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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA

STEPHEN FINEMAN, individually
and on behalf of all others similarly
situated,

Plaintiff,
V.

SONY NETWORK
ENTERTAINMENT
INTERNATIONAL LLC, SONY
NETWORK ENTERTAINMENT OF
AMERICA, LL.C, SONY
COMPUTER ENTERTAINMENT
INC., SONY COMPUTER
ENTERTAINMENT AMERICA
LLC, and DOES 1-100,

Defendants

casexo 011-05680 °

CLASS ACTION COMPLAINT FOR:

(1) Violation of Bus. and Prof. Code,
§817200, et seq., “Unfair”
Business Practices”; and

(2) Tortious Breach of the Covenant
of Good Faith and Fair Dealing.

JURY TRIAL DEMANDED

CLASS ACTION COMPLAINT
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L
INTRODUCTION
1. This is an action pursuant to California’s Unfair Competition Law,
Bus. & Prof. Code, §§ 17200, et seq. (the “UCL”) and common law, Plaintiff,
individually and on behalf of all others similarly situated (“Class Members”),
brings this action against Defendants Sony Network Entertainment International
LLC; Sony Network Entertainment America Inc.; Sony Computer Entertainment,
Inc., Sony Computer Entertainment America LLC; and Does 1-100 (collectively,
“Defendants™), based on Defendants’ unfair business practices related to the terms

of use for the Sony PlayStation Network and Sony Entertainment Network

Services (collectively, the “PSN”), an online gaming and entertainment network
for which all Class Members purchased access at the time that they purchased the
Sony PlayStation 3 (“PS3") video game console.

2. Prior to September 15, 2011, all versions of the Sony Entertainment
Network Services’ Terms of Service and User Agreement (the “pre-September
2011 PSN Terms of Use”), which PSN users were required to accept to access the
PSN, did not contain an arbitration clause or class action waiver. Beginning on
September 15, 2011, even though they had already paid for access to the PSN,
users could no longer access the PSN unless and until they agreed to a revised
version of the PSN Terms of Use, which, among other things, contained a
mandatory arbitration clause and class action waiver provision (the “September
2011 PSN Terms of Use”). Defendants have not provided Plaintiff and Class
Members with any consideration in exchange for their waiver of these valuable
rights.

11,
THE PARTIES

3. Plaintiff STEPHEN FINEMAN is, and at all times relevant to this

complaint was an individual residing in the county of Ventura, California.
:
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Plaintiff purchased a PS3 and PSN access on or about December 19, 2010. Soon
thereafter, Plaintiff created an account on the PSN and accepted the pre-
September 2011 PSN Terms of Use, which did not contain an arbitration clause or
class action waiver.

4.  Defendant SONY NETWORK ENTERTAINMENT
INTERNATIONAL LLC (“SNEI”) is, and, at all relevant times was, a foreign
corporation licensed to do business in California, and doing business in this
District. At all relevant times hereto, SNEI provided online entertainment
services through the PSN throughout the United States, including California.
SNEI is a party to the September 2011 PSN Terms of Use and currently is the
immediate provider of the PSN to Plaintiff and Class Members.

5.  Defendant SONY NETWORK ENTERTAINMENT AMERICA
INC. (“SNEA”) was a foreign corporation licensed to do business in California,
and did business in this District during the relevant time period. SNEA was
engaged in and did provide online entertainment services through the PSN
throughout the United States, including California. SNEA was a party to the pre-
September 2011 PSN Terms of Use.

6.  Defendant SONY COMPUTER ENTERTAINMENT, INC,

(“SCEI") is, and at all relevant times was, a foreign corporation licensed to do
business in California, and doing business in this District. At all relevant times
hereto SCEI provided online entertainment services through the PSN throughout
the United States, including California. SCEI is a party to the September 2011
PSN Terms of Use.

7.  Defendant SONY COMPUTER ENTERTAINMENT AMERICA
LLC (“SCEA”™) is a foreign corporation licensed to do business in California, and
doing business in this District. At all relevant times hereto SCEA sold the PS3

and provided online entertainment services through the PSN throughout the

2
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United States, including in California. SCEA is a party to the September 2011
PSN Terms of Use.

8. Plaintiff is informed, believes, and thereon alleges that DOES 1-100,
inclusive, are other Sony entities or affiliates of Defendants who participated in
the creation and promulgation of the September 2011 PSN Terms of Use and/or
provided online entertainment services throughout the United States, including
California, and/or are beneficiaries of the arbitration clause and class action
waiver in the September 2011 PSN Terms of Use. Plaintiff will seek leave of
Court to amend this Complaint when the names of said DOE defendants have
been ascertained.

9.  The true names and capacities, whether individuals, corporations,
associations, or otherwise, of Defendants DOES 1-100, inclusive, and each of
them, are unknown to Plaintiff at this time, and Plaintiff therefore sues said
Defendants by such fictitious names. Plaintiff alleges, on information and belief,
that each DOE Defendant is responsible for the actions herein alleged. Plaintiff
will seek leave of Court to amend this Complaint when the names of said DOE
Defendants have been ascertained.

10. At all times relevant hereto, SNEI, SNEA, SCEI, and SCEA, and
DOES 1-100, acting in concert, created, approved, controlled and/or dictated the
terms of the pre-September 2011 PSN Terms of Use and/or the September 2011
PSN Terms of Use that are the subject of the complaint.

I11.
JURISDICTION AND VENUE

11.  The Court has subject matter jurisdiction pursuant to 28 U.S.C. §
1332(d)(2), the “Class Action Fairness Act,” as the amount in controversy exceeds
$5,000,000.00 and many Class Members are citizens of different states than
Defendants.

3
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12.  Venue is proper in this District because Defendants consented to this
venue in the September 2011 PSN Terms of Use. Venue is also proper pursuant
to 28 U.S.C. §1391(a) and (c) in that a substantial part of the events giving rise to
this cause of action occurred in this District, and because for the purpose of venue,
the court has personal jurisdiction in this District over all Defendants because
either their principal places of business are in this District, they regularly conduct
business in this District, and/or they have sufficient contacts with this District to
subject them to personal jurisdiction.

Iv.
FACTS COMMON TO ALL CAUSES OF ACTION

13.  Plaintiff and Class Members are consumers who purchased a PS3 and
access to the PSN from Defendant SCEA prior to September 15, 2011. In contrast
to SCEA’s primary competitor, Microsoft, which charges a monthly or yearly fee

for users to play and communicate with other users on its online gaming network,
Xbox Live, Defendant SCEA bundled the PS3 with access to the PSN, such that a
portion of the purchase price paid by Plaintiff and Class Members to SCEA was
for access to the PSN.

14.  After purchasing a PS3 and PSN access, Plaintiff and Class Members
accessed the PSN by connecting the PS3 to the Internet and following the
registration instructions. As part of this registration process, Plaintiff and Class
Members were required to agree to a PSN Terms of Service and User Agreement
to access the PSN. Plaintiffs are informed, believe, and hereon allege Defendants
used five versions of the PSN Terms of Service and User Agreement (Exhibits A~
E hereto) prior to the promulgation of the September 2011 PSN Terms of Use
(Exhibit F hereto), with the most recent version being promulgated on June 29,
2010. None of the pre-September 2011 PSN Terms of Use contained an

arbitration clause or a class action waiver.,

4
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15. On April 27, 2011, the U.S. Supreme Court issued a decision in
Concepcion v. AT&T Corp., which broadened the potential validity of arbitration
clauses and class action waivers. Thereafter, Defendants conspired to change the
pre-September 2011 PSN Terms of Use such that in order to continue to access
the PSN, all existing PSN users would be compelled to waive their existing rights
to sue Defendants in a class action in exchange for no consideration. Beginning
on September 15, 2011, all PSN users who attempted to access the PSN were met
with the September 2011 PSN Terms of Use, provided by SNEI. The September
2011 PSN Terms of Use is the equivalent of twenty-one pages of text. At the
beginning of these Terms of Use, there is a Notice of Binding Individual
Arbitration and Class Action Waiver Provision; however, rather than placing the
actual arbitration clause and class action waiver anywhere near the notice, in order
to discourage Plaintiff and Class Members from carefully reviewing them,
Defendants placed the provisions near the end of the Terms of Use, on the
equivalent of page 17.

16. The September 2011 PSN Terms of Use was presented to Plaintiff
and Class Members on a take it or leave it basis as a “click-wrap” agreement after
which Plaintiff and Class Members either clicked “I agree” or “I do not agree.” If
a user did not agree he or she was informed that “[y]ou must accept the Terms of
Service/User Agreement and Privacy Policy in order to use Playstation Network
Services.”

17. To further discourage users from carefully reviewing the September
2011 PSN Terms of Use, including the arbitration clause and class action waiver,
Defendants prevented users from easily accessing the terms on the Internet. The
September 2011 PSN Terms of Use could only be located if a user expended
significant time navigating through multiple Sony websites. In contrast, Plaintiff

is informed, believes, and hereon alleges that all versions of the pre-September

5
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2011 PSN Terms of Use contained a web address to allow consumers to review
and print the terms of use.

18. Defendants also created substantial barriers for Plaintiff and Class
Members to opt out of the arbitration clause and class action waiver. In order to
opt-out, a user must first agree to the September 2011 PSN Terms of Use,
including the arbitration clause a nd class action waiver. After accepting the
September 2011 PSN Terms of Use, a user has thirty days to send written notice
to Sony’s legal department (users cannot opt-out online, by e-mail or by
telephone), which must include a “clear statement that you do not wish to resolve
disputes with any Sony entity through arbitration.”

19. In order to discourage users from invoking the arbitration clause,
Defendants included language that made it difficult for users to recover their
attorneys’ fees. Even if a user prevails in arbitration against any Defendant or
other Sony entity, if the claim is less than $75,000, a user can only recover his or
her attorney’s fees if he or she first provided notice to, and negotiated in good
faith with, the Defendant before pursuing arbitration.

20. At all times relevant, Defendants jointly perpetrated the unfair
business practice alleged herein to force Plaintiff and Class Members to agree to
the arbitration clause and class action waiver, in exchange for no consideration, or
lose the access to the PSN for which they had already paid.

21.  Defendants knew that by conditioning continued access to the PSN
upon agreement to the September 2011 PSN Terms of Use, including the
arbitration clause and class action waiver, Plaintiff and Class Members were likely
to agree to waive their rights to file class actions against Defendants so that they
would not be deprived of access to the PSN.

22. Defendants and each of them, created, composed, and/or wrote, the

September 2011 PSN Terms of Use in such a way as to deprive Plaintiff and Class

6
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Members of their right to sue Defendants in a class action; rights which existed
prior to September 15, 2011,

23. Defendants knew that Plaintiff and Class Members’ forced
acceptance of the arbitration clause and class action waiver would cause more
harm to Plaintiff and Class Members than utility to Defendants, as Plaintiff and
Class Members would give up valuable rights in exchange for no consideration.

24.  On or about December 19, 2010, Plaintiff purchased a PS3 and PSN
access from a Target Store in Ventura County, California. Plaintiff connected his
PS3 to the Internet and was provided with the June 2010 version of the PSN
Terms of Use (Exhibit E hereto). Plaintiff agreed to the PSN Terms of Use and
was provided with access to the PSN thereafter.

25.  On September 15, 2011, after logging onto the PSN, Plaintiff was
met with the September 2011 PSN Terms of Use, which, unlike the pre-September
2011 PSN Terms of Use to which he had previously agreed, contained a
mandatory arbitration clause and a class action waiver. Plaintiff could no longer
access the PSN unless he agreed to the September 2011 PSN Terms of Use. Thus,
Plaintiff’s options. were to agree to the September 2011 PSN Terms of Use or be
barred from accessing the PSN. As Plaintiff desired to access the PSN, which he
had been doing since December 2010, he agreed to the September 2011 PSN

Terms of Use.
V.

CLASS ACTION ALLEGATIONS

26. Plaintiff brings this action on behalf of himself and all others
similarly situated, pursuant to Federal Rule of Civil Procedure, Rule 23(a) and
23(b). The Class that Plaintiff seeks to represent is defined as follows:

All individuals in the United States of America who

(a) purchased a new Sony PlayStation 3 (PS3) prior to

7
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September 15, 2011, and (b) accessed the Sony
PlayStation Network (PSN) through their PS3 prior to
September 15, 2011 and accepted the Sony
Entertainment Network Services’” Terms of Service
and User Agreement. Excluded from the Class are
Defendants’ employees, officers, directors, agents,
representatives, and their family members, as well as
the Court and its officers, employees, and relatives,
located in the United States of America.

Plaintiff reserves the right to amend or otherwise alter the Class definition
presented to the Court at the appropriate time, or to propose or eliminate sub-
classes in response to facts learned through discovery or legal arguments
advanced by Defendants or otherwise.

27.  Numerosity: The Class is so numerous that the individual joinder of
all members thereof is impracticable under the circumstances of this case. While
the exact number of class members is unknown at this time, Plaintiff is informed
and believes that the proposed Class consists of hundreds of thousands if not

millions, of members.

28. Commonality: Common questions of law or fact are shared by Class

Members. This action is suitable for class treatment, because these common
questions of fact and law predominate over any individual issues. Such common
guestions include, but are not limited to, the following:
(a) Whether Defendants violated Business and
Professional Code, §§17200, et seq.;
(b) Whether Defendants engaged in an unfair business
practice by forcing Plaintiff and Class Members to
agree to the September 2011 PSN Terms of Use,

containing an arbitration clause and class action
8
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waiver, or lose access to the PSN for which they had
already paid;

(c) Whether Class Members are entitled to injunctive
relief, '

29.  Typicality: Plaintiff’s claims are typical of the claims of absent Class
Members. Plaintiff and the other Class Members were subjected to the same type
of unfair conduct and the claims of Plaintiff and the other Class Members are
based on the same legal theories.

30. Adequacy: Plaintiff is an adequate representative of the Class he
seeks to represent because his interests do not conflict with the interests of the
other members of the Class. Plaintiff has retained counsel competent and
experienced in complex class action litigation, and Plaintiff and his counsel will
prosecute this action vigorously. The interests of Class Members will be fairly
and adequately protected by Plaintiff and his counsel.

31. Ascertainable Class: The proposed Class is ascertainable in that the

members can be identified and located using information contained in Defendants’
records.

32, This case is brought and can be maintained as a class action under
Rale 23(b)(2), and 23(b)(3):

(a) Injunctive and/or Declaratory Relief to the Class is

Appropriate: _
Defendants, and each of them, have acted or refused to

act on grounds generally applicable to the Class, thereby
making final injunctive relief or corresponding
declaratory relief with respect to each class as a whole

appropriate; and

9
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(b) Predominate Questions of Law and Fact: Questions of

law or fact common to all Class Members, including
those identified above, predominate over questions
affecting only individual Class Members (if any), and a
class action is superior to other available methods for the
fair and efficient adjudication of the controversy. Class
action treatment will allow a large number of similarly
situated consumers to prosecute their common claims in
a single forum, simultaneously, efficiently, and without
the unnecessary duplication of effort and expense that
numerous individual actions would require. Moreover,
absent class treatment of this controversy, the amount of
individual Class Members’ losses in comparison to the
enormous cost of litigation makes it almost certain that
few Class Members would ever be able fo even seek, let
alone obtain, redress for their injuries.
VL
FIRST CLAIM FOR RELIEF
Violation of California’s Unfair Competition Law,
Bus. & Prof. Code § 17200, ef seq.,

“Unfair” Business Acts or Pracfices

33.  Plaintiff incorporates by reference all preceding paragraphs as if fully
set forth herein.

34, This claim is brought by Plaintiff, individually, as a representative
on behalf of the Class Members, and in his capacity as private attorney general,

against Defendants for their unfair business acts and/or practices pursuant to

10
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California Business & Professions Code, §§ 17200, er seq. (“UCL”), which
prohibits all unfair business acts and/or practices.

35. Plaintiff asserts this claim as a representative of an aggtieved group
and as private attorney general on behalf of the general public and other persons
who have been faced with the unfair choice of either accepting the September
2011 PSN Terms of Use, including the arbitration clause and class action waiver,
or losing the access to the PSN for which they have paid. Plaintiff is secking
injunctive relief to prevent users from being compelled to waive their valuable
rights to pursue class action litigation and to invalidate users’ agreements to waive
those rights. Alternatively, users who have agreed to the September 2011 PSN
Terms of Use are entitled to restitution, as they waived their valuable right to sue
Defendants in class actions, which has reduced the value of their PS3 and PSN
access.

36. The instant claim is predicated on the generally applicable duty of
any contracting party to refrain from unfair business practices. The instant claim
is predicated on duties that govern anyone engaged in any business and anyone
contracting with anyone else.

37. Plaintiff and Class Members are consumers who purchased a PS3 and
PSN access, and accessed the PSN prior to September 15, 2011, by agreeing to the
pre-September 2011 PSN Terms of Use, which did not contain an arbitration
clause or class action waiver., When Plaintiff and Class Members sought to access
the PSN on or after September 15, 2011, they were confronted with the new
September 2011 PSN Terms of Use, which contained an arbitration clause and
class action waiver. In order to continue using the PSN, Plaintiff and Class
Members were forced to agree to this arbitration clause and class action waiver. If
Plaintiff and Class Members declined to agree to the September 2011 PSN Terms
of Use, their PS3s would be substantially devalued and they would lose access to
the PSN for which they had already paid. Thus, Defendants conspired to obtain

1
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Plaintiff and Class Members’ agreement to the arbitration clause and class action
waiver in the September 2011 PSN Terms of Use by tying that agreement to
continued access to the PSN. Had Plaintiff and Class Members not been forced to
choose between waiving their right to class action litigation or losing access to the
PSN for which they had previously paid, Plaintiff and Class Members would not
have agreed to the September 2011 PSN Terms of Use in the absence of adequate
consideration.

38. Based on the unfair agreement forced upon Plaintiff and Class
Members, Plaintiff and Class Members had to agree to the September 2011 PSN
Terms of Use and waive their right to sue Defendants in class action litigation or
be left with a substantially devalued PS3 because it lacked access to the PSN.
Therefore, Plaintiff and Class Members were actually harmed.

39. By engaging in the above-described acts and practices, Defendants,
and each of them, committed one or more acts of unfair competition within the
meaning of the UCL.

40. Defendants’ misconduct as alleged above and herein was unfair
because (i) it caused Plaintiff and Class Members substantial injury by, among
other things, requiring them to waive valuable rights in exchange for no
consideration or severely devalue their PS3 by losing the access to the PSN for
which they had already paid, (ii) there were absolutely no countervailing benefits
to consumers or to competition that could possibly outweigh this substantial
injury, and (iii) this injury could not have been avoided by the consumers because
they could not access the PSN for which they had already paid, and had been
using, without agreeing to the September 2011 PSN Terms of Use.

41, The harm to Plaintiff, members of the general public and Class
Members substantially outweighs the utility of Defendants’ policies, acts and/or
practices, and consequently Defendants’ conduct herein constitutes an unfair
business act or practice within the meaning of the UCL. Defendants’ misconduct

12
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as alleged herein also gave Defendants an unfair competitive advantage over
Defendants’ competitors that did not engage in similar conduct.

42. Defendants’ unfair practices, as fully described herein, present a
continuing threat to members of the public, as they can be compelled to agree to
an arbitration clause and class action waiver or lose access to the PSN for which
they have already paid. Plaintiff and other members of the general public have no
other remedy of law that will prevent Defendants’ misconduct as alleged herein
from occurring and/or reoccurring in the future.

43. By virtue of Defendants’ unfair acts and practices, Plaintiff and Class
Members were and continue to be improperly compelled to waive valuable rights
to sue Defendants in class action litigation in order to continue to access the PSN.
Thus, Plaintiff and Class Members are entitled to declaratory and injunctive relief
voiding their agreement to the arbitration clause and class action waiver in the
September 2011 PSN Terms of Use and preventing Defendants from conditioning
continued access to the PSN on Plaintiff and Class Members’ agreement to the
arbitration clause and class action waiver. Alternatively, users who have agreed to
the September 2011 PSN Terms of Use are entitled to restitution, as they waived
their valuable right to sue in class action, which has reduced the value of their PS3
and PSN access.

44. As a direct and proximate result of Defendants’ unfair conduct
alleged herein, Plaintiff and Class Members were forced to choose between the
loss of the PSN access for which they paid at the time that they purchased the PS3
or waiving their rights to sue Defendants in class action litigation, Plaintiff and
Class Members are direct victims of the Defendants’ unlawful conduct, and each
has suffered injury in fact, and lost money or property as a result of Defendants’

unfair competition.

13
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45,  'WHEREFORE, Plaintiff and Class Members are entitled to equitable
relief, including declaratory relief, a permanent injunction enjoining Defendants
from their unfair activity, restitution, and attorneys’ fees and costs.

VIL
SECOND CLAIM FOR RELIEF
Tortious Breach of Implied Covenant of Good Faith and Fair Dealing

46, Plaintiff incorporates all preceding paragraphs as though fully set
forth herein.

47.  Plaintiff and Class Members agreed to the pre-September 2011 PSN
Terms of Use, which did not contain an arbitration clause or class action waiver,
and enjoyed the access to the PSN for which they had paid.

48. Beginning on September 15, 2011, Plaintiff and Class Members
could only access the PSN if they agreed to the September 2011 PSN Terms of
Use, which contained an arbitration clause and class action waiver. Thus, without
waiving valuable rights in exchange for no consideration, Plaintiffs and Class
Members could not access the PSN in accordance with the pre-September 2011
PSN Terms of Use to which the parties had previously agreed.

49. As a direct and proximate result of Defendants conditioning
continued access to the PSN on Plaintiff and Class Members’ agreement to the
September 2011 PSN Terms of Use, Plaintiff and Class Members were forced to
give up their valuable rights to sue Defendants in class action litigation or face a
substantial devaluation of their PS3 and the loss of PSN access for which they had
already paid.

50. Defendants did not offer Plaintiff and Class Members a meaningful
opportunity to opt out of the arbitration clause and class action waiver, as a user
could only opt out after agreeing to the September 2011 Terms of Use, a user only

had 30 days to opt out, there was no procedure for opting out by telephone, email

14
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or on the Internet, and the procedure for opting out by mail was vague and
unclear.

51. Defendants uniformly and unfairly interfered with Plaintiff and
Class Members’ rights to receive the principal benefit of the pre-September 2011
PSN Terms of Use — PSN access — by conditioning PSN access on the waiver of
valuable rights in exchange for no consideration.

52.  Defendants unfairly placed their corporate profits over the rights of
others by compelling existing PSN users to choose between a substantially
devalued PS3, or the loss of class action litigation rights, while creating
substantial barriers to opt-out, and not providing Plaintiff and Class Members with
any consideration.

53. At all times relevant, Defendants’ conduct, as alleged herein, was
malicious, oppressive, and/or unfair.

54, As a result of Defendants’ conduct, Plaintiff and Class Members
suffered harm, Plaintiff and Class Members are left with substantially devalued
PS3s, which cannot access the PSN, or they have waived their rights to pursue
Defendants in class action litigation.

55. By virtue of Defendants’ conduct in unilaterally and unfairly
changing the terms of the pre-September 2011 PSN Terms of Use and forcing
Plaintiff and Class Members to waive their right to class action litigation in order
to maintain access to the PSN, in exchange for no consideration, Plaintiff and
Class Members have been damaged

56.  WHEREFORE, Plaintiff and Class Members are entitled to
declaratory relief, all damages proximately caused by Defendants’ breach of the
implied covenant of good faith and fair dealing in the pre-September 2011 PSN
Terms of Use as alleged herein, pre-judgment interest, costs of suit and other
relief as the Court deems just and proper.

15
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VIIL
PRAYER FOR RELIEF
WHEREFORE, Plaintiff and all Class Members pray for judgment against

each of the Defendants, jointly and severally, as follows:
A.  An order certifying this case as a class action and appointing Plaintiff

and his counsel to represent the Class;
For equitable relief, including restitution;
For declaratory relief;

For injunctive relief;

W o e w

For reasonable attorneys’ fees and costs; and

For such other relief as is just and proper.

Dated: November 23, 2011 BERN%SS LLP
By/

% K. Berns (sﬁﬁ 131351)

J. Cooper (SBN 272000)
6303 Owensmouth Ave,, 10th Floor
Woodland Hills, CA 91367»-2263
Tel.: (818) 961-2000
Fax: (818) 936-0232

e

- and —

Lee A. Weiss
Iweiss@bernsweiss.com

626 RXR Plaza

Uniondale, New York 11556
Tel.; (516) 222-2900

Fax: (818) 936-0232
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DEMAND FOR A JURY TRIAL

Plaintiffs hereby demand trial by jury to the full extent permitted by law

Dated: November 23, 2011

BERN%LP

By: | ///
Jeffrg$K. Berns (SBN 131351)
Alan J. Cooper (SBN 272000)

6303 Owensmouth Ave., 10th Floor
Woodland Hills, CA 91367-2263

Tel.: (818) 961-2000
Fax: (818) 936-0232

-- and —

Lee A. Weiss
Iweiss@bernsweiss.com

626 RXR Plaza

Uniondale, New York 11556
Tel.: (516) 222-2900

Fax: (818) 936-0232

CLASS ACTION COMPLAINT
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SHARE THIS
sHome-#nowledge Centerslser Agreamentss

Support

Kriowledge Genter | System Software Updates | Manuals | Warranties | Service | Contact Customer Service

PLAYSTATION®BNETWORK " Terms of Service

TERMS OF SERVICE AND USER AGREEMENT User Agresments
“ergion 2.0 (November 8, 2007) “updates noted in red

PLEASE READ THIS BNTIRE AGREEMENT AND SNDICATE WHETHER YOU AGREE TO TS
TERMS 8Y CLUCKING THE "ACCEPT" OR "DO NOT ACCERPT' BUTTON AT THE END OF THE
AGREEMENT. YOUR ACCESS TO SONY COMPUTER ENTERTAINMENT AMERICA'S
PLAYSTATION®NETWORK ("PSN™ IS EXPRESSLY CONDITIONED UPON YOUR
ACCERTANCE OF THE TERMS OF THIS AGREEMENT. IF YOU CLICK THE "DO NOT
AGCGCERT" BUTTON, YOU WILL NOT BE ABLE TO ACGESS PBN.

This Agreement is a contract between you and Sony Computer Entertainment America inc.
{("SCEA™ and can be accepted only by an adult 18 years or older, [f you are under 48, you must
ask your parent or legat guardian to consent to this Agreement and Privacy Policy. By dlicking
the "AGCEPT" button yourself, you affirm that you are 18 years or older and you accept this
Agreement. You aiso affirm that you are accepting this Agreement on behaif of, and all legal and
financial responsibility and iability for the actions of, your child, and for all subordinate accounts
{"Sub Accounts"} attached to your Master Account,

This Agreemert applies to services, software and content provided through or in connection with
P3N, including via the PLAYSTATION®Store and virfual communities, whether defivered onie the
PLAYSTATION®3 computer entertainment systemn, the PSP@(PlayStation®Portable) system, 2
personal computer or otherwise. Such services, software, and content include subscriptions,
data, system software, fixes, updates of newer releases and peripheral materials,

If you acoept this Agreement, you are subject to its terms and ali other agreements that you have
enterad inta in connection with PSN, You agree that you will not directly or indirectly use PSN (i}
in any way for any commercial purpose, (if) in any way that violates the law of the community
code of conduct, or (i) in any way that harms or has the potential to harm SCEA, its parent
company, or any affilfiates, subsidiaries, ficensors, providers, partners of BCEA or its parent
company. and users. You agree that you will not use any unautherized hardware or software ©
access or use PSN. 1, FSN ACCOUNT REGISTRATION

Through PSN, you can participate in 8CEA’s onfine community, play games onfing, and purchase
content and services, such as new levels for your faverite games or subscriptions to games. PSN
may not be available, or may not be supportad, in some countries and some languages. You
must create & PSN acoount in order to access PSN's content and services, SCEA reserves the
right to deny the creation of eny account at its discretion and for any reason. Currently, there are
no charges for creating a PSN account, but there may be charges associated with certain online
content or services that are available through PSN. Al information provided during PSN account
registration musl be truthful and accurate. There are two types of PSN accounts: Master
Accounts and Sub Accounts. All PSN accounts have an asscoiated PEN mailbox for receiving
fext mail.

If you are 18 years or okler, you can create a Master Account for yoursell. Each Master Account
can create up to six (6) associated Sub Accounts, You are not pexmilted to create Sub Accounts
for persons under the age of 18 who are not your children or for whom you are not the legal
guardian,

A Master Account has acosss 1o and control over the following aspecis of its Sub Accounts: {i}
financial aspects; (i} content availability and {iii) certain chat fealures. Text mail from SCEA that
relates o a Sub Account's purchases on PSN wiil be sent to the mailbox of the associated Master
Account, At its soie discretion, SCEA may send text mail to the Master Account relating 1o the
Sub Account's other activities on PSN.

A chitd under 18 can orly have a Sub Account associated with a Master Account of the child's
parent or legal quardian. If you ars creating a Sub Account for a child under the age of 13, you
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must provide (i) your consent for SCEA to disclose, pursuant to SCEA's privacy policy, your
chit?s personally identifying information to third parties for the purpose of allowing your child to
participate in PSN activities, such as video and voice chat end gameplay; and (i) your credit card
information. Your credit card wilt be used to verify parental consent under laws requiring such
consent. You will not be charged a fee for creating the Sub Account. If you do not consent to the
disclosure of this requested information, you will not be able to create a Sub Account for the
child. ¥ all requested information is provided, 2 separate email containing & code will be sent to
the Master Account’s email account with instructions to complete registration by entering the code
into the Sub Accourt using a persenal computer. You will need to create for your child an Online
1D that will be assaciated with the child’s PSN Sub Account. Please note that the Online 1D is
publicty avallable to and viewable by all PSN users and your shild may receive text emalls from
any PSN users, including adults, In your child's PSN account maitbox. The parent's Master
Account will not be notified of such text emails sent Lo a child's Sub Account mailbox. As the
parent or legal guardian, it is your sole responsibitity to monitor your child's access to or use of
PSN, as well as any comniunications made or received by your child on or through PSN.

Some content and services may not be appropriate for chikiren under a certain age, Please
check age ratings for content and services before access, download or purchase, Notall content
end services are rated. Some content is designed to be downloaded to your PLAYSTATION®S
computer entertainment system or PSPO(PlayStationd@Portable) systern and wili be atoessible by
all users of that unit, Please monitor your child’s accass to content, services, and
communications that may be age inappropriate. PSN pargntal controls will not apply to cerlain
matefials, ingluding downloaded content and unrated or streamed materials, services, and
communications. Your child may not be able 1o acoess content, services or play games rated for
ussrs older than his or her registered age, In some counlries, parents and legal guardians with
Master Accounts will be permitted 10 set thefr parental controls to override content restrictions on
certain materials for associated sul accounts. Please see the PLAYSTATION®ES System
Software User's Guide for more information.

A Master Account can also create Sub Accounts for people over the age of 18. Cradit card
information is not required {o create & Sub Account for someone aver 18. Adult Sub Accournt
holders must aceept this Terms of Service and User Agreement and the applicable Privacy Policy
themselves. The Master Account helder i jointly anc severally legally and financially respongible
for the actions of his or her Sub Account holders on PEN, regardless of their age.

Roth Master Account and Sub Accourt holders select their own Online 1D, Sign-in (D and
password o gain access to their accounts. Al users should safeguard their account information
to prevent unautherized use. Centain information, which may include the Onlina 1D, "About Me”
statement, avatar pictures, countryiarea of residence, preferred language and recently played
gama tittes, will be provided 10 all PSN users, including children. SCEA shall have no liability for
any unauthorized usege of a PSN account. Deletion or termination of a Master Account wilt result
in the deletion and termination of all associated Sub Accounts,

2. PSN COMMUNITY

Currently, no purchase is required to participate in general PSN community activities. If you have
a PSN account, you can chal vig voice and video with friends and enjoy single sign on benefits
without purchase, as well as enjoy online entertainiment for which there s no subscription or
purchase requirement.

3, COMMUNITY CODE OF CONDUCT

You must aghere to the following rules of conduct, and also follow a reasonable, common-sense
code of conduct. Users ars required 1o take into consideration community standards and refrain
from abusive or deceptive condudt, cheating, hacking, or other misuse of PSN, Rights of other
players should be respected.

The viclations that are prohibited include but are not fimited to the following:

You may not engage in deceptive or misleading practices.

