09/06 Support Services Agreement: Appendix A JDE Financials: Address Book, Accounts Payable, General Accounting, 
Enterprise Report Writer, Content Management

Xe  SP23

TN-OR 464 478 Merck & Company, Inc. Whitehouse Station, NJ US 10/09/06 Support Services Agreement: Appendix A JDE Financials: Address Book, Accounts Receivable, General Accounting, 
Enterprise Report Writer

E1 8.10

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Payroll for North America 8.8 SP1, 8.9

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Human Resources 8.0SP1, 8.8 SP1, 8.9

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Payroll Interface 8.8 SP1

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Time and Labor 8.8 SP1

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft eProfile 8.0SP1, 8.8 SP1, 8.9
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1769

1770

1771

1772

1773

1774

1775

1776

1777

1778

1779

1780

1781

1782

1783

1784

1785

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft eCompensation 8.0SP1, 8.8 SP1, 8.9

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft eDevelopment 8.0SP1, 8.8 SP1

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft eBenefits 8.0SP1, 8.8 SP1, 8.9

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft ePay 8.0SP1, 8.8 SP1, 8.9

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft eProfile Manager Desktop 8.0SP1, 8.8 SP1, 8.9

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft eCompensation Manager Desktop 8.0SP1, 8.8 SP1, 8.9

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Enterprise Portal/HRMS Portal Pack 8.8 SP1

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Workforce Analysis 8.3 SP4

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Workforce Scorecard 8.3 SP4

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Workforce Rewards 8.3 SP4

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft ODS-EPM/HRMS Warehouse 8.3 SP4

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Helpdesk 8.8 SP1

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Helpdesk for HRMS 8.9

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft People Tools 17.04, 8.44.10, 8.46.04, 8.46.11,8.47.0

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Benefits Administration 8.9

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Talent Acquisition Manager 8.9

TN-OR 3768149 3768158 Merck & Company, Inc. Whitehouse Station, NJ US 09/28/07 Support Services Agreement: Amendment 1; Appendix B PeopleSoft Absence Management 8.9
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1786

1787

1788

1789

1790
1791
1792
1793
1794
1795
1796

1797

1798

1799

1800
1801
1802
1803
1804
1805
1806
1807
1808
1809
1810
1811
1812
1813
1814
1815
1816

1817

1818

1819

1820

1821

1822

1823

1824

1825

1826

1827

1828

1829

1830
1831

1832

TN-OR 7659 7669 Metex Corporation Edison, NJ US 04/17/06 Support Services Agreement: Appendix A JDE FINANCIALS: Accounts Receivable, Accounts Payable, Credit 
Management, General Accounting, Financial Reporting, Multi-Site 
Consolidation, Multi Currency, Cash Basis, Fixed Assets, World Writer, 
FASTR, STAR

A7.3 cum8

TN-OR 7659 7669 Metex Corporation Edison, NJ US 04/17/06 Support Services Agreement: Appendix A JDE Distribution: Inventory Management, Procurement, Sales Management, 
Advanced Pricing, Advanced Warehouse Management, Load & Delivery 
Management

A7.3 cum8

TN-OR 7659 7669 Metex Corporation Edison, NJ US 04/17/06 Support Services Agreement: Appendix A JDE Manufacturing: Plant & Equipment Management, Product Data 
Management, Shop Floor Control, Work Orders, Configuration 
Management, Capacity Planning, Requirements Planning, Quality 
Management, Advanced Planning & Scheduling, Forecasting

A7.3 cum8

TN-OR 499 508 Metro Machine Corporation Norfolk, VA US 11/17/06 Support Services Agreement: Appendix A JDE Financials: Address Book, Accounts Receivables, General Accounting, 
Accounts Payable, Financial Reporting, Fixed Assets & STAR Reporting, 
Modeling/Planning/Budgeting, Contract Administration, Job Cost 
Accounting, World Writer, FASTR, No Vertex Used

A7.3.10

TN-OR 499 508 Metro Machine Corporation Norfolk, VA US 11/17/06 Support Services Agreement: Appendix A JDE HRMS & Payroll: Time Accounting, Time Entry, HR & PR Foundation, 
Employee Information, Human Resources, Benefits Administration, 
Employee Self Service, Health & Safety, Position Control, Recruitment 
Management, Payroll, USA Year End Programs, Vertex for Payroll (L-2.0)

A7.3.10

TN-OR 499 508 Metro Machine Corporation Norfolk, VA US 11/17/06 Support Services Agreement: Appendix A JDE Distribution: Inventory Management, Procurement A7.3.10
TN-OR 499 508 Metro Machine Corporation Norfolk, VA US 11/17/06 Support Services Agreement: Appendix A JDE Manufacturing: Equipment & Plant Management A7.3.10
TN-OR 3712295 3712297 Metro Machine Corporation Norfolk, VA US 10/31/07 Support Services Agreement Amendment # 1
TN-OR 7674 7683 MIECO, Inc. Long Beach, CA US 02/24/06 Support Services Agreement: Appendix A PeopleSoft Enterprise Payables 8.0 SP2
TN-OR 7674 7683 MIECO, Inc. Long Beach, CA US 02/24/06 Support Services Agreement: Appendix A PeopleSoft Enterprise Receivables 8.0 SP2
TN-OR 7674 7683 MIECO, Inc. Long Beach, CA US 02/24/06 Support Services Agreement: Appendix A PeopleSoft Enterprise General Ledger 8.0 SP3
TN-OR 7674 7683 MIECO, Inc. Long Beach, CA US 02/24/06 Support Services Agreement: Appendix A PeopleSoft PeopleTools (and bundled third party components)(refers to Client's 

Restricted Development use associated w/application listed above)
8.19

TN-OR 545 555 MKS Inc. Waterloo Ontario Canada 09/29/06 Support Services Agreement: Appendix A JDE Financials: Address Book, Accounts Receivables, General Accounting, 
Fixed Assets, Multi-Currency Processing, Profit Management/EPS, 
Contract Administration, Service Billing, Vertex North America Only

8.9.6.D.1

TN-OR 545 555 MKS Inc. Waterloo Ontario Canada 09/29/06 Support Services Agreement: Appendix A JDE Distribution: Sales Order Management, Customer Self Service, 
Procurement, Electronic Commerce/EDI, Advanced Pricing

8.9.6.D.1

TN-OR 545 555 MKS Inc. Waterloo Ontario Canada 09/29/06 Support Services Agreement: Appendix A JDE Manufacturing: Customer Service Management, Work Order Management 8.9.6.D.1

TN-OR 563 564 MKS Inc. 10/03/06 Amendment 1 to the Support Service Agreement JDE
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel Remote Client 7.7.2.6
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel Sales Enterprise (Base Application) 7.7.2.6
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel Executive Information System 7.7.2.6
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel Encyclopedia 7.7.2.6
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel Telebusiness 7.7.2.6
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel Workflow Manager 7.7.2.6
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel Call Reports 7.7.2.6
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel Calendar 7.7.2.6
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel Replication Manager 7.7.2.6
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel Service Enterprise (base application) 7.7.2.6
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel Quotes 7.7.2.6
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel System Software 7.7.2.6
TN-OR 556 562 MKS Inc. Waterloo Ontario Canada 09/29/06 Appendix B - Siebel Maintenance Support to Support Services Agreement Siebel Tools 7.7.2.6
AK 86 88 Municipality of Anchorage Alaska 12/12/03 Customer Form PeopleSoft HRMS 7.5 E&G 7.5
AK 86 88 Municipality of Anchorage Alaska 12/12/03 Customer Form PeopleSoft FDM 7.5 E&G 7.5
TN-OR 7684 7710 Municipality of Anchorage Alaska Alaska US 10/28/05 PeopleSoft System Software Maintenance; Attachment A Support Services 

Agreement; Appendix A
PeopleSoft Human Resources & Base Benefits 7.5

TN-OR 7684 7710 Municipality of Anchorage Alaska Alaska US 10/28/05 PeopleSoft System Software Maintenance; Attachment A Support Services 
Agreement; Appendix A

PeopleSoft Benefits Administration 7.5

TN-OR 7684 7710 Municipality of Anchorage Alaska Alaska US 10/28/05 PeopleSoft System Software Maintenance; Attachment A Support Services 
Agreement; Appendix A

PeopleSoft Payroll 7.5

TN-OR 7684 7710 Municipality of Anchorage Alaska Alaska US 10/28/05 PeopleSoft System Software Maintenance; Attachment A Support Services 
Agreement; Appendix A

PeopleSoft Time & Labor 7.5

TN-OR 7684 7710 Municipality of Anchorage Alaska Alaska US 10/28/05 PeopleSoft System Software Maintenance; Attachment A Support Services 
Agreement; Appendix A

PeopleSoft General Ledger 7.5

TN-OR 7684 7710 Municipality of Anchorage Alaska Alaska US 10/28/05 PeopleSoft System Software Maintenance; Attachment A Support Services 
Agreement; Appendix A

PeopleSoft Accounts Payable 7.5

TN-OR 7684 7710 Municipality of Anchorage Alaska Alaska US 10/28/05 PeopleSoft System Software Maintenance; Attachment A Support Services 
Agreement; Appendix A

PeopleSoft Accounts Receivable 7.5

TN-OR 7684 7710 Municipality of Anchorage Alaska Alaska US 10/28/05 PeopleSoft System Software Maintenance; Attachment A Support Services 
Agreement; Appendix A

PeopleSoft Asset Management 7.5

TN-OR 7684 7710 Municipality of Anchorage Alaska Alaska US 10/28/05 PeopleSoft System Software Maintenance; Attachment A Support Services 
Agreement; Appendix A

PeopleSoft Billing 7.5

TN-OR 7684 7710 Municipality of Anchorage Alaska Alaska US 10/28/05 PeopleSoft System Software Maintenance; Attachment A Support Services 
Agreement; Appendix A

PeopleSoft Purchasing 7.5

TN-OR 7684 7710 Municipality of Anchorage Alaska Alaska US 10/28/05 PeopleSoft System Software Maintenance; Attachment A Support Services 
Agreement; Appendix A

PeopleSoft Inventory 7.5

TN-OR 7684 7710 Municipality of Anchorage Alaska Alaska US 10/28/05 PeopleSoft System Software Maintenance; Attachment A Support Services 
Agreement; Appendix A

PeopleSoft Project Costing 7.5

TN-OR 7711 7726 Municipality of Anchorage Alaska Alaska US 12/18/05 Contract for Professional Services PeopleSoft Financials: General Ledger, Accounts Payable, Accounts Receivable, 
Purchasing, Inventory, Asset Management, Project Costing

7.5

TN-OR 7711 7726 Municipality of Anchorage Alaska Alaska US 12/18/05 Contract for Professional Services PeopleSoft HRMS: Payroll, Benefits Administration, Human Resources, Time and 
Labor

7.5

TN-OR 7727 7728 Municipality of Anchorage Alaska 07/21/05 Amendment 1 to Services/Construction/Supplies Contract PeopleSoft
TN-OR 2985644 2985646 Municipality of Anchorage Alaska 01/29/07 Amendment 1to Services Contract
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1833

1834

1835
1836
1837
1838
1839
1840
1841
1842
1843
1844
1845
1846
1847
1848
1849
1850
1851
1852
1853
1854
1855
1856

1857

1858

1859

1860

1861

1862

1863

1864
1865
1866
1867
1868
1869
1870
1871
1872
1873
1874
1875
1876

1877
1878

1879

1880

1881
1882

TN-OR 7729 7738 Murphy-Brown LLC Warsaw, NC US 01/12/07 Support Services Agreement: Appendix A JDE Financials: Address Book, Accounts Receivable, Accounts Payable, 
General Accounting, Financial Reporting, Multi-Currency Processing, 
Fixed Assets & STAR Reporting, Job Cost Accounting, Modeling/Planning
& Budgeting, World Writer, FASTR, North American Year End Updates 
& Vertex

A7.3.11

TN-OR 7729 7738 Murphy-Brown LLC Warsaw, NC US 01/12/07 Support Services Agreement: Appendix A JDE HRMS&Payroll: Employee Information, Human Resources, Benefits 
Administration, Position Control, Payroll, USA Year End Programs, 
Vertex (2.00.03 update #269)

A7.3.11

TN-OR 7729 7738 Murphy-Brown LLC Warsaw, NC US 01/12/07 Support Services Agreement: Appendix A JDE Distribution: Inventory Management, Procurement, Sales Order 
Management

A7.3.11

TN-OR 7729 7738 Murphy-Brown LLC Warsaw, NC US 01/12/07 Support Services Agreement: Appendix A JDE Manufacturing: Work Order Processing A7.3.11
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft General Ledger 8.4
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft Assets 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft Treasury Deal Management 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft Payables 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft Expenses 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft Human Resources 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft Payroll for North America 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft Benefits Admin 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft Time & Labor 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft FSA 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft eBenefits 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft eProfile 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft ePay 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft Purchasing 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft Inventory 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft eProcurement 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft Budgets v 8.8 8.8
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft Budgets v 8.9 8.9
TN-OR 7739 7754 Mutual of Omaha Insurance Company Omaha, NE US 08/23/06 Support Services Agreement: Appendix A PeopleSoft PeopleTools
TN-OR 3712298 3712299 Mutual of Omaha Insurance Company Omaha, NE US 09/30/07 Support Services Agreement Amendment # 1
TN-OR 7755 7766 N.V. Organon Oss, Netherlands Netherlands 02/28/07 Support Services Agreement: Appendix 1 JDE OneWorld Financials: Accounts Receivable, Accounts Payable, General 

Accounting, Financial Reporting, Fixed Assets, Job Cost
OW 8.0

TN-OR 7755 7766 N.V. Organon Oss, Netherlands Netherlands 02/28/07 Support Services Agreement: Appendix 1 JDE OneWorld Distribution: Inventory Management, Bulk Inventory, Sales 
Order Management, Procurement, Warehouse Management

OW 8.0

TN-OR 7755 7766 N.V. Organon Oss, Netherlands Netherlands 02/28/07 Support Services Agreement: Appendix 1 JDE OneWorld Manufacturing: Product Data Management, Shop Floor 
Management, Resource & Capacity Planning, Material Planning, Quality 
Management, Work Orders. 

OW 8.0

TN-OR 7755 7766 N.V. Organon Oss, Netherlands Netherlands 02/28/07 Support Services Agreement: Appendix 1 JDE OneWorld Financials: Accounts Receivable, Accounts Payable, General 
Accounting, Financial Reporting, Multi Currency, Fixed Assets, Job Cost, 
Contract Billing, Change Management

OW 8.0

TN-OR 7755 7766 N.V. Organon Oss, Netherlands Netherlands 02/28/07 Support Services Agreement: Appendix 1 JDE OneWorld Payroll: Time Accounting & HRM Base, OW HR & PR 
Foundation, Time Entry, OW HR & PR Foundation US, Advanced Time 
Management

OW 8.0

TN-OR 7755 7766 N.V. Organon Oss, Netherlands Netherlands 02/28/07 Support Services Agreement: Appendix 1 JDE OneWorld HRMS: Human Resources, Benefits Administration, Health & 
Safety, Recruitment Management, Position Control, Wages & Salary.

OW 8.0

TN-OR 7755 7766 N.V. Organon Oss, Netherlands Netherlands 02/28/07 Support Services Agreement: Appendix 1 JDE OneWorld Distribution: Agreement Management, Advanced Stock 
Valuation, Inventory Management, Bulk Inventory, Sales Order 
Management, Procurement, Advanced Pricing, Warehouse Management, 
Transportation Management, Customer Self Service, Supplier Self Service.

OW 8.0

TN-OR 7755 7766 N.V. Organon Oss, Netherlands Netherlands 02/28/07 Support Services Agreement: Appendix 1 JDE OneWorld Manufacturing: Plant & Equipment Management, Customer 
Service Management System, Product Data Management, Product Costing, 
Shop Floor Management, Manufacturing Accounting, Configuration 
Management, Resource & Capacity Planning, Material Planning, 
Forecasting, Quality Management, Work Orders. 

OW 8.0

TN-OR 7767 7770 N.V. Organon 02/28/07 Appendix 2 PeopleSoft Human Resources 8.3 SP1
TN-OR 7767 7770 N.V. Organon 02/28/07 Appendix 2 PeopleSoft eRecruit 8.3 SP1
TN-OR 7767 7770 N.V. Organon 02/28/07 Appendix 2 PeopleSoft eProfile 8.3 SP1
TN-OR 7767 7770 N.V. Organon 02/28/07 Appendix 2 PeopleSoft eRecruit Managers Desktop 8.3 SP1
TN-OR 7767 7770 N.V. Organon 02/28/07 Appendix 2 PeopleSoft eProfile Managers Desktop 8.3 SP1
TN-OR 7767 7770 N.V. Organon 02/28/07 Appendix 2 PeopleSoft eDevelopment 8.3 SP1
TN-OR 3712314 3712316 N.V. Organon Oss Netherlands 03/03/08 Support Services Agreement Amendment # 1
TN-OR 3712317 3712319 N.V. Organon Oss Netherlands 03/03/08 Support Services Agreement Amendment # 2
TN-OR 7771 7780 National Americas Investment, Inc. Jacksonville, FL US 12/17/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases; PeopleSoft General Ledger for Commercial Clients 7.5
TN-OR 7771 7780 National Americas Investment, Inc. Jacksonville, FL US 12/17/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases; PeopleSoft Payables for Commercial Clients 7.5
TN-OR 7783 7791 National Americas Investment, Inc. Jacksonville, FL US 10/05/05 Support Services Agreement; Appendix A PeopleSoft General Ledger 7.5
TN-OR 7783 7791 National Americas Investment, Inc. Jacksonville, FL US 10/05/05 Support Services Agreement; Appendix A PeopleSoft Payables 7.5
TN-OR 7781 7782 National Americas Investment, Inc. Jacksonville, FL US 11/15/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases; 

Amendment 1
TN-OR 7792 7793 National Americas Investment, Inc. Jacksonville, FL US 12/06/06 Amendment 1 To The Support Services Agreement
TN-OR 7794 7806 National Foods Services Pty Limited Mulgrave, Victoria Australia 03/31/06 Support Services Agreement; Appendix 1 JDE OneWorld Financials: Accounts Receivable, Credit Management, Accounts 

Payable, General Accounting, Expense Management, Financial Reporting, 
Multi currency, Fixed Assets, Profit Management, Job Cost.

Xe-SPK 23

TN-OR 7794 7806 National Foods Services Pty Limited Mulgrave, Victoria Australia 03/31/06 Support Services Agreement; Appendix 1 JDE OneWorld Distribution: Advanced Stock Management, Inventory 
Management, Sales Order Management, Procurement, Advanced Pricing, 
Warehouse Management, Electronic Commerce, Transportation 
Management.

Xe-SPK 23

TN-OR 7794 7806 National Foods Services Pty Limited Mulgrave, Victoria Australia 03/31/06 Support Services Agreement; Appendix 1 JDE OneWorld Manufacturing: Product Data Management, Product Costing, 
Shop Floor Management, Manufacturing Accounting, Resource & Capacity
Planning, Material Planning, Advanced Planning & Scheduling, 
Forecasting, Quality Management, Work Orders. 

Xe-SPK 23

TN-OR 7794 7806 National Foods Services Pty Limited Mulgrave, Victoria Australia 03/31/06 Support Services Agreement; Appendix 1 PeopleSoft Human Capital Management: Human Resources 7.5 (Asia Pacific)
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1883

1884

1885

1886

1887

1888

1889

1890

1891

1892

1893
1894
1895
1896
1897
1898
1899

1900
1901
1902
1903
1904
1905
1906
1907
1908
1909
1910
1911
1912
1913
1914
1915
1916
1917
1918
1919
1920
1921
1922
1923
1924
1925
1926
1927
1928
1929
1930
1931
1932
1933
1934
1935
1936

TN-OR 574 587 National Manufacturing Company Sterling, IL US 04/01/07 Support Services Agreement; Appendix A JDE World Foundation: Technical Foundation, Conversion Programs, 
Documentation, Computer Assisted Design, Case Foundation 
Environment/Tool Kit, Security Officer, Computer Operations, Technical 
Aids, Electronic Burst & Bind, Electronic Mail, DREAM Writer, Address 
Book, World Writer, EDI

A8.1

TN-OR 574 587 National Manufacturing Company Sterling, IL US 04/01/07 Support Services Agreement; Appendix A JDE World Financials: Accounts Payable, General Ledger, Financial Reporting, 
Multi-Currency-Base, Cash Basis Accounting, Fixed Assets, Financial 
Planning & Budgeting, Advanced Accounts Receivable, Accounts 
Receivable, Time Accounting, FASTR Financial Reporting, Year End 1099 
updates

A8.1

TN-OR 574 587 National Manufacturing Company Sterling, IL US 04/01/07 Support Services Agreement; Appendix A JDE World Distribution: Requirements Planning, Enterprise Facility Planning, 
Advanced Forecasting, Advanced Stock Valuation, Inventory/OP Base, 
Inventory Management, Bulk Stock Management, Sales Order 
Management, Procurement, Advanced Pricing, Project Costing, Warehouse
Management, Load & Delivery Management, Agreement Management, 
Quality Management

A8.1

TN-OR 574 587 National Manufacturing Company Sterling, IL US 04/01/07 Support Services Agreement; Appendix A JDE World Manufacturing: Product Data Management, Shop Floor Control, 
Base Configurator, Capacity Planning, Work Order Processing, Plant & 
Equipment Maintenance Management

A8.1

TN-OR 574 587 National Manufacturing Company Sterling, IL US 04/01/07 Support Services Agreement; Appendix A JDE OneWorld Human Capital Management: HCM Foundation, Time & Labor 
(aka Time Accounting)

Xe, SP 22

TN-OR 574 587 National Manufacturing Company Sterling, IL US 04/01/07 Support Services Agreement; Appendix A JDE OneWorld Financials: Accounts Receivable, Accounts Payable, Advanced 
Cost Accounting, General Ledger, Fixed Asset Accounting, Enterprise 
Report Writer, Year End 1099 updates

Xe, SP 22

TN-OR 574 587 National Manufacturing Company Sterling, IL US 04/01/07 Support Services Agreement; Appendix A JDE OneWorld Asset Lifecycle Management: Capital Asset Management (aka 
Enterprise Asset Management)

Xe, SP 22

TN-OR 574 587 National Manufacturing Company Sterling, IL US 04/01/07 Support Services Agreement; Appendix A JDE OneWorld Project Management: Contract & Service Billing, Project 
Costing

Xe, SP 22

TN-OR 574 587 National Manufacturing Company Sterling, IL US 04/01/07 Support Services Agreement; Appendix A JDE OneWorld Manufacturing & Supply Chain Management: Advanced Stock 
Valuation, Agreement Management, Configurator, Bulk Stock Inventory, 
Inventory Management, Manufacturing-ETO Foundation, Manufacturing-
PDM, Manufacturing-Shop Floor, Quality Management, Requirements 
Planning, Transportation Management, Warehouse Management

Xe, SP 22

TN-OR 574 587 National Manufacturing Company Sterling, IL US 04/01/07 Support Services Agreement; Appendix A JDE OneWorld Supply Relationship Management: Procurement & Subcontract 
Management (aka Purchase Order Processing)

Xe, SP 22

TN-OR 574 587 National Manufacturing Company Sterling, IL US 04/01/07 Support Services Agreement; Appendix A JDE OneWorld Customer Relationship Management: Advanced Pricing, Sales 
Order Entry (aka Sales Order Foundation), Sales Order Processing, Service 
Management Foundation

Xe, SP 22

TN-OR 7807 7816 National Surgical Hospitals Chicago, IL US 06/28/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4
TN-OR 7807 7816 National Surgical Hospitals Chicago, IL US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Payables 8.4
TN-OR 7807 7816 National Surgical Hospitals Chicago, IL US 06/28/06 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.4x
TN-OR 7807 7816 National Surgical Hospitals Chicago, IL US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.8
TN-OR 7807 7816 National Surgical Hospitals Chicago, IL US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Payroll Interface 8.8
TN-OR 7817 7817 National Surgical Hospitals 06/29/06 Amendment 1 To The Support Services Agreement
TN-OR 7844 7855 Neaton Auto Products Mfg., Inc. Eaton, OH US 03/01/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses JDE World: Accounts Receivable, Accounts Payable, General Accounting, 

Financial Reporting, World Writer, FASTR, Inventory Management, Sales 
Management, Procurement, Advanced Pricing, Product Data Management, 
Shop Floor Control, Capacity Planning, Requirements Planning, 
Forecasting, Work Orders

