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JEAN RIKER

SUSAN K. JAMISON (SBN 131867)
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Attorneys for Defendants

FAIRMONT HOTEL MANAGEMENT, L.P. and

MASON STREET ASSOCIATES, LLC

UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA

JEAN RIKER,
Plaintiff,
v.

FAIRMONT HOTELS & RESORTS (U.S.)
INC.; FAIRMONT HOTEL
MANAGEMENT COMPANY;
FAIRMONT HOTEL COMPANY - SAN
FRANCISCO L.P.; and DOES 1-20,
INCLUSIVE,

Defendants.

CASENO. C11-2582 RS

CONSENT DECREE AND [PROPOSED)
ORDER

L. Plaintiff JEAN RIKER ("Plaintiff") filed a complaint in this action on May 27,

2011 (the “Initial Complaint") to obtain recovery of damages for her alleged discriminatory
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experiences, denial of access, and denial of her civil rights, and to enforce provisions of the
Americans with Disabilities Act of (990 ("ADA"), 42 U.S.C. scctions 12101 ef seq., and
California civil rights laws against defendants FAIRMONT HOTELS & RESORTS (U.S.) INC.;
FAIRMONT HOTEL MANAGEMENT COMPANY; SIC HOTEL COMPANY - SAN
FRANCISCO L.P., and DOES 1-20, inclusive, relating to the alleged condition of their public
accommodations as of December 18, 2009, and allegedly continuing. In the Initial Complaint,
Plaintiffs alleged that the defendants violated Title III of the ADA and sections 5 1, 52, 54, 54.1,
54.3 and 55 of the California Civil Code, and sections 19955 et seq. of the California Health &
Safety Code by failing to provide full and equal access to their facilities at the Fairmont Hotel at
950 Mason Street, San Francisco, California.

2. On July 26, 2011, Plaintiff filed a Notice of Dismissal of defendant SIC HOTEL
COMPANY — SAN FRANCISCO, A CALIFORNIA LIMITED PARTNERSHIP, thereby

dismissing such defendant from this action.

3. On July 26, 2011, Plaintiff filed a First Amended Complaint against Defendants
FAIRMONT HOTELS & RESORTS (U.S.) INC.; FAIRMONT HOTEL MANAGEMENT
COMPANY; and FAIRMONT HOTEL COMPANY - SAN FRANCISCO L.P. making the same
allegations and asserting the same claims as in the Initial Complaint. The First Amended
Complaint superseded the Initial Complaint, and hereafier is referred to as the "Complaint.”

SUBSTITUTION OF DEFENDANTS
4, After Plaintiff filed the Complaint, defendant FAIRMONT HOTEL COMPANY -

SAN FRANCISCO, L.P. transferred its interests in the real property that is a subject of the
Complaint to MASON STREET ASSOCIATES, LLC
5. The parties agree, and have separately signed and filed a Stipulation, incorporated

hereby reference, requesting that the Court enter an Order:

(A)  approving the substitution of MASON STREET ASSOCIATES, LLC in
place of FAIRMONT HOTEL COMPANY - SAN FRANCISCO L.P. as defendant in this action,
and dismissing FAIRMONT HOTEL COMPANY - SAN FRANCISCO, L.P. with prejudice as a

defendant herein; and
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(B)  approving the substitution of FAIRMONT HOTEL MANAGEMENT L.P.
in place of FAIRMONT HOTELS & RESORTS (U.S.) INC. and FAIRMONT HOTEL
MANAGEMENT COMPANY as a defendant in this action, and dismissing FAIRMONT
HOTELS & RESORTS (U.S.) INC. and FAIRMONT HOTEL MANAGEMENT COMPANY
with prejudice as defendants herein.

6. MASON STREET ASSOCIATES, LLC and FAIRMONT HOTEL
MANAGEMENT L.P. hereafter will collectively be referred to as "Defendants," and each a
"Defendant.” | |

7. The parties request the Court sign the stipulation substituting the defendants only if
it also approves and signs the Consent Decree and Order.

8. On August 8, 2011, Defendants, through their predecessors, filed an Answer to the
Complaint, including affirmative defenses to Plaiﬁtiff‘s claims. Defendants deny the allegations in
the Complaint and by entering into this Consent Decree and Order do not admit liability to any of
the allegations in Plaintiff's Complaint filed in this action. Plaintiff and Defendants, heteinafter
collectively, "the parties,” and each a "party," enter into this Consent Decree and Order for the
purpose of resolving this lawsuit without the need for protraéted litigation and without any
admission of liability.

JURISDICTION |

9. The parties to this Consent Decree agree that the Court has jurisdiction of this
matter pursuant to 28 U.S.C. section 1331 for alleged violations of the Americans with Disabilities
Act of 1990, 42 U.S.C. sections 12101 et seq., and pursuant to supplemental jurisdiction for
alleged violations of California Health & Safety Code sections 19955 et seq.; Title 24, California
Code of Regulations; and California Civil Code sections 51, 52, 54, 54.1, 54.3, and 55.

10.  In order to avoid the costs, expense, and uncertainty of protracted litigation, the
parties to this Consent Decree agree to entry of this Order to resolve all claims raised in the
Complaint. Accordingly, they agree to the entry of this Consent Decree and Order without trial or
adjudication of any issues of fact or law concerning Plaintiff's claims for injunctive relief,

damages, attorneys' fees, costs, and otherwise.
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WHEREFORE, the parties to this Consent Decree hereby agree and stipulate to the Court's.
entry of this Consent Decree and Order, which provides as follows:
SETTLEMENT OF INJUNCTIVE RELIEF

11.  This Consent Decree and Order shall be a full, complete, and final disposition and
settlement of Plaintiff's claims against Defendants related to the Complaint.

12.  The parties agree and stipulate that the corrective work required hereunder will be
performed in compliance with the currently applicable standards and specifications for disabled
access as set forth in the California Code of Regulations, Title 24-2, and/or the Americans with
Disabilities Act Accessibility Standards, whichever is more stringent, unless other standards are
specifically agreed to in this Consent Decree and Order.

13. Remedial Measures:

a The scope of the corrective work agreed upon hereunder is detailed in the list of
remedial measures attached hereto as Attachment A. Defendant Mason Street Associates, LLC
agrees to perform such corrective work in accordance with this Consent Decree and Order,
including Attachment A, at the Fairmont San Francisco Hotel, 950 Mason Street, San Francisco,
California (the "Hotel"). Defendant Mason Street Associates, LLC, at its option, may either
repair, adjust, or replace the relevant area or element that is the subject of the corrective work. In
the event Defendants, after good faith effort, are not able to administratively obtain any permits,
approvals, historic landmark exemptions, or similar documents or permissions that may be
necessary to perform the corrective work required hereunder, the parties will meet and confer
about the issue in accordance with the provisions stated in paragraph 16.

b. Defendant Fairmont Hotel Management LP agrees to institute written policies and
train applicable Hotel employees as delineated in Attachment B.

14,  Timing of Injunctive Relief: Defendant Mason Street Associates, LLC will
complete the remediation listed in Attachment A, and Defendant Fairmont Hotel Manageinent
L.P. will institute the Policies listed in Attachment B, within the time frames listed in Attachment
C. In the event that unforeseen difficulties prevent Defendants from completing any of the

agreed-upon injunctive relief, Defendants or their counsel will notify Plaintiff within 20 days of
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discovering the delay. Defendants or their counsel will notify Plaintiff's counsel when the
corrective work is completed, and in any case will provide a status report to Plaintiff's counsel no
later than 180 days after entry of this Consent Decree and Order.
DAMAGES, ATTORNEY FEES, LITIGATION EXPENSES AND COSTS

15.  Plaintiff previously has received any and all sums agreed to be paid to her in full
and final resolution of all of Plaintiff’s claims for statutory, actual, treble, personal injury, and
other damages, and for Plaintiff’s claims for attorneys' fees, litigation expenses and costs in
connection with this action, the Complaint, and all claims related thereto.
MEET AND CONFER |

16. At least ﬁfteeﬁ (15) business days before Plaintiff files or submits to the Court any
motion, application, or request for relief related to the enforcement of this Consent Decree and
Order, Plaintiff will provide notice to Defendants of her intention to seek such relief and the
reasons therefore. Plaintiff thereafter shall seek to meet and confer with Defendants' counsel
about her desired relief and reasons therefore. In the event the parties are unable to resolve the
issues between them during that meet and confer period, Plaintiff thereafter may seek relief from
the Court. Nothing hercin restricts Defendants from seeking relief from the Court from any of
their obligations under this Consent Decree and Order because of, for instance, unforeseen
" circumstances, as long as Defendants follow this same meet and confer process.

NOTICES
17.  Any notice required or permitted to be given under this Consent Decree and Order
shall be delivered by facsimile, e-mail, or personal delivery to the name(s) and address(es)
specified immediately below, or to such other names and address(es) that any party may provide in
writing to any other party following entry of this Consent Decree and Order:
a, Notices to Plaintiff:

Celia McGuinness, Esq.

Law Offices of Paul L. Rein

200 Lakeside Drive, Suite A

Oakland, CA 94612

Telephone: 510-832-5001

Facsimile: 510-832-4787
reinlawoffices@aol.com
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b. Notices to Defendants:
Susan K Jamison, Esq.
Gregg M. Ficks, Esq.
Coblentz, Patch, Duffy & Bass LLP
One Ferry Building, Suite 200
San Francisco, CA 94111
Telephone: 415-391-4800
Facsimile: 415-989-4663
sjamison@coblentzlaw.com
gficks@coblentzlaw.com

ENTIRE CONSENT DECREE AND ORDER

18.  This Consent Decree and Order and Attachments A, B, and C to this Consent
Decree and Order, and the stipulation filed concurrently herewith, which are incorporated herein
by reference as if fully set forth in this document, constitute the entire agreement between the
parties on all matters between them.

CONSENT DECREE AND ORDER BINDING ON PARTIES AND SUCCESSORS IN
INTEREST

19.  This Consent Decree and Order shall be binding on the parties and all successors in
interest. The parties have a duty to so notify all such successors in interest of the existence and
terms of this Consent Decree and Order during the period of the Court's jurisdiction of this

Consent Decree and Order.

MUTUAL RELEASE AND WAIVER OF CIVIL CODE SECTION 1542 AS TO
INJUNCTIVE RELIEF ONLY

20.  Each of the parties to this Consent Decree understands and agrees that there is a
risk and possibility that, subsequent to the execution of this Consent Decree and Order, any or all
of them will incur, suffer or experience some further loss or damage with respect to the lawsuit
which are unknown or unanticipated at the time this Consent Decree and Order is signed. Except
for all obligations required in this Consent Decree and Order, the parties intend that this Consent
Decree and Order apply to all such further loss with respect to the lawsuit, except those caused by
the parties subsequent to the execution of this Consent Decree and Order. Therefore, except for all
obligations required under this Consent Decree and Order, this Consent Decree and Order shall
apply to and cover any and all claims, demands, actions and causes of action by the parties to this

Consent Decree with respect to the lawsuit, whether the same are known, unknown or hereafter
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discovered or ascertained, and the provisions of Section 1542 of the California Civil Code are
hereby expressly waived. Section 1542 provides as follows:

A GENERAL RELEASE DOES NOT EXTEND TO

CLAIMS WHICH THE CREDITOR DOES NOT

KNOW OR SUSPECT TO EXIST IN HIS OR HER

FAVOR AT THE TIME OF EXECUTING THE

RELEASE, WHICH IF KNOWN BY HIM OR HER

MUST HAVE MATERIALLY AFFECTED HIS

SETTLEMENT WITH THE DEBTOR.

