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TERMS OF SERVICE AND USER AGREEMENT
Version 7.0 (June 21, 2010) '

PLEASE READ THIS ENTIRE AGREEMENT AND INDHCATE WHETHER
YOU AGREE TO ITS TERMS BY CLICKING THE "ACCEPT™ OR "DO
NOT ACCEPT" BUTTON AT THE END OF THE AGREEMENT. YOUR
ACCESS TO THE PLAYSTATHON®ONETWORK ("PENT) AND
QRIOCITYY™ SERVICES ("QRIQCITY M) (COLLECTIVELY, "SONY
ONLINE SERVICES") 1S EXPRESSLY CONDITIONED UPON YOUR
ACCEPTANCE OF THE TERMS OF THIS AGREEMENT, IF YOU CLICK
THE "DO NOT ACCEPT" BUTTON, YOU WILL NOT BE ABLE TO
ACCESS PSN OR QRIOCITY.

THIS AGREEMENT IS A CONTRACT BETWEEN YOU AND SONY
COMPUTER ENTERTAINMENT AMERICA LLC {("SCEA") AND CAN BE
ACCEPTED ONLY BY AN ADULT OF LEGAL AGE OF MAJORITY IN
THE COUNTRY IN WHICH YOUR SONY ONLINE SERVICES ACCOUNT
18 REGISTERED. if you ave under the legal age of majority, you must ask your
parent or legal guardian to consent to this Agreement and Privacy Policy. By
clicking the "ACCEPT" button yourself, you affinm that you have reached the legal
age ol majority and you accept this Agreement. You also affirm that you are’
accepting this Agreement on behalf of, and all legal and financial responsibility and
liability for the actions of, your child and you beveby expressly ratify and confirm
any acts of your child end a¥l users of your subordirate accomis ("Sub Accounts™),

‘This Agreement applies to software. content and access to soflware, content and
services provided through or in connection with Sony Online Services, including via
the PlayStation@Store and virtual communities, whether delivered onto the
PlayStation®3 computer enterlainment system, the PSP® (Play Stattond@Portable)
system, a personal computer, selected BRAVIA® televisions, Sony Blu-ray® Disc
players or otherwise. Such aceess. software, and content include subscriptions, data,
system software, flxes, updates or newer releases and related materials.

H you accept this Agreement, you are subject to its terms and all other agreements
that you have entered ihto in connection with Sony Onling Services. You agree that
you witl not directly or indirectly use Sony Online Services (i) tn any way for any
commercial purpose, (if) in any way that violates the law or the community oode of
conduct, of (1) in any way that harms or has the potential 10 harm SCEA, its parent
company, or any affiliates, subsidiavies, licensors, providers, partners of SCEA or
its parent company or users. You agree that you will not use any anauthorized
hardware. in¢luding peripherals not sold or licensed by a Sony company such as, by
way ol example only, non-licensed game enhancement devices, contratiers,
adaptors and power supply devices (collectively, "Non-Licensed Peripherals”) or
software {o access or use S8ony Online Services or any content or service provided
on or through Seny Online Services,

1 ACCOQUNT REGISTRATION

To access Sony Online Services, you must create an appropriate Sony Online
Service account {either g PSN account or Qriocity account), Through Qriocity's
Video on Demand service ("VOD"). you may purchase and view content using
selecied BRAVIA® televisions or Sony Blu-ray® Dise players ("VOD Devices").
Through PSN, you may purchase content and services offered on either PEN or
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Qriocity. such as new levels for your favorite games, comics, movies, television
shows or original programs. You may view your content using SCEA-authorized
devices, including a PlayStation®3 computer entertainment system, PSP®
(PlayStation@Portable) systems, personal companers and VOD Devices, You will
also be able to participate in SCEA's onling community in PSN and '
PlayStation®Home, (including chatting via voice and video with your friends) and
play games online, Existing PSN accounts will not have to create a separafe
Qriocity account to enjoy the benefits of Qriveity. If you've created a Qriacity
aecount, you may transition that account to a PSN account. Sony Online Services
may not be available, or may not be supported, in some countries and some
languages. SCEA reserves the right to deny the creation of any account af its
discretion and for any reason. Currently, there is no charge o create 2 Sony Online
Serviges account, but there may be charges associated with certain online content or
services available through Sooy Online Services, Al information provided during
account registration must be truthful and accurate: SCEA reserves the right to
cancel any aceount that uses untruthful or inaceusate information. There are two
types of accounts: Master Accounts and Sub Accounts. All accounts must have an
associated mailbox for receiving electronic text mail.

If you have reached the legal age of majority, you can create a Master Account for
yourself, Where available, each Master Account can create up to six (6} associsted
Sub Accounts, You are not permitted to create Sub Accounts for adults or persons
under the legal age of majority who are not your children or for whom you are not
the legat guardian, Your children must be of a certain age in order to have a Sub
Account. Sub Accounts may not be avaifable in all countries,

A Master Account kas access to and controt over the following aspects of its Sub
Accounts: (i} fisancial aspects: (ii) content availabitity and (iii) certain
communication featares. Text mail from SCEA that relates 10 a Sub Account's
purchases will be sent o the mailbox of the associated Master Account, At its sole
discretion, SCEA may send Text mail w the Master Aceount refating to the Sub
Account's other activities, The Master Account holder is jointly and severally
legally and financially responsible for the actions of his or her Sub Account hoiders
on Sony Ouline Services.