You may not abuse or harass others, ingluding but not fimited to stalking behavior,

You may not take any action, or upload, post, stream, or otherwise transmit any content,
language, images or sounds in any forum, comimunication, public profile, or other publicly
viewable areas or in the creation of any Online 1D that SCEA, in its sole discretior, finds
offensive, hateful, or vulgar, This includes but is not limited to, any content or communication that
SCEA in its sole discretion deams racially, ethnically, religiously, or sexually offensive, libelous,
defaming, threatening, bullying or staking.
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You may not organize hate groups,

You may not upload, post, stream, or otherwise fransmit any content that containg any viruses,
worms, spyware, time bombs, or other computer programs that may damage, interfere with, or
disrupt SN,

You may not use, make, or distribute unauthorized software or hardware in conjunction: with PSN,
of take or use any data from PSN to design, develep or update unauthorized software or
nardware, including buf not limited to cheat code sofiware or devices that circumvent any security
features or #imitations included on any software or devices.

You may net maodify or atfempt to modify the online client, disc, save file, server, dient-server
communication, or other parts of any game title, or content.

You may not cause distuption 1o any account, system, hardware, software, or network connected
o PSN for any reason, including lo gain an unfair advantage in a game.

You may not bypass or attempt 10 bypass any user authentication systers or security fealure.
You may not attempt to hack or reverse engineer any code or equipment in connection with PSN,
You may not provide anyons with your name or any other personally identifying information, or
the name, password or personally identifying information of any ofher parson or business through
any means, inciuding messaging, chat or any other form of PSN communication.

You may nol take any action that we consider fo be disruptive fo the normal flow of chat or
gamepiay, including without limitation uploading, posting, streaming, or otherwise transmitting any
unsolicited or unauthorized material, including junk mails, spams, excessive mails, or chain
letlers,

You may not introduce content that is commercial in nature such as advertisements, soliciations,
promations and finks to web sites.

You may not introduce content that could be harmflil o SCEA, iis licensor. or playess such as any
coda or virus that may damage any properdy or interfere with the use of the properly or PEN,

You may not take any upload, post, stream, access, or otherwise transmit any content that you
know or should have known o be infringing or that violates any third party rights, any taw or
regulation, or confractual or fiduciary obligations.

You may not impersonate any persen, including an SCEA or third party employee.

Yau may nat provide SCEA or any third party company with false or inaccurate Information,
inckuding reporting false complaints to SCEA Consumer Services or providing false or inaccurate
information during account ragisiration.

You rnay not sell, buy, trade, or otherwise transfar your Online 1D or any personsl access o PSN
through any means of method, including by use of web auction sites.

Yau may not conduct any activities that violate any local, state or federat laws, including but not
limited to, copyright or trademark Infringement, defamation, invasion of privacy, identity theft,
hacking. stalking, fraud, and the distribution of counterfelt software,

Unless otherwise required by applicatle law, there is no requirement or expectation that 8CEA
will monitor or record any online activity on PSN, including communications.  Howsaver, SCEA
reserves the right to monitor and record any onling activity on PSN, and you give SCEA your
express cansent to monitor and record your activities. SCEA reserves the right to remove any
content from anywhere on PSN at SCEA's sole discretion, SCEA has no liability for any viciation
of this Agreement by you or by any other player,

4. CONTENT AND SERVICES ON PSN  PEN provides you with the ability to buy a variety of
content, including game-specific items, such as new gameplay lovels and graphics, as well ag
game subscriptions.  All contant is provided through PSN by SCEA, including content created o
published by third parties. Third parties, including publisiiers may administer some services,
including delivery, gamepiay or customer service for cartain games. To enable third parties o
provide such services, we must provide them with your persenal information. # you do not
consent to allow us te share your personat information with third parties for the purpose of
providing you with PSN services. you will not be able to participate in PSN, In order fo access
cartain content, you may be required to acoep! addiional content-specific terms of service
("Service Agreement™. Notwithstanding any provision of any other agreement, in the event of
any gonflict between this Agreement and the Service Agreement or any other terms of service in
connection with PSN o in connection with any disc-based product used with PSN, this
Agreement shall control.  in addition, you may be able o set your PLAYSTATION®S computer
entertainment system or other authorized device to automatically download or receive new
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content from the PLAYSTATION®Store without fusther natice to you when you sign into PSN.
Such content wili be subject to the terms of this Agreement.

5 WALLEY

All content and services may only be purchased from SCEA using funds from the PSN wallet. Al
putchases made by the Sub Account or the Master Account must be made through a PSN wallet
thal Is automalically associated with 2 Master Account, A Bub Account doss not have its own
separate wallet, Master Accounts can set a maximum spending amount for each Sub Account,
effective at the baginning of the following months. A Master Account holder can fund the PBN
wallet up to 2 maximum amount determined by SCEA {"Limit"}, using either (i) a credit or debit
card; {ii) m pre-paid card where available; or {iii) other payment methods as approved by SCEA
from time fo time. SCEA reserves the right to refuse purchase of any waliet funds for any
reason. Except as otherwise permitted by appiicable law or as expressly provided in this
Agreement, funds added to the wallet are non-refundable and non-transferable. Watlet funds
have no value outside PSN and can only be used to purchase content or services from SCEA
through PSN. Subject to applicable law, wallet funds that are deemed apandoned or unused by
law wil not be returned or restored.

6. PREFAID CARDS

Each Master Accaunt and its associated Sub Accounts will be subject to the Limit. i you acguire
a prepaid card thal has a value that, when added to the wallet's existing balance, exceeds the
Limit, you will not be able to apply the valug of the prepaid card to the wallet untll sufficient funds
have been spent from the wallet to atiow the sum of the full value of the prepaid card and wallst o
e equal to or Jess than the Limit. The Master Account will only acoept pre-paid cards with
currency value from the same country as the one designated for the Master Account, SCEA s
not responsible for, or lizble for any claims arising as a result of, any problems encountered using
@ prepaid card or for any defects in & prepaid card, Your use of the pre-paid card is subject to
ferms and conditions at hitp /. us playstation.com/fcard.

7. PURCHASES AND TRANSACTIONS

All purchases and transactions on or through the PSN, including transactions made through the
PLAYSTATION®SIore are made solely between you and SCEA. By completing a transaction
through your master account or aliowing a transaction to take place through an associated Sub
Account, you are (i) agreeing to pay for al purchases made by the Master Account and its
associated Sub Accounts; {if) authorizing SCEA to deduct from the wallet all appcable fees due
and payable for all purchases made by the Master Account and ifs associated Subx Accounts; and
i) agreeing to any applicable Service Agreement and the terms of service associaied with the
particdar centent, subject to Section 4 above. All sales are final. Content or services are not
refundabie or ransferable, and cannot be redeemed for cash, credit, of funds to your wallet.
SCEA reserves the right to deduct from the wallet any amount resulting from a Master Account
holder's request to the Master Account holder's credit card company {o reverse charges for a
nurchase on the PSN, SCEA also reserves the right to terminate the Master Account and all Sub
Accounts associated with the Master Account. In liey of termingtion of the Master Account in
such circumstances, SCEA may elect to provide a mechaniam by which a Master Account may
fund the watlet to prevent the Master Account and its associated Sub Accounts from being
terminated. All transactions are made in the currency of your country of residence. Features,
specifications, prices, items offerad for sale and services are subject to change or withdrawal at
any time and SCEA does not provide any refunds in the event of a price drop o a subseguent
promoticnal offering. Special product, service offerings, prices and prometions dispiayed on the
PSN are no longer valid once they are changed or removed from PSN. Prices listed do not
include sales tax. Applicabie sales tax will be calculated and added at the time you purchase the
item or seivice. All sales are subject to the laws of the State of California, County of San Mateo.
You: can make purchases only from a designated Sony regional comparny which Is determined by
your countryfarea of residence. Your countryfarea of residence may be verified by your credit or
debit card number and may be rejected if the information does not miateh. If you are a Master
Account holder, you will receive an email summary for each purchase after it is made, if you have
given us a vaiid, current, operational email address. You can view your purchase history in the
P8N Account Management area,

Although SCEA will try to ensure that ali prices are sccurate, errors may ocour, i we discover an
error in the price of items you have ordered, we will contact you prompfly. You will have the
option of either reconfirming your order at the correct price or canceling it. If we are unable to
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contact you, your order will be canceiled.

Upon SCEA’s confirmation, content or servicas will be made avallable to you thiough your PSN
account througheut the authorized term of use or access for such content or service.

From fime o time, SCEA may Issue prometional codes or "promo codes” which can be used to
actess promational offers for PSN content or services. Each promo code will be subject to
specific terms and conditions which will be communicated o you in connection with the
promotion. Promo codes may not be available in all countries or 10 all users, and age restrictions
may apply. Prome cades must be used before the specified expiration date, and in accordance
with applicable terms and conditions. Unless otherwise stated, promo codes may be used once
only by the regiplent and may not be ransferred or sold to any other person,

8. GENERAL LICENSE RESTRICTIONS AND TERMS

Ali content and software provided through PSN are licensed non-exclusively and revocably to
you, your children and children for whom you are a legal guardian (collectively for purposes of
this section, "You" or "Your"), solely for Your personal, non-commercial use on the
PLAYSTATION®3 computer entertainment system, the PSP®(PlayStation®Fortable) system,
and any other hardware devices authorized by SCEA in the Linited States or Canada, subject to
the terms of this Agreement. A# intellectual property rights subsisting in the PSN, including but
not fimited to, all software, data, and content subsisting in of connection with the operation of
PSN, the Oniine 1D, the products end services offered on or through PSN and hardware used in
connaction with PSN {collectively defined as “Properly”), belong te SCEA and its ticensors, All
use of access to such Property shall be subject 1o the terms of this Agreement and all eppiicable
copyright and other inteliectual property rights laws. You may not seii, rent, sublicense, modify,
adapt, translate, reverse engineer, decompile, or disassemble any portion of the Property.
Except as otherwise expressly permitied by SCEA in wriling, you may not reproduce or transfer
any portion of the Property, You may not create any derivative works, attempt (o create the
source code from the object code, or download or use any Properly for any purpose other than
game play or other SCEA autherized use, Property is not licensed for resale or for public
performance. Except as expressly granted In this Agreement, SCEA and ifs licensors reserve all
rights, interests, and remedies in connection with PSN and the Property.

Additional terms of service and use may apply to particular content or services. Use or license
terms may be more restrictive depending on content or service. Please read cerefully all specific
terms of service and use for particular content of service before purchasing. The restrictions to
which particular cantent or service is subject are in the sole discretion of SCEA or its ficensors
and are subject to change at any time. Use of the terms "purchase,” "sate,” "sell” or "buy” on
PSN or in connection with PSN shall not mean or imply any transfer of ownership of any content,
data or software ar any inteliectual property rights therein from SCEA ¢r its licensors to any user
ar third party. Afl other company, produdt, and service names and iogos referenced on the PSN
are the marks, trade names, trademarks/ service marks, and registered trademarks/ service
marks of their respective owners.

9. SUBSCRIPTIONS

Subscriptions may not be shared among any PSN accounts, including the Master Account with its
associated Sub Accounts, All subscriptions will be sutomatically renewed unless you cancel the
subscription. For automatic renewal, your wallet must contair: funds in an amount sufficient to
cover the subscription’s automatic renewal cost, or your subscription will be terminated. If you do
not have sufficient funds in your wallet and you have previously entered your credit card bifling
infarmation, your credit card wi be automatically charged & minimum amount determined by
SCEA in order to renew your subscription automatically, even if the amount charged exceeds the
cost of the subscription.  Any difference between the amount charged and the sum of the cost of
the subscription and existing balance will be credited to your watiet. Subscription charges may be
increased at the end of each subscription period. i charges are increased, you wili be asked to
confirm whether to continue with the subscription.  You may cancel subscriptions via PSN
Accourt Management. Cancellation will take effect from the next renswal of that subscription.
Except as otherwise stated in this Agreement, you will not receive a refund for any subscriptions
paid in advance.

10, MAINTENANCE AND UPGRADES From time to time, it may become necessary for SCEA
to provide certain content or services to you to ensure that PSN, your PLAYSTATION®S
compuier entertainment system, the PSPE{PlayStation®Portable) system or other SCEA-
authorized hardware is functioning propedy in accordance with SCEA guidelines. Some content
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or services may be provided automatically withoul notice when you sign into PSN. Such content
of service may include autormatic updates or upgrades which may change your current operating
system, cause a loss of data or content or cause a loss of functionaliies or utiliies. Such
upgrades o updates may be provided for system software for your PLAYSTATION@S computer
entertainment system, the PSP@(FlayStation®Porable) system, or other SCEA-authorized
hardware. Access of use to any system software is subject to terms and conditions of 2 separate
end user license agresment found at http:/iwww.us.playstation.com/suppori/termsofuse, You
autharize SCEA {o provide such corlent and services and agree that SCEA shall not be liadle for
any damages arsing from provision of such content or services or maintenance senvices, itis
recommended thal you regularly back up any data located on the hard disk that is of a type that
can be backed up.

11, PUBLIC INFORMATION

SCEA may provide all users with information relating to your game play. You hereby authorize
SCEA io use, distribute, copy, display, and publish information relating to your game play for
gaming purposes including tournaments and ranking, withoul payment to you. In addition, you
will have the option to post, stream or transmit pictures, photographs, game releted materials, or
other information through PSN fo share with the PSN community ("User Material®), provided no
rights of othars are viclated. You authorize and sublicense SCEA the right to authorze anyone o
use, distribute, copy, modify, display, and publish your User Material in any manner or any
medium without payment to you, and you hereby walve ail daims, including any moral rights,
against SCEA, its affiiates and subsidiaries for SCEA or any other third party's use of User
Material and game play information, as applicable. 8y posting, streaming, or transmitling any
User Materlal, you represent and warrant that you have the appropriate rights (o use, post,
distibute, and transmit the User Materal and to grant SCEA the rights stated in the foregoing
sentence. You further agrae 1o cooperate with SCEA in resolving any dispute that may arise from
your User Material, SCEA reserves the right to remove any User Material at its sole discretion.
12. TERMINATION/ CANCELLATION

i SCEA determines in its sole discretion that you have violated any term of this Agreement or any
other terms of service or agreements connected with PSN or have otherwise injured or damaged
the PSN community, SCEA may take all actions to profect its interests, including termination or
suspension of your PSN account {both the Master Account and any associated Sub Acgounts),
removal of content, Implementation of upgrades or devices intended to discontinue unauthorized
use, or reliance on any other remedial efforts as necessary to remedy the viclation, Upon
termination for any reason, you will not receive a refund for kems, valus accurnulzted on in-game
lems or any Lnused balance in your wallet excent as expressly provided in this Agreement. Any
ranking or scores, or game related Information will not be retained or accessible by you or your
associated Sub Accounts.  SCEA reserves the right to bring legal action and to participate in any
government or private fegal action or investigation relating to your conduct, which nay require the
disclosure of your information. Unless as otherwise stated in this Agreement, SCEA, atits svie
discretion, may indefinitely suspend, or discontisue any and ali online services and content at any
tirme, including for maintenance service or upgrades, without prior notice or liability.

13. GENERAL LEGAL

SCEA, al its sole discretion, may modify the terms of this Agreement at any time, including
imposing a fee for crealing PSN acoounts, By accepting this Agreement or by accessing PSN,
you agree to be bound by all currant terms of the Agreement. To access & printable, current copy
of this Agreement, go to httpiliwww,us.playstation.comisupporttermsofuse on your personal
computer, If material changes to this Agreement are mads, you wilt be notified by a posting as
you sign in fo PSN. |f necessary, you will be given additional choices regarding such change{s).
Please check back from time {o fime to ensure that you are aweare of these changes. Your
contirued use of PSN, inciuding use of your associated Sub Account{s}, will signify your
acceptance of these changes. If you do not accept material changes to the Agreement, then you
may contact us to terminate (his Agreemsant and your accouni{s). If there are funds in your wallet
as of the date SCEA terminates your account, those funds may be refunded to you and you will
not be able o access PSN.

This Agreement shall be construed and interpreted In accordance with the laws of the State of
Catifcria applying to contracts fully executed and performed within the State of California. Both
parties submit to personal jurisdiction in California and further agree that any dispute arising from
or relating fo this Agreement shall be brought in a court within San Mateo County, California, In
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the event of itigalion to enforce any part of this Agreement, all costs and fees, including
atiormey’s fees, shall be paid by the non-prevaiting party.

14, WARRANTY DISCLAIMER AND UMITATION OF LIABILITY

No warranty is glven about the quality, functionatity, availability or perfarmance of PSN, of any
content or sarvices offered on of through PSN, In addition to the fimitations of liability in Sections
1, 3 and 12 of this Agreement, SCEA expressly disclaims any imptied watranty of merchantability,
warranty of fitngss for a particular purpose and warranty of non-infringement. SCEA assumes no
fiability for any inability to purchase or use any content, goods or services. YOUR BOLE AND
EXCLUSIVE RECOURSE IN THE EVENT OF ANY DISSATISFACTION WITH OR DAMAGE
ARISING FROM PSN OR IN CONNECTION WITH THiS AGREEMENT AND SCEA'S MAXIMUM
LIABILITY UNDER THIS AGREEMENT OR WITH RESPECT TO YOUR USE OF OR ACCESS
TO PSN SHALL BE LIMITEDR TO YOUR DIRECT DAMAGES, NCT TG EXCEED THE UNUSED
FUNDS IN YOUR WALLET AS OF THE DATE OF TERMINATION, EXCEPT AS STATED IN
THE FOREGOING SENTENCE, SCEA EXCLUDES ALL LIABILITY FOR ANY LOSS OF DATA,
DAMAGE CAUSED TO YOUR SOFTWARE OR HARDWARE, AND ANY OTHER LOSS OR
DAMAGE SUFFERED BY YOU OR ANY THIRD PARTY, WHETHER DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL AND HOWEVER ARISING, AS A RESULT OF
ACCESSING OR DOWNLOADING CONTENT TO YOUR PLAYSTATICN®3 COMPUTER
ENTERTAINMENT SYSTEM, THE PSPO(PLAYSTATIONBPORTABLE) SYSTEM, OR ANY
HARDWARE UNIT, OR USING OR ACCESSING THE PSN. Internet Service Provider fees are
the full responsibllity of the user, UNLESS THIS PROVISION 18 UNENFORCEASLE IN YOUR
JURISDICTION, THE FOREGOING LIMITATIONS, EXCLUSIONS AND DISCLAIMERS SHALL
APPLY TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EVEN IF ANY
REMEDY FAILS ITS ESSENTIAL PURPOSE.

PLEASE CONTACT SONY COMPUTER ENTERTAINMENT AMERICA INC, CONSUMER
SERVICES FOR FURTHER INFORMATION OR QUESTIONS ON OUR WEBSITE

http:fwww. us.playstation.comycorporate/contactus OR BY PHONE AT 877-971-7669.
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PLAYSTATIONSNETWORK Terms of Service

TERMS OF SERVICE AND USER AGREEMENT User Agresments
Version 3.0 (July 15, 2008) *updates noted in red

#LEASE READ THIS ENTIRE AGREEMENT AND INDICATE WHETHER YOU AGREE TO 178
TERMS BY CLICKING THE "ACCEPT" OR "D NOT ACCEPT" BUTTON AT THE END OF THE
AGREEMENT. YOUR ACCESS TO SONY COMPUTER ENTERTAINMENT AMERICA'S
PLAYSTATION®NETWORK ("PSN") IS EXPRESSLY CONDITIONED UPON YOUR
ACCERTANGE OF THE TERMS OF THIS AGREEMENT. IF YOU CLICK THE "DO NOT
ACCEPT" BUTTON, YOU WILL NOT BE ABLE TO ACCESS PSN.

This Agreement is a cantract between you and Sony Computer Entertainment America Inc.
("SCEA") and can te accepted only by an adult 18 years or older. If you are under 16, you must
ask your parent or legal guardian to consent to this Agreement and Privacy Policy. By clicking the
“"ACCEPT" button yourself, you affirm that you are 18 years or older and you accept this
Agresment. You also affirm that you are accepting this Agreement on behalf of, and alt legal and
financiat responsibility and liability for the actions of, your child, ang for all subordinate accounts
("Sub Accounts”) attached to your Master Account,

This Agresment applies to services, sofiware and coment provided through or in connection with
PSN, including via the PlayStation®Store and virual communities, whether delivered onto the
PLAYSTATION®S computer entertainment syster, the PSP® (PlayStation®Portable) system, a
personal computer or otherwise. Such senvices, software, and content include subscriptions,
data, system software, fixes, updates or newer relesses and peripheral materials,

if you accept this Agreement, you are subject to its terms and ali other agreaments that you nave
enterad Into in connection with PSN. You agree that you will not directly or Indirectly use FSN {3
in any way for any commercial purpose, (i) in any way that violates the taw or the community
code of gondudt, or (i} in any way that harms or has the potential to harrn SCEA, its parent
campany, or any affiliates, subsidiaries, licensors, providers, partners of SCEA or its parent
company, and users. You agree that you will not use any unauthorized herdware or software to
access or use PSN, 1. PSN ACGOUNT REGISTRATION

Through PSN, you can participate in SCEA's online community, play games onding, and purchase
content and senvices, sugh as new levels for your faverite games, movies, television shows or
original programs such as Oore™, PSN may not be available, of may not be supported, in some
countries and some languages. You must create a PSN account in order 1o acceas PSN's content
and services. SGEA reserves the right to deny the creation of any account at its discretion and for
any reason. Currently, there are no charges for creating a PSN account, but there may be
charges associated with certain online content o services that are avaliable through PSN. All
information provided during PSN account registration raust be truthfuf and accurate. There are
wo typas of PSN accounts: Master Accounts and Sub Accounts, Al PSN accounts have an
associated PSN mailbox for recaiving text mail.

If you are 18 years or older, you can create a Master Account for yourself, Each Master Account
can create up (o six (8) associated Sub Accounts. You are not permitted to create Sub Accourts
for persons under the age of 18 whe are not your chikiren or for whom you are not the iegal
guardian.

A Master Account has access to and control over the fellowing aspects of its Sub Accounts: (1)
financial aspecis; {ii) content avaitability and (iif} certain chat featuses. Text mail from SCEA that
relates to a Sub Account's purchases on PSN will be sent 1o the mailbox of the essociated Master
Account. Atits sole discretion, SCEA may send text mail to the Master Account refating to the
Sub Account's other activities on PSN, '

A child under 18 can only have a Sub Account associated with a Master Account of the child's
parent of legal guardian. If you are creating a Sub Account for a child under the age of 13, you
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must provide (i} your consent for SCEA to disclose, pursuant io SCEA's privacy policy, your
child's personally identifying information to third parties for the purpose of allowing your child to
participate in PSN activitles, such as video and voice chat and gameplay, and {ii} your sredit card
information. Your credit card will be used to verify parental consent under laws requiring such
consent. You will not be charged a fee for creating the Sub Account,  you do not consent to the
disclosure of this requested information, you witl not be able to create a Sub Acgount for the child.
It all requested information is provided, a separate email containing a code will be sentto the
Master Account's email account with instructions to complete registration by entering the code
Into the Sub Account using a personal computer. You wili need to create for your child an Online
ID that will be associated with the child's PSN Sub Account. Please note that the Online ID is
publicly avaliable to and viewable by &ll PSN users and your child may recelve text emalls from
any PSN users, including aduits, in your child's PSN account mailbox. The parent's Master
Account will not be notified of such text emails sent to a child's Sub Account mailbox. As the
parent or legal guardian, it Is your sole responsibility to monitor your child's access 10 or use of
PSN, as well as any communications made or received by your child on or through PSN,

Some content and services may be abjectionable or inappropriate to some users, inciuding
children under a cerlain age, Please consider your child's age and check any product, content of
service ratings and descriptions. where availabie, before you acgess, downdoad or purchase any
items or permit your child to do so. In some cases, third parties provide ratings of descriptions for
iterns, and SCEA therefore cannot guarantge the accuracy of compieteness of such information.
in addition, not ali content and services are rated.

Some content that you download to your PLAYSTATION®S computer entertainment system or
PSP® (PlayStation®Portable) system may be accessible by all users of that system, Please
monitor alf aceess to content, services, and communications that may be objectionable or age
inappropriete. PSN parental controls will not apply to certain types of services or content such as
cantent that is considered sireamed material, user commurication or certain categories of
downloadable content. PSN parental gontrols may also not apply to some content thatis not

rated, Your child may

ot be able to acoess some content or services or play games rated for

users older than his or her registered age, In some countries, parents and legal guandians with
Master Accaunts will be permitted to set their parental controls to override content restrictions on
certain materials for associated Sub Accounts. Please see the Krowiedge Base located at the
faliowing website for more information: http:iplaystation. custhelp.com/.

A Master Account can also craate Sub Accounts for people over the age of 18. Credit card
information is not required to create a Sub Account for sumeone over 18, Adult Sub Account
holders must accept this Tesms of Service and User Agreement and the applicable Privacy Policy
themselves. The Master Account hoider is jointly and severally legally and financially responsible
for the actions of his or her Sub Account holders on PSN, regardiess of their age.

Both Master Account and Sub Account holders select their own Online 1D, Sign-In 15 and
wassword to gain access to thelr accounts. All users should safeguard their account information
to prevent use by any other user. Certaln information, which may include the Online ID, "About
Me" slaternent, avatar pictures, country/area of residence, preferred language and recently
played game titles, will be provided to all PSN users, including children. SCEA shall have no
Hiability for any unauthorized usage of a PSN account. Deletion or termination of a Master
Account wiil result in the deletion and termination of all associated Sub Accounts.

2. PSN COMMUNITY

Currently, no purchase is required fo participate In general PSN community aclivitizs. If you have
a PSN actount, you can chat via voice and video with friends and enjoy single sign on banefits
without purchase, as well ag enjoy online entertainment for which there is no subscription or
purchese regquirement.

3. COMMUNITY GODE OF CONDUCT

You must aghere to the following rules of conduct, and also follow a reasonable. common-sense
code of conduct. Users are required to take into congideration community standards and refrain
from abusive or deceptive conduct, chealing, hacking, or other misuse of PSN. Rights of other
players should be respected.

The violztions that are prohibited include but are not limited to the foflowing:

You may not engage in deceplive of misleading practices.

You may not abuse or harass others, including but not Himited to stalking behavior,
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You may not take any action, or upioad, post, stream, or otherwise fransmit any confent,
language, images or sounds in any forum, communication, public prefile, or other publicly
viawable areas or in the creation of any Online ID that SCEA, in its sole discretion, finds
offensive, hatefl, or vulgar. This includes but is not limited to, ary content or communication that
SCEA in its sole discretion deems racially, ethnically, religiously, or sexually offensive, #belous,
defaming, threatening, bullying or statking,

You may not organize hate groups.

You may not upload, post, stream, of otherwise transmit any content that contains any viruses,
worms, spyware, time bombs, or other computer programs that may damage, interfere with, or
disrupt PSN,

You may not use, make, or distribute unauthorlzed software or hardware in conjunclion with #SN,
or take or use any date from PSN to design, develop or update unauthorized software or
hasdwars, including but not limited to cheat code software or devices that circumvent any securily
features or limitations included on any software or devices.

You may not modify of altempt to modify the online client, disc, save flle, server, client-server
communication, or other parts of any game titfe, or content,

You may not cause disruption to any account, system, hardware, software, or network connected
to PSN for any reason, inciuding fo gain an unfair advantage in 2 game.

You may not attempt to hack or reverse engineer any code or equipment in connection with PGN,
You may not provide anyone with your name of any ather personatly identifying information, o
the name, password or persanally identifying information of any cther person or business through
any means, including messaging, chat or any other form of PSN commurication.

You may not take any action that we consider to be disruptive to the nermat flow of chat or
gameptay. including without fimitation uploading, posting, streaming, or otherwise transmitling any
unsolicited or unauthorized material, including junk mails, spams, excessive mails, of chain
ietters.

You may not introduce content that is commercial in nature such as adverlisements, soficitations,
promotions and links to web sites.

You may not introduce content that could be harmiul to SCEA, its licensor, or players such as any
code or virus that may demage any property or interfere with the use of the property or PSN.

You may not take any upload, post, stream, access, o otherwise transimit any conlent that you
know or should have known to be infringing or that violates any third parly rights, any law or
regulation, or contractuzt or fiduciary obligations,

You may not impersonate any person, including an SCEA or third party employee.

You may rot provide SCEA or any third party company with false or inaccurate information,
inciuding reporting false complaints 1 SCEA Consumer Services of providing false ar inaccurale
information during account registration.

You may not sell, buy, trade, or otherwise transfer your Online 1D or any persongl access o PSN
through any means or method, including by use of web auction sites.

You may not conduct any activities that violate any focal, state or federal faws, including but not
fimited to, copyright or trademark infringement, defamation, invasion of privacy, identity theft,
hacking, stalking, fraud, and the distribution of counterfeit software.

Unless otherwise required by appiicable iaw, there is no requirement or expectation that SCEA
will monitor or record any online activity on PSN, including communications, However, SCEA
reserves the right to monitor and record any online activity on PN, and you give SCEA your
express consent to monitor and record your activities, SCEA reserves the right to remove any
sonfent from anywhere on PSN a1 SCEA's sole discretion. SCRA has no liability for any viclation
of this Agreement by you or by any other player.

4, CONTENT AND SERVICES ON PSN PSN provides you with the ability to buy a variety of
content and services, including game-specific items, video content , as well as game and
program subscriptions, All content and services are provided through PSN by SCEA, including
content created or published by third parties, Third parties, including publishers may administer
some services, including delivery, gameplay or customer service. To enable third parties to
provide such services 10 you, we must provide them with your personal information. If you do not
consent o aliow us to share your personal information with third parties for the purpose of
providing you with PSN services, you will not be able o participale in PSN, in order lo access

http://us.playstation.com/support/useragreements/ps_playstation_network_july _08.html

g«%b‘l[‘{-cv-OSGSO-LB Documentt Filedt ‘!/28/1'1. .PageC&O of 91 Page 3 of 9

10/6/2011



Sony Playsggg!%&?mcv~05§§0—LB Document1  Filed11/28/11..Page31 of 91

cartain cordent or services, you may be required to accept additionat content or service-specific
terms and conditions {"Usage Terms'"). Notwithstending any provision of any other agreement, in
the event of any confiict betwsen this Agreement and the Usage Terms, any other terms and
conditions in connection with PSN of in connection with any disc-based product used with PSN,
this Agreement shall control. in addition, you may be able to set your PLAYSTATION®3
computer entertzinment system or other autherized device to automatically downioad or receive
new content from the PlayStaticn®Store without further nofice fo you when you sign into PSN.
Such content will be subject to the terms of this Agreement,

B WALLET

All cantent and services may only be purchased from SCEA using funds from the PSN wallet. All
purchases made by the Sul Account of the Master Account must be made through a PSN wallet
that is automatically associated with a Master Account. A Sub Account does not have its own
separate waliet. Master Accounts can set a maximum spending amount for each Sub Actount,
effective at the beginning of the following month. A Master Account holder can fund the PSN
wallet up to a maximum amount determined by SCEA ("Limit"), using either (i) & credit or debit
card; {ii} a pre-paid card where avaitabie; or {ifl) other payment methods as approved by SCEA
from time to ime. SCEA reserves the right to refuse purchase of any wallet funds for any reason.
Except as otherwise permitted by applicable law or a5 expressly provided In this Agreement,
funds added to the wallet are non-refundabie and non-transferable. Wallet funds have no value
outside PSN and can only be used to purchase content or services from SCEA through PSN.
Subject to applicable law, wallet funds that are deemed abandoned or unused by law will not e
returned or restored.

8. PREPAIC CARDS

Each Master Account and its associated Sub Accounts will be subject to the Limit. If you acquire
a prepaid card that has a value that, when added to the waliet's existing balance, exceeds the
Lirmit, you wifi not be able to apply the valug of the prepaid card to the waliet until sufficlent funds
nave been spent from the wallet to allow the sum of the full vatue of the prepaid card and wallet to
be eqgual 1o or less than the Limit. The Master Account will only accept pre-paid cards with
currency value from the same country as the one designated for the Master Account, SCEA s not
responsinle for, or able for any claims arlsing as a resull of, any problems encountered using a
prepaid card or for any defects In a prepaid card. Your use of the pre-paid card is subject to terms
and conditions at hitpriwww.us.playstation.com/icard.