21.  Except for all obligations required in this Consent Decree and Order, each of the
parties to this Consent Decree, on behalf of each, their respective agents, representatives,
predecessors, successors, heirs, partners and assigns, releases and forever discharges each other
party and all officers, directors, shareholders, partners, managers, members, subsidiaries, joint
venturers, stockholders, parent companies, affiliates, employees, agents, attorneys, insurance
carriers, heirs, predecessors, and representatives ol each other Party, from all claims, demands,
actions, and causes of action of whatever kind or nature, presently known or unknown, arising out
of or in any way connected with the lawsuit.

TERM OF THE CONSENT DECREE AND ORDER

22.  This Consent Decree and Order shall be in full force and effect until December 31,
2014, or until the injunctive relief contemplated by this Order is completed, whichever occurs
later. The Court shall retain jurisdiction of this action to enforce provisions of this Order until
December 31, 2014, or until the injunctive relief contemplated by this Order is completed,
whichever occurs later.

SEVERABILITY
23.  Ifany term of this Consent Decree and Order is determined by any court to be

unenforceable, the other terms of this Consent Decree and Order shall nonetheless remain in full

force and effect.
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Dec 08 12 05:30p Jean Riker (918) 7372784 (]

SIGNATORIES BIND PARTIES
24.  Signatorics on the behalf of the pastics represent that they are authorized to bind the
parties to this Consent Decree and Order. This Consent Decree and Order may be signed in
counterparis and a facsimile signature shall have the same force and effect as an original signature,
DATED: Navember _b, 2012 PLAINTIFE JEAN RIKER
gt ben \
By: W \\ ;
JEAN RIKER  ©

2012 FAIRMONT HOTEL MANAGEMENT, L.P., by its

DATED: November __,
General Pastner, Fairmont Hotel Managenment Company

By:

Print Name:
Peint Title:

DATED: November ___, 2012 MASON STREET ASSOCIATES LLC
By:
Print Name:
Print Title:
APPROVED AS TO FORM:
DAFEBR+November—+2012 LAW OFFICES OF PAUL L. REIN
QLIS 2N (d.l

AN
By: \)\>\I\/~——'

Celia McGuintess
Attormieys for Plaintiff JEAN RIKER
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SIGNATORIES BIND PARTIES
24, ° Signatories on the behalf of the parties represent that they are authorized to bind the
parties fo this Consent Decree and Order. This Consent Decree and Order may be signed in

counterparts and a facsimile signature shall have the same force and effcct as an original signature.

DATED: November __, 2012 PLAINTIFF JEAN RIKER
By:
JEAN RIKER
Decestans 6 _
DATED: Nevember— , 2012 FAIRMONT HOTEL MANAGEMENT, L.P., by its
General Pnrm%\rgnuagcmcm Company
By: g '

PrinkNome: ARG ARH K 'l(.r‘V\_E3
Print Title: {/° £ ASSOC/ATE 6‘5?3@ ‘

DATED: November ___, 2012 - MASON STREET ASSOCIATES LLC

By:

Print Name:
Print Title:

APPROVED AS TO FORM:
DATED: November ___, 2012 LAW OFFICES OF PAUL L. REIN

By:

Celia McGuinness
Attorneys for Plaintiff JEAN RIKER
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SIGNATORIES BIND PARTIES -
24.  Signatories on the behalf of the parties represent that they are authorized to bind the

parties to this Consent Decree and Order. This Consent Decree and Order may be signed in
counterparts and a facsimile signature shall have the same force and effect as an original signature,

DATED: November __, iO 12 PLAINTIFF JEAN RIKER

By:

JEAN RIKER

DATED: November __, 2012 'FAIRMONT HOTEL MANAGEMENT; L.P., by its
Gencral Partner, Fairmont Hotel Management Company

By:

Print Naime:
Print Title:

Docmbos &)
DATED: Novembet.——, 2012 MASON SPEEET/ASSOCIATES LLC »°Delawara 11mited

14abi 11ty/oompany, By: Woodmont Associates, LLC, 2 Delavware
Timited A1abi i Wﬁ'ts Sole Member .

By:

Prind Name: Mfchael Rosenfeld
Prifit Title: Authorized Signatory

APPROVED AS TO FORM:
DATED: November ___, 2012 LAW OFFICES OF PAUL L. REIN

By:

Celia McGuinness
Attorneys for Plaintiff JEAN RIKER
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DE(Q.-\ LC\/ Gf 124} ‘/l

DATED: November—, Z0t2

IT IS SO ORDERED:

Dated: 12/10/12

08787.037 2201439v4

COBLENTZ, PATCH, DUFFY & BASS LLP

By:

Gregg M. Ficks

Attorneys for Attorneys for Defendants
FAIRMONT HOTEL MANAGEMENT, L.P. and
MASON STREET ASSDCIATES LLC

RICHARD SEFRORG

United States District Judge
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ATTACHMENT A TO CONSENT DECREE: REMEDIATION
Riker v. Falrmont Hotels & Resorts (U.S.) Inc., et al, Case No. C11-2582 RS

08767.037 2124080v0 1



Case3:11-cv-02582-RS Document20-1 Filed12/07/12 Page?2 of 15

1. Parking

Element

Passengor Loading — 1SA
Signage

Barrier Alleged by Plalntiff

iPlaintif alleges thato ls no Passenger Loading sign
fal tha passenger Joading & unloading area in front ¢
ha hotol main entrance.

Romadiation

Provide compliant signage al cxisling accessible
parking area.

Parking Space #1 - "Van Accessible”

1.3 ISignaga - “Towing Plainttf allogos there here is no "TovAng Provide a "Towing Nollflicallon® sign visible from each
Wolification” Nollficalion® sign posted at the parking lol andrance  [designated accessido paiking space or al each
Pr at any of the parking spacos lenitranca (o the parking kot as per CBC requiramants.
1.4 [Signage - "Minimum Fina™  [Plaintiff alleges there is no information regarding thePost "Minimum Fine™ signage as per CBC
[Signage fmonetary fina for parking in an accesaible parking  yequirements.
-1 5 [space. X - . . 1
1.5 Parking - Lenglh FPlaintitf alleges the parking space is 17- T'long.  Ranovale the parking aren to proviio a min. 8-, wide
x 18-1l. long parking spaco as per CBC requirement.
1.7 Parking ~ “Van Accessible” Plalntiff alleges the “Van Accessible” access aisie estripe the access alsla as par CBC requirements.
IAcces Aisle Stripe Calor  border slripes are nol cullined In Biue and cross-
naiched.
1.9 an Accessibie” Access  [Plaintiff allepes the accass aisle does nol have e Paint the "NO PARKING” signaga on e access disle
Alsle Signage - "NO words “NO PARKING' painled on the surfaca. s per CBC
PARKING" . ___frequirements. - )
1.10 Parking lo Enlrance — Plaintiff elleges the POT from Lhe access alsic lo IneRamove wheel stop from access aiske and maintain
iAccossible Route ramp Is biacked by wheel curbs. clearance al al times.
Ihore s no accessible route fromt Lhe dasigrated
Rccessible parking spaco (o the main entrance.
.12 [Signage - “Towing aintiff alleges the *Towing Naolilication” sign postedProvide a “Towing Nolificallon” sign wiih the required
Notificatlon® I the parking garage entrance says {o contact hotel jpermanent contacl Information,
ccwiily but does not give a telophong number,
1.1 POT Bohind Parked laintiif afloges all the designated accossiblo Provide a wheel stop al all parking spaces that are
[Vehicles - Obstruclions rkirlq) spaces have a markod slriped POT al the  jadjacond 10 the marked stnped POT to provida 8 min,
d of the parking spaces [hat is obstructed by 8" wide walkway 83 per CBC & ADAAG
Iher parked vehicles restricting the POT 1o lass uifements.
han the required 48" mininwim widih,
Parking Space #2 - “Van Accossiblo” '
.17 SA & “Van Accessible” lainkill afleges the 1SA & "Van Accassile” sign ckﬂehcmc Iho posled |SA signage so it Is visibla bayond
Signage -+ Visible posted al the parktng spaco is obscured by A vehlclelho parked vehicle as per CBC & ADAAG
parked In the spaca. requirernents, 60° minimum ta boltom of sign if nol
Rlready compliant,
1.18 [SIgnago - *Minkmum Fine™  Plaintiff allegos thera is no information regarding the Post "Minimum Fine™ slgnage as per CBC
ignage onetary fine for parking in an accessibe parking  equirements.
paco.
arking Space &
18 Harking - "Van Accessible™ [Plalntill alleyes the "Van Accessiblo’ access aisle  Restripe tho accoss aisle as per CBC requiremonts.
iAccess Aisle Siripe Cofor__ [border is not outlined In blua,
.21 Signage - Visihle Plaintiff alleges the ISA sign posted at the parking  Rolocale the posted 1SA signage so # is visible beyond
space Is obscured by imechanical piping. the parked vehicle as por CBC & ADAAG
requirements.
We recommend placing the posted I1SA signago on the
oncrele beam adjacent fo the printad parking space
nurnber.
1.22 ﬂgignage ~ *Minimun) Fine®  Plaintiff alleges thoro is no information regarding thePost "Minimum Fine” signago as par CBC
Signago fmonelary fina for parking in 8n accessito parking  yequiremeris.
spaca.
1.23 laccass Aisle — Stripe Color  Plalntill alieges Lhe access aisle bordor is nol IReslripe tha accase aisle as per CBC requirements.
F ) joutlinod in blue #nd cross haiched.
Parking Space #4 Ay S -
1.25 [Slgnage — "Minimum Fine” ElnlntW! alleges there Is no Infomalion regaiding the Post “Minimum Fiag” signage as per CBC
[Signage munelary fine for parking in an accessible parking quiremerts.
pace.
1.26 lAccass Alsle — Yidth rla':nliffaﬂcgm the parking space accass alsla is 4'- |Provide & 5'-07 wkde x 18'-0° long access gisle on the
) wide assengaf side as per CBC & ADAAG requiraments.
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Case3:11-cv-02582-RS Document20-1 Filed12/07/12 Page3 of 15

Barriar Alleged by Plaintiff Roemadiation
Ylalntiff aliegas the accass alslo border Ik nol
! ullined in blue snd cross hatched.
1.28 ' S:rgnsge = Mmimurn Fine™  Pluintiff alleges there is no information regarding thefPos! "Mirimum Fine” signsge a5 per CBG
[Signage netary fing lor parking in an accessible parking  yequirements.
paco.
1.29 jaccess Alsle - Widih Plaintiff alleges the parking space access alsle is 4™- Provide a 5-0° wide x 18'-0° long access miske on the
[" wido passenger slde as par CHC & ADAAG roquiremants.
1.30 pccass Asle - Stripa Color Plaintif ailoges 1ha accass aista bardef 15 nol Rasiripa the accass alslo as por CBC requiroments.