Where available, a child under the legal age-of majority can only have & Sub
Account associated with a Master Account of the child's parent or legal puardian. if
you are creating a Sub Account for a child. you must provide (i) your consent for
SCEA to disclose, pursuant to SCEA's Privacy Policy, your child's personatly
identifying imformation to third parties or the purpose of allowing your child o
participate in Sony Online Service activities, such as video and voice chat and
gameplay in PSN; and (i) your credit card information if requested by SCEA for
Sub Accounts for children under the age of 13 in the United States and Canada or
under the specific age applicable to your country. Your credit sard will be used 10
verify parental consent under laws requiring such consent, You will not be charged
a fee for creating the Sub Account. If you do not consent te the disclosure of this
requested information, you will not be able to create g Sub Account for the child. 1f
all requested information is provided, a separate email containing a code will be
sent to the Master Account's email account with instructions to complete
registration by entering the code into the Sub Account using & personal computer,
You will need 1 ereate for your child an Online 1D thay wilt be associated with the
child's PSN Sub Aceount. Please note that the Online 1D is publicly available to
and viewable by all PSN nsers and your child may receive text emails from any
PSN users, including adults, in your ehild's PSN account mailbox. The parent's
Master Account will not be notified of such text emails sent to A child's Sub
Account maifbex, As the parent or legal guardian, it is your sole responsibility to
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monitor your child's access to or use of Sony Online Services, as well as any
communications made or received by your child on or through Sony Online
Services.

Some content may be objectionable or inapproprinate (0 some users, including
children under a ceriain age, which may vary from country o country. Please

consider your child's age and checl any content ratings and descriptions where

avallnble, before you aceess, download or purchase access fo any items or
permit your child to do so. In some eases, third parties provide ratings or
descriptions for items, and SCEA therefore cannot guaraniee the accuracy or
completeness of such information. In addition, not all content is rated.

Some content that you access on your PlayStation®3 computer entevtainment
system, PEP® (PlayStation@Portable) system or other SCEA-puthorized may
be aceessible by all users of that system, Please monitor all access to content
and communications that may be objectionable or age inappropriate. Parenial
eontrols will not apply to certain fypes of content such as content that is
considered user communication, certain categories of downloadable confent or
eerfain categories of streamed materizh, Parental controls may aiso not apply
to some content that is not rated, Your child may not be able t0 access some
content or play games rated for users older than his er her i‘egistcred age, In
some couniries, parents and legal guardians with Master Accounts will be
permiited fo set their parental controls to everride content restrictions on
certain materials for associated Sub Aecounts, Please see the bilowing website
for more information: http:fplaystation.com/ and hip:d/qriocity .cony/,

Both Master Account and Sub Account holders select thelr own sign-in ID and
password o gain access to their accounts. PEN account holders must also seleet
their own Online 1. Alf users should safeguard their account information to
prevent use by any other user. Certain information, which may include the Online
1D, *About Me" statermrent, avatar piciures, couniry/area of residence, preferred
tanguage and recently played game titles, will be provided to all PSN users,
including children. SCEA shall have no lability for any unauthorized usage of any
account. Deletion or termination of a Master Account may result in the deletion and
termination of al! assoclated Sub Accounts.

2. COMMUNITY CODE OF CONDUCT

You must adhere to the following rules of conduet, and also follow a reasonable,
common-sense code of conduct. Users are required 1o take into consideration
community standards and refrain from abusive or deceptive conduct, cheating,
hacking, or other misuse of Sony Online Services. Rights of other users should be
respected.

The actions that are prohibited include the following:

m You may noi engage in deceptive or misleading practlices,
You may nol abuse or harass others, including sraiking behavior.
You may not take any zetion. or upload, post, stream, or otherwise
transmit any content. language, images or sounds in any forum,
communication, public profile, or other publicly viewabio areas or in the
creation of any Ouoline ID that SCEA, in its sole discretion, finds offensive,
bateful, or vulgar, This includes any content or communication that SCEA
in iy sole discretion deems raciatly, ethnically. religiously or sexualty
effensive, libelous, defaming, threatening, bullying or stalking,

You may not organize hate groups.
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You may not upload, post. stream. or otherwise transmit any content that
containg any viruses, worms, spyware, thine bombs, or other computer
programs that may damage. interfere with, or disrupt Sony Online
Services.

® You may not use. make. or distribute unauthorized software or hardware,
including Nen-Licensed Peripherals, in conjunction with S8ony Online
Services, or falke or use any dats from Sony Online Services to design,
deveiop or update unauthorized software o hardware, including cheat
code software or devices that circumvent any security features or
limitations included on any software or devices.

@ You may net modify or atiempt 1o modify the online client, disc, save file,
setver, client-server communication, or other parts of any game title, or
content.

m You may hot cause disruption 1o any account, system, hardware, software,
or network connected to Sony Online Services for any reason, including
for the purpose of gafning an unfuir advantage in & game.

w You may not attempt 1o hack or reverse engineer any code or equipmient in
gonnection with Sony Online Services.

B You may not provide anyone with your name or any other personatly
identifying information other than your Online 11, nor the name, password
or personally identifying information of any other person or business
through any means, Including messaging. chat or any other form of PEN
communication. '

8 You may not take any action that SCEA considers o be digruptive to the
normal flow of chat or gameplay. including uploading. posting, streaming.
or otherwise transmiitting any unsolicited or unauthorized material,
including junk mails, spams. excessive mails or chain letters.

@ You may not introduce content that is commercial in nature such as
advertisements, solicitations, promotions and finks (o web sites,

1w You may not inproduce content that could be harmful to SCEA, its
licensors. or players, such as any code or virus that may danage any
property or interfere with the use of the property or Sony Online Services.

& You may not upload, post, stream, access, or otherwise fransmit any
content that you know or should have known 1o be infringing, or that
viofates, any third party rvights. any law or regutation. or contractual or
fiduciary obligations. ‘

' You may not impersonate any person, including an $CEA or third party
employee,

You may not provide SCEA or any thivd party company with false or
inaccurate information, ineluding reporting false complaints to our
consumer services or providing false or inaccurate information during
aceount registration. .

® Youimay notsell, buy, trade, or otherwise transfer your Qaline 1D, Sony
Ontine Services avcount or any personal access to Sony Qnline Services
through any means or method, including by use of web sites.

m You may nat conduct any actlvities that violate any local, state or federal
laws, including copyright or frademark infringement, defamation, invasion
of privacy, identity theft. hacking, stalking, fraud, and the diswibution of
counterfeit software or Sony Online Services accounts.

