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ER S E AGREEMENT

This Magr, Servike Agres) v {"Agrsamant’) is enisred o on
ﬂﬁé%! él . 20, {MBA Eftectiva Data®) (To be
completsd by Equinix after K3t by and betwesn Equinix Oparaling

Ca,, Inc. ("Equink”) and the undervigned customer {“Customsr’) snd
Includas the foliowing wxhibia:

a ExhbBRA- Corficenially Provisions; and
b, Exhibit B ~ Sublicensing Provislons,

Caghakzad temms used herain but not otherwise definad will have the
maeaning ascrived to tham in Section 10.

1. Serviess:
Subjmct to the 1snme and condiions sat forth In this Agreement, Equinix
wiil provide the Services 1o Customel,

2. Orgsring-

a. Cuslomer may reques! Services durlng ths Torm by (0]
ewsculing b Seles Osder (i) placing an Onfina Order, or (Ji) placing 8
Phone Order, Ewch Order, which will only b affactive when accepied by
Equintx, wil bs governed by e fems end condilions of this Agreamant.

b Equirix will provide Cuslomar with an account and password 1
access the Cuslomor Care Webslhie, Cusiomer s responsibie for
maintxning the confiderialiy of I oocount and pessward and for
rastriciing end granting scrass theraip, Notwithstending anything in this
Agresmant 1o e contrary, Cuslomer Is responcible and feble for ail
aciviles that occr under Customers account (inoluding ali payments
owed for sny Orders that are piscad under Cuslomers accoum),
regerdinss of whether such potivilies are conducled by Cuslomer, 2
Sublicensse o any other tnird pasly, and ragardisss of whether such
Orders are suthorized by Customer, Exulnix has no ohligallon to vorlly
thet snyone weing Customprs account and password has Cuslomars
puthorlzation,

3. payment Torme nnd Yaxes.

a. Uniess olhorwige agreed betwsan the partias In wililng,
Service Fass for the Senicec will bogin fo accrle- on the- Biling
Commancement Data. Equinix will Invoice Cusinmer for the Bsrvices on
a monthly basis (partial monma will ba bilied on a pro rats bamis) and

Customat witl pay Tor the Servicsé ¥ accordonce whh this Saction § and.

the Orders. Customer will pay In full s} involces from Equiniy within thirty
{30} days of the dote of involce.  Any past Hus amounts owed by
Customer will accrue Intesasd at tho jessar of one and a half percent
(1.5%) per momh or the highesl rae pemined by applicabie lsw, Unless
otherwdse sisied in the Ordar, all lnvoices will be paid in U.B. Dekere,

b, The Senvice Fpes for Bervices ordarad through Sales Orders
wiif be ksted on thy Sales Orgors. For ail other Orders, the Service Faes
for Servicas wil be Equinix's then-currom iist price for such Samnvices,
unisss mherwisa agreed to by the penios In wrillng. Custamat agrees ko
pay for {ha Servicas for the dumation of the Tem.  Nowithstanding
anything In this Agresmemn 1o the conrary, for sach Ssrvica, upon the
expiration of the inkial Service Tarm, the raias and foes for Services wil
bu subject to changs, at PBquinix's reagonabls dikeralloh, upon tiity {80)
dnys’ priar notes to Customer.

¢ Notwithstanding any!hing 1o the contrary in this Agreement, the
rates ongd foss for Power Sprvices ordeéred by Customer will remein In
ofioct for one (1) year fram the baginning of tha Sawvkee Term for such
Power Sarvicas, snd tharsdfier, the roles and less for Tho Powar
Services will be subject 1o change, at Equinix's tsaconable dierstion,
upon shry (E0) daya’ prior notice 1o Customer.,

d. Customer witl pay all Texes and third-pany charges 1alatad i
[hb ownarship and opaalion of Cusiombr's Equipment and ths activiles

of Customar at ench {BX Conter, or anribupi# (e, ench 1BX Center.
Withaut Tmiling 1he foregolng, Customm wii bt e sponsible for paying
any and sll Texns separately mposad, levied ewr aesassed mpalnst
Cuutomer by, snd preparing 6nd ilng sTry nassscary relum with, sny
governmantal, quaskgovsmmental or Wx auitiese by the date such
paymants and tewsms are due. In no sveni w Cuslomers Equipment.
be construad 10 ba thauras,

».  Servica Fees wro exclusive of any Tits Wmposed on Servica
Fens. Cuktomar wii he resporsitle for p any Taxes impossd on
Service Fees at ths same time i pays the Sents Fsac. Customs: wit
be responaible tor imely paying in full ofl Taxes.

. i Customer 1 acuired lo maxe gnydscuction or withhalding
of 1o meks 2y paymant, on account of By Tuoe In any jurisdiction, in
respact o pny MMOUNS paysble hacpunder by Ustgrmer in Equinte, such
amounts will be InErensad 1o the exter na cesily Lo snsure that efter the
making of such deduction, withhoiding or prment, Equinte receives
whan dus and relains (free rom any Hebiy b respect of sny such
dedurtion, wilthhaiding or paymant) an amount i al tn what would heve
boon recelved and rataimad had ne such dedustlisn, withholding o
peymant bsen renulrad or mada.