outlined in blue and ciess hatched
arking Bpace #8
q 3ignage — "Mmnimum Fina® Elainuﬂ alleges [hera is no informalion regarding the [Post "Minimum Fine® signage as per CRG

[Signage onelary fine for parking in an accessible parking  equirements.
Ce.
1.32 \ccess Aisle — Width Plainiitf aleges the patking space access aisle is 4'- Provide o 5-0° wide x 18'-0" long access aisle o the
10%" wide ssenger side as per CBC & ADAAG requirements.
1.33 iccess Aisle - Stripe Color  Plainliff alleges the access aisle border is not Reslrlpe the sccess aisle as per CBC requiremenls.
_joullined in bluo and cross halched.
levator Lobby Arca i
.44 le Eniry Doors - Plainiiff alleges the double entry daars require Eaplaca or adjusl the claser o meet the max. 5ibs. of
Opening Farca 16t06.1135. of forca lo apen. orca to open as per CRC & ADAAG requirements, ar
dd aulo opener. or remove doors.
[1.45 fouble Enlry Nonrs — Clear Elaintif! allages [ha double anlcy door has a 267 anovala (he widlh of ang door apening o a min, 327
Widih ear vadth opening. lear.as per CBC & ADAAG requiremets or install an
auloiatic door opener.
1.46 Oouble Emlry Doots - Plainiiff alleges the botiom rail of Ihe doutde entry  [Provide a min. 107 high smooth bolem surface an the
Follom Height H00(S is 474" high, h side of the dovr as per CBC requirements; or
eplace doors; or add auto opener

2. Site Accessihility

Laum! Court Reslaurant !am . "l. II_

Iitem Element Basricr Allegedt by Plaintiff Remediation

omer enttance under e extenior enlry double door landing has & 7.7%  Jnstall signage direcling guests lo accessible path of
aural Courl awning: Enlry Blopa. ravel, il not akeady inslalied,

ouble Door Landing - Clear
fand Level

3. Fairmont San Francisco Hotel

a.0 Falrmont San Francisco Hotal

‘Enfrancq, L obiby-and Re onAreas - - ARG BIGR pg R T o : .
8 Hettz-Alrpoit Shultle Counter - [PRaIntill allages the Hertz-Aipeit Shullle counlelPeovide shell on top of employes hall-doer of olhet
Height 44‘ AFF and lhere is no lowered section. Imiiar solution wil hout modilyil}u marble counter

vato Rezldence Club Room i .

; IAccessible Routa — Pravided Iannh[r alleges there is a 7" high stepinto the  Pruvide accessible route to raised area within room,
Privale Residence Club Room fo view the modelrefocate the goods and sesvices lo an accessible

pnd it i3 nol acu’.sslmo ocallon of clasa (ho a7oa o (he public.

GHTY ST

EARE AR

L

rovide a lowered section 34™ AFFIF x 38' wide as perlhe

Customer Service Counter — IPlainlilf alleges the customer service counter is
eight M2™ AFF and there Is no lowered seclion ICBC requirements, ar provide an adjacenl accessible
rovided. 4 burface such 4s a table or desk.
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Case3:11-cv-02582-RS Document20-1 Filed12/07/12 Page4 of 15

liem Efomant Barrier Alleged hy Plaintiff Ramadlation
.17 Display Counter- Knee space(The display counter where cuslomers are ecorfigure dispiay counter lo provide the required
ed has 8 244" AFF knee space cloaranca, kneé space clearance as per applicable CBC & ADAAG
atjuiremants or provida an adjacent accessible desk or
able.
Chitistne Foloy 8an Francisco (Lobby Le 3 . :
3.24 Enltry Door - 3 Second Sweep  Plainiiif allcgos tho entry door closes in iess  [Replace or adjust {he closer as per CBC & ADAAG
Mme han 3 seconds jequirements.
B.25 Cniry Door — Bellom laintilfl alleges the bottom rail of the enlry door Provide a min. 10™ high smooth bollom surface on tho
i ielght s 44" high, push side of the door as per CBC requiraments by, for
- nslanca, akling Infil panel or faplacing daof,
3.27 Cuslomer Service Counter — Plain|iff alleges (he cuslomer service counterls FProvide a lowared soction 347 AFF x 3G wide a6 per Lhe
Heighl [36™ AFF and there is no kwerod seclion ICRC requirements, or piuvide an edjacen surace such
rovided, hs a labte or desk.
ot
rang Balicopm (Grand Ballroom Level) © o5t BE Lt R T G e U TR £k T ‘
.39 Double Entry Doors ~ Clear lalntiff allegos all the doubla entry doors have |Renavale the width of one door opening fo 8 min. 32°
idth 27%" cloar widlh opaning. lear as per CBC & ADAAG requirements, or install
utomatic door openar; add signage dasignating (ha
pceassibla door,
340 [ouble Entry Doors ~ 3 Second [Piaintiff allepes all the double ealry doors closo Replace or adjust the closer on Ihe designate accessible
ep Time n less than 3 seconds. Hoor (see above} as per COC & ADAAG requirements
A1 Double Entry Doors (Middie Set) [Plalntiff alleges the mikdilo set of doubls entry O the accessible door (see above) insiall a smoalh

- Bottom Smooth Surface

o0rs. have panic rods encrpaching into the
cquirad smooth bottorn surface on the push
ide of the doors.

surface around the panic rads lo provide a min. 10° high
smooth bollom surface as per CBC requirements.

[Torraco Room (Terrace Lovel)

B.43 Double Eniry Doars - Opaning  Plainliff alleges there are three (3) sels of ne doosway enlry (o Terraca room Lo hava 32°
Force uble entry doors and the opening forco of ninimum clear opening level landing, and compliant door
ch door Is as lollows. hardware. or an automalic opener. Install a sign directing
guests to accessible entrance.
IRight Sat = 121bs./broken Middle Set =
13lbs/12ibs. Left Sel = 121bs./13ibs.
0.44 Miidie Double Enlry Dours —3  Plaiptill alleges the middle double entry doors  Roplaca or adjust the closers in one set of doors as per
[Second Sweep Time ciose In less than 3 secomds, >BC & ADAAG requirements. See above.
.45 Right Double Entry Doors ~ Plaintiff alleges tha right dowbie enlry doors Etwlda lever hardware as on one sel of doors per CBC &
} lardware-Type havslmob hﬂrdwa e, DAAG requirements. Sec above.
erbiilt Rogin {Terrace Loval). s RS ! :
B.A7T ‘esl Double Enlry Doors -- lalntltf alleges lho wosl (doubla anlry dours nstall cover plate or other smooth surface around the
Oottom Smooth Surfaco have a panic rod encroaching inlo the required  panic rod. or replace the daer, 1o provida a min. 10 high
simouth bottom surface on the push slde of one smoeoth botlom siufaca as per CBC 1equirements,
1) door. :

arden Reom {Lopby Tavel]

52 Right Enlry Door - Clnser lainm’l slieges |hc right enlry dwctusar is rmvida a new goort closer,
Broken mken
|Graen. Room {Eohby Levei) ‘ AR & R A
1.568 Doutda Entry Doors — Clear Eﬂmﬂ:ﬁ a!leges the daub[e emn,v doors have a Renovate 1he widlh of 0ne door opening lo a min. 32°
MAadlh clear vadin oponing. Rlear us per CBC & ADANG requirements; or install auto
ppener; or add a new doar openlng al tho skde of tho
yoom
(.57 Double Enlry Doors — Bottom  [Pleinliff alleges the double entry doors have  JInstall a covar plate o olther smoolh surface around the
{h Surace nic rods encreaching Into Lha required smoolhjpanio fuds, or replace door, to provide a min. 107 high
ttom surface on tha pusti sida of the doors,  smooth botlom suiface as per CBC requirements.
Mpire Room (Lobby Lovol) - ? ;

'lall'll!l.ﬂ' alrcgnsdlhc tlaluma entry deors havé a

Bho-:ale the vadin of one door opening o a min. 32°

iSmooth Surface

.00 Double Entry Doors - Clear
\Width ' clear vadih opening. lear as per CBC & ADAAG requiramants, or providn
utomalic door opener.
13.61 Doubie Entry NDoors —Boltom  Plainlilf alleges the dauble entry doors have nstall a covar piate or other suoth surface around the

voltam surfaca on the push side of the doors.

panic rods encroaching o the raquined smoothpanic r0ds, or replace door, to provide 8 min. 10° high

mooth boltom surface as per CBC requircmens.

inliﬂ aneges there are panlc rods nstall a caver plale or other smoolh surface around the

encroaching inta tha required smocth boltom nic rods, or repince door, o prowde a min. 10 high

fiuiface on lna push side ol ail Ihe doors. mooth bdllom surraca a6 por CBC mqummoms
Crystal Room {Lobby Lovel). e 2
3.66 1Al Doublo Entry Doors - Clear  Plaintilf aiieges all double entry doors have a enov:ue the width of ona door opening la a min, 32'

Micth P7 Vs clear width opening. lear ak par CBC/ADAAG requirements, orinstall
ulormalic door opener.

08787 037 2124096v3 4
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Elemant
AllDoubte Enlry Doors - Botlom
ISmooth Surface

Barrlar Allogied by Plainhff

Plainliff alicges all double enlry doors have
panic rods encrgaching infe the required smooih|
pollom surface on the push side of all doars,

Remetdtatlon

nstall a cover plate or ofher smoalh surface around the .
panic rods, or replace door, 10 provide a min. 10° high
Emooth bottorn surface a3 per CBC requirements or
nstall aulomalic door opener.

rque Room (Lobby Level)

‘ounfain Room {Lobby Tevai) ‘ _ ‘
.68 Doutio Entry Doors — Clear Plainti alleges tha dnubla onlry toam havea Renovate the width of one door opening lo a min. 32°
Widih 129 clear widih opening, lear a3 per CBC & ADAAG requirements, or ins(all
utomatic door opener.
3.60 Pallo Door — Bottom Smocth  Plalntiff alloges a device for halding (he entry emove door stop or raplaca doorto prowide a min. 10°
Surface ;:m openis altached lo the face of the door igh emoatih boltom surface as per CBC requirements.
tlom.
Vonatian Room (Lobby Lavel) s A e A W o e ;
3.70 Doubla Enlry Doors - Cpening  Plainliff alleges Ihere are throa (3) sals of eplace or adjust the closers on one sel of doors lo moat
Force ouble entry doors and \he oponing faree of vz merx. 5ibs. of force lo open as per CBC & ADAAG
ch door I5 as lolinws: yequrement of provide aulo opaner; placs signage on
deslgnaled accassible wrry,
Right Sel = 121bs./13Ibs. Middle Sel =
151b3./13Ibs. Left Set = 111bs./12ibs.
0.71 Right/Left Double Entry Daars — Plaintifl alleges the rightle double entry doors Renovale tha width of une door opening to a min. 32°
Clear Widih have a 307 clear widih opening, klear us per CBC & ADAAG requirements or provide awo
ppener, nsiall signage (see abova).
p72 Rightn.efl Doubte Entry Doors - [Piaintiff afleges tho Mghtaf doutie entry doors [Replace or adjusl the closer as por GEC & ADAAG
[} Second Sweep Time close in less than 3 saconus. Fequirements or provide aulo oponer; idlall signage (e
L pbove).
.73 Right/Left Entry Door — Cottom L’l;lfnllrl' alleges fhe righUleR double entry doors Remové-locking boll 0N ane 58t of U0orS (o provide & min
Smooth Swfaco have a locking bolt altached to tha face of the  |10” high $mooth bottom surface as per CBC
doar boflem requirements or Install aulamalle door apéner; pruvlde
” Ignago Indicating accessibie enlry. {See above )
B.74 piddie Double Enlry Doors = Plainliffl alieges the bollom rall of the middle roviie a min. 10" high smoolh bollom surface on the
Boltom Height doubls enlcy doors are 9% high. ush side of one set of doors as per CBC requirements
install an autematic door opensr. (See abow.)
e - :
B3.75 tage — Accassible Roude [Flaintiff alieges there s no acceasibio routo lo  Pravide a podabie lift or ramp per CBC & ADAAG
lhe stage. requirements If svallable for commerclal ranlal in Bay
i frea.
Lobby Laval} ’ :
.80 [Soth Nouble Entry Doors — Plaintiff alleges the south double entry doors natall a cover plate of other smaolh surface around the
Battam Smoath Surkce have panlc fods cnereaching inlo the required nic rod on one set of doors 1o pravida a min, 107 high
smootll bollom.surface on the push side of the  mooth bollom surface as per CBC requirements; prwidal
doars. Kinage on accessible entry (see above)
F.Bf West Double Enlry [Xaors - Paintint alieges the west doubde eniry doors enovate the epening vadth of one set of doars to a min,
Cloar Widih have o 28" clear widlh apaning, 2" clear as per CBC & ADAAG roquiraments; provide
Ignage Indicating accessible enlry (see above)