Unless otherwise required by applicable law, there is no requirement or expectalion
that SCEA will monitor of record any activity on Sony Online Services. including
communications, although SCEA reserves the right fo do so and you hereby give
SCEA your express consent 10 monitor and record your activities and
communications. SCEA reserves the right to remove any content and
communication from Sony Online Services at SCEA's sole discretion without
netice. SCEA may use any datu it eoflects, inctuding the content of your
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communications, the time and location of your activities. your Ontine iD and 19
address and any other collectable data. to enforce this Agreement or protect the
intereste of SCEA, Sony Online $ervices users or SCEA's Heensors. Such
information may be disclosed to appropriate awthorities or agencies. Any other use
is subject to the terms of the Privacy Policy. SCEA bas no lishility for any violation
of this Agreemens by you or by any other Sony Onling Services user.

3. ACCESS TO CONTENT

SCEA may provide you with the ability 1o buy access to g variety of content,
tncluding game-specific items, video content, comics and game and subscriptions.
All content is provided by SCEA, including content ¢reated or published by third
pariies. Third parties may administer access 1o some content. including delivery,
gameplay or customer sesvice. To enable third parties 10 provide such access (o you,
SCEA must provide them with your personal information, 1€ you do not consent 1o
allow us (o share your personal information with third parties for the purpose of
providing you with access to Sony Onfine Services comtent, you wilt not be able to
participate in any Sony Online Services, In order 10 access cerlain content. you may
be required t accept additions) content-specific usage ferms and conditions of
SCEA or third party companies ("Usage Tenns™). Notwithstanding any provision of
any other agreement, in the evend of any conflict between this Agreement and the
Lisage Terms or any other terms and conditions in connection with Sony Onling
Services or any dise-based product used with PSN, this Agreement shall control,

In addition, you may be able to set your PlayStation®3 computer entertainment
system or other authorized device 1o download or receive new content automatically
from the PlayStation®Store without further notice to you when you sign into PEN.
Such content will be subject to the terms of this Agreement.

4. WALLET

All access {o content may only be purchased from SCEA using funds from a wallet
associated with your Sony Online Services account, Your existing PSN wallet will
be used for purchase of content or services offeced on Qriocity, Y ou must fransition
yout Qriocity aceount fo a PN accoun! for purchase of content or services available
on PSN. All purchases made by the Sub Account or the Master Account must be
made through the Magter Account's wallet. A Sub Aceount does not have a separate
wallet, Master Accounts can set a maximum: spending amount for each Sub
Account, effective at the beginning of the following month. A Master Account
holder can fund the wallet up to & maximum amount determined by SCEA
{"Limit"), using either (i) a credit or debit card; (i) a prepaid card or promotional
code with a specified value where available; or (iil) other payment methods
approved by SCEA and made available from {ime 0 time in each specific counry,
SCEA has no obligation 1o reverse or refund unauthorized charges made on your
credis or debit card,

Excopt as otherwise permitted by applicabie law or as exprossly provided in this
Agreement. funds added w the waliet are non-refundable and non-transferable,
Wallet funds bave no value outside Sony Online Services and can only be used to
purchase access to content from SCEA through Sony Online Services, Subject to
applivable faw, wallet funds that are deemed sbandoned or unused by law will not
be vetumed or restored.

5, PREPAID CARDS AND PRODUCT CODES

SCRA may provide prepaid cards that allow users to redeem content on Sony
Online Services or fund the wallet. The value of a prepaid card contributes to the
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Timit. I you acquire a prepaid card that has a value that, when added fo the wallet's
existing balance, excesds the Limit, you will not be able 1o apply the value of the
prepaid card 10 the wallet ent] selficient funds have been spent from the wallet
allow the sum of the full value of the prepaid card and wallet to be equal o or tess
than the Limit. Except as permitied by SCEA, the Master Account wallet will only
accept prepaid cards with currency valoe from the same country as the one
designated for the Master Account,

SCEA orthird parties may provide product codes which can be used to access
content, including promotional content, Product codes may not be available in all
countries or to alf users, and age restrictions may apply, Some product codes must
be used before g specified expiration date and in aceordance with specified ferms
and conditions. Unless otherwise stated, product codes may be used once only by
the recipient and may not be transferred or sold 1o any other person.

SCEA s not responsible or Hable Tor any claims avising as a result of prepaid cards
or product codes, including any problems or defeots in connection with prepaid
cards or product codes, Your tuse of the prepaid card in the Uniied States and
Canada is subject to terms and conditions at hitp:/fwww usplaystation.com/fcard.
Additional terms and conditions may accompany the prepaid card or the produet
code,

