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Rie Pham <rle@yelp.com>

MUV
yelpss
g(elp Agreement - Repl&l to get started!

4 messages

Mon, Oct 27, 2008 at 8:50 AM

Rie Pham <rie@velp.com>
To:REDACTED

Hi Michelle,

To enroll Chacs Theory Cakes in Yelp's Featured Business Program, please reply to this email with "l agree.” Your
reply asserts that you are authorized to make the decision on behalf of Chaos Theory Cakes, and that you agree to

the terms of the Featured Business Program Agreement set forth below.
We're excited to get you started|

Best,
Rie
(415) 632-5434

Yelp - Real People. Real Reviews.
hitpi/fyvelp.com

FEATURED BUSINESS PROGRAM AGREEMENT (last rev: 2/1/08)

This agreement (“Agreement”) goverrns the relationship between Yelp! Inc. (“Yelp”) and Chaos Theory Cakes (the
“"Customer’), and all terms contained in this Agreement relate to Yelp's “Featured Business Program.”

f. Definitions .
The "Effective Date” means the date on which Customer agrees to the terms of this Agreement. The “Initial Term"

means a 12 month term, commencing on the first day of the first full calendar month after the Effective Date. Each
“Renewal Term” Is a one month term. The “Payment Schedule” means monthly payments on the first day of each
calendar month during the Initial Term and any Renewal Terms. The "Service Fees” are $270 per calendar month.

Il. Featured Business Program Services :
Beginning on the first day of the Initial Term, Yelp wiil use commercially reasonable efforts to deliver 1500 Ad

Impressions for Customer each month, as well as a business profile page on Yelp's website and additional features
that are subject to change at any time, including slideshow, message, announcement, and featured review
capabilities (together, the “Services"). An "Ad Impression” Is a single display of Customer's advertisement on Yelp's

website (www.yelp.com), as measured by Yelp's fracking system.

fif. Payment ;
Customer will pay the Service Fees to Yelp, with payments due according to the Payment Scheduls. Unpaid

amounts or errors may be billed on subsequent dates. Late payments may be assessed a penalty of up to 1% per
month, Customer agrees to pay any associated collection fees. Following the Initial Term, Yelp may increase the
Service Fees at any time, provided Customer receives notlce prior to the month in which such new Services Fees
are to become effective. If Customer provides a credit or debit card for payment, Yelp wil automatically charge the
card in the full amount owed on each scheduled payment date, pursuant to the Payment Schedule. If the card is

declined, Customer will provide Yelp with an alternative valid card.

V. Term and Termination
A. Unless earller terminated as set forth herein, this Agreement will become effective on the Effective Date and will
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conytipue until the end of the Initial Term. Thereafter, this Agreement will automatically renew for successive
Renewal Terms until either party provides written notice to the other party of its intent to terminate as set forth in

Section IV(C).

B. In the event that Customer terminates this Agreement at any time during the Initial Term, Customer's will be
charged for all monthly Service Fees for the remainder of the Initial Term at the time of termination.

C. After the Initial Term, Customer may terminate the Agreement at any time by providing written notice to Yelp.
Upon receipt of such notice, Yelp will terminate the Agreement at the end of the month in which notice was
received. Termination of the Agreement by Customer will not relieve Customer of its obligation to pay for Services
for the then-current complete month. Yelp may terminate the Agreement at any time by providing written notice to

Customer.

V. Use of Customer Information - '
Customer grants permission for Yelp to use Customer's name, listing, and other information in promotions and on

Yelp's website.

V1. Warranties, and Limitation of Liability
A. LIMITATION OF LIABILITY. WHETHER OR NOT YELP HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH

LOSS, YELP OR ITS LICENSORS WILL NOT BE LIABLE IN RESPECT OF ANY MISREPRESENTATION,
BREACH OF ANY IMPLIED OR EXPRESSED WARRANTY OR CONDITION, OR OTHERWISE BE LIABLE IN
CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, FOR LOSS OF REVENUE, LOSS OF
PROFITS, LOSS OF BUSINESS OR GOODWILL, OR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL LOSS, HOWEVER CAUSED, WHICH ARISES OUT OF OR IN CONNECTION WITH THE
SERVICES, YELP WEBSITE, YELP USER REVIEWS, OR OTHERWISE UNDER THIS AGREEMENT. YELP'S
MAXIMUM LIABILITY FOR CLAIMS ARISING FROM OR IN CONNECTION WITH THIS AGREEMENT WILL BE
THE AGGREGATE FEES PAID OR PAYABLE TO YELP HEREUNDER, EXCEPT WHERE PROHIBITED BY

APPLICABLE LAW.