4, Ase ) o of Cugl
Emqidpment.

@ Sublect 1o tho lems &nd canddhs of this Agreemam,
Cusiomer wik have sccass 1o tha Licensed Spits  twenty-four {24) hourns
par day, thras hundred sisty-fivs (365) days pofyaar,

b Unless oiherwise expressly provided ;v an Order, Cusiomar
wil ba responsible for configiing. proviiing, piacing, instafing.
upgrading, adding, meintsning, ropairing. od Oe‘uraﬂhﬂ Cusiomsr's
Egulpmant; which actlons Customer may enppe {o the extent
perpied by, end subject 16, the larms and cndtions of thic Agresmant.
Customoer roprestms, warane and covena®s thet Cuswmer hos lhe
ingal ight and authority {nchuding reguiatory senis), and wil continuo
1o hava the begal right and suthodty throughut Yhe Temm, lo ppomle,
canfigure, provide, place, instal, upgrade, 18cs, melntain ond repalr
Customer's Equipmant s conlomplsiad by his Agreemsnl.  Wihout
Himiing the foregoing, Customer wi ebiain kch consert of Cuslomer's
subeonttactons, third panty providen, vendos tnd eny other parties ae
may be necassary for Equinix {including any cendratlors of others acting
al EquiniXs request) 1o have the fght to s cand sccess Cusiomers
Equipment far the puspose of providing Sarvists.

c. A gl wnes dwing the Team, Equis mnd Cuslomar agree o
comply With the Pollcles, which are 3! @l lim hcorporatad by referencs
Intp this Agreement, Cusiomer scknowlsdges et B has raceived @ copy
of th current Pulicles prior 1o the sxeculioh ot this Agreament. Any
modiicetion by Bguinix to the Polcian will be effaciive upon notice 1o
Custormer, except modificalions 1o the Shipingy Policies, which will- be.
sifective Immadiatsly upon being made,

d, Cuctomsr will be. responsible and  Hable for alf acw or

jons of Cuslomer's Authoized Parsonh sMccompanying Pemans,
and Ascoclaled Emitles, snd all such ecw of 0uiselons Wil be aliriiled
to Custorner for sl puwposs: undar s Agreameni, Incuding lfor
puposes of dslermining recponsibliity, b4ty and indemnification -
oblipatiorns,

e, Cusiomar will not flie 8 mechenk' (Lan or similar lien on the
Licensed Spaca or 18X Cantars, ano Custmesr will ba responsibis for
any macharsc's Kan or similar len Tied by any Authorized Parson,
Accompanyig Person or Assoclated Edly.  Withour imliing the
foregoing, I 1he ovond eny suph jlen is flied, Cos. tarier Wi bis rasponsible
for theJmmediale satsfacuon, payment or kndking of any such fan.

5 Indempication.
ni
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s,  Equinix will intamnity and hold harmiess the Customar Perlse
fram any and ol kebifty, damobges, cosls and mxponses {including
raasonable attomeéys’ faes and axpenies) for parsonal Injuty of damage
to tanphi mrapany rewilg from the pross negigence or wilhA
miseonduet of Equini

b. - Custormer will dsmnify and hold harmisss the Enulnix Partles
from any ond ai Reblity, damages, costs and supeneas {including
ceasonabls snomeys’ fesx mnd expenses) for (i} perionel Infury or
damaga tn lanplble property resuiling trem tha grass nogligence o wilitul
misconduet of Gustemen, () eny cllm by any of Cuslomer's Authsrizad
Parsons, ying Parsons or Assoolsied Enlltiss or any ampioyee
of Customar other than a claim based on (hs gross negligence or wiiiul
misconduct of Equinic (W) any cigim by A cusiomer or end-user of
Customer 1olefing 1o, of sising b of, Cuslosr’t of Gny of W8
customers’ gervices of the Sarvicos provided undef thit Agmsment
(Including chims relating to Ierroplions, suspensions, failures, dofecs,
deiays, mpalmens of nadequedss tn any of lhe sforsmentionad
sanvicar, Including the Sarvicas from Equinkx); (Iv) any claim whal
Cusiomer hes falisd 1 il a contreciusl obligation with a 1hird parly;
and (V) eny ciaim rooutling from Custamears tatiure 1o obiun the mguied
consants pursuan! to Sectlan 4b)-