A8.1, Cum 3

TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Billing 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Bills and Routing 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Budgets 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Cost Management 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Planning 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise General Ledger 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Inventory 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Order Management 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Payables 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Product Configurator 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Production Management 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Production Planning 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Purchasing 8.8 SP1 B5
TN-OR 2812973 2812983 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Enterprise Receivables 8.8 SP1 B5
TN-OR 2812971 2812972 New Era Cap Co., Inc Buffalo, NY United States 08/24/07 Mutual Nondisclosure Agreement
TN-OR 7856 7867 Newport Corporation Irvine, CA US 12/20/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft Enterprise Human Resources 8.0 SP1
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Field Service 99-Base Application 8.3 SP1
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Office 99
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Calendar 99
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Order Entry 99
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Contracts 99
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel CTI 99
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Assignment Manager 99
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Wordflow Manager 99
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel System Software 99
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Sales 7 Base
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Quotes 7
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Sync 7
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Remote Client 7
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Sales to Call Center
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Contracts 7
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Tools 2000
TN-OR 7868 7877 NextiraOne France S.A. St Denis Cedex, France France 10/20/06 Support Services Agreement; Appendix 1 Siebel Siebel Report
TN-OR 7878 7889 NiSource Corporate Services Company Merrillville, IN US 12/04/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.5 Major Release; 7.51 Minor Releas
TN-OR 7878 7889 NiSource Corporate Services Company Merrillville, IN US 12/04/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.5 Major Release; 7.51 Minor Releas
TN-OR 7890 7900 Nitta Casings, Inc. Somerville, NJ US 09/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Accounts Receivable A7.3 Cume-7
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1937
1938
1939
1940
1941
1942
1943
1944
1945
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1953

1954

1955

1956
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1961
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1964
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TN-OR 7890 7900 Nitta Casings, Inc. Somerville, NJ US 09/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Accounts Payable A7.3 Cume-7
TN-OR 7890 7900 Nitta Casings, Inc. Somerville, NJ US 09/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE General Accounting A7.3 Cume-7
TN-OR 7890 7900 Nitta Casings, Inc. Somerville, NJ US 09/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Financial Reporting A7.3 Cume-7
TN-OR 7890 7900 Nitta Casings, Inc. Somerville, NJ US 09/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Fixed Assets A7.3 Cume-7
TN-OR 7890 7900 Nitta Casings, Inc. Somerville, NJ US 09/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE World Writer A7.3 Cume-7
TN-OR 7890 7900 Nitta Casings, Inc. Somerville, NJ US 09/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE FASTR A7.3 Cume-7
TN-OR 7890 7900 Nitta Casings, Inc. Somerville, NJ US 09/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE World Vision A7.3 Cume-7
TN-OR 7890 7900 Nitta Casings, Inc. Somerville, NJ US 09/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Address Book A7.3 Cume-7
TN-OR 7890 7900 Nitta Casings, Inc. Somerville, NJ US 09/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Inventory Management A7.3 Cume-7
TN-OR 7890 7900 Nitta Casings, Inc. Somerville, NJ US 09/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Sales Order Management A7.3 Cume-7
TN-OR 7890 7900 Nitta Casings, Inc. Somerville, NJ US 09/16/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Procurement A7.3 Cume-7
TN-OR 7901 7902 Nitta Casings, Inc. 09/16/05 WORLDMAX CUSTOMER 6 CASES then Billable Appendix A to Support Services 

Agreement
JDE Accounts Receivable A7.3 Cume-7

TN-OR 7901 7902 Nitta Casings, Inc. 09/16/05 WORLDMAX CUSTOMER 6 CASES then Billable Appendix A to Support Services 
Agreement

JDE Accounts Payable A7.3 Cume-7

TN-OR 7901 7902 Nitta Casings, Inc. 09/16/05 WORLDMAX CUSTOMER 6 CASES then Billable Appendix A to Support Services 
Agreement

JDE General Accounting A7.3 Cume-7

TN-OR 7901 7902 Nitta Casings, Inc. 09/16/05 WORLDMAX CUSTOMER 6 CASES then Billable Appendix A to Support Services 
Agreement

JDE Financial Reporting A7.3 Cume-7

TN-OR 7901 7902 Nitta Casings, Inc. 09/16/05 WORLDMAX CUSTOMER 6 CASES then Billable Appendix A to Support Services 
Agreement

JDE Fixed Assets A7.3 Cume-7

TN-OR 7901 7902 Nitta Casings, Inc. 09/16/05 WORLDMAX CUSTOMER 6 CASES then Billable Appendix A to Support Services 
Agreement

JDE World Writer A7.3 Cume-7

TN-OR 7901 7902 Nitta Casings, Inc. 09/16/05 WORLDMAX CUSTOMER 6 CASES then Billable Appendix A to Support Services 
Agreement

JDE FASTR A7.3 Cume-7

TN-OR 7901 7902 Nitta Casings, Inc. 09/16/05 WORLDMAX CUSTOMER 6 CASES then Billable Appendix A to Support Services 
Agreement

JDE World Vision A7.3 Cume-7

TN-OR 7901 7902 Nitta Casings, Inc. 09/16/05 WORLDMAX CUSTOMER 6 CASES then Billable Appendix A to Support Services 
Agreement

JDE Address Book A7.3 Cume-7

TN-OR 7901 7902 Nitta Casings, Inc. 09/16/05 WORLDMAX CUSTOMER 6 CASES then Billable Appendix A to Support Services 
Agreement

JDE Inventory Management A7.3 Cume-7

TN-OR 7901 7902 Nitta Casings, Inc. 09/16/05 WORLDMAX CUSTOMER 6 CASES then Billable Appendix A to Support Services 
Agreement

JDE Sales Order Management A7.3 Cume-7

TN-OR 7901 7902 Nitta Casings, Inc. 09/16/05 WORLDMAX CUSTOMER 6 CASES then Billable Appendix A to Support Services 
Agreement

JDE Procurement A7.3 Cume-7

TN-OR 7903 7903 Nitta Casings, Inc. 10/10/05 Amendment 1 To The Support Services Agreement For TomorrowNow WorldMax

TN-OR 7904 7918 Norstan Communications, Inc. Minnetonka, MN US 02/22/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft FDMS: General Ledger for North American Customers, Receivables for 
North American Customers, Payables for North American Customers, 
Distribution Billing for North American Customers, Distribution Inventory 
for North American Customers, Distribution Order Management for North 
American Customers, Distribution Purchasing for North American 
Customers, Project Costing for North American Customers, Expenses for 
North American Customers

7.52

TN-OR 7904 7918 Norstan Communications, Inc. Minnetonka, MN US 02/22/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft HCM: Human Resources for North American Customers, Benefits 
Administration for North American Customers, FSA Administration for 
North American Customers, Payroll Interface for North American 
Customers, Time & Labor for North American Customers, Resume 
Processing for North American Customers, eRecruit for North American 
Customers, eRecruit Manager Desktop for North American Customers, 
eCompensation for North American Customers, eProfile for North 
American Customers, eDevelopment for North American Customers, 
eBenefits for North American Customers, ePay for North American 
Customers

8.3 SP1

TN-OR 7904 7918 Norstan Communications, Inc. Minnetonka, MN US 02/22/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft HRMS Portal Pack for North American Customers 8.3 SP1

TN-OR 7904 7918 Norstan Communications, Inc. Minnetonka, MN US 02/22/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Financials Portal Pack for North American Customers 8.4

TN-OR 7904 7918 Norstan Communications, Inc. Minnetonka, MN US 02/22/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Enterprise Portal for North American Customers 8.4

TN-OR 7904 7918 Norstan Communications, Inc. Minnetonka, MN US 02/22/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Supply Chain Portal Pack for North American Customers 8.4

TN-OR 7904 7918 Norstan Communications, Inc. Minnetonka, MN US 02/22/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft CRM: Sales for North American Customers, Marketing for North 
American Customers, Mobile Sales for North American Customers, Order 
Capture for North American Customers, Online Marketing for North 
American Customers, CRM Interaction Management for North American 
Customers

8.8

TN-OR 7904 7918 Norstan Communications, Inc. Minnetonka, MN US 02/22/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft CRM Portal Pack for North American Customers 8.8

TN-OR 7919 7920 Norstan Communications, Inc. 06/16/06 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
AK 86 88 North Carolina State University 10/08/02 Customer Form PeopleSoft HRMS 7.02 7.02
TN-OR 7938 7966 North Carolina State University Raleigh, NC US 10/08/02 Request for Quotation PeopleSoft HRMS 7.02 7.02
TN-OR 2812665 2812675 Northern Group Training Ltd Launceston. Tasmania Australia 03/30/06 Support Services Agreement (Version 4), Appendix 1 JDE OneWorld Financials: Accounts Receivable, Credit Management, Accounts 

Payable, General Accounting, Expense Management, Financial Reporting, 
Service Billing

ERP 8.0-SP22

TN-OR 2812665 2812675 Northern Group Training Ltd Launceston. Tasmania Australia 03/30/06 Support Services Agreement (Version 4), Appendix 1 JDE OneWorld Payroll: Time Accounting & HRM Base, Time Entry, Australian
Payroll

ERP 8.0-SP22

TN-OR 2812665 2812675 Northern Group Training Ltd Launceston. Tasmania Australia 03/30/06 Support Services Agreement (Version 4), Appendix 1 JDE OneWorld HRMS: Human Resources ERP 8.0-SP22
TN-OR 2812665 2812675 Northern Group Training Ltd Launceston. Tasmania Australia 03/30/06 Support Services Agreement (Version 4), Appendix 1 JDE OneWorld Manufacturing: Work Orders ERP 8.0-SP22
TN-OR 4233 4244 Oce-Technologies B.V. Venio, NL Netherlands 12/15/06 Support Services Agreement; Appendix 1 JDE OneWorld Financials, including: Address Book, Accounts Receivable, 

Accounts Payable, Time Accounting (incl HR Foundation), General 
Accounting, Fixed Assets, Job Cost Accounting/Project Costing, Contract 
Billing.

8.1
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TN-OR 4233 4244 Oce-Technologies B.V. Venio, NL Netherlands 12/15/06 Support Services Agreement; Appendix 1 JDE OneWorld Distribution, including: Agreement Management, Advanced 
Stock Valuation, Inventory Management, Bulk Stock Control, Sales Order 
Management, Procurement, Advanced Pricing, Advanced Warehouse 
Management, Transportation Management

8.1

TN-OR 4233 4244 Oce-Technologies B.V. Venio, NL Netherlands 12/15/06 Support Services Agreement; Appendix 1 JDE OneWorld Manufacturing, including: Requirements Planning, Quality 
Management, Work Order Processing

8.1

TN-OR 4233 4244 Oce-Technologies B.V. Venio, NL Netherlands 12/15/06 Support Services Agreement; Appendix 1 JDE OneWorld Foundation, including: Technology Foundation, Core Tools 8.95
TN-OR 4233 4244 Oce-Technologies B.V. Venio, NL Netherlands 12/15/06 Support Services Agreement; Appendix 1 JDE World Financials, including: Address Book, Accounts Receivable, Time 

Accounting, Accounts Payable, General Accounting, Financial Reporting, 
Multi-Site Consolidations, Multi-Currency, Cash Basis Accounting, Fixed 
Assets, Modeling,  Planning & Budgeting, Enterprise Report Writer, Job 
Cost Accounting/Project Costing, World Writer, FASTR Financial 
Reporting

A7.3 Cum 9

TN-OR 4233 4244 Oce-Technologies B.V. Venio, NL Netherlands 12/15/06 Support Services Agreement; Appendix 1 JDE World Distribution, including: Product Data Management, Shop Floor 
Management, Configurator Processing, Capacity Planning, Agreement 
Management, Advanced Stock Valuation, Inventory Management, Bulk 
Stock Management, Sales Order Management, Procurement, Warehouse 
Management, Electronic Commerce/EDI, Load & Delivery Management

A7.3 Cum 9

TN-OR 4233 4244 Oce-Technologies B.V. Venio, NL Netherlands 12/15/06 Support Services Agreement; Appendix 1 JDE World Manufacturing, including: Plant & Equipment Maintenance 
Management, Requirements Planning, Forecasting, Quality Management, 
Work Order Management

A7.3 Cum 9

TN-OR 4233 4244 Oce-Technologies B.V. Venio, NL Netherlands 12/15/06 Support Services Agreement; Appendix 1 JDE World Foundation, including: Security Officer, Technical Aids, Electronic 
Burst & Bind, Computer Assisted Design, Case Foundation 
Environment/Toolkit, Dream Writer, Documentation, Conversion 
Programs, Computer Operations.

A7.3 Cum 9

TN-OR 628 640 Oklahoma Publishing Company Oklahoma City, OK US 12/31/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft Enterprise PeopleTools 8.44.12
TN-OR 628 640 Oklahoma Publishing Company Oklahoma City, OK US 12/31/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft Enterprise Human Resources 8.8 SP1
TN-OR 628 640 Oklahoma Publishing Company Oklahoma City, OK US 12/31/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft Enterprise North American Payroll 8.8 SP1
TN-OR 628 640 Oklahoma Publishing Company Oklahoma City, OK US 12/31/06 Support Services Agreement; Appendix A; Exhibit A PeopleSoft Enterprise Benefits Administration 8.8 SP1
TN-OR 3712300 3712303 Oklahoma Publishing Company Oklahoma City, OK US 09/14/07 Support Services Agreement Amendment # 1
TN-OR 7975 7986 Olin Corporation Clayton, MO US 09/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Human Resources 8.3 SP1
TN-OR 7975 7986 Olin Corporation Clayton, MO US 09/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Payroll 8.3 SP1
TN-OR 7975 7986 Olin Corporation Clayton, MO US 09/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft FSA Administration 8.3 SP1
TN-OR 7975 7986 Olin Corporation Clayton, MO US 09/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft eProfile 8.3 SP1
TN-OR 7975 7986 Olin Corporation Clayton, MO US 09/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft eDevelopment 8.3 SP1
TN-OR 7975 7986 Olin Corporation Clayton, MO US 09/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft eBenefits 8.3 SP1
TN-OR 7975 7986 Olin Corporation Clayton, MO US 09/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft ePay 8.3 SP1
TN-OR 3712308 3712309 Olin Corporation Clayton, MO US 06/15/08 Support Services Agreement Amendment #2 PeopleSoft Human Resources, Payroll, FSA Administration 8.3 SP1
TN-OR 7987 7988 Olin Corporation 11/15/06 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 3712304 3712307 Olin Corporation Clayton, MO US 09/30/07 Support Services Agreement Amendment #2
TN-OR 7989 7999 On Assignment, Inc. Calabasas, CA US 09/29/06 Support Services Agreement; Appendix A JDE Financials: 1099 Year End Updates, Accounts Receivables, Accounts 

Payables, General Ledger, Job Cost
E1 8.10

TN-OR 7989 7999 On Assignment, Inc. Calabasas, CA US 09/29/06 Support Services Agreement; Appendix A JDE HRMS: Vertex Updates, HCM Human Capital Management/Workforce 
Management

E1 8.10

TN-OR 7989 7999 On Assignment, Inc. Calabasas, CA US 09/29/06 Support Services Agreement; Appendix A JDE Payroll: Vertex Updates, HCM US Payroll E1 8.10
TN-OR 3712310 3712313 On Assignment, Inc. Calabasas, CA US 09/28/07 Support Services Agreement Amendment #1 JDE Financials (AR, AP, GL, Job Cost, Financial Reporting), HRMS (Vertex 

Updates HCM Human Capital Mgmt/Workforce Mgmt), Payroll (Vertex 
Updates HCM US Payroll)

E1 8.10

TN-OR 2985734 2985739 Organon Mexicana Cuidad, Estado, C.P. Mexico 05/19/08  Apendice A JDE World Software, Aplicaciones Financieras: address Book, Accounts 
Receivable, Accounts Payable, General Accounting,, Financial Reporting, 
Multi-Currency Processing, Fixed Assets & STAR Reporting, Modeling, 
Planning & Budgeting, World Writer y FASTR Financial Reporting

A 7.3 CUM 11

TN-OR 2985734 2985739 Organon Mexicana Cuidad, Estado, C.P. Mexico 05/19/08  Apendice A JDE World Software, Aplicaciones de Distribucion: Advanced Stock Valuation, 
Inventory Management, Sales order Management y procurement

A 7.3 CUM 11

TN-OR 2985734 2985739 Organon Mexicana Cuidad, Estado, C.P. Mexico 05/19/08  Apendice A JDE World Software, Aplicaciones de Manufactura: Product Data Management, 
Shop Floor Control, Configurator Processing, Capacity Planning, 
Requirements Planning, Quality Management, Work Order Processing.

A 7.3 CUM 11

TN-OR 2985722 2985733 Organon Mexicana Cuidad, Estado, C.P. Mexico 05/19/08 Contrato De Prestacion De Servicios De Soporte
TN-OR 8000 8010 Overwaitea Food Group Limited Partnership Langley, BC Canada 09/30/06 Support Services Agreement; Schedule A & B PeopleSoft Human Resources 8.8

TN-OR 8000 8010 Overwaitea Food Group Limited Partnership Langley, BC Canada 09/30/06 Support Services Agreement; Schedule A & B PeopleSoft Payroll for North America 8.8

TN-OR 8000 8010 Overwaitea Food Group Limited Partnership Langley, BC Canada 09/30/06 Support Services Agreement; Schedule A & B PeopleSoft Benefits Administration 8.8

TN-OR 8000 8010 Overwaitea Food Group Limited Partnership Langley, BC Canada 09/30/06 Support Services Agreement; Schedule A & B PeopleSoft Time & Labor 8.8

TN-OR 8000 8010 Overwaitea Food Group Limited Partnership Langley, BC Canada 09/30/06 Support Services Agreement; Schedule A & B PeopleSoft eBenefits 8.8

TN-OR 8000 8010 Overwaitea Food Group Limited Partnership Langley, BC Canada 09/30/06 Support Services Agreement; Schedule A & B PeopleSoft ePay 8.8

TN-OR 8000 8010 Overwaitea Food Group Limited Partnership Langley, BC Canada 09/30/06 Support Services Agreement; Schedule A & B PeopleSoft eProfile 8.8

TN-OR 8011 8021 Oxford Global Resources, Inc. Beverly, MA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4 SP1
TN-OR 8011 8021 Oxford Global Resources, Inc. Beverly, MA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Accounts Payable 8.4 SP1
TN-OR 8011 8021 Oxford Global Resources, Inc. Beverly, MA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Receivables 8.4 SP1
TN-OR 8011 8021 Oxford Global Resources, Inc. Beverly, MA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Project Costing 8.4 SP1
TN-OR 8011 8021 Oxford Global Resources, Inc. Beverly, MA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Contracts 8.4 SP1
TN-OR 8011 8021 Oxford Global Resources, Inc. Beverly, MA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Expenses 8.4 SP1
TN-OR 8011 8021 Oxford Global Resources, Inc. Beverly, MA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Billing 8.4 SP1
TN-OR 8011 8021 Oxford Global Resources, Inc. Beverly, MA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.8
TN-OR 8011 8021 Oxford Global Resources, Inc. Beverly, MA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.8
TN-OR 8011 8021 Oxford Global Resources, Inc. Beverly, MA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft FSA Administration 8.8
TN-OR 8011 8021 Oxford Global Resources, Inc. Beverly, MA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Time & Labor 8.8
TN-OR 8022 8032 Park Associates East Aurora, NY US 11/30/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Human Resources for North American Customers 7.5x or 8.x

Subject to Protective Order Page 39 of 62 Highly Confidential Information -- Attorneys' Eyes Only



May 7, 2010 Oracle USA, Inc., et al v. SAP AG, et al
TomorrowNow Contracts Summary for Relevant Customers [1]

Appendix L

1

A B C D E F G H I J K

Bates Bates Beg Bates End Customer Location Country Dated Document Title(s) Product Module Current Release
2026
2027
2028
2029
2030
2031
2032
2033
2034
2035
2036
2037
2038
2039
2040
2041
2042

2043

2044

2045

2046

2047

2048
2049
2050
2051
2052
2053
2054
2055
2056
2057
2058
2059
2060
2061
2062
2063
2064
2065
2066
2067
2068
2069
2070
2071
2072
2073
2074
2075
2076

2077

2078
2079
2080
2081
2082
2083
2084
2085
2086
2087
2088
2089
2090
2091
2092
2093
2094
2095
2096

TN-OR 8022 8032 Park Associates East Aurora, NY US 11/30/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Payroll for North American Customers 7.5x or 8.x
TN-OR 8022 8032 Park Associates East Aurora, NY US 11/30/04 Support Services Agreement For PeopleSoft Releases PeopleSoft General Ledger for North American Customers 7.5x or 8.x
TN-OR 8022 8032 Park Associates East Aurora, NY US 11/30/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Asset Management for North American Customers 7.5x or 8.x
TN-OR 8022 8032 Park Associates East Aurora, NY US 11/30/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Payables for North American Customers 7.5x or 8.x
TN-OR 8022 8032 Park Associates East Aurora, NY US 11/30/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Purchasing for North American Customers 7.5x or 8.x
TN-OR 8033 8034 Park Associates 11/30/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 8035 8036 Park Associates 02/16/07 Amendment 2 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 3712322 3712322 Park Associates (BILLiT) 06/26/07 Amendment #3 to the Support Services Agreement for PeopleSoft Releases PeopleSoft
TN-OR 3712323 3712325 Park Associates (BILLiT) East Aurora, NY US 02/22/08 Support Services Agreement Amendment #3
TN-OR 8037 8058 Parkview Health System Inc. Fort Wayne, IN US 09/22/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4 SP2
TN-OR 8037 8058 Parkview Health System Inc. Fort Wayne, IN US 09/22/06 Support Services Agreement; Appendix A PeopleSoft Accounts Payable 8.4 SP2
TN-OR 8037 8058 Parkview Health System Inc. Fort Wayne, IN US 09/22/06 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.4 SP2
TN-OR 8037 8058 Parkview Health System Inc. Fort Wayne, IN US 09/22/06 Support Services Agreement; Appendix A PeopleSoft Project Costing 8.4 SP2
TN-OR 8037 8058 Parkview Health System Inc. Fort Wayne, IN US 09/22/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.8 SP1
TN-OR 8037 8058 Parkview Health System Inc. Fort Wayne, IN US 09/22/06 Support Services Agreement; Appendix A PeopleSoft Payroll 8.8 SP1
TN-OR 8037 8058 Parkview Health System Inc. Fort Wayne, IN US 09/22/06 Support Services Agreement; Appendix A PeopleSoft eRecruit 8.8 SP1
TN-OR 8037 8058 Parkview Health System Inc. Fort Wayne, IN US 09/22/06 Support Services Agreement; Appendix A PeopleSoft eRecruit Manager Desktop 8.8 SP1
TN-OR 8059 8071 PCI Limited Ibrahim, Singapore Singapore 06/01/06 Support Services Agreement; Appendix 1 JDE Singapore OneWorld (ERP8.0) Financials: Accounts Receivable, Credit 

Management, Accounts Payable, General Accounting, Expense 
Management, Financial Reporting, Multi Currency, Fixed Assets, Job Cost

B7334 service pack 21

TN-OR 8059 8071 PCI Limited Ibrahim, Singapore Singapore 06/01/06 Support Services Agreement; Appendix 1 JDE Singapore OneWorld (ERP8.0) Distribution: Inventory Management, Sales 
Order Management, Procurement, Advanced Pricing, Warehouse Mgmt.

B7334 service pack 21

TN-OR 8059 8071 PCI Limited Ibrahim, Singapore Singapore 06/01/06 Support Services Agreement; Appendix 1 JDE Singapore OneWorld (ERP8.0) Manufacturing: Product Data Management,
Product Costing, Shop Floor Management, Manufacturing Accounting, 
Material Planning, Work Orders

B7334 service pack 21

TN-OR 8059 8071 PCI Limited Ibrahim, Singapore Singapore 06/01/06 Support Services Agreement; Appendix 1 JDE China OneWorld (ERP8.0) Financials: Accounts Receivable, Credit 
Management, Accounts Payable, General Accounting, Expense 
Management, Financial Reporting, Multi Currency, Fixed Assets, Job Cost

B7334 service pack 22

TN-OR 8059 8071 PCI Limited Ibrahim, Singapore Singapore 06/01/06 Support Services Agreement; Appendix 1 JDE China OneWorld (ERP8.0) Distribution: Inventory Management, Sales 
Order Management, Procurement, Advanced Pricing, Warehouse Mgmt.

