
EXHIBIT 14 

Petroliam Nasional Berhad v. GoDaddy.com, Inc. Doc. 113 Att. 14

Dockets.Justia.com

http://dockets.justia.com/docket/california/candce/4:2009cv05939/222640/
http://docs.justia.com/cases/federal/district-courts/california/candce/4:2009cv05939/222640/113/14.html
http://dockets.justia.com/


UNITED STATES DISTRICT COURT 
NORTHERN DISTRICT OF CALIFORNIA 

OAKLAND DIVISION 

PETROLIAM NASIONAL BERHAD 
(PETRONAS), 

Plaintiff, 
CASE NO. 09-CV-5939PJH 

vs. 

GODADDY.COM,  INC., 

Defendant. 

::: CONFIDENTIAL ::: 

30(b)(6) DEPOSITION OF RONALD HERTZ 

DATE: Thursday, October 13, 2011 

TIME: 12:05 p.m. 

LOCATION: BALLARD SPAHR, LLP 
I East Washington Street, Suite 2300 
Phoenix, Arizona 85004 

REPORTED BY: JANICE HARRINGTON, RPR, CRR, CLR 
AZ Certified Court Reporter No. 50844 
Registered Professional Reporter 
Certified Realtime Reporter 
Certified LiveNote Reporter 

MBreporting 
111 Deerwood Road, Suite 200 
San Ramon, California 94583 



10/13/2011 
Berhad/Petronas v. GoDaddy Ronald Hertz 

  

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

MR. CLARK: All right. Why don't we go 

off the record. 

EXAMINATION BY MS. KLAUSNER: 

Q. Mr. Hertz, what services does Go Daddy 

provide as part of its registration service? 

A. Part of Go Daddy's domain registration 

service is giving the registrant the ability to 

manage a domain's DNS which essentially is allowing 

you to point that domain to -- to any particular 

domain, any DNS servers that you would like. 

Q. And that's in addition to what other 

services? 

A. That would be in addition to and giving 

you the ability to forward that -- that domain name. 

Q. Does Go Daddy charge a fee for domain 

forwarding? 

A. No, they do not. 

Q. That's covered by the registration fee? 

A. That is correct. 

FURTHER EXAMINATION BY MR. CLARK: 

Q. So what other services are part of Go 

Daddy's domain name registration service? 

A. One of the requirements in the .NET 

Registry-Registrar Agreement is a requirement to 

provide customer support, and that customer support 
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C E R T I F I C A T E

I ,  . f a n i c e  E .  H a r r i n g t o n ,  C e r t i f  i e d  C o u r t

R e p o r t e r  f  o r  t h e  S t a t e  o f  A r i  z o r L a  t  c e r t  i  f  y  :

T h a t  t h e  f o r e g o i n g  d e p o s i t i o n  w a s  t a k e n

b y  r T l e  , '  t . h a t .  I  a m  a u t h o r  t z e d  t o  a d m i n i  s t e r  a n  o a t h ;

t h a t ,  t h e  w i E n e s s ,  b e f o r e  t e s t i f y i n g ,  w a s  d u l y  s w o r n

b y  m e  t o  t e s t i f y  t o  t h e  w h o l - e  t r u t h ;  t h a t  t h e

q u e s t i o n s  p r o p o u n d e d  b y  c o u n s e l  a n d  t h e  a n s w e r s  o f

t h e  w i t n e s s  w e r e  t a k e n  d o w n  b y  m e  i n  s h o r t h a n d  a n d

t h e r e a f t e r  r e d u c e d  t o  p r i n t  b y  c o m p u L e r - a i d e d

t r a n s c r i p t j - o n  u n d e r  m y  d i r e c L i o n ;  t h a t  d e p o s i t i o n

r e v l e w  a n d  s i g n a t u r e  w a s  r e q u e s t e d ;  t h a t  t h e

f o r e g o i n g  p a g e s  a r e  a  f u l 1 ,  t r u e ,  a n d  a c c u r a t e

t r a n s c r i p t  o f  a l - l -  p r o c e e d i n g s  a n d  t e s t i m o n y  h a d  u p o n

t h e  t a k i n g  o f  s a i d  d e p o s i t i o n ,  a l l -  t o  t h e  b e s t  o f  m y

s k i l l  a n d  a b i l i t y .

I  F U R T H E R  C E R T I F Y  t h a t  I  a m  1 n  n o  w a y

r e l a t e d  t o  n o r  e m p l o y e d  b y  a n y  o f  t h e  p a r t i e s  h e r e t o

n o r  a m  I  i n  a n y  w a y  i n t e r e s t e d  i n  t h e  o u t c o m e  h e r e o f .

D A T E D  t h i s  2 5 t h  d a y  o f  O c t , o b e r ,  2 0 t L

J
C e  r t  i  f  i  e d  C o u r t  R e p o r t  e  r  N o  .
F o r  t h e  S t a t , e  o f  A r i  z o r L a
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a n i  e {  E .  H  a r r  i n g t o n