6. PURCHASES AND TRANSACTIONS

All purchases and wansactions on any Sony Qnline Service are solely between you
and SCEA. By completing a transaction through your Master Aceount o allowing a
transaction to take place through an associated Sub Account, you are (i) agrecing o
pay for all purchases made by the Master Account and its associated Sul Accounts,
including recurring charges for subscriptions that ave not cancelled: (i) suthorizing
SCEA to deduet from the wallet and eharge your credit card ali applicable fees due
and payabie for all purchases made by the Master Account and its associated Sub
Accounts; and (1) agreeing to any applicable Usage Term and the terms and
sonditions associated with use of the particular content or service. To the extent
permitted by applicable law, all sales are final upon the comptetion of your
purchase, including purchase of rental content. subscriptions and other prepald
products or services. To the extent permitted by applicable law, access to content is
not transferable except as expressiy allowed under applicable terms of service. Prior
to your purchase, you are encouraged to review description of the content or service
you are acquiring and the content itseH, where available (such as trailers, previews
and demos). SCEA reserves the right to deduct from the wallet any fee. penalty or
other charge resulting from a Master Account holder's request to the Master
Account holder's eredit card company 1o reverse chargoes for a purchase, SCEA
reserves the right to terminate the Master Account and all Sub Accounts associated
with the Master Account for faiture to pay for purchases, among other things. Tn lieu
of termination of the Master Account, SCEA may elect 1o provide a mechanism by
which a Master Account may fund the wallet to prevent the Master Account and its
associated Sub Accounis from being terminated, Except as otherwise provided, afl
transactions are made in the eurrency of vour country of vesidence. Features,
specifications, prices, services and content are subject to change or withdrawsl at
any time and SCEA does not provide any refunds in the event of a price drop, a
subsequent promaotional offering or product removal, Special product, prices and
promotions are no Jonger valid once they are changed or removed. Prices listed do
not include sales tax, Applicable sales tax will be caleulated and added at the time
vou purchase aceess to the specific content. [n certain jurisdictions, local laws:
require that prices include ail applicable taxes, in which case this will be indicated at
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the time of purchase. To the exten permitted by applicable law, all sales are subject
10 the laws of the State of California, County of San Mateo,

You may be able to make purchases only from a designated Sony regional company
which is detetmined by vour country/drea of residence. Your country/area of
residence may be verified by your credit or debit card number and may be rejected
if the information does not match. If you ave a Master Account holder, you wilt
recetve an email summary for each purchase after it is made, if you have given us a
valid, current, operational ematl address, Please print and retain these emails for
your regords, You can view your purchase history in the aceount management area.

Although SCEA will iy to ensure that ail prices. produet descriptions, and its
agsociated tenms and conditions are accurale, errors may occur, 1 we discover an
arrar in the price of items you have ordered, we will contact you prompily. You will
have the option of either reconfirming your order at the correct price or canceling it.
1T we are unable 1o contact vou, your order will be cancelied.

Upon SCEA's confirmation of your purchase, access to the purchased item will be
made available to you through your Sony Online Services account that you used to
purchage the item, until such time as SCEA removes the Htem. We encourage you to
download or access your purchased item immediately after purchase. You bear all
risk of loss. for accessing your content, imehuding completing the downioad of any
content, ensuring that you have the necessary capabilities to view your content.
including content provided at high resolution/definition, and for any loss of content
you have dowaloaded, including any oss due 10 a file corruption or hard drive
crash. You are solely responsible if you do not choose 1o download or access the
content before it is removed and for ongoing storsge and safekeeping of your

_content. SCEA is not obligated to provide you with replacement cdoples for any

reason.

if you do not have sufficient funds in your waller to make a purchase and you have
previously enteved your credil card information, we may automatically charge your
oredit card a minimum amount determined by SCEA ("Mnimum Fee") to make the
purchase, even if the Minimum Fee exceeds the cost of your purchase, Any
difference between the Mininnam Pee and the cost of the purchase will be credited
to your wallet, Additional procedures apply to subseription purchases, Please read
Section 10 ("SUBSCRIFTIONS") of this Agreement for details, Purchases of aecess
10 content or services are not refundable.

7. GENERAL LICENSE RESTRICTIONS AND TERMS

Except as stated in ihis Agreement, all content and software provided thiough Sony
Online Services are licensed non-exclusively and revocably to you, your children
and chitdren for whom you are a Jegal guardian (coliectively for purposes of this
seciion, "You” or "Your"), solely for Your personal, private, non-transferable, non-
commercial, limited use on a limited number of activated PlayStation®3 computer
enterlainment systems, PSP® (PlayStation®Portable) systems, VOD Devices and
any other hardware devices, including peripherais that are sold or licensed by a
Seny company. authorized by SCEA in the courtry in which yowr account is
registered. All intellectual property rights subsisting in Sony Online Services,
ineluding all software, data, and content subsisting in or in connection with the
operation of Sony Online Bervices, the Qnline [D, the access to content and
hardware used in connection with Sony Online Services (voliectively defined as
"Propery™), belong to SCEA and its lfcensors. All use or access to Property shalf be
subject to the terms of this Agreement, other applicable agreements, if any, and all
applicable copyright and intellectual property rights laws, You may not seli, rent,
sublicense, modify, adapt, ranslate, reverse engineer, decompile, or disassemble
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any portion of the Property. Except as staled in this Agreement or otherwise
expressly permitted by SCEA in writing, you may not reproduce or transfer any
portion of the Property. You may not ereate any derivative works, attempt to create
the source code from the object code, or download or use any Property for any
purpose other than as expressly permitted. You may not bypass, disable, or
circumvent any gneryption, security. digital rights management or authentication
mechanism in connection with Sony Online Services ar any of the content or service
offered through Sony Oulineg Services, You acknowledge that Sony Onling Services
and content or service provided through Sony Online Services. may contain security
or technical features thar will prevent use of such content or service in viokation of
this Agreement. The Property is not licensed to you for resale, public performance.
display, distribution or broadeast. You acknowledge that some content providers
and licensors are intended thind party beneficiaries who have rights to enforee this
Agreement against you and your permiited users. Except as expressly granted in this
Agreement, SCEA and itg licensors reserve all rights, interests. and remedies in
connection with Sony Online Services and the Property. ‘

Additional terms and conditions, including use restrictions or purchase requirersents
may apply {0 a particular item, Use or ficense termsmay be more resfrictive
depending on the item. Please read carefuily all specific terms of use for a panticular
sontent or service hefore purchasing or accepting SCEA's offer, The restrictions to
which a particular content or service is subject are in the sole discretion of SCEA or
its licensors and are subject to change af any time. Use of the térms “purchase.”
"sale," "sold," "sell,” “rent” or "buy™ o or in conneetion with Sony Online Services
shall not mean or imply any tansfer of ownershlp of any content, data or sofiware
ot any intellectual property rights therein from SCEA or lts licensors to any user or
third party, All other company, product, and service names and logos referenced on
Sony Online Services are the marks, trade names, frademarks/service marks, and
registered trademarks/service marks ("Marks") of their respective owners. You may
not use or reproduce any Marks without the owner's express written consent, You
nay nol remuove any proprictary notices or labels from any content,