B. NO WARRANTY. YELP MAKES NO WARRANTIES, NEITHER EXPRESS NOR IMPLIED, AND EXPRESSLY
DISCLAIMS THE WARRANTY OF MERCHANTABILITY AND WARRANTY OF FITNESS FOR A PARTICULAR

PURPOSE.

VIi. Indemnification :
Customer will indemnify, defend, and hold harmless Yelp and its officers, directors, agents, and employees, from

and against any third party action based in whole or in part on the Services, Customer’s relationship with Yelp or
any of Yelp's users, or Customer’s use of Yelp's website. '

Vill. Terms of Service :
Customer's relationship with Yelp is also governed by Yelp's Terms of Service, currently located at

http://Avww.velp.com/static?p=tos, the terms of which are incorporated herein by reference.

IX. Miscellaneous
This Agreement embodies the entire under-stand-ing between the partles respecting the subject matter of this

Agreement and supersedes any and all prior related agreements between the parties. This Agreement will not be
amended or modified except in writing. Customer may not assign this Agreement without Yelip’s consent. If any
provision of this Agreement is held to be invalid or unenforceable, the parties will substitute for the affected
provision a valid or enforceable provision that approximates the intent and economic effect of the affected provision.
This Agreement will be governed by and construed in accordance with law of California without regard to conflicts
of laws provisions thereof. The parties consent to jurisdiction and venue for actions related to the subject matter
hereof in the state and federal courts located in San Francisco County, California. :

- END TERMS -

https://mail.google.com/afyelp.com/2ut=2&1k=18208eb844&view= pt&search=inbox&th=11d3f003868811c&dsqt=1 Page 2 of 9




Yelp Mall - Yelp Agreement - Reply to get startedi 10/27/08 9:09 AM

R

Rie Pham <rlé@yeip.com>
To:REDACTED

Hi Michelle,

To enroll The Bleeding Heart Bakery In Yelp's Featured Business Program, please reply to this email with “|
agree.” Your reply asserts that you are authorized to make the decision on behalf of Chaos Theory Cakes, and that

you agree fo the terms of the Featured Business Program Agreement set forth below.

Mon, Oct 27, 2008 at 8:54 AM

We're excited to get you started!

Best,
Rie
(415) 632-5434

Yelp - Real People. Real Reviews.
hitp:/fyelp.com

FEATURED BUSINESS PROGRAM AGREEMENT (last rev: 2/1/08)

This agreement (“Agreement”) governs the relationship between Yelp! Inc. (“Yelp”) and Chaos Theory Cakes (the
"Customer”), and all terms contained in this Agreement relate to Yelp's “Featured Business Program.”

I. Definitions
The "Effective Date” means the date on which Customer agrees to the terms of this Agreement. The "Initial Term”

means a 12 month term, commencing on the first day of the first full calendar month after the Effective Date. Each
“Renewal Term” is a one month term. The "Payment Schedule” means monthly payments on the first day of each
calendar month during the Initial Term and any Renewal Terms. The “Service Fees' are $270 per calendar month.

Il Featured Business Program Services
Beginning on the first day of the Initial Term, Yelp will use commerclally reasonable efforts to deliver 1500 Ad

Impressions for Customer each month, as well as a business profile page on Yelp's website and additional features
that are subject to change at any time, including slideshow, message, announcement, and featured review
capabilities (together, the “Services”). An “Ad Impression” is a single display of Customer's advertisernent on Yelp's

website (www.yelp.com), as measured by Yelp's tracking system.

1l. Payment
Customer will pay the Service Fees to Yelp, with payments due according to the Payment Schedule. Unpaid

amounts or errors may be billed on subsequent dates. Late payments may be assessed a penaity of up to 1% per
month. Customer agrees to pay any associated collection fees. Following the Initial Term, Yelp may increase the
Service Fees at any time, provided Customer receives notice prior to the month in which such new Services Fees
are to become effective. If Customer provides a credit or debit card for payment, Yelp will automatically charge the
card in the full amount owed on each scheduled payment date, pursuant to the Payment Schedule. If the card is
declined, Customer will provide Yelp with an alternative valid card.