7. PURCHASES AND TRANSACTIONS

Al purchases and transactions on or through the PN, meluding transactions made through the
PlayStation®Store, are made solely between you and SCEA. By completing & transaction through
your Master Account of allowing a transaction to take place through an associated Sub Account,
you are (i} agreaing to pay for ali purchases made by the Master Account and its associated Sub
Accounts; {§) authorizing SCEA to deduct from the wallet all applicable fees due and payabie for
alf purchases made by the Master Account and its associated Sub Accounts; and (iil) agreeing to
any applicable Usage Term and the terms and condilions associated with the pasticutar contant or
service, subject to Section 4 above. All sales are final. Content or services are not refundable or
transferable. and cannot be redeermed for cash, credit, or funds to your wallet. SCEA reserves the
right to deduct from the wallet any amount resulting from a Master Account helder's request to the
Master Account holder’s credit card company 1o reverse charges for a purchase on the PEN.
SCEA also reserves the right t0 terminate the Master Account and all Sub Accounts associated
with the Master Account. In lieu of termination of the Master Account in such circumstances,
SCEA may elect to provide 2 mecharism by which a Master Account may fund the wailet to
prevent the Master Account and lts asseclated Sub Acceunts from being terminated, All
ransactions are made in the currency of your country of residence. Features, specifications,
prices, items offered for sale and services are subject to change or withdrawal at any time and
SCEA does not provide any refunds in the eventof & price drop or a subseguent promotional
offering. Special product, service offerings, prices and promoticns displayed on the PSN arenc
longer valid once they are changed or removed from PN, Frices listed do not include sates lax.
Applicabie sales tax will be caliculated and added et the time you purchase the item or service, All
sales are subject to the laws of the State of California, County of San Mateo,

vou can make purchases only fom a designated Sony regional company which is determined by
your country/area of residence. Your country/area of residence may be verified by your credit or
debit card number and may be rejected if the information does not match. If you are a Master
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Account hotder, you will recsive an email summary for each purchase after it is made, if you have
given us a valid, current, operational email address. You can view your purchase history in the
PSN Account Management area.

Although SCEA will try to ensure that all prices, product descriptions, and its associated terms
and conditions are accurate, errors may occur. If we discover an error in the price of tems you
have ordered, we will contact you prompily. You will have the option of either reconfirming your
order at the correst price or canceling it. i we are unabla fo contact you, your order wili be
cancelled,

Upon SCEA's confirmation, content o services wili be made available to you through your PSN
account . You are sclely respansible for storing and the safekeeping of your content. 3CEA is not
responsible for providing you whh replacement capies for any reaseon.

From time io time, SCEA may issue promotional codes ar “promo codes” which can be used to
access pramotional offers for PSN content or services. Each prome code will be subject to
speciic lerms and conditions which will be communicated to you In connection with the
promotion. Promo codes may not be available in all countrles or to all users, and age restrictions
may apply. Promo codes must be used before the specified expiration date, and in accordance
with applicable terms and conditions. Unless otherwise stated, promo codes may be used once
only by the recipient and may not be transferred or sold to any other person.

8 GENERAL LICENSE RESTRICTIONS AND TERMS

Except as stated in this Agreement, ail content and software provided through PSN are licensed
non-exclusively and revocably to you, your children and children for whom you are a legal
guardian {collectively for purposes of this section, "You™ o "Your"), solely for Your personal,
private, non-transferadle, non-commarcial, limited use on 2 limited humber of activated
PLAYSTATION®S computer entertainment systems, PSPE (PlayStation®Portable) systerns, arx
any other hardware devices authorized by SCEA in the United Siates or Ganada {where
permitied). All inteflectual property tights subsisting in the PSN, including but not limited {o, ait
software, data, and content subsisting in or connection with the operation of PSN, the Cnline 1D,
the products and services offered on or Ihrough P3N and hardware used in connectien with PEN
{collectively defined as "Property™), befong to SGEA and its ficensors. All use or access to such
Property shall be subject o the terms of this Agreemant and all applicable copyright and other
inteliectual propery rights laws. You may not self, rent, sublicense, modify. adapt, translate,
reverse angineer, decompile, of disassemble any portion of the Property. Except as stated In this
Agreement or otherwise expressly permitted by SCEA in writing, you may not repreduce or
transfer any portion of the Properly, You may not create any derivative works, attempt to create
the source code from the object cade, or downioad or use any Property for any purpose other
than s expressly permitied. You may not bypass, disable, or circumvent any encryption, secusity,
digital rights managemant or authentication mechanism in connection with PSN or any of the
content or services offered through PSN. You acknowledge that the PSN service, Inciuding some
content o services provided through PSN, may contain sscurity or technical features that will
prevent use of such content or services in violation of this Agreement. Notwithstanding any terms,
Property is not ficensed for resale, public performance, display, distribution or broadeast. You
knowledge that some content providers and licensors are intended third party beneficiaries who
have rights to enforce this Agresment against you and your permitted users. Except s expressly
granted in this Agreement, SCEA and its licensors reserve alt rights, interests, and remedies in
connection with PSN and the Property.

Additional terms of service and use may apply to particular content or services. Use or license
lerms may be more restrictive depending on content or service. Please read carefutly all specific
terms of service and use for particular content or service before purghasing. The restrictions to
which particular content or service is subject are in the sole discretion of SCEA or its licensors
and are subject to change at any time. Use of the terms “purchase " "sale,” "sell," "sold,” or “buy"
on PSN or in connection with PSN shall not mean or imply any transfer of ownership of any
content, data or sofware or any inteliectual property rights therein from SCEA or its ficensors to
any user or third party, All other company, product, and service naimes and logos referenced on
the PSN are the marks, trade names, trademarks/ service marks, and registered tradermarks/
service marks ("Marks"} of their respective owners. You may not use or reproduce any Marks
without the owner's expressed written consent. You may not remove any proprietary notices or
labels from a&ny content,
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9, VIDEQ CONTENT

Subject to the terms of this Agresment and any addilional terms and conditions for the particular
content, SCEA licenses digitzlized content of programs, including television shows and movies
"Video Content") to you for your personal, private, non-commercial viewing In the United States
only on a fimited number of activated PLAYSTATION®S computer entertainment systems and/or
PSPE (PlayStation®Portable) system(s) ("Authorized Device™) during the authorized viewing
period (“Authosized Term"), Video Content is availatle fo you as a rental or purchase, You may
rent the content for a limited duration ("Rental Content™), or enjoy the content continuously
subject to certain digital rights management rules and the terms and conditions of this Agreement
{“Sold Content"}. Except for rights explicitly granted to you, alt rights in the Videe Content are
reserved by SCEA andlor its third party ficensars.

Ondy one copy of a Rental Content may be viewable on an Authorszed Device for up to 24 holirs
after the first playback or 14 days after payment for the Rental Content, whichever is sooner,
After such time, you will not be able to view the Rental Content. Rental Content may not be
reproduced, However, Rental Gontent in standard definition formal that was originally
downlpaded onte a PLAYSTATION®S computer entertainment system may be transferred onee
by the PSN account that purchased the content to one activated PSP® {PlayStation®Portable)
system during the Authorized Term. Thereafter, the Rental Content wil not be avaiiable on the
original PLAYSTATION®3 computer entertainment system, and no subsequent iransfer to any
other device including a PLAYSTATION®3 computer enterlainment system or a PSP
{PlayStaticn@Partabie) system is currerdly parmitied. Rental Contert in standard defirition format
that was originally downioaded onto a PSP® (PlayStation®Portable) system may be viewable on
only ene (1} activated PSP® (PlayStation®Portable) system during the Authorized Term. Rental
Content In high definition format may te viewed on enly gne {1} activated PLAYSTATIONEI
computer entertainnment system,

You may view Soid Content for an unlimited number of times on an Authorized Device. Sold
Content In standard definition format that was initially downloaded onto a PLAYSTATION®3
computer entertainment system may be copled solely by the PSN account that purchased the
Scid Content for use on up to three {3} activated PSP® (PlayStaticr®Portabie) systems. Seld
Content in standard definition format that was initially downloaded for a PBP®
(PlayStation®Poriable) system may be viewable on two (2) other activated PSF®
(PlayStation®Partable) systems. Sold Centent in high definition format may be viewed on anly
one (1) activated PLAYSTATION®3 computer entertainmant system.

Proper activation of the PLAYSTATION®3 computer entertainment system or the PEP®
{PlayStation®Poriable) system by the PSN account that purchased the Video Content is required
for ali downioads, transfers, copies and viewings, Purchase of Video Content is connected to the
purchasing PSN account and any one PSN account can activate no more than the maximum
number of Authorized Devices slated in this Agreement or in any terms and conditions for the
particular Video Content, regardiess of the number of copies of Video Content purcl)ased using
the PSN account. Video Content may net be transferred from one PSN account to arother. SCEA
reserves the right to limit the number of times the PLAYSTATION®S computer entertainment
system or the PSP® (PlayStation®Portabls) system may be aclivated or deactivated.
Downloading witl be not permitted cutside the Autharized Termi. |a addition, once the Video
Content has been downloaded from PSN. you will not be able to download it again for any reasen
without purchase of ancther copy.

Some content such as movie trallers may not be representalive of the actual feature presentation.
Digitatized versions of some content may not be identical with the original formatted content or
previously releassd versions of the same itied content.

Yideo Content will play on displays ranging from standard definition up to 1080p depending on
the content, Video output in cerlain formats may require additional equipment, sold separately,
For more Information on Video Content, please visit hitp//playsfation custhelp.com/.

For specific informatien on ratings for some Video Content, please visit hitp:/Awww.mpaa.org and
nipr/ftv.guidetines.orgl.

10. SUBSCRIPTIONS

Subscriptions may not be shared among any PSN accounts, indluding the Master Account with its
associated Sub Accounts, All subscriptions will be automatically renewed unless you cancel the
subscription, For automatic renewal, your wallet must contain funds in an amount sufficient to
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cover the subscription's automatic renewal cost, or your subscription will be terminated, If you do
not have sufficient funds in your wallst and you have previously entered your credit card billing
information, your credit card will be automatically charged a minimum amount determined by
SCEA in order to renew your subscription autematically, even if the amount charged exceeds the
cost of the subscription. Any difference between the amount charged and the sum of the cost of
the subscription and exisling balance will be credited to your wailet, Subscription charges may be
increased at the end of each subscription perid. (T charges are increased, you will be asked to
confirmy whether to continue with the subseription. You may cancel subscriptions via PSN Account
Management. Canceliation will take effect from the next renewatl of that subscription. Except as
otherwise stated in this Agreement, you will nof recelve a refund for any subseriptions paid in
advance.

11, MAINTENANCE AND UPGRADES From time to Bims, it may becoms necessary for SCEA to
provide certaln content or services to you to ensura that PSN, content or services offered through
PSN, your PLAYSTATION®3 compuler entertainment system, the PSP® (PlayStation®Portable)
system or other SCEA-authorized hardware is functioning properly in accordance with SCEA
guidelines. Some content or services may be provided automatically without notice when you sign
into PSN. Such content or service may include autematic updates or upgrades which may change
your current operating system, cause a loss of data or content or cause a loss of functionalities or
utllities, Such upgrades or updates may be providad for system software for your
PLAYSTATION®3 computer entertainment system, the PSPE (PlayStation@Portable) system, or
other SCEA-authorized hardware. Access of use [0 any system software is subjact to terms and
conditions of a separate end user license agreement found at

hitp:#us. playstation. com/suppertitermsofuse. You authorize SCEA to provide such content and
services and agree that SCEA shall not be liable for any damages arising from provision of such
content or services or maintenance services. it is recommendad that you regularly back up any
data located on the hard disk that is of a type that can be backed up.

12, INFORMATION

SCEA may provide all users with information relating to your game piay. You hereby authorlze
SCEA to use, distribute, copy, display, and publish information relating to your game piay for
gaming purposes including tournaments and ranking, without payment o you. In addition, you wiil
have the option to post, stream oF fransmit pictures, photographs. game related materials, or
other information through PSN to share with the PSN community {"User Material”}, provided no
rights of others are violated. You authorize and sublicense SCEA the right to authorize anyone to
use, distribute, copy, modify, display, and publish your User Material in any manner on any '
medium without payment to you, and you hereby waive all claims, including any moral rights,
against SCEA, its affifiates and subsidiaries for SCEA or any other third party’s use of User
Material and game play information, &s applicable. By posting, streaming, or transmitting any
User Material, you represent and wasrant that you have the appropriate rights to use, post,
distribute, and transmit the User Material and to grant SCEA the rights stated in the foregoing
sentence. You further agree o cooperate with SCEA in resolving any dispute that may arise from
your User Materiai, SCEA resarves the right 1o remove any User Materiat at its sole discretion,
Through your use of PSN, you may be provided with, information about SCEA's o 2 third parly's
products or services. This information includes, but is not fmited to, prometions, advertisements,
product placemenis or marketing materials within PSN or a game, whether it is connected to or
provided through PSN or not. You agree that SCEA and its pariners and providers may colfect
infarmation regarding your aclivities, access, or game play, and may use and d istribute such
information for their marketing purpose subject to the terms of SCEA's privacy policy or the
policies of third partias where applicable. SCEA does not andorse any of the products or services
advertised, promoted or marketed.

13, TERMINATION/ CANCELLATION

If SCEA determines in its sole discretion that you have violated any term of this Agreement, the
Usage Terms, ar any other terms and conditions connected with PSN ar have otherwise injured
or damaged the PSN community, SCEA may take all actions to protect its interests, including
termination or suspension of your PSN account (both the Master Account and any associaled
Sub Accounts), automatic removal or blockage of the content, implernentation of upgrades or
devices intended lo discontinue unauthorized use, or reliance on any other remediat efforts as
necessary to remedy the violation. If your breach is in connection with content that you have
downioaded, you must immediately cease use af such content and delete &l copies from all of
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your devices. Upon termination for any reaseon, you will not receive a refund for tems, vatus
accumulated on in-game items or any unused balance In your wallel except as expressly
provided in this Agreement. Any game ranking or scores, or game related information In
connection with PSN will not be retained or accessible by you or your associated Sub Accounts.
SCEA reserves the right to bring legal action and to participate in any govemnment or private legal
action or investigation relating to your conduct, which may require the disclosure of your
information. Unless as otherwise stated In this Agreement, SCEA, at its sole discretion, may
indefinitely suspend, or discontinue any and all onfine services and content at any time, incfuding
for maintenance service o upgrades, without prior notice or liability.

14. GENERAL LEGAL
SCEA. at its sole discretion, may modify the terms of this Agreement at any time, including
imposing a fee for creating PSN accounts. By accepting this Agreement or by accessing FSN,
you agree to be bound by alf current terms of the Agreement. To access 8 printable, current copy
of this Agreement, go to hitp./Avww.us playstation, com/supporiitermsofuse on your personal
computer. If material changes 1o this Agreement are made, you will be notified by a posting as
you sign in fo PSN. If necessary, you will be given additional choices regarding such change(s).
: Please check back from time to time to ensure that you are aware of these changes. Your
continued use of PSN, including use of your associated Sub Account(s), will signify your
’ acceptance of these changes. if you do not accept material changes to the Agreement. then you
i may contact us o terminate this Agreement and your account(s). If there are funds in your wallet
i as of the date SCEA terminates your accaunt, those funds may be refunded to you and you will
not be able to access PSN.
This Agregment shafi De construed and interpreted in accordance with the lews of the State of
California applying to contracts fully executed and performed within the State of Califarnia. Both
parties submit 1o personal jurisdiction in Califernia and further agres that any dispute ariging from
or relating to this Agreement shall be brought in a court within San Mateo County, California. In
the event of litigation 1o enforce any part of this Agreement, all costs and fees, including
attorney's fees, shall be paid by the non-prevailing pany.
: 15, WARRANTY DISCLAIMER AND LIMITATION OF LIABILITY
| No warranty is given about the quality, functionality, avallability or performance of P8N, or any
sonfent or services offerad on or through PSN, in addition to the limitations of fiability in Sections
1, 3 and 13 of this Agreement, SCEA expressly disclaims any impfied warranty of merchantability,
warranly of fitness for a particuiar purpose and warranty of non-infringement. SCEA assumes ne
fiabifty for any inability fo purchase or use any content, goods or services. YOUR SOLE AND
EXCLUSIVE RECOURSE IN THE EVENT QF ANY DISSATISFACTION WITH OR DAMAGE
ARISING FROM PSN OR IN CONNECTION WITH THIS AGREEMENTAND SCEA'S MAXIMUM
LIABILITY UNDER THIS AGREEMENT OR WITH RESPECT TO YOUR USE OF OR ACCESS
TO PSN SHALL BE LIMITED TO YOUR DIRECT DAMAGES, NOT TO EXCEED THE UNUSED
EUNDS IN YOUR WALLET AS OF THE DATE OF TERMINATION, EXCEPT AS STATED [N
THE FOREGQING SENTENCE, SCEA EXCLUDES ALL LIABILITY FOR ANY LOSSE OF DATA,
: DAMAGE CAUSED TG YOUR SOFTWARE OR HARDWARE, AND ANY OTHER LOSS OR
= DAMAGE SUFFERED BY YOU OR ANY THIRD PARTY, WHETHER DIRECT, INDIRECT,
: INCIDENTAL, SPECIAL, OR CONSEQUENTIAL AND HOWEVER ARISING, AS A RESULT OF
3 ACCESSING ANY SERVICE OR DOWNLOADING ANY CONTENT TO YOUR
PLAYSTATION®3 COMPUTER ENTERTAINMENT SYSTEM, THE PSP®
(PLAYSTATION®BPORTABLE) SYSTEM, OR ANY HARDWARE DEVICE, OR USING OR
“ ACCESSING THE PSN. UNLESS THIS PROVISION 18 UNENFORCEABLE IN YOUR
JURISDICTION, THE FOREGOING LIMITATIONS, EXCLUSIONS AND DISCLAIMERS SHALL
; APPLY TO THE MAXIMUM EXTENT PERMITTED 8Y APPLICARLE LAW, EVEN IF ANY
REMEDY FAILS ITS ESSENTIAL PURPOSE. internet Servics Provider fees are the full
responsibility of the user.
PLEASE CONTACT SONY COMPUTER ENTERTAINMENT AMERICA INC. CONSUMER
SERVICES FOR FURTHER INFORMATION OR QUESTIONS VIA OUR WEBSITE
htip:fiwww.us. playatation.comiCorporate/ContactlUs OR BY PHONE AT 877-871-7689.

hitp://us.playstation.com/support/useragreements/ps_playstation_network_july_08.html
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PLAYSTATIONGNETWORK TERMS OF SERVICE AND USER AGREEMENT

Version 4.0 {October 15, 2008)

*updated notes Inred User Agrooments
PLEASE READ THIS ENTIRE AGREEMENT AND INDICATE WHETHER YOU AGREE TOITS
TERMS BY CLICKING THE "ACCEPT" OR "DO NOT ACCEPT" BUTTON AT THE END OF THE
AGREEMENT. YOUR ACGESS TO SONY COMPUTER ENTERTAINMENT AMERICA'S
PLAYSTATION®NETWORK ("PSN") IS EXPRESSLY CONDITIONED UPON YOUR
ACCEPTANCE OF THE TERMS OF THIS AGREEMENT. IF YOU CLICK THE "DO NOT
ACCEPT BUTTON, YOU WiLL NOT BE ABLE TO ACCESS PSN.

THIS AGREEMENT IS A CONTRACT BETWEEN YOU AND SONY COMPUTER
ENTERTAINMENT AMERICA INC. ("SCEA" AND CAN BE ACCEPTED ONLY BY AN ADULT
WHO 1S OF LEGAL AGE OF MAJORITY IN THE COUNTRY i WHICH YOUR PSN ACCOUNT
15 REGISTERED. If you are under the lagal age of majority, you must ask your parent or legal
guardian ta consent to this Agresment and Privacy Policy. By clicking the "ACCEPT" button
yourself. you affirm that you have reached the legal age of majority and you accept this
Agresment. You aiso affirm that you are accepling this Agreement on behaif of, and all legal and
financial regponsibility and fiability for the actions of, your child and for ali subordinate accounts
"Sub Accourts™s ettached 10 your Master Account and you hereby expressly ratify and confirm
any acts of your child and all users of your Sub Accounts.

This Agreement applies (o software, content and access to software and content provided
through or in connection with PSN, including via the PlayStation®Store and virtuat communities,
whether delivered onto the PLAYSTATION®S computer entertainment system, the PSP®
{PlayStation®Portable} system, 2 personal computer or atherwise. Such access, software, and
content Inciude subscriptions, data, system software, fixes, updates or newer releases and
related materials.

If you accept this Agreement, you are subject te its terms and afl other agreements that you have
antered into in connection with PSN. You agree that you will not Sirectly or indirectly use PSN (i)
in any way for any commerdial purpose, {ii} in any way that violales the law or the community
code of conduct, or (i) in any way that harms or has the potantial to harm SCEA, its parent
company, or any alfifates, subsidiaries, licensors, providers, partners of SCEA or its parent
company, and users, You agree that you will not use apy unauthorized hardware of software to
access or use PSN. 1. PSN ACCOUNT REGISTRATION

Through PSN, you may participate in SCEA's online community, play games onfing, and
purchase access o content and services, such as new levels for your favorite games, movies,
television shows or original programs such as Qore™, PSN may not be available, or may not be
supported, in some countries and some languages. You must create a PSN account in order to
access PSN's content and services, SCFA reserves the right to deny the creation of any account
at its discretion and for any reason. Currently, there are no charges for creating 2 PSN account,
but there may be charges associaled with certain online content or services that are available
through PSN. Ag information provided during PBN account registration must be truthful and
sccurate. There are two types of PSN accounts where available: Master Accounts and Sub
Accounts, All PSN accounts must have an associated PSN mailbox for receiving text mall.

if you have reached the legal age of majority, you can create a Master Account for yourseif.
Where available, sach Master Account can create up to six () associated Sub Accounts. You are
not permitled to creaie Sub Accounts for persons under the legal age of majority who are not your
chitdren or for whom you afe not the legal guardian. Your children must be of a certain age in
order to have & Sub Account Sub Accounts may not be available in all countries.

A Master Account has access to and control aver the following aspects of its Sub Accounts: (i)
financial aspects; {ii) content avallability and (ifi) certain chat features. Text mai! from SCEA that
relates to a Sub Actount's purchases on PN wil be sent to the mailbox of the associated Master

Tarms of Service
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Account. Al its sole discretion, SCEA may send text mail to the Master Account refating {0 the
Sub Account's other aclivities on PSN. The Master Account holder is jointly and severally legally
and financially responsible for the actions of his or her Sub Account holders on PSN.

Where avaiiabie, a chiid under the legal age of majority ¢an only have & Sub Account associated
with a Master Account of the chiid's parent or legal guardian. If you are creating a Sub Account
for a child, you must provide (i} your consent for SCEA to disclose, pursuant to SCEA's privacy
policy, your child's personally identifying information to thivd parties for the purpose of allowing
your chitd to participate in PSN aclivities, such as video and voice chat and gameptay; and {ii)
your credit card infarmation if requested by SCEA for Sub Accounts for children under the age of
13 in the United States and Canada or under the specific age applicable to your country. Your
cradit card will be used to verify parental consent under laws requiring such congent. You will not
be charged a fee for creating the Sub Account, If you do not consent to the disclosure of this
requested information, you wilt not ba able to create a Sub Account for the child, if ali requested
information is provided, & separate email containing a code will be sent to the Master Account's
email sccount with instructions to complete registration by entering the code into the Sub Account
using a personal computer. You wili need to create for your child an Onfine 10 that wili be
associated with the child's PSN Sub Account, Please note that the Online 1D is publicly avallable
to and viewable by all RSN users and your child may receive text emaits from any PSN users,
including aduits, in your child's PSN account malibox. The parent's Master Account will not be:
naotified of such text emails sent to a child's Sub Account mailbox. As the parent or tegal guardian,
it is your sofe responsibilfty to monitor your child's access to or use of PSN. as well as any
communications made or received by your child on or through PSN.

Some content may be objectionable ¢r Inappropriate 1o some users, including children under a
certain age, which may vary from cauntry to country. Please cangider your child's age and chack
any content ratings and descriptions where available, hafore you access, download or purchase
access o any items or permit your child to do so. In some cases, third parlies provide ratings or
descriptions for ltems, and SCEA therefore cannot guarantee the accuracy or compleieness of
such information. In addition, not afl content is rated.

Some content that you download 1o your PLAYSTATION®3 computer entertalnment system or
PSP® (PlayStation®Portable) system may be accessible by all users of that system. Please
monitor all access 1o content and communications that may be objectionable or age
inappropriate. PSN parental controls will not apply ‘o certein types of content such s content that
is considerad streamed material, user communication or cerain categories of downioadable
content. PSN parental controls may also not apply to some content that is not rated. Your chitd
may not be able to access some contert or play games rated for users older than his or her
registered age. In some countries, parents and iegat guardians with Master Accounis will be
permitted to set their parental controts to override content restrictions an certain materials for
associated Sub Accounts. Please see the following website for more infermation:
hitp:/playstation.com/.

Both Master Account and Sub Account hotders select thelr own Online ID, Sign-in (D and
password to gain access 1o their accounts. Alf users should safeguard thelr account information
to prevent use by any other user. Certain information, which may include the Ontine 15, *About
Me" statement, avatar pictures. country/area of residence, preferrad language and recenlly
played game titles, will be provided to all PSN users, ingluding children. SCEA shalt have no
liahility for any unauthorized usage of a PSN account. Déletion or termination of a Master
Account will result in the deletion and termination of all associated Sub Ac counts.

2. PSN COMMUNITY

Currently, no purchase is required to participate in general PSN community activilies. If you have
a PBN account, you may be able to chat via voice and video with friends and anjoy single sign on
benefits without pufchase, as well as enjoy online entertainment for which there is no subscription
or purchase requirement.

3. COMMUNITY CCDE OF CONDUCT

You must adhere to the following rufes of conduct, and also follow a reagsonable, common-sense
code of conduct. Users are required to take into consideration community standards and refrain
from abusive or deceptive conduct, cheating, hacking, or other misuse of PSN. Rights of other
players should be respected.

The violations that are prohibited include bt are not fimited to the following:

You may not engage in deceptive or misleading practices.
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You may not sbuse or harass others, incluging but not limited to stalking behavior,

You may not take any action, or upload, post, stream, or otherwise transmit any content,
language, images or sounds in any forum, communication, public profile, or other publicly
viewable areas or in the creation of any Orfing 1D that SCEA, in its sole discretion, finds
offensive, hateful, or vulgar. This includes but is not limited to, eny content or communication that
SCEA in its sole discretion deems racially, ethnically, religiousty, or sexually offensive, livelous,
defaming, threatening, bullying or stalking.

You may not organize hate groups.

You may not upload, post, stream, or otherwise transmit any content that contains any viruses,
worms, spyware, time bombs, or other computer programs that may damage, interfere with, or
disrupt PSN.

You may not use, rake, or distribute unauthorized software or hardware in conjunction with PSN,
or take or use any data from PSN to design, develop or update unauthorized software or
hardware, including but not fimited to cheat code software or devices that circumvent any security
features or limitations Included on any software or devices.

You may rnot modify or attempt fo modify the online client, disc, save file, server, client-server
communication, or other parts of any game title, or content.

You may hot cause disruption to any account, system, hardware, software, or network connected
1o PSN far any reason, including to gain an unfair advantage in a game.

You may not attempt to hack o reverse engineer any code or equipmeant in connection with PSN.
You may not provide anyone with your name or any cther pergonaily identifying information other
than your own Onfine D, or the name, password of personally identifying Information of any cther
persen or business through sny means, including messaging, chat or any other form of FSN
communication.

You may not fake any action that SCEA considers to be disruptive 10 the normal flow of chat or
gamaplay, including without limitation, uploading, posting, streaming, or otherwise transmitiing
any unsolicited or unauthorized material, including junk mails, spams, excessive mailg, or chain
letters,

You may not injfoduce content that is commercial In nature such as advertisements, solicitations,
promotions and links to web sites.

You may not infreduce content that could be harmful to SCEA, its ficensors, of players, such as
any code o virus that may damage any property or interfere with the use of the property or PSN,
You may not upioad, post, stream, access, or otherwise transmit any content that you know or
should have known 1o be infringing, or that violates, any third party rights, any law or reguiation,
or contractual or fiduciary obligations.

You may not impersonate any person, including an SCEA or third party employee.

You may not provide SCEA or any third party company with faise or Inaccurate information,
including reporting false compiaints to SCEA Consumer Services or providing false or inaccurate
information during aceount registration.

You may not sell, buy, trade, or otherwise transfer your Onling 1D or any personal access fo PSN
through any means or mathod, including by use of web auction sites.

You may not conduct any activities that violate any focal, state or federal laws, Inciuding but not
fimited to, copyright or trademark infringement. defamation, invasion of privacy. identity thef,
hacking, stalking, fraud, end the distribution of counterfelt software.

Unless oiherwise required by applicable law, there is no requirement or expectation that SCEA
will monitor or record any online aclivity on PSN, including communications. Hawever, SCEA
reserves the right to monitor and record any onfine activily and cornmunication throughout PSN
and you give SCEA your express consent to moniter and record your aclivities. SCEA reserves
the right to remove any content and communication frorm PSN at SCEA's sole discretion without
further notice to you. Any data collected in this way, including the content of your
communications, the me and location of your activities, your Onling 1D and IP address and other
related information may be usad by us to enforce this Agreement or protect the interests of
SCGEA, its usars, or licensors. Such information may be disclosed to the appropriate suthorities or
agencies. Any other use Is subject to the terms of the applicable Privacy Policy. SCEA has no
liability for any viclation of this Agrerment by you or by any othes player,

4. AGCESS TO CONTENT ON PSN PSN may provide you with the zbillty to buy access o a
variety of content, Incliding game-specific items, video content, as well as garne and program
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subscriptions, where available, Al content provided hrough PSN by SCEA, including content
created or published by third parties. Third parties, inciuding publishers may administer access to
some content, including delivery, gameplay or customer service. To enable third parties to
provide such access to you, we must provide them with your persanal information. Jf you do not
consent to allow us 10 share your personal information with third parties for the purpese of
providing you with access to PSN content, you will not be able to participate in PSN, In order o
aceess certain cortent, you may be reguired to accept additional content specific usage terms
and conditions of SGEA or third party companies ("Usage Terms"}. Notwithstanding any provision
of any other agreement, in the event of any gonflict between this Agreement and the Usage
Tarms or any other terms and conditions tn connection with PSH or any disc-based product used
with PSN, this Agreement shall control. in addition, you may be able to setyour
PLAYSTATICN®3 computer enterfainment system of other authorized device to automatically
download o receive new cantent from the PlaySiation®Store without further notice to you when
you sign into PSN. Such content will be subject to the terms of this Agreement,

5 WALLET

AR acoess 1o content may only be purchased from SCEA using funds from the PSN wallet. where
available. Al purchases made by the Sub Account or the Master Acgount must be made through
2 PSN waltel that is avtomatically associated with a Master Account. A Sub Account does not
have its own separate wallet. Master Accounts can set a maximum spending amotnt for each
Sub Account, effective at the beginning of the following month. A Master Account helder can fund
the PSN wallet up to a maximum amount determined by SCEA ("Limit’}, using either ) a credit ar
debit card; (ii} a prepaid card or promotional code where avallable; or (i) other payment methods
approved by SCEA and made avaiiable from time to time in each specific country. SCEA
reservas the right to refuse purchase of any wallet funds far any reason. Exceptas otherwise
permitied by appiicable law or as expressly provided in this Agreement, funds added to the wallet
are non-refundable and non-transferabie. Purchases of access to content are not refundable.
Wallet funds have no value cutside PSN and can only be used to purchase access o content
from SCEA through PSN, Subject to applicalle law, wallet funds that are deemed abandoned o
unused by faw will not be returned or restared.

6. PREPAID CARDS

Each Master Account and its associated Sub Accounts will be subject to the Limit. ¥ you acqulire
a prepaid card that has a value that, when added to the wallel's existing bafance, exceeds the
Limit, you will not be able fo apply the value of the prepaid card 1o the wallet untit sufficient funds
have been spent from the wallet to allow the sum of the fult vaiue of the prepaid card and wallet to
be equal to or fess than the Limit, Except as permitted by SCEA, the Master Account wallet will
anly accept prepaid cards with carrency value from the same country as the one designated for
the Master Account, SCEA is not responsible for, or flable for any claims arising ae 2 result of the
prepaid cards, including any problems encountered using a prepaid card of any defects in a
prepaid gard, Your use of the prepaid card In the Uniled States and Canada is supject to terms
and conditions at hitp:/Avaw, us.playstation, comfcard, Additional terms and conditions may
accompany the prepaid card.