l:'xlnl'ﬂ 5|Icgos lha'bsrmumm 1843 AFF and

Frovide an accessibi @bl a(ll]aoeni 10 the bar and

.82 r Cownler — Hefght j
hare is no Kwered section provided. provido labte service to Ihe accessible lable for people
path disabilities.
Paviiion Room (Lobby Level]_ ST g — -
.84 Double Entry Doors — Bottom  [Plaintilf alleges the double entry doars hava a  [Ramove or cover locking boll to provide a min. 107 high
mooth Surface ocking bolt atlached lo tho face of (he door

tom.

moolh boltom surface as per CBC requirements,

'omon's Restroom {J loilets, 1 lavatory) {Crown Laved}

Provide raj\m hardware as per CBC or ADAAG

.96 Cnlry Door - Lalch The entry door latch requires light grasping,
Inching and Iwisting lo operale. requiremonis
B.97 Tollet Tissue Dispenser- The far edgo of (na tollat tissue dispenser i3 Relocate the tolle! Hissuo disponsor o within 12 inches
ocation From Rear Wall smounted 37 from the rear wail. from the ip of the ficture
ralGourt Restaurant Entranica - i T T T : s o
0.101 Entrance - ISA Signage lainliff alleges there Is no ISA sign provided al JPosl an 1SA sign al the enlrance as per CBC & ADAAG
Ihe entrance! requirements.
103 lLobLy Area Bench — Wheelchalr Plainiiff allegos (hare is no wheelchair seating  Relocate or removo planier adjacent 1o banch, or remove
anlmg Area bma pmvldm’l adjacent lo lhe bem,h bench
ool Gardan - !
111 niry Door -—Opemng Force laintiff alleges Iha antry dnnr reqpuires 7ibs, of Replace or adjusl the closer (0 mml tha mqmremenls of

ﬁ:rcc (o opan,

Ire rated doors.

08787.037 2124090vG
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IS HITHY

aikway ~ Cross Siope ot
rgin

Barner Aleged by Piainule Remediation

ormiPlaintilf afleges the watkway has a >2% cross  Renovale walkway or tha subject diainlo provide a max,
slope &t the sterm drain. R% crass slopo al (he subject drain as per CBC & ADAAG

pquitements.

epair walkway o provide a simooth surface as pes CBC

B ADAAG requirements, e.g.. by grinding edges of

racks, al spols near where drain will be repeired under

lem 3.113 above.

falkway — <A” Sidue Drop- Off l"lalnlm Gleges there is a channel drain thet is 2EHher: (1) Install o grate cover [or the channal; or (2) Tikin|

)vkte x 2° deep around tha founiein, o channgl, it OK to Isave approximately %” gapin the

hannol to allow drainage. and K not to Rl-in the drein Bself

BO dralna e sm can oca.r

Walkway -- Uneven Surface latndlfT alleges tho watkway has & > %"
avation al saversal locations.

CemerSoryices T ’

niry Door - Opaning Forea mlll amoa me emly door requires 13Ibs 01 eplace or udjust lhe Closer to mest tbe lequremems for
f0rc@ 10 open. futed doors.

Intifl alleges ihw door alcove is more than 8 Frovfde automstic door opener or ather solution to obtaln

Clearancs eep withowt providing required strike- edge trike sido claarance.
lesrance.

r.‘l 16 Door Alcave — Strfko Siua
ainitif afleges the compuler work sialions mverovm ong workstation with conplaint knee space.

117 Comnputer Tables (4) -- Knee

rpacc 20" AFF knee space duv 10 the obstruction of
o sheu below }
K i " N 3 "v.“., ‘.‘._.\ i L .' . . - R .
.118 Enuy Doof - Opmlng Forco Haimﬂl alleges Um entry doo: (taled) rmm eplace or adjust (he closer to mee! the requirements for
Tt of forco Io oLen e rated doors.
towsugd fo S0 SRR A ~ [ T Ca
421 3 Doot Bouom Height tainw aﬂeges lha boﬂom racl of lhe enlry dcor rwide a kick pme or other mtn IO hlgh smooth baitom
54" high. urface on the push sida of ha toar as par CAEC
. equiramans,
122 niry Coor -- Botlom Smooth it alleges o devica for holding tha entry emove door slop or ctherwise modity o provide a min.
foce open Is attached to tha faco of tho teer 0" tigh smooth bottem surface us per CBC
N e — lom. wremems
3 rLit{Grand A ‘wanl R e -t i R R
135 1ansition - Ramp Siops tﬂ allogns lhe platform o! uxe im&neﬁli hus |l emenslon piece to e:dend IW landins ramp on
famp st I'h: base with a 37.4% slope fora elchalr IRt 10 approxmately 10.6°.
nce o ‘. :
litilg YoIRaRoes . RS T T
5 : . B f»;"vl
138 ouse Phone Enclosure (Full iniiif aleges the telephone ts Tocated tr o ful mvlde m\ nlomalc aecessihie locattoo for nouan phane
ight) — Width ht enclosure and has a 25° clear epening. mmove house phone.
137 @ Phona Enclosure - Side [Plaintiff alleges ths telophonie enclosuro tovide an allernate accessible locution for ouse phons
each ends 24' fiom tha facoe of ma telephone vemwe Mmegr_t_om
y Leve) . i EESRE - - -
140 Fnhy Door - Opentng rorce lnm nilegos tho cntty door roqulm >5ilss of Eeplace [ ad;usl the door closer lo meel lhe
orco to open. quirements for flre rated doors.

4. Club One Fitness Center

it alleges !i\e cuswmor mvlco counlor ts ggde a lowemd SoCTon 34' AFF x38'wide as permn
I ovided. wrements

7% AFF and there is no lowered section
rLovol Aacassihle Roule "lasntm alleges there i o aooesstble routc to E\A Da!endams oplion ifﬁstau ﬂ'ﬁ or efmlor
n

sldelhewnhmelowerreva of tho gym; or (2) bulld
n gred lar basic gym equipment on the seme fevel 83 tha
acker fFooms.
intiflf allages the dinking founlein is not a "h- [Provide accessibie paper cup dispenser.
- model. .

Prinking Fountain - "Hi-Low'

08767.037 21240568 6
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ASLBCLROOM. - - S I e
.36 Landing ~ smke Sk!e la nti aﬁems The door (cloam and Iatch) ¢
rance (Push) andim s obeinycted by 8 drink vending e sinke side clearanco as per CBC 8 ADAAG
. rentents,
A1 ers Latch lamlTﬁ n!legoa all the lockers lock Witha kay  Provide minimum of 5% Iockors with keypad or simiior |
lon - Grasping Pinching fhal requlle tight gresping, pinching or twisting toppaning mechanism thal does not require gra
wisling paal mmmam to operate a8 per tho CBC & ADAAG
42 ket Area-Fixed Bench qud bench is not provided In tha (ocker area. Provide X 48" bertch fued to the wall along the toiwjer
sion
43 Ciothing Hooks/Shail — Haigil  |oiaintiil alleges (ha dlotling houks & shel 8 06 lower hoaks (0 CBC & ADAAG fequirements, of
170" AFF. move hooks, piovide (ower shelf or addiilenal shell per
nc & ADAAG seGuisrements, or remove sholl. ‘
44 WTowel Shelf - | felgh) [8indiff alleges the lowas! towe) shell is 657 wet (ha towel shell fo a max. 54" AFF as per CBC &
AFF. : AAG requiraments, or provide additiona) shoif at the
49 avatory - Height ho tavalory counter/iim is 377 AFF. ksverom lavalory fin lo 8 max. 34° AFF 85 por CBC &
B AAG requirements.
50 | avaiory - (nsulation nill atieges the supply and draln inos are  frovide inSulation to the favalory supply and draln nas as
of [nstiated. CBC & ADAAG ragquirements.
51 Mirvor — Height STainfiff & aueges!' Gos the refieclive cogo of he Timer [Lower the rioc AFF
s mounted 424" AFF, 5 per CBC & ADAAG roquitemants, or provide additlonal
irror Bl ed ower holght.
52 valory Coustter — Heighl of alniitT altages the lotions. cups and Q-Ups r shel cortalning self-seive beauly iems (o.q., UG
enities ) bove the kavaloty counter are 50° AFF witha  fand Q-tips) or provide an oqual selection within acoesswo
3" deep reach. ch ranges us per CBC & ADAAG requiremients.
83 anitary Prochict Dispenser - leges the saritary product dispenser  [Provide conlrols that do not require Light grasping,

onlrols Grasping Pinching equhes tighl grasping, pinching or iwisting {o nlnchmgor twisting of tha wris! lo operale as per CBC &
A ADAAG requitements, of elsa renigva gispenser.