8. VIDEOG CONTENT

You may use either your (tfocity account or PN account 1o purchase video
content. Subject to the terms of this Agreement and any additional terms and
conditions for the particular content, SCEA licenses digitalized content of programs,
including television shows and mavies ("Video Content") 10 you for your persenal,
private, non-commercial viewing in the United States only using a limited number
of activated PlayStation®3 computer entertainment systems, PSPE
(PlayStation®Portable) systems, personal compuiers {"PSN Devices™ and vOD
Devices (collectively, "Authorized Devices”) duving the authorized viewing period
("Authorized Term™). Video Content miay be made available fo you as 4 rental or
purchase. You may rent the content for a {imited duration ("Rental Content™). or
enjoy the content continuously ("Sold Content™), Use of Video Content is subject to
cerfain digital rights management rules and terms und conditions of this Agreement.
Except for rights explicitly granted 1o you, ail rights in the Video Content are
reserved by SCEA and its thivd party licensors.

Onty one copy of Rentai Content may be viewable on an Authorized Device for up
to 24 hours after starting first playback from the first Authorized Device or 14 days
after payment for the Rental Confent, whichever is sooner, A fter such time, you will
not be able to view the Renfal Content, Rental Content may not be reprodused,

You may select which Authorized Device you want 10 use to view your Rental
Content. 1f you have a Qriocity account. you miay view your content from any one
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of your activated YOD Devices only. 1'you have a PSN account, you may view
your Remtal Content purchased on PSN or Qriceity from any one of your activated
Authorized Devices, except that if the Rental Content is in high definition tormat, it
may be viewed on one (1) activated PlayStation®3 compuler entertainment system
or one (1) VOD Device, Rental Content may not be transferred between a PSN
Device and a YO Device. Once playback has started on 2 VOD Device, you may
not view that content using any other Authorized Device without another purchase.
However, i you start playback on a PSN Device, the aceount that purchased the
Rental Content may, during the Authotized Term, transfer that content 10 a limited
number of activated PSN Devices, as described below.

Rental Content in standard definition format downloaded onto a PlayStationdd3
computer enigrtaiiment system or a pessonal computer may be transferred to ap o
shree {3) PSP® (PlayStationd@Portable) systems, Rantal Content in standard
definition format for use with a PSP® (PlaySation®bPortable) system may be
transferred o up to one (1) PlayStation®3 computer entertainment system and two
(2) personal computers.

You may view Soid Content for an unlimited number of times on an activated PSN
Device only. The account that purchased the Sold Content may copy that content to
a limited number of PSN Devices, as described below.

Sold Content in standard definition format downloaded onto a PlayStationtd3
sompuler enteridinment system or a personal computer may be copied for use on up
to three {3) PSP® (PlayStation®Portable) systems, Sold Content in standard
definition format for use with & PSP® (Play Station®Portable) system may be
copied for use on up to one (1) PlayStation®3 computer entertainnent system and
two (2) personal computers. Sold Content in high definition format may be viewed
onr only one (1) activated PlayStation®3 computer entertainment system.

You may have the option to purchase Video Content in high definition and
stangard definition format, You acknowiedge that delivery of content is
dependent on variables not under SCEAs control, tncluding but not limited to,
the speed and availability of your broadband or network connection. You may
experience delays or fechnical difficulties caused by or related to such
variables, If you have purchased Video Content and view it using a VO
Device, you may not be able to view your content in the format that you've
purchased due to such variables. To the extent permitted by apphicable Jaw, -
you will not receive a refund or evedit for any content that you are not able to
view ar have difficulty viewing due to such varisbles. We strongly encourage
you to purchase content snitable for your viewing capabilities. You bear all
responsibility for ensaring that you have the viewing capabilities to view
content in the appropriate format ov at all

Proper activation of an Authorized Device by the account that purchased the Video
Content is required for all downloads. transfers, coples and viewings. Purchase of
Video Content is conneeted to the purchasing account. An account can activate no
mare than the maximum number of Authorized Devices, regardiess of the number
of copies of Video Content purchased. Video Content may not be transferred from
one account o another, You may not exceed the total nuinber of accounts on any
Authorized Device, Please refer to hitpe//playstation.com/ and hetp://griocity .com/
for more information on the total number of permitted Sony Oniine Services
accounis. SCEA reserves the right to Hmit the number of times an Authorized
Drevice may be activated or deactivated.
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Déwnloading or streaming is not permitted outside the Authorized Tertn. In
addition, once Video Content has been downloaded or aceessed. you wili notbe
able o download it again from PSN without parchase of another copy.

Some content such as movie trallers may not be representative of the actual Tedture
presentation. Digitalized versions of some content may nof be identical with the
original formatted content or previously released versions of the same titled content.

Video Content will play ou displays ranging from standard definition to 1080p
depending on the content, Yideo output in certain fornats may require additional
equipment, sold separately.

For more information on Video Content availabie on PSN, please visit
hip:/iplaystation.custhelp.com/. For more information on Rental Coutent available
© on Qriovity, please visit hitpy//griocity.com/,

For specific infermation on ratings for some Video Content, please vigit
httpa/Awww.mipag.otg/FimRat_Ratings.asp and httpi/tv.guidelines org/

9, COMIC CONTENT

Subjectto the terms of this Agreement and any additional terms and conditions for
the particular content, SCEA licenses to PSN account holders digital comic book
content ("Comic Content™) via purchase or download on PEN for your personal.
private, non-commercial viewing in the United States on up to three (3) ectivated
PSP® {PlayStation®Portabie) system(s). Additional soflware for viewing Comie
Content may be required. Except for rights explicitly granted here, all sights in
Comic Contem are reserved by SCEA and its third party leensors.