B7334 service pack 22

TN-OR 8059 8071 PCI Limited Ibrahim, Singapore Singapore 06/01/06 Support Services Agreement; Appendix 1 JDE China OneWorld (ERP8.0) Manufacturing: Product Data Management, 
Product Costing, Shop Floor Management, Manufacturing Accounting, 
Material Planning, Work Orders

B7334 service pack 22

TN-OR 3712326 3712327 PCI Limited Ibrahim Singapore 06/30/08 Support Services Agreement Amendment #2
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft General Ledger 7.53
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Payables 7.53
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Receivables 7.53
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Asset Management 7.53
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Projects 7.53
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Billing 7.53
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Purchasing 7.53
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Inventory 7.53
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Order Management (limited use) 7.53
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Manufacturing 7.53
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Expenses 7.53
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Order management 7.53
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft CRM CTI Integration 8
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft CRM Order Capture Self-Service 8
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft CRM Support-Enterprise License 8
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft CRM Help Desk-Enterprise License 8
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft CRM Change Management (incorporated into CRM core technology) 8
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft CRM Object Studio (incorporated into CRM core technology) 8
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft CRM VAN API (incorporated into CRM core technology) 8
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft CRM Interaction Management(incorporated into CRM core technology) 8
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Human Resources 8.3
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Payroll for North America 8.3
TN-OR 8078 8091 Pepsi-Cola General Bottlers, Inc. Rolling Meadows, IL US 11/04/05 Support Services Agreement; Appendix A; Exhibit 1 PeopleSoft Benefits Administration 8.3
TN-OR 8092 8093 Pepsi-Cola General Bottlers, Inc. 11/28/06 Amendment 1 to the Support Services Agreement
TN-OR 8094 8104 Perdue Farms Incorporated Salisbury, MD US 03/30/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.5 Major Release; 7.51 Minor Releas
TN-OR 8094 8104 Perdue Farms Incorporated Salisbury, MD US 03/30/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.5 Major Release; 7.51 Minor Releas
TN-OR 8094 8104 Perdue Farms Incorporated Salisbury, MD US 03/30/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 7.5 Major Release; 7.51 Minor Releas
TN-OR 8105 8106 Perdue Farms Incorporated 05/28/04 Amendment 1 to the Extended Support Services Agreement For Retiring & Retired 

PeopleSoft Releases
PeopleSoft

TN-OR 2985761 2985772 PETCO Animal Supplies, Inc. San Diego, CA US 10/21/02 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers Major: 7.5, Minor 7.51

TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.4x
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft HRMS Portal Pack 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Payables 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Project Costing 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Receivables 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft eProcurement 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Billing 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Enterprise Portal 8.8 SP1
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Financials Portal Pack Not in production
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Budgets Not in production
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Cash Management Not in production
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft eSettlements Not in production
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2100
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2117
2118
2119
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2125
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2135
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2141
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2145
2146
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2150
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2154
2155
2156
2157
2158
2159
2160
2161
2162
2163
2164
2165
2166
2167
2168
2169
2170
2171
2172
2173
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2175
2176
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2178
2179
2180
2181
2182

TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft eSupplier Connection Not in production
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Internal Controls Enforcer Not in production
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Services Procurement Not in production
TN-OR 8107 8116 PETCO Animal Supplies, Inc. San Diego, CA US 06/22/07 Support Services Agreement; Appendix A PeopleSoft Supply Chain Portal Pack Not in production
TN-OR 2985758 2985760 PETCO Animal Supplies, Inc. San Diego, CA US 08/31/07 Support Services Agreement Amendment 1
TN-OR 2812984 2812994 Petroleum Geo-Services, Inc. Houston, TX United States 01/18/08 Support Services Agreement & Appendix A PeopleSoft PeopleSoft General Ledger 8.8 SP1
TN-OR 2812984 2812994 Petroleum Geo-Services, Inc. Houston, TX United States 01/18/08 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Payables 8.8 SP1
TN-OR 2812984 2812994 Petroleum Geo-Services, Inc. Houston, TX United States 01/18/08 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Receivables 8.8 SP1
TN-OR 2812984 2812994 Petroleum Geo-Services, Inc. Houston, TX United States 01/18/08 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Asset Management 8.8 SP1
TN-OR 2812984 2812994 Petroleum Geo-Services, Inc. PeopleSoft PeopleSoft Purchasing 8.8 SP1
TN-OR 2812984 2812994 Petroleum Geo-Services, Inc. Houston, TX United States 01/18/08 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Projects 8.8 SP1
TN-OR 2812984 2812994 Petroleum Geo-Services, Inc. Houston, TX United States 01/18/08 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Billing 8.8 SP1
TN-OR 2812984 2812994 Petroleum Geo-Services, Inc. Houston, TX United States 01/18/08 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Global Consolidations 8.9
TN-OR 2812984 2812994 Petroleum Geo-Services, Inc. Houston, TX United States 01/18/08 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Business Planning 8.9
TN-OR 2812984 2812994 Petroleum Geo-Services, Inc. Houston, TX United States 01/18/08 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Budgeting 8.9
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.4x
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft PeopleTools 8.4x
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.8
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.8
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft Payroll Interface 8.8
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft Pl Connector for ADP Connection 8.8
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft eRecruit 8.8
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft eRecruit Managers Desktop 8.8
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft eCompensation 8.8
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft eCompensation Managers Desktop 8.8
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft eProfile 8.8
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft eProfile Managers Desktop 8.8
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft eDevelopment 8.8
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.8
TN-OR 8117 8129 PetSmart, Inc. Phoenix, AZ US 09/15/06 Support Services Agreement; Appendix A PeopleSoft HRMS Portal Pack 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft Human Resources 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft Benefits Administration 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft Payroll Interface 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft PI Connector for ADP Connection 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft eRecruit 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft eRecruit Managers Desktop 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft eCompensation 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft eCompensation Managers Desktop 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft eProfile 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft eProfile Managers Desktop 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft eDevelopment 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft eBenefits 8.8
TN-OR 8130 8130 PetSmart, Inc. 09/26/06 Amendment 1 to the Support Services Agreement PeopleSoft HRMS Portal Pack 8.8
TN-OR 8131 8140 Pfizer Incorporated New York, NY US 07/17/06 Support Services Agreement; Appendix A PeopleSoft Inventory 8.0 SP1
TN-OR 8131 8140 Pfizer Incorporated New York, NY US 07/17/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.0 SP1
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft Human Resources (Chile) 7.51
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft PeopleTools 7.6x
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3 SP1
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.3 SP1
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.3 SP1
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft Time & Labor 8.3 SP1
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft Pension Administration 8.3 SP1
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft eCompensation 8.3 SP1
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft eCompensation Managers Desktop 8.3 SP1
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft eProfile 8.3 SP1
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.3 SP1
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft ePay 8.3 SP1
TN-OR 641 650 Phelps Dodge Corporation Phoenix, AZ US 12/22/06 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.x
TN-OR 8141 8152 Philadelphia Corporation of Aging Philadelphia, PA US 03/25/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Payables 8.4 SP1
TN-OR 8141 8152 Philadelphia Corporation of Aging Philadelphia, PA US 03/25/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Payroll for North American Customers 8.8 SP1
TN-OR 8153 8154 Philadelphia Corporation of Aging 03/25/06 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 3712329 3712331 Philadelphia Corporation of Aging Philadelphia, PA US 03/19/08 Support Services Agreement Amendment #2
TN-OR 8155 8164 Pillsbury Winthrop Shaw Pittman LLP San Francisco, CA US 03/09/06 Support Services Agreement; Appendix A PeopleSoft PeopleTools 8.45
TN-OR 8155 8164 Pillsbury Winthrop Shaw Pittman LLP San Francisco, CA US 03/09/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.8
TN-OR 8155 8164 Pillsbury Winthrop Shaw Pittman LLP San Francisco, CA US 03/09/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.8
TN-OR 8155 8164 Pillsbury Winthrop Shaw Pittman LLP San Francisco, CA US 03/09/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.8
TN-OR 8155 8164 Pillsbury Winthrop Shaw Pittman LLP San Francisco, CA US 03/09/06 Support Services Agreement; Appendix A PeopleSoft Time & Labor 8.8
TN-OR 8155 8164 Pillsbury Winthrop Shaw Pittman LLP San Francisco, CA US 03/09/06 Support Services Agreement; Appendix A PeopleSoft eProfile 8.8
TN-OR 8155 8164 Pillsbury Winthrop Shaw Pittman LLP San Francisco, CA US 03/09/06 Support Services Agreement; Appendix A PeopleSoft eProfile Managers Desktop 8.8
TN-OR 8155 8164 Pillsbury Winthrop Shaw Pittman LLP San Francisco, CA US 03/09/06 Support Services Agreement; Appendix A PeopleSoft eCompensation Managers Desktop 8.8
TN-OR 8155 8164 Pillsbury Winthrop Shaw Pittman LLP San Francisco, CA US 03/09/06 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.8
TN-OR 8155 8164 Pillsbury Winthrop Shaw Pittman LLP San Francisco, CA US 03/09/06 Support Services Agreement; Appendix A PeopleSoft ePay 8.8
TN-OR 8155 8164 Pillsbury Winthrop Shaw Pittman LLP San Francisco, CA US 03/09/06 Support Services Agreement; Appendix A PeopleSoft eRecruit 8.8
TN-OR 8155 8164 Pillsbury Winthrop Shaw Pittman LLP San Francisco, CA US 03/09/06 Support Services Agreement; Appendix A PeopleSoft eRecruit Managers Desktop 8.8
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Call Center 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Tools 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Advanced Search 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Anywhere 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Reports Server 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Sync 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Forecasting 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Proposals & Presentations 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Target Account Selling 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Contracts 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Consultants Package 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Professional Services Automation 7.5.3
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TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Sales Wireless 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Quotes 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Orders 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel Partner Manager 7.5.3
TN-OR 8179 8192 Pomeroy IT Solutions, Inc. Hebron, KY US 10/04/06 Support Services Agreement: Appendix A Siebel eChannel Partner Portal 7.5.3
TN-OR 8193 8202 Powerway, Inc. Indianapolis, IN US 10/31/05 Support Services Agreement: Appendix 1 PeopleSoft Human Resources 7.51
TN-OR 8193 8202 Powerway, Inc. Indianapolis, IN US 10/31/05 Support Services Agreement: Appendix 1 PeopleSoft General Ledger 7.52
TN-OR 8193 8202 Powerway, Inc. Indianapolis, IN US 10/31/05 Support Services Agreement: Appendix 1 PeopleSoft Payables 7.52
TN-OR 8193 8202 Powerway, Inc. Indianapolis, IN US 10/31/05 Support Services Agreement: Appendix 1 PeopleSoft Receivables 7.52
TN-OR 3712332 3712340 Powerway, Inc. Indianapolis, IN US 05/11/07 Support Services Agreement PeopleSoft HR, GL, Payables, Receivables 7.51, 7.52
TN-OR 8213 8224 Praxair, Inc. Danbury, CT US 01/07/05 Support Services Agreement for PeopleSoft EnterpriseOne & World Releases; Exhibit

A
JDE World : Distribution & Sales, also including AR, AP, GL, IV and 

Procurement
8.1

TN-OR 8225 8227 Praxair, Inc. Danbury, CT US 01/01/06 Support Services Agreement: Exhibit A JDE World: Distribution & Sales, also including A/R, A/P, G/L, Procurement & 
Inventory Management

A8.1.1

TN-OR 8225 8227 Praxair, Inc. Danbury, CT US 01/01/06 Support Services Agreement: Exhibit A JDE OW Xe: Distribution & Sales, also including A/R, A/P, G/L, Procurement 
& Inventory Management

Xe SP2, Update 2

TN-OR 8225 8227 Praxair, Inc. Danbury, CT US 01/01/06 Support Services Agreement: Exhibit A JDE OW Xe: Distribution & Sales, also including A/R, A/P, G/L, Procurement 
& Inventory Management

Xe SP22, Update 4

TN-OR 8225 8227 Praxair, Inc. Danbury, CT US 01/01/06 Support Services Agreement: Exhibit A JDE OW Xe: Distribution & Sales, also including A/R, A/P, G/L, Procurement 
& Inventory Management

Xe SP22, Update 6

TN-OR 8225 8227 Praxair, Inc. Danbury, CT US 01/01/06 Support Services Agreement: Exhibit A JDE OW Xe: Distribution & Sales, also including A/R, A/P, G/L, Procurement 
& Inventory Management

Xe SP22, Update 6

TN-OR 8225 8227 Praxair, Inc. Danbury, CT US 01/01/06 Support Services Agreement: Exhibit A JDE OW Xe: Distribution & Sales, also including A/R, A/P, G/L, Procurement 
& Inventory Management

Xe SP22, Update 6

TN-OR 8213 8224 Praxair, Inc. Danbury, CT US 01/07/05 Support Services Agreement for PeopleSoft EnterpriseOne & World Releases; Exhibit
A

JDE OneWorld XE: Distribution & Sales, also including AR, AP, GL, IV and 
Procurement

SP 20-Update 2 - Baseline ESUs

TN-OR 8213 8224 Praxair, Inc. Danbury, CT US 01/07/05 Support Services Agreement for PeopleSoft EnterpriseOne & World Releases; Exhibit
A

JDE OneWorld XE: Distribution & Sales, also including AR, AP, GL, IV and 
Procurement

SP 22(?)-Update 4

TN-OR 8213 8224 Praxair, Inc. Danbury, CT US 01/07/05 Support Services Agreement for PeopleSoft EnterpriseOne & World Releases; Exhibit
A

JDE OneWorld XE: Distribution & Sales, also including AR, AP, GL, IV and 
Procurement

SP 22-Update 6 - Baseline ESUs

TN-OR 8213 8224 Praxair, Inc. Danbury, CT US 01/07/05 Support Services Agreement for PeopleSoft EnterpriseOne & World Releases; Exhibit
A

JDE OneWorld XE: Distribution & Sales, also including AR, AP, GL, IV and 
Procurement

SP 22-Update 6 - Baseline ESUs

TN-OR 8213 8224 Praxair, Inc. Danbury, CT US 01/07/05 Support Services Agreement for PeopleSoft EnterpriseOne & World Releases; Exhibit
A

JDE OneWorld XE: Distribution & Sales, also including AR, AP, GL, IV and 
Procurement

SP 22-Update 6 - Baseline ESUs

TN-OR 8203 8212 Praxair, Inc. Danbury, CT US 06/25/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 8.x
TN-OR 8203 8212 Praxair, Inc. Danbury, CT US 06/25/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 8.x
TN-OR 8203 8212 Praxair, Inc. Danbury, CT US 06/25/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 8.x
TN-OR 3712347 3712351 Pretty Products, Inc. 09/18/07 Appendix A to Support Services Agreement JDE [multiple] A8 Cum 2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE World: Accounts Receivable A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Credit Management A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Accounts Payable A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE General Accounting A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Financial Reporting A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Multi-site Consolidation A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Multi-Currency A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Cash Basis A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Worldwriter A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE FASTR A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Inventory Management A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Sales Management A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Procurement A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Advanced Pricing A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Advanced Warehouse Management A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Electronic Commerce A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Product Data Management A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Shop Floor Control A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Configuration Management A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Capacity Planning A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Requirements Planning A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Advanced Planning & Scheduling A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Forecasting A8.1, Cum2
TN-OR 8228 8238 Pretty Products, Inc. Coshocton, OH US 07/01/06 Support Services for J.D. Edwards World Small Businesses: Appendix A JDE Work Orders A8.1, Cum2
TN-OR 8239 8249 PRG-Schultz International, Inc. Atlanta, GA US 12/21/05 Support Services Agreement: Appendix A PeopleSoft PeopleTools 8.44
TN-OR 8239 8249 PRG-Schultz International, Inc. Atlanta, GA US 12/21/05 Support Services Agreement: Appendix A PeopleSoft Human Resources 8.8
TN-OR 8239 8249 PRG-Schultz International, Inc. Atlanta, GA US 12/21/05 Support Services Agreement: Appendix A PeopleSoft Benefits Administration 8.8
TN-OR 8239 8249 PRG-Schultz International, Inc. Atlanta, GA US 12/21/05 Support Services Agreement: Appendix A PeopleSoft Payroll Interface to ADP 8.8
TN-OR 8239 8249 PRG-Schultz International, Inc. Atlanta, GA US 12/21/05 Support Services Agreement: Appendix A PeopleSoft General Ledger 8.8
TN-OR 8239 8249 PRG-Schultz International, Inc. Atlanta, GA US 12/21/05 Support Services Agreement: Appendix A PeopleSoft Payables 8.8
TN-OR 8239 8249 PRG-Schultz International, Inc. Atlanta, GA US 12/21/05 Support Services Agreement: Appendix A PeopleSoft Receivables 8.8
TN-OR 8239 8249 PRG-Schultz International, Inc. Atlanta, GA US 12/21/05 Support Services Agreement: Appendix A PeopleSoft Asset Management 8.8
TN-OR 8239 8249 PRG-Schultz International, Inc. Atlanta, GA US 12/21/05 Support Services Agreement: Appendix A PeopleSoft Budgets(not implemented yet) 8.8
TN-OR 8239 8249 PRG-Schultz International, Inc. Atlanta, GA US 12/21/05 Support Services Agreement: Appendix A PeopleSoft Projects 8.8
TN-OR 8256 8259 Prime Group Realty Trust US 11/01/05 Support Services Agreement: Appendix A JDE Accounts Receivable A7.3 Cum 10
TN-OR 8256 8259 Prime Group Realty Trust US 11/01/05 Support Services Agreement: Appendix A JDE General Accounting B7.3.3.2, SP23
TN-OR 8256 8259 Prime Group Realty Trust US 11/01/05 Support Services Agreement: Appendix A JDE Accounts Payable B7.3.3.2, SP23
TN-OR 8250 8255 Prime Group Realty Trust Chicago, IL US 11/30/05 Support Services Agreement
TN-OR 8260 8261 Prime Group Realty Trust 11/29/06 Amendment 1 To The Support Services Agreement
TN-OR 3712352 3712354 Prime Group Realty Trust Chicago, IL US 12/07/07 Support Services Agreement Amendment #2
TN-OR 8274 8275 Progress Software Corporation 12/31/06 Amendment 2 To The Support Services Agreement PeopleSoft FMS: General Ledger 8.00.02
TN-OR 8274 8275 Progress Software Corporation 12/31/06 Amendment 2 To The Support Services Agreement PeopleSoft Account Payable 8.00.02
TN-OR 8274 8275 Progress Software Corporation 12/31/06 Amendment 2 To The Support Services Agreement PeopleSoft Account Receivable 8.00.02
TN-OR 8274 8275 Progress Software Corporation 12/31/06 Amendment 2 To The Support Services Agreement PeopleSoft Asset Management 8.00.02
TN-OR 8274 8275 Progress Software Corporation 12/31/06 Amendment 2 To The Support Services Agreement PeopleSoft Contracts 8.00.02
TN-OR 8274 8275 Progress Software Corporation 12/31/06 Amendment 2 To The Support Services Agreement PeopleSoft Expenses 8.00.02
TN-OR 8274 8275 Progress Software Corporation 12/31/06 Amendment 2 To The Support Services Agreement PeopleSoft Product Configurator 8.00.02
TN-OR 8274 8275 Progress Software Corporation 12/31/06 Amendment 2 To The Support Services Agreement PeopleSoft Order Management 8.00.02
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2257
2258
2259
2260
2261
2262
2263
2264
2265
2266
2267
2268
2269
2270

2271

2272

2273
2274
2275
2276
2277
2278
2279
2280
2281
2282
2283
2284

2285

2286

2287

2288

2289

2290
2291
2292
2293
2294
2295
2296
2297
2298
2299
2300
2301
2302
2303
2304
2305
2306
2307
2308
2309
2310
2311
2312
2313
2314
2315
2316

2317

2318

2319
2320

2321

TN-OR 8274 8275 Progress Software Corporation 12/31/06 Amendment 2 To The Support Services Agreement PeopleSoft Billing 8.00.02
TN-OR 8274 8275 Progress Software Corporation 12/31/06 Amendment 2 To The Support Services Agreement PeopleSoft Inventory 8.00.02
TN-OR 8262 8273 Progress Software Corporation Bedford, MA US 11/14/05 Support Services Agreement for PeopleSoft Releases PeopleSoft FMS: General Ledger 8.1.9
TN-OR 8262 8273 Progress Software Corporation Bedford, MA US 11/14/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Account Payable 8.1.9
TN-OR 8262 8273 Progress Software Corporation Bedford, MA US 11/14/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Account Receivable 8.1.9
TN-OR 8262 8273 Progress Software Corporation Bedford, MA US 11/14/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Asset Management 8.1.9
TN-OR 8262 8273 Progress Software Corporation Bedford, MA US 11/14/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Contracts 8.1.9
TN-OR 8262 8273 Progress Software Corporation Bedford, MA US 11/14/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Expenses 8.1.9
TN-OR 8262 8273 Progress Software Corporation Bedford, MA US 11/14/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Order Management 8.1.9
TN-OR 8262 8273 Progress Software Corporation Bedford, MA US 11/14/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Billing 8.1.9
TN-OR 8262 8273 Progress Software Corporation Bedford, MA US 11/14/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Inventory 8.1.9
TN-OR 8262 8273 Progress Software Corporation Bedford, MA US 11/14/05 Support Services Agreement for PeopleSoft Releases PeopleSoft CRM: Interaction Management 8.4
TN-OR 8262 8273 Progress Software Corporation Bedford, MA US 11/14/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Support 8.4
TN-OR 8262 8273 Progress Software Corporation Bedford, MA US 11/14/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Quality Management 8.4
TN-OR 8276 8287 Proliance International, Inc. New Haven, CT US 07/16/07 Support Services Agreement: Appendix A JDE FINANCIALS: Address Book, Accounts Receivable, Credit Management, 

Accounts Payable, General Accounting, Fixed Assets & STAR Reporting, 
Modeling/Planning & Budgeting, Financial Reporting, Multi-Site 
Consolidations, Job Cost Accounting, Multi-Currency Processing, World 
Writer, FASTR

A7.3 cum12

TN-OR 8276 8287 Proliance International, Inc. New Haven, CT US 07/16/07 Support Services Agreement: Appendix A JDE DISTRIBUTION: Inventory Management, Advanced Pricing, Sales Order 
Management, Electronic Commerce/EDI

A7.3 cum12

TN-OR 8276 8287 Proliance International, Inc. New Haven, CT US 07/16/07 Support Services Agreement: Appendix A JDE MANUFACTURING: Product Data Management, Shop Floor Control, 
Product Costing, Manufacturing Accounting, Work Order Processing, 
Configurator Processing, Requirements Planning, Capacity Planning, 
Forecasting

A7.3 cum12

TN-OR 8288 8299 ProQuest Company Ann Arbor, MI US 09/22/06 Support Services Agreement: Appendix A PeopleSoft Human Resources 8.0 SP1
TN-OR 8288 8299 ProQuest Company Ann Arbor, MI US 09/22/06 Support Services Agreement: Appendix A PeopleSoft Payroll Interface 8.0 SP1
TN-OR 8288 8299 ProQuest Company Ann Arbor, MI US 09/22/06 Support Services Agreement: Appendix A PeopleSoft Payroll Interface Connector for ADP Connection 8.0 SP1
TN-OR 8288 8299 ProQuest Company Ann Arbor, MI US 09/22/06 Support Services Agreement: Appendix A PeopleSoft eRecruit 8.0 SP1
TN-OR 8288 8299 ProQuest Company Ann Arbor, MI US 09/22/06 Support Services Agreement: Appendix A PeopleSoft ePay 8.0 SP1
TN-OR 8288 8299 ProQuest Company Ann Arbor, MI US 09/22/06 Support Services Agreement: Appendix A PeopleSoft eCompensation 8.0 SP1
TN-OR 8288 8299 ProQuest Company Ann Arbor, MI US 09/22/06 Support Services Agreement: Appendix A PeopleSoft eProfile 8.0 SP1
TN-OR 8288 8299 ProQuest Company Ann Arbor, MI US 09/22/06 Support Services Agreement: Appendix A PeopleSoft eDevelopment 8.0 SP1
TN-OR 8288 8299 ProQuest Company Ann Arbor, MI US 09/22/06 Support Services Agreement: Appendix A PeopleSoft eBenefits 8.0 SP1
TN-OR 8288 8299 ProQuest Company Ann Arbor, MI US 09/22/06 Support Services Agreement: Appendix A PeopleSoft ePay 8.0 SP1
TN-OR 8288 8299 ProQuest Company Ann Arbor, MI US 09/22/06 Support Services Agreement: Appendix A PeopleSoft PeopleTools 8.14
TN-OR 8300 8310 Providence Health System Seattle, WA US 11/26/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.5 Major Release; 7.51 Minor Releas

TN-OR 8300 8310 Providence Health System Seattle, WA US 11/26/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.5 Major Release; 7.51 Minor Releas

TN-OR 8300 8310 Providence Health System Seattle, WA US 11/26/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 7.5 Major Release; 7.51 Minor Releas

TN-OR 8311 8321 Providence Health System Seattle, WA US 04/01/05 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 7.5 Major Release; 7.51 Minor Releas

TN-OR 8311 8321 Providence Health System Seattle, WA US 04/01/05 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 7.5 Major Release; 7.51 Minor Releas

TN-OR 8311 8321 Providence Health System Seattle, WA US 04/01/05 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 7.5 Major Release; 7.51 Minor Releas

TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Contracts-Names User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Software-Additional Licenses-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Tools-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Tools-Additional Licenses-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Remote Client-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel eMarketing Manager-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel eMarketing-enhanced-Concurrent User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Campaigns-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Calendar-Additional Licenses-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Reports-Additional Licenses-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Expense Reporting-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Anywhere-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Call Center Base-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Workflow-Additional Licenses-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Reports-Additional Licenses-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Calendar-Additional Licenses-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Sync-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Assignment Manager-Additional Licenses-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Office-Additional Licenses-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel .COM Server-Physical Server Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Sales-Additional Licenses-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Assignment Manager-Additional Licenses-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Upgrade: Siebel Sales to Call Center-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Upgrade Siebel MME eCampaigns to eBusiness-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel eMarketing Manager-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Upgrade Siebel MME eCampaigns to eBusiness-Named User Perpetual 7.5.3.15
TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Upgrade Siebel MME Tools and VB and Interface Programming and 

Database
7.5.3.15

TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Upgrade Siebel MME eCampaigns to eBusiness-Physical Server Perpetual 7.5.3.15

TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Upgrade Siebel MME Sales Base with Advanced Automation to eBusiness-
Named User Perpetual

7.5.3.15

TN-OR 8322 8332 PSCU Financial Services, Inc. St. Petersburg, FL US 03/06/07 Support Services Agreement: Appendix A Siebel Extensions to eBusiness-Named User Perpetual 7.5.3.15
TN-OR 8165 8176 PTL Information Technology Services Corp. Las Vegas, NV US 09/30/05 Support Services Agreement; Appendix A JDE JDE WORLD Financial: Accounts Receivable, Accounts Payable(including 

1099 updates), General Accounting, Financial Reporting, Multi-Currency, 
Cash Basis, Fixed Assets, WORLD Writer, FASTR (GL reporting)

A7.3, cum 11
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2322

2323
2324
2325

2326
2327
2328
2329
2330
2331
2332
2333
2334
2335
2336
2337
2338
2339
2340
2341
2342
2343
2344
2345

2346

2347

2348
2349
2350

2351

2352

2353
2354
2355
2356
2357
2358
2359
2360
2361

2362
2363
2364
2365
2366
2367
2368
2369
2370
2371
2372
2373
2374

2375
2376
2377
2378
2379

TN-OR 8165 8176 PTL Information Technology Services Corp. Las Vegas, NV US 09/30/05 Support Services Agreement; Appendix A JDE JDE WORLD Distribution: Inventory Management, Sales Management, 
Procurement, Electronic Commerce

A7.3, cum 11

TN-OR 8165 8176 PTL Information Technology Services Corp. Las Vegas, NV US 09/30/05 Support Services Agreement; Appendix A JDE JDE WORLD Manufacturing: Product Data Management, Shop Floor 
Control, Capacity Planning, Requirements Planning, Forecasting, Work 
Orders.

