Hendricks v. AT&T Mobility LLC Doc. 35 Att. 3

Exhibit 2

Dockets.Justia.com


http://dockets.justia.com/docket/california/candce/3:2011cv00409/236577/
http://docs.justia.com/cases/federal/district-courts/california/candce/3:2011cv00409/236577/35/3.html
http://dockets.justia.com/

g atat

Wireless Number: Redacted

Rate Pian: /NATP450RUMMSKNW
Rate Plan Charger” $39.99
Term of Service: 24 months
Anytime/Daytime Minutes: 450
Night/Weekend Minutes: 5000
Mobile to Mobile Minutes: Unlimited in US
Upgrade Fee: $18.00

*Additional charges apply. See page 2 for details.

& My Plan Details

DATAPLUS 200MB FOR iPhone WITH

VISUAL VOICEMAIL

* Eligible voice & data plan for iPhone required.

® 200MB of data (US Only). $15/200MB of add'l data.

* Unlimited AT&T Wi-Fi Basic Hotspot usage.

* Visual Voicemail

ROLLOVER MINUTES Included

* Unused, accumulated Anytime Minutes that carry over from
month to month.

» Start accumulating after your first full billing period; expire
after 12 rolling bill periods.

* Oldest Rollover Minutes are used first. Not transferable or
redeemable far cash or credit.

e |f you change rate plans, any accumulated Rollover Minutes
in excess of the new plan's number of monthly anytime
minutes will expire upon such change.

MOBILE TO MOBILE MINUTES Included

* Calls made to and from other AT&T customers in your
mobile to mobile calling area do not count against Anytime
Minutes. Minutes do not rollover (exceptions may apply)

* Mobile to Mobile minutes only apply in the US

CTHER FEATURES $20.00

*To review additional features on your plan please visit
att.com/wireless for details

$15.00

Generated on: 07/09/2010

PATRICK L. HENDRICKS

Eifiona Mackal Apple iPhone

To learn more about using your iPhone, go to:
www.apple.com/support/iphone.
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Tap 8 on home screen. Tap Voicemail and follow

the prompts.
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1. Dial your 1_0—dlgit wireless phone number.

2. When the greeting begins, PRESS #
3. Enter your password and follow the prompts.
Fargot VYour Passwnsg?

Dial 611 and follow the prompts to reset.

To learn more about Visual Voicemail features and
security, go to: att.com/WirelessHelp. Customers
with an existing voicemail account should review
current messages before setting up Visual Voicemail.

_Existing messages will be deleted once your Visual

Voicemail account has been established.

Check usage via a FREE text message.
DIAL: “#i& # Send (*646#)
Check data usage via a FREE text message.
DIAL: & 27 4 # Send (*3282#)
Check phone upgrade discount availability.
DIAL: * # £ & % Send (*639#)
FREE instant access to our automated bill pay
system.
DIAL: * P 2 ¢ Send (*729)

See att.com/StarServices for limits regarding
*MiN#/*DATA%.

att.com/wireless

611
Landiine: 1-800-331-0500
Access our automated phone systems to pay your
bill, check your minutes and more!

Manage your account online! View your minutes, add features and access this document by registering for online

account management at: att.com/Mywireless.



If you are currently receiving a combined bill from AT&T, your billing date
will remain the same. If you have recently combined your wireless and AT&T
local service bill, you will begin receiving a single bill from AT&T in
approximately 30-60 days. Please continue to pay your wireless bill by mail
until receipt of you first combined bill. If eligible for a combined bill discount,

-it will appear on your first combined bill.

nart of yvour gontract

Start Of Blllmg Cycle To Be Determined

';WII'EIE.‘SS Summary For:

Redacted

- PATRICK L. HENDRICKS

Prorated Monthly Total

! Assistance (411) and Long Distance Charges

' Monthly Service Charges Charge Charge Charge |
‘ Rate Plan "
‘ Previous Rate Plan
-‘ f

; 59 39.99)
Other Services
| MESSAGING UNLIMITED 20.00 20.001
: s'
: DATAPLUS 200MB FOR iPhone WITH VISUAL 15.00 15.00;
- VOICEMAIL
; .l
_Total Monthly Service Charge $74.99!
. Usage, Additional Minutes, Roaming, Directory BASED ON

ACTUAL USAGE

Credits, Adjustments & Other Charges®

18.00

i
P Wireloss Phon

o VA0

tachivatio

: Regulatory Cost Recovery Charge .60 .605
- Federal Universal Service Fund 361 361
State Universal Service Fund
: Other AT&T Surcharges 17 A7
‘Total Credits, Adjustments & Other Charges $22.38
- Government Fees & Taxes

: State and Local Tax 12.60 12.60
1911 Fee 331 331
. Total Government Fees & Taxes™ 315.9125
' Total Charges: {ESTIMATED) 113281

el Minutes 45¢/min.
$1.99/call + Airtime
20¢ (25¢/50¢ Intl.)/message*

Boture Mideo 30¢/message”

i hsne Oate Diaee?

wresiel

$15.00 per month

*Charged for messages sent and received.

Rates differ if text plan selected.

**Domestic US; International plans available.

Airtime Minutes apply to Visual Voicemail

| _retrleved from mobile.

Ioyarpingy Oh
3 T Lban

Internatlonal roammg charges apply for any
usage outside the continental U.S., Puerto
Rico and U.S.V.L

piry Erppnnrmnont Beturn Polay

* Returns/exchanges must be like new and
include all original packaging, accessories,
manuals, and proof of purchase.

= No exchanges on Closeout items.

« iPhone returns subject to a 10% restocking
fee except where prohibited.

+ Authorized Retailer and Other Locations:

See the specufac locatlon s return policy.

. Payment required for services used.