Some Comic Content may not be identical with the original formatied conlent or
versions of the same titled content not provided by SCEA,

10, SUBSCRIPTIONS

SCEA may offer you the opportunity to purchase subscriptions that provide access
to particular products or services for a specified period of time, Subseriptions
renew aufomatically unless vou cancel the subscription. The cost of each
subscription will automatieally be deducted from your wallet at the beginning
of each subseription term without further notice to you, Subscriptions may net
be shared among any PSN accounts, including the Master Account with its
associated Sub Accounts,

Some subscriptions may be single—product- or servige-specific, while other
suhscripiiuns may be comprised of several content items, servioes or features, which
may irclude special offers, discounted, free, paid-Tor, exclusive or early access
content or automatic download of SCEA sefected content, Individual content items
and service within a composite subseription may also be offered for sale separately
as & one-time purchase ot single-product-specific subscription. Subscription charges
may be increased at the end of each subscription term. As each pmdiwt offering
will have terms and conditions ¢hat vary, plerse review each product
deseription, cost nnd subseription term carefully before purchase or download,
As with all purchases, please print and retain a copy of your email purchase
receipt for your reference.

SCEA may also offer a free trial period with some subscriptions. 1f you do not
cancel your subscription before expiration of a trial period, your wailet wiil
automatically be charged the cost of the subscription at the beginning of each
subscription tern without further notice fo you. To avoid being charged, you must
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cance! your subscription prior (o expiration. Please review all terms and
conditions carefally before vou accept any offer or promaetion,

If you do not have sufficient funds in your wallet to cover the cost of your
subseription at the time the subscription is renewed, the subscription will be
cancelled unless the automatic funding feature an the Master Account is set o
"ON," If the automatic funding feature on the Master Account is set to "ON," your
credit card will be charged automatically the greater of the subscription cost or the
Minkmum Fee. Every fime you or one of your associafed Sub Accounts
purchases a new subseription, the awfomatic funding feature in {the Master
Account is set antomatienfly to “ON.Y The Master Account hiolder may change
this setting to "OFE" af any time. However, the setting will return to "ON"
upon subsequent purchase of any subseription, so setting your automatic
funding feature to "OFF" may not effectively cancel your subscription, In
arder te step receiving a subseription and avoid being charged, you must
cancel yom-' sabscription in the Account Manasgement aren,

I you no longer wish to receive your subscription, you must eancel your
subscriptions via PSN secount management or contact SCEA's customer
service at http:/fwww.us.piaystation.com/Corporate/ContactUs or the address
located at the end of this Agreenient, Cancellation will take effect af the
heginning of the next subscription term. Except as otherwise stated in this
Agreement, epon cancellation of your subscription or termination of the
Master Account or Sub Account, you will net receive 2 refund or eredit for any
suhseriptions for which you have paid. Further. you will not be able 1o acoess
content or services provided in your subscription excepl as permitied by SCEA.
Content which you downloaded onlo a device and which was provided (o you
through a subscription at no additional cost beyond the subscription price may not
be accessible, Game piay information, including trophics eamed during a trial offer,
promotional period ov subscription term may not be available.

11. MAINTENANCE AND UPGRADES

From time to ttme, it miay become necossary for SCEA to provide cerfain content to
you to ensure that Sony Online Services and content offered through Sony Online
Services, your PlayStation®3 computer entertainment system, the PSP®
(PlayStation® Portable) system or other SCEA-authorized hardware is functioning
property inaccordance with SCEA. guidelines. Some content may be provided
aulomatically without actice when you sign in, Such content may include awtomatic
updates or upgrades which may change your curvent operating systemw, cause a loss
of data or content or cause a loss of functionalities or utilities. Such upgrades or
updates may be provided for system software for your PlayStation®3 computer
enfertainment system, the PSP® (PlaySiation® Portable) system, or other SCEA-
aushorized hardware. Access or use to any system software is subjoct to terms and
conditions of a separate end user license agreement found at

hitpi/veww us.playstation. comitermsofuse. You authorize SCEA to provide such
content and agree that SCEA shall not be liable for any damages. loss of data or 1pgs
of functionalities arising from provision of such content or Inaintenance services, it
is reconumended that you regularly back up any archivable data located on the hard
disk. ‘

12, USER MATERIAL AND INFORMATION

You may have an opportumity 1o peemit SCEA to share with third parties
information relating to your participation in Sony Online Services, including your
sign-in 1D, friend's list, communications, purchase history and game play history
("information”), 1f you choose 10 do so, use or distribution of your Information on
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any third party websile or service may be subjec solely to that third party’s terms of
service and privacy policy. Before electing to share youy Information, please be
aware of the kinds of Information you will be sharing and review the third paity's
terms of service and privacy policy. SCEA may also provide your Information to its
subsidiaries or affiliates and vendors in order 1o provide you the Sony Online
Services. You hereby authorize SCEA to use, distribute, copy, display, and publish
your Information for any legitimate business purpose. including tournaments and
ranking, without payment to you. In addition, you will have the option 1o creale,
post, stream or transmit content such ag pictures, photographs. game related
materials, or osher information through PSN to share with others ("User Material™),
provided ac righis of others are violaled, To the extent permitted by law, you
anthorize and license SCEA a royalty free and perpetual right o use, disiribute,
copy, modify, display. and publish your User Material for any reason without any
resteictions or payments o youor any third parties. You further agree that SCEA
may sublicense its rights to any third party. including its affifiates and subsidiaries.
Yous hereby waive all claims, incfuding any moral rights, against SCEA, its affiliatey
and subsidiaries for SCEA or any third party's use of User Material 1o the extent
permitted by applicable law. By creating, posting, streaming. or transmitting any
User Matertal, you represent and warran! that you have the appropriate righis 1o use,
create, post. distribute, and tranzmit User Material and to grant SCEA the foregoing
license. You further agree to cooperate with SCEA in resolving any dispuie that
may arise from your Information or User Material. SCEA reserves the tighs 1o
remove any information or User Matovial at its sole diseretion.

