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UNITED STATES DISTRICT COURT

NORTHERN DISTRICT OF CALIFORNIA

KELLY GREENFIELD,
Plaintiff,

vs. No. C-03-5183 MHP

AMERICA WEST AIRLINES, INC.,

a Corporation, and DOUGLAS
STOLLS, an Individual, mmpy

.Defendants.

DEPOSITION OF RECHBARD WILLIAMS
TUESDAY, SEPTEMBER 28, 2004

Pages 1 - 43

REPORTED BY: SANDRA LEHANE
REGISTERED PROFESSIONAL REPORTER
CERTIFIED SHORTHAND REPORTER NO. 7372
155 Orr Road
Alameda, California 94502
(510) 864-~9645

DEPOSITION OF R. WILLIAMS




J/-*-\\.

13
14
15
16
17
18
19
20
21
22
23
24

25

Q. When was that?

A. Actually, when she was in the process of moving,
the general manager and myself was at the géte. Michael
Jackson. And we had just got -- I don't know -- the

Phoenix flight. I don't know the specific flight number.
Anyway, Kelly was at the podium, and Michael and I were
on the side just talking, the three of us. And Kelly'
said, "Well, I've just about got a few more passengers to
go to San Francisco so we won't be oversold and then

maybe I can get on the flight, you know, if it works

cut."

And I says -- then that's when I learned she was

moving passengers. I said, "Why are you moving people?"
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. 1 She said, "Because the flight is oversold, and we're
( 2 trying to get them to go te San Francisco prior to them
3 coming here so they can make it out.”
4 So at that point, Michael Jackson aﬁd nyself
5 both became aware of the situation at that moment. The
6 conversation that ensued after that was Michael kind of
7 laughed about it and says "good job." You know, "good
8 job" or "good idea," something along those lines. I knew
9 it was a "good" something behind it, but I knew it was
10 commending her for the efforts. However, as we walked
11 away towards the counter, he turned around and made a
12 comment to me, "Does she know she can get fired -- does
(h 13 she know she can get in trouble for moving these people?”
14 I says, "Well, if you feel that way, why don't you say
15 something to her."™ He just shook his head and laughed --
16 smirked, more or less, and walked off. Him and I both
17 walked off towards the ccunter.
(
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STATE OF CALIFORNIA ) ss.

I hereby certify that the witness in the
foregoing deposition was duly sworn to testify to the
truth, the whole truth and nothing but the truth, in the
within-entitled cause; that said deposition was taken at
the time and place herein named; that the deposition is a
true record of the witness's testimony as reported by me,
a duly certified shorthand reporfer and a disinterested
person, and was thereafter transcribed into typewriting
by computer.

I further certify that I am not interested
in the outcome of the said action, nor connected with,
nor related to any of the parties in said action, nor to
their respective counsel.

IN WITNESS WHEREOF, I have hereunto set my

hand Q(’;ﬁo/bm 7 , 2004.

SANDRA LEHANE, C.S8.R. 7372

STATE OF CALIFORNIA
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