7. PURCHASES AND TRANSACTIONS

All purchases and transactions on or through PSN, including transactions made through the
PlayStation®Store, are purctiases of content acoess solely batween you and SCEA. By
completing & fransaction through your Master Account or affowing a transaction o take place
through an associated Sub Account, you are (i) agreeing to pay for aii purchases made by the
Master Account and its associated Sub Accounts: (i) authorizing SCEA to deduct from the waliet
afl applicabie fees due and payable for all purchases made by the Master Account and ity
asseciated Sub Accounts; and (i) agreeing to any applicable Usage Term and the terms and
conditions associated with use of the particular content, subject to Section 4 above. To the extent
permitted by applicable law, all sales are final upon the completion of your purchase, including
purchase of rental content, To the extent permitted by applicable law, access to content is not
refundable or transferable, and cennot be redeerned for cash, credi, or funds to your wallst. Prior
to your purchase, you afe encouraged to review description of the content you are acguiing and
the content ltseif, where available (such as trailers and demos). SCEA reserves the right to
deduct from: the wallet any amount resulting from a Master Account holder's request (0 the Master
Account holder's credit card company to reverse charges for 2 purchase on PSN, SCEA also
raserves the right to lerminate the Master Account and alt Sub Accounts associated with the
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Master Account. In lieu of termination of the Master Account in such circumstances, SCEA may
elect to provide a mechanism by which a Master Account may fund the wallet to pravent the
Master Account and its associated Sub Accounts from being terminated. Except as otherwise
provided on PSN, all transactions are made in the currency of your country of residence.,
Fealures, spedfications, prices and content are subject to change or withdrawal at any ime and
SCEA does notf provide any refunds in the event of a price drop or a subsequent promotional
offering. Special product. prices and promotions disptayed on PSN are no longer valid once they
are changed or remaved from PSN. Prices listed do not include sales tax. Applicabie sales tax
will be catculated and added at the fime you purchase access to the specific content, th certain
jurisdictions, local laws require that prices include all applicable taxes. in which case this will be
indicated at the time of purchase. To the extent permitied by applicable law. ali sales are subject
10 the laws of the State of California, County of San Mateo.

You may be able to make purchases only from a designated Sony regional company which is
determined by your countryfarea of residence. Your couniry/area of residence may be verified by
your credit or debit card number and may be rejecied if the information does nat match. If you are
a Master Account holder, you will receive an emall summary for each purchase after it is made, if
you have given us a valid, current, operational emali address. You can view your purchase
higtory in the PSN Account Management area,

Although SCEA will try to ensure that all prices, product descriptions, and its asscciated tarms
and conditions are accurate, errors may ocgur, If we discover an error in the price of items you
have ordered, we wilt contact you promptly. You will have the option of either reconfirming your
order at the correct price or canceling it. if we are unable to contact you. your order will be
cancelied.

Upon SCEA's confirmation, access to contant wiil be made avaiiable to you through your PSN
account. You bear all risk of loss for completing the download of any content and for any loss of
content you have downioaded, including any loss due to a file corruption or hard drive crash.You
are solely responsible for the storage and safekeeping of your content. SCEA s not responsible
for providing you with replacement capies for any reason.

From time 1o time, SCEA may issue promotional cades or "prome codes” which ¢an be used to
access promotional offers for PSN content or services. Each promo code will be subjsct to
specific terms and conditions which will be communicated to you in conngction with the
promotion. Promo codes may not be available in ali countries or to alf users, and age restrictions
may apply. Promo codes must be used before the specified expiration date, and in acgordance
with applicable terms and conditions. Unless otherwise stated, promo codes may be used once
only by the recipient and may not be transferred or sold to any other parson.

8. GENERAL LICENSE RESTRICTIONS AND TERMS

Except as stated in this Agreement, all contert and software provided through PSN are lioensed
non-exclusively and revacably to you, your chlidren and children for whom you are a legal
guardian {collectively for purposes of this section, “You” or “Your®), solely for Your personal,
private, non-transferable, non-commergial, limited use on a fimited number of activated
PLAYSTATIOND3 computer entertainment systems, PSP® (PlayStation®Portable) systems, and
any other hardware devices authorized by SCEA in the country in which your PSN acoount is
registered. Al intellectual property rights subsisting in PBN, inctuding but not fimited to, all
software, data, and content subsisting in or connection with the operation of PSN, the Oniine 1D,
the access to content offered on or through PSN and hardware used in connection with PSN
{collectively defined as "Property™), belong to SCEA and its licensors. All use or access to such
Property shall be subject to the terms of this Agreement and all applicable copyright and other
inteliectual property rights taws. You may not sell, rent, sublicense, modify, adapt, transiate,
reverse engineer, decompile, or disassemble any portion of the Property. Except as staied in this
Agreement or otherwise expressly permitted by SCEA in writing, you may not reproduce or
transfer any portion of the Property. You raay not create any derivative works, atternpt to create
the source code from the object code. or download or use any Property for any purpose other
than as expressly permitied. You may not bypass, disable, or circurnvent any encryption, security,
digital rights management or authentication mechanism in connection with PSN or any of the
content offered through PSN. You acknowledge that the PSN, including some cantent provided
through PSN, may contain securily or technical features that will prevent use of such content in
viglation of this Agreement. Notwithstanding any terms, the Propenrty is not licensed for resale,
public performance, display, distribution or broadcast. You acknowledge that some content
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providers and licensors are intended third party beneficiaries who have fights to enforce this
Agreement agalnst you and your permitted users, Except as expressty granted in this Agreement,
SCEA and its licensors reserve all rlghts, interests, and remedies in connediion with PSN and the
Property.

Additional terms of use may apply to particular content. Use or license terms may be more
restrictive depending on content. Please read carefully all specific terms of use for particuiar
content o7 service before purchasing. The restrictions to which particutar conlent or service is
subject are in the sole discretion of SCEA or ifs licensors and are subject to change at any time.
Use of the terms "purchase,” "sale.” "sold," "sell® or "buy" on PSN or in connection with PSN shall
not mean or imply any transfer of ownership of any content, data or software or any intellectual
property rights therein from SCEA or its licensars to any user or third party. All other company,
product, and service names and logos referenced on PSN are the marks, trade names,
rrademarksiservice marks, and registered trademarks/service marks {"Marks") of their respective
owners. You may not use or reproduce any Marks without the owner's express written consent,
You may not remove any proprietary notices or labels from any content.

8. VIDEO CONTENT

Subject to the terms of this Agreement and any additional terms and conditions for the particular
content, SCEA licenses digitalized content of programs, including television shows and movies
("Video Content") to you for your personal, private, non-commercial vigwing in the United States
only on & imited number of activated PLAYSTATION®3 computer enlertainment systems and
PSP@ (PlayStation®Portable) syster(s) {"Authorized Device") during the authorized viewing
period ("Authorized Term™. Video Content may be made available 1o you as a rental or purchase:.
You may rent the content for a limited duration {"Rental Content"), or enjoy the content
continuously subject to certain digited fights management rules and the terms and conditions of
this Agresment {"Sold Content"). Except for rights explicitly granted o you, all rights in ihe Video
Content are reserved by SCEA and its third party licensors.

Only one copy of Rental Content may be viewable on an Authorized Device for up to 24 hours
after the first playback or 14 days after payment for the Rental Content, whichever is sooner.
After such time, you will not be able to view the Rental Content. Rental Content may not be
reproduced. However, Rental Content in standard definifion format that was originaliy
downioaded onto a PLAYSTATION®3 compiter entertainment system may be transferred once
by the PSN account that purchased the content to one activated PEP® (PlayStetion®Portable;
system during the Authorized Term, Thereafter, the Rental Content will not be availeble on the
original PLAYSTATION®3 computer emtertainment systers, and no subsequent transfer lo any
other device including 2 PLAYSTATION®3 compuler entertainment system or a PSP®
{PlayStation®Portable) system is currently permitted. Rental Content in standerd definition format
that was originally downioaded onto a PSP® (PlayStation®Portable) system may be viewabie on
only ane (1) activated PSP® {PlayStation®Portabie) system during the Authorized Term. Rental
Content in high definition formal may be viewed on only one (1) activated PLAYSTATION®3
computer entertainment system.

You may view Sold Gontent for an unlimited number of times on an Authorized Device. Sold
Content in standard definition format that was initially downloaded onto a PLAYSTATION®3
computer entertainment system may be copied solely by the PSN account that purchesed the
Sold Content for use on up 1o three (3) activated PSP® (PlayStation®Porlable} systems. Sold
Content in standard definition format that was initially downloaded for a PSP®
{PlayStation®Portable) systerm may be viewable on two (2) other activated PSP®
{PlaySiation®Portable) systems, Sold Content in high definition format may be viewed on enly
one {1} activated PLAYSTATION®3 computer entertainment system.

Proper activation of the PLAYSTATION®3 computer entertainment system or the PSP®
{PlayStation®@Portable) system by the PSN account that purchased the Video Content is required
for all downloads, transfers, copies and viewings. Purchase of Video Contert is connected to the
purchasing PSN account and any one PSN account can activate no more than the maximum
number of Authorized Devices stated in this Agreement or in any terms and conditions for the
panicuiar Video Content, regardiess of the number of coples of Video Content purchased using
the PSN sccount. Video Content may not be transferred from one PSN account to another, SCEA
reserves the right to limit the number of imes the PLAYSTATION®3 computer entertainment
system of the PSP® (PlayStation®Portable} system may be activated or deactivated,
Downloading wili be not permitted outside the Authorized Term. In addition, once the Video

http:/fus.playstation.com/support/useragreements/ps_playstation_network_oct_07.html 10/6/2011



SonyPlays%%gg%"ﬂ'CV"OS,GSO“LB Document1  Filed11/28/11 ‘-?89644 of 91

Content has been downloaded from PSN, you will not be able to download it again for any reason
without purchase of another copy.

Some content such as movie trailers may not be representative of the actual feature presentation.
Digitalized versions of some content may not be identical with the original formatied content or
previously released versions of the same titled content.

Video Content will play on displays ranging from stendard definition so 1080p depending on the
content. Video output in certain formats may require additional equiprment, sold separately.

For more information on Video Content, please vigit hitp:/playsiation.custhelp.com/.

For specific information on ratings for some Video Content, please visit htip://www.mpaa.org and
http:/itv.guidelines.org/.

10. SUBSCRIPTIONS

Subscriptions may nol be shared amang any PSN accounts, including the Master Account with its
assoclated Sub Accounts. All subscriptions will be automatically renewed uniess you cancel the
subscription, For autematic renewal, your waliet must contain funds in an amourd sufficient to
cover the subscription's autormnatic renewal cost, or your subscription will be terminated. If you do
not have sufficlent funds in your wallet and you have previously entered your credit card billing
information, your credit card will be automatically charged a minimumn amount determined by
SCEA in order to renew your subscription automatically, even if the amount charged exceeds the
cost of the subscription. Any difference between the amount charged and the sum of the cost of
the subscription and existing balance will be credited o your wallet, Subscription charges may be
increased at the end of each subseription period. If charges are increased, you will be asked o
confirm whether to continue with the subscription, You may cancel subscriptions via PSN Account
Management. Canceliation wilf 1ake effect from the next renewal of ihat subscripion. Except as
otherwise stated in this Agreement, you wilf not receive a refund for any subscripfions paid in
advance.

14, MAINTENANCE AND UPGRADES From time to time, it may become necessary for SCEA to
provite cartain content to you to ensure that PSN and content offered through PSN, your
PLAYSTATION®3 computer entertainment system, the PSP® (PlayStation@Portable) system or
other SCEA-authorized hardware is funclioning properly In accordance with SCEA guidelines.
Some content may be provided automatically without notice when you sign into PSN, Such
content may include automatic updates or upgrades which may change your curent operating
system, cause a loss of data or content or cause a loss of functionalities or utilities. Such
upgrades or updates may be provided for system software for your PLAYSTATION®3 computer
entertainment system, the PSP® {PlayStation®Poriable) system, or other SCEA-authorlzed
hargware, Access of use to any system software is subjeat to terms and conditions of a separate
end user license agreement faund at http:#us. playstation.comisupportiermsofuse. You avthorize
SCEA 10 provide such content and agree that SCEA shall not be liable for any damages arising
from provision of such content or maintenance services. |tis recommended that you reguiarly
back up any data located on the hard disk that is of a type that can be backed up.

12. USER MATERIAL AND INFORMATION

SCEA may provide others, including but not limited o its subsidiaries or effiiates, with information
relating to your participation on PSN, inciuding your communication and game play provided
through PSN (“Information™), You hereby authorize SCEA to use, distribute, copy, display, and
publish your Information for any legitimate business purpose, including toumaments and ranking,
without payment to you, In addition, you will have the option to post, stream or transmit content
such as pictures, photographs, game related materials, or other information through PEN to share
with others ("User Material"), provided no dghts of cthers are viplated. To the extent permitted by
Jaw, You authorize and license SCEA a royalty free and perpetual right to use, distribute, copy,
modify. display, and publish your User Material for any reason without any restriclions or
payments to you or any third parties. You further agree that SCEA may sublicense its rights to
any third party, including s affiliates and subsidiaries. You hereby waive all claims, including any
maorat rights, against SCEA, #is affiliates and subsidiaries for SCEA or any other third party's use
of User Material to the extent permitted by applicable law. By posting. streaming, or transmitting
any User Material, you represent and warrant that you have the appropriate rights to use, post,
distribute, and transmit the User Material and fo grant SCEA the foregoing license. You further
agree to cooperate with SCEA in resolving any dispute that may arise fram your [nformation or
User Material. SCEA reserves the right to remove any information or User Material at its sole
discretion.
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Some games played on or provided through PSN may have features that allow your information,
including game play, PSN 1D, Friend's st messages and related gaming information to be
recorded by a user and distributed to any third party publicly, including users outside of PSN. You
agree that any third party may record, use and distribute such information for any reasen without
any restrictions or compensation to you. Additional terms and conditions may apply, including
SCEA's privacy policy and the terms and candittons of any game publisher or service provider,
Please review all lerms carefully, If you do not want you? information to be used, recorded or
distributed, please do not play the game online through PSH.

Through your use of PSN, you may be provided with information about SCEA's or a third pasty's
products or services. This information includes, but is not limited to, promotions, advertisements,
product placements or marketing materials within PSN or & game, lrrespective of whether the
game is connected with or provided through PSN, You agree that SCEA and its pariners and
providers may collect information regarding your activifies, access. or game play, and may use
and distribute such information subject to the terms of SCEA's privacy pollcy or the policies of
third parties where applicable. SCEA does not endarse any of the third party producis or services
advertised, promoted or marketed.

13, TERMINATION/ CANCELLATION

If SCEA determines in its sofe discretion that you have violated any term of this Agreement, the
Lisage Terms, or any oiher terms and conditions connected with PSN or have otherwise injured
or damaged the PSN community. SCEA may teke all actions to protect its interests, including
tarmination or suspension of your PSN account (both the Master Account and any associated
Sub Accouints), automatic removal ar blockage of the content, implementation of upgrades or
devices intendad to discontinue unauthorized use, o reliance on any other remedial efforts as
necessary to remedy the viclation. if your breach is in connection willh content that you have
downloaded, you must immediately cease use of such centent and delete all copies from all of
your devices. Upon termination for any reason, you will fiot receive a refund for items, value
accumylated on in-game ftems or any unused balance in your waliet except as expressly
provided in this Agreement and to the extent permitted by applicable law. Any game ranking or
scores, or information in connection with PSN will not be retained or accessible by you of your
associated Sub Accounts. SCEA reserves the right to bring legal action and o participate in any
government or private legal aclion or investigation relating to your conguct, which may require the
disclosure of your information. Unless as otherwise steted in this Agreement, SCEA, atils sole
discretion, may indefinitely suspend, or discontinue any and ali online access to content at any
time, inciuding for maintenance service or upgrades, without prior notice or liability.

14, GENERAL LEGAL

SCEA, at its scie discretion, may modify the terms of this Agreement at any time, inchuiding
imposing a fee for creating PSN accounts. By accepting this Agreement or by accessing PSN,
you agree o be bound by all current terms of the Agreerment. To access a printabie, current copy
of this Agreement, go to hitp./www. us. play station.convsupporttermsofuse on your persona!
computer. if material changes to this Agreement are made. you will be notified by a posting as
you sign in to PSN. If necessary, you wii be given additional choices regarding such change(s).
vour continued use of PSN, including use of your associated Sub Account(s), will signify your
acceptance of these changes. If you do not accept material changes to the Agreernent, than you
may contact us to terminate this Agreement and your account(s). If there are funds in your wallet
as of the date SCEA terminates your account, those funds may be refunded to you and you will
not be able to access PSN.

If any provision of this Agreement is held iliegal or otherwise unenforceabls by a court of
competent jurisdiction, that provision shall be severed and the remainder of the Agreement shall
remain in full force and effect.

Except as otherwise required by applicable law, this Agresment shall be construed and
interprated in accordance with the laws of the State of California applying to contracts fully
executed and performed within the State of California. Except a5 ctherwise required by applicable
law, both parties submit to personal jurisdiction in Catifornia and further agree that any dispute
arising from or reiating to this Agreement shail be brought In & court within San Mataeo County,
California. In the event of litigation to enforce any part of this Agreement, all costs and fees,
Including attorney's fees, shall be paid by the non-prevailing party to the extent permitted by
applicable iaw.

http://us.playstation.com/support/useragreements/ps playstation_network_oct_07.htm}

Sony Playsgggg%ﬂucv»056§0-LB Document1  Filed11/28/11 Page45of 91 ge 8 0f9

10/6/2011



Sony Playsggg,g%1-(:\/-05680—1.8 Document1  Filed11/28/11 Page46 of 91 Page 9 of 9

15, WARRANTY DISCLAIMER AND LIMITATION OF LIABILITY

No warranty is given about the quality, functionality, avaltabifity or performance of PSN, or any
content offered on o through PSN. In addition to the fmitations of liability In Sections 1, 3, 11 and
13 of this Agresment, SCEA expressly disciaims any implied warranty of merchantabifity,
warranty-of fitness for a particular purpose and warranty of non-infringement. SGEA assumes no
liabitity for any inability to purchase access (o or use any content. YOUR SOLE AND EXCLUSIVE
RECOURSE IN THE EVENT OF ANY DISSATISFACTION WITH OR DAMAGE ARISING FROM
PSN OR IN CONNECTION WITH THIS AGREEMENT AND SCEA'S MAXIMUM LIABILITY
UNDER THIS AGREEMENT OR WITH RESPECT 7O YOUR USE OF OR ACCESS TO PSN
SHALL BE LIMITED TO YOUR DIRECT DAMAGES, NOT TO EXCEED THE UNUSED FUNDS
IN YOUR WALLET AS OF THE DATE OF TERMINATION. EXCEPT AS STATED IN TRE
FOREGQOING SENTENCE, SCEA EXCLUDES ALL LIABILITY FOR ANY LOSS OF DATA,
DAMAGE CAUSED TO YOUR SOF TWARE OR HARDWARE, AND ANY OTHER LOSS OR
DAMAGE SUFFERED BY YOU OR ANY THIRD PARTY, WHETHER DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL AND HOWEVER ARISING, AS A RESULT OF
ACCESSING OR DOWNLOADING ANY CONTENT TO YOUR PLAYSTATION®3 COMPUTER
ENTERTAINMENT SYSTEM, THE PSP® (PLAYSTATION®PORTABLE) SYSTEM, OR ANY
HARDWARE DEVICE, OR USING OR ACCESSING PSN. UNLESS THIS PROVISION 15
UNENFORGEABLE IN YOUR JURISDICTION, THE FOREGOING LIMITATIONS, EXCLUSIONS
AND DISCLAIMERS SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, EVEN IF ANY REMEDY FAILS ITS ESSENTIAL PURPOSE. nternat
Service Provider fees are the full responsibility of the user.

PLEASE CONTACT SONY COMPUTER ENTERTAINMENT AMERICA INC. CONSUMER
SERVICES FOR FURTHER INFORMATION OR QUESTIONS VIA OUR WEBSITE

o Awwn.us playstation.comicorperate/contactus OR BY PHONE AT g77-971-765% OR AT THE
FOLLOWING ADDRESS: SONY COMPUTER ENTERTAINMENT AMERICA INC. CONSUMER
SERVICES DEPARTMENT, P.O. BOX 5888, SAN MATEQ, CALIFORNIA, 94402-0888. UNITED

STATES OF AMERICA.
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Terms Of Service and User Agreement

Terms of Service
Version 8.0 (April 21, 2010) tiser Agreements

PLEASE READ THIS ENTIRE AGREEMENT AND INDICATE WHETHER YOU AGREE TO TS
TERMS BY CLICKING THE "ACGEPT" OR "DO NOT ACCEPT” BUTTON AT THE END OF
THE AGREEMENT, YOUR ACCESS TO THE PLAYSTATIONSNETWORK (“PSN") AND
QRIOCITY ™ SERVICES ("QRIOCITY") {COLLECTIVELY, "SONY ONLINE SERVICES") IS
EXPRESSLY CONDITIONED UPON YOUR ACCEPTANCE OF THE TERMS OF THIS
AGREEMENT. IF YOU CLICK THE "DO NOT ACCEPT” BUTTON, YOU WILL NOT BE ABLE
TO ACCESS PSN OR QRICCITY.

THIS AGREEMENT IS A CONTRACT BETWEEN YOU AND SONY COMPUTER
ENTERTAINMENT AMERICA LLC ("SCEA') AND CAN BE ACCEPTED ONLY BY AN ADULT
OF LEGAL AGE OF NAJORITY IN THE CGOUNTRY IN WHICH YOUR SONY ONLINE
SERVICES ACCOUNT I8 REGISTERED. If you are under the kegal age of majority, you must
ask your parent or legal guardian to consent te this Agreement and Privacy Policy. By dlicking the
“ACCEPT " button yourself, you affirm that you have reached the fegal age of majority and you
accept this Agreement. You also affirm that you are accepting this Agreersent on behalf of, and
all legat and financial responsidility and liability for the actions of, your child and you hereby
expressly ratify and confirm any acts of your child and ali users of your subordinate aceounts
{"Sub Accounts ).

This Agreement applies to software. content and access to sofiware and content provided
through or in connection with Seny Online Services, including via the PlayStation®Stere and
virftual communities, whether delivered onto the PlayStation®3 computer enterfainment system,
the PSP* (PlayStation®Portable) system, a personal computer, sefected BRAVIA® televisions,
Sony Biu-ray® Disc players or otherwise. Such access. software, and conitent include
subscriptions, data, system soflware, fixes, updates or newer releases and related materiais.

If yeu accept this Agreement, you are subject to its terms and ali other agreements that you have
entered into in connection with Sony Oniine Services. You agree that you wilf not directly or
indirectly use Sony Online Services

(i) in any way for any commercial purpose,

(R in any way that viclates the law or the community code of conduct, or

(1) in any way that harms or has the potentlal 1o harm S8CEA, its parent company. or any
affifiates, subsidiaries, licensors, providers, pariners of SCEA or ils parent company or users.

You agree that you will not use any unaithorized hardwarg or software to access or use Sony
Oniine Services or any content pravided ch or through Sony Online Services,

1. ACCOUNT REGISTRATION

To access Sony Online Services, you must create an appropriate Sony Online Service account
(either a PSN account or Qriocity account). Through Qriosity's Video on Demand service
{("VOD", you may purchase and view content using selected BRAVIA televisions or Sony Blu-ray
Disc players ("VOD Devices"). Through PSN, you may purchase content and services offered on
gither PSN or Qriocity, such as new levels for your favorite gamas, comics, movies, television
shows or original programs. You may view your content using SCEA-authorized devices,
Including a PlayStation 3 computer entertainment systemn, P8P (PlayStation Porlable) systems,
personal computers and VOD Devices. You will also be able o participate in SCEA's online
community in PSN and PlayStation Home. (including challing via voice and video with your
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friends) and play games online. Existing PSN accounts will not have to create a separate Qriecity
account to enjoy the benefits of Qriocity. If you've created & Qriocity account, you may transition
that account to a PSN accourt. Sony Online Services may not be available, or may not be
supported, in some couniries and some languages. SCEA reserves the right to deny the creation
of any account at its discretion and for any reason. Cumently, there is no charge to create 2 Sony
Online Services account, but there may be charges associated with gerlain online content or
services available through Sony Online Services. All information provided during account
registration must be fruthful and accurate; SCEA reserves the right to cancel any account that
uses untruthful or inaccurate information. There are two types of accounts: Master Accounts and
Sub Accounts. All accounts must have an associated mailbex for receiving electronic text mail.

If you have reached the legat age of majority, yau can create a Master Account for yourself,
Where available, each Master Account can create up to six (8) assocdiated Sub Accounts. You
are not permitied to create Sub Accounts for adulis or persons under the legal age of majority
who are not your children or for whom you are not the legal guardian, Your children must be of a
cerlain age in order to have a Sub Account, Sub Accounts may not be available in ail countries.

A Master Account has access fo and control over the Toltowing aspacts of its Sub Accounts:
{i} financial aspects;

{iiy content availability and

{lity certain communication features,

Text mall from SCEA that relates 10 a Sub Account’s purchases wili be sent to the mailbox of the
assoclated Master Account, At its sole discretion, SCEA ray send text mail fo the Master
Account relating to the Sub Account’s other activities. The Master Acoouni holder is jointly and
severally legally and financially responsible for the actions of his or her Sub Account holders on
Sony Onling Services.

Where available, a chifd undar the legal age of majority can only have a2 Sub Account associated
with a Master Account of the child's parent or legat guardian, ¥ you are creating a Sub Account
for a child, you must provide (i) your consent for SCEA te disclase, pursuant 1o SCEA’s privacy
policy, your child's personally identifying information fo third parties for the purpose of allowing
your chitd to participate in Sony Online Service activities, such as video and voice chat and
gameplay in PSN; and {ii} your credit card infonmation If requested by SCEA for Sub Accounts for
chifdren under the age of 13 in the Linited States and Canada or under the specific age
applicable to your country. Your credit card will be used to verify parental consent under laws
requiring such consent. You will not be charged a fee for creating the Sub Account, If you do not
consent to the disciosure of this requested information, you will not be able o create a Sub
Account for the child, If ali requested information is provided, a separate email containing a code
will be sent to the Master Account's ermail account with instructions to complete registration by
entering the code Into the Sub Account using a perscnal compuler, You wil nead o create for
your child an Ontine 1D that will be associated with the child’s PSN Sub Account. Please note
that the Online 10 is publicly available to and viewabie by all PSN users and your child
may receive text emails from any PSN users, Including adults, in your child’s PSN account
mailbox. The parent's Master Account will not be notified of such text emails sentto a
child’s Sub Account maiibox. As the parent or legal guardian, it is your sole responsibility to
menitor your child's access to or use of Sony Online Services, as well as any communications
made or received by your child on or through Sony Online Services.

Some content may be objectionable or inappropriate to some users, including children
under a cerlain age, which may vary from country to country. Please considaer your child's
age and check any content ratings and descriptions where available, before you access,
downioad or purchase access to any items or permit your child to do so. In some cases,
third parties provide ratings or descriptions for ltems, and SCEA therefore cannot
guarantoe the accuracy or completeness of such information, in addition, not all content
Is rated.

Some content that you access on your PlayStation 3 computer entertainment system, PSP
(PlayStation Portable) system or other SCEA-authorized may be accessible by all users of
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that system, Please monitor ail access to content and communications that may be
objectionable or age inappropriate. Parental controls will not apply to cortain types of
content such as content that is considered user communication, certain categories of
downloadable contont or certain categories of streanied materfal. Parental controls may
also not apply to some content that is not rated. Your child may not be able to access
some content or play games rated for users older than his or her registerad age. In some
countries, parents and legal guardians with Master Accounts will be permitied fo set their
parental controls to override content restrictions on certain materials for associated Sub
Accounts, Please see the following website for more information: hitpi/playstation.com/
and hitpiiqriocity.com/.

Both Master Account and Sub Account holders select thelr own sign-in |D and passwaord o gain
access to their accounts. PSN account holders must also select their own Online 1D. Al users
should safeguard their account information to prevent use by any other user. Certain information,
which may include the Online ID, "About Me " statement, avatar pictures, countryfarea of
residence, preferred language and recently played game titles, will be provided to all PEN users,
including children. SCEA shall have no liability for any unauthorized usage of any account,
Deletion or termination of 3 Master Account may result in the deletion and termination of all
agsociated Sub Accounts,

2. COMMUNITY CODE OF CONDUCT

You must adhere to the following rules of condudt, and also follow & reasonable, common-sense
code of conduct. Users are required to take into consideration community standards and refrain
from abusive or deceplive conduct, cheating, hacking, or ofher misuse of Sony Onlfine Services.
Rights of other users shoufd be respected.

The actions that are prohibited include the following:

You may not engage in daceplive or misieading practices.

You may not abuse or harass cthers, including stalking behavior.

You may not take any action, or upload, post, stream, or otherwise transmit any content,
language, images of sounds in any forum, communication, public profite, or other publicly
viewable areas or in the creation of any Online 1D that SCEA, in its sole discretion, finds
offensive. hateful, or vulgar, This in¢ludes any content or communication that SCEA in its
sole discretion deems racially, elhnically, religiousty or sexually offensive, libsious,
defaming, threatening, bullying or stalking.

You may not organize hate groups,

You may ot uplead, post, stream, or otherwise transmit any content that contains any
viruges, worms, spyware, time bombs, or other computer programs that may damage,
interfere with, or disrupt Sony Onfine Services.

You may not use, make, or distribute unautherized software or herdware in conjunction
with Sory Online Services, or take or use any data from Sony Online Services to design,
develop or update unauthorized software or hardware, including cheat code software or
devices that circumvent any security features or limitations inciuded on any software or
devices.

You may nol modify or attempt to modify the online client, disc, save file. server, client-
server communication, or other parts of any game title, or content,

You may net cause disruption to any acgount, system, hardware. software, or network
canrected to Sony Online Services for any reason, including for the purpose of gaining
an unfzir advantage in a game.

You may not attempt to hack or reverse engineer any code or eguipment in connection
with Sony Online Services. ‘

You may not provide anyone with your name or any other personatly identifying
information other than your Qnline 1D, nor the name. password or personally Identifying
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infarmation of any other person or business through any means, including messaging,
chat or any other form of PSN communication,

You may not take any action that SCEA considers to be disruptive to the niormal flow of
chat or gameplay, including uploading, posting, streaming, or othetwise transmitting any
unsoliciled or unauihorized maieral, including junk mails, spams, excessive mails or
chain letters,

You may not introduce content that is commercial in nature such as advertisements,
solicitations, promotions and links to web sites,

You may'not introguce content that could be harmful to SCEA, its licensors, or players,
such as any code of virus that rmay damage any properiy or interfere with the use of the
property or Sony Online Services.

You may not upload, post, stream, aceess, of otherwise transmif any content that you
kriow or should have known to be infringing, or that viotates any third party sights, any law
of regulation, or contractual or fiduciary chfigations,

You may nat impersonate any person, including an SCEA or third party employee.

You may not provide SCEA or any third party company with false or inaccurate
information, including repesting false complaints to our sonsumer services o providing
false or inaceurate information during account registration.

You may not sell, buy, trade, or otherwise transfer your Online 1D, Sony Online Services
accourd of any personal access to Sony Online Services through any means or method,
including by use of web sites.

You may not conduct any activities that violate any local, state or federal laws, including
copyright or frademark infringement, defamation, invasion of privacy, identity theft,
hacking, statking, fraud, and the distribution of counterfeit software or Sony Online
Services accounls,

Unless otherwise required by applicable law, there Is no requirement or expectation that SCEA
will monitor of record any activity en Sony Online Services, including communications, although
SCEA reserves the right to do so and you hereby give SCEA your express conserit ta monitor
and record your activities and communications. SCEA reserves the right to remove any content
and communication from Sony Cnfine Services at SCEA's sole discretion without notice. BCEA
may use any data it collects, including the content of your communications, the time and tocation
of your activities, your Online 1D and (P address and any other collectabie data, to enforce this
Agreement or protect the interests of SCEA, Sony Online Services users or SCEA's licensors.
Such information may be disclosed to appropriate authorities or agencies. Any other use s
subject 1o the terms of the appiicable Privacy Policy. SCEA has no liability for any violation of this
Agreement by you or by any cther Sony Qnline Services user.

3. ACCESS TO CONTENT

SCEA may provide you with the ability 1o buy access to a variety of content, inciuding game-
specific iters, video content, comics and game and program subscriptions. All content i$
provided by SCEA, including content created or published by third parties. Third parties may
administer access 1o some content, iIncluding delivery, gameplay or customer service. To enable
third pariies to provide such access to you, SCEA must provide them with your personal
information. If you do not consent to allow us to share your personal infarmation with third parties
for the purpose of providing you with access to Sony Online Services content, you wili not be
able to participate in any Sony Onfine Services, [n order to access certain content, you may be
required to accept additionzl content-specific usage ferms and conditions of SCEA or third party
comparies {"Jsage Terms"). Notwithstanding any provision of any other agreement, in the event
of any conflict between this Agreement and the Usage Terms or any other terms and conditions
in connection with Sony Onling Servicas or any disc-based product used with FSN, this
Agreement shail control. :

in addition, you may be able 10 s&f your PiayStation 3 computer entertainment system or other
authorized device o download or receive new content automatically from the PlayStation®Store
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without further nofice to you wher you sign inte PSN. Such content will be subject to the terms of
this Agreement.