\eceosibla Tollat Compartment : . T —
olel 11s8ue Lispensar — "ﬁiﬁﬁlieges the las oi thetofef tisue  [Refocate the follet thsue dispensar near edge to @ max.
.ocation From Rear Wal is mounted 47 '( m the rear wiall. 12" from the ront of the toilet if nol 2iready compiiant.
Grab Bar - Gapal Tenk  Plainliff 2ilegos Ihesa (s 1° gap between tha top [Relocate the rear grab bar to pmvide a min. 1% gsp
1 \he tokel tank and the resr grab bar. tween lhe top of the toliel lank and the rear grab bar as
M| 1 CBG raquirements,
59 iy Door - Opering Force F alteges tho enliy daor roquas 11165, of JRepizce of aajusl the closer (o meet the max. 5ms. i ‘
en. remenis.
.60 nlry Door ~ Bollom taintitf alleges a devico {or halding the entry 8 a min. 10" high
faco oor open (8 atlached to the face of the door cath bottom stafaca as per CBC requirements.
.65 Hand-Held Sprayer -- Helght ~ [The hand-heid sprayer s mowned 8l 72° AFF.  Lowor hany-held sprayer to & max. 48" AFF as per CBC
mc
o) —
.67 niry Door - Opening lalntiff aﬂeses (ha cnlry door requires 10Fbs ol cplace o adjusl e closer to Mmoot the max. M. of
orco 'orco o open. ta opon as par CBC & ADAAG requirements.
.88 niefor Door Landing - Sirike erlor door (anding extends 4° beyond o [lnstall double-gcting hinga on Joor to provide @ min_ 18"
e Clearance (Pufi) of the door vido sifike sids clearance as per CBC & ADAAG
uirements.
eam Room
J0 [Zniry Ooor - Openting Force Eheently door requices 12 [os. of forca lo open,
r.n Eniry Dool - Bollom Smoath A device for holding the cmryaw openis
urface e gitached to tho (age of the door bottom. . : .
73 ntoriof Door Lunding - Strike tarios door landing &xdands 4° bayond the finsia . -aaﬁnghimeondoor 0 daamin 18°
ide Clearance (Full) pdge of (he daor. !¢ strike side clearanca as per CBC & ADAAG
. equirements,
5. Restaurants / Café

Restaurants 7 Cald

Flamom Bavdar Alleged Jyy Pradmitf Remodiation

05787.037 2124056v8 7
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Dm.iu Alluum b.' Dld.nmr Reacdtation

A aloges hare are 1/-00 seats thal Rave JProvide acoossiife 1abies 1o Aocommenato accessiio
clreular base preventing the required knee ating for 5% of the tols! provided.
pace cleargnoe for a wheelchair under the
able.

of the table bases meet tho refquitement
or knee dwam:e and depih,

Ialnlm anoges the bar counter is 42° AFF end rovide a max, 34° AFF xmin. 60 long accessible bar
hota 8 no iowered section provided. unker as per the CBC regidremants.
er Counter (Foct Rail) — Knee Plalntilf afleges the bar counler has a foof rad emova foot iail o provide Lho required knee space

vide accossitio seating for 5% of lola) soals provided.
sible seating spaces shall bo integrated with general
ealing 10 allow & reascnabla salection of sealing area and|
0 avoid having one aroa spedifically highfighted as tho

rea for persons with disabilitles. The ratio of accessible
eating Is based on the total number of sests provided.

|aintiff alems the bar tables have a 23" AFF
nee spacy dearance undsr tha tabie,

1he (dowing seating options are provided:
| — 4 seal elovatad table
8 soal ahles

i’im)ﬁdo handrails or renovate PDT to provide a max. 5% .
fope a3 per CBC & ADAAG requirements.

iff alleges the main antrance to Ihe Tongo
Restaurant has a 7,4% slope overa 70" nn
and no handralls are piovided.
.8%711.6% running slopos gén:ea ramp sfopa nal toemeeda max. B.33% as pev
Al)

~Tite scocssibia oW 1o (e diing areas beyoriodly opering mnndmwwdaéuéssiuaMtdmto
dnnoe floor is 20° wlde. vide 2 38 vAde ancessible route to the seat

4/- 218 seeld. The seating design does not
the required kneo clsarance for

ible seating spaces shall bo integrated with mneml
aaling to aBow B re3scnabls selection of seating area
chalrs. Elovan (11) wheelchair spacos o avoid having ons arga specifically highlighted as the
Fmimd. rea lor parsons with disabiktios. The ratia of scocessible

aling is baged on tho tolal number of seals providay.
E\amﬁﬂ alleges thera Is a 1° high change in loveProvids & moom surfaco Ly adding new sloped wood ifim
hind the boat area. !r underc

Piwnif alleqcs lhﬂ tdblasdo nol hava ihe valde ecmpiamknee spacefor 5% ol & mmg.
pequired knee space clearanco dua (u the
hedastal base.

The bar srea has +/- 54 seats. Three (3)

""““”“wﬁ
N PR

BTt 50603 Ihere 1 0 GoessmioTouls [imatall  whoslchalr ¥ ot 0 STers,
rom the interior af the hatal to the caté.
intifT olleges the Interler double enlry doors  Renovate the width of one door opening to a min 32" clear,

ven 20%" cloa: vddth opening. pr matntsin daor in cpen position duting hl_;slmss hours.

Frawi: clioges s diring (30755 Fave & cross. Jvovide s s of ord (1) designated sccessibia labie
egged base prevonting the requised knoo spacefo accammodalo accessible seating
rance for a wheeichalr under tho labla,

PRI e T T

one of {he table basos meel the requiremant
knee clearanca and depth.

6.0 Pubite Rostrooms

Eicmim Barnos Alleged by Plaintiff Romeniation

08787.037 212405046 ' 8
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Barricr Allegied by Plalntift Rememalmn
Ly el

oilet - Centerfine aflogoes the loilet s mownted 19” Lo the Relocal‘q centerline of lollal to 18‘rnin§munlma)dmum.‘ ¥
©e froen the adjacent wall,
5.3 dllet - Clear Floor Space laintilf akieges the transler clear floor space al |Remove the trash bin from the iransfer clear Noor spaca of
he wide side of Ihe (ailet is resiricled dua (o the fha toflol as partha CRC requirements,
croachment of a lrash bin.
ix] Toilet Tissue Dispenser — lainlif alleges the far edge of the lollet lissue  [Ralecala the (oflet tissue dispenser near edge (o @ max. 12"
| ocation From Rear Wall Kispenser Is mounlod 45" from tha rear wall. from the lip of Lhe loilet lixure.
5.5 Mirror -- Height Flaintitf alieges he rafleclive edge of the mirror fLower the refleclive edge of the mimor lo amax. 40° AFT- as,
s moualad 404" AFF. r CBC & ADAAG requirements, or provide addhional
lant mirror.
T l"e’f_‘g af:g e
ojeq's Rostrosm (8 tollols, 4 |aiatorlos) A ; : ! ;
18 Paper Towel Dkspenser — Clear xamrr allegas thare i6 8 lragh bin encroaching Relucule {he trash bln or add additlonal accessible paper
Floor Spaco nto the clear floor space of the paper towel kowel dispenser.
ispenser
cosslble Tollot Compartment :
24 ompatment Flaintill alleges there is na sell-closing device  [Lubricate ar modify spring hinge on lolfel compannon
0r — Self-Closing Device pn the compariment door. doar 10 ba soll-closing,
.28 Toilal Tissue Dispenser — Plairililf alleges the far edge of the tollet tissue  [Relecalo tha toHol lissue disponser naar edge 1o a max, 12
ocation From Rear Wall dis nserls mm.nrecl 38" rmm th raar wal, from the lip of the toilel fixiure.
: Fs - T
omen's Restroom (5 tollots, 4 lavatorios) ' ' i ol o R e
ceaslbia Tolet Compartiient ‘ i O

Plaintiff alleges there Is no scll-closing davica

ulmie of madify spring hinge lo be sel-closing as per -
pn Lho con anmenltlf :

learPIaintiff ailegos 167 16 a 1rash bin Gacroaching
nio 1na clear floor space of (he paper towel

G R S S D

nisex Restroom:: Close to tho:Public; piac 5
Womén'e Restroom (8 lollets; 4 lavatorids) i : | ? ]
p.?O anity Counter — Knee Space  Plalnlifl allcgas thera are four (4) vanily Provide one lavalory with the required knee space

learance countors and thay all have 254" AFF knee clearance as per CBC & ADAAG requirements.
[space clearance.

cessible Tollet Compartmont

71 Compartment Docr - Sell- Plainiiif alloges thore Is no seli-closing device  [Lubricale or repair hinge to have door seif-closing or
Closing Dovico Pn the compardnent door. ovide an auvlomatic—closing davica as par CBC
auiramants,
3.72 Compariment Door Locking  Plaintiff alleges the compartment laich raquiras [Repiace or modily lalch so that it does not requice light
Device - Grasping Pinching  }ighl grasping or twisting to opsrale. grasping or tvisling to operale as per the CBC & ADAAG
[Twdsting kequiremenis.

.76 Tollel Tissuo Disponsar —
.ocalian From Rear Yall

F'Ialnlrlt alteges lhe far edge of the toilel lissue  Relocale the (ollel llssuo alspcn:ar near edgo lo a max, 127
enser is mounted 372" from the rcar waH I'mm lha frant Tp of (he toifet fi ;i

H ) 25
msinll affspl hlngn 1o pmvkm a8 close 0 32" crear dimr

laintiff alleum ihe entry duor hasa 20/&' clear

Enlryr.}oo: (‘Iaathdth

adih opening. pening as possible, as per CBC & ADAAG requirement
.82 .avalory — Knee Space laintiff nlleges the favatory counier 18 oval Remove cunigin,
Obstrucled fhapcd tablo with a cunain {o conceal
wilermneath. This can be a polential hazardous
Biluation.
F.B:! avalory - Knoo Space @ 8" Plaintiff alleges the lavalory counteris snoval [Raise [he lavatory lo provido a min, 27" AFF al 8" back
Ack shaped table with a curialn lo conceal Knoo space bakow Lhe lavalory as per CBC & ADAAG
r undemeath. Tho kneo space clearance B back fequirements.
rom 1ho fronl face of Lthe lavalory Is 25%" AFf.
.84 Paper Towcl Disponser — GlaarPlaintiil alleges there is a {ragh bin encreaching [Relocate the irash bin,
Floar Space nlo the clear flaor space of the paper townd
Mispenser

0B787.037 2124096v6 9
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Earrier Allegod by Plhanlly
Plaintifi alleges the far edge of ihe tofel issue
dispenser is mounted 45" from [ho roer vaall.

Remadiation

I nat already compliant, retocata (ha toflal tissua dispensor
aar edge to a max, 12" from the front fip of the tolfel titure
43 per CBC & ADAAG requiremends.

luh&laﬂnmmodoﬁ ha§ knea space —
demaathihatis 25° AFF and 29" vade. ;
Desk Lamp Control - Plaintif adeges the desk lamp contral require  Replace conirol of lamp as par CBC & ADAAG requisements,

rasping Pinching Twisting _kpasping; pinchiag, tvdsling {0 operate.
_ rtain Rod Operation -  Plalnliff alioges the contaln wands require nslalt loop end curtain rods s pes CBC & ADAAG
rasping Pinching Twigling [pasping, pinching, twisting to operste. ufnemenls.

8 Room Safe - |.ocation aintiif alieges the mm ssfe i3 51" AFF and ocate safe wilhin reach ranges as par CBC & ADAAG
- . ol located within re f pequiremanta.
Bathiub - Fixed Seat Plaintif alleges tha ba\hum daos nolhavoa  Provide a ponable s0alin he room ot aif times that can be
ub saat in placa, fixed in lub as per CBC & ADAAG requlrements.
Wall Mounted Lighted Mirror Ialnm alleges the walt mounted ligived mircor Relocate wall mounted highted minor within reach ranges as
per CBC & ADAAG requiremanis, or provida suppiomonial
irvor.

rovide a Mpecpho!oto amax. 48° AFF at por CBC &
G requirements.
tovido actessible Closel rod and.sheil wilhin teach ranges
8 per CBC & ADAAG requirements. I
gimove or rodify the closet door stop to provide a min. 36”
& passage as per CBC & ADAAG requirements.

alntiff aliegos (ha ertity dodr does nol epen b
wo demees and restricts the POT Into the rest

si room.
airixﬂ alieges the mirror s mounted 45° AFF
0 the bottom edge.

pver tha refleclive edge of the mirror (0 @ max. 40° AFF as 4
p rcac&AnMquzmments of provide a coinpliat
. hupplementsl mitror.

