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Cireuit Gity Stores, Inc.
Store 871

#0458 GJACOSA Pl

MEMPIHES, TN 38143-0301

{007) 886-2087 14:34:04 O7/14/07
Sofd to: arlg Date 07/44/07
TEYANA VEWTURA
Ticket
CUSTOMER CORY 087103636855
Sa lespereon _‘ Register  Cashier
H. HATLEY : o 05 249852
MO D e U e L S LR AR A
1 6 1 PKG 00DODODZOBEE_ PROMO PACKAGE Mo .00
2 o8 1 BON 298000 £ ECTRONIC BGAMES Y 450, 00
SN CE188482028. - = - .. . o .
3 8L 1 SON 88040 CAME ACCESSORIES Y 44, 99
Total Taxalkle $ 499, 29
Bales Tax . § . 4678
“CTOTAL PURCHASE % 546, 24
VSA 035A7A $ 545, 24
$ 0.00

BALANCE

E

For mendfecturer contact information, pleese refer Lo
‘your owner’ & menual or visit eirguitelty. com

Lten

#% B Promoticnal Discount has Deen apntied
o jtem 2

You may be eligible to earn Gircuit Ciky Reward PO et
Apply for a Cirouit $lty Rewards COredit Card Loday. See
a store sssociate for detaiis.

shop with us ontine at eirolital by, con.

CM REBATES ARE ALSO AVAILAGLE ON CLRCULICETY.COM

FOH IN-HOME fNSTALLATION AND REPALR
SEAVICE OR CONSUMFR REPLALEABLE
PARTS CALL: (BBE) 5332330
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REDACTED

~~~~~~~~~~ Forwarded message ---------

From: Better Business Bureau <oakland.djg@bureaudata.com>

Date: Fri, Apr 23, 2018 at 5:06 AM

Subject: BBB Complaint Case#57158921(Ref#24-—16128—5?168621-—3—288)
To: Mp Anthony Ventura camventura@gmail .com>

Thank you for contacting your BBB regarding your complaint.

The complaint was received by the BBB on April 22, 2818 and has been assigned case# 57168621
in our Files. Please make a note of this number.

Your complaint has been applied to the following business:
Sony Computer Entertainment America, Inc.

919 E Hillsdale Blvd 2nd Floor

Foster City, CA 94404-4247

The case has been reviewed by one of our Dispute Resolution Specialists and has now been
forwarded to the business for their response. Should you hear directly from the company and
the complaint is resolved, please notify us immediately.

To view the ongoing status of this case, we encourage you to visit the following site on the
Internet by cllicking here.

Thank you for using the services of your BBEB!

VENTURA 0000005



Sincerely,
Deborah griffith
Dispute Resolution Specialist

Tel: 51¢ 844-~2011
Fax: 518 B44-2611

deborghidbbbemail, org

VENTURA 0000006



REDACTED

~~~~~~~~~~ Forwarded message ---------- /f
From: Beltter Business Bureau <cakland.djg@bureaudata.com> ' ¢
Date: Tue, May 11, 2812 at 5:67 AM

subjaect: BBB Complaint Case#57168021(Ref#24-16128-57168021-8- 1196)

To: Mr Anthony Ventura <amventura@gmail.com>

Your BBB has received a ﬁespunse from the business regarding your complaint. Please review
their response and advise us of your position in the matter. You should understand, if we do
not hear from you by May 21, 2818, we will close this case assumlng it has béen resolved.