V. Term and Termination
A. Unless earlier terminated as set forth herein, this Agreement will become effective on the Effective Date and will

continue until the end of the Initial Term. Thereafter, this Agreement will automatically renew for successive
Renewal Terms until either party provides written notice to the other party of its intent to terminate as set forth in

Section IV(C).

B. In the event that Customer terminates this Agreement at any time during the Initial Term, Customer's will be
charged for all monthly Service Fees for the remainder of the Initial Term at the time of termination.

C. After the Initial Term, Customer may terminate the Agreement at any time by providing written notice to Yelp.
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Upon receipt of such notice, Yelp will terminate the Agreement at the end of the month in which notice was
received. Termination of the Agreement by Customer will not relieve Customer of its obligation to pay for Services
for the then-current complete month. Yelp may terminate the Agreement at any time by providing written notice to

Customer.

V. Use of Customer Information ;
Customer grants permission for Yelp to use Cu
Yelp's website.

stomer's name, listing, and other information in promotions and on

Vi, Warranties, and Limitation of Liability
A. LIMITATION OF LIABILITY. WHETHER OR NOT YELP HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH

LOSS, YELP OR ITS LICENSORS WILL NOT BE LIABLE IN RESPECT OF ANY MISREPRESENTATION,
BREACH OF ANY IMPLIED OR EXPRESSED WARRANTY OR CONDITION, OR OTHERWISE BE LIABLE IN
CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, FOR LOSS OF REVENUE, LOSS OF
PROFITS, LOSS OF BUSINESS OR GOODWILL, OR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL LOSS, HOWEVER CAUSED, WHICH ARISES OUT OF OR IN CONNECTION WITH THE
SERVICES, YELP WEBSITE, YELP USER REVIEWS, OR OTHERWISE UNDER THIS AGREEMENT. YELP'S
MAXIMUM LIABILITY FOR CLAIMS ARISING FROM OR IN CONNECTION WITH THIS AGREEMENT WILL BE
THE AGGREGATE FEES PAID OR PAYABLE TO YELP HEREUNDER, EXCEPT WHERE PROHIBITED BY

APPLICABLE LAW.

B. NO WARRANTY. YELP MAKES NO WARRANTIES, NEITHER EXPRESS NOR IMPLIED, AND EXPRESSLY
DISCLAIMS THE WARRANTY OF MERCHANTABILITY AND WARRANTY OF FITNESS FOR A PARTICULAR

PURPOSE.

Vil. Indemnification
Gustomer will indemnify, defend, and hold harmless Yelp and its officers, directors, agents, and employees, from

and against any third party action based in whole or in part on the Services, Customer's relationship with Yelp or
any of Yelp's users, or Customer's use of Yelp's website.

VIII. Terms of Service
Customer's relationship with Yelp is also governed by Yelp's Terms of Service, currently located al

hitp/www velp.com/static?p=tos, the terms of which are incorporated herein by reference.

IX. Miscellaneous :
This Agreement embodies the entire under-stand=ing between the parties respecting the subject matter of this

Agreement and supersedes any and all prior related agreements between the parties. This Agreement will not be
amended or modified except in writing. Customer may not assign this Agreement without Yelp's consent. If any
provision of this Agreement is held to be invalid or unenforceable, the parties will substitute for the affected
provision a valid or enforceable provision that approximates the intent and economic effect of the affected provision.
This Agreement will be governed by and construed in accordance with law of California without regard to conflicts
of laws provisions thereof. The parties consent to jurisdiction and venue for actions related to the subject matter
hereof in the state and federal courts located in San Francisco County, California.

- END TERMS -

The Bleeding Heart Bakery REDACTED Mon, Oct 27, 2008 at 9:00 AM

To: Rie Pham <rie@yelp.com>

l, Michelfe Garcia, agree to these terms.