A7.3, cum 11

TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE JDE World Financials A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Account Receivable A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Accounts Payable A7.3, cum 11

TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    General Accounting A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Financial Reporting A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Multi-Currency A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Cash Basis A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Fixed Assets A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    WORLD Writer A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    FASTR (GL reporting) A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Inventory Management A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Sales Management A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Procurement A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Electronic Commerce A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Product data Management A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Shop Floor Control A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Capacity Planning A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Requirements Planning A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Forecasting A7.3, cum 11
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE    Work Orders A7.3, cum 11
TN-OR 8165 8176 PTL Information Technology Services Corp. Las Vegas, NV US 09/30/05 Support Services Agreement; Appendix A JDE Time Accounting & HRM Base 7.3.3.2
TN-OR 8165 8176 PTL Information Technology Services Corp. Las Vegas, NV US 09/30/05 Support Services Agreement; Appendix A JDE Time Entry 7.3.3.2
TN-OR 8165 8176 PTL Information Technology Services Corp. Las Vegas, NV US 09/30/05 Support Services Agreement; Appendix A JDE XE Financials: Accounts Receivable, Credit Management, Accounts 

Payable, General Accounting, Financial Reporting, Multi-Site 
Consolidation, Multi-Currency, Service Billing, Job Cost, Contract Billing, 
Change Management

7.3.3.2

TN-OR 8165 8176 PTL Information Technology Services Corp. Las Vegas, NV US 09/30/05 Support Services Agreement; Appendix A JDE XE Distribution: Material Planning, Agreement Management, Advanced 
Stock Valuation, Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing, Electronic Commerce

7.3.3.2

TN-OR 8165 8176 PTL Information Technology Services Corp. Las Vegas, NV US 09/30/05 Support Services Agreement; Appendix A JDE XE Manufacturing: Plant & Equipment Mgmt., Customer Service 
Management System, Product Data Management, Product Costing, Shop 
Floor Management, Manufacturing Accounting, Configuration 
Management, Resource & Capacity Planning, Material Planning, Advanced 
Planning & Scheduling, Work Orders

7.3.3.2

TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE Time Accounting and HRMS base 7.3.3.2
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE Time Entry 7.3.3.2
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE XE Financials:   Account Receivables, Credit Management, Account 

Payable, General Accounting, Financial Reporting, Multi-Site 
consolidation, Multi-Currency, Service Billing, Job Cost, contract Billing, 
Change Management

7.3.3.2

TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE XE Distribution:  Material Planning, Agreement Management, Advanced 
Stock Valuation, Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing, Electronic Commerce  

7.3.3.2

TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE XE Manufacturing:  Plant & Equipment Mgmt, Customer Service 
Management System, Product Data Management, Product Costing, Shop 
Floor Management, Manufacturing Accounting, Configuration 
Management, Resource & Capacity Planning, Material Planning, Advanced 
Planning & Scheduling, Work Orders

7.3.3.2

TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE JDE WORLD Distribution
TN-OR 2812997 2813009 PTL Information Technology Services Corp. Las Vegas, NV United States 09/30/05 Support Services Agreement & Appendix A JDE JDE WORLD Manufacturing
TN-OR 8177 8178 PTL Information Technology Services Corp. 9/31/06 Amendment 1 To The Support Services Agreement
TN-OR 2812995 2812996 PTL Information Technology Services Corp. 9/31/06 Amendment #1 To The Support Services Agreement
TN-OR 8333 8343 Quad Graphics, Inc Sussex, WI US 09/08/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Human Resources for North American Customers 8.0, 8.3, 8.8
TN-OR 8333 8343 Quad Graphics, Inc Sussex, WI US 09/08/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Payroll for North American Customers 8.0, 8.3, 8.8
TN-OR 8333 8343 Quad Graphics, Inc Sussex, WI US 09/08/04 Support Services Agreement For PeopleSoft Releases PeopleSoft ePay for North American Customers 8.0, 8.3, 8.8
TN-OR 8344 8345 Quad Graphics, Inc 06/30/06 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.8

TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.8
TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.8
TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft eDevelopment 8.8
TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft eCompensation 8.8
TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft eProfile 8.8
TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft ePay 8.8
TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.8
TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft Candidate Gateway 8.8
TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft Talent Acquisition 8.8
TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft eCompensation Manager Desktop 8.8
TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft eProfile Manager Desktop 8.8
TN-OR 8346 8356 Remy International, Inc Anderson, IN US 07/10/06 Support Services Agreement; Appendix A PeopleSoft Directory Interface 8.8
TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft Human Resources 8.8

TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft Payroll for North America 8.8
TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft Benefits Administration 8.8
TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft eDevelopment 8.8
TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft eCompensation 8.8
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2380
2381
2382
2383
2384
2385
2386
2387
2388
2389
2390
2391
2392
2393
2394
2395
2396
2397
2398
2399
2400
2401
2402
2403
2404
2405
2406
2407
2408
2409
2410
2411
2412
2413
2414
2415
2416
2417
2418
2419
2420
2421
2422
2423
2424
2425
2426
2427

2428

2429
2430
2431
2432
2433
2434
2435
2436
2437
2438
2439
2440
2441
2442
2443
2444
2445
2446
2447
2448
2449
2450
2451
2452
2453
2454
2455
2456
2457
2458
2459
2460
2461
2462

TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft eProfile 8.8
TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft ePay 8.8
TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft eBenefits 8.8
TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft Candidate Gateway 8.8
TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft Talent Acquisition 8.8
TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft eCompensation Manager Desktop 8.8
TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft eProfile Manager Desktop 8.8
TN-OR 8357 8361 Remy International, Inc Anderson, IN US 06/30/06 Appendix A to Support Services Agreement PeopleSoft Directory Interface 8.8
TN-OR 3712355 3712360 Remy International, Inc 07/14/07 Support Services Agreement Amendment #1
TN-OR 8362 8372 Rent-Way, Inc. Erie, PA US 08/27/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers 8.3 & 8.8
TN-OR 8362 8372 Rent-Way, Inc. Erie, PA US 08/27/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Payroll for Commercial Customers 8.3 & 8.8
TN-OR 8362 8372 Rent-Way, Inc. Erie, PA US 08/27/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers 8.3 & 8.8
TN-OR 8362 8372 Rent-Way, Inc. Erie, PA US 08/27/04 Support Services Agreement For PeopleSoft Releases PeopleSoft General Ledger for Commercial Customers 8.4 & 8.8
TN-OR 8362 8372 Rent-Way, Inc. Erie, PA US 08/27/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Payables for Commercial Customers 8.4 & 8.8
TN-OR 8362 8372 Rent-Way, Inc. Erie, PA US 08/27/04 Support Services Agreement For PeopleSoft Releases PeopleSoft Asset Management for Commercial Customers 8.4 & 8.8
TN-OR 8375 8376 Rent-Way, Inc. 10/17/05 Amendment 2 to the Support Services Agreement For PeopleSoft Releases PeopleSoft Purchasing for North American Customers 8.4 SP1, 8.8 SP1
TN-OR 8373 8374 Rent-Way, Inc. 10/10/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 8377 8378 Rent-Way, Inc. 10/17/06 Amendment 3 to the Support Services Agreement For PeopleSoft Releases
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft FSA Administration 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft eProfile 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft ePay 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Receivables 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Payables 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Cash Management 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Billing 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Inventory  8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Manufacturing 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Supply Planning Multisite Material Planner 8.9
TN-OR 3547219 3547229 Richardson Electronics, Ltd. LaFox, IL US 05/22/08 Support Services Agreement; Appendix A PeopleSoft Supply Planning Advanced Multisite Planner 8.9
TN-OR 3547230 3547230 Richardson Electronics, Ltd. LaFox, IL US 09/12/08 Termination Agreement
TN-OR 8379 8388 Richmond Power & Light Richmond, IN US 09/08/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.0 SP1
TN-OR 8379 8388 Richmond Power & Light Richmond, IN US 09/08/06 Support Services Agreement; Appendix A PeopleSoft Payroll 8.0 SP1
TN-OR 8379 8388 Richmond Power & Light Richmond, IN US 09/08/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.0 SP1
TN-OR 8379 8388 Richmond Power & Light Richmond, IN US 09/08/06 Support Services Agreement; Appendix A PeopleSoft Account Payable 8.0 SP1
TN-OR 8379 8388 Richmond Power & Light Richmond, IN US 09/08/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.0 SP1
TN-OR 669 679 Robert Half International Inc Menlo Park, CA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 7.02
TN-OR 669 679 Robert Half International Inc Menlo Park, CA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 7.02
TN-OR 669 679 Robert Half International Inc Menlo Park, CA US 06/28/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 7.02
TN-OR 651 662 Robert Half International Inc Menlo Park, CA US 06/09/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers  Major Release 7.0Minor Release 7.02
TN-OR 651 662 Robert Half International Inc Menlo Park, CA US 06/09/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers  Major Release 7.0Minor Release 7.02
TN-OR 651 662 Robert Half International Inc Menlo Park, CA US 06/09/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers  Major Release 7.0Minor Release 7.02
TN-OR 663 665 Robert Half International Inc 12/29/03 Amendment 1 to the Extended Support Services Agreement for Retiring & Retired 

PeopleSoft Releases
PeopleSoft

TN-OR 666 668 Robert Half International Inc 06/30/05 Amendment 2 to the Extended Support Services Agreement for Retiring & Retired 
PeopleSoft Releases

PeopleSoft

TN-OR 8389 8400 Rockwell Automation Inc Milwaukee, WI US 03/30/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4
TN-OR 8389 8400 Rockwell Automation Inc Milwaukee, WI US 03/30/06 Support Services Agreement; Appendix A PeopleSoft Payables 8.4
TN-OR 8389 8400 Rockwell Automation Inc Milwaukee, WI US 03/30/06 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.4
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel Sales Enterprise 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel System Software 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel Anywhere 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel Calendar 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel Office 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel Remote Client 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel Reports 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel Target Account Selling 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel Tools 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel Assignment Manager 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel Partner Manager 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel .COM Server 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel eChannel Concurrent User 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel eReports Server 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel Handheld Client 7.8.2.3
TN-OR 8401 8405 Rockwell Automation Inc Milwaukee, WI US 11/17/06 Support Services Agreement; Appendix B Siebel Thin Client 7.8.2.3
TN-OR 5298 5311 Rockwood Pigments (UK) Limited Kidsgrove, Stoke-on-trent, Staffordshire UK 11/30/06 Support Services Agreement; Appendix A JDE World Financials Address Book A7.31 cum 11
TN-OR 5298 5311 Rockwood Pigments (UK) Limited Kidsgrove, Stoke-on-trent, Staffordshire UK 11/30/06 Support Services Agreement; Appendix A JDE World Financials Accounts Receivable A7.31 cum 11
TN-OR 5298 5311 Rockwood Pigments (UK) Limited Kidsgrove, Stoke-on-trent, Staffordshire UK 11/30/06 Support Services Agreement; Appendix A JDE World Financials Accounts Payable A7.31 cum 11
TN-OR 5298 5311 Rockwood Pigments (UK) Limited Kidsgrove, Stoke-on-trent, Staffordshire UK 11/30/06 Support Services Agreement; Appendix A JDE World Financials General Accounting A7.31 cum 11
TN-OR 5298 5311 Rockwood Pigments (UK) Limited Kidsgrove, Stoke-on-trent, Staffordshire UK 11/30/06 Support Services Agreement; Appendix A JDE World Financials Financial Reporting A7.31 cum 11
TN-OR 5298 5311 Rockwood Pigments (UK) Limited Kidsgrove, Stoke-on-trent, Staffordshire UK 11/30/06 Support Services Agreement; Appendix A JDE World Financials Multi Currency Processing A7.31 cum 11
TN-OR 5298 5311 Rockwood Pigments (UK) Limited Kidsgrove, Stoke-on-trent, Staffordshire UK 11/30/06 Support Services Agreement; Appendix A JDE World Financials Cash Basis Accounting A7.31 cum 11
TN-OR 5298 5311 Rockwood Pigments (UK) Limited Kidsgrove, Stoke-on-trent, Staffordshire UK 11/30/06 Support Services Agreement; Appendix A JDE World Financials Address Book A7.31 cum 11
TN-OR 5298 5311 Rockwood Pigments (UK) Limited Kidsgrove, Stoke-on-trent, Staffordshire UK 11/30/06 Support Services Agreement; Appendix A JDE World Financials Fixed Assets and STAR Reporting A7.31 cum 11
TN-OR 5298 5311 Rockwood Pigments (UK) Limited Kidsgrove, Stoke-on-trent, Staffordshire UK 11/30/06 Support Services Agreement; Appendix A JDE World Financials Modeling Planning and Budgeting A7.31 cum 11
TN-OR 5298 5311 Rockwood Pigments (UK) Limited Kidsgrove, Stoke-on-trent, Staffordshire UK 11/30/06 Support Services Agreement; Appendix A JDE World Financials World Writer A7.31 cum 11
TN-OR 5298 5311 Rockwood Pigments (UK) Limited Kidsgrove, Stoke-on-trent, Staffordshire UK 11/30/06 Support Services Agreement; Appendix A JDE World Financials FASTR - Financial Reporting A7.31 cum 11
TN-OR 8420 8429 Rolls-Royce of North America Inc Indianapolis, IN US ][ Support Services Agreement For PeopleSoft Releases PeopleSoft Not Stated
TN-OR 8430 8431 Rolls-Royce of North America Inc 06/28/06 Amendment 1 to the Support Services Agreement
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2463

2464

2465
2466
2467
2468
2469
2470
2471
2472
2473
2474
2475
2476
2477
2478
2479

2480

2481

2482

2483

2484

2485

2486

2487

2488

2489

2490

2491
2492
2493
2494
2495
2496
2497

2498

2499
2500
2501
2502
2503
2504
2505
2506
2507
2508
2509
2510
2511

2512

2513

TN-OR 680 694 Ronis S.A.S. Sancoins France 10/13/06 Support Services Agreement; Appendix 1 JDE World Financials Application: Address Book, Accounts Receivable, Credit 
Management, Accounts Payable, General Accounting, Expense 
Management, Financial Reporting, Multi-Site Consolidations, Multi-
Currency Processing, Cash Basis Accounting, Fixed Assets & STAR 
Reporting, Modeling Planning & Budgeting, Property/Real Estate 
Management, Contract Administration, Service Billing [and(48) Work 
Orders as it pertains], Job Cost Accounting, Contract Billing, Change 
Management, World Writer, FASTR - Financial Reporting

A7.31 cum 12

TN-OR 680 694 Ronis S.A.S. Sancoins France 10/13/06 Support Services Agreement; Appendix 1 JDE World Distribution Application: Agreement Management, Advanced Stock 
Valuation, Inventory Management, Bulk Stock Control, Sales Order 
Management, ECS Sales Order Management, Procurement, Advanced 
Pricing, Advanced Warehouse Management, Electronic Commerce/EDI, 
Load & Delivery Management

A7.31 cum 12

TN-OR 680 694 Ronis S.A.S. Sancoins France 10/13/06 Support Services Agreement; Appendix 1 JDE World Manufacturing Application: Equipment/Plant Management, Product 
Data Management, Product Costing, Shop Floor Control, Manufacturing 
Accounting, Configurator Processing, Capacity Planning, Requirements 
Planning, Forecasting, Quality Management, Work Order Processing

A7.31 cum 12

TN-OR 3712361 3712364 Ronis S.A.S. Sancoins France 10/03/07 Support Services Agreement Amendment # 1
TN-OR 8432 8441 Ross Dress for Less Inc Pleasanton, CA US 09/28/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.0 SP1
TN-OR 8432 8441 Ross Dress for Less Inc Pleasanton, CA US 09/28/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.0 SP1
TN-OR 8432 8441 Ross Dress for Less Inc Pleasanton, CA US 09/28/06 Support Services Agreement; Appendix A PeopleSoft Payroll 8.0 SP1
TN-OR 8432 8441 Ross Dress for Less Inc Pleasanton, CA US 09/28/06 Support Services Agreement; Appendix A PeopleSoft eCompensation 8.0 SP1
TN-OR 8442 8445 Ross Dress for Less Inc Pleasanton, CA US 09/28/06 Support Services Agreement; Appendix B PeopleSoft General Ledger 8.0 SP3
TN-OR 8442 8445 Ross Dress for Less Inc Pleasanton, CA US 09/28/06 Support Services Agreement; Appendix B PeopleSoft Accounts Payable 8.0 SP3
TN-OR 8442 8445 Ross Dress for Less Inc Pleasanton, CA US 09/28/06 Support Services Agreement; Appendix B PeopleSoft Asset Management 8.0 SP3
TN-OR 8446 8450 Ross Dress for Less Inc 10/04/06 Amendment 1 to the Support Services Agreement; Appendix B PeopleSoft General Ledger 8.0 SP3
TN-OR 8446 8450 Ross Dress for Less Inc 10/04/06 Amendment 1 to the Support Services Agreement; Appendix B PeopleSoft Accounts Payable 8.0 SP3
TN-OR 8446 8450 Ross Dress for Less Inc 10/04/06 Amendment 1 to the Support Services Agreement; Appendix B PeopleSoft Asset Management 8.0 SP3
TN-OR 8446 8450 Ross Dress for Less Inc 10/04/06 Amendment 1 to the Support Services Agreement; Appendix B PeopleSoft Expenses 8.0 SP3
TN-OR 8451 8451 Ross Dress for Less Inc 09/28/06 Amendment 2 to the Support Services Agreement; Appendix A PeopleSoft
TN-OR 8452 8465 Rotkaeppchen Sektkellerei GmbH Freyburg Germany 12/31/05 Support Services Agreement; Appendix 1 JDE World Financials A7.3.9
TN-OR 8452 8465 Rotkaeppchen Sektkellerei GmbH Freyburg Germany 12/31/05 Support Services Agreement; Appendix 1 JDE World Distribution (Sales Orders, Purchase Orders, Inventory, Advanced 

Pricing)
A7.3.9

TN-OR 8466 8483 Royal Holiday Servicios Administrativos, S.A. de 
C.V.

Delegacion Alvaro Obregon Mexico 02/01/07 Support Services Agreement; Appendices A & B JDE Address Book 8.10

TN-OR 8466 8483 Royal Holiday Servicios Administrativos, S.A. de 
C.V.

Delegacion Alvaro Obregon Mexico 02/01/07 Support Services Agreement; Appendices A & B JDE Accounts Receivable 8.10

TN-OR 8466 8483 Royal Holiday Servicios Administrativos, S.A. de 
C.V.

Delegacion Alvaro Obregon Mexico 02/01/07 Support Services Agreement; Appendices A & B JDE Accounts Payable 8.10

TN-OR 8466 8483 Royal Holiday Servicios Administrativos, S.A. de 
C.V.

Delegacion Alvaro Obregon Mexico 02/01/07 Support Services Agreement; Appendices A & B JDE General Accounting 8.10

TN-OR 8466 8483 Royal Holiday Servicios Administrativos, S.A. de 
C.V.

Delegacion Alvaro Obregon Mexico 02/01/07 Support Services Agreement; Appendices A & B JDE Financial Reporting 8.10

TN-OR 8466 8483 Royal Holiday Servicios Administrativos, S.A. de 
C.V.

Delegacion Alvaro Obregon Mexico 02/01/07 Support Services Agreement; Appendices A & B JDE Multi Currency Processing 8.10

TN-OR 8466 8483 Royal Holiday Servicios Administrativos, S.A. de 
C.V.

Delegacion Alvaro Obregon Mexico 02/01/07 Support Services Agreement; Appendices A & B JDE Fixed Assets 8.10

TN-OR 8466 8483 Royal Holiday Servicios Administrativos, S.A. de 
C.V.

Delegacion Alvaro Obregon Mexico 02/01/07 Support Services Agreement; Appendices A & B JDE Modeling Planning and Budgeting 8.10

TN-OR 8466 8483 Royal Holiday Servicios Administrativos, S.A. de 
C.V.

Delegacion Alvaro Obregon Mexico 02/01/07 Support Services Agreement; Appendices A & B JDE Enterprise Report Writer 8.10

TN-OR 8466 8483 Royal Holiday Servicios Administrativos, S.A. de 
C.V.

Delegacion Alvaro Obregon Mexico 02/01/07 Support Services Agreement; Appendices A & B JDE Inventory Management 8.10

TN-OR 8466 8483 Royal Holiday Servicios Administrativos, S.A. de 
C.V.

