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From: GoDaddy Abuse Department <abuse@godaddy.com>

Sent: Monday, November 30, 2009 12:39 PM
To: Low Keng Mun <kengmun.low@jiperintis.com>
Subject: RE: FW: Update [Incident ID: 7876527] - Reporting a website domain name abuse

Dear Low Keng Mun,
Thank you for contacting Go Daddy's Spam and Abuse Department.

GoDaddy.com does not allow illegal content on our customer's websites. However, as a hosting provider, it is not
our place to determine if the site you have mentioned is actually engaging in illegal activities.

GoDaddy.com regularly works with courts and law enforcement from the local to the international level. If you
suspect any of our customers are using their website to engage in any illegal activities, please help us by contacting
your local law enforcement agency, and asking them to investigate this situation.

Law enforcement can contact us at Abuse@GoDaddy.com if they need the website(s) taken down, or if they need
more information pursuant to an investigation. We have a long-standing history of cooperation with law
enforcement and the courts.

Any disputes over the ownership or wording of the domain name itself will need to be sent to either the registrant,
through an arbitration forum such as World Intellectual Property Organization (http://www.wipo.int/), or the local
court system. Per ICANN regulations, domain registrars are prohibited from becoming involved in domain ownership
disputes.

If you find that, you are unable to contact the registrant because the contact information given on the Whois
database is invalid, please write to invalidwhois@secureserver.net and let them know.

Sincerely,
Spam and Abuse Department
GoDaddy.com

ARID1005

-------- Original Message --------

Subject: FW: Update [Incident ID: 7876527] - Reporting a website domain
name abuse

From: "Low Keng Mun" <kengmun.low@iperintis.com>

Date: Thu, November 26, 2009 6:29 pm

To: <abuse@godaddy.com>, <support@godaddy.com>

To Whom It May Concern,

As stated in the below email, we need your assistance to take action against the
following website: www.petronastower.net. This website is hosting pornographic
web contents from http://www.camfunchat.com.

We regard this as a serious issue in the legal perspective, and your prompt
action is appreciated.

Regards,
Low Keng Mun

iPerintis

Our support staff has responded to your request, details of which are described below:
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Discussion Notes
Support Staff Response
Dear Low Keng Mun,

Thank you for contacting Online Support.

I'm afraid you have reached the wrong department for support on this issue. You will
need to email abuse@godaddy.com for additional assistance regarding this matter.

Please let us know if we can help you in any other way.

Sincerely,
Jason P
Online Support Representative

Customer Inquiry
Dear Sir/Madam,

We would like to highlight our concern that your organization is hosting website claiming
to represent PETRONAS, which is the National Oil Company of Malaysia. The website
in question is www.petronastower.net . This website is found to be hosting pornographic
materials, which may mislead genuine users who are searching for PETRONAS or
PETRONAS Twin Towers.

The original PETRONAS Corporate website can be found at www.petronas.com .
Attached with this email is the WHOIS query of this website for your analysis.
Your prompt investigation and response to this matter is very much appreciated.
Thank you.

Regards,

Low Keng Mun

Security Consultant, Security Technology Research
iPerintis Security Office (iPSQ)

iPerintis Sdn Bhd Level 16, Menara Perak No 24, Jalan Perak 50450 Kuala Lumpur
GL: xxx DL: xxx Fax: 03 2721 3016 Mobile: 012 674 9090 kengmun.low@iperintis.com

Disclaimer:

This message may contain confidential and privileged information for its intended
recipient only. If you are not the intended recipient, you are hereby notified that any
review, distribution, printing, copying or use of this e-mail is strictly prohibited. Please
delete the message and notify the sender accordingly. Opinions, conclusions and other
information in this e-mail that do not relate to the official business of iPerintis shall be
understood as neither given nor endorsed by iPerintis and iPerintis accepts no
responsibility for the same.

This email has been scanned by the iPerintis Email Security System.
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If you need further assistance with this matter, please reply to this email or contact customer service at (480) 505-
8877 and reference [Incident ID: 7876527).

Thanks,
GoDaddy.com, Inc.

Need help fast?
You can find and connect with other customers at Go Daddy Community.

2009 GoDaddy.com, Inc.. All rights reserved.

This email has been scanned by iPerintis Email Security System.
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