Plaintiff alieges 1ho far edye of the loilet side  Relocate {he ler edge of the side grab bar (o 8 min. 64 from
Xxab bar extgnds 48" from the rear wall e tear wall as per CBC & ADAAG requirements.

Platnliff aliuges (he far edge of the lodst tissus [ nol already compliant, relocate the teilel tissue dispenser
dgispenser is mounted 46" from the rear wall. 0ar etgo 10 @ max, 12° from the front [ip of the toliet fdwe

L bs per CBC & ADAAG requirements,
718 rlrlie!leges The cloihes hook is mounted  |Lower tho clothcs ok 10 a max. 48° AFF as per CBG &
1" AFF. . ADAAG requitemunts, or remove haok.
KT oflet Tiasve Dispenser — latrill alieges the far odga of he tofat Ussua JT not siready comphiant, relscate (he toiet tissue dispenser
Locatlon From Rear Watl s0f is moted 48" from the rear wall. gar edge (o a max. 12" from the front lip of the tollet fixture
o i Bs per CBC & ADAAG requirements
2D Eniry Door - Opening Force Slamb atieges ihe gues! raom entry door Replace or adfust the door clasey ta moo! tha requiraments for|
Fequires 6ibs. of fores to opei. uo ratou goors,
22 Todet Tissue Dispenser—  [Plalntiff afteges the far edgo of tho talio! lisswe slready compliant, refocate the toilet lissue dispensec
Location From Rear Wall penger is mounated 45%" fiom tho tear wall. oat @dga t0 3 max. 12° from the (ront kip ol the toitet fiture
per CBC & ADAAG requisements.
23 Clothes Hook -- Helght \alrd Y allegos tho clothas hook is mounted  |ower the clothes hook to 8 max. 48™ AFF as per CBC &
" AFF. ADAAG re ulmms or remwa baok.
e u;lr.'»k;:,v"“ 'V 4 . B t R ,";«". T
oKt afleges lhe clothes mdand hel o the ctothes roJ to_'irln t0ach rangos a6 por cﬁ
of msch ma. AAG mema

R

cnbgee the atedgeof me toilet fissve | T n atready'eompﬁum el
ar edge to a:max. 12° fram tha frond (ip of (ha teilet fixiwe
8 pes cnc & ADM(. @ermma.

T
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Flement

Barsrer Alleged by Plamtdt Remediatton
sintiff alleyos the clothes rod is 66 AFF. ower the clothes sod and shelf to within the reach ranges as
) er CHC &ADMG requiramonts.

+
ower the reﬂectiveedgo of the mirror to 8 max. 40° AFI as
er CBC & ADAAG requirements, or provide supplemenial

Trvor ~ Helght “Flawiil alieges he mivor 1 mounied 465"
F to the boliom edge.

e Grab Bar - Location at E’mdf slleges the far edge of the side grab  Relocale the far edge of the side grab barto a min. 64° fram
extends 47° from the rear wall. ho fodr wall as par CBC & ADAAG raquiraments.
ainit] alleges (Ro far edgo of th toilol ssire T not already comptiani, ralocate tha toiet lissua dispansor
apanser is moynted 45° from {he rear wall. f edge to 8 max. 12" from the kont lip of the toiet fidure
CEC & ADAAG requirements.

Sy .ot L = L PR S i e hoae v

lairllﬂ alleg the toilet {s mounted 16%"to  Relocate centeriine of tollet (o 18™ minimum/maxiniam.,

cen!etﬁ\e tom the adjacent wall.
oilel Tissuo lainliff aieges the far edge of (he loget tissue JT nol already compliant, refocate the tollet Uissua dispenser
spenser -- Locstion [Ftom  [dispenseris mounted 444" from tha rearwatl. jrcar adge to a max. 12° from (ha frond fip of tha tollel fixture
Rear Wall Js per CBC & ADAAG requireinents.

alnAf alleges the shower NOG! has 8 3.5% enovate (loor surlace (0 provide a max. 2% Cross Sl0pa as

lopeal thedrmaln. CHC & ADAAG roquirainionts.

taintif{ aileges the centering of the shower wer the shower cantrol aa por CHC faquifoments,

rois Is at 43° AFE.

lalndif allegos tho shower soat Is not ad{awuL!aTomte the shower seat adjacent lo the shower control wall
ho smr coniml mn 3 per CBC mxmtemenls

i eﬂeges the gues( room enby door Eﬁace or acfust {he door closer to meet the teqmwmmh lor

equires 10ibs. cfforce o open rated doois.

laintiff alleges tha closet door does not open  Remove of rmdly Uin closel GooT 61D (0 pavide a nin, 38" |

180‘ gobess and resiricts the POTtothe  Iwido passage as per CBC & ADAAG requirements.
a1 of tho room. -
Ped -~ Manauvering Space I akioges thate is a 33%° wide elocate the bed o provide § min. 36° wide maneuvering
maneuver ce at the wall side of the bed. pace as per CBC & ADAAG menls.

Posk -kBOT  alleges there is @ 30" wide POT atthe Relocale the desk lo provide a min. 36" vide passage as per

BC & ADAAG requirements.

it il o8 i dlothas Tog T Toumed —JRamove O lower TisoK # per CBC BAGANG wquremeuls
* AFF.
aintill alleges the knee dearance under the

rond spron of the lavatory is 28™ AFF.

“Kioihos | ook ~ Ttefght

gise the lavatory to provide 8 min. 29° Al-F knee space

low the apron of tho [avatary as per CHC & ADAAG
iremeonts.

168 the lavatory to provide a min. 27" AFF ul 8” back knee
ree below Ihe lavatory us per CBC & ADAAG requirements.
elacele centerline of toifel to 18" minimuavmaximum.

avatery - Knee Space at

101y — Kneo Spaca ¢J & Plointif aliegas tho knee ciearanca 8° back
ack rom the front faca of tha lavalory is 28° AFF.
ntill allagas the tollet is mounted 18%4° o
9 cartedine from the adjacent wall

ollc] — Cenleriing

Plainufl gicgos Tiv shower fear has 3 9.0%  |Renovale 10 provide @ max, 2% cross slope as per CBC &
8 at drain, ADAAG requitements.
lainlffl alleges the centerline of the shower ©  [Extend or mddify shower conlrol lever to reach 40" AFT-.

hower — Floar Siope

howar Controts — Height

. ntsols is, et 42° AFF.

54 E‘.?)’“" Seat —Height Whﬁﬂ d%eoes ihe shower seatis 10" AFT.
RSt ROPM WERS (single; tubishiower).
r.mry Doot - Opening Foica

amw aneges nw gueal igom entry docr eplacc or aﬂ;’;nt lhe door chset to meet me tequlfen'enla for )
8. of force o open. 1aied door cloeus

inliit akeges me far edge of the tollel tissus eﬂncate the Iollet tissue dispenser Near cdgo lo o max. 12*

oliet Tissue
Dispenser - Localion From dispenser is mounted 30° from the rearwall.  from tha fronl &p of B0 toltet fixture as per CBC & ADAAG
Rear Wall B resments.
Clcthes Hook — Helgl lamm allnga: the clathes hook is mounted move of lower hook as per CBC & ADAAG requirements.

RECERReE P e

mmﬂ alleges the guesl room emry door epiam or aquﬂ tha aoor dosu to meat me reqtmma l
equlres 8ibs. of forcoto opan. if@ rated dooss.

08767.037 2124096+6 11
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Baracr Alleged Ly Phalnnf Remmdiation

ttement

ry Door - ClearWidih  Plaintiff alleges the enlry door has a 31
idth oponing. uired 32°claar as possibilo, par CBC & ADAAG
- utromens.
] [Gniry Goor Pecghiok — laintill alleges the eniry door peephole is 58" LLowar of aqd peaphale [0 8 inax. 48- AFF as per CBC &
lght A ADAAG requirements.
7.61 loset — Rod/Shetf Height  [Pluintil allages the clothes rod and sheif are  Lower Ihe clcthes rod and shelf 10 wihin the roach ranges as
t of reach . CBC & ADM\G reguirements.
.62 cdraom Double Entry Iainlidf afleges the bedroom doubio entry rovide & 27” clear vidth opening by e.g.. adding offsc)
= Clear Width ors have 3 27° cloar width opening. or B shidi et door.
JAnoire — RodiShel Height  Plalniiff.allegos tho clothas rod end shelf are  Provide accessible helght closcl rod ang sheail,
of maah ra@ \
lcmas Heak ~ Reigm inm aﬂeqes the dloihcs hook I8 mounted  Lower the clothes hook o a max.
8" AFF as per CBC & ADAAG
ulrements.
avatory - Knee Space at fmilf aNoges tho knea clearance under the JRaise the [Bvalory 10 [OW0C 8 nin. 20° AFF knoe spaoe
ron ront apron of the lavatory is 28° AFF. tho apron of tha tavalory as per CBGC & ADAAG
’ equirements,
.67 Lavatery - Knae Space @ 8°[Ptaintiff alleges the knae ciearanco 8” back Ralse tho lavatary to provide a min. 27" AFF ai 8° back knao

m the (ront faco of tha lavalory is 26° AFF. ce below the lavatory as per CEC & ADAAG Mens,

sintiff alleges the far adgo of the toilet tissue Relocate the toilel tissue dispenser noar cdge 1o a max. 127

spenw is mounted 44" from the rearwall.  from front lip of tha todet fdwre as per CBC & ADAAG
eg_memems.

.68 Foliat Tissve Dispenser -
ocation From Rear Wall

Rintiff aflege'"s the guest toom entry doof apiace or adjusl me door closer o meet the requlfmmls for

nliy Door - Open!ng Foice

ires Gibs. of forco 10 open. ire rated doors.
20lry Dooe Peephoie — wntlﬁ atleges lhe entry door peephole is 59° ver or add peepholelo a max 48° AFF as palCRC &
DAAG requirements.
{oset - Rod/Shell Helght Taineft allcgas tha clothas rod and sheil are  |.ower the cipthes 10d and shielf to within reach renges as per
of reach rangos. 8C & ADAAG ltomants.

laintiff aleges tho connacling docr has knob  Provide lever hardwaro as per CBC & ADAAG requirernents.

re.
aintlff aiteges ity 18 1 27%" wide POT 1o Provide a min, 36" wido passaga (o the thermostat as per
he thermostsl. 8C & ADAAG requitemants.

nnecling Door ~ Harg:

hemmostat - POT

- Height laint!ff alloges the miiros is mounied 44" AFF tha reficcliva edge of the miror lo @ max. 40° AFF, or
0 1he botlom edge. ravida supplernental mirvor 83 per CBC & ADAAG
- : uitements.
foial - Centertine aindiff alleges (he loliel s mounted 18'4° 1o Relocate cenleriine of toRet 10 18° minmum/maximum as pec
centeriine from the adiecent wall. C & ADAAG requiaments, .
a Toilet Tissue Dispenser — aintifl akeges (he far edge of the tollet asue Retocaie tho'toie! tissun dispenser near edge (o a max. 12°
Locetion from Rear Wall ponsef is mounted 46" fram the rear wall. From the front lip of ths (ol fixture as per CBC & ADAAG
aquiremorts.
78 othes Hook ~ Helght Iairlﬁ allesumé clothas hook Is mountod  ).awer or add clothes hook to B max. 48° AFF as per CBC &
- 1° AF ADMG ggwemenls, onemovo mok

eplace or atsust T oor Sioser 1o meet the reqwemenh Tor]

‘ . Wanesamegmsl.mmmwmor
e taled dooss.