¢ Activation fee will be refunded if
termination occurs within 3 days of
activation.

* See our complete policy at:
att.com/ReturnPolicy.

RS U EICE

Asurion offers MobileProtect™, Insurance for

your iPhone®. See mymobileprotect.com for

details.

ANy SN0 Panair

All iPhone warranty and repair is handled by
Apple at www.apple.com/support or
1-800-MY-iPHONE or Apple Retail stores
with an appointment. New iPhones have a
one year hardware manufacturer's warranty.
Refurbished iPhones may differ. Warranty
replacement iPhones may be refurbished
devices.

‘ATET imposes a Requlatory Cost Recoveiy Chaige of up to a $1.25 to help defray f0=15 mcurred in complying with State and
Federal telecom regulation; State and Federat Universal Service charges and surcharges for government assessments on ATET.

These are not taxes or government required charges.

© The estimates above are based on the highest tax/fee/surcharge rates

assessad in yoin state; actual charges may vary, For actual state percentages, visit att. com/AdditionalCharges. To prevent
nauthorized charges, notity AT&T immediately f your phione is lost or stolen. Your rate plan brochure/contract controls if

meansistent with this document,

L2010 ATET Inteliectual Property. All s

rights reserved. AT&T. ATAT logo and all other marks

contained herain are trademarks of AT&T Intellectual Property and/or AT&T affiiiaied comparies,



1. The Terms of Service and its arbitration clause.

2. The rate plan terms including the Data Service Terms

and Conditions and applicable feature terms.

3. Rates and other details about the rate plan (in
Customer Service Summary, brochure or at
att.com/wireless).

If | terminate this Agreement before the end of my

Commitment, | will pay an ETF of up to $325 if purchasing

certain specified Equipment (e.g., Smartphones) OR up to

$150 for other Equipment for each tel. no. associated with
my service as indicated in the Terms of Service.

if | am signing on behalf of an entity, | represent that | am
authorized to sign on its behalf, and | agree to be jointly
responsible with the entity for payment of any sums that
become due under, and to be bound by, this Agreement. |
agree you can collect directly from me without first
proceeding against the entity.

cserirant Poo

This Agreement incorporates and includes by reference
AT&T's current Terms of Service #FMSTCT06100152E and
its arbitration clause. This Agreement also incorporates
and includes by reference the versions of the following
AT&T brochures that are effective as of the date of this
Agreement: i. AT&T’'s Rate Plan Brochure describing the
services listed above under “Monthly Plan;” and, ii. AT&T's
Features Brochure(s) describing the service feature(s) listed
above under “Other Services.” | acknowledge that the
Terms of Service Booklet, the Rate Plan Brochure and the
Features Brochure(s) were separately provided to me
before the time | signed this Agreement.

gaps in coverage within the service areas shown on maps.

Eligible voice and data plans are required for iPhone and
certain other devices. The data plans do not cover
international data charges. | agree that AT&T may add
required plans to my account and bill me the appropriate
monthly fee if | use an iPhone or other device that has
plan requirements.

anch Cortain Othor Devicey

Enroll for $2.99/month and get the first 30 days free.
After the free period the charge is $2.99/month per line.
You may cancel at any time by contacting AT&T.

Redacted| 70-00y cancatiation Poticy

| may terminate this Agreement within 30 days after
activating service without paying an Early Termination
Fee. | will pay all fees and charges incurred through the
termination date, but AT&T will refund any activation fee
if | terminate within three days of activation. Also, | may
have to return any handsets and accessories purchased
with this Agreement and pay any applicable restocking
fees. If I terminate after the 30th day but before the
Agreement’s Service Commitment has expired, | will pay
AT&T an Early Termination Fee for each wireless
telephone number associated with the service.

| understand that wireless devices can be used to
purchase goods, content, and services (including
subscription plans) like ring tones, graphics, games, and
news alerts from AT&T or other companies. | understand
that | am responsible for all authorized charges
associated with such purchases from any device
assigned to my account, that these charges will appear
on my bill (including charges on behalf of other
companies), and that such purchases can be restricted
by using parental controls available from an AT&T
salesperson, at att.com/wireless, or by calling AT&T.

If not already enrolled, ask about optional Wireless

Phone Insurance. If eligible, you have 30 days from the

date of activation or upgrade to add it. Provided by

Asurion Protection Services, underwritten by CNA. See

brochure for complete terms and conditions. Key terms

inctude:

* Premium: $4.99/month

* Non-refundable Deductible: from $50-$125/per claim.

* Limits: Two claims per 12 months; maximum
replacement value of $1500/per claim.

* Replacements may be refurbished or different model.

» Cancel at any time for a prorated refund of the
monthly charge.

* iPhone is not eligible for insurance through AT&T but
is available through Asurion at mymobileprotect.com.

| HAVE READ AND AGREE TO BE BOUND BY THIS
AGREEMENT WITH ITS SEPARATE TERMS OF SERVICE,
RATE PLAN AND FEATURES BROCHURES (including
but not limited to, their Changes to Terms and Rates,
Limitations of Liability, and Arbitration clauses). If
buying an iPhone, | agree that using it acts as an
acceptance of the Apple and third party terms and
conditions included with the iPhone.

