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Iv.
SUBSTANTIVE ALLEGATIONS
15.  PLAINTIFFpurchased an ADVERTISEMENT from CRAIGSLIST on March3, 2012.

As a condition of posting his ADVERTISEMENT on CRAIGSLIST, PLAINTIFF was required both
to provide his telephone number and address in order to complete his credit card purchase.
PLAINTIFF could not complete his credit card transaction without providing CRAIGSLIST with his
telephone number and address on CRAIGSLIST’s pre-printed form. That is, providing a telephone

number and address was a condition of paying by credit card, as CRAIGSLIST’s website would not

permit PLAINTIFF to obtain ADVERTISEMENTS from CRAIGSLIST by credit card unless he first

provided his telephone number and address to CRAIGSLIST. The request for telephone number and
address immediately precedes the credit card payment and CRAIGSLIST will not permit a customer
to purchase their ADVERTISEMENTS by credit card unless they first provide CRAIGSLIST with all
of the requested information including telephone number and address.

16.  CRAIGSLIST both requests and requires customers to provide CRAIGSLIST with
personal information including, but not limited to the customer’s telephone number and address as a
condition of accepting a credit card as payment for CRAIGSLIST’s ADVERTISEMENTS, this
information is also requested by and through the use of a pre-printed form which requires a consumer
to provide his or her personal information to CRAIGSLIST.

17.  PLAINTIFFisinformed and believes, and therefore alleges that CRAIGSLIST records
each consumer’s personal information, including, but not limited to a telephone number and address,
in line with each credit card transaction, and keeps records of such personal information.

18.  PLAINTIFF is informed and believes, and therefore alleges that CRAIGSLISTis not
contractually obligated to provide a consumer’s telephone number and/or address in order to complete
the credit card transaction, nor is CRAIGSLIST required to record a consumer’s telephone number or
address by federal law orregulation. PLAINTIFFis informed and believes that because CRAIGSLIST
obtains the CCID or credit card identification number, the credit card transaction would be permitted
to proceed without any further information. Furthermore PLAINTIFF is informed and believes that

even if the credit card processing company or companies required a valid billing address and CCID,
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