Delegacion Alvaro Obregon Mexico 02/01/07 Support Services Agreement; Appendices A & B JDE Procurement 8.10

TN-OR 8484 8492 RTKL Associates Inc Baltimore, MD US 06/15/07 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3
TN-OR 8484 8492 RTKL Associates Inc Baltimore, MD US 06/15/07 Support Services Agreement; Appendix A PeopleSoft Payroll 8.3
TN-OR 8484 8492 RTKL Associates Inc Baltimore, MD US 06/15/07 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.3
TN-OR 8484 8492 RTKL Associates Inc Baltimore, MD US 06/15/07 Support Services Agreement; Appendix A PeopleSoft eProfile 8.3
TN-OR 8484 8492 RTKL Associates Inc Baltimore, MD US 06/15/07 Support Services Agreement; Appendix A PeopleSoft ePay 8.3
TN-OR 8484 8492 RTKL Associates Inc Baltimore, MD US 06/15/07 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.3
TN-OR 8529 8544 Safeway Inc Pleasanton, CA US 06/30/05 Master Support Services Agreement For PeopleSoft Releases; Exhibits A, B, & C PeopleSoft Human Resources 7.02

TN-OR 8529 8544 Safeway Inc Pleasanton, CA US 06/30/05 Master Support Services Agreement For PeopleSoft Releases; Exhibits A, B, & C PeopleSoft Payroll 7.02

TN-OR 8493 8504 Safeway Inc Pleasanton, CA US 08/06/02 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers  Major Release 7.0Minor Release 7.02
TN-OR 8493 8504 Safeway Inc Pleasanton, CA US 08/06/02 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers  Major Release 7.0Minor Release 7.02
TN-OR 8493 8504 Safeway Inc Pleasanton, CA US 08/06/02 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers  Major Release 7.0Minor Release 7.02
TN-OR 8505 8516 Safeway Inc Pleasanton, CA US 03/31/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers  Major Release 7.0Minor Release 7.02
TN-OR 8505 8516 Safeway Inc Pleasanton, CA US 03/31/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers  Major Release 7.0Minor Release 7.02
TN-OR 8505 8516 Safeway Inc Pleasanton, CA US 03/31/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers  Major Release 7.0Minor Release 7.02
TN-OR 8517 8528 Safeway Inc Pleasanton, CA US 07/16/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers  Major Release 7.0Minor Release 7.02
TN-OR 8517 8528 Safeway Inc Pleasanton, CA US 07/16/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers  Major Release 7.0Minor Release 7.02
TN-OR 8517 8528 Safeway Inc Pleasanton, CA US 07/16/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers  Major Release 7.0Minor Release 7.02
TN-OR 8545 8555 Saint Barnabas Health Care System West Orange, NJ US 06/09/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers  Major Release 7.5Minor Release 7.51
TN-OR 8545 8555 Saint Barnabas Health Care System West Orange, NJ US 06/09/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers  Major Release 7.5Minor Release 7.51
TN-OR 8545 8555 Saint Barnabas Health Care System West Orange, NJ US 06/09/04 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits for Commercial Customers  Major Release 7.5Minor Release 7.51
TN-OR 8556 8557 Saint Barnabas Health Care System 04/30/06 Amendment 1 to the Extended Support Services Agreement for Retiring & Retired 

PeopleSoft Releases
TN-OR 8558 8558 Saint Barnabas Health Care System 04/30/07 Amendment 2 to the Extended Support Services Agreement for Retiring & Retired 

PeopleSoft Releases
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2514

2515
2516
2517
2518
2519
2520
2521
2522
2523
2524
2525

2526

2527

2528

2529

2530

2531

2532

2533

2534

2535
2536

2537

2538
2539
2540
2541
2542
2543
2544
2545
2546
2547
2548
2549
2550
2551
2552
2553
2554
2555
2556
2557
2558
2559
2560
2561
2562
2563
2564
2565

TN-OR 8559 8568 Sandia Labs Federal Credit Union Albuquerque, NM US 11/10/06 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Accounts Payable, 
General Accounting, Financial Reporting, Fixed Assets, 
Modeling/Planning/& Budgeting, Property/Real Estate Management, Job 
Cost Accounting, Contract Billing, Enterprise Report Writer

OneWorld XE

TN-OR 2985783 2985824 Sara Lee Corporation Downers Grove, Il US 12/21/07 Support Services Agreement, Appendix A, Exhibit A, Appendix B, Appendix C JDE World Financials: Address Book, Accounts Receivable,  Accounts Payable, 
General Accounting, Financial Reporting, Multi-Currency Processing, 
Fixed assets & STAR Reporting, WORLD Writer, FASTR - Financial 
Reporting, North America ONLY - Year-end Updates Required, Inventory 
Management, Sales Order Management, procurement, Advanced Pricing, 
Advanced Warehouse Management, Electronic Commerce - EDI, Product 
Data Management, Shop Floor Control Manufacturing Accounting Work 
Order Processing

A7.3 cum10

TN-OR 2985783 2985824 Sara Lee Corporation Downers Grove, Il US 12/21/07 Support Services Agreement, Appendix A, Exhibit A, Appendix B, Appendix C JDE OneWORLD: Address Book B733 SP21
TN-OR 8569 8584 Sasol North America Inc Houston, TX US 03/31/03 Extend Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers  Major Release 7.5Minor Release 7.51
TN-OR 8569 8584 Sasol North America Inc Houston, TX US 03/31/03 Extend Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers  Major Release 7.5Minor Release 7.51
TN-OR 2985825 2985836 Sasol North America Inc Houston, TX US 10/09/02 Extended Support Services agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers Major: 7.5, Minor: 7.51
TN-OR 2985825 2985836 Sasol North America Inc Houston, TX US 10/09/02 Extended Support Services agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers Major: 7.5, Minor: 7.51
TN-OR 8585 8595 Savage Services Corporation Salt Lake City, UT US 03/25/04 Extend Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft General Ledger for Commercial Customers  Major Release 7.5Minor Release 7.52
TN-OR 8585 8595 Savage Services Corporation Salt Lake City, UT US 03/25/04 Extend Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payables for Commercial Customers  Major Release 7.5Minor Release 7.52
TN-OR 8585 8595 Savage Services Corporation Salt Lake City, UT US 03/25/04 Extend Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Receivables for Commercial Customers  Major Release 7.5Minor Release 7.52
TN-OR 8585 8595 Savage Services Corporation Salt Lake City, UT US 03/25/04 Extend Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Purchasing for Commercial Customers  Major Release 7.5Minor Release 7.52
TN-OR 8585 8595 Savage Services Corporation Salt Lake City, UT US 03/25/04 Extend Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Assets for Commercial Customers  Major Release 7.5Minor Release 7.52
TN-OR 2813023 2813036 Schaffner Holding AG Luterbach Switzerland 12/12/07 Support Services Agreement & Appendix 1 JDE World  Financials:  Address Book, Accounts Receivables, Account 

Payable, General Accounting, Multi Currency Processing, Fixed Assets & 
STAR Reporting, World Writer, FASTR Financial Reporting

A7.3 X3

TN-OR 2813023 2813036 Schaffner Holding AG Luterbach Switzerland 12/12/07 Support Services Agreement & Appendix 1 JDE World Distribution: Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing

A7.3 X3

TN-OR 2813023 2813036 Schaffner Holding AG Luterbach Switzerland 12/12/07 Support Services Agreement & Appendix 1 JDE OneWorld Manufacturing: Product Data Management, Product Costing, 
Shop Floor Control, Manufacturing Accounting, Capacity Planning, 
Requirements Planning, Forecasting, Work Order Processing.

A7.3 X3

TN-OR 2813023 2813036 Schaffner Holding AG Luterbach Switzerland 12/12/07 Support Services Agreement & Appendix 1 JDE OneWorld Financials: Address Book, Accounts Receivable, Credit 
Management, Account Payable, General Accounting, Expense 
Management, Financial Reporting,, Multi-Currency Processing, Cash Basis 
Accounting, Fixed Assets, Modeling Planning & Budgeting, Job Cost 
Accounting, Contract Billing, Enterprise Report Writer.

XE-20j   Update 1

TN-OR 2813023 2813036 Schaffner Holding AG Luterbach Switzerland 12/12/07 Support Services Agreement & Appendix 1 JDE OneWorld Distribution: Agreement Management, Inventory Management, 
Sales Order Management,  Customer Self Service, Procurement, 
Requisition Self Service, Advanced Ping, Advanced Warehouse 
Management, Electronic Commerce (EDI), Transportation Management

XE-20j   Update 1

TN-OR 2813023 2813036 Schaffner Holding AG Luterbach Switzerland 12/12/07 Support Services Agreement & Appendix 1 JDE OneWorld Manufacturing: Customer Service Management, Product Data 
Management, Product Costing, Shop Floor Control, Manufacturing 
Accounting, Engineering Project, Management VETO, Capacity Planning, 
Requirements Planning, Forecasting, Quality Management, Work Order 
Processing

XE-20j   Update 1

TN-OR 8596 8611 Schott North America Inc Elmsford, NY US 12/31/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Financials: Accounts Receivable, Accounts Payable, General Accounting, 
Financial Reporting, Multi-Site Consolidations, Multi Currency, Fixed 
Assets, World Writer, FASTR, STAR, no use of Vertex

A7.3 cum 6

TN-OR 8596 8611 Schott North America Inc Elmsford, NY US 12/31/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Distribution: Inventory Management, Sales Management, Procurement, 
Advanced Pricing, Electronic Commerce

A7.3 cum 6

TN-OR 8596 8611 Schott North America Inc Elmsford, NY US 12/31/05 Support Services Agreement TomorrowNow WorldMax; Appendix A JDE Manufacturing: Plant & Equipment Maintenance, Shop Floor Control, 
Product Data Management, Requirements Planning, Work Orders

A7.3 cum 6

TN-OR 3547233 3547243 SCSG Management Company, LLC Brentwood, TN US 05/22/08 Support Services Agreement JDE Financials: Address Book, Accounts Receivable, General Accounting, 
Accounts Payable, Fixed Assets, Service Billing

ERP8 SP23L

TN-OR 3547233 3547243 SCSG Management Company, LLC Brentwood, TN US 05/22/08 Support Services Agreement JDE HRMS/Payroll: Time Accounting ERP8 SP23L
TN-OR 3547233 3547243 SCSG Management Company, LLC Brentwood, TN US 05/22/08 Support Services Agreement JDE Distribution: Agreement Management, Inventory Management, Sales Order

management, Advanced Pricing, Procurement
ERP8 SP23L

TN-OR 3547233 3547243 SCSG Management Company, LLC Brentwood, TN US 05/22/08 Support Services Agreement JDE Manufacturing: Product Data Management, Shop Floor, Control, 
Requirements Planning, Work Order Processing

ERP8 SP23L

TN-OR 8612 8622 Seattle Public Schools Seattle, WA US 06/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Human Resources 8.3 SP 1
TN-OR 8612 8622 Seattle Public Schools Seattle, WA US 06/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Payroll for North America 8.3 SP 1
TN-OR 8612 8622 Seattle Public Schools Seattle, WA US 06/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft eProfile 8.3 SP 1
TN-OR 8612 8622 Seattle Public Schools Seattle, WA US 06/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Benefits Administration 8.3 SP 1
TN-OR 8612 8622 Seattle Public Schools Seattle, WA US 06/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft HRMS Portal Pack 8.3 SP 1
TN-OR 8612 8622 Seattle Public Schools Seattle, WA US 06/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft eBenefits 8.3 SP 1
TN-OR 8612 8622 Seattle Public Schools Seattle, WA US 06/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Enterprise Portal 8.3 SP 1
TN-OR 8623 8624 Seattle Public Schools 05/31/06 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Accounts Payable A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Accounts Receivable A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE General Accounting A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Credit Management A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Financial Reporting A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Multi Currency A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE World Writer A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE FASTR (General Ledger Reporting) A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Inventory Management A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Sales Order Management A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Procurement A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Warehouse Management A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Electronic Commerce A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Product Data Management A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Shop Floor Control A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Capacity Planning A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Requirements Planning A7.3 cum 6
TN-OR 8625 8644 Seven Seas Limited Hull UK 06/30/06 Support Services Agreement; Appendix 1; Schedule 1 JDE Work Orders A7.3 cum 6
TN-OR 3712365 3712365 Seven Seas Limited 06/29/07 Amendment #1 To The Support Services Agreement
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2566
2567
2568
2569
2570
2571
2572
2573
2574
2575
2576
2577
2578
2579
2580
2581
2582
2583
2584
2585
2586
2587
2588
2589
2590
2591
2592
2593

2594

2595

2596

2597

2598
2599
2600
2601
2602
2603
2604
2605
2606
2607
2608
2609
2610

2611

2612

2613

2614

2615

2616

2617

2618

2619

2620

2621

2622

2623

2624

2625

TN-OR 3712366 3712368 Seven Seas Limited Hull UK 05/16/08 Amendment #3 To The Support Services Agreement
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3 SP1
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.3 SP1
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Payroll 8.3 SP1
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft ePay 8.3 SP1
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eProfile 8.3 SP1
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eCompensation 8.3 SP1
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eProcurement 8.3 SP1
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eRecruit 8.3 SP1
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eRecruit Manager Desktop 8.3 SP1
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft eBenefits 8.3 SP1
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4 SP2
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Accounts Payable 8.4 SP2
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Accounts Receivable 8.4 SP2
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.4 SP2
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Inventory 8.4 SP2
TN-OR 8854 8863 Shands Healthcare (by Summit Technology, Inc.) Athens, AL US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.4 SP2
TN-OR 8645 8656 Sierra Pacific Power Company Las Vegas, NV US 02/24/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Human Resources for Commercial Customers  Major Release 7.5Minor Release 7.51
TN-OR 8645 8656 Sierra Pacific Power Company Las Vegas, NV US 02/24/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers  Major Release 7.5Minor Release 7.51
TN-OR 8645 8656 Sierra Pacific Power Company Las Vegas, NV US 02/24/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Benefits Administration for Commercial Customers  Major Release 7.5Minor Release 7.51
TN-OR 8645 8656 Sierra Pacific Power Company Las Vegas, NV US 02/24/03 Extended Support Services Agreement for Retiring & Retired PeopleSoft Releases PeopleSoft Time and Labor for Commercial Customers  Major Release 7.5Minor Release 7.51
TN-OR 8657 8667 Simon Property Group, LP Indianapolis, IN US 06/12/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.0 SP1
TN-OR 8657 8667 Simon Property Group, LP Indianapolis, IN US 06/12/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.0 SP1
TN-OR 8657 8667 Simon Property Group, LP Indianapolis, IN US 06/12/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.0 SP1
TN-OR 8668 8668 Simon Property Group, LP 06/21/06 Amendment 1 to the Support Services Agreement PeopleSoft Human Resources 8.0 SP1
TN-OR 8668 8668 Simon Property Group, LP 06/21/06 Amendment 1 to the Support Services Agreement PeopleSoft Payroll for North America 8.0 SP1
TN-OR 8668 8668 Simon Property Group, LP 06/21/06 Amendment 1 to the Support Services Agreement PeopleSoft Benefits Administration 8.0 SP1
TN-OR 8669 8670 Simon Property Group, LP 06/01/07 Amendment 2 to the Support Services Agreement
TN-OR 7921 7932 SIRVA, Inc. Westmont, IL US 06/02/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft General Ledger 8.4 SP1

TN-OR 7921 7932 SIRVA, Inc. Westmont, IL US 06/02/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Payables 8.4 SP1

TN-OR 7921 7932 SIRVA, Inc. Westmont, IL US 06/02/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Receivables 8.4 SP1

TN-OR 7921 7932 SIRVA, Inc. Westmont, IL US 06/02/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Projects 8.4 SP1

TN-OR 7921 7932 SIRVA, Inc. Westmont, IL US 06/02/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Purchasing 8.4 SP1

TN-OR 7933 7933 SIRVA, Inc. 06/24/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases
TN-OR 7934 7935 SIRVA, Inc. 05/26/06 Amendment 2 to the Support Services Agreement For PeopleSoft Releases
TN-OR 7936 7937 SIRVA, Inc. 05/11/07 Amendment 3 to the Support Services Agreement For PeopleSoft Releases
TN-OR 4245 4255 SKYCITY Entertainment Group Limited Auckland New Zealand 12/31/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.8 SP1 MP7
TN-OR 4245 4255 SKYCITY Entertainment Group Limited Auckland New Zealand 12/31/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll for New Zealand 8.8 SP1 MP7
TN-OR 4245 4255 SKYCITY Entertainment Group Limited Auckland New Zealand 12/31/06 Support Services Agreement; Appendix A PeopleSoft Global Payroll for Australia 8.8 SP1 MP7
TN-OR 8671 8681 Smart Centers LLC Bellevue, WA US 12/28/06 Support Services Agreement; Appendix A Siebel Sales, Mid Market Edition 2000 6.0.1.10
TN-OR 8671 8681 Smart Centers LLC Bellevue, WA US 12/28/06 Support Services Agreement; Appendix A Siebel Advanced Sales 6.0.1.10
TN-OR 8671 8681 Smart Centers LLC Bellevue, WA US 12/28/06 Support Services Agreement; Appendix A Siebel Advanced Automation 6.0.1.10
TN-OR 8671 8681 Smart Centers LLC Bellevue, WA US 12/28/06 Support Services Agreement; Appendix A Siebel Tools 6.0.1.10
TN-OR 8671 8681 Smart Centers LLC Bellevue, WA US 12/28/06 Support Services Agreement; Appendix A Siebel VB 6.0.1.10
TN-OR 3712369 3712371 Smart Centers LLC Bellevue, WA US 12/31/07 Support Services Agreement Amendment # 1
TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 

Appendix A
JDE WORLD 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Accounts Receivable 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Accounts Payable 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE General Accounting 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Financial Reporting 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Fixed Assets 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Job Costing 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Change Management 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE WorldWriter 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE FASTR 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Time Accounting and HRM Base 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Time Entry 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Payroll 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE HR & PR Foundation 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE USA Payroll Year-end 7.3.2, Cum10
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2626

2627

2628

2629

2630

2631

2632

2633

2634

2635

2636
2637
2638
2639
2640

2641

2642

2643
2644
2645
2646
2647
2648
2649
2650
2651
2652
2653
2654

2655

2656

2657

2658

2659

2660

2661

2662

2663

2664
2665
2666
2667

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Vertex for Payroll (year-end updates req.) 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Human Resources 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Benefits Administration 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Health & Safety 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Inventory Management 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Advanced Warehouse Management 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Plant & Equipment Management 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Product Data Management 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Shop Floor Control 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Requirements Planning 7.3.2, Cum10

TN-OR 8682 8694 Solar Sources, Inc. Indianapolis, IN US 03/15/06 TomorrowNow Support Services for J.D. Edwards World Small Businesses; 
Appendix A

JDE Work Orders 7.3.2, Cum10

TN-OR 3712372 3712374 Solar Sources, Inc. Indianapolis, IN US 03/28/08 Support Services Agreement Amendment #1
TN-OR 8695 8705 Sony Pictures Entertainment Inc. Culver City, CA US 02/23/07 Support Services Agreement; Appendix A PeopleSoft Human Resources 7.51
TN-OR 8695 8705 Sony Pictures Entertainment Inc. Culver City, CA US 02/23/07 Support Services Agreement; Appendix A PeopleSoft PeopleTools 7.5x
TN-OR 3712375 3712377 Sony Pictures Entertainment Inc. Culver City, CA US 02/26/08 Support Services Agreement Amendment # 1
TN-OR 8706 8726 Southern California Edison Company Rosemead, CA US 07/10/06 Support Services Agreement; Appendix A; Exhibit 1 - Job Access Requirements; 

Exhibit 2a Approval for Non-Edison Employee Use of SCE Computing Systems; 
Exhibit 2b Computing Systems Remote Access Agreement; Exhibit 3 to Appendix A

PeopleSoft PeopleTools 8.22

TN-OR 8706 8726 Southern California Edison Company Rosemead, CA US 07/10/06 Support Services Agreement; Appendix A; Exhibit 1 - Job Access Requirements; 
Exhibit 2a Approval for Non-Edison Employee Use of SCE Computing Systems; 
Exhibit 2b Computing Systems Remote Access Agreement; Exhibit 3 to Appendix A

PeopleSoft Human Resources 8.3

TN-OR 8706 8726 Southern California Edison Company Rosemead, CA US 07/10/06 Support Services Agreement; Appendix A; Exhibit 1 - Job Access Requirements; 
Exhibit 2a Approval for Non-Edison Employee Use of SCE Computing Systems; 
Exhibit 2b Computing Systems Remote Access Agreement; Exhibit 3 to Appendix A

PeopleSoft Payroll 8.3

TN-OR 8727 8739 Spokane County, Washington Spokane, WA US 06/05/07 Support Services Agreement; Appendix A; Exhibit 1 - Software Restrictions List PeopleSoft PeopleTools 8.4x
TN-OR 8727 8739 Spokane County, Washington Spokane, WA US 06/05/07 Support Services Agreement; Appendix A; Exhibit 1 - Software Restrictions List PeopleSoft Human Resources 8.9
TN-OR 8727 8739 Spokane County, Washington Spokane, WA US 06/05/07 Support Services Agreement; Appendix A; Exhibit 1 - Software Restrictions List PeopleSoft Payroll for North America 8.9
TN-OR 8727 8739 Spokane County, Washington Spokane, WA US 06/05/07 Support Services Agreement; Appendix A; Exhibit 1 - Software Restrictions List PeopleSoft Time & Labor 8.9
TN-OR 8727 8739 Spokane County, Washington Spokane, WA US 06/05/07 Support Services Agreement; Appendix A; Exhibit 1 - Software Restrictions List PeopleSoft General Ledger 8.9
TN-OR 8727 8739 Spokane County, Washington Spokane, WA US 06/05/07 Support Services Agreement; Appendix A; Exhibit 1 - Software Restrictions List PeopleSoft Payables 8.9
TN-OR 8727 8739 Spokane County, Washington Spokane, WA US 06/05/07 Support Services Agreement; Appendix A; Exhibit 1 - Software Restrictions List PeopleSoft Asset Management 8.9
TN-OR 8727 8739 Spokane County, Washington Spokane, WA US 06/05/07 Support Services Agreement; Appendix A; Exhibit 1 - Software Restrictions List PeopleSoft Receivables 8.9
TN-OR 8727 8739 Spokane County, Washington Spokane, WA US 06/05/07 Support Services Agreement; Appendix A; Exhibit 1 - Software Restrictions List PeopleSoft Billing 8.9
TN-OR 8727 8739 Spokane County, Washington Spokane, WA US 06/05/07 Support Services Agreement; Appendix A; Exhibit 1 - Software Restrictions List PeopleSoft Project Costing 8.9
TN-OR 8727 8739 Spokane County, Washington Spokane, WA US 06/05/07 Support Services Agreement; Appendix A; Exhibit 1 - Software Restrictions List PeopleSoft Purchasing 8.9
TN-OR 701 721 SPX Cooling Technologies Overland Park, KS US 09/29/06 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Credit Management, 

Accounts Payable, General Accounting, Multi-Currency Processing, Job 
Cost Accounting, Enterprise Report Writer, North America Vertex Q-
Series 2.1.11

Xe SP22

TN-OR 701 721 SPX Cooling Technologies Overland Park, KS US 09/29/06 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing, Electronic Commerce/EDI, 
Transportation Management

Xe SP22

TN-OR 701 721 SPX Cooling Technologies Overland Park, KS US 09/29/06 Support Services Agreement; Appendix A JDE Manufacturing: Product Data Management, Product Costing, Shop Floor 
Control, Manufacturing Accounting, Configurator Processing, 
Requirements Planning, Work Order Processing

Xe SP22

TN-OR 722 754 SPX Flow Technology Delavan, WI US 09/29/06 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Credit Management, 
Accounts Payable, General Accounting, Financial Reporting, Fixed Assets 
& STAR Reporting, Modeling/Planning/Budgeting, Service Billing, Job 
Cost Accounting, Change Management, WorldWriter, FASTR, North 
America Vertex

A7.3 cum9

TN-OR 722 754 SPX Flow Technology Delavan, WI US 09/29/06 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Sales Order Management, 
Procurement

A7.3 cum9

TN-OR 722 754 SPX Flow Technology Delavan, WI US 09/29/06 Support Services Agreement; Appendix A JDE Manufacturing: Product Data Management, Shop Floor Control, Product 
Costing, Requirements Planning, Manufacturing Accounting, Capacity 
Planning, Work Order Processing, Forecasting

A7.3 cum9

TN-OR 722 754 SPX Flow Technology Delavan, WI US 09/29/06 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Credit Management, 
Accounts Payable, General Accounting, Financial Reporting, Fixed Assets 
& STAR Reporting, Modeling/Planning/Budgeting, Service Billing, Job 
Cost Accounting, Change Management, WorldWriter, FASTR - Financial 
Reporting, North America Only: Vertex Used? Release? 