07/09/10
S0
FAl44

Redacted

You will sign this agreement electronically.
1. If you do not sign using a signature capture device,
dial "862 from your phone or 1-866-895-1092,
2. Listen and follow the prompts.
3. Upon completion, your phone will be activated.
if electronic signature is not available, please sign below:

Signature
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MobileNumber=Redacted
AccountNumber=Redacted
CustomerName=PATRICK HENDRICKS
Market=NCA

Site=SFR
AcceptanceDate=07/09/2010
AcceptanceTime=14:04:40
AcceptanceType=IVR
ContractElectronicAcceptance=YES

AT&T Proprietary (Sensitive Personal information).
Authorized individuals only.
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PATRICK HENDRICKS Page 10of5

e Redacted AccountNumber Redacted
e‘ t t OAKLAND CA Redacted Billing Date Mar 28, 2009

Woeb Site att.com

i Bill 168.79
— kit Thankyou for choosing AT&T. Your ALL DISTANCE® servicaincludesa §15

Payment 138. 43CR gediscount for combining your voice service with two of mora additional
: qualifying products.
Adjustments 30.36CH Your monthly savings: $54.43
Balance -00
Current Charges TR { Detail of Payments and Adjustments
Total Amount Due $132.20 ltem
Mo, Dste Description justments Payments
Amount Due in Full by Apr 28, 2009 1313 Payment _ 138.43
2 3B Adjfor- ATET Wiraless Services 30,3608
Totals 30.360R 138.43

Billing Summary
Plans and Services

Questions? Visit att.com

Plans and Services 46.25 Monthly Service - Mar 28 thru Apr 27
1 800 288-2020 3. CombinedC ionsSves 35.00
ALLDISTANCE®
AT&T Internet Serviges 35.00 by AT&T Californis
1877 722-3755 ResidanceFlat Rate Serv
Line Sharing Basis
AT&T Wireless Services 50.95 Metro Plan
1 80O 331-0600 Caller 10
Waiti
Total Current Charges 132.20 Ezlllw:il:;:gm
Call Forwarding
Cali Raturn
Call Scraen
Priarity Ringing

Select Call Forwarding
SpeadCalling 8
Three-WayCalling

WiraPro™
Unitd Nationwd Clg Advantage4
by AT&T Long Distance
4. CallerID Sslective Blocking 00
Total Monthly Service 35.00
S
5. Faderal SubscriberLing Charge , 4.3
PREVENT DISCONNECT - CARRIER INFORMATION 6. Rate Surcharge a7
PAYMENT OPTIONS - ELECTRONICPAYMENTS 7. State Hauu_lameree ) .08
LISTINGS INCREASE - ATETUNIVERSALCARD 8. FederelUniversaiService Feg T8

- BUNDLETGDAY!
Sea"News You Can Use" for additional information

Local Services provided by ATAT California er ATAT Nevads bassd
upan the service sddress location.

Return bottom partion with your chack in the snclosed envalops, U.8. Par. DTG, 350 and DAY, 518

DUE BY: Apr28, 2009 $132.20 LATE: After Apr30,2008  $137.34
PATRICK HENDRICKS

% atsat I account umber  REdacted Redacted

Please inclode your account number on your check OAKLAND CA Regacted

Make check payable to:
AT&T
PAYMENT CENTER
SACRAMENTO CA 95887-0001

1000 Redacted 1671900000000000000000013220



PATRICK HENDRICKS
Redacted
OAKLAND CA Redacted

@ atat
Crrr———

Surchargesand Other Fees - Continusd

Page 2of5
AccountNumber Redacted
Billing Date  Mar 28, 2009

ATLT Long Distance

Information

1. Carrier Cost Racovery Fes {Long Dist) 1.99 Thankyoufor subscribingto ALL DISTANCE® sarvice with unlimited domestic lang
Total Surchargesand Other Foas T.57 distanca provided by AT&T Long Distance {$4.00 of the total ALL DISTANCER
sarvice package price is Unitd Nati i Clg Ad: g4, the d ic direct dial
GovernmentFees and Taxas long dist vica, not including and surcharges). ALL DISTANCE® sarvica
2 CAHigh Cost Fund Surc harga - A: 04 call detail and any othar AT&T Long Distance chargaswill be listed below. Any
3. CAHigh Cost Fund-B and CA Advanced Sve Fu nd A7 usagenot praviously billed may appear within the details balow.
4. California TelaconnectFund Surcharge 02 .
5. UniversalLifsfine Telephone Service Surcharga .30 mﬁ xrﬂml‘:mim:t;:‘hﬂ Long
:. CA Helavservicssand CommunicationsDevices Fund .06 Distancs, access we. att.con/public_affairs
. §-1-1Emergency Systam A4 7 e -
b Local 28 or call 1 888 225-8530 to have a copy mailed.
Total GoveramentFees and Taxes 3.6 Account Sumsa
Description
Total Plans and Services 46.25 Charges for March .00
Total Account Summary Charges 00
ATLT Internet Services lnvoice Summary
(a8 of MARCH 18, 2008)
Important Information Current Charges
For Billing Inquiries: Sarvice Charges )
AT&T High Spead Internat customers call 1-800-288-2020, Credits and Adjustments .00
AT&T Yahool Web Hosting customers call 1-§66-72 2-9932, Call Charges 00
Forbilling quastions regarding AT&T Wab Hosting™, call 1-898-932-4678. Surcharges and Other Fees 00
For dedicatad DSL lines through AT&T Business DSLIP service, call 1-866-375-4748 Government Fees and Taxss 00
AT&T Wi-Fi contact information locatad at www.attwifi.com, Total Inveice Sumsary 00
For all Homezane (HZ) billing inquirias,visﬂwmu.an,cum.imona\rclipand fogin
through"ManageYourMonayClip™ Account'to view and/or manage your Call Charges - Feb 15th thru Mar 18th
manthly Homezone video billing transactions. For email inguires ragarding High
Speed Intarnat billing only, visit www.att.com/gen/general?pid=10913For Dossstic Usege Sumsary Amount
written inquiries regarding High Spead Internat billing only, plaasa addrassto ATA&T Calls forRedactad
High Speed Intarnet Billing Inquiry, P. 0. Box 2337, Rohnert Park, CA 959272937, Domestic Ninutes Used 35
Nomber of Calls ]
Summary of Current Charges Total Dowsstic Direct Dial Charges .00
Monthly Servica 35.00
Total Summary of Current Charges 35.00 Calls for Redacted
Monthly Service . "
Internet Services Ites
e _ bo. Dete Tiss Place Called hmber  Code i
No._ Desciptiop Ouantiry 10. 243 1156k FEAMT CA Rodacted 00 500 0
Chargesfor Redacte
QIak St Redacted 1218 B50A  FRMK MAIN CA 000 1:00 00
8. AT&THSIELITE 3.00 12, 248 §UA  CROGETT CA 000 2:00 00
Service Dats: 03/04/03- 04/03/09 13, 218 6254 FRMK OLIVRCA 000 5:00 0
PATRICKHENDRICKS 14219 10120 FRENNT A 000 4:00 00
Redacted 15. 2:27 424 FREMNT CA 00 3:00 .00
16. 3-02 1028A  LNDA VSTA CA 000 1:00 00
Total AT&T Internet Services 35.00 17, 311 136P  ANTIOCH CA 000 1:00 00
18, 3-11  137P  ANTIOCH CA 000 3:00 00
Subtotal Domestic Calis forR e dacted -0