On Mon, Oct 27, 2008 at 10:564 AM, Rie Pham <rie@yelp.com> wrote:
i Hi Michelle,

Page 4 of 9
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To enroll The Bleeding Heart Bakery in Yelp's Featured Business Program, please reply to this email with "
i agree.” Your reply asserts that you are authorized to make the decision on behalf of Chaos Theory Cakes, and

‘ that you agree to the terms of the Featured Business Program Agreement set forth below.
We're excited to get you started|

Best,
Rie
(415) 632-5434

Yelp - Real People. Real Reviews.
ttp:/ivel

FEATURED BUSINESS PROGRAM AGREEMENT (last rev: 2/1/08)

This agreement ("Agreement”) governs the relationship between Yelp! inc. ("Yeip") and Chaos Theory Cakes (the
"Gustomer"), and all terms contained in this Agreement relate to Yelp's "Featured Business Program.”

. Definitions
The "Effective Date" means the date on which Customer agrees to the terms of this Agreement. The "Initial

Term" means a 12 month term, commencing on the first day of the first fuil calendar month after the Effective
Date. Each "Renewal Term" Is a one month term. The "Payment Schedule” means monthly payments on the first
day of each calendar month during the Initial Term and any Renewal Terms. The "Service Fees" are $270 per

calendar month.

Il. Featured Business Program Services
Beginning on the first day of the Initial Term, Yelp will use commerciaily reasonable efforts to deliver 1500 Ad

Impressions for Customer each month, as well as a business profile page on Yelp's website and additional
features that are subject to change at any time, including slideshow, message, announcement, and featured
review capabilities (together, the "Services"). An "Ad impression” is a single display of Customer's advertisement

on Yelp's website (www.yelp.com), as measured by Yelp's tracking system.

. Payment ‘
Customer will pay the Service Fees to Yeip, with payments due according to the Payment Schedule. Unpaid

amounts or errors may be billed on subsequent dates. Late payments may be assessed a penalty of up to 1%
per month. Customer agrees to pay any associated collection fees. Following the Initial Term, Yelp may increase
the Service Fees at any time, provided Customer receives notice prior to the month in which such new Services
Fees are to become effective. If Customer provides a credit or debit card for payment, Yelp wlli automatically
charge the card in the full amount owed on each scheduled payment date, pursuant to the Payment Schedule. |
the card is declined, Customer will provide Yelp with an alternative valid card. :

V. Term and Termination ,
A. Unless earlier terminated as set forth herein, this Agreement will become effective on the Effective Date and

will continue until the end of the Initial Term. Thereafter, this Agreement will automatically renew for successive
Renewal Terms until either party provides written notice to the other party of its intent to terminate as set forth In

Section IV(C).

B. In the event that Customer terminates this Agreement at any time during the Initial Term, Customer's will be
charged for all monthly Service Fees for the remainder of the Initial Term at the time of termination.

C. After the Initial Term, Customer may terminate the Agreement at any time by providing written notice to Yelp.
Upon receipt of such notice, Yelp will terminate the Agreement at the end of the month in which notice was
received. Termination of the Agreement by Customer will not relieve Customer of its obligation to pay for Services
for the then-current complete month. Yelp may terminate the Agreement at any time by providing written notice to

Customer.
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i ( B
| V. Use of Customer Information
i Customer grants permission for Yelp to use Customer’s name, listing, and other information in promotions and on

! Yelp's website.
VI. Warranties, and Limitation of Liability

[ A. LIMITATION OF LIABILITY. WHETHER OR NOT YELP HAS BEEN ADVISED OF THE POSSIBILITY OF

i SUCH LOSS, YELP OR ITS LICENSORS WILL NOT BE LIABLE IN RESPECT OF ANY

. MISREPRESENTATION, BREACH OF ANY IMPLIED OR EXPRESSED WARRANTY OR CONDITION, OR

' OTHERWISE BE LIABLE IN CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, FOR

LOSS OF REVENUE, LOSS OF PROFITS, LOSS OF BUSINESS OR GOODWILL, OR ANY OTHER INDIRECT,

SPECIAL, INCIDENTAL OR CONSEQUENTIAL LOSS, HOWEVER CAUSED, WHICH ARISES OUT OF OR IN

! CONNECTION WITH THE SERVICES, YELP WEBSITE, YELP USER REVIEWS, OR OTHERWISE UNDER

| THIS AGREEMENT. YELP'S MAXIMUM LIABILITY FOR CLAIMS ARISING FROM OR IN CONNECTION WITH

THIS AGREEMENT WILL BE THE AGGREGATE FEES PAID OR PAYABLE TO YELP HEREUNDER, EXCEPT

WHERE PROHIBITED BY APPLICABLE LAW.