Some games played on or provided through PSN may have features that allow your
information, including game play, Online 1D, Friend's list, messages and related
gaming information to be recorded by a user and distributed fo any third party
publicly, including vsers outside of PSN. You agree that any third party may recovd.
use and distribute such information for any reason without any restrictions or
compensation o you. Additional terms and conditions may apply. including SCEA's
Privacy Policy and the terms and conditions of any game publisher or service
provider, Please review all terms carefutly. I you do not want your information 1o
be used, recorded o distributed, please do not play the game online through PSN.

Through your use of Sony Online Services. you may be provided with information
about SCEA's or a third party's products or setvices. This information includes, but
is not [imited to, promotions, advertisements, product placements or marketing
materfals within Sony Online Services or a game, irrespective of whether the game
is connected with or provided through PSN, You agree that SCEA and its pariners
and providers may collect information regarding your activities, access, or game
play. and may use and distribute such information subject (o the terms of SCEA’s
Privacy Policy or the policies of third parties whers applicable. SCEA does not
endorse any of the third party products or services advertised, promoted or
marketed,

15 TERMINATION / CANCELLATION

£ 8CEA detenimines in its sole discretion that you or your associated Sub Accounts
have violated any term of this Agreement, the Usage Terms, or any other terms and
conditions connected with Sony Ouline Services or have otherwise injured or
damaged the Sony Online Services community, SCEA may take all actions to
protect its inlerests, including termination or suspension of your Sony Online
Services account (both the Master Account and any associated Sub Accounts),
sutomatic removal or blockage of content, imptementation of upgrades or devices
intended {o discontinue unauthorized use. or reliance on any other remedial effores
as necessary to remedy the violation, If the vielation is in connection with content
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that you or your Sub Accounts have accessed, you must immediatefy cease use of
such content and delete all copies from all of your devices. Upeon termination of
your account for any reason. you will not receive a refund for items (including -
subseriptions and pre-paid products or services), value accuntulated on in-game
items or any unused balance in yeur wallet except as reguired by law or as expressly
provided in this Agreement. Any game ranking or scores, ot information in
connection with Sony Online Services will not be retained ot accessible by you or
your associated Sub Accounts, In some siuations, we may suspend or ferminate
your Master Account, but permit you 1o retain your assoeiated Sub Accounts. If you
do not terminate your Sub Accounts, you will be liable for all their acts, Y ou may
not alter any of the settings on your Master Account, including parental control
settings placed on your Sub Accounts prior to the termination or suspension of your
Master Account. Your Sub Accounts wilt be permitted to use the remaining funds in
yout wallet provided that the Sub Account has not exceeded the limit you placed on
the Sub Account, Additionally, you will not receive further correspondence from
SCEA sbout your Sul Accounis, including purchases made by your Sub Accounts,
SCEA reserves the right to bring legal action and to participate in any goverament
or private legal action or investigation relating to your condust, which may require
the disclosure of your information. Unless as otherwise stated in this Agreement.
SCEA, at its sole diseretion, may indelinitely suspend, or disconfinue any and all
online access to content at any Hme. including for maintenance service or upgrades,
without prior notice or fiability.

14, GENERAL LEGAL

SCEA. at s sole discretion, may modify the terms of this Agreement al any time,
including imposing a fee for creating PSN accounts, By accepting this Agreement or
by accessing Sony Online Serviees. you agree (o be bound by all current terms of
the Agraement. To access a printable, current copy of this Agreement, go to
hitpi/twww.us. playstation.com/termsofuse or hitp//www.qriocity com on your
personal computer, If material changes to this Agreement are made, you will be
notified by e-maif or a posting as you sign in o Sony Online Services. If necossary,
you will be given additional choices regarding such change(s). Your continued use
of Sony Online 8ervices, inclading use of your associated Sub Account(s}, will
signify your acceptance of these changes, If you do vot accept material changes to
the Agreement, then you may confact us (o ferminate this Agreement and your
account(s). If there are funds in your wallet as of the date SCEA terminates your
aecount, those funds may be refunded to you and you will not be able to access
Sony Online Services,

This Agreement shall inure to the benefit of the parties, including any suceessors in
interest of SCEA. SCEA has the vight 10 assign any and all of ies righgs and
obligations hereunder 10 any affiliate(s) or 10 any company in the Sony family group
of companies.

I any provision of this Agreement is held illegal or otherwise unenforceable by 2
court of conspefent jurisdiction, that provision shall be severed and the remainder of
the Agreement shall remain in fulf foroe and effect.

Except as otherwise required by applicable law, this Agreement shall be construed
and interpreted in accordance with the laws of the State of California applying to -
contracts fully exccuted and performed within the Sate of California. Except as
otherwise required by applicable law, both parties submit to personal jurisdiction in
California and further agree that any dispute arising from or relating to this
Agreement shall be brought in a court within San Mateo County, California, In the
gvent of litigation to enforse any part of this Agresment, all costs and fees,
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including astorney's fees, shall be paid by the non-prevailing party to the extent .
permiitted by applicable law.