S 2008 ATET hiallectual Propariy. Ail rights reservad. ]



£ atat

PATRICK HENDRICKS Page Jofs
Redacted AccountNumber Redacted
OAKLAND CA Redacted Billing Date Mar 28,2009

ATAT Long Distance

Domestic - Continued

Item

No. Date Time  Place Called Nusber Cods Nin
Total Domestic Calls for Redacted

Total Calls forRedacted

Total Call Charges

Keyto Calling Codes

0 Day Z Other

Total AT&T Long Distance

2

.00

ATAT Wireless Services

Isportant Information

NOTICE OF REVISED ARBITRATION CLAUSE IN CONTRACT
We wish to inform you that, effective immediately, ATAT
has revised the arbitration clause in your Wireless Service
Agreement. For more inforsation, pleass

visit http://wew.att.con/disputeresolution

Attention TTY Users

For Deaf/hard of hearing customers: (TTY) 1 866 241-6567
Quastions on accessibility by persons with

disabilities: 1 866 241-6568

Account Sussary .

Description
Charges for March

Total Account Summary Charges
Adjustments (included in previous charges) 30.36CR

Wireless Summary - Redacted
Cycle Dates: Feb 9,2009- Mar 8, 2009

Promotions and Discounts $3.00CR
Nonthly Service §44.99
Credits, Adjustments and Other Charges $1.72
Data Usage $2.49
Taxes $4.75
Total Wireless Charges $50.95

Promotionsand Discounts
1. Discountfor NATP450RUMMSKNW
Total Promotions and Discounts

Monthly Service

50.55

50.95

3.00CR
3.00CR

Mar 9thru Apr 8
2, NATP450RUMMSKNW
450 ANYTIME MINUTES

39.99

5000 Nght & Wknd Min
ANYTIME ROLLOVERMINS
CALLERID LINE BLOCK
Call Forwarding

Call Hold
Call Waiting
Callar ID
NATION GAIT/GSM
NO ANSWER CALL FORWARD
THREE-WAY CALLING
UNLTD EXP M2M MINS
3. 5000 N&W 00
4, AT&T Direct Bill 00
5. AT&T Domestic LD 00
DOMESTICLD
INTERNATIONALLD
6. AT&T Roam LD .00
DOMESTICLD
INTERNATIONALLD
1. EXPANDEDINTLROAM .00
8. Enhanced_Voice_Mail .00
9. FastForward N/C .00
10. GSM CoverageArea 00
1. IntIDialingAllowed .00
12. IntiRoamAllowad .00
13. intiRoamToliN/C .00
DOMESTICLD
INTERNATIONALLD
14, Off-Network Roam .00
15, StandardILD .00
DOMESTICLD
TollInternational
16. Uniimited Expd M2M .00
17. DATA PAY PERUSE 00
18. MESSAGING 200 5.00
Multimedia Messaging
Text Messaging
Total Monthly Service 44.99
Credits, Adjustmentsand Other Charges
19. Regulatory Cost RecoveryCharge .43
20, FaderalUniversal Service Charge 1.2
21, State Public Utility Surcharge .08
Total Credits, Adjustments and Other Charges 1.72

Voice Usage Summary

Rollover Summary
Previous Balance 749
Ninutes Used -1
Hinutes Expired (*) 0
Current Rollover Balance 638

(*) Unused Plan Minutes Expired
After 12 Billing Periods

5000 N&W

732 Minutes Used
5,000 Minutes Included



. PATRICK HENDRICKS Page 4of5
Redacted AccountNumber Redacted
OAKLAND CARedacted Billing Date Mar 28, 2009

g atat

Voice Usage Summary - Continued
Unlimited Expd M2M

98 Minutes Used

Rollover FM 450
561 Minutes Used
450 Minutes Included
Total Voice Usage Summary .00
Data Usage Summary
MESSAGING 200
35 Text Messages Used
1 Multimedia Nessages Used
200 Messages Included
DATA PAY PER USE
249 Kilobytes Used
1. 249 Billed at $0.01/KB 2.49
Total DATA PAY PER USE 2.49
Total Data Usage Summary 2.49
Taxes o
2. CA AdvancedServices Fund [CASF) A1
3. CHCFA .06
4, CHCFB 1
5. Relay Service Davice Fund .09
6. State 911 Tax .24
1. TeleconnectFund .03
8. Universal Lifeline .54
LR City Utility Users Tax 3.57
Total Taxes 4.75

DirectBi1l Charges

Detail of DirectBill charges can be viewed at
att.con/directbill. The direct bi111ng option offers you the
ability to purchase products such as ringtones, games,
graphics and wireless software from ATET preferred

Internet merchants.