4, WALLET

Al access to content may only be purchased from SCEA using funds from a wallet associated
with your Sony Online Services account. Your existing PSN wallet wiit be used for purchase of
cantent or servicas offered on Qriocity. You must transition your Griocity account to a FSN
account for purchase of content or services available on PSN. All purchases made by the Sub
Account or the Master Account must be made through the Master Acoount's wallef, A Sub
Account does nol have a separate wallet. Master Accounls can set a maximum spending amount
for each Sub Account, effective at the beginring of the following menth. A Master Account holder
can fund the wallet up 1o & maximum amount determined by SCEA (Limit"), using elther ha
credit or detil card; (i) a prepaid card or promotional code with @ spacified value where available;
or (jify other payment methods approved by SCEA and made available from time 1o time in each
specific country. SCEA has no obiigation 1o reverse or refund unauithorized charges made on
your credit or debit card,

If you do not have sufficient funds in your waliet to make a purchasge and you have previously
entered your credit card information, we may automafically charge your credit card a minimum
amount determined by SCEA io make the purchase, even if such mminimum amount exceads the
cost of your purchase. Any difference between the amount chargied and the cost of the purchase
will be credited to your wellet, Except as otherwise permitied by applicable law or as expressly
provided in this Agreement, funds added to the wallet are non-refundable and non-transierable.
Purchases of access o content or services are not refundable. Wallet funds have no value
outside Sony Onfine Services and can only be used to purchase access to content from SCEA
through Sony Online Services. Subject to applicable faw, wallet funds that are deemed
abandoned or unused by law wiil not be retumed or restored.

5. PREPAID CARDS AND PRODUCT CODES

SCEA may provide prepaid cards that aliow users to redeem content on Sony Oniine Services or
fund the wallet. The value of a prepaid card cantributes to the Limit. i you acquire a prepaid card
that has a value that, when added to the wallet's existing batance, exceads the Limit, you will not
be able io apply the valug of the prepaid card lo the wallet until sufficlent funds have been spent
from the waliet to allow ihe sum of the full vaiue of the prepaid card and wallet to be equal 1o or
iess than the Limit, Excepl as permitied by SCEA. the Master Account wallet wili only accapt
prepaid cards with currency value from the same country as the one designated for the Master
Account.

SCEA o third parties may provide product codes which can be used to access content, including
premotional content. Product codes may not be available in ail countries or to all users, and age
restrictions may apply. Some produset codes must be used before a specified axpiration date and
in accordance with specified terms and cenditions. Unless otherwise stated, preduct codes may
be used once only by the reclpient and may not be transferred or sold to any other person,

SCEA Is not responsible or liable for any claims arising as a result of prapaid cards or proeduct
codes, including any problems or defects in connection with prepaid cards or product codes.
Your use of the prepaid card in the United States and Canada is subject to terms and cenditions
at http:iwww.us, playstation.comfcard. Additional terms and canditions may accompany the
prepaid card or the product code.

6. PURCHASES AND TRANSACTIONS

All purchases and transactions on any Sony Online Service are solely between you and SCEA.
By completing a transaction through your Master Account of allowing a transaction to take place
through an associated Sub Account, you are

{iy agreeing to pay for all purchases made by the Master Account and its associated Sub
Accounts;

{iiy authorizing SCEA to deduct fram the wallet all applicable fees due and payable for ail
purchases made by the Master Account and its associated Sub Accounts; and
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{ill) agreeing to any appiicable Usage Term and the terms and condiions assoclated with use of
the particular content, subject 1o Section 4 above,

To the extent permitted by applicable law, all sales are final upon the completion of your
purchase, including purchase of rental content. To the extent permitted by applicabie law, access
to content is not transferable except as expressly allowed under appiicable terms of service, Prior
1o your purchase, you are encouraged to review description of the content you are acquiring and
the content itself, where available (such as trailers and demes). SCEA reserves the right to
deduct from the wallet any fee, penalty or other charge resulting from a Master Account holder's
request fo the Master Accour:t holder's credit card company to reverse charges for a purchase,
SCEA reserves (he right o terminate the Master Account and all Sub Acgounts assoclated with
the Master Account for failure to pay for purchases, ameng other things. In fieu of terrmination of
the Master Account, SCEA may elect to provide a mechanism by which a Master Acsount may
fund the wallet 1o prevent the Master Account and ils associated Sub Accounis from being
terminated, Except as otherwise provided, all transactions are made in the currency of your
country of residence. Features, specifications, prices and content are subject to change or
withdrawal at any time and SCEA does not provide any refunds in the event of 2 price drop. a
subsequent promotional offering or content removal, Special product, prices and promotions are
no langer valid once they are changed or removed, Prices lisled do nol inctude sales tax.
Applicabie sales tax will be calculated and added at the time you purchase access to the specific
content. In certain jurisdictions, jocal laws require that prices include afl applicable taxes, in which
case this will be indicated at the time of purchase, To the exient permitted by spplicable Jaw, af
sales are subject 1o the laws of the State of California, County of San Mateo.

You may be able to make purchases only from a designated Sony regional company which is
determined by your country/area of residence. Your countrylarea of residence may be verified by
your cradit or debit card number and may be rejected if the information does not mateh. If you are
a Master Account holder, you will receive an emad summary for each purchase after it is made, if
you have given us a valld, curren!, operational emalil address, You can view your purchase
history in the account management area.

Althcugh SCEA wifl try te ensure that alf prices, product descriptions, and its associated terms
and conditions are accurate, errors may oceur. if we discover an error in the price of items you
have ordered, we will contact you promptly, You will have the option of either reconfirming your
order at the correct price or canceling it. If we ars unable to contact your, your order will be
cancalled.

Upon SCEA’s confismation of your purchase, access-lo content will be made available to you
thraugh your Sony Ontine Services account that you used to purchase the content, until such
time as SCEA removes the content. We encourage you 1o download or access your purchased
item immediately after purchase. You bear all risk of foss for accessing your content, including
completing the downioad of any content, ensuring that you have the necessary capabilities to
view your content, including cortent provided at high resclution/éefinition, and for any loss of
content you have downloaded, including any loss due fo a file corruption or hard drive crash. You
are solely responsible if you do not choose o download or access the content before i is
removed and for ongoing storage and safekeeping of your content. SCEA is not obligated to
provide you with replecement copias for any reasen.

7. GENERAL LICENSE RESTRICTIONS AND TERMS

Except as stated in this Agreement, all content and software provided through Sony Onling
Services are licensed non-exclusively and revocably to you, your children and chitdren for whom
you are a iegal guardian (collectively for purposes of this section, "You™ or “Your"), solety for Your
personal, private, non-transferable, non-commercial, limited use on a limited number of activated
FlayStation 3 computer enteriainment systems, PSP {PlayStation Portable) systems, VOD
Devices and any vlher hardware devices authorized by SCEA in the country in which your
account is registered. Allinteliactual property rights subsisting in Sony Cnline Services, including
all software, data, and content subsisting in or in connection with the operation of Sony Online
Services, the Online 1D, the access to contant and hardware used in connection with Sony Online
Services (collectively defined as "Properiy™, belong fo SCEA and its licensors. Al use or access
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{o Propery shall be subject to the terms of this Agreement, other applicable agreements, if any,
and all applicable copyright and intelfectuat property rights laws. You may not sell, reat,
sublicense, modify, adapt, translate, reverse engineer, desompile, or disassemble any portion of
the Property. Except as staled in this Agreament or otherwlse expressily perrmilted by SCEA in
writing, you may not reproduce of transfer any portion of the Property. You may not create any
derivative works, attempt to create the source code from the object code, or dewnload or use any
Properly for any purpose other than as expressly permitted. You may not bypass, disable, or
circumverd any encrypifon, securlty, digital rights management or authentication mechanism in
connection with Sony Onfine Services or any of the content offered through Sony Onling
Services. You acknowledge that Sony Onfine Services and content provided through Sony
Onfine Services, may contain securily or technical features that will prevent use of such content
in viclation of this Agreement. The Property is not licensed to you for resale, public performance,
dispiay, distribution or broadcast. You acknowledge that some conlent providers and licensors
are intended third party beneficiaries who have rights to enforce this Agreement against you and
your permified users, Except as expressly granted in this Agreement, SCEA and its licensors
reserve all fights, interests, and remedies in connection with Sony Oniine Services and the
Property,

Additional terms of use may apply to particular content. Use or license terms may be more
restrictive depending on content. Please read carefully all specific terms of use for a particular
content or service before purchasing, The restrictions to which a particular content or service is
subject are in the sole discretion of SCGEA or its licensers and are subject fo change at any time,
Use of the terms "purchase," "sale,” “sold," "sell." "rent" or "buy" on or in connection with Sony
Online Services shall not mean or imply any fransfer of ownership of any content, data or
software or any intellectual property rights therein from SCEA or its licensors to any user or third
pasty. All other company, product, and service names and loges referenced on Sony Cnline
Bervices are the marks, trade namas, trademarks/service marks, and registered
trademarks/service marks {"Marks") of their respective owners. You may not use or reproduce
any Marks without the owner's express written consent. You may not remove any proprietary
notices or Jabels from any content.

8. VIDEO CONTENT

You may use either your Qriccity account or PSN account to purchase video content, Subject to
the terms of this Agreement and any additional terms and conditions for the particular content,
SCEA licenses digitalized content of programs, including television shows and movigs ("Video
Centent™) to you for your personal, private, non-commercial viewing in the United States anty
using a limited number of activated PlayStation 3 computer enterfainment systems, PSP
{PiaySiation Portable) systems, personat computers ("PEN Devicas”) and VOD Devices
{collectively, "Authorized Devices”) during the authorized viewing period (“Authorized Term”).
Video Content may be made available to you as a rantal or purchase. You may rent the content
for a fimited duration {“Rental Content™), or enjoy the content continuously {"Scld Content™). Use
of Video Content is subject to certain digital rights management rules and ferms and conditions of
this Agreement. Except for rights explicitly granted io you, all rights in the Video Content are
reserved by SCEA and its third party licensors.

Oniy one copy of Rental Content may be viewable on an Authorized Device for up to 24 hours
after starting first playback from the first Authorized Device or 14 days after payment for the
Rental Cantent, whichever is sconer. After such time, you will not be able to view the Rental
Content. Rental Content may not be reproduced.

You may select which Authorized Device you want to use to view your Rental Content. If you
have a Qiriocily account, you may view your cordent from any one of your activated VOD Devices
only, If you have a PSN account, you may view your Rental Content purchased on PSN or
Qriogity from any one of your activated Authorized Devices, except that if the Rental Contentis in
high definition format, it may be viewed on one (1) activated FlayStation 3 computer
enterlainment system or one {1) VOD Device. Renlal Content may not be transferred between a
PSN Device and a VOD Davice. Once playback has staried on 2 VOD Device, you may rot view
that content using any other Authorized Device without another purchase. However, i€ you start
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playback on a PSN Device, the account thal purchased the Rental Content may, during the
Authorized Term, transfer that content to 2 limited number of activated PEN Devices, as
described below.

Rental Content in standard definition format downloaded onio a PlayStation 3 computer
entertainment system or a personal computer may be fransferred to up to three (3) PSP
(PlayStation Portable) systems. Rental Content in standard definition format for use with a PSP
{PlayStation Portable) system may be transferred 10 up to one (1} PlayStation 3 computer
entertainmerit system and two {2) personai computers,

You may view Sold Content for an unlimited number of fimes on an aclivated PSN Device only.
The account that purchased the Sold Contert may copy that content to a fimited number of PSN
Devices, as described below,

Sold Content in standard definition format downloaded onte a PlayStation 3 computer
entertainment system or a personal computer may he copied for use on up to three (3) PEP
(PlayStation Poriable) systems. Sold Content in standard definition format for use with a PSP
{PlayStation Portable) system may be copied for use on up to ene (1) PlayStation 3 computer
entertainment system and two {2) personai computers. Sold Content in high definition format may
be viewed on ohly one {1) activated PlayStation 3 computer entertainment system.

You may have the option to purchase Video Content in high definition and standard
definition format, You acknowledge that delivery of content is dependent on variables not
under SCEA's control, Inctuding but not limited to, the spred and availabflity of your
broadband or network connectior. You may experience delays or technical difficuities
caused by or related to such variables, i you have purchased Video Gontent and view it
using a VOD Device, you may not be able to view your content in the format that you've
purchased due to such varlables. To the extent permitted by applicable law, you will not
receive a rafund or credit for any content that you are not able to view or have difficulty
viewing due to such variables, We strongly encourage you to purchase content suitable
for your viewlng capabilities. You bear all responsibility for ensuring that you have the
viewing capabilitios to view content in the appropriate format or at ail.

Proper activation: of an Authorized Device by the account that purchased the Video Content is
required for all downloads, transfers, copies and viewings. Purchase of Video Content is
connected fo the purchasing acceunt. An account can activate no more than the maximum
number of Authorized Devices, regardlass of the number of copies of Video Content purchased.
Video Content may not be transferred from one account to another. You may not exceed the total
number of accounis on any Authorized Device. Please refer to hitp//playstation.com/ and
http:ifgriocity.comy for more information on the total number of permitted Seny Online Services
accounts. SCEA reserves the right to limit the number of times an Authorized Device may be
activated or deactivated.

Downloading or streaming is not permitted ouiside the Authorized Term. In addition, once Video
Content has been downloaded or accessed, you will not be able 1o download I agaln from PSN
without purchase of ancther copy. :

Some content such as movie irailers may not be representative of the actuai feature
presentation. Digitalized versions of some sontent may not be identical with the original formatted
content or previgusly released versions of the same {itled content.

Video Content will play on displays ranging from standard definition to 1080p depending on the
content, Video output in cerain formats may require additional equipment, sold separately.

For mere information on Video Content available on PSN, please visit
hitp:/playstation.custhetp.com!, For more information on Rental Conlent available on Qriocity,
please visit hitp:ffariocity.com/.

For speciic information on ratings for some Video Content, please visit hitp:iiwww.mpaa.org and
http:iftvguidelines.org/.
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9. COMIC CONTENT

Subject te the ferms of this Agreement and any additional terms and conditions for the particular
content, SCEA licenses to PSN account helders digital comic book content (“Gomic Content”) via
purchase or download on PSN for your personal, private, non-commercial viewing in the United
States on up to three (3) aclivated PSP (PlayStation Portable) system(s). Additiona! software for
viewing Comic Content may be required. Except for righis explicitly granted here, all rights in
Comic Content are reserved by SGEA and its third parly licensors.

Some Cormic Content may not be identical with the original formatied content or versions of the
same fitied content not provided by SCEA.

10. SUBSCRIPTIONS

Subscriptions may not be shared among #ny PSN accounts, including the Master Account with
its associated Sub Accounts.

All subscriptions wifl be automatically renewed unless you cancel the subscription. For automatic
renewal, your wallet must contain funds in an amount sufficient to cover the subscription's
automatic renewal cost, or your subscription will be terminated. Subscription charges may be
increased at the end of each subscription period. You may cancet subscriptions in the account
management area. Cancellation will take effect afler termination of the current subscription.
Except as otherwise stated in this Agreement, you will not receive a refund for any subscriptions
pald in advance.

11. MAINTENANCE AND UPGRADES

From time to time, it may become necessary for SCEA to provide certain content to you to
ensure thal Sony Online Services and content offered through Sony Onfine Services, your
PlayStation 3 computer entertainmer system, the PSP {PlayStation Portable) system or other
SCEA-authorized herdware is funclioning properiy in accordance with SCEA guidelines, Some
content may be provided automatically without notice when you sign in. Such content may
include autornatic updates or upgrades which may change your current operating system, cause
a ioss of data or content or cause a loss of functionalities or utilities. Such upgrades or updates
may be provided for system software for your PlayStation 3 computer entertainment systeny, the
PSP (PlayStation Portable) system, or other SCEA-authorized hardware, Access or use to any
system software is subject fo terms and conditions of a separate end user license agreement
found at http:/fwwe.us. playstation.comisupport/termsofuse. You authorize SCEA to provide
such content and agree that 8CEA shall not be fiable for any damages, loss of dafa or loss of
functionalities arising from prowision of such cortent or maintenance services. it is recornmended
that you regitarly back up any archivable data located on the hard disk,

12. USER MATERIAL AND INFORMATION

You may have an apportunity (o permit SCEA to share with third parties information relating to
your parlicipation in Sony Ordine Services, including your sign-in ID. friend's ist,
cormmunications, purchase history and game play history (“information”). If you choose 10 do so,
use or distribution of your Information on any third party website or service may be subject solely
1o that third party's terms of service and privacy policy. Before electing to share your Information,
please be aware of the kinds of Information you will be sharing and review the third party's terms
of service and privacy policy, SCEA may also provide your Information to its subsidiaries or
affiliates and vendors in order to provide you the Sony Online Services. You hereby authorize
SCEA to use, distribule, capy, display, and publish your information for any legitimate busingss
purpose, inciuding tournaments and renking. withowt payment {o you. in addition, you will have
the option {o creale. post, stream or transmit content such as piciures, photographs, gaime
related materals, or other information through PSN to share with others (*User Material”).
provided no rights of others are viclated. To the extent permitied by taw, you authorize and
license SCEA a royaity free and perpefual right {o use, distribute, copy, modify. display, and
publish your User Material for any reason without any restriclions or payments to you or any third
parlies, You furlher agree that SCEA may sublicense its rights to any third party, including #ls
affiliates and subsidiaries. You hereby waive all claims, Including any moral rights, against SCEA,
its affifiates and subsidiaries for SCEA or any third pany's use of User Material to the extent
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permitted by applicable taw. By creating, posting, streaming, or transmitting any User Material,
you represent and warrant that you have the appropriate rights to use, create, post, distribute,
and fransmit User Material and fo grant SCEA Ihe foregoing license, You further agree to
cocperate with SCEA in resolving any dispute that may arise from your information or User
Material, SCEA reserves the right to remove any information or User Material at its sole
dgigeretion.

Some games played on or provided through PSN may have features that atlow your information,
including game play, Online ID, Priend’s list, messages and refated gaming information to be
recorded by a user and distributed to any third party publicly, including users outside of PSN. You
agree that any third party may record, use and distribute such information for any reason without
any restrictions or compensation 1o you, Additional terms and conditions may apply, including
SCEA's privacy policy and the terms and conditions of any game pubifisher or service provider,
Please review all terms carefully, if you do not want your information to be used, recorded or
disiributed, please do not play the game onfine through PSN.

Through yeur use of Sony Online Services, you may be provided with information about SCEA’s
or a third party's products or services, This information ingfudes, but is not imited 1o, promotions,
advertisements, product placements or marketing materials within Sony Online Services or a
game, irrespective of whether the game is connected with or provided through PSN. You agrea
that SCEA and ils partners and providers rmay collect information regarding your adtivities,
access, or game play, and may use and distribute such information subject 1o the terms of
SCEA's privacy policy or the policies of third parties where applicable. SCEA dogs not endorse
any of the third party products or services advartised, promoled or marketed.

13. TERMINATION/ CANCELLATION

if SCEA detenmines in its sole discration that you or your associated Sub Accounts have viclated
any term of this Agreement, the Usage Terms, or any other terms and conditions connected with
Sony Online Services or have otherwise injured or damaged the Sony Cnline Services
community, SCEA may take all actions to protect its interests, including termination or
suspension of your Sony Orfine Services account {both the Master Account and any associated
Sub Accounts), automatic removal or blockage of content, implementation of upgrades of
devices intended fo discontinue unauthorized use. or reliance on any other remadial efforts as
nacessary to remedy the violation, If the violation is in connection with content that you or your
Sub Accounts have accessed, you must immediately cease use of such content and delete all
copies from all of your devices. Upon termination of your account for any reason, you wifl not
receive a refund for items, value accumulated on in-game iterns or any unused balance in your
wallet except as required by law or as exprassly provided in this Agreement, Any game ranking
or scores, o7 information in connection with Sony Online Services will not be retained or
accessihie by you of your associated Sub Accounts. [n some situations, we may suspend or
ferminate vour Master Account, buf permit you to retain your associated Sub Adcounts. If you do
not terminate your Sub Accounts, you will be liable for all their asts. You may not alter any of the
parental control settings placed on your Sub Accounts prior to the termination or suspension of
your Master Account, Your Sub Accounts will be permitted to use the remaining funds in your
wallet provided that the Sub Account has not exceeded the limit you placed on the Sub Agcount.
Additionally, you will not receive further corresporidence from SCEA about your Sub Accounts.
SCEA reserves the right to bring legat action and to participate in any government or private legal
action or investigation relating o your conduct, which may require the disclosure of your
information. Unless as ctherwise stated in this Agreement, SCEA, at its sole discretion, may
indefinitely suspend, or discontinue any and ali online access {o content at any time, inciuding for
maintenance service or upgrades, without prior notice or liability.

14, GENERAL LEGAL

SCEA, atits sole discretion, may modify the terms of this Agreement at any time, including
imposing a fee for creating PSN accounts. By accepting this Agreement or by accessing Sony
Cnline Services, you agree {o be bound by all current terms of the Agreement. To access a
printable, current copy of this Agreement, go to

http:/iwww.us, playstation.comisupportitermsofuse or hitpifiwww,qriocity.com 61 your personat
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computer. If material changes to this Agreement are mada, you wilt be notified by e-mail ora
pasting as you sign in to Sony Online Services. If necassary, you will be given additional choices
regarding such change(s). Your confinued use of Sony Onfing Services, including use of your
associated Sub Accouni(s), will signify your acceptance of these changes. If you do not accept
materiat changes to the Agreement, then you rray contact us 10 terminaie this Agreement and
your account(s). If there are funds irs your waliet as of the date SCEA terminates your account,
those funds may be refunded o you and you will not be able to access Sony Online Services.

This Agreement shalf inure o the benefit of the parties, including any successors in interes! of
SCEA. SCEA has the right to assign any and all of ils rights and obligations hereunder to any
affiliate(s) of to any company in the Sony family group of companies.

If any provision of this Agreement is held illegat or otherwise unenforcsable by a court of
compatent iurisdiction, that provision shail be severed and the remainder of lhe Agreement shall
remaln in fuil force and effect,

Except as otherwise required by applicable law, this Agreement shall be construed and
interpreted in accordance with the laws of the State of California applying fo contracts fully
executed and performed withia the State of California, Except as otherwise required by
applicable law, both parties submit to personai jurisdiction in California and further agree that any
dispute arlsing from or relating to this Agreement shall be brought in a court within San Mateo
County, California. In the event of litigation to enforce any part of this Agreement, all costs and
fees, including altorney’s fees, shall be paid by the non-prevaiiing party to the extent permitied by
applicable law.

15. WARRANTY DISCLAIMER AND LIMITATION OF
LIABILITY

No warranty Is given about the quality, functionality, availability or performance of Sony
Ontine Services, or any content offered on or through Sony Online Services. All services
and content are provided “AS IS” and “AS AVAILABLE” with all faulis, SCEA does not
warrant that the service and content will be uninterrupted, error-free or without delays. in
addition to the mitations of linbility In Sections 1, 2, 11 and 13 of this Agreement, SCEA
expressly disclaims any implied warranty of merchantabitity, warranty of fitness for a
particular purpose and warranty of non-infringement. SCEA assumes no liability for any
inability to purchase, access, download or use any content or data, YQUR SCLE AND
EXCLUSIVE RECOURSE IN THE EVENT OF ANY DISSATISFACTION WITH OR DAMAGE
ARISING FRON SONY ONLINE SERVICES OR IN CONNECTION WITH THIS AGREEMENT
AND SCEA’S MAXIMUM LIABILITY UNDER THIS AGREEMENT OR WITH RESPECT TO
YOUR USE QF OR ACCESS TO SONY ONLINE SERVICES SHALL BE LIMITED TO YOUR
DIRECT DAMAGES, NOT TO EXCEED THE UNUSED FUNDS IN YOUR WALLET AS OF THE
DATE OF TERMINATION. EXCEPT AS STATED IN THE FOREGOING SENTENCE, SCEA
EXCLUDES ALL LIABILITY FOR ANY LOSS OF DATA, DAMAGE CAUSED TQ YOUR
SOFTWARE OR HARDWARE, AND ANY OTHER LOSS OR DAMAGE SUFFERED BY YOU
OR ANY THIRD PARTY, WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL, OR
CONSEQUENTIAL AND HOWEVER ARISING, AS A RESULT OF ACCESSING OR
DOWNLOADING ANY CONTENT TO YOUR PLAYSTATION 3 COMPUTER
ENTERTAINMENT SYSTEM, THE PSP (PLAYSTATION PORTABLE) SYSTEM, BRAVIA
TELEVISION, SONY BLU-RAY DISC PLAYER OR ANY HARDWARE DEVICE, OR USING OR
ACCESSING SONY ONLINE SERVICES. UNLESS THIS PROVISION IS UNENFORCEABLE
IN YOUR JURISDICTION, THE FOREGOING LIMITATIONS, EXGLUSIONS AND
DISCLAIMERS SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, EVEN IF ANY REMEDY FAILS ITS ESSENTIAL PURPOSE. Inlemet Service Provider
fees are {he full respensibility of the user. Authorized Devices soid separately.

16. PHOTOSENSITIVITY NOTICE

A very small percentage of individuals may experience epileptic seizures or blackouls when
exposed to certain light pattems or flashing fights, Exposure to certain pattems er backgrounds
on & television screen or when playing content such as video games may trigger epileptic
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sejzures or blagkouts in these individuals. These conditions may trigger previously undetected
eplleptic symptoms or seizures in persons who have no history of priar seizures or epllepsy. If
you, or anyone in your farmily has an epileptic condition or has had seizures of any kind, consult
your physician before playing. IMMEDIATELY DISCONTINUE use and cansult your physician
before resuming play.

i you or your child experience any of the folfowing health problems or symploms:
(i) dizziness;

{ii} altered vision;

{iity eye or muscle iwiiches;

{iv} loss of awareness,

(v) disorientation; or

{vi} seizures or any Invalurtary movement or convulsion.

RESUME PLAY ONLY ON APPROVAL OF YOUR PHYSICIAN.

Use and handling of content, including video games, to reduce the likelihood of a seizure:
{iyuse in a weli-lit area and keep as far away as possible from the television screen;

{iiy avoid large screen televisions;

{iiiy use the smallest jelevision screen available;

{iv) avoid prolonged use of the PlayStation system;

{v} take & 15-minute break during each hour of play, or

{vl) avoid piaying when you are tired or need sleep.

Siop using the content or Sony Online Services immediately if you experience any of the
following symptoms: lightheadedness, nausea, or a sensation similar to motion sickness,
discomfort or pain In the eyes, ears, hands arms, o any other part of the body. If the condition
persists, consult a doctor.

PLEASE CONTACT SONY COMPUTER ENTERTAINMENT AMERICA LLC, CONSUMER
SERVICES FOR FURTHER INFORMATION OR QUESTIONS VIA QUR WEBSITE
hitp:/fus.playstation.comicosporate/contactus/ OR BY PHONE AT 877-671-7668 OR AT THE
FOLLOWING ADDRESS: SONY COMPUTER ENTERTAINMENT AMERICA LLC CONSUMER
SERVICES DEPARTMENT, P.O. BOX 5888, SAN MATEC, CALIFORNIA, 94402-0888, UNITED
STATES OF AMERICA. YOU MAY ALSO CONTACT US FOR FURTHER INFORMATION ON
QRIOCITY VIA OUR WEBSITE http:/iwww.griocity.com OR BY PHONE TOLL FREE AT 888~
868-1088, TOLL CALL AT 239-768-7689 OR AT THE FOLLOWING ADDRESS QRIOCITY
CONSUMER SERVICE, SONY NETWORK ENTERTAINMENT INTERNATIONAL LLC, 080
CENTER DRIVE, SUITE 1000, LOS ANGELES, CALIFCRNIA, 90045,
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PLEASE READ THIS ENTIRE AGREEMENT AND INDICATE WHETHER YOU AGREE TO
TS TERMS BY CLICKING THE "ACCEPT" OR "DO NOT AGCEPT" BUTTON AT THE END
OF THE AGREEMENT, YOUR ACCESS TO THE PLAYSTATION®NETWORK {"PSN"} AND
QRIOCITY ™ SERVICES (“QRIOCITY") {COLLECTIVELY, “SONY ONLINE SERVICES") IS
EXPRESSLY CONDITIONED UPON YOUR ACCEPTANCE OF THE TERMS OF THIS
AGREENENT, IF YOU CLICK THE “D0 NOT ACCEPT" BUTTON, YOU WILL NOT BE
ABLE TO ACCESS PSN OR GRIOCITY,

THIS AGREEMENT IS A CONTRACT BETWEEN YOL! AND SONY COMPUTER
ENTERTAINMENT AMERICA LLC {(“S8CEA") AND CAN BE ACCEPTED ONLY BY AN ADULT
OF LEGAL AGE OF MAJORITY [N THE COUNTRY IN WHICH YOUR SONY ONLINE
SERVICES ACCOUNT IS REGISTERED, If you are under the legal age of majority, you must
ask your parent of legal guardian to consent to this Agreement and Privacy Folicy. By clicking tha
*ACCEET button yourself, you affirm that you have reached the legat age of majority and you
accept this Agreement. You also affirm that you are accepting this Agreement on behatf of, and
all legat and financial responsinility and fiabifity for the actions of, your child and you hereby
expressly ratify and confirm any acts of your child and all users of your subordinate accounts

(" Sub Accounts’).

This Agreement applies to software, content and acoess to software, content and services
provided through or in connection with Sony Oniing Services, including via the Pray Station®Store
and virtual communities, whether defivered onto the PlayStation®3 computer enterlainment
systern, the PSP? (PlayStation®Periable) system, a personal computer, selected BRAVIA®
{glevisions, Sony Blu-rey® Disc players or otherwise. Such access, sofiware, and content include
subscriptions, data, system soffware, fixes, updates or newer releases and related materials.

If you accept this Agreement, you are subject to #s terms ang ail other agreements that you have
entered into in connection with Sony Oniine Services. You agree that you will nof directly or
indirecily use Sony Online Services

i inany way for any commercial purpose.
fi. in any way that violates the law or the community code of conduct, or
ii. inany way that harms or has the potentis! to harm SCEA. its parent company, or any
affiliates, subsidiaries, ficensors, providers, partnars of SCEA or its parent company or
UsSers.
You: agree that you wilt not use any unauthorized hardware. including peripherals not sold or
licensad by & Sony company such as, by way of example only, non-licensed game enhancement
devices, controtiers, adaplors and power supply devices (collactively, "Non-Licensed
Peripherals”) or software 1o gocess or use Sony Oniine Services or any conlent or seivice
provided on or through Sony Online Services.

1. ACCOUNT REGISTRATION

http://us.playstation.com/support/useragreements/termsserviceagreemt/ 10/6/2011
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To access Sony Online Services, you must create an appropriate Sony Online Service account
(either a PSN account or Qriogity account). Through Qriccity’s Video on Demand service
(“YOD", you may purchase and view content using selected BRAVIA televisions or Sony Blu-
ray Disc players (*VOD Devices™). Through PSN, you may purchase content and services
oftered on either PSN or Qriocity, such as new levels for your favorite games, comics, movies,
television shows or original programs. You may view your content using SCEA-authorized
daviges, including a PlayStation 3 computer entertainment system, PSP (PlayStation Portable)
systems, personal computers and VOD Devices. You will also be abie to participate in SCEA's
online community in PSN and PlayStation Home, {including chatting via voice and video with
your friends) and play games online. Existing PSN accounts will not have to create a separate
GirioGity sccount to enjoy the benefits of Qiriccity. I you've created a Qriocity account, you may
transition that account fo a P3N account. Sony Online Services may not be available, or may
not be supported, in some countries and some languages. SCEA reserves the right to deny the
creation of any account at its discretion and for any reason. Currently, there is no ¢harge to
create a Sony Onfine Services accaunt, but there may be charges associated with certain
online content or services availabie through Sony Onling Services. All information provided
during account ragistration must be truthful and accurate; SCEA reserves the right fo cancel
any account that uses untruthful or inaccurate information, There are two fypes of accouints:
waster Accounts and Sub Accounts. All sccounts must have an associated maiibox for
receiving electronic text mail,

If you have reached the legal age of majority, you can create a Master Account for yourself.
Where available, each Master Account can create Up to six () associated Sub Accounts, You are
not parmitted to create Sub Accounis for adults or persons under the Jegal age of majority who
are not your chitdren or for whom you are not the Jegal guardian, Your children must be of &
certain age in order to have a Sub Account. Sub Accounts may not be available in all countries.