15, WARRANTY DISCLAIMER AND LIMITATION OF LIABILITY

No warranty is given abont the guality, functionality, availability or
pecformance of Sony Online Services, or any content or service offered on or
through Sony Online Services. All services and content are provided "AS 18"
and "AS AVAILABLEY with sl faults, SCEA does not warrani that the
service and content will be uninterrupted, error-free or without delays. In
addition to the Umitations of Hability in Sections L, 2, 11 and 13 of thiy
Agreement, SCEA expressly disciaims any implied warranty of
wmerchantability, warranty of fitness for a particular purpose and warranty of
non-infringement. SCEA assumes no Hability for any inability to purchase,
access, download or use any confent, dafa or service, YOUR SOLE AND
EXCLUSIVE RECOURSE IN THE EVENT OF ANY DISSATISFACTION
WITH OR DAMAGE ARISING FROM SONY ONLINE SERVICES OR IN

7 CONNECTION WITH THIS AGREEMENT AND SCEA'S MARIMUM
LIABUATY UNDER THIS AGREEMENT OR WITH RESPECT TO YOUR
USE OF OR ACCESS TO SONY ONLINE SERVICES SHALL BE LIMITED
TO YOUR DIRECT DAMAGES, NOT TO EXCERD THE UNUSED FUNDS
IN YOUR WALLET AS OF THE DATE OF TERMINATION, EXCEPT A8
STATED IN THE FOREGOING SENTENCE, SCEA EXCLUDES ALL
LIABILITY FOR ANY LOSS OF DATA, DAMAGE CAUSED TO YOUR
SOFTWARE OR HARDWARE, AND ANY OTHER LOSS OR DAMAGE
SUFFERED BY YOU OR ANY THIRD PARTY, WHETHER BIRECT,
INDFRECT, INCIDENTA L, SPECIAL, OR CONSEQUENTIAL AND
HOWEVER ARISING, AS A RESULT OF ACCESSING OR
DOWNLOABING ANY CONTENT TO YOUR PLAYSFATIONR]
COMPUTER ENTERTAINMENT SYSTEM, THE PSP® '
(PLAYSTATIONGPORTABLE) 8YSTEM, BRAVIA®G TELEVISION, SONY
BLU-RAY® DISC PLAYER OR ARY HARDWARE BEVICE, OR USING
OR ACCESSING SONY ONLINE SERVICES, UNLESS THIS PROVISION
IS UNENFORCEABLE [N YOUR JURISDHCTION, THE FOREGOING
LIMITATIONS, EXCLUSIONS AND DISCLAIMERS SHALL APPLY TO
THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EVEN
IFANY REMEDY FAILS ITS ESSENTIAL PURPOSE, Internet Service
Provider foes are the full responsibitity of the user. Authorized Devices sokd
separately.

16, PHOTOSENSITIVITY NOTICKE

A very small percentage of individuals may experience epileptic seizures or
blackouts when exposed o certain lighs patterns or flashing lights. Exposure to
certain patierns or backgrounds on a television screen or when playing content such
as video gamos may trigger epileptic seizures or blackouts in these individuals,
These conditions may trigger previously undetected epileptic symptoms or sefzures
in persons who have no history of prior seizures or epilepsy. 1T you, or anyone in
sour Family has an epileptic condition or has had seizures of any kind, consult your
physician before playing, IMMERIATELY DISCONTINUE use and consult your
physician before resuming play. 1f you or your child experience any of the
following health problems or symptoms: (i} dizziness: (1) altered vision; (ifi} eye or
musele twitches: {iv) loss of awareness: (v) disorientation; or (vi) seizures or any
involuatary msavement or convulsion. RESUME PLAY ONLY ON AFPPROVAL
QOF YOUR PHYSICIAN,
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tfse and handling of content, including video games. o reduce the likelihood of a
selzure: (1) use in a well-lit ares and keep as far away as possible from the selevision
seveen; (i) avoid large sereen televisions; (iif) use the smallest television screen
available; (iv) avoid prolonged use of the PlayStation® system: (v} take a 15-minute
break during each hour of play; or (vi) avoid playing when you are tired ot need
sleep.

Stop using the content or Sony Online Services immediately if you experience any
of the following symptoms: lightheadedness, nausea, or @ sensation similar ta
motion sickness. discomfort or pain in the eyes. ears, hands arms, or any other part
of the body, I the condition persists, consult a doctor.

17. 3D DEVICE USE NOTICE

Some people may experience discomfort (such as eye strain, eye fatigue or nausea)
while watching 31 video images or playing stereoscopic 31> games on 3D
televisions. I you experience such discomfort, you should immediately disconiinue
use of your television until the discom forf subsides.

SCEA recommends that all viewers take regufar breaks while watching 3D video or
playing stereoscopic 312 pames, The length and frequency of necessary breaks may
vary from person (o person. Please take breaks that ase long enough o allow any
feslings of discomfort to subside. I symptoms persist. consuit a doctor,

The vision of young children (especiatly those under six years old} is stilf under
development, SCEA recommends that you consult your doctor (such 1s a
pediatrician or eye doctor) before allowing young children to wateh 317 video
mages or play stereoscopic 3D pames. Adulis should supeevise young children to
easure they follow the recommendations listed above,

PLEASE CONTACT SONY COMPUTER ENTERTAINMENT AMERICA LLC
CONSUMER SERVICES FOR FURTHER INFORMATION OR QUESTIONS
VIA OUR WEBSITE hitp://www.us.playstation.com/Corporate/ContactUs OR BY
PHONE AT 877-971-7669 OR AT THE FOLLOWING ADDRESRS: SONY
COMPUTER ENTERTAINMENT AMERICA LLC CONSUMER SERVICES
DEPARTMENT. P.O. BOX 5888, SAN MATED, CALIFORNIA, 94402-0888,
UNFTED STATES OF AMERICA. YOU MAY ALSQ CONTACT U8 FOR
FURTHER INFORMATION ON QRIOCITY VIA OQUR WEBSITE

hup:iiwww griotity com OR BY PHONE TOLL FREE AT 888-868-1986, TOLL
CALL AT 239-768-7669 OR AT THE FOLLOWING ADRRESS QRIOCITY
CONSUMER SERVICE, SONY NETWORK ENTERTAINMENT
INTERNATIONAL LLC, 6080 CENTER DRIVE, SUITE 1000, LOS ANGELES,
CALIFORNIA, 90045, UNITED STATES OF AMERICA,

Docunent selection
Country / Region selection

http://legaldoc.dl.playstation.net/ps3-eula/psn/u/u_tosua_en.himl . 9/9/2010