Total AT&T Wireless Services 50.95
Wiraless services provided by AT&T Mobility

News You Can Use

PREVENTDISCONNECT
Ali charges must be paid each month to keepyouraccountcurrent, However, "hasic

service”and its applicabletaxes and surchargesMUST be paid to avoid disconnection,

Currently, for this account that amount is $12.50. Failure to pay non-basic charges
may resultin other collection activities, including restriction of toll calls,

CARRIERINFORMATION

Our records show that you have selected AT&T California

or a companythat resellstheir servicesas your primary local toll carrier and that you
have chosennotto selecta long distance carrier. Please contactus if this does not
agree with your records.

PAYMENT OPTIONS

Pay bills online FREE of charge at att.com. Go There Today! You can also pay by
calling 1.800.288.2020and saying"Pay Bill". Payments made with an AT&T
representativemay be subjectto a $5.00 payment conveniencefea. You can mail
your paymentin the enclosedenvelope.

ELECTRONICPAYMENTS

When making a secure electronic bill payment from your bank accountover the

phone, you will needto provide sufficientinformationto authenticateyourselfas
the accountowner, By providingthis information, you are authorizing AT&T and
your financial institution to processa one-time debit from your bank accountfor
paymentof your bill. Other bill paymentoptions are available at www.att.com.

LISTINGS INCREASE

Effective 6/1/08, the monthly rate for additional White Page listings and lines of
information for residential customers will increasefrom $1.50to $1.75. For more
information, please visit us online at att.com or call an AT&T Service
Reprasentativeat 1.800.288.2020. Thank youfor choosing AT&T.

AT&T UNIVERSAL CARD

SAVEUP TO 10% ON YOUR AT&T SERVICES with AT&T Universal Savings Card for
the first 12 months and up to 5% savingsthereafter. Save even more with low APR
on balancetransfers and NO annualfae. Restrictionsapply. Call 1.800.361.9793for
details,

BUNDLETODAY!

As an AT&T customer,when you bundle Home Phone with Unlimited Long Distance,
Wireless, high-speedInternet and AT&T AdvancedTV service, you'li enjoy greater
savings. So bundle today and start saving month after month. Call 1.800,819.0882%0r
visitatt.com/luckyyouto take advantageof our limited-time cash backoffer,

Terms and Conditions

THREE PAYMENT OPTIONS: Electronically:through Automatic PaymentService or
Onling: AT&T eBill™, At an Authorized PaymentLocation. Or mail to AT&T Payment
Center, Sacramento, CA 95887-0001.

BILLING QUESTIONS: Call us first at 1 800 288-2020,0r write: Residence Se rvica,
POB 9038, South San Francisco,CA 94083; or Business Service, POB 78230,5an
Francisco,CA 94107, or visit att.com. We will inve stigateand notify you. If you

have a complaintyou cannot resolve with us, write the California Public Utilities
Commissionat Consumer Affairs Branch, 505 Van Ness Ave, San Francisco,CA 94102
oratwww.cpuc.ca.gov,or call 1-800-649-75700r TDD 1-800-229-68486. If your
complaint concernsinterstate or international calling, write the FCC at Consumer
Complaints, 445 12th Street SW, Washington,D.C. 20554, or at fecinfo@fec.govor
call 1-888-225-5322,0r TTY 1-888-835-5322. Note: The CPUC handles complaints

of both interstate and intrastate unautherizedcarrier changes ("slammin g

The California consumer protection rules are available opline at
www.calphoneinfo.com.

FEDERAL SURCHARGES: The Faderal Universal Service Fee and the Federal
Subscriber Line Chargeare chargesimposed by action of the Federal
CommunicationsCommission,

TARIFF INFORMATION: Call 1-888-31 9-88000r visit our web site
www.att.com/public_affairs.



PATRICK HENDRICKS
Redacted
OAKLAND CA Redacted

@ atat

Terms and Conditions

CALLERID SELECTIVE& COMPLETEBLOCKING: Caller 1D sends your name and
phone numberto the personor businesscalled. Selactive Call Blocking prevents
your infermation from being displayedfor one call. Dial *67(1167 - rotary phones)
before calling. Complete Blocking keeps your information from being displayedon
all of your calls exceptthose you electnatto block. Dial *82{1182- rotary phones)to
unblock. No blocking on 911, 800 and 900 ¢a lls. Both blocking options ara free.

LATE PAYMENT CHARGES: If the unpaidbalance on your bill is $30,000r more, a

late payment charge of $2.50, plus 2.0% on the unpaid balance, calculated manthly,
will be assessedif your paymentis not receivedby the "LATE" date shown on the
Payment Stub.

Page 50f5
AccountNumber Redacted
Billing Date Mar 28, 2009
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PATRICK HENDRICKS Pags 10f5

s ey, Redacted AccountNumber Redacted
Qaippe” DAKLAND CA Redacted Billing Date  May 28, 2009
= atat
Previ Bi .
revious Bil LLE Thankyou for choosing AT&T. Your ALL DISTANCE® service includes a $15
Payment Received 5-21 Thank youl 130. 28¢A packagadi for combining your voice service with two or mare additional
: qualifying products.
Adjustmeants 00 Your monthly savings:$54.49
Balance .00
Total Amount Due $130.586 M;mhlrsmu-mnmu.mzr .
. CombinedC ications§; 35.00
i ALLDISTANCE®
t Ful 2009
e Ll Jun 28, by AT&T California
ResidanceFlat Rate Sery
Ling Sharing Basis
Matro Plan
Caller ID
Call Waiting
Questions? Visit att.com Call Waiting 1D
Plans and Services 46.41 Call Forwarding
1800 288-2020 Cali Raturn
Call Screen
ATET Internst Services 35.00 Priority Ringing

1877 722-3755

AT&T Wireless Services 49.15
1800 331-0500
Total Current Charges 130.56

News You Can Use Summary

PREVENT DISCONNECT CARRIER INFORMATION
PAYMENT OPTIONS - ELECTRONICPAYMENTS
- AGREEMENTENCLOSED - BUNDLE TODAY)
Se8 Nows You Can Use™ for additionalinformation

Hoturn battam Portion with your check in the #nclossd envslope.

