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(CBS) - The solution to separate Netflix's online movie streaming service from its DVD-by-mail
business (now known as Qwikster) is not going over well with customers. The split announced
by co-founder and CEO Reed Hastings continues to anger both current and former Portraits of Team USA 2012
subscribers. It's like buying a sandwich in pieces - at least, that's how The Oatmeal see it.

35 PHOTOS View Gallery »

Netflix CEO apologizes to subscribers, splits company in two

The Oatmeal, which is full of other awesome illustrations, created this cute comic of an
unsuspecting man buying a sandwich he had gotten dozens of times prior. One day, he walks in
to the same shop to find that the price has been raised - 60 percent to be exact. He complains

¥ PDFmyURL.com


http://www.theoatmeal.com/
http://www.cbsnews.com/stories/2011/09/19/ap/entertainment/main20108315.shtml
http://www.cbsnews.com/2240-100_162-0.html
http://www.cbsnews.com/8301-250_162-57463209/house-charges-holder-with-contempt-of-congress/
http://www.cbsnews.com/8301-205_162-57463012/high-tech-maps-keep-track-of-colorado-wildfires/
http://www.cbsnews.com/8301-250_162-57462646/supreme-court-upholds-health-care-mandate/
http://www.cbsnews.com/8301-201_162-57463039/52-air-force-plane-wreckage-found-in-melting-alaska-glacier/
http://www.cbsnews.com/8301-505123_162-57459511/health-care-ruling-what-it-means-for-you/
http://www.cbsnews.com/2240-100_162-0.html
http://www.cbsnews.com/video/watch/?id=7413026n
http://www.cbsnews.com/video/watch/?id=7413252n
http://www.cbsnews.com/video/watch/?id=7413216n
http://www.cbsnews.com/2300-33747_162-10012296.html
http://www.cbsnews.com/2300-33747_162-10012296.html
http://www.cbsnews.com/2300-33747_162-10012296.html
http://pdfmyurl.com?otsrc=watermark&otclc=0.01
http://pdfmyurl.com?otsrc=watermark&otclc=0.01

to the manager who then asks him to come back later.

Taking his customer feedback, the sandwich store manager decided to split the business in two
- customers buy buns on one side and the rest of the sandwich (meat, condiments and all) can
be purchased at a different location.

How does that fix anything? Exactly.
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