B7.3.3.2, SP 11.3

TN-OR 722 754 SPX Flow Technology Delavan, WI US 09/29/06 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing, Electronic Commerce/EDI, 
Transportation Management

B7.3.3.2, SP 11.3

TN-OR 722 754 SPX Flow Technology Delavan, WI US 09/29/06 Support Services Agreement; Appendix A JDE Manufacturing: Customer Service Management, Product Data 
Management, Product Costing, Shop Floor Control, Manufacturing 
Accounting, Capacity Planning, Requirements Planning, Forecasting, Work 
Order Processing

B7.3.3.2, SP 11.3

TN-OR 2813041 2813051 St Luke's Cornwall Hospital Newburgh, NY US 09/26/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Human Resources for North America, PeopleSoft Payroll for 
North America

8.8

TN-OR 2813037 2813040 St Luke's Cornwall Hospital Newburgh, NY US 09/18/07 Mutual Nondisclosure Agreement
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft General Ledger 7.5x
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft Payables 7.5x
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2668
2669
2670
2671
2672
2673
2674
2675
2676
2677
2678
2679
2680
2681
2682
2683
2684
2685
2686
2687
2688
2689
2690
2691
2692
2693
2694
2695
2696
2697
2698
2699
2700
2701
2702
2703
2704
2705
2706
2707
2708
2709
2710
2711
2712
2713
2714
2715
2716
2717
2718
2719
2720
2721
2722
2723
2724
2725
2726
2727
2728
2729
2730
2731

2732
2733
2734
2735
2736
2737
2738
2739
2740
2741
2742
2743
2744
2745
2746
2747
2748
2749

TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft Projects 7.5x
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft Receivables 7.5x
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft Asset Management 7.5x
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft Purchasing 7.5x
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft Human Resources 8.3 SP1
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft Benefits Administration 8.3 SP1
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft Payroll for North America 8.3 SP1
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft Resume Processing 8.3 SP1
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft eRecruit Manager Desktop 8.3 SP1
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft eProfile Manager Desktop 8.3 SP1
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft Directory Interface 8.3 SP1
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft eCompensation Manager Desktop 8.3 SP1
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft Enterprise Portal 8.4
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft Financials Portal Pack 8.4
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft HRMS Portal Pack 8.4
TN-OR 766 772 Standard Register Company Dayton, OH US 03/16/07 Appendix B to Support Services Agreement PeopleSoft PeopleTools 7.x, 8.x
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Call Center 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Anywhere 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Assignment Manager 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Campaigns 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Contracts 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Encyclopedia 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Executive Information System 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Office 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Order Entry 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Pricer 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Product Forecasting 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Quotes 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Remote Client 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Reports Server 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel SmartScript 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Sync 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel System Software 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Target Account Selling 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Tools 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Workflow 6.3
TN-OR 755 765 Standard Register Company Dayton, OH US 01/15/07 Support Services Agreement; Appendix A Siebel Dunn & Bradstreet 6.3
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE J.D. Edwards WORLD A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Address Book A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Accounts Receivable A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Accounts Payable A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE General Accounting A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Financial Reporting A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Fixed Assets & STAR Reporting A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Modeling, Planning & Budgeting A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE WORLD Writer A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE FASTR - Financial Reporting A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Year-end Updates Required (vertex used) A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Inventory Management A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Sales Order Management A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Procurement A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Electronic Commerce / EDI A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Product Data Management A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Product Costing A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Shop Floor Control A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Manufacturing Accounting A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Requirements Planning A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Forecasting A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Time Accounting A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Employee Information A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Human Resources A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Payroll A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE USA Year End Programs A7.3 Cum9
TN-OR 2812900 2812910 Stanley Co, Inc. Battle Creek, MI United States 12/10/07 Support Services Agreement & Appendix A JDE Payroll Only Vertex used A7.3 Cum9
TN-OR 2813055 2813065 Stanley Electric U.S. Co. Inc. London, OH United States 12/10/07 Appendix A & Support Services Agreement JDE J.D. Edwards WORLD, Address Book, Accounts Receivable, Accounts 

Payable, General Accounting, Financial Reporting, Fixed Assets & STAR 
Reporting, WORLD Writer, FASTR - Financial Reporting, Year-end 
Updates Required (Vertex not used), Inventory Management, Sales Order 
Management, Procurement

A7.3 Cum7

TN-OR 2813052 2813054 Stanley Electric U.S. Co. Inc. London, OH United States 12/03/07 Mutual Nondisclosure Agreement
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Micro Focus Net Server 2.0 (Unix)
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Micro Focus Sever Express 2.0.11 SP1
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Micro Focus NetExpress 3.0 (Windows)
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Financial Management Modules 8.0 SP1/PT 8.19
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft General Ledger 8.0 SP1/PT 8.19
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Budgeting 8.0 SP1/PT 8.19
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Project Costing 8.0 SP1/PT 8.19
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Contract Management 8.0 SP1/PT 8.19
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Purchasing Management 8.0 SP1/PT 8.19
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Payables 8.0 SP1/PT 8.19
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Asset Management 8.0 SP1/PT 8.19
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Order Management 8.0 SP1/PT 8.19
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Inventory Management 8.0 SP1/PT 8.19
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Billing 8.0 SP1/PT 8.19
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Receivables 8.0 SP1/PT 8.19
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Financial Management Modules 8.0 SP2/PT 8.17
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2753
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2756
2757
2758
2759
2760
2761

2762

2763
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2774

2775

2776
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TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft General Ledger 8.0 SP2/PT 8.17
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Budgeting 8.0 SP2/PT 8.17
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Project Costing 8.0 SP2/PT 8.17
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Purchasing Management 8.0 SP2/PT 8.17
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Payables 8.0 SP2/PT 8.17
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Asset Management 8.0 SP2/PT 8.17
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Order Management 8.0 SP2/PT 8.17
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Inventory Management 8.0 SP2/PT 8.17
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Billing 8.0 SP2/PT 8.17
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft Receivables 8.0 SP2/PT 8.17
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft People Tools Enterprise Development 8.17
TN-OR 8740 8752 StarHub Ltd Singapore 01/01/07 Support Services Agreement; Appendix 1 PeopleSoft People Tools Enterprise Development 8.19
TN-OR 8777 8787 State of Texas Department of Information Resources TX US N/A Appendix C to Contract No. DIR-SDD-213 Customer Support Services Agreement 

for PeopleSoft Releases, Schedule 1 Customer Acceptance of Agreement
PeopleSoft EXAMPLE: PeopleSoft Human Resources 8.3 SP1

TN-OR 8753 8773 State of Texas Department of Information Resources Austin, TX US 09/16/05 Contract for PeopleSoft Software Maintenance Services (DIR-SDD-213), Appendix 
A - Standard Terms and Conditions for Services Contract

PeopleSoft ISAS 7.52 Financials and ISAS 8.8 Financials

TN-OR 8774 8776 State of Texas Department of Information Resources TX US 07/19/05 Appendix B to Contract DIR-SDD-213 - PeopleSoft Software Maintenance Services 
Request for Offer DIR-SDD-TMP-061; Self Performance HUB Subcontracting Plan 
(HSP)

PeopleSoft

TN-OR 8788 8800 State of Texas Department of Information Resources TX US 07/19/05 Exhibit 1 to Contract DIR-SSD-213 - Revised Response to Request for Offer DIR-
SDD-TMP-601 PeopleSoft Software Maintenance Services

PeopleSoft

TN-OR 8788 8800 State of Texas Department of Information Resources TX US 07/19/05 Exhibit 1 to Contract DIR-SSD-213 - Revised Response to Request for Offer DIR-
SDD-TMP-601 PeopleSoft Software Maintenance Services

PeopleSoft

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Vertex for Payroll B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Canadian Payroll B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Canadian Payroll - Year-end B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Vertex used for NA Payroll B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Year-end Updates Required B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Human Resources B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Benefits Administration B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE OW HR Canada B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Recruitment Management B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE OW HR - US B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Position Control B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Wages & Salary B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Agreement Management B7.3 XE
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2780

2781

2782

2783

2784
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TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Inventory Management B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Sales Order Management B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Procurement B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Advanced Pricing B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Transportation Management B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Plant & Equipment Management B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Customer Service Management System B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Product Data Management B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Shop Floor Control B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Work Orders B7.3 XE

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE OneWorld B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Accounts Receivable B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Account Payable B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE General Accounting B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Financial Reporting B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Multi-Currency B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Fixed Assets B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Job Costing B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Vertex Used in NA B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Year-end Updates Required B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Time Accounting and HRM Base B7.3 XE, Update 6
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TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE OW HR & PR Foundation - US B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE OW HR & PR Foundation - Canada B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE Time Entry B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE USA Payroll B7.3 XE, Update 6

TN-OR 773 804 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 IT Service Contract; Appendix A - Scope of Services; Appendix B - Service Level 
Standards and Escalation Contact Information; Appendix C - Organization Including 
Key Personnel; Appendix D - Activities on Premises; Appendix E - Purchaser's 
Information Security Policy and Guidelines

JDE USA Payroll Year-end B7.3 XE, Update 6

TN-OR 805 806 Stora Enso North America Corp. Wisconsin Rapids, WI US 07/21/06 Amendment #1 to the IT Service Contract No: TN001
TN-OR 8801 8812 Suburban Propane, L.P. Whippany, NJ US 02/03/05 Support Services Agreement For PeopleSoft Releases PeopleSoft Human Resources for North American Customers 8.0 SP1, 8.3 SP1, 8.8 SP1

TN-OR 8801 8812 Suburban Propane, L.P. Whippany, NJ US 02/03/05 Support Services Agreement For PeopleSoft Releases PeopleSoft Payroll for North American Customers 8.0 SP1, 8.3 SP1, 8.8 SP1

TN-OR 8801 8812 Suburban Propane, L.P. Whippany, NJ US 02/03/05 Support Services Agreement For PeopleSoft Releases PeopleSoft Benefits Administration for North American Customers 8.0 SP1, 8.3 SP1, 8.8 SP1

TN-OR 8801 8812 Suburban Propane, L.P. Whippany, NJ US 02/03/05 Support Services Agreement For PeopleSoft Releases PeopleSoft Time & Labor for North American Customers 8.0 SP1, 8.3 SP1, 8.8 SP1

TN-OR 8801 8812 Suburban Propane, L.P. Whippany, NJ US 02/03/05 Support Services Agreement For PeopleSoft Releases PeopleSoft eDevelopment for North American Customers 8.0 SP1, 8.3 SP1, 8.8 SP1

TN-OR 8801 8812 Suburban Propane, L.P. Whippany, NJ US 02/03/05 Support Services Agreement For PeopleSoft Releases PeopleSoft ePay for North American Customers 8.0 SP1, 8.3 SP1, 8.8 SP1

TN-OR 8801 8812 Suburban Propane, L.P. Whippany, NJ US 02/03/05 Support Services Agreement For PeopleSoft Releases PeopleSoft eProfile for North American Customers 8.0 SP1, 8.3 SP1, 8.8 SP1

TN-OR 8801 8812 Suburban Propane, L.P. Whippany, NJ US 02/03/05 Support Services Agreement For PeopleSoft Releases PeopleSoft eBenefits for North American Customers 8.0 SP1, 8.3 SP1, 8.8 SP1

TN-OR 3712378 3712380 Suburban Propane, L.P. Whippany, NJ US 01/25/08 Support Services Agreement Amendment #3 PeopleSoft Payroll Interface 8.0 SP1, 8.3 SP1, 8.8 SP1, 8.9
TN-OR 8813 8814 Suburban Propane, L.P. 01/30/06 Amendment 1 to the Support Services Agreement For PeopleSoft Releases
TN-OR 8815 8816 Suburban Propane, L.P. 01/30/07 Amendment 2 to the Support Services Agreement For PeopleSoft Releases
TN-OR 8864 8874 Susquehanna Pfaltzgraff Co. York, PA US 09/08/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Human Resources 8.3 SP1

TN-OR 8864 8874 Susquehanna Pfaltzgraff Co. York, PA US 09/08/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Payroll for North American Customers 8.3 SP1

TN-OR 8864 8874 Susquehanna Pfaltzgraff Co. York, PA US 09/08/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft Benefits Administration 8.3 SP1

TN-OR 8864 8874 Susquehanna Pfaltzgraff Co. York, PA US 09/08/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft eBenefits 8.3 SP1

TN-OR 8864 8874 Susquehanna Pfaltzgraff Co. York, PA US 09/08/05 Support Services Agreement For PeopleSoft Releases; Exhibit A PeopleSoft ePay 8.3 SP1

TN-OR 8892 8893 Sybase, Inc. 07/31/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft Projects 8.4 SP1/SP2
TN-OR 8892 8893 Sybase, Inc. 07/31/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft Contracts 8.4 SP1/SP2
TN-OR 8892 8893 Sybase, Inc. 07/31/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft Expenses 8.4 SP1/SP2
TN-OR 8892 8893 Sybase, Inc. 07/31/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft Resource Management 8.4 SP1/SP2
TN-OR 8892 8893 Sybase, Inc. 07/31/05 Amendment 1 to the Support Services Agreement For PeopleSoft Releases PeopleSoft Billing 8.4 SP1/SP2
TN-OR 8875 8891 Sybase, Inc. Dublin, CA US 05/09/05 Support Services Agreement For PeopleSoft Releases; Exhibits A, B, & C PeopleSoft Human Resources and Extended Enterprise 8.0 SP1 or 8.8 SP1
TN-OR 8875 8891 Sybase, Inc. Dublin, CA US 05/09/05 Support Services Agreement For PeopleSoft Releases; Exhibits A, B, & C PeopleSoft eRecruit 8.0 SP1 or 8.8 SP1
TN-OR 8875 8891 Sybase, Inc. Dublin, CA US 05/09/05 Support Services Agreement For PeopleSoft Releases; Exhibits A, B, & C PeopleSoft eCompensation 8.0 SP1 or 8.8 SP1
TN-OR 8875 8891 Sybase, Inc. Dublin, CA US 05/09/05 Support Services Agreement For PeopleSoft Releases; Exhibits A, B, & C PeopleSoft eProfile 8.0 SP1 or 8.8 SP1
TN-OR 8875 8891 Sybase, Inc. Dublin, CA US 05/09/05 Support Services Agreement For PeopleSoft Releases; Exhibits A, B, & C PeopleSoft eDevelopment 8.0 SP1 or 8.8 SP1
TN-OR 8894 8895 Sybase, Inc. 03/30/06 Amendment 2 to the Support Services Agreement For PeopleSoft Releases
TN-OR 8896 8897 Sybase, Inc. 04/30/07 Amendment 3 to the Support Services Agreement For PeopleSoft Releases
TN-OR 3712381 3712381 Sybase, Inc. Dublin, CA US 03/28/08 Support Services Agreement Amendment # 5
TN-OR 2813066 2813077 Syngenta Crop Protection, Inc. Greensboro, NC United States 09/21/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Human Resources 8.8

TN-OR 2813066 2813077 Syngenta Crop Protection, Inc. Greensboro, NC United States 09/21/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Benefits Administration 8.8
TN-OR 2813066 2813077 Syngenta Crop Protection, Inc. Greensboro, NC United States 09/21/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Payroll North America 8.8

TN-OR 2813066 2813077 Syngenta Crop Protection, Inc. Greensboro, NC United States 09/21/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft Pension Administration 8.8
TN-OR 2813066 2813077 Syngenta Crop Protection, Inc. Greensboro, NC United States 09/21/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft eProfile 8.8
TN-OR 2813066 2813077 Syngenta Crop Protection, Inc. Greensboro, NC United States 09/21/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft eBenefits 8.8
TN-OR 2813066 2813077 Syngenta Crop Protection, Inc. Greensboro, NC United States 09/21/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft ePay 8.8
TN-OR 2813066 2813077 Syngenta Crop Protection, Inc. Greensboro, NC United States 09/21/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft eCompensation 8.8
TN-OR 2813066 2813077 Syngenta Crop Protection, Inc. Greensboro, NC United States 09/21/07 Support Services Agreement & Appendix A PeopleSoft PeopleSoft eDevelopment 8.8
TN-OR 8898 8907 TA Operating Corporation d/b/a TravelCenters of 

America
Westlake, OH US 10/31/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.9 MP1

TN-OR 8898 8907 TA Operating Corporation d/b/a TravelCenters of 
America

Westlake, OH US 10/31/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.9 MP1

TN-OR 8898 8907 TA Operating Corporation d/b/a TravelCenters of 
America

Westlake, OH US 10/31/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.9 MP1

TN-OR 8898 8907 TA Operating Corporation d/b/a TravelCenters of 
America

Westlake, OH US 10/31/06 Support Services Agreement; Appendix A PeopleSoft eProfile 8.9 MP1

TN-OR 8898 8907 TA Operating Corporation d/b/a TravelCenters of 
America

Westlake, OH US 10/31/06 Support Services Agreement; Appendix A PeopleSoft ePay 8.9 MP1

TN-OR 8898 8907 TA Operating Corporation d/b/a TravelCenters of 
America

Westlake, OH US 10/31/06 Support Services Agreement; Appendix A PeopleSoft Enterprise Learning Management 8.9 MP1
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2851
2852

2853

2854

2855

2856
2857

2858

2859

2860

2861

2862

2863

2864

2865
2866
2867
2868
2869
2870
2871
2872
2873
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2875

2876

2877

2878

2879

2880

2881

2882

2883

2884

2885

2886

2887

2888
2889
2890
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2895
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2898
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2902

TN-OR 8929 8937 Telapex Jackson, MS US 12/23/05 Support Services Agreement; Appendix A PeopleSoft Payroll for Commercial Customers 7.5
TN-OR 8929 8937 Telapex Jackson, MS US 12/23/05 Support Services Agreement; Appendix A PeopleSoft Human Resources 7.5
TN-OR 8912 8924 Telapex Jackson, MS US 11/11/02 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Commercial Customers   Major Release 7.5Minor Release 7.51

TN-OR 8925 8928 Telapex 03/25/04 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

TN-OR 853 862 Texas Associations of School Boards Inc Austin, TX US 12/15/06 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Accounts Payable, 
General Accounting, Financial Reporting, World Writer, FASTR Financial 
Reporting. 

A7.3 Cum 15

TN-OR 853 862 Texas Associations of School Boards Inc Austin, TX US 12/15/06 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Sales Order Management, 
Procurement

A7.3 Cum 15

TN-OR 853 862 Texas Associations of School Boards Inc Austin, TX US 12/15/06 Support Services Agreement; Appendix A JDE Technology Foundation A7.3 Cum 15
TN-OR 878 888 Texas Medical Association Austin, TX US 12/30/06 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Accounts Payable, 

General Accounting, Financial Reporting, Enterprise Report Writer, Fixed 
Assets, Modelling/Planning/ & Budgeting, Property/Real Estate 
Management, Year End 1099 Updates - Vertex Used

XE

TN-OR 878 888 Texas Medical Association Austin, TX US 12/30/06 Support Services Agreement; Appendix A JDE HRMS & Payroll: Time Entry, HR and PR Foundation, Employee 
Information, Human Resources, Benefits Administration, Employee Self 
Service, Health and Safety, Position Control, Recruitment Management, 
Manager Self Service, Compensation Management, eRecruitment, Payroll, 
USA Year End Programs, North America - Vertex Used.

XE

TN-OR 8938 8947 Textile Management Associates Dalton, GA US 03/07/07 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Credit Management, 
Accounts Payable, General Accounting, Financial Reporting, World Writer
FASTR, Modeling/Planning/Budgeting

A7.3 cum 11

TN-OR 8938 8947 Textile Management Associates Dalton, GA US 03/07/07 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Sales Order Management, 
Procurement Advanced Pricing

A7.3 cum 11

TN-OR 8938 8947 Textile Management Associates Dalton, GA US 03/07/07 Support Services Agreement; Appendix A JDE Manufacturing: Product Data Management, Shop Floor Control, Product 
Costing, Requirements Planning, Manufacturing Accounting, Work Order 
Processing

A7.3 cum 11

TN-OR 6040 6055 The Capital Group Companies Inc Los Angeles, CA US 06/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A, Exhibit B, Exhibit C PeopleSoft Human Resources 8.0 SP1, 8.3 SP1, 8.8 SP1

TN-OR 6040 6055 The Capital Group Companies Inc Los Angeles, CA US 06/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A, Exhibit B, Exhibit C PeopleSoft Payroll Interface 8.0 SP1, 8.3 SP1, 8.8 SP1

TN-OR 6040 6055 The Capital Group Companies Inc Los Angeles, CA US 06/30/05 Support Services Agreement For PeopleSoft Releases; Exhibit A, Exhibit B, Exhibit C PeopleSoft eProfile 8.0 SP1, 8.3 SP1, 8.8 SP1

TN-OR 6728 6737 The Empire District Electric Company Joplin, MO US 04/25/05 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Time & Labor 7.51
TN-OR 6728 6737 The Empire District Electric Company Joplin, MO US 04/25/05 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll 7.51
TN-OR 6728 6737 The Empire District Electric Company Joplin, MO US 04/25/05 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Benefits 7.51
TN-OR 6728 6737 The Empire District Electric Company Joplin, MO US 04/25/05 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft General Ledger 7.51
TN-OR 6728 6737 The Empire District Electric Company Joplin, MO US 04/25/05 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payables 7.51
TN-OR 6728 6737 The Empire District Electric Company Joplin, MO US 04/25/05 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Purchasing 7.51
TN-OR 6728 6737 The Empire District Electric Company Joplin, MO US 04/25/05 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Inventory 7.51
TN-OR 6728 6737 The Empire District Electric Company Joplin, MO US 04/25/05 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Assets 7.51
TN-OR 6728 6737 The Empire District Electric Company Joplin, MO US 04/25/05 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Receivables 7.51
TN-OR 6738 6739 The Empire District Electric Company 05/05/05 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 

PeopleSoft Releases
PeopleSoft Human Resources 7.51

TN-OR 6738 6739 The Empire District Electric Company 05/05/05 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

PeopleSoft Time & Labor 7.51

TN-OR 6738 6739 The Empire District Electric Company 05/05/05 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

PeopleSoft Payroll 7.51

TN-OR 6738 6739 The Empire District Electric Company 05/05/05 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

PeopleSoft Benefits Administration 7.51

TN-OR 6738 6739 The Empire District Electric Company 05/05/05 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

PeopleSoft General Ledger 7.51

TN-OR 6738 6739 The Empire District Electric Company 05/05/05 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

PeopleSoft Payables 7.51

TN-OR 6738 6739 The Empire District Electric Company 05/05/05 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

PeopleSoft Purchasing 7.51

TN-OR 6738 6739 The Empire District Electric Company 05/05/05 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

PeopleSoft Inventory 7.51

TN-OR 6738 6739 The Empire District Electric Company 05/05/05 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

PeopleSoft Assets 7.51

TN-OR 6738 6739 The Empire District Electric Company 05/05/05 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

PeopleSoft Receivables 7.51

TN-OR 6738 6739 The Empire District Electric Company 05/05/05 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases

PeopleSoft Projects 7.51

TN-OR 6740 6742 The Empire District Electric Company Joplin, MO US 10/21/05 Amendment 2 Consulting Services Agreement To The Extended Support Services 
Agreement For Retiring and Retired PeopleSoft Releases

PeopleSoft

TN-OR 6743 6744 The Empire District Electric Company 02/17/06 Amendment 3 To The Extended Support Services Agreement for Retiring and Retired
PeopleSoft Releases

PeopleSoft

TN-OR 6745 6746 The Empire District Electric Company 11/15/06 Amendment 4 To The Extended Support Services Agreement for Retiring and Retired
PeopleSoft Releases

PeopleSoft

TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE OneWorld - Accounts Receivable B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Account Payable B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Financial Reporting B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Multi-site Consolidations B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Fixed Assets B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Service Billing B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Contract Billing B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Year End Updates Required B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Agreement Management B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Advance Stock Valuation B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Inventory Management B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Advanced Pricing B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Shop Floor Management B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Quality Mgmt B7.3.3 XE
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TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE Work Orders B7.3.3 XE
TN-OR 6901 6914 The Foreign Candy Company Hull, IA US 02/24/06 Support Services Agreement; Appendix A JDE <no product stated> Cum4/SP1 8.1
TN-OR 2985959 2985968 The Newtron Group, Inc Baton Rouge, LA US 12/20/07 Support Services Agreement, Appendix A PeopleSoft Human Resources 8.0 SP1
TN-OR 2985959 2985968 The Newtron Group, Inc Baton Rouge, LA US 12/20/07 Support Services Agreement, Appendix A PeopleSoft Payroll 8.0 SP1
TN-OR 9409 9418 The Wellbridge Company Greenwood Village, CO US 11/10/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.8 SP1
TN-OR 9409 9418 The Wellbridge Company Greenwood Village, CO US 11/10/06 Support Services Agreement; Appendix A PeopleSoft Accounts Payable 8.8 SP1
TN-OR 9409 9418 The Wellbridge Company Greenwood Village, CO US 11/10/06 Support Services Agreement; Appendix A PeopleSoft Accounts Receivable 8.8 SP1
TN-OR 9409 9418 The Wellbridge Company Greenwood Village, CO US 11/10/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.8 SP1
TN-OR 9409 9418 The Wellbridge Company Greenwood Village, CO US 11/10/06 Support Services Agreement; Appendix A PeopleSoft Billing 8.8 SP1
TN-OR 9409 9418 The Wellbridge Company Greenwood Village, CO US 11/10/06 Support Services Agreement; Appendix A PeopleSoft eProcurement 8.8 SP1
TN-OR 8960 8969 Tom Snacks Company Columbus, GA US 12/01/05 Support Services Agreement; Appendix A JDE Financials: Accounts Receivable, Accounts Payable, General Accounting, 

Financial Reporting, Fixed Assets
Xe SP 20

TN-OR 8960 8969 Tom Snacks Company Columbus, GA US 12/01/05 Support Services Agreement; Appendix A JDE Payroll: Time Accounting & HRM Base, OW HR & PR Foundation, Time 
Entry, OW HR & PR Foundation USA, USA Payroll, Vertex for Payroll, 
Year End updates required

Xe SP 20

TN-OR 8960 8969 Tom Snacks Company Columbus, GA US 12/01/05 Support Services Agreement; Appendix A JDE HRMS: Human Resources, Benefits Administration, Health & Safety, 
Position Control, Wages & Salary

Xe SP 20

TN-OR 8960 8969 Tom Snacks Company Columbus, GA US 12/01/05 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing, Transportation Management. 