DUE BY: Jun 28, 2009 $130.56

Pleass include your accoum NUMDEr on your check

g = atat Billing Date May 28, 2009 Aceount Number

% Redacted

Selact Call Forwarding

Spead Calling 8

Three-Way Calling

WiraProw

Unitd Nationwd Clg Advantaged
by AT&T Long Distance

2, CallerlD Selactive Blocking .00
Total Monthly Service 35.00
Surchargesand Other Feas

3. FaderslSubscriberLing Charge 4.3

4. Rate Surcharge 37

5. StateReg ulatory Feg 08

6. Faderal UniversalService Fea Ryl

7. Carrier Cost RecovaryFee (Long Dist) 1.98
Total Surchargesand Other Fees 1.712

GovernmentFees and Taxes
8. CAHigh CostFund Surcharga- A: .

o4

9. CAHigh CostFund-B and CA AdvancedSve Fund A7
10. California TeleconnectFund Surcharge 02
1. UniversaiLitaling TelaphoneService Sure harge .39
12 CARalay Service and Communications Devices Fund 08
13 8-1-1Emargen cySystem Rl

Locei Services provided by ATAT Californis or ATET Nevads baned
Upon the sarvice address loestion,

U.S. Pat. D419, 950 and D414, 510

LATE: After Jun 30, 2009 $135.67
PATRICK HENDRICKS

Redacted
RedaCted VAKLAND CA Redacted
Make check payable to:
ATET
PAYMENT CENTER
SACRAMENTO CA 9588 7-0001

LB?lQDDUEGDDDDUDDODDDDDIBDSE
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g atat
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GoveramentFees and Taxes - Continued _
1. Local 2.87
Total GovernmentFees and Taxes 3.68
Total Plans and Services 46,41
Iﬂmg!nllglnnnaﬂg —_———

Far Billing Inguiries:

AT&T High Spead Internet (DS L) customers call 1-800-288-2020,

ATAT Yahoo! Web Hosting customers call 1-866-722-9932.

AT&T Web Hosting™ [Shared Hosting, Virtual Dedicated Server YOS} and
Managed Dedicatad Servar (MDSH, call 1-888-932-4578.

A&T Wi-Fi contactinformation locatad at waww attwifi.com,

For all Homezona{Hz) billing inguirias, visit hrtps‘.ﬂmtbspsaﬂcars.shcis.sbc.c om/
and login to view and/or manage your monthly Homezonsvidao billing

transactions. For email inquiries regarding High Spead Internetbilling anly, contact
www.att.com/gen/genaral?pid=10913Far written inquirias ragarding High Spaed
Internat billing enly, please addrassto AT&T High Speed Internat Billing Inquiry,
P.0. Box 2937, Rohnert Park, CA 95927-2937,

Summary of Current Charges

Monthiy Service 35.00
Total Summary of Current Charges 35.00
Monthly Servica . "
Internet Services
ftem
Chargestor Redacted

2 ATRTHSIELITE 1 35.00

Servica Date: 05/04/09- 06/03/09
PATRICK HENDRICKS

Redacted

Tolal.ﬂl’&TlntarnetServices 35.00
ATLT Long Distance
I ant_Information

Thankyou for subscribingto ALL DISTANCE® service with unlimited domestic lo ng
distance provided by AT&T Long Distanca ($4.00 of the total ALL DISTANCER
service package price is Unitd Nati Clg Advantaged, the domastic direct dial
long distance service, not incly dingtaxas and surc harges). ALL DISTANCE® service
calldetail and any athar AT&T Long Distance charges will be listed below, Any
usage not praviously billed may appaar within the details below,

Message Regarding Terms & Conditions:
To view your Torms & Conditions for ATET Long
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Redacted AccountNumber Redacted
DAKLAND CA Redacted

Billing Date  May 28, 2009

Important Information - Continued -

Distance, access www, att -con/public_affairs
or call 1 888 225-8530 to have a copy mailed,

Actount

Description
Charges for Ky
Total Account Summary Charges

8

ImnéceSummau ——
{as of MAY 16, 2008)

Current Charges

Service Charges

Credits and Adjustments
Call Charges

Surcharges and Other Fees
Goverrwent Fees and Taxes
Total Invoice Summary

Call Charges- Apr 15th thre May 14th o

Domestic Usage Summary Amount
Callsfor Redacted
Dosgstic Ninutes Used
lmber of Calls

Total Domsstic Direct Dial Charges 0

EE2REs3:

1§

Calis ferRedacted

Domestic
Ttew

= 3
r o |

Date Time  Place Called Musber
- 413 P BSHP RMCH o
14 o asw oy geedacted
414 026A  BSHP RNCH CA
- 421 8224 COLUMBIA
. 422 g1 CONCORD
- 422 H1Z0 CONCORD

288sz=

- —n s o

A&
g

Es8B2883:5%

B8282&88:

420 428 FREMONT

4-22 43P FREMONT
16, 4-23 84A  COMCORD

4-20 D140 FRENONT
18, 424 12280  COMCORD
19, 5-00 1249
20. 511 951A  FREMONT
200 511 10024 FREMONT
22, 5411 10030 FRENONT
23, 511 10034  FREMGHT
24, 511 1004h  FREWONT