You can access the details of the complaint and view the business'
reply by clicking here, Please click on the'More' link in Complaint Status section to view

this response.
please be sure to indicate whether the business' response has resolved the complaint. If you
find you are dissatisfied with the company’s response, please provide us with a MIDDLE GROUND

offer we can present to the company in an effort to resolve this dispute. If this is not
provided, your BBB may not be able to be of further assistance in this case.

sincerely,

Deborah Griffith

VENTURA 0000007



Dispute Resolution Specialist
Tel: 510 844-2011

Fax: 518 B44-2611

. deborahfibbbemail .ore

VENTURA ¢000008



€ omplaint

BBB CASE#: 57168021

Complalnt
filed by:

Consumer Info
NAME:Anthony Ventura
DAY PHONE:-
332 Grant Ave 94306
Palo Alto, CA
EVE PHONE!-
CELL FHONE:650 391-8371
EMAlL:amventura@gmail.com
FAY

ADDRESS:

Complainy
filed
againsty

Business Info

naME: Sony Computer Entertalnment Amerles, Inc.
BSB MEMBER:NO
CONTACT:Ms. Cynthia Woodrman
‘ 919 E Hillsdale Blvd 2nd Floor
ADDRESS! L ster Clty, CA 94404-4247

PHONEIBOD 345-7669
EAX:B50 655-7350

Website:www.50nY.COM

fLess)

Complaing
status:

Date Activity
05/26/2010 Case closed -

Iriform Business -
Case Closed
ASSUMED
RESOLVED
No Consumer
Response - Inform
Business Assume
Res
Forward Buslness
05/10/2010 Response o
Congurner

G5/26/20190

05/26/2010

Receive Business

05/10/2010 Response

MNMBR-Resend

Assumed Rescived

Activity

Descriptlon

CLT.cfortf

We understand that this compiaint concerns the PlayStation®3
["P53"} System SoRware Update Version 3,21 released on
Aprit 1, 2010, Among other things, Uptlate Version 3.21, if
downloaded by 3 user, would delete the "install Other 05"
option previously available on some PS3 systems, To protect
the Inteltectual property of the content offered on the P53
system, as well as to provide & more secure system for those
users who are enjoying games and other entertalnment
content on the PS3 system, the "instalf Qther 05" feature was
deleted to address security vulnersbliity, The update is
ppHonal and users can continue to usa the "install Other 08"
feature, but If & user chooses ot to upgrade the system,
some other features will no tonger be avallable, Including
online access to the PlayStatlon® Network and the ablilty to
play PS3 format software ar Blu-Rey Dist videos thet require
Systemn Software Version 3,21 or later. Update Verslon 3.21 1s
aythorized by ant consistent with the Terms of Service and
User Agreement for the PlayStation® Natwork, as well as the
System Software License Agreement for the P53 Systermn. We
apolagize for any incenvenience this may have caused.

http://oakland.ebindr.com/complaint/view/57168021/c/urdzm7

Page 1 of 2
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Jomplaint
Complaint to
05/10/2010 Business - 2nd
Letter
NMBR- No
05/10/2010 response to first
notice to business
Inform Business of
04/22/2010 the Camplaltnt
Send
04/22/2010 acknowledgement
1o Cansumer
Complaint
D4/22/2010 Velltdated by BBB
Qperator
Cornplaint
04222010 peceived by BB
i Lesg!

Cage|
Destription:

I purchased a Sony Playstaion 3 (PS3) In 2007 because of two advertized features: online
network gameplay, and the abllity to Install @ computer pperating system (referred o by Sony as
Other0s), On Aprit 1, 2010 Sony forced me to give up one of these features, They remotely

crippled my product afer I bought it.  {Less)

Category:

Sales Practice Issues

Case
opened
date?

04/22/20%0

Case cloged
date:

05/26/2010

Desired

Resolution:

Full refund of the purchase price in 2007} $500

[Legs)

Downloud a cooy of this complaint so you can print it for vour records

=% This comptaint has been closed. If you have more information to nrovide to BBB

regarding this complaint, please dick herg, **¥

hittp://oakland.ebindr.com/complaint/view/ 57168021/clurdzm?

Page 2 of2
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COMPLAINT ACTIVITY REPORT Case # 57168021 Better Business Bureay, Ing,

Consumer Infor  Ventura, Anthony Business Info: Sony Computer Ertertalnment Amerles, nc.
332 Grant Ave 919 E Hillsdale Bivd 2nd Floer - -+~
Paio Altg, CA 84308 Foster Clty, CA 24404-4247
- - 800 345-7669 '

Location lnvolved:  (Same gs above)

Consumet’s Original Complaint ! .