B. NO WARRANTY. YELP MAKES NO WARRANTIES, NEITHER EXPRESS NOR IMPLIED, AND EXPRESSLY
DISCLAIMS THE WARRANTY OF MERCHANTABILITY AND WARRANTY OF FITNESS FOR A PARTICULAR

PURPOSE.

VIL. Indemnification
| Customer will Indemnify, defend, and hold harmless Yelp and its officers, directors, agents, and employees, from

! and against any third parly action based in whole or in part on the Services, Customer's relationship with Yelp or
| any of Yelp's users, or Customer's use of Yelp's website. A

I VI, Terms of Service
. Customer's relationship with Yelp is also governed by Yelp's Terms of Service, currently located at

ttp:/fw elp.conystatic? p=tos, the terms of which are incorporated herein by reference.

| IX. Miscellaneous
This Agreement embodies the entire under-stand-ing between the parties respecting the subject matter of this

Agreement and supersedes any and all prior related agreements between the parties. This Agreement will not be
amended or modified except in writing. Customer may not assign this Agreement without Yelp's consent. If any
provision of this Agreement is held to be invalid or unenforceable, the parties will substitute for the affected
provision a valid or enforceable provision that approximates the intent and economic effect of the affected
provision. This Agreement will be governed by and construed In accordance with law of California without regard
to conflicts of laws provisions thereof. The parties consent to jurisdiction and venue for actions related to the
subject matter hereof in the state and federal courts located in San Francisco County, California.

| - END TERMS -

{

-

Bleeding Heart LLC
1955 W. Belmont Ave.
Chicago, I 80857
773.327 6934

The Bleeding Heart Bakery REDACTED Mon, Oct 27, 2008 at 9:00 AM
To: Rle Pham <rle@yelp.com-

https://mall.gongle.comia/yelp‘com/?u5=2&1k=18208ab844&vlew;-pt&searchuinbox&thw1 1d3f00386881f1c&dsqt=1 ~ Page 6 of §
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I, Michelle Garcia, agree to these terms.

On Mon, Oct 27, 2008 at 11:00 AM, The Bleeding Heart Bakery REDACTED wrote:

i 1, Michelle Garcia, agree to these terms.

|

On Mon, Oct 27, 2008 at 10:54 AM, Rie Pham <rie@yelp.com> wrote:
Hi Michelle, ‘

To enroll The Bleeding Heart Bakery in Yelp's Featured Business Program, please reply to this email with "I
agree." Your reply asserts that you are authorized to make the decision on behalf of Chaos Theory Cakes, and
that you agree to the terms of the Featured Business Program Agreement set forth below.

We're excited to get you started!

Best,
Rie
(415) 632-5434

Yelp - Real People. Real Reviews.

hitp:/iyelp.com
: FEATURED BUSINESS PROGRAM AGREEMENT (last rev: 211/08)

This agreement ("Agreement") governs the relationship between Yelpl Inc. ("Yelp") and Chaos Theory Cakes
(the "Customer"), and all terms contained in this Agreement relate to Yelp's "Featured Business Program.”

I. Definitions
The "Effective Date" means the date on which Customer agrees to the terms of this Agreement. The "Initial

Term" means a 12 month term, commencing on the first day of the first full calendar month after the Effective
Date. Each "Renewal Term" is a one month term. The "Payment Schedule" means monthly payments on the
first day of each calendar month during the Initial Term and any Renewal Terms. The "Service Fees" are $270

per calendar month,

| 1 1. Featured Business Program Services
‘i Beginning on the first day of the Initial Term, Yelp will use commercially reasonable efforts to deliver 1500 Ad

Impressions for Customer each month, as well as a business profile page on Yelp's website and additional
features that are subject to change at any time, including slideshow, message, announcement, and featured
review capabilities (together, the "Services"). An "Ad Impression” is a single display of Customer's
advertisement on Yelp's website (www.velp.com), as measured by Yelp's tracking system.