B
feReeepeeopea

g
228

£33

1:00
100

§§§§§§§§§§§§§§§§§§§§§§§
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© 2008 ATAT Wielwctual Preperty. All cights rassrved. .
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Redacted AccountNumber Redacted
OAKLAND CA Redacted Billing Date May 28, 2009

v&"j , atat

ATLT Long Distance Cycle Dates: Apr 9, 2009 - May 8, 2009
Promotions and Discounts $3.00CR

Domestic - Continued Monthly Service $44.99
Tten Credits, Adjustments and Other Charges $2.35
No. Date Time  Place Called Nunber Code  Min Taxes $4.81
1. 5-11 1005A  FRENONT (ARedacted 000 1:00 .00 Total Wireless Charges $49.15
2. 5-11 1{006A  FREMONT CA 000 1:00 .00
3. 5-11 1006A FREMONT CA 000 1:00 .00 Promotions and Discounts
4. 5-11 1008A  FREMONT CA 000 1:00 .00 18. DiscounlforNATP450RUMM5KNW 3.00CR
5. 5-11 1010A FRENONT CA 000 1:00 .00 Total Promotions and Discounts 3.00CR
6. 5-11 10114  FREMONT CA 000 1:00 .00
7. 5-11 1012A  FREMONT CA 000 1:00 .00 Monthly Service
8. 5-11 10120 FREMONT CA 000 1:00 00 May 9thruJun 8
9. 511 1013A  FREMONT CA 000 1:00 .00 19. NATP450RUMMSKNW 39.99
10. 5-11 10154  FREMONT CA 000 2:00 .00 450 ANYTIME MINUTES
1. 5-11 10154 FRENONT CA 000 1:00 .00 5000 Nght & Wknd Min
12, 5-11 10184  FREMONT CA 000 1:00 .00 ANYTIME ROLLOVERMINS
13. 5-11 1018A  FREMONT CA 000 1:00 .00 CALLERID LINE BLOCK
4. 5-11 10194  FREMONT A 000 2:00 .00 Call Forwarding
15, 5-11 10194  FRENONT CA 000 1:00 00 Call Hold
16. 5-11 10204  HINSDALE IL 000 4:00 00 Call Waiting
17. 513 11244 HAMPTON VA 000 1:00 .00 Caller ID
Subtotal Domsstic Calls for Redacted .00 NATION GAIT/GSM
NO ANSWER CALL FDRWARD
TotalDomesticCal!slorRedacted .00 THREE-WAY CALLING
UNLTD EXP M2M MINS
TolalCaIIsforRedacted .00 20, 5000 N&W 00
21, AT&T Direct Bill .00
Total Call Charges .00 22, AT&T Domestic LD 00
MESTICL
Keyto Calling Codes ID N%'Elglfl A'FIDI:J ALLD
D Day Z Other 2. AT&TRoam LD .00
Total AT&T Long Distance .00 DOMESTICLD
INTERNATIONALLD
24, EXPANDEDINTLROAM .00
ATAT Wireless Services &.  Enhanced_Voice_Mail 00
L ATET Wirsoss Servicos Y & hanced Vo »
27. GSM CoverageArea .00
Inportant Inforaation - 28, IntiDialingAllowed .00
NOTICE OF REVISED ARBITRATION CLAUSE IN CONTRACT 2. IntlRoamAliowed )
o wish to inform you that, effective 1medfately, ATAr 3. IntRoamToliN/C 00
has revised the arbitration clause in your Wireless Service DOMESTICLD
Agresment. For more information, please INTERNATIONAL LD
visit http://mew.att.con/disputerssolution 31, Off-Network Roam %0
Attention TTY Users 32. StandardiLD .00
For Deaf/hard of hearing customers: (TTY) 1 866 241-6567 Eﬂ”ﬂiﬁ:{:g:{?ﬂal
sti n accessibility by persons with
E:I:abi ﬂl:i:s:a: 8:: 24:—6;6; prse 8. Unlimited Expd M2M =
3, DATA PAY PER USE 00
DATAACCESS
e .
Charges for Hay Al Multimedia Messaging
TextMessaging
Tcntal;ftc:cnuntSmnmar'ur Charges 49.15 Total Monthly Service "

Wireless Summary - Redacted —



PATRICK HENDRICKS

Redacted
OAKLAND CA Redacted

& atat

ATAT Wireless Services

Credits, Adjustments and Other Charges

1, Reguiatory Cost RecoveryCharge .83
2. Federal Universal Service Charge 1.44
3 State Public Utility Surcharge .08
Total Credits, Adjustments and Other Charges 2.35
Voice Usage Summary
Rollover Summary
Previous Balance 597
Unused Minutes Added 179
Minutes Expired (*) -65
Current Rollover Balange m

(") Unused Plan Minutes Expired
After 12 Bi11ing Periods
5000 N&W
686 Minutes Used
5,000 Minutes IncTuded
Unlimited Expd M2m
700 Ninutes Used
Rollover FM 450
211 Minutes Used
450 Minutes Included
Total Voice Usage Summary .00