A Master Account has access to and confro! over the foliowing aspects of its Sub Accounts:

i, financial aspects,
ii. content avaiability and
fi. certain communication features,

Text mafl from SCEA that relates lo a Sub Account's purchases will be sent to the malibox of the
associated Master Account. Al its sole discretion, SCEA may send text mail to the Master
Account relating fo the Sub Account's other activities. The Master Account holder is jointly and
sevarally legally and financiatiy responsible for the actions of his or her Bub Account holders on
Sony Online Services,

Where available, a child under the legaf age of majority can only have a Sub Account associated
with & Master Account of the child's parent or legal guardian. If you are creating a Sub Account
for a child, you must provide

i. your consent for SCEA fo disclose, pursuant to SCEA's Privacy Policy, your chitd's
perscnaliy identifying infarmation to third parfies for the purpose of allowing your child td
participate in Sony Onling Service activities, such as video and voice chat and gameplay
in PSN; and ‘

i, your credit card information if requested by SCEA for Sub Accounts for children under the
age of 13 in the United States and Canada or under the specific age applicable to your
country.

Your credit card witt be used to verify parental consent under laws requiring such consent. You
will not be charged a fee for reating the Sub Account. If you do not consent to the disclosure of
this requested information. you will not be able to create a Sub Accour for the child. If all
requested information is provided, a separate email containing a code will be sent to the Master
Account's emall account with instructions 1o complete registration by emtering the code into the
Sub Account using a personal computer. You will need to creats for your child an Ordine 1D that

http://us.playstation.com/support/useragreements/termsserviceagreemt/
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will be associated with the child's PSN Sub Account. Please note that the Onling 1 is publicly
available to and viewable by ail PSN users and your child may receive text emails from any
PSN vsers, including aduits, in your chilg's PSN account mailbox. The parent's Master
Account will not be notified of such text emalls sent to a chiid's Sub Account mailbox. As
the parent or legal guardian, it s your sole responsibility to monitor your child's access to or use
of Sony Cniine Services, as well as any communications made or receivad by your chitd on or
through Sony Onfine Services.

Some content may be objectionable or inappropriate to some ugers, including chiidren
under a certain age, which may vary from country to country, Please consider your child’s
age and check any somtent ratings and descriptions where available, before you access,
download or purchase access to any items or permit your child to do so. In some cases,
thisd parties provide ratings or descriptions for items, and SCEA therefore cannot
guarantee the accuracy or compieteness of such information. In addition, not all content is
rated.

Some content that you access on your PlayStation 3 computer enterdainment systetn, P8P
{PlayStation Portable) system or other SCEA-authorized may be accessible by all users of
that system. Please monitor afl access to content and communications that may be
objectionable or age inappropriate. Parental controls will not apply to certain types of
content such as content that is considered user communication, certain categeries of
downloadable contont or certain categories of streamed material, Parental controls may
also not apply to some content that is not rated, Your child may not be ahle to access
some content or play games rated for users older than his or her registered age. in some
countrles, parents and jegal guardians with Master Accounts wilt be permitted to set their
parental controls to override content restrictions on certain materials for associated Sub
Accounts. Please see the following website for more information: hitpi#fplaystation.com! and
hitp:iariocity.com?

Both Master Account and Sub Account holders select their own sign-n LD and password to gain
access 1o thelr accounts. PSN account holders must also select their own Online 0. All users
should safeguard their account information {o prevent use by any other user. Certzin information,
which may include the Cnline 10, “About Me” statement, avatar pictures, country/arce of
residence, preferted language and recently played game titles, will be provided to 2l PSN users.
inciuding children. SCEA shall have no lability for any unauthorized usage of any account.
Deletion or termination: of @ Master Account may result in the deletion and termination of all
asscciated Sub Accounts,

2. COMMUNITY CODE OF CONDUCT

You must adhere to the following rules of conduct, and also follow a reascnable, common-
sense code of conduct, Users are required to lake into consideration community standards and
refrain from abusive or deceptive conduct, cheating, hacking. or other misuse of Seny Online
Servicas. Rights of other users should be respecied.

The actions that are prohibited include the following:

You: may not engage in deceptive or misteading practices.

You may not abuse or harass others, including stalking behavior,

You may not take any aclion, of upload, post, stream, or otherwise transimit any contend,
language, images or sounds In any forum, communication, public profile, or other publicly
viewable areas o in the creation of any Onfine |3 that SCEA, in its sole discretion, finds
offensive, hatefu, or vulgar. This includes any content or communication that SCEAIn its
sole discretion deems racially, sthnically, religiously or sexually offensive, libelous,
defaming, threatening, bullying or stalking.

You may not orgahize hate groups.
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You may not apload, post, stream. or otherwise transmit any content that containg any

viruses, worms, spyware, time bombs, or other camputer programs that may damage.

interfare with, or disrupt Sony Online Services.

You may not use, make, or distribute unauthorized software or hardware, including Non-

Licensed Peripherals, in confunction with Sony Onling Services, or teke or use any data

from Sony Online Services to design, develop or update unauthorized software o

hardware, including cheat code software or devices that circumvent any security features

or fimitations Included on any software or devices,

You may not modify or attempt to modify the online client, disc, save file, server, client-

server communication, of other parts of any game title, or content.

You may not cause distuption to any account, system, hardware, software, or network

connected to Sony Online Bervices for any reason, including for the purpose of gaining

an unfair advantage in a game.

You may not attemp! to hack of reverse engineer any code or equipment in connection

with Sony Online Services.

You may not provide anyene with your name or any other personally identifying

information other than your Onfineg |0, nor the natne, password or personally identifying

information of any other person or business through any means, including messaging,

chat or any other form of PSN communication.

You may net take any action that SCEA cansiders to be disruptive to the normat flow of

chat or gameplay, including uploading, posting, streaming, or otherwise fransmitting any

unsciicitad or unauthorized matarial, including junk mails, spams, excessive mails or

chain letters.

You may not introduce content that is commercial in nature such as advertisements,

solicitations, promotions and links 1o web sites.

You may not introdwee content that could be harmful to SCEA, its licensors, o players,

such as any code or virus that may damage any property of interfere with the use of the

property or Sony Ontine Services,

You may not upload, post, strearmn, 2ccess, or otherwise transmit any content that you

know or should have known to be infringing, or that violates any third party rights, any law

or regulation, or coniractual or fiduciary obligations,

You may not impersonate any person, including an SCEA or third party employee.

You may not provide SCEA or any third party company with false or inaccurate

information, including reporting faise complaints to our consumer services or providing

false or ingccurate information durlng account registration.

You may not seif, buy, irade, or otherwise transfer your Ontine iD, Sony Online Services

acoount or any personal access to Sony Online Services through any means or method,

including by use of web gites,

You may not conduct any aclivities that violate any local, state or federal laws, including

copyright of trademark Infringement, dafamation, invasion of privacy, identity theft,

hacking, statking, fraud, and the disiribution of counterfait software or Sony Online

Services accounts.
Untess otherwise required by appiicable law, there is no requirement or expectation that SCEA
will monitar or record any activity on Sony Onlfine Services, including communications, although
SCEA reserves the rkight to do 50 and you hereby give SCEA your express consent to monitor
and record your activities and communications. SCEA reserves the right to remove any content
and communication from Sohy Online Services at SCEA's solg discretion without notice, SCEA
may use any data it coltects, including the content of your communications, the time and losation
of your activities, your Online | and IP address and any other collectable data. to enforee this
Agreement or protect the interests of SCEA, Sony Online Services ugsers or SCEA's licensors.
Such information may be disclosed to appropriate adthorities or agencies. Any other uge is
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subject to the terms of the Privacy Policy. SCEA has no liability for any violation of this
Agreement by you of by any other Sony Onfine Services user.

3, ACCESS TO CONTENT

SCEA may provide you with the ability to buy access to a variety of content, inciuding game-
specific items, video content, comics and game and subscriptions. All content s provided by
SCEA, Including content created or published by third parties, Third parties may administer
access to some content, including delivery, gameplay or customer service, To enable third
parties to provide such access 1o you, SCEA must provide them with your personat information.
If you do not consent to aflow us to share your personal information with third parties for the
purpose of providing you with access to Sony Cnline Services content, you will not be able to
participate in any Sony Ontine Services. In order to access cartain content, you may be
required to accept additiona! content-specific usage terms and conditions of SCEA or third parly
companies (‘Usage Terms™). Notwithstanding any provision of any other agreement, in the
avent of any conflict between this Agreement and the Usage Terms or any other lerms and
conditions in connection with Sory Online Services or any disc-based product used with PSN,
this Agreement shall control.

In addition, you may be able to sel your PlayStation 3 computer entertainment system or other
authorized device to downioad or receive new content automatically from the PlayStation®Gtore
without further notice to you when you sign into PSN, Such content will be subject to the terms of
this Agreement.

4, WALLET

All access to content may only be purchased from SCEA using funds from a waliet associated
with your Seny Online Services account. Your existing PSN watiet will be used for purchase of
content or services offered on Griodity. You must fransition your Qriocity account to a PSN
account for purchase of content o services available on PSN. All purchases made by the Sub
Account or the Master Account must be made through the Master Account's waliet. A Sub
Account does not have a separate wallet. Master Accounts can set a maximum spending
amourt for each Sub Account, effective at the beginning of the foliowing month. A Master
Account holder can fund the wallet up to a maximum armount determined by SCEA (*Limit"),
using either

{. a credit or debit carg;
i. a prepaid card or promotional code with a specified value where available; o
ii. other payment metheds approved by SCEA and made avallable from time to fime in each
specific country,

SCEA has no obligation to reverse or refund unauthorized charges made on your credit or debit
card.

Except as otherwise permitted by applicable law or as expressiy provided in this Agreement,
funds added to the waliet are non-refundable and non-transferable. Wallet funds have no value
outside Sony Online Services and can only be used 1o purchase access (o content from SCEA
through Seny Onling Services, Subject to applicable law, watlet funds that are deemead
abandoned or unusad by law wili not be returned or restored.

5, PREPAID CARDS AND PRODUCT CODES

SCEA may provide prepaid cards that allow users 1o redeem content on Sony Online Services
or fund the watiet. The value of & prepald card contributes to the Limit. If you acquire 3 prepaid
card that has @ value that, when added to the wallet's existing balance, exceeds the Limit, you
will not ba able to apply the value of the prepaid card fo the wallet until suffictent funds have
been spant from the waliet to allow the sum of the full value of the prepaid card and walfet 1o be
equal to or fess than the Limit. Except as permitted by SCEA, the Master Account wallet will

http://us.playstation.com/support/useragreements/termsserviceagreemt/ 10/6/2G11



only accept prepaid cards with currency value from the same country as the one designated for
the Master Account.

SCEA or third parties may provide product codes which can be used to access content. including
promotional content. Product codes may hot be avaliable in all countries or to all users, and age
restrictions may apply. Some product codes must be used before a specified expiration date and
in accordance with specified terms and condilions. Unless otherwise stated, product codes may
be used once only by the recipient and may not be transferred or soid o any other person.

SCEA is not respensible or lizble for any claims arising as a result of prepaid cards or product
codes, including any problems or defects in connection with prepaid cards or product codes. Your
use of the prepaid card in the United States and Canada is subject to terms and conditions at
httpiiwww.us.playstation.comicard, Additional terms and conditions may accompany the prepaid
card of the product code.

6. PURCHASES AND TRANSACTIONS

Al purchases and kransactions on any Sony Online Service are solely between you and SCEA.
By completing a transaction through your Master Account or aliowing a transaction to take
place through an associated Sub Accouny, you are

i agresing lo pay for al! purchases mads by the Master Account and its associated Sub
Accounts, Including recurring charges for subscriptions that are not cancelied:

il. authorizing SCEA 1o deduct from the wallet and charge your credit card all applicable fees
due and payabie for alf purchases made by the Master Account and its associated Sub
Accounts, and

iil. agreeing to any applicable Usage Term and the terms and conditions associated with use
of the particutar content or sesvice.

To the extent permitted by applicable law, s sales are final upon the completion of your
purchase, including purchase of rental content, subscriptions and other prepaid products or
sarvices. To the extent permitted by applicable law, access to content is not transferable except
as expressly allowad under applicable terms of service. Prior to your purchase, you are
encouraged to review description of the content or service you are acquiring and the content
itself, where available {such as trailers, previews and demos). SCEA reserves the right to deduct
from the wallet any fee, penaity of other charge resulling from a Master Account holder's request
to the Master Account holder's credit card company to reverse charges for a purchase. SCEA
reserves the right to terminate the Master Account and all Sub Accounts associated with the
aster Account for failure to pay for purchases, among other things. in lieu of termination of the
Master Account, SCEA may elect to provide & mechanism by which a Master Account may fund
the waitet to prevent the Master Account and its assodiated Sub Accounts from being terminated,
Except as otherwise provided, ali transactions are made in the currency of your country of
residence. Features, spacifications, prices, services and content are subject to change or
withdrawa! at any time and SCEA doas not provide any refunds in the event of a price drop, 2
subsequent promotional offering or proguct removal, Special product. prices and promotions are
no longer valid once they are changed or removed. Prices fisted do not include sales tax.
Applicable sales tax will be calculated and added at the time you purchase access to the specific
content. In certain jurisdictions, jocal laws require that prices include all applicable taxes, in which
case this will be indicated at the time of purchase. To the extent permitted by applicable law. all
sales are subject to the laws of the State of California, County of San Mateo,

You may be able to make purchases only from a designated Sony regional company which is
determined by your countryfarea of residence. Your countryfarea of residence may be verified by
your credit or debit card number and may be rejected if the information does not mateh. If you are
a Master Account holder, you will receive an email summary for each purchase after it is made, if
you have given us a valid, current, operational emall address. Please print and relain these
emails Tor your records. You can view your purchase history i the account management area.
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Although SCEA will try 10 ensure that all prices, product descriptions, and its associated terms
and conditions are accurate, errors may ocowr. If we discover an error in the price of items you
have ordered, we will contact you promptly. You will have the optien of either reconfirming your
order at the correct price or canceling it. If we are unable to confact you, your order will be
cancelled.

Upon SCEA's confirmation of your purchase, access lo the purchased item wilf be made available
to you through your Sony Online Services accourt that you used to purchase the ftem, until such
time as SCEA removes the item, We encourage you to download or access your purchased Hem
immediately after purchase. You bear all risk of loss for accessing your content, including
completing the download of any content, ensuring that you have the necessary capsbilities to
vigw your content, including content provided at high resciution/definition, and for any loss of
content you have downloaded, including any loss due to a file corruption or hard drive crash. You
are solely responsibie if you do ot choose o download or access the content beforg it is
removed and for ongoing storage and safekeeping of your content. SCEA is not obligated fo
provide you with replacement coples for any reason,

If you do not have sufficlent funds in your wallet to make a purchase and you have previously
entered your credit card information, we may automaticaily charge your credit card a minimum
amount determined by SCEA (“Minimum Fee") to make the purchase, even if the Minimum Fee
exceeds the cost of your purchase. Any difference between the Minimum Fee and the cost of the
purchase will be credited to your wailet, Additional procedures apply to subscription purchases.
Please read Section 10 "SUBSCRIPTIONS") of this Agreement for detalls. Purchases of access
to content or services are not refundable.

7. GENERAL LICENSE RESTRICTIONS AND TERMS

Exoept as stated in this Agreement, all content and software provided through Sony Oniling
Services are licensed non-exclusively and revacably to vou, vour children and chitdren for
whom you are a legal guardian (collectively for purposes of this saction, "You™ or “Your™), solely
for Your persongt, private, non-transferable, non-commercial, limited use on  limited number of
activated PlayStation 3 computer enterfainmment systems, PSP (PlayStation Portable) systems,
VOD Devices and any other hardware devicas, including peripherals that are sold or ticansed
by a Sony company, authorized by SCEA in the country in which your account is registerad, All
intellectual property rights subsisting in Sony Onfing Services, including all sofiware, data, and
content subsisting in or in conneclion with the operation of Seny Cnline Services, the Cnline 10,
{he access to content and hardware used in connection with Sony Cnline Services {coliectively
defined as *Property”), belong to SCEA and its ficensors. All use or access 1p Property shall be
subject to the terms of this Agreement, other applicable agreements, if any, and ail applicable
copyright and intellectual property rights laws. You may not sefl, rent, sublicense, modify, adapt,
fransiate, reverse engineer, decompile, or disassemble any portion of the Property. Except as
stated in this Agreement or otherwise expressly permitted by SCEA in writing, you may not
reproduce or fransfer any portion of the Properly. You may not create any derivative works,
attempt to create the source code from the objest code, or download or use any Property for
any purpose other than as expressly permitted. You may not bypass, disable, or circumvent
any encryption, security, digital nghts management or authentication mechanism in connection
with Sony Oniine Services of any of the content or service offered through Sony Onling
Services. You acknowledge that Sony Online Services and cantent or service provided through
Sony Online Services, may contain security or technical features that will prevent use of such
content or servige in violation of this Agreement, The Properly is not licensed to you for resale,
public performance, dispiay, distribution or broadcast. You acknowledge that some content
providers and licengors are intended third party heneficiaries who have rights to enforce this
Agreement against you and your permitied users. Except as expressly granted in this
Agreement, SCEA and its licensors reserve all rights, interests, and remedies in connection
with Sony Cniline Services and the Property,

Additional terms and conditions, including use restrictions or purchase requirements may apply o
& particuiar itern, Use or license terms may be more restriclive depending on the itermn. Please
read carefully all specific terms of use for a particutar content or service before purchasing or
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accepting SCEA's offer. The restrictions to which a particular content or service is subject are in
the sole discretion of SCEA or its censors and are subject to change at any tima. Use of the
terms “purchase," “sale,” “soid,” “sefl.” “rent" or "buy” on or in connection with Sony Online
Services shall not mean or imply any transfer of ownership of any content, data or software or
any intelizctual property sights therein from SCEA or its licensors to any uger of third party. All
other company, product, and service names and logos referenced on Sony Onfine Bervices are
the marks, trade names, trademarks/sarvice marks, and registered trademarksfservice marks
"Marks") of their respective cwners. You may not use or reproduce any Marks without the
owner's express written consent, You may not remove any proprietary notices or labels from any
content,

8. VIDEQ CONTENT

You may use sither your Qriocity account or PSN account 1o purchase video contert. Subject to
the terms of this Agreement and any additional terms and conditions for the particular content,
SCEA licenses digitalized content of programs, inciuding television shows and movies ("Video
Content™) to you for vour personal, private, non-commercial viewing ir the United States only
using a limited number of activated PlayStation 3 computer enteriainment systems, PSP
(PlayStation Portable) systems, personal computers ('PSN Devices”) and VOD Devices
{collectively, "Authorized Devices" during the authorized viewing period ("Authorized Term").
Video Content may be made available to you as & rental or purchase. You may rent the content
for a limited duration {"Rental Content™), or enjoy the content continuously {Sold Content}. Use
of Video Content is subject fo certain digial rights management rules and terms and conditions
of this Agreement, Except for righis explicitly granted to you, alf rights in the Video Contert are
reserved by SCEA and its third party licensors.

Only ane copy of Rental Content may be viewable on an Authorized Device for up to 24 hours
after starting first playback from the first Authorized Device or 14 days after payment for the
Rental Content, whichever is sooner, After such time, you wili nct be able to view the Rental
Content. Rental Content may not be raproduced. :

Yol may select which Authorized Device you want to use to view your Remtat Content. If you
nave a Qriccity account, you may view your content from any one of your activated VOU Devices
only. i you have a PSN account, you may view your Rental Content purchased on PSN or
Qriocity fram any one of your activated Authorized Devices, except that if the Rentaj Content is In
righ definition format, it may be viewed on ane (1) activated PlayStation 3 computer
entertaament system or one {1) VOD Device. Rental Content may not be transferred between a
PSN Device and a VOD Device. Onge playback has started on a VOD Device. you may not view
that content using any ofher Authorized Device without another purchase. However, if you start
playback on a PSN Davice, the account that purchased the Rental Contert may, during the
Authorized Term, fransfer that content fo a limited number of activated PSN Devices. as
described below.

Renlal Content in standard definition format downioaded onto & PlayStation 3 computer
entertainment system or a personal computer may be transferred to up to three (3} PGP
{PlayStation Portable} systems. Rental Content in standard definition format for use with a PSP
{PlayStation Portable} system may be transferred to up to one {1) PiayStation 3 computer
entartainment system and two (2} personal computers.

You may view Sold Content for an unlimited number of times on an activated PSN Device only.
The account that purchased the Sold Content may copy that content to 2 limited number of PSN
Devices, as described below.

Sold Content in standard definition format downloaded ento a PlayStation 3 computer
entertainment system or & personal compuier may be copied for use on up to three (3) PSP
(PlayStation Pertable) systemns. Sold Conlent in standard defirition format for use with 2 PSP
{PlayStation Portable) system may be copied for use on up to one {1) PlayStation 3 computer
anterainment system and twa (2) personal computers. Sold Content in high dedinition format may
he viewed on only one (1) activated PlayStation 3 computer entertainment system.
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You may have the option to purchase Video Content in high definition and standard
deflnitlon format. You acknowledge that delivery of content is dependent on varlables not
under SCEA's conirol, including but not fimited to, the speed and availability of your
breadband or network cornection, You may experience delays or technical difficulties
caused by or related to such variables, If you have purchased Video Content and view it
using a VOD Device, you may not be able to view your content in the format that you've
purchased due to such variablies, To the extent permitted by applicable faw, you will not
recelve a refund or credit for any content that you are not able to view or have difficutty
viewing due to such variables, We strongly encourage you to purchase content suitable
for your viewing capabilities. You bear all responsibility for ensuring that you have the
vlewing capabilities to view content in the appropriate format or at all.

Proper activation of an Authorized Davice by the account that purchased the Video Condent is
required for all downioads, transfers, copies and viewings, Purchase of Video Content is
connected to the purchasing account. An account can activate no more than the maximum
number of Authorized Devices, regardiess of the number of copies of Vides Content purchased.
Video Content may not be transferred from one account to ancther, You may not exceed the total
number of acoounts on any Authorized Device. Please refer to hitp:iiplaystation.com/ and
http:igriocity.comf for more information on the total number of permitted Sony Oniine Services
accounts, SCEA reserves the right to imit the humber of times an Authorizad Device may be
activated or deactivated.

Downloading or streaming is not persytied outside the Authorized Term, In addition, once Video
Content has been downloaded or accessed, you wili not be able to download it agsin from PSN
without purchase of another copy.

Some content such as movie trailers may not be representative of the actuat feature preseniation,

Digitalized versions of some content may not be identical with the original formatted content or
previously released versions of the same titled content.

Video Content will play on displays ranging from standard definition 1o 1080p depending on the
content. Video output in certain formats may require additional equipment, sold separately,

For more information on Video Content available on PSN, please visit
http:/iptaystation.custhelp.com/. For more information on Rental Content available on Qriociy,
please visit http:figriecity.comi.

For specific information on ratings for some Video Content, please visit
hitpdiwwwanpaa org/FimRat, Ratings.asp and hitpi/ftv.guidelines,org.

9. COMIC CONTENT

Subject to the terms of this Agreement and any additional terms and conditions forthe
particular content, SCEA licenses to PSN account holders digital comic book content ("Comic
Content") via purchase or dowrioad on PSN for your personal, private, non-commerdal viewing
in the United States on up to three (3} activated PSP (PlayStation Porable) system{s).
Additiona sofiware for viewing Comie Content may be required. Except for rights explicitly
granted hers, all rights in Comic Content are reserved by SCEA and its thied party licensors.

Some Consic Content may not be idertical with the original formatted content or versions of the
same titled content not provided by SCEA.

0. SUBSCRIPTIONE

SCEA may offer you the cpportunity o purchase subscriptions thal provide access to particular
products or services for a specified pariod of time. Subscriptions renew automatically unless
you cancel the subsgription. The cost of each subscription will automatically he
deducted from your walet at the beginning of each subscription term without further
notice to you. Subscriptions may not be shared among any PSN accounts, inclugling the
Master Account with its assceiated Sub Accounts.
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Some subscriptions may be single--product- or service-specific, while other subscriptions may be
comprised of several content flams, services of features, which may include special offers,
discounted, fres, paid-for, exciusive or early access content or automatic download of SCEA
selected content. Individual content items and service within a composite subscription may also
be offered for sale separately as a one-time purchase or single-product-specific subscription.
Subscription charges may be increased at the end of each subscription term. As each product
offering will have terms and conditions that vary, please review each product description,
cost and subscription term carefully before purchase or download. As with alf purchases,
please print and retain a copy of your emait purchase recelpt for your reference.

SCEA may alse offer a free trial period with sorme subscriptions. If you do not cancel your
subscription before expiration of a trial periad, your wallet will autormatically be charged the cost
of the subscription at the beginning of each subscription term without further notice to you, To
avoid being charged, you must cancel your subscription prior to expiration. Please review all
terms and conditions carefully before you accept any offer or promotion.

If you dao net have sufficient funds in your wallet to cover the cost of your subscription at the time
the subscrption is renewed, the subscription will be cancelied unless the automatic funding
feature on the Master Account is set to "ON," If the autormatic finding featuse on the Master
Account is set to *ON," your credit card will be charged automativally the grealer of the
subscription cost or the Minimum Fee. Every time you or one of your assoclated Sub
Accounts purchases a new subscription, the automatic funding feature in the Master
Account is set automatically to "ON.” The Master Account holder may change this setling
to “OFF"” at ahy time. However, the setting will return to “ON" upon subsequent purchase
of any subscription, so setting your automatic funding feature to "OFF” may not
offectively cancel your subscription, In order to stop recelving a subscription and avold
being charged, you must cancel your subscription in the Account Management arez.

i you no longer wish to receive your subscription, you must cancel your subscriptions via
PSN account management ar contact SCEA’s customer service at

hitp:/fwww.us.playstation comiCorporate/ContactUs or the address located at the end of this
Agreement. Cancellation will take effect at the beginning of the next subscription term.
Excopt as otherwise stated in this Agreement, upon canceliation of your subscription or
termination of the Master Account or Bub Account, you wiil nof receive a refund or credit
for any subscriptions for which you have paid. Further, you will nol be able to access content
or services orovided in your subscription except as permitied by SCEA, Contert which you
downloaded onto a device and which was provided to you through a subscription 2t no additional
cost beyond the subscription price may not be accessible. Game play information, including
frophies earned during a triat offer, promotional period or subscription term may not be available.

11. MAINTENANCE AND UPGRADES

From time to time, # may become necessary for SCEA to provide certain content to you to
ensure that Sony Online Services and content offered through Sony Online Services. your
PlayStation 3 computer entertainment system, the PSP (PlayStation Portable) system or other
SCEA-authorized hardware is functioning properly in aceordance with SCEA guidelines. Some
content may be provided automatically without notice whan you sign in. Such content may
include automatic updates or upgrades which may change your current aperating system,
cause a loss of data or content or cause a loss of funictionalities or utilities. Such upgrades or
updates may be provided for system software for your PlayStation 3 computer entertainment
systern, the PSP (PlayStation Portabie) system, or other SCEA-authorized hardware. Access of
use to any system software is subject to terms and conditions of & separate end user license
agreement found at hitp:fiwww.us,playstation.comitermsofuse. You authorize SCEA to provide
such contert and agree that SCEA shall not be liable for any damages, loss of data or Joss of
functionaiities ariging from provision of such cortent or maintenance services. tis
recommended that you regularly back up any archivable data located on the hard disk.

12, USER MATERIAL AND INFORMATION
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You may have an opportunity to permit SCEA to share with third parties information refating to
your participation in Sony Gnline Services, including your sign-in 1D, fiend's list, .
communications, purchase history and game play history {"Information”). If you choose to do
s0, use or distribution of your Information on any ihird party websie or service may be subject
solely to that third party's terms of service and privacy policy. Before electing 1o share your
nformation, please be aware of the kinds of Information you will be sharing and review the third
party's terms of service and privacy policy. SCEA may also provide your Information to its
subsidiaries or affiliates and vendors in order to provide you the Sony Online Services. You
hereby authorize SCEA to use, distribute, copy, display, and publish your Information for any
legitimate business purpose, inciuding tournaments and ranking, without payment 1o you. in
addition, you witl nave the cption 1o create, post, stream or transmit content such as pictures,
photographs, game related materials, or other information through PSN to share with others
("User Material™), provided no rights of others are violated, To the exient permitied by law, you
authorize and license SCEA a royally free and perpetual right to use, distribute, copy, madify,
display, end publish your User Material for any reason without any restrictions or payments to
you or any third parties, You further agree that SCEA may sublicense its rights 1o any third
party. including its affiiates and subsidiaries, You hereby walve all claims, including any moral
rights. against SCEA, its affiliates and subsidiaries for SCEA or any third party’s use of User
Material to the extent permitted by applicable iaw, By creating, posting, streaming, or
transmitting any User Material, you represent and warrant that you have the appropriate rights
1o use, create, post, distribute, and transmit User Matarial and to grant SCEA the foregoing
iicense. You further agree to cooperaie with SCEA in resolving any dispute that may arise from
your information ar User Material. SCEA reserves the right to remove any Information or User
Material at its sole discretion.

Some games played on or provided through PBN may have features that allow your information,
including game play, Online 1D, Friend's lisl, messages and related gaming Information to be
recorded by a user and distributed to any third party publicly, inchuding users outside of PSN. You
agree that any third parly may record, use and distribute such information for any reason without
any restrictions or compensation to you, Additional terms and conditions may apply, including
SCEA’s Privacy Policy and the lerms and conditions of any game publisher or service provider.
Please review all terms carefuily. i you do not want your information fo be used, recorded or
distributed, please do not play the game onfine through PSN.

Theough your use of Sony Onfine Services, you may be provided with information sbout SCEA's
or a third party's products of setvices. This information includes, but is not limited to, promoticns,
advertisements, product placements or markeling materials within Sony Orline Services or a
game. irrespective of whether the game is connected with o provided through PSN. You agree
that SCEA and its partners and providers may coliect information regarding your activities,
access, or game play, and may use and distribute such information subject to the terms of
SCEA's Privacy Policy or the policies of third parties where applicable. SCEA does not endorse
any of the third party products or services advertised, promoted or marketed.

13, TERMINATION/ CANCELLATION

if SCEA determines in its sole discretion that you or your asscciated Sub Accounts have
violated any term of this Agreement, the Usage Terms, or any other terms and condiions
connected with Sony Online Services or have otherwise injured or damaged the Sony Online
Services communily, SCEA may take all actions to protect its interests, including termination or
suspension of your Sony Online Sesvices account (both the Master Account and any
associated Sub Accounts), automatic remaval or blockage of content, imptementation of
upgrades or devices intended to discontinue unauthorized use. or reliance on any other
remedial efforts as necessary to remedy the violation. if the viclation is in connection with
content that you of your Sub Accounts have accessed, you must immediately cease use of
such content and delete all copies from ail of your davices, Upen termination of your account
for any reason, you wili not receive a refund for items (including subscriptions and pre-paid
products or services), value accumulated on in-game items or any unused balance in your
wallet except as required by law or 28 expressly provided in this Agreement. Any game ranking
or scores, o information in connection with Sony Ontine Services will not be retained or
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accessible by you oF your associated Sub Accounts, In some situations, we may suspend or
terminate your Master Account, but permit you lo retain your assoclated Sub Accaunts. If you
do not terminate your Sub Accounts, you will be liable for all their acts, You may not alter any of
the sellings on your Master Account, including parentat control setlings placed on your Sub
Accounts prio? to the termination or suspension of your Master Account. Your Sub Accotints wil
be permittad to use the remaining funds in your wallet provided that the Sub Account has not
exceeded the limit you placed on the Sub Acoount. Additionally, you wiif not receive further
correspondence from SGEA about your Sub Accounts, including purchases made by your Sub
Accounts. SCEA reserves the right to bring Jegal acticn and to participate in any govemment or
private legat action or investigation relating to your conduct, which may require the disclosure of
your information. Untess as otherwise stated in this Agreament, SCEA, at its scie discrefion,
may indefinitely suspend, or discontinue any and ali online access to content at any time,
including for maintenance service or upgrades, without prior notice or Bability.

14. GENERAL LEGAL

SCEA, at its sole discretion, may modify the terms of this Agresment at any time, including
imposing a fee for creating PSN accounts, By accepting this Agreement or by accessing Sony
Onine Sarvices, you agree 1o b hound by alf current terms of the Agreement. To accass &
printable, current copy of this Agreement, go fo hiipiiiwww.us. playstation.comitermsofuse of
hitpsiveww.griocity.com on your personal computer. If material changes to this Agreement arg
made, you will be notified by e-mail or a pasting as you sign in to Sony Onfine Services. If
necessary, you will be given additional choices regarding such changals). Your continued use
of Sany Online Services, Including use of your associated Sub Account(s), wilt signify your
acceptance of these changes. If you do not accept material changes 1o the Agreement, then
you may contact us to terminate this Agreement ang your account(s). If there are funds in your
wallet as of the date SCEA terminates your account, those funds méy be refunded to you and
you will not be able to access Sony Online Services.