I, Payment :
Customer will pay the Service Fees to Yelp, with payments due according to the Payment Schedule. Unpaid

amounts or errors may be billed on subsequent dates, Late payments may be assessed a penalty of up to 1%
per month, Customer agrees to pay any associated collection fees. Following the Initlal Term, Yelp may
increase the Service Fees at any time, provided Customer receives notice prior to the month in which such

| | new Services Fees are to become effective. If Customer provides a credit or debit card for payment, Yelp will
. | automatically charge the card in the full amount owed on each scheduled payment date, pursuant to the

¢ | Payment Schedule. If the card is declined, Customer will provide Yelp with an alternative valid card.

! | IV. Term and Termination
i 5 A. Unless earlier terminated as set forth herein, this Agreement will become effective on the Effective Date and
|

l will continue until the end of the Initial Term. Thereafter, this Agreement will automatlcally renew for successive
¢ | Renewal Terms until either party provides written notice to the other party of its Intent to terminate as set forth
| | in Section IV(C). ‘
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' B. In the event that Customer terminates this Agreement at any time during the Initial Term, Customer's will be

i

+ 1 charged for all monthly Service Fees for the remainder of the Initial Term at the time of termination.

C. After the Initial Term, Customer may terminate the Agreement at any time by providing written notice to Yelp,
Upon receipt of such notice, Yelp will terminate the Agreement at the end of the month in which notice was
received. Termination of the Agreement by Customer will not relieve Customer of its obligatlon to pay for
Services for the then-current complete month. Yelp may terminate the Agreement at any time by providing

written notice to Customer.

V. Use of Customer Information
Customer grants permission for Yelp to use Customer's name, listing, and other information in promotions and

on Yelp's website.

VI, Warrantles, and Limitation of Liability ‘
A. LIMITATION OF LIABILITY. WHETHER OR NOT YELP HAS BEEN ADVISED OF THE POSSIBILITY CF

SUCH LOSS, YELP OR ITS LICENSORS WILL NOT BE LIABLE IN RESPECT OF ANY
| MISREPRESENTATION, BREACH OF ANY IMPLIED OR EXPRESSED WARRANTY OR CONDITION, OR

© | OTHERWISE BE LIABLE IN CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, FOR

LOSS OF REVENUE, LOSS OF PROFITS, LOSS OF BUSINESS OR GOODWILL, OR ANY OTHER
INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL LOSS, HOWEVER CAUSED, WHICH ARISES
OUT OF OR IN CONNECTION WITH THE SERVICES, YELP WEBSITE, YELP USER REVIEWS, OR
OTHERWISE UNDER THIS AGREEMENT. YELP'S MAXIMUM LIABILITY FOR CLAIMS ARISING FROM OR
IN CONNECTION WITH THIS AGREEMENT WILL BE THE AGGREGATE FEES PAID OR PAYABLE TO
YELP HEREUNDER, EXCEPT WHERE PROHIBITED BY APPLICABLE LAW.

B. NO WARRANTY. YELP MAKES NO WARRANTIES, NEITHER EXPRESS NOR IMPLIED, AND
EXPRESSLY DISCLAIMS THE WARRANTY OF MERCHANTABILITY AND WARRANTY OF FITNESS FOR A

PARTICULAR PURPOSE.

Vil. Indemnification
Customer will indemnify, defend, and hold harmless Yelp and its officers, directors, agents, and employees,

from and against any third party action based in whole or in part on the Services, Customer's relationship with
Yelp or any of Yelp's users, or Customer's use of Yelp's website, ,

VIIi. Terms of Service
Customer's relationship with Yelp is also govemed by Yelp's Terms of Service, currently located at

http:/www.yelp.com/static?p=tos, the terms of which are incorporated herein by reference.

IX. Miscellaneous ,
This Agreement embodies the entire under~stand=ing between the parties respecting the subject matter of this

Agreement and supersedes any and all prior related agreements between the parties. This Agreement will not
be amended or modified except in writing. Customer may not assign this Agreement without Yelp's consent. {f
any provision of this Agreement is held to be invalid or unenforceable, the parties will substitute for the affected
provision a valid or enforceable provision that approximates the intent and economic effect of the affected
provision. This Agreement will be governed by and construed in accordance with law of California without
regard to conflicts of laws provisions thereof. The parties consent to jurisdiction and venue for actions related to
the subject matter hereof in the state and federal courts jocated In San Francisco County, California.

- END TERMS -

i
i

‘ Bleeding Heart LLC
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