Data Usage Summary —_—
MESSAGING 200

26 Text Messages Used

200 Mossages Included

Data Usage Detail

Text Messaging
Iten
Ho. Date Time Place Called  Number Code Units
4. 410 554P NN TEXT MC d & 1.0 .00
5. 410 554 NTN TEXT HCRedaCte A 1.0 00
6. 410 928P N1W TEXT MC A 1.0 00
T. 414 326P  NTH TEXT MG, A 1.0 .00
8. 414 326P WTN TEXT MO A 1.0 .00
9. 414 33 NTH TEXT WO A 1.0 .00
10. 414 333 NT¥ TEXT HC# A 1.0 00
. 414 3350 T TEXT e A 1.0 .00
12. 414 338P NTN TEXT MCA A 1.0 .00
13. 4-14 3427 WM TEXT MCA A 1.0 .00
14, 414 343p NN TEXT MCA A 1.0 .00
15. 414 344p TEXT HCA A 1.0 .00
16. 414 345p  MT¥ TEXT NCA A 1.0 .00
17. 4-16  610P NTH TEXT MCA A 1.0 .00
18. 4-18 831P  NTN TEXT NCA A 1.0 .00
19. 4-20 1255 WM TEXT MCA A 1.0 .00
20. 4-20 1255p  MTN TEXT HCA A 1.0 .00
2. 421 9254 NTH TEXT MCA A 1.0 .00
2, 4-28 T2 MM TEXT HCA A 1.0 .00
23, 4-28 2P NN TEXT NCA A 1.0 .00
24, 5-05 12240 NTN TEXT NCA A 1.0 .00
25. 5-05 1245p  MTN TEXT MCA A 1.0 .00
26. 5-05 1247P  WTH TEXT MCA A 1.0 .00
27. 5-05 1248P  MTM TEXT MCA A 1.0 .00

Page 4of5
AccountNumber Redacted
Billing Date May 28, 2009

28. 505 100P MTN TEXT KA Redacted A 1.0 .00
23, 5-05 123  MTN TEXT KCA A 1.0 .00
TotalTaxtMessaging .00
Text Messagingis billed in
Units Per-Message
Keyto Calling Codes
A Anyting
Total Data Usage Detail .00
Taxes
30. CA AdvancedServices Fund {CASF) A
3. CHCFA .06
3. CHCFB 1
33, HalaySemiceDeviceFund .09
34, State 911 Tax .24
3, TeleconnectFund 03
3. Universal Lifeline .54
37. City Utility Users Tax 3.63
Total Taxes 4.81

DirectBi11 Charges

Detall of DirectBill charges can be viewsd at
att.con/directbill. The direct bi11ing option offers you the
ability to purchase products such as ringtones, games,
graphics and wireless softwars from ATAT preferred

Internet merchants,

Total AT&T Wireless Services 49.15
Wireless serviges provided by AT&T Mobility

News You Can Use

PREVENT DISCONNECT
All chargesmust be paid aach month to keep your accountcurrent, However, "basic

service™and its applicableta xesand surchargesMUST be paid to avoid disconnection,

Currently, for this accountth atamountis $13.50, Failure tg pay non-basic charges
may resultin other collectionactivities, including restriction of toll calis,

CARRIER INFORMATION

Our records show that you have selectad AT&T California

0ra companythat rasells their servicesas your primary local toll carrier and that you
have chosennot to selecta long distance carrier, Please contactus if this doas not
agrea with your records,




PATRICK HENDRICKS
Redacted
OAKLAND CARedacted

@ atat

News You Can Use

PAYMENT OPTIONS

Pay bills online FREE of chargeat att.com. Go There Today! You canalso pay by
calling 1.800.288.2020and saying"Pay Bill". Paymentsmade with an AT&T
representativemay be subjectto a $5.00 payment conveniencefee. You can mail
your paymeantin the enclosedenvelope,

ELECTRONIC PAYMENTS

AGREEMENT ENCLOSED
IMPORTANT: A new ResidentialService Agrsement for your AT&T Servicesis
anclosed, This agreementis effective July 15, 2009. Additional information about

choosing AT&T,

BUNDLE TODAY!

Asan AT&T customer, when you bundle Home Phone with Unlimited Long Distance,
Wirelass,high-spaed!nremerand AT&TAdvancadTVservica,vou'flenjovgrearer
savings. So bundle todayand start savingmonth after month, Call 1.800.819.08820r
visit att.com/maysavingsto take advantageof our limited-time cash back offer.

Terms and Conditions

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T aBillsm, At an Authorized PaymentLocation, Or mail to AT&T Payment
Center, Sacramento, CA 95887-0001.

Commissionat Consumer Affairs Branch, 505 Van Ness Ave, San Francisco, CA 94102
or at www.cpuc.ca.gov,or call 1 -800-649-75700r TDD 1-800-229-6846, If your
complaint concernsintarstate or internationalcalfing,write the FCC at Consumer
Complaints, 445 12th Street SW, Washington,D.C. 20554, or at fecinfo@ic c.govor

call 1-868-225-5322,0r TTY 1-888-835-5322. Note: The CPUC handies complaints

of bath interstate and intrastate unauthorizadcarrier changes(

The California consumer protectionrules are available online at
www.calphoneinfo,com.

FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Ling Charge are chargesimposed by action of the Federal
Communications Commission.

TARIFF INFORMATION: Call 1-888-319-88000r visit our web site
www.att.com/public_affairs,

CALLERID SELECTIVER COMPLETE BLOCKING: Caller 1D sendsyour name and
phone numberto the persanor businesscalled. SelectivaCaII‘Blackingpreuents
your information from being displayedfor one call, Dial *67(1187- rotary phones)
befare calling. Complate Bluckingkeepsvuurinturmatmnfrom being displayedon
all of your calls exceptthose you elect not to block, Dial *82{1182 - rotary phones)to
unblock. No blockingon $11, 800 ang 900 calls. Both blocking options are frep.

Page 50f5
AccountNumber Redacted
Billing Date May 28, 2009

LATE PAYMENT CHARGES: If the unpaidbalanceon your bill is $30.000r more, a
late paymentcharge of $2.50, plus 2.0% on the unpaid balance, calculated manthly,
will be assessadif your paymentis not received by the "LATE" date shown on the
Payment Stub.

SERVICEINFORMATION

Yourlocal servicesare provided by AT&T California {Pacific Bell Telephone
Company). Your AT&T long distance services, if any, are provided by one or more