This Agreement shall inure to the benefit of the parties, Including any successors in interest of
SCEA. SCEA has the fight to assign any and all of its rghts and obligations hereunder lo any
affiiate(s) or to any company in the Sony family group of companies.

if any provision of this Agreement is held illegal or otherwise unenforceable by a court of
competent jurisdiction, that provision shall be severed and the remainder of the Agreement shali
rernain in full force and effect.

Except as otherwise required by applicable law, this Agreement shall be construed and
interpreted in aceordance with the laws of the State of California applying 1o contracts fully
executed and performed within the State of California. Excepl as otherwise raquired by applicable
faw, both parties submit to personal jurisdiction in Calfornia end further agree that any dispute
arising from or relating to this Agresment shall be brought in a court within San Matso County,
California. In the event of litigation to enforce any part of this Agreement, all costs and fees,
including attorney's fees, shell be paid by the non-prevailing party to the extent permitted by
applicable law.

15, WARRANTY DISCLAIMER AND LIMITATION OF LIABILITY

No warranty is given about the quality, functionality, avellability or performance of Sony
Onling Services, or any content or service offered on.or thraugh Sony Gnline Services.
All services and content are provided "AS 15" and "AS AVAILABLE” with alf faults, SCEA
does not warrant that the service and content wifl Be uninterrupted, error-free or without
dalays, In addition to the limitattons of liability In Sections 1, 2, 11 and 13 of this
Agreement, SCEA expressly disclaims any implled warranty of merchantability, warranty
of fitness for a particular purpose and warranty of non-infringement. SCEA assumes no
Hability for any inability to purchase, access, download or use any content, data or
sefvice. YOUR SOLE AND EXCLUSIVE RECOURSE IN THE EVENT OF ANY '
DISSATISFACTION WITH OR DAMAGE ARISING FROM SONY ONLINE SERVICES OR IN
CONNECTION WITH THIS AGREEMENT AND SCEA'S MAXIMUM LIABILITY UNDER THIS
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AGREEMENT OR WITH RESPECT TO YOUR USE OF OR ACCESS TO SONY ONLINE
SERVICES SHALL BE LIMITED TO YOUR DIRECT DAMAGES, NOT TO EXCEED THE
UNUSED FUNDS IN YOUR WALLET AS OF THE DATE OF TERMINATION, EXCEPT AS
STATED IN THE FOREGOING SENTENCE, SCEA EXCLUDES ALL LIABILITY FOR ANY
LOSS OF DATA, DAMAGE CAUSED TO YOUR SOFTWARE OR HARDWARE, AND ANY
OTHER LOSS OR DAMAGE SUFFERED BY YOU OR ANY THIRD PARTY, WHETHER
DIRECT, iINDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL AND HOWEVER
ARISING, AS A RESULT OF ACCESSING OR DOWNLOADING ANY CONTENT TO YOUR
PLAYSTATION 3 COMPUTER ENTERTAINMENT SYSTEM, THE PSP (PLAYSTATION
PORTABLE) SYSTEM, BRAVIA TELEVISION, SONY BLU-RAY DISC PLAYER OR ANY
HARDWARE DEVICE, OR USING OR ACCESSING SONY ONLINE SERVICES. UNLESS
THIS PROVISION IS UNENFORCEABLE IN YOUR JURISDICTION, THE FOREGOING
LIMITATIONS, EXCLUSIONS AND DISCLAIMERS SHALL APPLY TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, EVEN IF ANY REMEDY FAILS ITS
ESSENTIAL PURPOSE, Internet Service Provider fees are the full responsibility of the user.
Authorized Devices sold separately.

16, PHOTOSENSITIVITY NOTICE

A very small percentage of individuals may experience epileptic seizures or blackouts when
exposed to certain light patterns or flashing lights. Exposure to certain palterns or backgrounds
on a felevision screen or when playing content such as video games may trigger epileptic
seizures or blackouts in these individuals. These conditions may trigger previously undetected
epileptic symptoms or seizures in persons who have no history of prior seizures or epilepsy. if
you, or anyene In your family has an eplieptic condition or has had seizures of any kind, consuit
your physician before playing. IMMEDIATELY DISCONTINUE use and consuit your physician
before resuining play. If you or your child experience any of the following heaith problems or
symptoms:

. dizziness

it altersd vision

. eye or muscle twitches

iv. loss of awareness

v. disorientation

i, seizures or any involuntary movemant or convulsion,

=

RESUME PLAY ONLY ON APPROVAL OF YOUR PHYSICIAN.
Use and handling of content, including video games, to reduce the [kealihood of 8 seizure:

i. use in a well-it area and keep as far away as possible from the television screen;
avoid large screen tefevisions
use the smatiest television screen avaiizble

fi.

iil.
v, avoid profonged use of the PlayStation system;
v, fake @ 16-minute break during each hour of play, or
vi. avoid playing when you are tired or need sleep.

Stop using the content or Sony Online Services immediately if you experience any of the
following symptoms: lightheadedness, nauses, of a sensation similar to motion sickness,
discomfort or pain in the eyes, ears, hands, arms, or any other part of the body. [f the condition
persists, consuit a doctor,

17. 3D DEVICE USE NOTICE

Some people may experlence discomfort (such as eye strain, eye fatigue or nausea) while
watching 3D video images or ptaying stereoscopic 31> games on 30 televisions, If you experience
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such discomfort, you should immediately discontinue use of your tefevision until the discomfort
subsides.

SCEA recommends that ali viewers take regular breaks while watching 30 video or playing
stereoscopic 3D games, The length and frequency of necessary breaks may vary from person o
person. Please take breaks that are long enough to allow any feelings of discomfort to subside. If
symptoms persist, consult 2 doctor.

The vision of young children {especially those under six years old} is stili under development.
SCEA recommends that you consult your doctor {such as a pediatrician or eye doctory before
affowing young children to waltch 3D video iimages or play stereoscopic 302 games. Adults should
supervise young childran fo ensure they follow the recommendations listed above.

PLEASE CONTACT S8ONY COMPUTER ENTERTAINMENT AMERICA LLC CONSUMER
SERVICES FOR FURTHER INFORMATION OR QUESTIONS VA OUR WEBSITE
http:fiwww. us. playstation.com/Corporate/ContacilUs OR BY FHONE AT 877-871-7668 OR AT
THE FOLLOWING ARDRESS: SONY COMPUTER ENTERTAINMENT AMERICA LLC
CONSUMER SERVICES DEPARTMENT, P.O. BOX 5888, SAN MATEOQ, CALIFORNIA, 84402~
0888, UNITED STATES OF AMERICA. YOU MAY ALSO CONTACT US FOR FURTHER
INFORMATION ON QRIOCITY VIA OUR WEBSITE mtptiwww.griocity.com OR BY PHONE
TOLL FREE AT 888-868-1988, TOLL CALL AT 238-768-7669 OR AT THE FOLLOWING
ADDRESS QRIOCITY CONSUMER SERVICE, SONY NETWORK ENTERTAINMENT
INTERNATIONAL LLC, 8080 CENTER DRIVE, SUITE 1000, LOS ANGELES, CALIFORNIA,
96045, UNITED BTATES OF AMERICA.

© 2010 Scny Computer Entertainment America LLC,

This documant is providad for raference ordy. If you do not egraa wilh changes 1o the new Terms of Sarvicn and User
Apreemant andfor ite new Pavacy Policy, pleaso gontact Cuslomer Service to tetminate your PlaySlalon®Network account
{s) and do net visit PlayStation®Network. Othenwise, continued use of your PlaySlelion®ietwork accounts by you ar your
assacinted Sub Accounts maans that you sgren to the naw Torms of Service and User Agraemant andfor Privacy Policy.

Support Corporate Community

Knowiedge Cented/Support About SCEA Forutms

Warmanty Information  Gontact Us  Puystetion®Blog

Product Manusls  Coreors © PaayStation® Home

Céﬁtacting Sﬁﬁﬁnrt Press Releéses RSS Feeds

ReélsterYourProduct Cansumer Alerts Bvonts I oy urparn ¥

] sHle Foodback | Site Map | Where to Buy § Torms of Sorvice | Privacy Palicy | Country Sefactor

SONY

£ 2011 Seny Compuler Ertertamment arnenca LLC Argic Dok

Euachtoe SECURE
TESTER DALY  Gh-OCY
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[ music | video | games | partner sarvices ! newslevents legal

Terms of Servics i
Privacy Policy TERMS OF SERVICE AND USER AGREEMENT

Health wWarnings
Version 12 (September 15, 2011}

Ratings
Copydght end Trademark Nofices PLEASE READ THIS ENTIRE AGREEMENT AND INDICATE WHETHER YOU AGREE TC ITS
About Us TERMS BY CLICKING THE "ACCEPT"” OR "DO NOT ACCEPT" BUTTON AT THE END OF

THE AGREENMENT. ACCESS TO THE PLAYSTATIONONETWORK ("PSN"} AND SONY
ENTERTAINMENT NETWORK SERVICES {"SEN") {COLLECTIVELY, "SONY ONLINE
SERVICES"} IS EXPRESSLY CONDITIONED UPON ACCEPTANCE OF THE TERMS OF THIS
AGREEMENT. IF YOU CLICK THE "BC NOT ACCEPT" BUTTON, YOU WILL NOT BE ABLE
TO ACCESS PSN OR SEN,

THIS AGREEMENT CONTAINS LICENSE TERMS COVERING YOUR USE OF GONTENT. THIS
AGREEMENT IS A CONTRACT BETWEEN YOU AND SONY NETWORK ENTERTAINMENT

i INTERNATIONAL LLC ("SNEI") AND CAN BE ACCEPTED ONLY BY AN ADULT OF LEGAL

' AGE OF MAJORITY IN THE COUNTRY IN WHICH YOUR SONY ONLINE SERVICES {PSN OR
SEN) ACCOUNT IS REGISTERED, If you are under the legal age of majority, your parent or legal
guardian must consent to this Agreement and Privacy Policy. By clicking the “"ACCEPT" butien
yourself, you affirm that you have reached the jegal age of majority and accept this Agreement.
You also affirm that you accept this Agreemant on hehalf of, and all legal and financial
responsibility and fiakility for the actions of, your ¢hild and you hereby expressly ratify and confirm
any acts of your child and al! users of your subordinate accounts (“Sub Accounis”),

NOTE: THIS AGREEMENT CONTAINS A BINDING INDIVIDUAL ARBITRATION AND CLASS
ACTION WAIVER PROVISION 1N SECTION 15 THAT AFFECTS YOUR RIGHTS UNDER THIS
AGREEMENT AND WITH RESPECT TO ANY "DISPUTE" (AS DEFINED BELOW) BETWEEN
YOU AND SNEL SONY COMPUTER ENTERTAINMENT INC., SONY COMPUTER
ENTERTAINMENT AMERICA LLC, THEIR AFFILIATES, PARENTS OR SUBSIDIARIES (ALL
ENTITIES COLLECTIVELY REFERRED TO BELOW AS "SONY ENTITIES®), YOU HAVE A
RIGHT TO OPT QUT OF THE BINDING ARBITRATION AND CLASS ACTION WAIVER
PROVISIONS AS FURTHER DESCRIBED IN SECTION 16,

This Agreement applies to software, content and services and access lo same, including
subscriptions, data, fixes o the Sony Online Services, updates 10 the Sony Cnline Services of new
content releases, and related materials, provided through or in connection with Sony Online
Services, Including via the PlayStation®Store and virlual communities.

By accepting this Agreement, you agree fo its tenms and to abide by SMEI's Sony Online Services
policies. You agree that you will not directly or indirectly use Sony Online Services {i} in any way
for any commercial purpose, (#) in any way that violates the law or the Community Code of
Conduct, or {jii} in any way thai harms or has the potentiat fo harm SNE, ifs affiliates, including its
parent compeny, is subsidiaries, licensors, providers or partners or fellow Sony Onling Services
users. You agree that you will not use any unauthorized hardware, including peripherals not sokl or
ficensed by a Sony company such as non-licensed game enhancement devices, controllers,
adaptors and power supply devices (collectively, "Non-Licensed Peripherais™) or unauthorized
sofiware to access or use Sony Cnline Services or any content or service provided on or through
Sony Online Services.

1. ACCOUNT REGISTRATION

To access Sony Onling Services, you must cregte an appropriate Sony Onling Service account.
You may license and view content on cerlain of your Authorized Devices depending on the specific
Sony Online Setvice you are using. "Authorized Devices" means your Authorized Download
Devices and your Authorized Streaming Devices. "Autherized Download Devices" means activated
FlayStation®3 computer entertainment systems, PSP® (PlayStation®@Portable) systems, select
personal computers, select mobile felephones, select tablets and other SNEl-authorized download
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devices. “Authorized Streaming Devices" maans activated select televisions, select Blu-ray® Disc
players, PlayStation®3 computer entertainment systems and other SNEl-authorized streaming
devices. Through SEN's Musie Unlimited ( "Music Untimifed"}, you may purchase & subscription
and access content on activaled PlayStation®3 computer entertainment systems, PSP®
{PlayStation®@Portable) systems, sefect personal computers, select mobile telephones, select
televisions, select Blu-ray Disc piayers, select iablels and other SNEl-authorized devices ("Music
Uniimited Devices"). Through SEN's Vidao Unlimited {("Video Unlimited™), you may license and
view conient on ali Authorized Streaming Devices (except the PlayStation®3 computer
entertainment system, for which video content is available through PSN) and select personai
somputers, select mobile telephones and select tablels that are Authorized Download Devices
{("Video Unlimited Devices"). Through PSN, you may license and view contenf on activated
PiayStation®3 computer enterfainment systems and PSP® (PlayStation@Portable) systems if
those systems are Authorized Devices for that content type ("PSN Devices'").

You will also be able {0 participate in the online PSN commanity (including chatiing via voice and
video with your friends) and play games onfine. If you have a PSN account, you wili not have to
create a separate SEN account. A SEN account may be transitioned info 2 PSN account. Sony
Online Services may not be available, or may not be supporied, in some countries and some
languages. SNEI reserves the right o deny the creation of any account at its sole discretion.
Currenily, there is no charge to create a Schy Online Services account, but there may be charges
associated with certain online content or services available through Sony Onfine Services. All
information provided during account registratien must be truthful and accuraie. SNE| reserves the
right {o cancel any account that uses or that was created using untruthful or inaccurate information,
There are two lypes of acoounts: Master Accounts and Sub Accounts, All accounts have an
associated maitbox for receiving electronic text mail.

If you have reached the legal age of majority, you can create a Masier Account for yourself, Where
available, each Masler Account can create up 10 six (8) associated Suly Accounts. You are not

permitted o create Sub Accounts for adults or persons under the legal age of majority who ara siot

your ¢hitdren or for whom you are not the legal guardian. Your children must be of a ceriain age in :
order {0 have a Sub Account. Sub Accounts may not be available in all countries,

A Master Account has access to and contro! over the following aspects of its Sub Accounts: ()
financial aspects; (i) content availability and (ili) certain communication features. Text mail from
SNEI that relates to a Sub Ascouni's purchases will be senl to the mailbox of the associzled
Master Account. At its sole discretion, SNEI may send text mail to the Master Account ralating to
the Sub Account's other activities. The Master Account holder is jointly and severally legally and
financlally responsible for the actions of his or her Sub Acceount holders,

Where Bub Accounts are available, a ¢hild under the legal age of majority can only have a Sub
Actount associated with a Master Account of the child's parent or legal guardian. If you are
creating a Sub Account for a child, you must provide (i) your consent for SNEI o disclose,
pursuant to SNEI's Privacy Policy, your childs personaily identifying information to third parties for
the purpose of allowing your child to participats In Sony Online Services aclivities, such as video,
voice chat and gameplay in PSN; and (i} your credit card information if requested by SNE! for Sub
Accounts for children under the age of 13 in the United States and Canada or under the spegcific
age applicable to your country. Your credil card will be used fo verify parental consent under faws
requiting such consent. You will not be charged a fee for creating the Sub Account. If you do not
consent to the disclosure of this requested information, you will not be able to create & Sub
Account, If ali requested information is provided, a separate email containing a code will be sent to
the Masler Account's email account with instructions 1o complets registration by enlering the code
into the Sub Account using a personal computer. You will need {o creale for your child an Cniine
12 that will be associated with the chiid's PSN Sub Account, Please note that the Online 1D s
publicly available to and viewable by all PSN users and your child may receive text emaiis
from any PSN users, including aduits, in your child's PSN account maiibox. The parent's
Master Account will not be notified of such text emails sent to a child's Sub Account
maithox. As the parent or legal guardian, it is your sole responsibilily to monitor your child's
access o or use of Sony Online Services, as well as any communications made or received by
your child on or through Sony Online Services.

Some content may be objectionable to or inappropriate for some users, including children
under a certain age, which may vary from country te country. Please consider your child's
age and check any content ratings and descriptions where avaifable, before you access,
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download or purchase access to any items or permit your child to do se. In some cases,
third parties provide ratings or descriptions for ltems, and SNEI cannot guarantee the
acecuracy or completeness of such information, Not ail content is rated.

Some content that you access on your PlayStation®3 computer entertainment system,
PSP® (PlayStation®Portable} system, other Authorized Device or other Music Unlimited
Device may he accessible by alt users of that system or device, Please monitor all access to
content and communications that may be chjectionable or age Inappropriate, Parental
controls will not apply to certain types of content such as content that is considered user
communication, certaln categories of downloadable content or certain categories of
streamed material, Parental controls may also not apply to content that is not rated. Your
child may not be able to access some content or play games rated for users older than his
or her registered age, In some countries, parents and legal guardians with Master Accounts
will be permitted to set thelr parental controls to override restrictions on certain materials
for associated Sub Accounts. Please see the following websites for more information:
hitp:iplaystation.com{ and hitp:/fisonyentertainmentnatwork.com/.

Both Master Account and Sub Account holdars select their own sign-in 1D and password {o gain
access to their accounts. PSN account holders must alse select their own Online 1D, All users
should safeguard thelr sign-in 1D and password to prevent use by any other user, Certaln
information, which may include the Online 10, "About Me" stajement, avatar pictures, countryfares
of residence, preferred fanguage and recently played game tifles, will be provided to all PSN users,
including children, SNE! has no liabitity for any unauthorized usage of any account. Deletion or
termination of & Master Account may result in the deletion and termination of all associated Sub
Accounts.

Z, COMMUNITY CODE OF CONDUCT

Y ou must adhere to the following rules of conduct, and also foliow a reasonable, commeon-sense
code of conduct, Users are required fo {ake inle consideration communily standards and refrain

from abusive ot deceptive condugt, cheating, hacking, of other misuse of Sony Online Bervices.

Rights of other users should be respected.

The actions that are prohibited include the following: )

You may not engage in deceptive or misleading practices.

You may notl abuse or harass others, including staiking behavior.,

You may not take any action, or upload, post, stream, or otherwise transmit any conlent, language.
images or sounds in any forum, communication. public profile, or other publicly viewable areas or
in the creation of any Cnline il that SNEI or its affiliates, in their sole discretion, find offensive,
hateful, or vuigar. This inctudes any content or communication that SNE! or ifs affiliates deem
racially, ethnically, religiously or sexually offensive, libelous, defaming, threatening, butlying or
statking.

You may not organize hate groups.

You may not upioad, post, stream, or otherwise transmit any content that conizins any viruses,
worms, spyware, fime bombs, or other computer pregeams that may damage, interfere with, or
disrupt Sony Online Services.

You may not use, make, or distribute unauthorized software or hardware, including Non-Licensed
Peripherals and chaaf code soflware or devices that circumvent any securily features or limitations
included on any soflware or devices, in conjunction with Sony Onfine Services, or take or use any
data from Sony Online Services to desigh, develop or update such unauthorized sofiware or
hardware,

You may not modify or affempt to modify the online client, disc, save file, server, clisnt-sarver
colmmunication, or other paris of any game title, or content.

You may not cause disruption Lo or medity or damage any account, system, hardware, soffware, or
network connecled to or provided by Sony Online Services for any reason, including for the
purpose of gaining an unfair advantage in a game.

You may not attermpt o hack or reverse engineer any cede o7 eguipment in connection with Sony
Online Services.

You may not provide anyone with your name or any other personally identifying information other
than your Online (D, nor the narne, password or personally identifying information of any other
person or business through any means, including messaging, chat or any other form of network
communication.
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You may not take any action that SNE| or iis affiliates conslder to be disruptive to the normal flow
of chat or gameplay, including uploading, posting, streaming, or otherwise transmitling any
unsolicited or unauthorized material, including junk mail, spam, excaessive mail or chain letters,
You may not infroduce content that is commercial in nature such as advertisements, solicitations,
pramotions and links to web sites,

You may not infroduca content that could be harmful to SNET or its affiliates or their licensors, or
players, such as any code or virus thal may damage, alter or change any property or interfere with
the use of properly or Sony Online Sarvices.

You may not upioad, post, stream, access, or otherwise transmit any conlent that you know or
sheuld have known to be Infringing, or that violates, any third party rights, any faw or regulfation, or
contractual or fidaclary obligations. -

You may nof impersonate any person, including an SNET or third party employee.

You may not provide SNE! or any third parly company with false or inaccurate information,
including reporting false complaints 1o our or our affiiates' consumer services or providing false or
inaccurate information during account registration.

You may not sell, buy, trade, or otherwise tfransfer your Online ID, Sony Onling Services account
aor any parsonal access to Sony Online Services through any means or method, inchiding by use of
wab sites,

You may not conduct any aclivities that viclate any local, state or federal laws, including copyright
ot trademark infringement, defamation, invasion of privacy, iderdity theft, hacking, stalking, fraud,
stealing or using without purchasing, where payment is required, any content or service and
distributing counterfeit software or Sony Online Services accounts.

Unlass otherwise required by appiicable taw, SNE! is not responsible for monitoring or recording
any activity on Sony Ondine Servicas, including communications, aithough SNEI reserves the right
to do so and you hereby give SNEI your express consent to monitor and record your activities and
communications. BNE1 reserves the right to remove any content and communication from Sony
Cniine Services at SNEI's sole discretion without notice and o terminate any Sony Onling Services
Account through which violations of the Communily Code of Conduct occur. SNEI may also take
steps on behalf of its device platform parners to disable permanently or temporarily any device on
which you receive Sony Online Services and through use of which you violate the Community
Code of Conduct. SNEI may use any data it collects, including the contant of your
cornmunications, the time and location of your aclivities, your Online iD and #P sddress and any
other collectable data, {0 enforce this Agreement or protect the interests of SNEI, its affifiates,
Sony Online Services users or SNEf's or jts affifates’ licensors. Such information may be disclosed
to appropriate authorities or agencies. Any other use is subject to the terms of SNE!'s Privacy
Polioy, SNEI has no liabliity for any violation of this Agreement by you or by any other Sony Online
Services user.

We and third parties may provide functionality allowing you to recommend your favorite content or
services to your friends via PSN. Only send recommendations fo friends who you know want to
regceive therm and whose age is appropriate for the content or services you are recommending. If
you recefve unwanted messages, ask the sender to stop. If they do not, you can add that person{o
your block list, See your sysiem manuai for more information,

3. ACCESS TO CONTENT

All content and services are provided fo you by SNEI including content created or published by
third parties. Third parties may administer access fo some content or services, including delivery,
gameplay, community management or customer service. To enable third partias to provide such
aceess to you, SNEI mus! provide them with your personai Information. 1 you do not consent to
allow us {o sharg your personal information with third parties for the purpose of providing you with
access to Sony Online Services content, your will not be able 1o participate in any Sony Online
Serviges. In order to access certain coment, you may be required to accept additional confen-
spesific usage terms and condifions of SNE! or third party companies ("Usage Terms"™. In the
event of any conflict between this Agreement and the Usage Terms or any other terms and
conditions in conneclion with Sony Online Services or any disc-based product used with PSN, this
Agreement will control.

You may be able to set your PlayStation®3 computer entertainment system or other Authorized
Device to download or recgive new content automatically from the PlayStaticn®Store without
further notice to you when you sign into PSN. Such content will be subject to the terms of this
Agresment.
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4. WALLET @

209
All access to content may only e purchased from SNE| using funds from a wallet associated with
your Sony Online Services account. Your existing PSN waliet will be used to purchase content
licenses or services offered on SEN. You must transition your SEN account to a PSN account to
ficense content of purchase services available on PSN, All transactions made by the Sub Account
or the Master Account must be made through the Master Account's wallet. A Sub Account does not
have a saparate wallet. Master Accounts can set a maximun spending amount for each Sub
Account, effective at the beginning of the following month. A Master Account holder can fund the
wallet up to a maximum amount determined by SNE! ("Limit"), using either (i} a credit or debit card;
(iiy a prepeid card or promotional code with a specified value where avallable; or (il other payment
methods approved by SNEI and made available from time to time in each specific country, SNE}
has no obligation to reverse or refund unauthorized charges made on your credit or debit card,

Except as otherwise permitted by applicable law or as expressly provided in this Agreement, fundg
added to the waliel are non-refundabie and non-transferable. Wallet funds have no value outside
Sony Oniine Services and can only be used fo purchase access to content from SNE! through
Sony Online Services. Subject to applicable law, wallet funds that are deemed abandoned or
unused by law will not be returned or restored.

& PREPAID CARDS AND PRODUCT CODES

SNE or its affiliates may provide prepaid cards that allow users to redeem content on Seny Online
Services or fund the wallet, The value of a prepaid carg cordribuites to the Limit. If you acquire a
prepaid card that has a valug that, when added o the wallel's existing balance, exceeds the Limit,
you will not be able to apply the value of the prepaid card to the wallet unti sufficient funds have
been spent from the wallet to allow the sum of the full vaiug of the prepaid card and walle! io be
equal 1o or less than the Limft. Except as permitted by SNEL, the Masier Account wallet will only
accept prepaid cards with currency value from the same country as the one designated for the
Master Account.

SNEL, its affiliates or third parties may provide product codes which can be used to access content,
including promotional conteni. Product codes may not be available in all countries or o all users,
and age resirictions may apply. Some product codes must be used before a specified expiration
date and in accordance with specified terms and conditions. Unless otherwise stated, product
codes may be used once only by the recipient and may not be fransferrad or sold to any other
person.

SNEI is not responsible or Kable for any claims arising &$ & result of prepaid cards or product
codes, including any problems or defects in connection with prepaid cards or product codes. Your
use of the prepaid card in the United Siates and Canada is subject {o this Agreement’'s terms.
Additional ferms and conditions may accompany the prepaid card or the product cade.

6. TRANSACTIONS

All transactions on any Sony Online Service are solely between you and SNEIL By completing a
trangaction through your Master Aceount or aliowing a transaction {0 take place through an
associated Bub Account, you are (i) agreeing to pay for alf transactions made by the Master
Account and its pssociated Sub Accounts, including recurring charges for subscriptions that are
net cancelled; (i) authorizing SNET to deduct from the wallet and charge your credit card all
appiicable fees due and payable for all transactions made by the Master Account and ils
assoclated Sub Accounts; and (iii) agreeing to any abp%icabie Usage Tarms and the terms and
cenditions associated with use of the particular content or service, To the extent permitted by
applicable law, all fransactions are final upen their completion. Access to content is not
transferable except as expressly aliowed under applicable terms of service, Prior {o bompleting a
transaction, you are encouraged lo review the description of the content or service you are
licensing and the content itself, where available. SNE! reserves the right to deduct from the wallet
any fee, penalty or other charge resulting from a Masier Account holder's request to the Master
Accourt holder's credit card company to reverse charges relating to 2 transaction, SNEI reserves
the right to terminate the Masler Account and all Sub Accounts associated with the Master Account
for failure fo complete transaction payments. In lieu of termination of the Master Account, SNE!
may elect to provide a mechanism by which a Master Aceount may fund the wallst to prevent the
Master Account and its assoclated Sub Accounts from being terminated. Excepf as otherwise
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provided, all transactions are made in the currency of your couniry of residence. Features,
specifications, prices, services and content are subject to change or withdrawal at any time and
SNET does not provide any refunds in the event of g price drop, a subsequent promotionat offering
or product removal. Special product, prices and promotions are no longer valid once they are
changed or removed. Prices listed do not include sales tax. Applicable sales tax wifl be calculated
and added at the time you complete a transaction. In certain jurisdictions, local faws require that

prices include all applicable laxes, in which case {his will be Indicated at the time of the transaction.

To the extent perraitted by applicable law, all transactions are subject fo the laws of the State of
California, Gounty of San Mateo.

You may be able to meke transactions only with & designated Sony regional company which is
determined by your country/area of residence. Your countryfarea of residence may be verified by
your cradit or debit sard number and may be rejected if the information does not match. If you are
s Master Account holder, you will receive an email surstnary for each transaction after it is made, if
you have given us a valid, current, operational email address. Please print and retain these amails
for your records. You can view your transaclion history in the account management area.

Errors in listed prices, product descriptions, and associated ferms and conditions may occur. if we
discovar an error in the price of items you have ordared, we will contact you. You will have the
option of either reconfirming your order at the correct'prlce or canceling if, if we are unable to
contact you, your order will be canceiled.

Upon SNELI's confirmation of your transaction, you may access the item you ordered through your
Seny Online Services account that you used to order the item, untit such time as SNEI removes
the ftem. We encourage you to download or access the itern immedialely after compilating your
transaction. You bear all risk of loss for accessing the content, including completing the download
of any content, ensuring that you have the necessary capabilities to view the content, including
content provided at high resolution/definition, and for any less of content you have downloaded,
including any loss due to a file corruption or hard drive crash, You are solely responsibie i you do
not choose to download or actess the sontent before it is removed and for ongoing storage and
gafekeeping of the content. SNEI is not obligated to provide you with replacement copias for any
reason.

¥ you do not have sufficient funds in your wailet to complete a transaction and you have praviously
entered your credit card information, we may automatically charge your credit card a minimum
amount determined by SNE] (“Minimum Fee") to complete the transaction, even if the Minimum
Fee exceeds the total amount of your order. Any difference between the Minimum Fee and the
total amount of your order will be credited to your wallet. Additional procedures apply to
subscription purchases. Please read Section 11 {"SUBSCRIPTIONS") of this Agreement for
detalls. Payments for sccess 1o content or services are not refundable.

7. LICENSE RESTRICTIONS AND CONDITIONS

Except as stated in this Agreement, all content and soflware provided through Sony Cnline
Services are licensed non-exclusively and revocably to you, your children and children for whom
you are a legal guardian (collectively for purposes of this section, "You” or "Your"), solely for Your
personal, private, non-transferable, non-commerclal, limited use on & limited number of Authorized
Devices in the country in which your account is registerad, All intellectual property rights subsisting
in Sony Online Services, including all sofiware, data, and conteni subsisting in or used in
connection with Sony Online Services, the Online 1D and access 1o content and hardware used in
connecticn with Sony Online Services (collectively defined as "Property”), belong o SNEi and its
licensors, This license and all use or access to Properly is expressly conditioned on your
compliance with this Agreement's terms, other applicable agreements, if any, and all applicable
copyright and intellectual property rights laws,

Your compliance with all of the following are express conditions of Your license to use or access
the Property. You may not s¢ll, rent, leass, loan, sublicense, modify, sdapt, arrange, translate,
reverse engineer, dacompile, or disassembie any portion of the Properly. Except as slaled in this
Agreement or as SNE{ expressly permits by SNEI, you may not reproduce or transfer any portien
of the Property. You may not create any derivative works, aftempt 1o create the source code from
the objact code. or download or use any Property for any purpose other than as expressly
permitted. You may not bypass, disable, or circumvent any encryption, security, digital rights
management or authentication mechanism in connedtion with Sony Online Services, Authorized
Devices. or any of the content or services offered through Sony Online Services. You may use the
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Property only on Authorized Devices, You acknowledge that Sony Qnline Services and content or
services provided through Sony Online Services may contain security or technical features thaf will
prevent use of such content or services in violation of this Agreement, Froperly is not licensed o
you for resale, public performance, display, distribution or broadcast. Except as this Agreement
expressly grants, SNEI and its licensors reserve all rights, interests, and remedies in connection
with Sony Online Services and the Property. Upon termination of this Agreement, Your AcGount, or
license to any Property, You will immediately cease use of the Properly and delete or destroy

copies of the Property.

Additional terms and conditions, inciuding use restrictions or requiremenis, may apply to 2
panicular item, Use or license lerms may vary depending on the ilem. Please read carefully &ll
specific terms of use for a paricular item or service before ordering. The restrictions to which a
particular item or service is subject are in the sole discretion of SNE] or its licensors and are
subject to change at any time. Use of the terms "own,” "ownership”, "purchase," "sale.” "sold,"
selt," "rent" or "buy” on or In connection with Sony Online Services shall not mean of imply any
transfer of ownership of any content, data or sofiware or any intellectual property rights therein
from SNE( or its licensors 1o any user or third party. All other company, predudi, and service
names and logoes referenced on Sony Online Services are the marks, trade names,
{ragemarks/setvice marks, and ragistered trademarks/ service marks ("Marks") of their respective
owners. You may not use or reproduce any Marks without the owner's express written consent.