Xe SP 20

TN-OR 8974 8983 Toshiba America Information Systems Irvine, CA US 01/17/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Human Resources for North American Customers PeopleSoft 8.x
TN-OR 8974 8983 Toshiba America Information Systems Irvine, CA US 01/17/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Payroll for North American Customers PeopleSoft 8.x
TN-OR 8974 8983 Toshiba America Information Systems Irvine, CA US 01/17/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Benefits Administration for North American Customers PeopleSoft 8.x
TN-OR 8984 8984 Toshiba America Information Systems Irvine, CA US 03/31/06 Amendment 1 to the Support Services Agreement for PeopleSoft Releases
TN-OR 8985 8985 Toshiba America Information Systems Irvine, CA US 03/31/07 Amendment 2 to the Support Services Agreement for PeopleSoft Releases
TN-OR 3712402 3712411 Toshiba America Information Systems Irvine, CA US 10/05/07 Support Services Agreement Amendment #3 HRMS: HR, BA, Payroll
TN-OR 8986 8988 Transfield Services New Zealand Ltd 03/20/06  Appendix 1 JDE World Financials: General Accounting, Financial Reporting, Multi 

Currency, World Writer, FASTR, STAR, Address Book (not used today 
but licensed) Accounts Receivable, Accounts Payable, General Ledger, 
Cash Basis Accounting, Fixed Assets, Budgeting, Project Costing, Contract
________, Real Estate Management, Change Management

A7.3 cum 11 with X3

TN-OR 8986 8988 Transfield Services New Zealand Ltd 03/20/06  Appendix 1 JDE World Distribution: (not used today but licensed) Inventory, Procurement, 
Sales Order Management, Electronic Commerce, Load and Delivery 
Management, Bulk Stock Management, Subcontract Management

A7.3 cum 11 with X3

TN-OR 8986 8988 Transfield Services New Zealand Ltd 03/20/06  Appendix 1 JDE World Manufacturing: (not used today but licensed) Plant and Equipment 
Maintenance, Work Orders

A7.3 cum 11 with X3

TN-OR 8986 8988 Transfield Services New Zealand Ltd 03/20/06  Appendix 1 JDE World Human Resources: Time Accounting and HRM Base A7.3 cum 11 with X3
TN-OR 8986 8988 Transfield Services New Zealand Ltd 03/20/06  Appendix 1 JDE World Payroll: Payroll A7.3 cum 11 with X3

TN-OR 2812686 2812691 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Appendix 1 JDE World Financials: General Accounting, Financial Reporting, Multi 
Currency, World Writer, FASTR, STAR, Address Book (not used today 
but licensed) Accounts Receivable, Accounts Payable, General Ledger, 
Cash Basis Accounting, Fixed Assets, Budgeting, Project Costing, Contract
Billing, Real Estate Management, Change Management

A7.3 cum 11 with X3

TN-OR 2812686 2812691 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Appendix 1 JDE World Distribution: (not used today but licensed) Inventory, Procurement, 
Sales Order Management, Electronic Commerce, Load and Delivery 
Management, Bulk Stock Management, Subcontract Management

A7.3 cum 11 with X3

TN-OR 2812686 2812691 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Appendix 1 JDE World Manufacturing: (not used today but licensed) Plant and Equipment 
Maintenance, Work Orders

A7.3 cum 11 with X3

TN-OR 2812686 2812691 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Appendix 1 JDE World Human Resources: Time Accounting and HRM Base A7.3 cum 11 with X3
TN-OR 2812686 2812691 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Appendix 1 JDE World Payroll: Payroll A7.3 cum 11 with X3

TN-OR 2812676 2812685 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Support Services Agreement, Appendix 1 JDE JDE World Financials A7.3 Cum 3
TN-OR 2812676 2812685 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Support Services Agreement, Appendix 1 JDE JDE World Payroll A7.3 Cum 3
TN-OR 8986 8988 Transfield Services New Zealand Ltd 03/20/06  Appendix 1 JDE OneWorld Financials: Accounts Receivable, Accounts Payable, General 

Ledger, Fixed Assets, Project Costing, Contract/Service Billing, Real 
Estate Management.

XE SP 17.1

TN-OR 8986 8988 Transfield Services New Zealand Ltd 03/20/06  Appendix 1 JDE OneWorld Distribution: (not used today but licensed) Inventory, 
Procurement, Subcontract Management

XE SP 17.1

TN-OR 8986 8988 Transfield Services New Zealand Ltd 03/20/06  Appendix 1 JDE OneWorld Manufacturing: (not used today but licensed) Capital Asset 
Management

XE SP 17.1

TN-OR 8986 8988 Transfield Services New Zealand Ltd 03/20/06  Appendix 1 JDE OneWorld Human Resources and Payroll: (not used today but licensed) 
HCM Foundation, Payroll

XE SP 17.1

TN-OR 2812686 2812691 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Appendix 1 JDE OneWorld Financials: Accounts Receivable, Accounts Payable, General 
Ledger, Fixed Assets, Project Costing, Contract/Service Billing, Real 
Estate Management.

Xe SP 17.1

TN-OR 2812686 2812691 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Appendix 1 JDE OneWorld Distribution: (not used today but licensed) Inventory, 
Procurement, Subcontract Management

Xe SP 17.1

TN-OR 2812686 2812691 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Appendix 1 JDE OneWorld Manufacturing: (not used today but licensed) Capital Asset 
Management

Xe SP 17.1

TN-OR 2812686 2812691 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Appendix 1 JDE OneWorld Human Resources and Payroll: (not used today but licensed) 
HCM Foundation, Payroll

Xe SP 17.1

TN-OR 2812676 2812685 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Support Services Agreement, Appendix 1 JDE JDE One World Xe Financials Sp 17.1
TN-OR 2812676 2812685 Transfield Services New Zealand Ltd Auckland New Zealand 03/20/06 Support Services Agreement, Appendix 1 JDE JDE One World Xe Payroll Sp 17.1
TN-OR 8999 9008 Trends International LLC Indianapolis, IN US 08/18/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.8
TN-OR 8999 9008 Trends International LLC Indianapolis, IN US 08/18/06 Support Services Agreement; Appendix A PeopleSoft Payables 8.8
TN-OR 8999 9008 Trends International LLC Indianapolis, IN US 08/18/06 Support Services Agreement; Appendix A PeopleSoft Billing 8.8
TN-OR 8999 9008 Trends International LLC Indianapolis, IN US 08/18/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.8
TN-OR 8999 9008 Trends International LLC Indianapolis, IN US 08/18/06 Support Services Agreement; Appendix A PeopleSoft Inventory 8.8
TN-OR 8999 9008 Trends International LLC Indianapolis, IN US 08/18/06 Support Services Agreement; Appendix A PeopleSoft Order Management 8.8
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2951
2952
2953
2954
2955

2956
2957
2958

2959
2960
2961
2962
2963
2964
2965
2966
2967
2968
2969
2970
2971
2972
2973

2974
2975
2976
2977
2978
2979
2980
2981
2982
2983
2984
2985
2986
2987
2988
2989
2990
2991
2992
2993
2994
2995
2996
2997
2998
2999
3000
3001
3002

3003
3004
3005
3006
3007

3008
3009
3010
3011

3012

3013

3014

3015

3016

3017
3018
3019

3020

TN-OR 8999 9008 Trends International LLC Indianapolis, IN US 08/18/06 Support Services Agreement; Appendix A PeopleSoft Receivables 8.8
TN-OR 9009 9018 Trenwick America Corporation Stamford, CT US 09/29/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8
TN-OR 9009 9018 Trenwick America Corporation Stamford, CT US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Account Payable 8
TN-OR 9009 9018 Trenwick America Corporation Stamford, CT US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Expenses 8
TN-OR 9019 9020 Trenwick America Corporation Stamford, CT US 12/18/06 Amendment #1 to the Support Services Agreement
TN-OR 9032 9038 TriQuint Semiconductor, Inc. Hillsboro, OR US 06/29/05 Appendix 8 to SAP America Inc R/3 Software End-User License Agreement effective 

11/21/95 with TriQuint Semiconductor, Inc. 
mySAP Business Suite: Customer Relationship Management, ERP Financials, ERP 

Human Resources, Supplier Relationship Management, Supply Chain 
Management, Product Lifecycle Management

TN-OR 9021 9031 TriQuint Semiconductor, Inc. Hillsboro, OR US 06/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Human Resources 8.0 SP1
TN-OR 9021 9031 TriQuint Semiconductor, Inc. Hillsboro, OR US 06/29/05 Support Services Agreement for PeopleSoft Releases; Exhibit A PeopleSoft Benefits Administration 8.0 SP1
TN-OR 9032 9038 TriQuint Semiconductor, Inc. Hillsboro, OR US 06/29/05 Appendix 8 to SAP America Inc R/3 Software End-User License Agreement effective 

11/21/95 with TriQuint Semiconductor, Inc. 
SAP Learning Solution

TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft Time and Labor 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft e-Recruit 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft e-Recruit Manager Desktop 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft eCompensation 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft eCompensation Manager Desktop 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft e-Profile 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft e-Profile Manager Desktop 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft e-Development 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft e-Benefits 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft e-Pay 8.3 SP1
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft Human Resources 8.3 SP1
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft Payroll for North America 8.3 SP1

TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft Benefits Administration 8.3 SP1
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft Time and Labor 8.3 SP1
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft e-Recruit 8.3 SP1
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft e-Recruit Manager Desktop 8.3 SP1
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft e-Compensation 8.3 SP1
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft e-Compensation Manager Desktop 8.3 SP1
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft e-Profile 8.3 SP1
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft e-Profile Manager Desktop 8.3 SP1
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft e-Development 8.3 SP1
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft e-Benefits 8.3 SP1
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft e-Pay 8.3 SP1
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4 SP2
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft Receivables 8.4 SP2
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft Payables 8.4 SP2
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft Asset Management 8.4 SP2
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft Budgeting 8.4 SP2
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft Billing 8.4 SP2
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.4 SP2
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft Inventory 8.4 SP2
TN-OR 893 903 Tropical Shipping USA, LLC Riviera Beach, FL US 01/01/06 Support Services Agreement; Appendix A PeopleSoft e-Procurement 8.4 SP2
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft General Ledger 8.4 SP2
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft Receivables 8.4 SP2
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft Payables 8.4 SP2
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft Asset Management 8.4 SP2
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft Budgeting 8.4 SP2
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft Billing 8.4 SP2
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft Purchasing 8.4 SP2
TN-OR 904 905 Tropical Shipping USA, LLC 01/16/06 Amendment 1 to the Support Services Agreement PeopleSoft Inventory 8.4 SP2
TN-OR 906 907 Tropical Shipping USA, LLC 03/17/06 Amendment 2 to the Support Services Agreement 

TN-OR 9039 9049 United Dominion Realty Trust Richmond, VA US 02/25/05 Support Services Agreement for PeopleSoft Releases PeopleSoft General Ledger for North American Customers PeopleSoft 8.x
TN-OR 9039 9049 United Dominion Realty Trust Richmond, VA US 02/25/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Payables for North American Customers PeopleSoft 8.x
TN-OR 9039 9049 United Dominion Realty Trust Richmond, VA US 02/25/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Asset Management for North American Customers PeopleSoft 8.x
TN-OR 9050 9051 United Dominion Realty Trust Richmond, VA US 03/25/06 Amendment 1 to the Support Services Agreement
TN-OR 2986012 2986014 United Space Alliance 11/29/04 Purchase Order # 6000105889, Attachment A  HRMS 7.51 Commercial 7.51

TN-OR 2986010 2986011 United Space Alliance Webster, TX US 11/29/04 Purchase Order #  6000105889 PeopleSoft HRMS 7.5.1 7.5.1
TN-OR 2986004 2986005 United Space Alliance 08/05/04 Supplier Size and ClassifcationCertification/Recertification
TN-OR 2986006 2986009 United Space Alliance General Provisions
TN-OR 7831 7841 Universal City Studios LLP Universal City, CA US 06/06/05 Support Services Agreement for PeopleSoft Releases; Exhibit A: Covered Products PeopleSoft Human Resources 7.5

TN-OR 7831 7841 Universal City Studios LLP Universal City, CA US 06/06/05 Support Services Agreement for PeopleSoft Releases; Exhibit A: Covered Products PeopleSoft Payroll for North American Customers 7.5

TN-OR 7831 7841 Universal City Studios LLP Universal City, CA US 06/06/05 Support Services Agreement for PeopleSoft Releases; Exhibit A: Covered Products PeopleSoft Benefits Administration 7.5

TN-OR 7818 7830 Universal City Studios LLP Universal City, CA US 01/09/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft Human Resources for Commercial Customers   Major Release 7.5Minor Release 7.51

TN-OR 7818 7830 Universal City Studios LLP Universal City, CA US 01/09/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft Payroll for Commercial Customers   Major Release 7.5Minor Release 7.51

TN-OR 7818 7830 Universal City Studios LLP Universal City, CA US 01/09/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft Benefits Administration for Commercial Customers   Major Release 7.5Minor Release 7.51

TN-OR 7842 7842 Universal City Studios LLP 03/27/06 Amendment 1to The Support Services Agreement for PeopleSoft Releases
TN-OR 7843 7843 Universal City Studios LLP 03/16/07 Amendment 2 to the Support Services Agreement for PeopleSoft Releases
TN-OR 9052 9062 Universitas 21 Global Pte Ltd Singapore 09/15/06 Support Services Agreement; Appendix 1 PeopleSoft Student Administration: Campus Community, Recruiting and Admissions, 

Student Records, Student Financials, Advisement, Campus Self Service. 
8.0SP1/PT8.1
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3056
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TN-OR 9052 9062 Universitas 21 Global Pte Ltd Singapore 09/15/06 Support Services Agreement; Appendix 1 PeopleSoft Human Capital Management: Resume Processing, eRecruit, eRecruit 
Manager Desktop, eCompensation, eCompensation Manager Desktop, 
eProfile, eProfile Manager Desktop, ePerformance, HRMS Portal Pack 

8.8 / PT 8.44

TN-OR 9052 9062 Universitas 21 Global Pte Ltd Singapore 09/15/06 Support Services Agreement; Appendix 1 PeopleSoft Enterprise Learning Management 8.8 / PT 8.44
TN-OR 9052 9062 Universitas 21 Global Pte Ltd Singapore 09/15/06 Support Services Agreement; Appendix 1 PeopleSoft Enterprise Financial: General Ledger, Receivables, Payables, Asset 

Management, Financials Portal Pack, 
8.8 / PT 8.45

TN-OR 9052 9062 Universitas 21 Global Pte Ltd Singapore 09/15/06 Support Services Agreement; Appendix 1 PeopleSoft Enterprise Portal not being used
TN-OR 9075 9090 University Health System San Antonio, TX US 09/13/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft Human Resources for Commercial Customers PeopleSoft 7.51

TN-OR 9075 9090 University Health System San Antonio, TX US 09/13/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft Payroll for Commercial Customers PeopleSoft 7.51

TN-OR 9075 9090 University Health System San Antonio, TX US 09/13/04 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft Benefits Administration for Commercial Customers PeopleSoft 7.51

TN-OR 9091 9100 University of Massachusetts US 07/23/04 Contract for Services - Long Form; Attachment A PeopleSoft Financials: Calendar Year-End Reporting (IRS 1099 Processes, Forms, 
Transmittals)

7.5

TN-OR 9091 9100 University of Massachusetts US 07/23/04 Contract for Services - Long Form; Attachment A PeopleSoft HRSA: US Federal, State and Local Taxes, Federal State Levies, 
Garnishments, and Child Support, Imputed Income, Worker's 
Compensation Tax, Earned Income Credit, VETS100, Section 125 
Employee Benefits Changes, Tax Code and Program Changed Related to 
Employee Savings Plans (403b, 527, etc.), OSHA Reporting, EEO-1 
Reporting (Including Census Code Changes), Calendar Year End Reporting
(IRS W-2 and 1042S Processes, Forms, Transmittals)

7.6

TN-OR 9101 9110 University of Massachusetts US 07/23/04 Amendment #2; Attachment A - Revision #1 Scope of Work
TN-OR 9111 9111 University of Massachusetts US 10/05/06 Amendment #3
TN-OR 9112 9112 University of Massachusetts US 11/17/06 Amendment #4
TN-OR 3712415 3712418 University of Massachusetts 08/30/07 Amendment #5
TN-OR 9113 9124 University of New Orleans New Orleans, LA US 01/07/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Human Resources for Student Administration 7.6
TN-OR 9113 9124 University of New Orleans New Orleans, LA US 01/07/05 Support Services Agreement for PeopleSoft Releases PeopleSoft Payroll for Student Administration 7.6
TN-OR 9125 9126 University of New Orleans New Orleans, LA US 01/31/05 Amendment 1 to the Support Services Agreement
TN-OR 9224 9234 University of Texas Health and Science Center at San 

Antonio
San Antonio, TX US 12/20/02 Appendix C to Contract No. DIR-SDD-213; Customer Support Services Agreement 

for PeopleSoft Releases
PeopleSoft Human Resources 7.5

TN-OR 9224 9234 University of Texas Health and Science Center at San 
Antonio

San Antonio, TX US 12/20/02 Appendix C to Contract No. DIR-SDD-213; Customer Support Services Agreement 
for PeopleSoft Releases

PeopleSoft Payroll for North America 7.5

TN-OR 9185 9220 University of Texas Health and Science Center at San 
Antonio

San Antonio, TX US 12/20/02 HRMS Extended Support Proposal: Response to Request for Proposal No 745-3-
P0003; Exhibit B, Exhibit C

PeopleSoft Payroll for Education & Government used with Student Administration 7.6

TN-OR 9127 9184 University of Texas Health and Science Center at San 
Antonio

San Antonio, TX US 12/20/02 Agreement Between The University of Texas Health and Science Center at San 
Antonio and TomorrowNow Inc; Exhibit A

TN-OR 9221 9223 University of Texas Health and Science Center at San 
Antonio

San Antonio, TX US 07/07/04 Addendum to Agreement

TN-OR 9235 9235 University of Texas Health and Science Center at San 
Antonio

San Antonio, TX US 10/24/05 Amendment #1 to Appendix C to Contract No. DIR-SDD-213 Customer Support 
Services Agreement for PeopleSoft Releases

TN-OR 9236 9236 University of Texas Health and Science Center at San 
Antonio

San Antonio, TX US 10/06/06 Amendment #2 to the Support Services Agreement for PeopleSoft Releases

TN-OR 9237 9237 University of Texas Health and Science Center at San 
Antonio

San Antonio, TX US 05/12/04 RE: Acceptance of Contract Renewal for HRMS Extended Support RFP# 745-3-
P0003

TN-OR 9238 9251 UPM-Kymmene UK (Shotton) Shotton, Flintshire UK 06/01/07 Support Services Agreement; Appendix A JDE World Financials: Address Book, Accounts Payable, Accounts Receivable, 
Multi Currency Processing, World Writer, FASTR - Financial Reporting

A7.3 cum10

TN-OR 9252 9260 US Oncology Houston, TX US 06/01/04 Consulting Services Agreement; Exhibit A to the Consulting Services Agreement - 
Statement of Work #1

PeopleSoft People Tools 8.x Upgrade Assistant (PeopleSoft FDM 7.52 to 8.4 upgrade)

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft General Ledger 8.4 SP2

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Payables 8.4 SP2

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Assets 8.4 SP2

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Project Costing, 8.4 SP2

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Human Resources 8.8

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Payroll for North American Customers 8.8

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Benefits Administration 8.8

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft eProcurement 8.8 SP1

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Purchasing 8.8 SP1

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Financials Warehouse 8.8 SP1

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Enterprise Portal 8.8 SP1

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft General Ledger 8.8 SP1
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3059

3060

3061

3062

3063

3064

3065

3066

3067

3068

3069

3070

3071

3072

3073

3074

3075

3076
3077

3078

3079

3080

3081
3082
3083
3084

3085

3086
3087
3088
3089
3090
3091
3092
3093
3094
3095
3096
3097

3098

3099

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Payables 8.8 SP1

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Billing 8.8 SP1

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Inventory 8.8 SP1

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Receivables 8.8 SP1

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Bills & Routings 8.8 SP1

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Cost Management 8.8 SP1

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Order Management 8.8 SP1

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Production Management 8.8 SP1

TN-OR 9261 9276 USA Waste-Management Resources, LLC Houston, TX US 10/03/05 Support Services Agreement; Parental Guarantees, Appendix A to Support Services 
Agreement; Exhibit 1 to Appendix A: Service Level Standards, Escalation Contact 
Information, Exhibit 2: Consulting Services Rates

PeopleSoft Enterprise Portal 8.8 SP1

TN-OR 2813089 2813102 Van Hessen B.V. Hoogeveen, Nieuwerkerk, a/d Nssel Netherlands 11/06/07 Support Services Agreement & TomorrowNow Support Services Certification for 
Van Hessen B.V. & Appendix 1

JDE Financials: Address Book, Accounts Receivable, Credit Management, 
General Accounting, Financial Reporting, Multi Site Consolidations, Multi 
Currency Processing, Fixed Assets, enterprise Report Writer

XE SP23

TN-OR 2813089 2813102 Van Hessen B.V. Hoogeveen, Nieuwerkerk, a/d Nssel Netherlands 11/06/07 Support Services Agreement & TomorrowNow Support Services Certification for 
Van Hessen B.V. & Appendix 1

JDE Distribution: Demand Scheduling, Inventory Management, Sales Order 
Management, Procurement, Advanced Pricing

XE SP23

TN-OR 2813089 2813102 Van Hessen B.V. Hoogeveen, Nieuwerkerk, a/d Nssel Netherlands 11/06/07 Support Services Agreement & TomorrowNow Support Services Certification for 
Van Hessen B.V. & Appendix 1

JDE Manufacturing: Equipment/Plant Management, Product Costing, Shop 
Floor Control, Manufacturing Accounting, Requirements Planning, Quality 
Management, Work Order Processing

XE SP23

TN-OR 9277 9293 Vanderbilt University Nashville, TN US 03/01/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft Human Resources for Higher Education   Major Release 7.0Minor Release 7.02

TN-OR 9277 9293 Vanderbilt University Nashville, TN US 03/01/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft Payroll for Higher Education   Major Release 7.0Minor Release 7.02

TN-OR 9277 9293 Vanderbilt University Nashville, TN US 03/01/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft Benefits Admin for Higher Education   Major Release 7.0Minor Release 7.02

TN-OR 2985880 2985891 Vanderbilt University Nashville, TN US 07/31/02 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Human Resources for Public Sector Customers Major: 7.0, Minor: 7.02

TN-OR 2985880 2985891 Vanderbilt University Nashville, TN US 07/31/02 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payroll for Public Sector Customers Major: 7.0, Minor: 7.02

TN-OR 2985880 2985891 Vanderbilt University Nashville, TN US 07/31/02 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Benefits Admin for Public Sector Major: 7.0, Minor: 7.02

TN-OR 2985879 2985879 Vanderbilt University Nashville, TN US 07/30/02 Purchase Order # 5003154316
TN-OR 934 944 Vanguard Managed Solutions, LLC Mansfield, MA US 01/15/07 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, General Accounting, 

Accounts Payable, Financial Reporting, Multi-Site Consolidations, Multi-
Currency Processing, Fixed Assets, Contract Administration, Service 
Billing, Contract Billing, Change Management, Enterprise Report Writer, 
Vertex North America only (vers. 2.1), no year end updates

ERP8 SP21

TN-OR 934 944 Vanguard Managed Solutions, LLC Mansfield, MA US 01/15/07 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Procurement, Sales Order 
management, Electronic Commerce/EDI

ERP8 SP21

TN-OR 934 944 Vanguard Managed Solutions, LLC Mansfield, MA US 01/15/07 Support Services Agreement; Appendix A JDE Manufacturing: Equipment/Plant Management, Product Data Management, 
Customer Service Management, Work Order Processing, Product Costing, 
Quality Management, Configurator Processing, Capacity Planning, 
Forecasting

ERP8 SP21

TN-OR 9294 9304 Vector Limited Wellington New Zealand 06/19/06 Support Services Agreement; Appendix 1 JDE OneWorld Financials: Accounts Receivable, Credit Management, Accounts 
Payable, General Accounting, Financial Reporting, Fixed Assets, Job 
Costing

8.9 Svc Pack 8.95

TN-OR 9294 9304 Vector Limited Wellington New Zealand 06/19/06 Support Services Agreement; Appendix 1 JDE OneWorld Payroll: Time and Accounting and HRM Base 8.9 Svc Pack 8.95
TN-OR 9294 9304 Vector Limited Wellington New Zealand 06/19/06 Support Services Agreement; Appendix 1 JDE Time Entry 8.9 Svc Pack 8.95
TN-OR 9294 9304 Vector Limited Wellington New Zealand 06/19/06 Support Services Agreement; Appendix 1 JDE OneWorld HRMS: Human Resources 8.9 Svc Pack 8.95
TN-OR 9294 9304 Vector Limited Wellington New Zealand 06/19/06 Support Services Agreement; Appendix 1 JDE OneWorld Distribution: Inventory Management, Sales Order Management, 

Procurement, Advanced Pricing
8.9 Svc Pack 8.95

TN-OR 9294 9304 Vector Limited Wellington New Zealand 06/19/06 Support Services Agreement; Appendix 1 JDE OneWorld Manufacturing: Plant and Equipment Management, Product 
Data Management, Forecasting, Work Orders