Zréty aoor Opanmo Foice
res 8lbs. of force to

=ty Doot Peephote - all'mﬂ aficges tho eniry dom' peephoie 1859 [Loweror add-peephcio 1o 3 max. 48° AFF as per GBC &
of ADAAG raquireniants.
-POT mm almgas thete Is a 10" wide POT lo the JProvida a min. 36" wide passape lo the thermostat as per

ermo l

CAC 8 ADANG reguirements

‘ nlet T;Ssue Oispenser - Ph!mm allcgas tha far edga of the tollel tissue Jf not alroady cnmpham reiocaie the tol!el tlssue dnpenw
Location From Rear wal flispenser i mounted 45%" (rom the rear wall. hear edge (0 & mex, 12" from the front lip of tha tollet as por

G I\DMG I’GQI_J S.
Flain iﬁauoges 7% GoteTng of the Shower Eﬁ? T provido !onger Shower Coiiol fever o reath 42|

rols Is 81 43° AFF. F, or renovate to place ceniarting of controis al 42° AFF.
laintif alleges the shower seal Is not adjacent] Retocate the shovzer seat adjacent to the s! r control walt

hower Seat - Location

0 the shower contro) wall. 3 per GBC requirenients. _
Clahes Hook — Height Plaireitf akeges the clolhas hook is mourled rovide 8 clothes hook to 2 max. 48" AFF as per CBC &
56° AFE.. AAQ iequiromants, of emove huok.

S
.
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‘n)‘ll !lmn

olley Tlswe Dlspensor— mlili allages me ar edge of the togal ﬁssue elocale tho totlot nssuo tnapenser near edge toamax 12° |
ocation From Rear Wall spanser is mounled 39° from the rear wall.  from the front Up of the tolkel fixtura as per CBC & ADAAG
ulremems
jom! : :.._:"." 2l :
80 ¢ d CBC &

€ B” vatia manauvering
cucéa ADAA(: raquirentesis,

Bamm AHP nnl h/thtlH

04 Ctothas Hook - Height Inti o ailegos tho clothas hook is mounted  Lover or provide clethes haok to a max. 48° AFF as per CBC
%" AF ADAAG reqidrements, or cem
7.95 | avalory - Knes Spaco af laintifl anoges the knee clearance under ihe  Raisa the lavalory tn provide @ min, 29° AF F knee space
ron ront apron of the lavatory is 28° AFF, tho apron of the lavalory a3 per CBC & ADAAG
.88 kﬂvawy -Knee Space @ 8"Plaintiif akeges the knee cleatanca 8° back aisa lhe lavalory to provide a min. 27" AI'T- a1 8" back knee
tom the fronl face of ihe lavalory is 28" AFF, c¢ below the lavatory as per CBC & ADAAG remants.
97 n»ilm ~Side Clear Floor Plaintiff alleges there I8 24%° ransfar epace  Renovale the area (o provide a min. 28° wida cloar Roor spaca
bemecn tha toilot ang the {avatory counter. { the toflet is adjacent (o a fixduro of 8 min, 61 32° vade cleur
oor spaca if tho toilat Is adjacest {0 a wall or partition at the
ransfer side of tho oilal as per (he CBC requirements.
o8 vilet Tissue Plalntii-aloges tha far edge of (he loilel ssue |Relocate the follol lissuo dispenser near edge to @ max. 12°
penser - Locallon From  iiispenser is mounted 38° from the rearwall.  from the trem tip of the toifel fixtuce. .
Roar Wall .
0 204 {doublS quesn; rolbinshowier, _ b o
100 =nlsy Door - CIear widlh |eintiff allages Ine enlly door has a 31%° cleapnstall otfsel hlnue on lhe door (o achiova 35 closa as feasme
h opon 0 min. 32" cloar.
101 Connecting Door - Clear e connectlng daor has a 30%" clear widin__ fnatan ofiset hinga on the daor (o achieve as close as feasible
. Widih TG, 0_mikn, 32° clear.
102 Closel Door - 160 Degren  Plaintiil akeges the closet door does nol apen fRameve or modily the Cioset door stop (o provide a min. 367
i 0 180 degrees and reslricls \na POT. do pessage av per GOC & ADAAG requiromants. |
104 lothes Haok - Holgi Taintil alleges the Ciothes hook 1s moumied  JLowar 1he cloihes hook (o 8 max 48‘Al'r of provide an
’ AFF : gtonal hook as per CBC & ADAAG
— ulrentents. -
105 vatory — Knee Space at laintilf alleges the knee clearanco under the  Raisa the lavatosy to provide a min. 20° AFF knee space
Apron ronl spron of Wha lavatory Is 28" AFF. lowthe apron af the lavatory as por CBC & ADAAG
ulsentents.
1068 |Lavatory — Knee Space @) 87 aise the [avalory (o provida 3 min, 27° AFF al 8" buck knee
3 aca below i tavatory as per CBC & ADAAG requirements |
107 oftet — Centerling locale centerfine of toilet to 18° minimum/maximum.
108 0 Cleac Floor indiff vileges there is 25° transfer space anovale the area to provide a min. 28° wide clear floor space
tvreen the tollet and tho lavatory counler. f the tollel is adjacent to a fixture or 3 min. of 32° wida clear
oor space If the tolol is adjacant to a wall or pariition at the
ransfar skie of the toitel 8s per the CBC ms.
.108 oitet Tissuo

laintifl atleges the far edge of the toiet fissuc Ratocata tha loilel issue diepenssr near edgote a max. 12°
spenser [s mounted 447 frony tha rear wall.  From the tronl Bp of the tollet fidure as per CBC & ADAAG
. utwmeﬁs

]

ower Conlrols - Height  [Plaintitf alleges the centeslino of ho showar e!ocme shower contro! between 39'-41 AFF as par me c"'E
jcortrols is at 427 AFF. equirements. or [nstafl a fonger lover on axisting control 1o
lectuato reach range.
ainfiif alieges lho hanti-held bar is 34%" from [Relocate hand-held bar a max. 27° (rom agjacent wak as per
. i cac‘ [ unements

R

lnﬁﬂ alleges the guest room enlry dooc

Dooc Opemng Fotce
3 10 Ibs. of ferca to gpan,

9phce or adjusl {he door closer to meel the requlmmems foq
ire rated doors.
emove or modify the closct door siop o pfovlue 2 mMin, 36" |

. as ar CRC 8 AD
Clothes Hook — Heigit alieges the clothes hook Is mounied  ).owe addcmwsrnokwamax 48'AFForptwldnn
. Ar‘ ) hook 83 per CBC & ADAAG
guwemen(s.

08767.037 2124006v6 e 13
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Elomnent Barrlcr Altopod by Plalntiff Remedintion
17 .avalory —Knee Space st Plaintiff alleges the knao clearance under the  Raise the lavatory o provide a min. 20" AFF knoo space
INpron ront apran al tha lavalory is 28° AFF belowthe apron of Liw lavalory as par CBC & ADAAG
KeQUICMIONS,
7.118 | avatory — Knea Spaca @ 8°Plamirff alleges Lhe knee clearance 8” back Ralsa tha lavalory lo provide a min. 27° AFF at 8™ back knee
Back from the front {ace of the lavalory Is 20° AFF. _ Jspace below (he lavatory as per CBC & ADAAG requiromanis.,
120 ol Tissve Dspenser—  |Plaint(ff afleges the far cdga of Ihe toilat lissus Rekcale the loiled lissue dispenser near edge 10 a max 12"
Lacation Frorm RearWall  dispenser Is mounted 44" from (ha rear vall,  From the fronl lip of the toled fidure as per CBC & ADAAG
. equiremens.
Buesl Reom #1608 (doublo quonn, tubisiowar) i bl
7.121 =niry Door — Opaning Forca P1aintill alleges the guest room entry door aplaca or adjust the door closer to meet lhe requirements for
pequices 103 of force to open. ifiro ratou Boors.
7.122 Enlry Door - Clear Width _ Plalntél alleges the eniry door has a 31% clearjnstall oifsol hinga on [he ooor (0 creale 63 close 10 32" min.
vadth opening. pleat openig us feasible.
7123 Eniry Doar - 3 Second lainlill alleges the entry door closos Inloss  Rephlace or adjust the closer as per CBC & ADAAG
ISwaep Tine than 3 seconds. Fequiremerts
7.124 =niry Dovr Peephole — Piaintifl alleges the entry door peaphole s 58° Lower or add a peephole 1o a max. 48" AFF as perCBC &
eight IAFF. ‘ MDAAG
Jequirements.
7.125 onnecling Joor - Clear [The connecling door has a J0%" clear width  Pnstall offset hinge on the door lo create as close (o 32" win,
Midih opening. klcar opaning as leasitke,
1% loset Door — 180 Degreo  |Plainlidf alleges Lhe closet door does not open  Removo of noylify {he cioset door slop lo provide a min. 36™
Kpening k0 180 degrees and resiricts the PO, lwide passage as per CBC & ADAAG requirementls
7127 Closol - RotiShail Height  Plaintif alleges the clothes rod Is 65" AFF. The L ower the clothes red and shelf to wathin the reach rangos as
helf is 68" Akt er COC & ADAAG requirements
hroom B :
129 Clothes Hook — Height Plaintiff alleges the clothes hook Is maunted  §.owss or add the clothes hook to a max. 48° AFF of provide an
6" AFF. ddiional hook as per CBC & ADAAG requirenwinis,
7.130 .avatory ~ Knee Space at  Plaintilf allzges tha knee clearance unded the  Raise the lavalary to provide a min. 207 AFF knae space
Apron front apron of tha lavalory is 28%" AFF. below the apron of tha lavalory as per CBC & ADANG
requirements if passibla with existing plumbing #nd mountin
A3 ).avatory — Knee Space @ 87[Plalnliff alicgas the knea clearance 8” back aise the lavatory 1o piovida a min, 27" AFF al 8% back knee
Back front (ha front face of the lavatory is 26%" AFF. space bolow the lavatory as per CBC & ADAAG requirements
T [ possiple wilh existing plumbing and mounting.
7.133 Tollot Tlssue Dispanser—  [Plaintiif ableges the far edge of tha tolal bssue Refocale the toiled tlissue dispenser near edge lo o max. 127
.ocalion From Rear Wall  dispenser & mouniad 44" from the rear wall. - Yrom the front fip of the lalict fixtura as par CBC & ADANG
. B S g jequiremonts.
n7th Sutter Buite (single queen; fuliishowoer) N ;
7.134 =niry Do — Operiing Foice Plaintiff alleges the guest room antry «door eplace or adjust the door closer to meet Iho requiromonis for|
ulres Blbs. of focca Lo opan. e rated dooss.
=nlry Door — 3 Second Plalntiff alieges tho omry vaor closes m less eplace or adjust the closer as per CBC & ADAAG
ISweep Time khan 3 Recongs. equircmenis.
7,136 (.onnecling Door - Clear [The connecling daor has a 30%° clear widlh  Jnstall offset hinge on the door lo cieate as clese lo 32° min.
Width opening ear opening #s feasible.
7.137 Closel - Rod/Shelf 1lelght  Plaintill alleges (he clolhes tod is 66™ AFF, kowcr tha clethes rod 1o wathin the reach ranges as per CBC
The shelfis 70" AFT. ADAAG reuirements
7.138 olre — Rod/Shall Height  Plalff allepes the clothes rod and shell ara  J.ovar Lha clothes rod Lo vathin the reach ronges as per CBC
pout of reach ranges. ADAAG requirements
hroom: o i : :
140 lothes ook — Helght Plaintifl alteges lhe clothes hook Is maunted ovaor or provide clolhes hook lo B max. 48° APl as per CBC
68" AFF. : % ADAAG requirements, or remove hook
7.141 avatory - Knee Space st [Plaintiif alieges the knee clcaranca under (he  Raise the [avalory to provide a min. 20" AFF knoa space
ApIon [front apron of Ina lavalory is 28" AFF. below tha apron of tho lavalory as par CBC & ADAAG
cquiramants il possile using existing plumbing and
nounling,
142 Lavalory - Knee Space @ 8"plaintill alleges {ha knee clearance 8 back Ralse the kavalory (o prowde a min, 27" AFF at 8™ back knee
Back " from the front face of the lavatory Is 28" AFF.  spaca below the lavalory as per CBC 8 ADAAG requiremenis
I possible using exisling plumbing and mounling.
7.143 lallal Tisswe Omspenser —  Plaintifl aleges the far cage of the lollet (issug Refocate the toile! tissue dispenser noar adga 10 a max. 12°
|_ocation From Rear Wall  (ispenser is mowed 45° from lhe rear wall.  from the front p of tha tailst fixture as per GBC & ADAAG
agquiremeants.
jQuest Room #1804 (doublo guoan, roll-in'ahowst) j gl T b et ’
144 Enlry Door ~ Opaning Force Plaintilf dlleges the guesl room anlry ¢loor Replace or adjust the doar closer to meel ihe requiremants for,
; Fequires 9ibs. of forca to apen. Jire rated doovs. .
145 F-niry Door — 3 Second Plaintif alleges tha onlry door closes in less  Replace or adjust the closer as por CBC & ADAAG