You may nof remove any proprietary nolices or labels from any content.
8. VIDEQ CONTENT

You may use eithar your SEN aceount or PSN account fo arder video content. Subject to this
Agreement's ferms and any additional terms and conditions for the particular ilem, SNEI licenses
digitalized content, inciuding television shows and movies ("Video Content™) to account holders in
select territories {currently the United States and Canada) for your persenal, private, non-
commerclal viewing in your authorized territory, using a limited number of Authorized Devices
during the authorized viewing period {"Authorized Term™). Video Content may be made avaifabie o
you as a licensed copy for rental for a limited duration {"Licensed Rental Content™) or a licensed
copy for an indefinite duration {"Cther Licensed Content™). Use of Video Content is subject to
cartain digital rights management rules and this Agreement's terms. Except for rights explicitly
granted to you, all rights in the Video Conlent are reserved by SNEI and its licensors.

lLicensed Rental Content will have a time period during which you ¢an begin playback {"Rentat
Term"}. The Rental Term for each Licensed Rental Content item will be displayed to you prior to
finalizing your rental payment. Gnoe you begin playback of your Licensed Rental Content, thal
content is viewable for ug to 24 hours ("Rental Viewing Period"}. After the Rental Viewing Period or
Rental Term ends, whichever occurs first, you will not be able to view the Licensed Rental Content
unless vou obiain an additional license for that content.

You may select the Authorized Device on which you want to view your Licensed Rental Gontent,
but you may view il on only one Authorized Device at & time. For Video Unlimited, you may view
the content from any one of your Video Unlimited Devices, except that if the Licensed Rental
Coment is in high definition format, it may be viewed on only one Authorized Streaming Device.
For PSN, you may view Licensed Rental Content frem any one of your PSN Devices, except that if
the Licensed Rental Content is in high definition format, it may be viewed on one FlayStation®3
camputer entertainment systen that is an Authorized Device, Licensed Reniai Content may not be
transferred between an Autherized Download Device and an Authorized Streaming Device.
Because the PlayStation®3 compuier eniertainment system is both an Authorized Downleoad
Device and an Autherized Streaming Device, you may initiate a stream of Licensed Rentat Content
on your PlayStation®3 computer enfertainment system and subseguently download that Licensed
Rental Centent 1o the same PlayStation®3 computer enterfainment system.if you downloaded
Licensed Rental Content {6 your PlayStation@®3 computer entertainment system, you may not
subsaquently stream that Licensed Rental Condent on your PlayStation®3 computer enterainment
system. The Rental Viewing Pericd begins when you begin to stream the Licensed Rental Content
or begin playback of a downloaded version of that content, whichever you do first. Once playback
has staried on an Authorized Streaming Device, you may not view that content using any other
Authorized Device withow! a separate license payment, (f you start Licensed Rental Content
playback on an Authorized Download Device, the account that ordered the Licensed Rental
Content may, during the Authorized Term, fransfer that content to a fimited number of Authorzed
Download Devices, as describad below.
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Licensed Rental Content in standard definition formai downloaded onto 2 PlaySiation®3 computer
enterlainment system may be transferred 10 up to three PSP® {Play&tation®Portable) systems.
Licensed Rental Content in standard definition format downloaded onto a personal computer may
be transferred to up to a total combination of three PSP® (PlayStation@Portable) systems and
mobile telephones, Licensed Rental Content in standard definition format downioaded onio a
PSP (PlayStation®Portable) system may be transferred fo up to one PlayStation®3 computer
enteriainment syslem and two personal corputers. Licensed Rental Content in standard definiion
format downloaded onto & mobile telephone may be transferred to up to Iwo personat computers.
in each of the above cases, you may only transfer t¢ one of the eligible Authorized Download
Devices and foliowing such fransfer, the Licensed Rental Content will no longer be available on the
sending Authorized Download Device. Licensed Renlat Conlent in standard definition format
downipaded on to a tablet may not be transferred to any other Authorized Device.

You may view Other Licensed Content for an unlimited number of times on Authorized Download
Devices only. The account that ordered the Gther Licensed Content may copy that content to a
limited number of Authorized Download Devices, as described below,

Other Licensed Content in standard definition format downloaded onio a PlayStation®3 computer
entertainment system may be copled for use on up o three PSP® (PlaySiation®Poriable)
systems. Other Licensed Content in standard definition format downlcaded onto a personal
computer may be copied for use on up to a combination of three PSP® (PlayStation®Portable)
systems and mobile telephones. Cther Licensed Content in standard definition format downloaded
on to a PSP® (FlayStation®Portable) sysiem may be copied for use on up to one PlayStation®3
compiter enfertainment system and twe personal computers. Other Licensed Content in standard
gefinition format downloaded on to a mobile telephone may be copied for use on up fo two
personal computers. Other Licensed Content in standard definition format downloaded onto a
tablet may not be transferred to any other Authorized Device, Other Licensed Content in high
definition format may be viewed on only one PlayStation®3 computer entertainment system.

You may have the option to order Video Content in high definition and standard definltion
format, You acknowledge that delivery of content Is dependent on variables not under
SNEl's control, including the speed and availability of your broadband or network
connection. You may experience delays or technical difficulties caused by or related to
such variables. if you have ordered Video Content and view it using an Authorized
Streaming Device, you may not be able to view content in the format that you have ordered
due to such variables, To the extent permitted by law, you will not receive a refund or credit
for any content that you are not able to view or have difficulty viewing due to such
variables, We strongly encourage you to order gontent suitable for your viewing
capabilities. You bear all responsibility for ensuring that you have the viewing capabilities
to view content in the appropriate format or at all,

Proper activation of an Authorized Device by the agcount that ordered the Videe Content is
required for all downloads, transfers, copies znd viewings. Video Content is connected to the
account used to order that content. An account can activate no more than the maximum number of
Authorized Devices, regardless of the number of copies of Video Content ordered. Video Content
may not be transferred from one account {0 ancther, You may not exceed the total number of
accounis on any Authorized Device, Please refer to hitpi//playstation.com/ and
hitp:/fsonyenterizinmeninetwork.com/ for more information on the total number of permitied Sony
COnline Services accounis, SNE! reserves the right fo limit the number of imes an Authorized
Device may be activated or deactivated.

Downloading or streaming is not permiited ouiside the Authorized Term. In addition, once Video
Gontent has been downioaded or accessed, you wilt not be able to download it again withoul an
additional license.

Some content such as movie trailers may not be representative of the actuat feature presentation.
Digitalized versions of some content may not be identical with the criginal formatted content or
previously released versions of the same titled content.

Video output in cardain formats may require additional equipment, sold separately.

9. COMIC CONTENT
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Subject to the terms of this Agreement and any additional terms and conditions for the pariicuiar
content, SNEI licenses to PSN account holders digitai comic book content ("Comic Content”) for
your persenal, private, non-commercial viewing in the United States on up to three acfivated PSP®
(FPlayStation®Portable) systerns, Additional software for viewing Comic Content may be required,
Except for rights explicitly granted here, all rights in Comic Conient are reserved by SNEI and its
licensors. Some Comic Conient may not be identicat with the original formatted content or versions
of the sams titled conten! nol provided by SNEL

10. MUSIC CONTENT

You may be given an oppartunity to use Music Unlimiled to receive music content ("Music
Content") for your personal listening. Music Unlimited has cerlain features that are available
without charge and other features that require you to pay fees in order for you to be able to use
such features.

The compilation of Music Content availabie for listening and the features available on Music

; Unlimited may vary at any time. Cerlain features of and Music Content available through Music

i Unlimited are made available fo you based upon whare Music Unlimited determines you are

: physicaily localed based upon your P address, If you choose 1o use ceriain features of Music
Unlimited, additional terms and limitations (“Additlenal Music Terms”) may apply. Additional Music
Terms or information about where fo view Additional Music Terms are presented fo you al either
the fime you choose o use those features or as part of the regisiration process necessary for you
to use those features and you agree to be bound by Additional Music Terms,

Your ability to use Music Unlimited on Music Unlimited Devices may be dependent on you
ragistering or providing certain information about Music Unlimited Devices or being connected
onfing 1o the Infernet and the playback or streaming of Music Content may be interrupted if you do
not register, provide certain information about your Music Unlimited Devices or Music Unlimited
: Devices do not remain conlinuously connected online 10 the internet. Some of Music Unlimited
: features require you to install and opgrate appiications onh some Music Uniimited Devices and
failure to properly install and operate such applications will mean that you will not be abie to use
those features of Music Unlimited that rely upon such applicaticns.

! Music Content made accessible may only be played on one Music Unlimited Device ai one time.
Music Unfimited seeks to detect which Music Unlimited Device is receiving streamed Music

i Content and some of your Music Unlimited Devices may not receive streamed Music Content or
may have a stream of Music Content terminated if Music Uniimited detects that you are playing
streamed Music Content on another one of your Music Unlimited Devices.

You may elect to use features of Music Uniimited thal will result in your historical use of Music
Unlimited and music files on your Music Unlimited Devices being examined so that Music
Unfimited can extract data about your use and other information about certain of your music files,
This data is used to provide cerlain fealures of Music Unlimited to improve your experience using
! Music Unlimited and you consent to such music files and music history being examined.

No ownership rights in Music Content are transferred or assigned to you and all ownership
: rights in Music Content are retained by the owners of such rights. AH rights granted to you
regarding Music Content are granted to you personally and by license only. You are not
given any rights to use any Music Content for any ringtones or in a manner that also
requires a synchronization or public performance license with respect to the underlying
muslical composition of that Music Content, You are prohibited from reproducing,
modifylng, publicly broadcasting, repurposing or distributing any of the Music Content,

1. SUBSCRIPTIONS

SNE] may offer you the opporiunity {0 purchase, order or download subscriptions that provide
aceess {o paricutar products or services for a specified petiod of ime. Subscriptions renew
automatically unless you cangel the subscription, The cost of gach subscription will
automatically be deducted from your wallet at the beginning of each subscription term
: without further notice to you. Subscriptions may not be shared among any PSN accounts,
including the Master Account with its asseciated Sub Accounts,

Some subscriptions may be single-product- or service-specific, while other subscriptions may be
comprised of severat content items, services or features, which may inciude special offers,
discounted, free, paid-for, exciusive or early gccess content or automatic download of selected
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content, Individual conlent tems and service within a composite subscription may also be offered
for sale separately as a one-timg order or single-produci-specific subscription. Subscription
charges may be increased at the end of each subscripfion ferm. As each product offering will
have terms and conditions that vary, please review each product description, cost and
subscription term carefully before order, payment or download. As with alf orders, piease
print and retain a copy of your emall order receipt for your reference.

SNE| may alse offer a free trial period with some subscriptions. If you do not cancel your
subseription hefore expiration of a lrial peried, your waliet will automatically be charged the cost of
the subscription at the beginning of each subscription term without further notice fo you. To avoid
being charged, you must cancel your subscription prior to expiration, Please review all terms and
conditions carefilly before you accept any offer or promotion,

If you do not have sufficient funds in your wallet to cover the cost of your subscription at the fime
the subscription is renewed, the subscription will be cancelied unless the automatic funding feature
on the Master Account is sef fo "ON." if the automatic funding feature on the Master Account is set
to "ON," your credit card will be charged automatically the greater of the subscription cost or the
Minimurn Fee, Every time you or ong of your associated Sub Accounts purchases, orders or
downloads a new subscription, the automatic funding feature in the Master Account is set
automatically fo "ON." The Master Account holder may change this setting to "QFF" at any
time. However, the sefting will return to "ON" upon subsequent purchase, order or
download of any subscription, so setting your automatic funding feature to "OFF” may not
effectively cancel your subseription. In order to stop receiving a subscription and avoid
being charged, you must cancel vour subscription in the Account Management area.

if you no longer wish to receive your subscription, you must cancel your subscriptions via
PSN account management or contact customer service at
www.sonyentertainmentnetwork.com/support or the address iocated af the end of this
Agreement, Cancellation will take effect at the beginning of the next subscription term.
Except as otherwise stated in this Agreement, upon cancellation of your subscription or
termination of the Master Account or SBub Account, you will not receive a refund or credlf
for any subscriptions for which you have paid. Furher, you will nof be able to access content
or services provided in your subscription except as permitted by SNEI!. Content that you
downloaded onte a device and that was provided to you through a subscription at no additional
cost beyond the subscription price may nof be accessible, Game play informatien, including
frophies earned during a trial offer, promotional period or subscription term may not be avaiiable.

12, MAINTENANCE AND UPGRADES

From time to time, it may become necessary to provide certain content to you to ensure that Sony
Onling Services and content offered through Sony Online Services, your PlayStation®3 computer
enterfainment system, the PSP® (PlayStation®Portable) system or other authorized hardware is
fungtioning properly. Some content may be provided automatically without notice when you sign in,
Such content may inciude automatic updates or upgrades which may change your current
operating syslem, cause a loss of data or content or causa a loss of functionalities or utilities. Such
upgrades or updates may be provided for system seftware for your PlayBtation®3 camputer
entertainment system, the PSPE (FlaySiation®Portable) sysiemn, or other authorized hardware.
Access or use lo any system software is subject to terms and conditions of & separate end user
license agreement. You authorize SNEI to provide such content and agree that 8NEIl shall nof be
liable for any damages, loss of data or loss of functionaiities arising from provision of such content
or maintenance services, It is racommended that you regularly back up any archivabie data
located on the hard disk.

13. USER MATERIAL AND INFORMATION

SNE! will coliect and share with its affiliate. Sony Computer Entertaiament America LL.C ("SCEA",
information relating fo your participation in PSN, including your sign-in 1D, friend's list,
communications, purchase history and game play history {collectively, "Information” as well as
your persenally identifying information, You may have an opportunity to permit SNE! to share your
Information relating 1o your participation in Sony Online Services with third parties. if you choose to
do so, use or distribution of your Information on any third party website or service may be subject
solely fo that third party's terms of service and privacy policy. Before electing to share your
Information, please be aware of the kinds of Informaticn you will be sharing and review the third
party's terms of service and privacy policy. SNEI may als¢ provide your Information to its
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subsidiaries or affiliates and vendors in order 10 provide you with the Sony Online Services. You
hereby authorize SNE! to use, distribute, copy, display, and publish your information for any
legitimate business purpose, including fournaments and ranking, without payment fo you.

‘You wil have the oplion to create, post, stream or transmit content such as pictures, photographs,
game related materiats, or other information through PSN to share with others ("User Materiai®},
provided no rights of others are violated. To the extent pemitted by law, you authorize and license
SNE} 2 royalty free and perpetual right to use, distribute, copy, modify, display, and publish your
User Material for any reason withoul any restrictions or payments to you or any third patties. You
further agree that SNE| may sublicense ife rights to any third parly, including its affiliates and
subsidiaries. You hereby waive ail claims, including any moral rights, against SNEH, its affiliates
and subsidiaries for SNEI or any third party's use of User Material to the extent permilted by
applicable law. By creating, posting, streaming, or transmitting any User Material, you represent
and warrant that you have the approgriate rights to use, creale, post, distribule, and fransmit User
Material and to grant SNE the foregoing icense. You further agree to cooperate with SNET in
resolving any dispule that may arise from your Information or User Malerial. SNE] reserves the
right 1o remove any Information or User Material al its sole discretion,

Some games played on or provided through PSN may have features that aliow your information,
including game play, Ontine 1D, Friend's list, messages and related gaming information to be
recorded by a user and distributed to any third party publicly, including users outside of PEN, You
agree that any third party may record, use and distribute such information for any reason without
any restrictions or compensation 1o you. Additional terms and conditions may apply, including
SNEl's Privacy Policy, SCEA's Privacy Policy and the terms and conditions of any game publisher
of service provider, Please review all terms carefully, If you do not want your information fo be
used, recorded or distributed, please do not play the game online through PSN.

Through your use of Sony Online Services, yau may be provided with information about SNEV's or
a thirg party's products or services, This information includes, but is not fimited to, promations,
advertisements, produdt placements or marketing matertals within Sony Online Servicas or a
game, rrespective of whether the game Is connected with or provided through PSN. You agree
that SNEI and its partirers and providers may collect information regarding your activities. access,
or game play, and may use and distribute such information subject to the terms of SNE{'s Privacy
Policy or the policies of third parties where applicable. SNE| does not endorse any of the third
party products or services adveriised, promoted or marketed.

14. TERMINATION / CANCELLATION

If SNEI determines in its sole disoretion that you of your associated Sub Accounis have violated
any term of this Agreement, the Usage Tenms, or any other ferms and conditions connacted wilh
Sony Onfine Services or have otherwise injured or damaged the Sony Online Services comimunity,
SNEI may lake ail actions to protect its interasts, including termination or suspension of your Sony
Oniline Services account (both the Master Account and any assoclaled Sub Accounts), automatic
removal or blockage of content, implementation of upgrades or devices intended to discontinue
unauthorized use, permanent or lemporary disablement of any system or device through which
you receive Sony Qnline Services or reliance on any other remediat efforts as necessary 1o
remedy the violation. If the violation is in connection with content that you or your Sub Accounts
have accessed, you must immediately cease use of such content and delete alf coples from all of
your devices, Upon termination of your account for any reason, you will not receive a refund for
items (including subscriptions and pre-paid products or services), value accurudated on in-game
items ot any unused balance in your wallel except as reguired by law or as expressly provided in
his Agreement. Afier your account is terminated, you will not be able to access Sony Online
Services. Any gama ranking or scores, or information in connection with Sony Online Services will
not be retained or accessible by you or your associaled Sub Accounts. [n seme situations, we may
suspend or terminate your Master Account, bui permit you to retain your assoctated Sub Ascounts.
if you do not terminate your Sub Accounts, you will be Hable for all their acts, You may not aller
any of the seftings on your Master Account, including parental control seftings placed on your Sub
Accounis prior to the termination or suspension of your Master Account. Your Sub Aceournts will be
permitted to use the remaining funds in your waliet provided that the Sub Account has not
exceeded the limit you placed on the Sub Account. Additionally, you will not recelve further
corrgspondence from SNE| about vour Sub Accounts, including purchases made by your Sub
Accounts. SNE| reserves the right to bring legal action and to participate in any government oy
private iegatl action or investigation celating to your conduct, which may require the disclosure of
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your Informafion. Unfess as otherwise stated in this Agreement, SNEI, at its sole discretion, may
indefinitely suspend, or discontinue any and alf onfine access to content at any time, including for
maintenance service or upgrades, without prior notice or liability,

15, BINDING INDIVIDUAL ARBITRATION

Purpose. The term "Dispute” means any dispute, claim, or controversy between you and any
Sany Entity regarding any Sony Online Services or the use of any devices sold by & Sony Entity to
agcess Sony Online Services, whether based in contraci, statute, regulation, ordinance, tort
(including, but net limited to, fraug, misrepresentation, fraudulent inducement, or negligence), or
any other legal or equitable theory, and includes the validity, enforceability or scope of this Section
15 (with the exception of the enforceability of the Class Action Walver clause below). "Dispute” is
to be given the broadest possible meaning that will be enforced. If you have & Dispute with any
Sony Entity or any of a Sony Enfity's officers, directors, employees and.agents thal cannot be
resolved through negotiation within the time frame described in the "Notice of Dispute” clause
below, Other than those matiers listed in the Exclusions from Arbitration ¢lause, you and the Sony
Entity that you have a Dispute with agree to seek resolution of the Dispute only through arbitration
of that Dispute in accordance with the terms of this Section 15, and net litigate any Dispute in
court. Arbitration means that the Dispute will be resolved by a neutral arbitrator instead of in a
cour! by a judge or jury,

Exclusions from Arbitration, YOU AND THE SONY ENTITIES AGREE THAT ANY CLAIM
FH.ED BY YOU OR BY A SONY ENTITY IN SMALL CLAIMS COURT ARE NOT SUBJECT 7O
THE ARBITRATION TERMS CONTAINED IN THIS SECTION 18.RIGHT TO OPT OUT QF
BINDING ARBITRATION AND CLASS ACTION WAIVER WITHIN 30 DAYS. IF YOU DO NOT
WISH TO BE BOUND BY THE BINDING ARBITRATION AND CLASS ACTION WAIVER IN
THIS SECTION 15, YOU MUST NOTIFY SNE! IN WRITING WITHIN 30 BAYS OF THE DATE
THAT YOU ACCEPRT THIS AGREEMENT. YOUR WRITTEN NOTIFICATION MUST BE MAILED
TO 6080 CENTER DRIVE, 10TH FLOOR, LOS ANGELES, CA 90045, ATTN: LEGAL
DEPARTMENT/ARBITRATION AND MUST INCLUDE: {1) YOUR NAME, (2) YOUR ADDRESS,
{3) YOUR PSN ACCOUNT NUMBER, IF YOU HAVE ONE, AND {4) A CLEAR STATEMENT
THAT YOU DO NOT WISH TO RESOLVE DISPUTES WITH ANY SONY ENTITY THROUGH
ARBITRATION,

Notice of Dispute. IF YOU HAVE A DISPUTE WITH ANY SONY ENTITY, YOU MUST SEND
WRITTEN NOTICE TC 6080 CENTER DRIVE, 10TH FLOOR, LOS ANGELES, CA 90045, ATTN:
LEGAL DEPARTMENT/ARBITRATION, ATTN: SONY LEGAL DEPARTMENT: DISPUTE
RESOLUTION" TO GIVE SNEI OR THE SONY ENTITY YOU HAVE A DISPUTE WITH THE
OPPORTUNITY TO RESOLVE THE DISPUTE INFORMALLY THROUGH NEGOTIATION. You
agree to negotiate resofution of the Dispute in good faith for no less than 60 days after you provide
notice of the Dispute, If the Sony Entity you have & Dispute with does not resolve your Dispute
within 80 days from receipt of notice of the Dispule, you or the Seny Entity you have a Dispute with
may pursue your claim in arbitration pursuant to the terms in this Section 15,

Class Actlon Walver. ANY DISPUTE RESOLUTION PROCEEDINGS, WHETHER IN
ARBITRATION OR COURT, WiLL BE CONDUCTED ONLY ON AN INDIVIDUAL BASIS AND
NOTIN A CLASS OR REPRESENTATIVE ACTION OR AS A NAMED OR UNNAMED MEMBER
iN A CLASS, CONSOLIDATED, REPRESENTATIVE OR PRIVATE ATTORNEY GENERAL
ACTION, UNLESS BOTH YOU AND THE SONY ENTITY WITH WHICH YOU HAVE A DISPUTE
SPECIFICALLY AGREE TO DO 30 IN WRITING FOLLOWING INITIATION OF THE
ARBITRATION. THIS PROVISION DOES NOT PRECLUDE YOUR PARTICIPATION AS A
MEMBER IN A CLASS ACTION FILED ON OR BEFORE AUGUST 20, 2014,

Initiation of Arbitration Proceeding/Selection of Arbitrator. If you or the Sony Entity vou have a
Dispute with elact 10 resolve your Dispute through arbitration, the party initiating the arbitration
proceeding may inifiate it with the American Arbitration Asscciation {"AAA™), www.adr.org, or
JAMS www.jamsadr.com. The terms of this Section 15 govern in the event they conflict with the
rutes of the arbitration organization selected by the paries.

Arbitration Procedures. Because the software and/or service provided 1o you by the Sony Entity
you have g Dispute with concern interstate commerce, the Federal Arbitration Act (FAA") governs
the arbitrabifity of alt Disputes. However, applicable federal or state law may alse apply o the
substance of any Disputes. For claims of less han 75,000, the AAA's Supplementary Procedutes
for Consumer-Related Dishutes ("Supplementary Proceduras") shall epply including the scheduls
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i of arbitration fees set forth in Section C-8 of the Supplementary Procedures; for claing over
$75,000, the AAA's Commercial Arbitration Rules and relevant fee scheduies for non-class action
proceedings shall apply. The AAA rules are avallable at www. adr.org or by calling 1-800-778-7879.
Further, If your claims do not exceed $75,000 and you provided notice to and negotiated in good
faith with the Sony Entity you had a Dispute with as described abave, if the arbitrator finds that you
are the prevailing party in the arbitration, you will be entitled 1o recover reasonable attorneys' fees
and costs as determined by the arbifrator, in addition to any rights to recover the same under
controlling state or federal faw afforded to the Sony Entity you have a Dispute with or you. The
arbitrator will make any award in writing but need not provide a statement of reasons uniess
requested by a party. Such award will be binding aad final, excerpt for any right of appeal
provided by the FAA, and may be entered in any court having jurisdiction over the pariies
for purposes of enforcement.

Logation of Arbitration. You or the Sony Entity you have a Dispute with may infliate arbitration in
either San Mateo County, California ar the county in which you reside. In the even! that you select
the county of your resldence, the Sony Entity you have a Dispute with may transfer the arbitration
o San Mateo, County It the event that # agrees {0 pay any addilional fees or costs you incur as &
result of the change in location as determined by the arbitrator,

Severability. If any clause within this Seclior 15 {other than the Class Actlon Waiver clause
above) is found 1o be illegal or unenforceable, that clause will be severed from this Seation 15, and
the remainder of this Section 15 will be given full force and effect. If the Class Action Walver clause
is found to be illegal or unenforceable, this entire Section 15 will be unenforgeable, and the Dispute
will be decided by a court and you and the Scny Entity you have a dispute with each agree 1o
waive in that instance, to the fullest extent allowed by law, any trial by jury.

Continuation. This Section 15 shalt survive any termination of this Agreement or the provision of
Sony Online Services to you.

16. GOVERNING LAW AND JURISDICTION

YOU AND SNE| AGREE THAT THE LAWS OF THE STATE OF CALIFGRNIA, WITHOUT
REGARD TO ITS CONFLICT OF LAW RULES, GOVERN THIS AGREEMENT AND ANY
DISPUTE BETWEEN YOU AND THE SONY ENTITIES, ANY DISPUTE NOT SUBJECT TO
ARBITRATION AND NOT INITIATED IN SMALL CLAIMSE COURT WILL BE LITIGATED BY
EITHER PARTY IN A COURT OF COMPETENT JURISDICTION IN EITHER THE SUPERIOR
COURT FOR THE STATE OF CALIFORNIA IN AND FOR THE COUNTY OF 8AN MATEQ OR IN
THE UNITED STATES DISTRICT COURT FOR THE NORTHERN DISTRICT OF CALIFORNIA.

17. GENERAL LEGAL

SNEI, at ifs sole discretion, may modify the terms of this Agresment at any time, including
imposing a fee for creating PEN accounts, By accepting this Agreement or by accessing Sony
Cnline Services, you agree {o be bound by all current terms of the Agreement. To access 8
printable, current copy of this Agreement, go to hitip:/fwww sonyentertainmentnetwork.com/ on
your personal computer. if material changes to this Agreement are made, you will be notified by ¢-
mail or other cormmunication when you sign in to Sony Online Services. If necessary, you will be
given additionat choices regarding such change(s). Your continued use of Sony Online Services,
inctuding use of your associated Sub Account(s), will signify your acceptance of these changes, If
you <o not accept material changes to the Agreement, contact us to terminate this Agreement and
your account(s).

This Agreement shall inure to the benefit of the partivs, including any successors in interest of
SNEL SNE! has the right to assign any and all of its rights and obligations hereunder to any
affilizte{s) or to any company in the Sony family group of conpanies. In addiion fo the benefils
obtained by Sony Computer Entertainment America LLC under Section 15, Sony Computer
Enterizinment America LLC is a third party beneficiary of this Agreement,

if any provision of this Agreement is hald illagal or otherwise unenforceable by a court of
competent jurisdiction, that provision shall be severed and the remainder of the Agreament shall
remain in fuil force and effect.

Except a5 otherwise required by applicable law, this Agreement shall be construed and interpreted
in accardance with the laws of the State of California applying fo contracts fully executed ang
performed within the State of California. Except as otherwise reguired by applicable law, both
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parties submit 1o personal jurisdiction in the state courds of San Mateo County, California and the
federal cours of the Northern District of California. In the event of litigation 1o enforce any part of
this Agreement, all costs and fees, including attorney's fees, shall be paid by the non-prevailing
pariy 1o the extent permitted by applicabie law.

18, WARRANTY DISCLAIMER AND LIMITATION OF LIABILITY

No warranty is given about the quality, functionality, availability or performance of Sony
Online Services, or any content or service offered on or through Sony Online Services, All
services and content are provided "AS 8" and "AS AVAILABLE" with all faults, SNEI does
not warrant that the service and content will be unintercrupted, error-free or without delays.
In addition to the imitations of {lability in Sections 1, 2, 12 and 14 of this Agreement, SNE|
expressly disclaims any fmplied warranty of merchantability, warranty of fitness for a
particular purpose and warranty of non-infringement. SNE| assumes no liabillty for any
inabllity to purchase, access, download or use any content, data or service, YOUR SOLE
AND EXCLUSIVE RECOURSE IN THE EVENT OF ANY DISSATISFACTION WITH OR
DAMAGE ARISING FROM SONY ONLINE SERVICES OR IN CONNECTION WITH THIS
AGREEMENT AND SNEI'S MAXIMUM LIABILITY UNDER THIS AGREEMENT OR WITH
RESPECT TO YOUR USE OF OR ACCESS TO SONY ONLINE SERVICES SHALL BE LEMITED
TO YOUR DIRECT DAMAGES, NOT TO EXCEED THE UNUSED FUNDS IN YOUR WALLET 48
OF THE DATE OF TERMINATION, EXCEPT AS STATED iN THE FOREGOING SENTENCE,
SNEI EXCLUDES ALL LIABILITY FOR ANY LOSS OF DATA, DAMAGE CAUSED TO YOUR
SOFTWARE OR HARDWARE, AND ANY OTHER LGSS OR DAMAGE SUFFERED BY YOU OR
ANY THIRD PARTY, WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL, OR
CONBEQUENTIAL AND HOWEVER ARISING, AS A RESULT OF ACCESSING OR
DOWNLOADING ANY CONTENT TO YOUR PLAYSTATION®3 COMPUTER ENTERTAINMENT
SYSTEM, THE PSP® (PLAYSTATICN@PORTABLE) SYSTEM, BRAVIA® TELEVISION, SONY
BLU-RAY® DISC PLAYER OR ANY HARDWARE DEVICE, OR USING OR ACCESSING SONY
ONLINE SERVICES, UNLESS THIS PROVISION IS UNENFORCEABLE IN YOUR
JURISDICTION, THE FOREGOING LIMITATIONS, EXCLUSIONS AND DISCLAIMERS SHALL
APPLY TO THE MAXIMUNM EXTENT PERMITTED BY APPLICABLE LAW, EVEN IF ANY
REMEDY FAILS T8 ESSENTIAL PURPDSE. Infernet Service Provider fees are the full
responsibilily of the user. Authorized Devices soid separately.

PLEASE CONTACT SONY COMPUTER ENTERTAINMENT AMERICA LLC CONSUMER
SERVICES FOR FURTHER INFORMATION OR QUESTIONS VIA OUR WEBSITE

httpfius. playstation.com/support/ask! OR BY PHONE AT 877-971.7669 OR AT THE FOLLOWING
ADDRESS: SONY COMPUTER ENTERTAINMENT AMERICA tLC CONSUMER SERVICES
DEPARTMENT, P.O. BOX 5888, SAN MATEQ, CALIFORNIA, 84402-0888, UNITED STATES OF
AMERICA, YOU MAY ALSO CONTACT US FOR FURTHER INFORMATION ON SEN VIA OUR
WEBSITE http:/fwww sonyentertainmentnetwork.com OR BY PHONE TOLL FREE AT 855-999-
7668 OR AT THE FOLLOWING ADDRESS SONY NETWORK ENTERTAINMENT
INTERNATIONAL LLC CONSUMER SERVICE, 8080 CENTER DRIVE, SUITE 1000, LOS
ANGELES, CALIFORNIA, 90045, UNITED STATES OF AMERICA.

IN ORDER TO CONTACT US BY FHONE FROM LATIN AMERICA, PLEASE USE THE
FOLLOWING:

Argentina: 011-6770-7668

Brazil: 0800-BB0-7569 (from outside Brasilia) Brazil 4003 7689 (inside Brasilia)
Chile: 800-261-800; (56){2}7546333

Colombia: 01-800-550-7000

Mexico: 01800.758.7669

Peru; C-801-1-7000; (51){1)511-6100

Nefiveik

Sony jearn more services account legai help

Eptertainment

Network 1sent nows Music Uniinited caate an ascount tarme of geence customr service
Video Unlimded BGOaUNAL MmanagemEn privacy Lolicy maintenance
PlovGiption”viaterork heaith warningo
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