8.9 Svc Pack 8.95

TN-OR 9305 9318 Veka Inc PA US 12/31/05 Support Services Agreement; Appendix 1 JDE World A7.3 Cum 13
TN-OR 9319 9319 Veka Inc PA US 09/30/06 Amendment 1 to The Support Services Agreement
TN-OR 9320 9320 Veka Inc PA US 09/30/06 Amendment 1 to The Support Services Agreement
TN-OR 9329 9339 Veolia Water Indianapolis Indianapolis, IN US 05/15/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft General Ledger for Commercial Customers   Major Release 7.5Minor Release 7.53
TN-OR 9329 9339 Veolia Water Indianapolis Indianapolis, IN US 05/15/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Payables for Commercial Customers   Major Release 7.5Minor Release 7.53
TN-OR 9329 9339 Veolia Water Indianapolis Indianapolis, IN US 05/15/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Receivables for Commercial Customers   Major Release 7.5Minor Release 7.53
TN-OR 9329 9339 Veolia Water Indianapolis Indianapolis, IN US 05/15/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Purchasing for Commercial Customers   Major Release 7.5Minor Release 7.53
TN-OR 9329 9339 Veolia Water Indianapolis Indianapolis, IN US 05/15/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Assets for Commercial Customers   Major Release 7.5Minor Release 7.53
TN-OR 9329 9339 Veolia Water Indianapolis Indianapolis, IN US 05/15/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Billing for Commercial Customers   Major Release 7.5Minor Release 7.53
TN-OR 9329 9339 Veolia Water Indianapolis Indianapolis, IN US 05/15/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Projects for Commercial Customers   Major Release 7.5Minor Release 7.53
TN-OR 9329 9339 Veolia Water Indianapolis Indianapolis, IN US 05/15/04 Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft Inventory for Commercial Customers   Major Release 7.5Minor Release 7.53
TN-OR 9340 9341 Veolia Water Indianapolis Indianapolis, IN US 06/01/05 Amendment 1 to the Extended Support Services Agreement for Retiring and Retired 

PeopleSoft Releases
TN-OR 9342 9344 Veolia Water Indianapolis Indianapolis, IN US 05/31/06 Amendment 2 to the Extended Support Services Agreement for Retiring and Retired 

PeopleSoft Release
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3100

3101

3102

3103

3104

3105
3106
3107
3108
3109
3110
3111
3112
3113
3114
3115
3116
3117
3118
3119
3120
3121
3122
3123
3124
3125
3126
3127
3128
3129
3130
3131
3132
3133
3134
3135
3136
3137
3138
3139
3140
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3142
3143
3144
3145

3146

3147

3148

3149

3150
3151
3152
3153
3154

3155

3156

3157

TN-OR 9345 9362 Visteon Corporation Van Buren Township, MI US 03/01/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A; Schedule 2 to 
Appendix A, Appendix B, Appendix C

PeopleSoft Assets 7.5.0

TN-OR 9345 9362 Visteon Corporation Van Buren Township, MI US 03/01/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A; Schedule 2 to 
Appendix A, Appendix B, Appendix C

PeopleSoft General Ledger 8.0 SP2

TN-OR 9345 9362 Visteon Corporation Van Buren Township, MI US 03/01/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A; Schedule 2 to 
Appendix A, Appendix B, Appendix C

PeopleSoft Receivables 8.0 SP2

TN-OR 9345 9362 Visteon Corporation Van Buren Township, MI US 03/01/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A; Schedule 2 to 
Appendix A, Appendix B, Appendix C

PeopleSoft Human Resources 8.8 SP1

TN-OR 9345 9362 Visteon Corporation Van Buren Township, MI US 03/01/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A; Schedule 2 to 
Appendix A, Appendix B, Appendix C

PeopleSoft eProfile 8.8 SP1

TN-OR 9345 9362 Visteon Corporation Van Buren Township, MI US 03/01/06 Support Services Agreement; Appendix A; Schedule 1 to Appendix A; Schedule 2 to 
Appendix A, Appendix B, Appendix C

PeopleSoft Employee Portal 8.8 SP1

TN-OR 3712420 3712422 Visteon Corporation Van Buren Township, MI US 11/21/07 Support Services Agreement Amendment #2
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Accounts Receivable A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Credit Management A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Accounts Payable A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World General Accounting A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Expense Reimbursement A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Financial Reporting, A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Multi-Site Consolidations A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Multi Currency A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Cash Basis A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Fixed Assets A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World World Writer A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World FASTR A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Vertax used North America A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Yearend Updates Required A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Inventory Management A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Sales Management A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Procurement A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Advanced Pricing A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Advanced Warehouse Management A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Accounts Receivable A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Credit Management A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Accounts Payable A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World General Accounting A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Expense Reimbursement A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Financial Reporting, A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Multi-Site Consolidations A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Multi Currency A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Cash Basis A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Fixed Assets A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World World Writer A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World FASTR A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Vertax used North America A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Yearend Updates Required A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Inventory Management A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Sales Management A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Procurement A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Advanced Pricing A7.3, cum 10
TN-OR 908 918 VSM Group Westlake, OH US 09/29/06 Support Services Agreement; Appendix A JDE World Advanced Warehouse Management A7.3, cum 10
TN-OR 9363 9373 Vulcan Materials Company Birmingham, AL US 11/18/04 Support Services Agreement for PeopleSoft Releases PeopleSoft Payables for Commercial Customers   Major Release 7.5Minor Release 7.53
TN-OR 9374 9384 W.C. Wood Company Ltd Guelph, ON Canada 08/14/06 Support Services Agreement; Appendix A JDE Financials: Accounts Receivable, Accounts Payable, General Accounting, 

Financial Reporting, Multi-Site Consolidations, Multi-Currency Processing
Fixed Assets, Enterprise Report Writer

ERP8 SP23

TN-OR 9374 9384 W.C. Wood Company Ltd Guelph, ON Canada 08/14/06 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Sales Order Management, 
Procurement, Advanced Pricing

ERP8 SP23

TN-OR 9374 9384 W.C. Wood Company Ltd Guelph, ON Canada 08/14/06 Support Services Agreement; Appendix A JDE Manufacturing: Product Data Management, Shop Floor Control, Product 
Costing, Manufacturing Accounting, Requirements Planning, Forecasting, 
Work Order Processing

ERP8 SP23

TN-OR 949 959 Wabash National Corporation Lafayette, IN US 03/15/05 Support Services Agreement for PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE World Financials A7.1.8

TN-OR 949 959 Wabash National Corporation Lafayette, IN US 03/15/05 Support Services Agreement for PeopleSoft EnterpriseOne and World Releases; 
Exhibit A

JDE OneWorld (XE) Maintenance Xe 8.9 2P

TN-OR 9385 9395 Wakefern Food Corporation Elizabeth, NJ US 09/29/06 Support Services Agreement; Appendix A PeopleSoft People Tools 8.16.05
TN-OR 9385 9395 Wakefern Food Corporation Elizabeth, NJ US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3 SP1
TN-OR 9385 9395 Wakefern Food Corporation Elizabeth, NJ US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North America 8.3 SP1
TN-OR 9385 9395 Wakefern Food Corporation Elizabeth, NJ US 09/29/06 Support Services Agreement; Appendix A PeopleSoft Benefits Administration 8.3 SP1
TN-OR 9396 9407 Washington Gas Light Company Washington DC US 06/30/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft North America Payroll for Commercial Customers   Major Release 7.0Minor Release 7.02

TN-OR 2985905 2985917 Washington Gas Light Company Washington DC US 08/01/02 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases PeopleSoft North America Payroll for Commercial Customers Major: 7.0; Minor: 7.02

TN-OR 9408 9408 Washington Gas Light Company Washington DC US 05/15/03 Addendum #1 to the Extended Support Services Agreement for Retiring and Retired 
PeopleSoft Releases
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TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel Tools - Named User Perpetual 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel Tools - Named User Perpetual 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel Pharma - Base Application - Per User Perpetual 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel Workflow Manager - Named User Perpetual 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel SEBL - Alliance Database - Oracle 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel System Software - Named User Perpetual 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel Pharma for Sales - Named User Perpetual 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel Remote Client - Named User Perpetual 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel Anywhere - Named User Perpetual 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel Reports - Named User Perpetual 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel Campaigns - Named User Perpetual 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel Office - Named User Perpetual 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel Assignment Manager - Named User Perpetual 5.5.1
TN-OR 2985920 2985931 Watson Laboratories, Inc Corona, CA US 08/27/07 Support Services Agreement, Appendix A Siebel Siebel Order Entry - Named User Perpetual 5.5.1
TN-OR 2985918 2985919 Watson Laboratories, Inc Corona, CA US 08/27/07 Mutual Confidential Disclosure Agreement
TN-OR 4256 4266 Weil-McLain Michigan City, IN US 12/06/06 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Credit Management, 

Accounts Payable, General Accounting, Fixed Assets, Financial Reporting, 
Multi-Site Consolidations, Multi-Currency Processing, Enterprise Report 
Writer, no Vertex

Xe SP23, Update 7

TN-OR 4256 4266 Weil-McLain Michigan City, IN US 12/06/06 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Procurement, Sales Order 
Management, Customer Self Service, Requisition Self Service, Supplier 
Self Service, Advanced Pricing, Advanced Warehouse Management, 
Electronic Commerce/EDI, Transportation Management

Xe SP23, Update 7

TN-OR 4256 4266 Weil-McLain Michigan City, IN US 12/06/06 Support Services Agreement; Appendix A JDE Manufacturing: Equipment/Plan Management, Product Costing, Customer 
Service Management, Shop Floor Control, Product Data Management, 
Manufacturing Accounting, Work Order Processing, Configurator 
Processing, Requirements Planning, Capacity Planning, Quality 
Management, Forecasting

Xe SP23, Update 7

TN-OR 9419 9428 Wendy's International, Inc. Dublin, OH US 08/10/06 Support Services Agreement; Appendix A PeopleSoft Human Resources 8.3 SP1
TN-OR 9419 9428 Wendy's International, Inc. Dublin, OH US 08/10/06 Support Services Agreement; Appendix A PeopleSoft Payroll for North American Customers 8.3 SP1
TN-OR 9419 9428 Wendy's International, Inc. Dublin, OH US 08/10/06 Support Services Agreement; Appendix A PeopleSoft General Ledger 8.4 SP1
TN-OR 9419 9428 Wendy's International, Inc. Dublin, OH US 08/10/06 Support Services Agreement; Appendix A PeopleSoft Payables 8.4 SP1
TN-OR 9419 9428 Wendy's International, Inc. Dublin, OH US 08/10/06 Support Services Agreement; Appendix A PeopleSoft Receivables 8.4 SP1
TN-OR 9419 9428 Wendy's International, Inc. Dublin, OH US 08/10/06 Support Services Agreement; Appendix A PeopleSoft Projects 8.4 SP1
TN-OR 9419 9428 Wendy's International, Inc. Dublin, OH US 08/10/06 Support Services Agreement; Appendix A PeopleSoft Purchasing 8.4 SP1
TN-OR 9419 9428 Wendy's International, Inc. Dublin, OH US 08/10/06 Support Services Agreement; Appendix A PeopleSoft Billing 8.4 SP1
TN-OR 4267/ 960 4276/961 Wesfarmers Federation Insurance Parade, Western Australia Australia 12/31/05 Support Services Agreement; Appendix 1, Support Services Certification JDE World Financials: Accounts Payable, General Accounting, Fixed Assets A7.3 Cum 12
TN-OR 9429 9443 Westcode Semiconductors Limited Chippenham, Wiltshire UK 03/30/07 Support Services Agreement; Appendix A JDE OneWorld Financials: Address Book, Account Receivable, Credit 

Management, Accounts Payable, General Accounting, Financial Reporting, 
Multi-Site Consolidations, Multi-Currency Processing, Cash Basis 
Accounting, Job Costing Accounting, Change Management, Enterprise 
Report Writer

B7333 SP21

TN-OR 9429 9443 Westcode Semiconductors Limited Chippenham, Wiltshire UK 03/30/07 Support Services Agreement; Appendix A JDE OneWorld Distribution: Advanced Stock Valuation, Demand Scheduling, 
Inventory Management, Bulk Stock Control, Sales Order Management, 
ECS Sales Order Management, Procurement, Advanced Pricing, Advanced 
Warehouse Management, Electronic Commerce/EDI

B7333 SP21

TN-OR 9429 9443 Westcode Semiconductors Limited Chippenham, Wiltshire UK 03/30/07 Support Services Agreement; Appendix A JDE OneWorld Manufacturing: Equipment/Plant Management, Customer 
Service Management, Product Data Management, Product Costing, Shop 
Floor Control, Manufacturing Accounting, Configurator Processing, 
Capacity Planning, Requirements Planning, Forecasting, Quality 
Management, Work Order Processing

B7333 SP21

TN-OR 962 972 Westcon Group, Inc Tarrytown, NY US 03/28/07 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, Account Payable, Credit 
Management, General Accounting, Job Cost Accounting, Multi-Currency 
Processing, Fixed Assets, North America Vertex Used

Xe SP22

TN-OR 962 972 Westcon Group, Inc Tarrytown, NY US 03/28/07 Support Services Agreement; Appendix A JDE Distribution: Applications are Highly Customized. Client does not require 
support from TomorrowNow

Xe SP22

TN-OR 962 972 Westcon Group, Inc Tarrytown, NY US 03/28/07 Support Services Agreement; Appendix A JDE Manufacturing: Work Order Processing Xe SP22
TN-OR 9444 9453 Wheeler's Inc Rome, GA US 12/01/05 Support Services Agreement; Appendix A JDE Financials: Accounts Receivable, Accounts Payable, General Accounting, 

Financial Reporting, Job Cost
ERP8 SP22

TN-OR 9444 9453 Wheeler's Inc Rome, GA US 12/01/05 Support Services Agreement; Appendix A JDE Distribution: Material Planning, Procurement, Inventory Management, 
Sales Order Management, Advanced Pricing

ERP8 SP22

TN-OR 9444 9453 Wheeler's Inc Rome, GA US 12/01/05 Support Services Agreement; Appendix A JDE Manufacturing: Plant & Equipment Management, Customer Service 
Management, Product Data Management, Product Costing, Shop Floor 
Management, Manufacturing Accounting, Configuration Management, 
Resource and Capacity Planning, Material Planning, Work Orders, 
Advanced Planning & Scheduling, Forecasting, Quality Management. 

ERP8 SP22

TN-OR 9444 9453 Wheeler's Inc Rome, GA US 12/01/05 Support Services Agreement; Appendix A JDE HR/Payroll: OW HR & PR Foundation, Payroll, Payroll Year-End, Vertex 
for Payroll, Human Resources, Benefits Administration, Health and Safety, 
Wages and Salary. 

ERP8 SP22

TN-OR 9454 9455 Wheeler's Inc Rome, GA US 11/30/06 Amendment 1 to the Support Services Agreement
TN-OR 9456 9467 Winn-Dixie Stores Inc Jacksonville, FL US 04/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft Human Resources for Commercial Customers   Major Release 7.5Minor Release 7.51

TN-OR 9456 9467 Winn-Dixie Stores Inc Jacksonville, FL US 04/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft Payroll for Commercial Customers   Major Release 7.5Minor Release 7.51

TN-OR 9456 9467 Winn-Dixie Stores Inc Jacksonville, FL US 04/16/03 Extended Support Services Agreement for Retiring and Retired PeopleSoft Releases; PeopleSoft Benefits Administration for Commercial Customers   Major Release 7.5Minor Release 7.51

TN-OR 9468 9479 World Kitchen (Asia Pacific) Pte Ltd Singapore 06/23/06 Support Services Agreement; Appendix 1 JDE OneWorld Financials: Accounts Receivable, Credit Management, Accounts 
Payable, General Accounting, Financial Reporting, Multi-Currency, Cash 
Basis, World Writer, FASTR

A73 cum 7

TN-OR 9468 9479 World Kitchen (Asia Pacific) Pte Ltd Singapore 06/23/06 Support Services Agreement; Appendix 1 JDE OneWorld Distribution: Advanced Stock Valuation, Inventory 
Management, Sales Management, ECS Sales Management, Procurement, 
Advanced Pricing, Advanced Warehouse Management, Electronic 
Commerce

A73 cum 7

TN-OR 9468 9479 World Kitchen (Asia Pacific) Pte Ltd Singapore 06/23/06 Support Services Agreement; Appendix 1 JDE OneWorld Manufacturing: Product Data Management, Shop Floor Control, 
Capacity Planning, Requirements Planning, Advanced Planning and 
Scheduling, Forecasting, Quality Management, Work Orders.

A73 cum 7

Subject to Protective Order Page 60 of 62 Highly Confidential Information -- Attorneys' Eyes Only



May 7, 2010 Oracle USA, Inc., et al v. SAP AG, et al
TomorrowNow Contracts Summary for Relevant Customers [1]

Appendix L

1

A B C D E F G H I J K
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3202

3203

3204

3205

3206

3207

3208

3209
3210
3211

3212
3213
3214
3215
3216
3217
3218
3219
3220
3221
3222

3223
3224
3225
3226
3227
3228
3229
3230
3231
3232
3233
3234
3235
3236
3237

3238
3239
3240
3241
3242

3243
3244
3245
3246
3247
3248
3249
3250
3251
3252
3253
3254
3255
3256
3257
3258
3259
3260
3261
3262
3263

TN-OR 9480 9489 Worldtex, Inc Hickory, NC US 01/27/06 Support Services Agreement; Appendix A JDE Financials: Accounts Receivable, Accounts Payable, General Accounting, 
Financial Reporting, Multi Currency, Fixed Assets, World Writer, FASTR, 
STAR

A7.3 Cume 14

TN-OR 9480 9489 Worldtex, Inc Hickory, NC US 01/27/06 Support Services Agreement; Appendix A JDE Distribution: Agreement Management, Advanced Stock Valuation, 
Inventory Management, Sales Order Management, Procurement, Advanced 
Warehouse Management, Electronic Commerce, Load and Delivery 
Management, Job Costing, Contract Management

A7.3 Cume 14

TN-OR 9480 9489 Worldtex, Inc Hickory, NC US 01/27/06 Support Services Agreement; Appendix A JDE Manufacturing: Plant & Equipment Management, Product Data 
Management, Shop Floor Control, Configuration Management, Capacity 
Planning, Requirements Planning, Forecasting, Quality Management, Work 
Orders

A7.3 Cume 14

TN-OR 9480 9489 Worldtex, Inc Hickory, NC US 01/27/06 Support Services Agreement; Appendix A JDE HR/Payroll: Time Accounting and HRM Base, Payroll, Vertex for Payroll, 
Canadian Payroll, Human Resources

A7.3 Cume 14

TN-OR 9480 9489 Worldtex, Inc Hickory, NC US 01/27/06 Support Services Agreement; Appendix A JDE Financials: Accounts Receivable, Accounts Payable, General Accounting, 
Financial Reporting, Multi Currency, Fixed Assets, Enterprise Report 
Writer

Xe SP23 Update 6

TN-OR 9480 9489 Worldtex, Inc Hickory, NC US 01/27/06 Support Services Agreement; Appendix A JDE Distribution: Agreement Management, Advanced Stock Valuation, 
Inventory Management, Sales Order Management, Procurement, Advanced 
Warehouse Management, Electronic Commerce, Load and Delivery 
Management

Xe SP23 Update 6

TN-OR 9480 9489 Worldtex, Inc Hickory, NC US 01/27/06 Support Services Agreement; Appendix A JDE Manufacturing: Plant & Equipment Management, Product Data 
Management, Shop Floor Control, Configuration Management, Capacity 
Planning, Requirements Planning, Forecasting, Quality Management, Work 
Orders

Xe SP23 Update 6

TN-OR 9490 9500 WWL Vehicle Services Americas, Inc Woodcliff Lake, NJ US 01/01/07 Support Services Agreement; Appendix A JDE Financials: Address Book, Accounts Receivable, FASTR, Accounts 
Payable, General Accounting, World Writer, Financial Reporting

A7.3 cum 8

TN-OR 9490 9500 WWL Vehicle Services Americas, Inc Woodcliff Lake, NJ US 01/01/07 Support Services Agreement; Appendix A JDE Distribution: Inventory Management, Sales Order Management A7.3 cum 8
TN-OR 2985943 2985945 WWL Vehicle Services Americas, Inc Woodcliff Lake, NJ US 11/30/07 Support Services Agreement Amendment #1
TN-OR 9501 9512 Yazaki (Europe) Limited Koeln Germany 04/01/05 Support Services Agreement for EnterpriseOne (OneWorld) and World Releases; 

Exhibit A Covered Products
JDE OneWorld Xe: Financials/Distribution/Manufacturing Xe SP22

TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne ERP8 El Paso Deployment Accounts Receivable ERP8, SP21
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne ERP8 El Paso Deployment General Ledger ERP8, SP21
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne ERP8 El Paso Deployment Fixed Assets ERP8, SP21
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne ERP8 El Paso Deployment EnterpriseOne Foundation ERP8, SP21
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne ERP8 El Paso Deployment Inventory Management ERP8, SP21
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne ERP8 El Paso Deployment Inventory/OP Base ERP8, SP21
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne ERP8 El Paso Deployment Sales Order Management ERP8, SP21
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne ERP8 El Paso Deployment Procurement ERP8, SP21
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne ERP8 El Paso Deployment Advanced Pricing ERP8, SP21
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne ERP8 El Paso Deployment Supplier Self Service ERP8, SP21
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne ERP8 El Paso Deployment EnterpriseOne CRM: Advanced Pricing, Sales Order Entry, Sales Order 

Processing
ERP8, SP21

TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne ERP8 El Paso Deployment Accounts Payable not listed
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment General Ledger XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment Fixed Assets XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment EnterpriseOne Foundation XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment Inventory Management XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment Requirements Planning XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment Inventory/OP Base XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment Inventory Management XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment Sales Order Management XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment Procurement XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment Advanced Pricing XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment Load & Delivery Management XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment Procurement and Subcontract Management XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment Supplier Self Service XE SP23
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE EnterpriseOne XE, Co-existent Canton Deployment EnterpriseOne CRM: Advanced Pricing, Sales Order Entry, Sales Order 

Processing
XE SP23

TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Human Resources Management A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment US Payroll Processing A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Technical Foundation A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Conversion Programs A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment CASE Foundation Environment including Security Officer, Computer 

Operations, Technical Aids, Electronic Burst & Bind, DreamWriter
A7.3 C11

TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Address Book A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment WorldWriter A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment EDI A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Accounts Payable A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment General Ledger A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Financial Reporting, A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Multi-Currency (base) A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Cash Basis Accounting A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Fixed Assets A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Financial Planning & Budgeting A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Accounts Receivable A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Advanced Accounts Receivable A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Shop Floor Management A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Work Order Management A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Manufacturing-ETO Foundation A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD Co_existent Canton Deployment Inventory Management A7.3 C11
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD El Paso Deployment Inventory Management A7.3 C?
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD El Paso Deployment Sales Order Management A7.3 C?
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Human Resources Management A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment US Payroll Processing A7.3 C6
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3264
3265
3266
3267
3268
3269
3270
3271
3272
3273
3274
3275
3276
3277
3278
3279
3280
3281
3282
3283
3284
3285
3286
3287

3288

3289

3290

3291

3292

3293

3294

3295

3296

3297

3298

3299

3300

3301

3302

3303

3304

3305

3306
3307

3308

3309

TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Technical Foundation: Conversion Programs, CASE Foundation 
Environment/Tool Kit: Security Officer, Computer Operations, Technical 
Aids, Electronic Burst & Bind, DreamWriter 

A7.3 C6

TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Address Book A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment WorldWriter A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment EDI A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Accounts Payable A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment General Ledger A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Financial Reporting, A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Multi-Currency (base) A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Cash Basis Accounting A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Fixed Assets A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Financial Planning & Budgeting A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Accounts Receivable A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Advanced Accounts Receivable A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Product Data Management A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Shop Floor Management A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Capacity Planning A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Work Order Management A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Plant & Equipment Maintenance Management A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Manufacturing-ETO Foundation A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Manufacturing-PDM A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Manufacturing-Shop Floor A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Requirements Planning A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Transportation Management A7.3 C6
TN-OR 973 989 Yazaki North America, Inc Canton, MI US 12/19/06 Support Services Agreement; Appendix A, Appendix B JDE WORLD NACOM Deployment Warehouse Management A7.3 C6
TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 

Appendix A
JDE OW XE7.3. ;3.2 XE Accounts Receivable 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Accounts Payable 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE General Accounting 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Financial Reporting, 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Multi-Currency 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Fixed Assets 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Job Cost 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Material Planning 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Inventory Management 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Sales Order Management 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Procurement 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Product Data Management 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Product Costing 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Shop Floor Management 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Manufacturing Accounting 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Resources & Capacity Planning 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Material Planning 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Forecasting 7.3.3.2 XE

TN-OR 9513 9525 Zimmer Inc, A Delaware Corporation Warsaw, IN US 01/20/06 Support Services Agreement; Appendix A, Schedule 1 to Appendix A, Schedule 2 to 
Appendix A

JDE OW XE7.3. ;3.2 XE Work Orders 7.3.3.2 XE

TN-OR 3712423 3712425 Zimmer Inc, A Delaware Corporation Warsaw, IN US 04/30/08 Support Services Agreement Amendment #1
TN-OR 9526 9537 ZMC Technologies Pte Ltd Ubi Techpark Singapore 05/01/07 Support Services Agreement; Appendix 1 JDE World Financials Application: Address Book, Accounts Payable, Accounts 

Receivable, General Accounting,  Multi Currency Processing, World 
Writer, FASTR - Financial Reporting

A7.3 Cum 11

TN-OR 9526 9537 ZMC Technologies Pte Ltd Ubi Techpark Singapore 05/01/07 Support Services Agreement; Appendix 1 JDE Distribution Application: Inventory Management, Sales Order 
Management, Procurement.

A7.3 Cum 11
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