Swaep Tine

fhan 3 secands.

v

uiremenls:
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Etement Burritie A!legcn hy Plalntlf{ Rnum.imuon
Clothes Hook — Helghl Tainie allegos e clolhes hook is moumed owor the ctnthes TGOk to @ max, 48° AFF. o pnw!do and
05" AFF, dditional haok as psr CBC & ADAAG
equirements.
17,148 vatory - Knad Space /l I"lainliﬂ alieges the kneo clearance under the  Raise the lavataly lo provite a min, 29° AFF knee space
Apron m apran of tha 13vatory is 28 AFF. elow tha apran of the lavetory as pec CBC & ADAAC
o equircmonis if possible with existing plumbing and mounting.
149 avatory - Knev Space (3 8 Piainiiil alleges 1ha knaa clearance & back aise tho lavatary 10 piovide 8 min. 27° AFF al 6" back knoo
ack rom tha frant face of the lavalory is 268" AFE.  Epace below the lavatory as per CBC & ADAAG requiremanis
R olet -- Side Clear Floar ainlif slieges there is 27° transfor spaca griovate the aren {o provido a min, 28° wide cieerﬂoor SPpace
] tween the tolle and tho lavatory counter. the toltet Is adjacent (o a lidwe or 8 min. af 32° wide clear
ar space if the toilel is adjacent to a wall or parlition a1 the
ransfer slde.of the totlel ps per tho CBC requirements.
.15 oilut Tissue ameues the far edge of the tollol tissus Refovate the toilat lissue dispensor noar euge (0 a max, 12°
spewm:t - Localion From  [fispenser is mounted 447 fram 1he rear wall,  Jrom the front ¥p of the toliet fixture,
ear Wall
8338 TR T SR

Plaindfif atiegos the desk has knee space mv&do Usek with pwper knee clearance as per per CEG Y
ndemaath) that is 24" AFF and 20” wide. ADAAG ¢ nis.

nstad toup end ourtain rods as per CHC & ADAAG
pqUitemarts,

Pralniifl ailages the cuﬂsln rods wand rex requlro

i K q. P ng, twisti Operate.

fosol - Rodlbhell Height P lalmﬁ aftegos the clo(hes rod i3 66%" AFF. Lovar tha tems Lo within the reach ranges as par CRC &
tha shell ig 70" AFF. ADAAG reguiremens.

amp Control - Grasping alnift alleges the lamp controls requim Replce oohlfol orlamp as per CHC & ADAAG temmemems
Pinching Twisi! rasping. pinching. twisting to oparate.

Mirror - Height

far edgo of tho toilst tissue dispenseris
ntqy 48" [rom the rear wall.

Tolat Yissue Dispemser —
X on From Rear Wall

08787.037 2124036v6 15
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ATTACHMENT B TO CONSENT DECREE: POLICIES
Riker v. Fairmont Hotels & Resorts (U.S.) Inc., et al., Case No. C11-2582 RS

1. All Accessible Parking: Implement and enforce a written policy prohibiting parked
cars from encroaching on the access aisles of accessible parking spaces, and against
encroaching on designated accessible paths of travel fmm such parking spaces.

2. Registration Desk: Implement and enforce a written polxcy that ADA signage will be
placed at the registration desk inviting guests with disabilities to use the lowered
section of the concierge desk for registration.

3. Concierge Desk: Implement and enforce a written policy to post an ISA sign and
maintain the existing lowered counter clear at all times for use of concierge or
registration services by people with physical disabilities,

4, Inform all retuil tenants that they must rearrange their merchandise to maintain a 36”
wide path of travel in all parts of the space to which the public is invited.

5. Inform the Christine Foley tenant that it must comply with ADAAG requirements for
clear entry doors as'follows: The width of the level area on the side to which the door
swings shall extend 24" past the strike edge of the door for exterior doors and 18” past
the strike edge of the door for interior doors.

6. Inform 'I‘obacco, News and Gifts store that it must remo»;e all display items from its
lowered transaction counter and keep it clear for transactxons by people with physical
disabilities. :

7. Non-Fire Rated Door Push Pressure; Within 60 days of entry of the consent decree,
implement and enforce a written policy to adjust all non-fire rated doors to which the
public has access (including tenant doors and guest room doors) and that do not have an
automatic door dpener or a permanently-staffed doorperson and maintain § Ibs. or less
push pressure, checking them every six months, or earlier as to any door about which a
complaint about push préssure is received from a guest with physical disabilities.
Where an accessible guesttoom has more than one set of entry doors and one set is
designated and signed as the accessible entry, only the designated set of doors need be
kept at 5 Ibs. maximum push pressure.

8. Fire-rated Door Push Pressure: Within 60 days of entry of the consent decree,
implement and enforce a written policy to adjust all fire rated doors to which the public
has access (including tenant doors and guest room doors) and that do not have an
automatic door opener or a permanently-staffed doorperson and maintain them at the
least pressure necéssary to ensure that the door closes sccurely. checking them every
six months, or earlier as to any door about which a complaint about push pressure is
received from a guest with physical disabilities.

9. Door Closing Specd: Implement and enforce a written policy that all doors having a
closer to which the pubhc has access (including tenant doors and guest room doors) and

08787.037 2201434v2



10.

11,

12.

13.

14.

1s.
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that do not have an automatic door opener or a permanently-staffed doorperson will be
adjusted within 60 days so that from an open position of 70 degtees, the door will take
at least 3 seconds to move to a point 3” from the latch (measured to the leading edge of
the door). Maintain the door closing speed by checking them not less than every six
months, or earlier as to any door about which a complaint about door closing speed is
received from a guest with physical disabilities. Where a guestroom has more than one
set of entry doors and one set is designated and signed as the accessible entry, only the
designated set of doors need be maintained so that from an open position of 70 degrees,
the door will take at least 3 seconds to move to a point 3” from the latch (measured to
the leading edge of the door).

Inform the Club One tenant that it must relocate gym equipment to maintain a clear
36"-wide path of trayel in all parts of the space to which the public is invited.

Accessible rest rooms, both public and guest rooms: hnplément and enforce a written
policy that trash cans shall not be placed to interfere with toilet transfer space or door
clearance on strike or push sides of doors,

Accessible Guest Rooms: Implement and enforce a wmten policy to maintain a 36
wide path of travel to the thermostat and desk.

Accessible Guest Rooms: Implement and enforce a written policy to maintain a 36”
clear width maneuvering space located along both sides of a bed, except that where two
beds are provided, this requirement can be met by providing a 36” wide maneuvering
space located between the beds.

Ice machine cubicles: Either install offset hinges on the entry doors to the ice machine
cubicles, or implement and enforce a written policy to provide ice to people with
disabilities via room service upon request without charge. If the latter method is
chosen, indicate availability of this service in the guest services directory in accessible
guest rooms or on a card or placard placed in accessible guest rooms, and/or in writing
during the registration process for accessible guest rcoms or by similar written method
at the hotel. '

Café Cento: Inst:tute a written policy that the interior doors leading to the hotel shall be
kept open at all times during business hours.

08787.037 2201434v2 2
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ATTACHMENT C TO CONSENT DECREE: SCHEDULE FOR REMEDIATION

Riker v. Fairmont Hotels & Resorts (U.S.) Inc., et al., Case No. C11-2582 RS

L. Subject to Paragraph 3 below, all remediation, including in Club One, but excluding
accessible guestroom remediation: Complete by December 31, 2013,

2. Subject to Paragraph 3 below, all accessible guestroom remediation: Complete by
December 31, 2014.

3. To the extent permits are required or recommended for any remediation work, the hotel
will apply for such permits within 150 days after entry of the Consent Decree, and the
deadline to complete the permitted work will be the later of:

A.  The applicable deadlines in Paragraphs 1 and 2, above; or
B. 6 months after the subject permit(s) are obtained.

4, For the following remediation, which does not involve physical changes to the hotel
property:

A.  Implement written policies (Attachment B to Consent Decree), write letters to
tenants, move trash cans, and move furniture to create required path of travel
within accessible guest rooms: Complete on or before 60 days after the date of
entry of the Consent Decree.

B. Restripe parking, remove wheel curbs from access aisié. add wheel stops to
parking spaces, and adjust door closing speed and push pressure: Complete on or
before 120 days after the date of entry of the Consent Decree.

C.  Accessibie tables in Café Cento and Laurel Court: Order tables on or before 120
days after the date of entry of the Consent Decree, and install them reasonably
promptly after they arrive.

D.  For any other agreed remediation that does not involve physical changes to the
hotel property: Complete on or before 180 days after the date of entry of the
Consent Decree.
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