1 purchased & Sony Playstalon 3 (P83} In 2007 becausy of two adveriized features: onling network gameplay, and the ability to install & computer
operating system (referred to by Sony as Other0S), On April 1, 2010 Sony forced me to give up ane of these faatures. They remotely crippiad my
product afer | bought &,

Consumer's Desired Resolution:
#ull refund of the purchase price fn 2007 $500

BEEB Progessing

Q41222810 web  BEB Complalnt Recelved by BBB

0472202010 DJG  BEB Somplaint Validated by BBB Operalor

0412212010 CHo EMAIL Send acknowledgement to Consumer

0412212810 Otto  EMAIL  Inform Business of the Complaint

Q5H 02010 OtC  BBEB NBI- No response to first notice o business

0511012010 OHO  BMAIL NMBR-Resend Complaint fo Business - 2nd Letter

o510/2010 WEB BBB RECEVE BUSINESS RESPONSE : We understand that this complaint concems the PlayStetionA®3 ("P83")

System Software Update Version 3.21 released on Apl 1, 2010, Among other things, Undate Version 3.21, if downloaded by a user, would delete the
“instalt Other OS" option previously available on scme P83 systems. To protect the intellectual property of the content offered on the P83 syslem, &s
well a5 to provide a more secure system for those users who are enjoying games and other entertainment conient on the P73 system, the “insiall Other
O foaturs was dejsted to address securlty vitlnerabifity, The uptiate Is optlonal and users can continue to use the “install Other Q8" feature; butif a
user cheoses ot 1o upgrade the systern, some other features will ne longer be available, including onling access fo the PlayStationA@ Network and the
ebility to play P83 format software or Blu-Ray Disc videos that require System Software Version 3.21 or later. Update Version 3.21 is authoylzed by and
consistent with the Terms of Service and Liser Agreetent for the PlayStetionA® Network, as well as the System Software Llcense Agreement for the
PSY System. We apologizé for any inconvenience this may have caused.

05M 072010 G EMAIL  Forward Business Response to Consumer

DE2GI204M0 oo BEB No Consumer Response - Inform Busliness Assume Res
oblzelzong OO EMAIL  inform Business - Cass Closed ASSUMED RESOLVED
0512612010 Oit0  BBB Case closed - Assumed Resolved

VENTURA 0000011




REDACTED

e BOIWETdEd MESSAZE —-mmmmmne
From: <no-replyvieonsumersentinel. goy>
Date: Thu, Apr 22, 2010 at 12:24 PM
Subject: Complaint has been submitted
To: amventura@gmail.com

Complaint Subrnitted
Thank you for contacting the FT'C. Your complaint has been entered into Consumer Sentinel, a secure online
database available to thousands of civil and criminal law enforcement agencies worldwide. Your reference

number i8:26220667
Here are links to the publications you may find useful:

SHOPPING BY PHONE OR MAIL (DECEMBER. 1936)

If you want to update your information or have any questions, please call our Consumer Response Center, 1-
877-FTC-HELP. Keep your reference number handy

VENTURA 0800012



FTC Bureau of Consumer Protection - Consumer Information Page 1 of 1

» Privacy Policy
o Federal Trade Commission

We have received your complaint,

Thark you for contacting the FTC. Your complaint has been entered into Consumer Sentingl, a secure online
database available to thousands of civil and criminal law enforcement agencies worldwide, Your reference
mmber is!

26061031
Here are links to the publications you may find useful:

SHOPPING BY PHONE OR MAIL (DECEMBER 1996)

If you want to update your information or have any guestions, please call our Consumer Response Center, 1-
877-FTC-HELP. Keep your reference rumber handy.

OMB #3084-0047

» Federal Trade Commission
« Privacy Policy

Last Modified: Sunday, 10-Nov-2007 09:30:00 EDT
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