8%  WaraniyOlscllmer, Limlatien of Lisbliy, Cragy,

s EOUINIX DOES NOT WARRANT THAY THE SERVICES
PROVIDED HEREUNDER Wit BE UNINTERRUPTED, ERROR-FREE,
OR GOMPLETELY SECURE. EQUINIX DOES NOT MAKE, AND
HEREBY DISCLAIMS, ANY AND ALL IMPLIED WARRANTIES,
INGLUDING THE IMPUED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT.
EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THIS
AGREEMENT, EQUINIX DOES NOT MAXE AND HEREBY DISCLARAS
ALL EXPRBESS WARRANTIES. ALL SERVICES PROVIDED
PURSUANT TO THIS AGREEMENT ARE PROVIDED OR
PERFORMED ON AN "AS 157, "A8 AVAILABLE® BASIS, AND
CUBTOMER'S USE OF THE SERVICES 15 SOLELY AT |T5 OWN
RISK,

p.  IN NO EVENT WILL EITHER PARYY BE LIABLE TO THE
CTHER PARTY FOR ANY CONSEQUENTIAL, INDIRECT,
INCIDENTAL, SPECIAL, RELIANCE, EXEMPLARY OR PUNITVE
DAMAGES, INCLUDING LOST PROFITS, LOSS OF BUSINESS, LOSS
OF REVENUES. LOSE OF DATA, INTERRUPTION OR CORRUPTION
OF DATA, EVEN IF ADVISED OF THE POBSIBILITY OF SUCH
DAMAGES, DR ANY OTHER TYPE OF DAMAGES OTHER THAN
DIRECT DAMAGES, .

e EQUINIXS TOTAL LIABILITY TO CUSTOMER IN THE
AGGREBATE FOR THE ENTRE TERM WITH RESPECT TO ALL

CLAIMS ARIEING PROM OR RELATED TO THE SUBJECT MATTER.

OF THIS AGREEMENT (INCLUDING ATTORNEY'S FEES) WILL NOT
EXCEBD THE AMOUNT ACTUALLY PAID BY CUSTOMER FOR THE
SIX (B)-MONTH PERIOD IMMEDIATELY FRECEDING THE MONTH IN
WHICH THE FIRET CLAIM AROSE. AS A FURTHER LIMITATION,
EQUINIXS MAXIMUM LIABILITY FOR ANY CLAIMS RELATING TO
SERVICES OFFERED OR PROVIDED 8Y EQUINIX (i) FOR A NON-
RECURRING CHARGE ONLY OR {il) AS SMART HANDS SERVICES
SHALL NOT EXCEED THE AMODUNT OF THE BERVICE FEE FOR
%L:ECH c&;‘sswee PROVIDED ON THE OCCASION GIVING RISE TO

d. THE LIMITATIONS SET FORTH IN SECTIONS 8(b}~c) WiLL
APPLY TO ANY AND ALL CLAIMS AND CAUSES OF ACTION
WHATSOEVER, REGARDLESSE OF WHETHER IN CONTRACT, TORT,
STRICT LIABILITY OR OTHER THEORY,

e, Each party walvas &s fight 1o Pring ety cialm ogainat the othsr
porty mrising of in any way relsling to this Agreament more than alx (8)
monthy sRer Ihe d3ie thin Agreeman explres pr 18 sarlisr teminsied.

f,  Nolthng W this Agresment will be constrisd as limhing the

Hiabifty of oliher party for peronal Jnjury ar death resulling from the
nepligoncs ot p parny.

Q. |f soms or mll of the Licensed Space e not ussbis for 4 paried
excedding oné hour {the “Tsmporsrily Unusable Licanssd Bpice’)
Cuxlamer will be entiled to & cradl of one teven hundred twents
(17720} of tha monthly racwring poron of the Sanvca Fee for such

EQUINIX
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Temporatlly Unugabis Licansed Space for sach iy that such spacs s
wwenbis, This cradk |s Customers esie wnd ixclushve ramedy for
interruplions, suspensions, lalres, defecs, deaym, imp Jnents  OF
Inodaquacies In mny of the Services. Notwithuavding the foregomng,
Customer will orly have the fight to roceive » crwdlt ¥ (i) Customer
noiifias Equintx within five (5) daya of fis lneblly b wee the Temporarky
Unussble Licensad Space sad (il) the Tempomsdy Unusabis Licansed
Space k& No1 Udshle for ressons other than & (a) 1ho Bolons o
pmisslans of Customer or any Sublicensee Of o third-party acting on
Customars behalf; {b) Cusiomsr's Equipment otine equipment of any
Sublicenses or giher thind-party acting on Cussemers bshaif, of (c)
circumsisnces of evants bayond Equinix's conitral

7, |peurange.

& Customar agrees 1o malraln, 5§ Hs yoanse, for sach IBX
Center during Tha snilre time this Agreemant Is k effect, (1) Commarcial
Genaryl Liablity Ingurante in n amount noY lews than Ono Millon LS,
Doflars (54,000,000) or the kcol curoncy equivee rit per ocourrance for
bodily Injury, daath and propory damage, whetn policy will include
contraciual linbily toverage relaled 1o this Ayoenent ) Workers'
Compensetion Rnd amployer's llabiity insurencs Iy @n amourt nol iy
than that prescribad by lew; and (ill) umbrelia or sic ess ksbilty nspronce
whh » combined single lmit of no less than Tuo Mitian U.S. Dollars
($2,000,000) or the loce! currency aguivalam, Pric’ o sny use of the
{Uicanaad Space ai an 15X Canter {nchaling, bus X Bmitad 1o, delivery of
any o Cusiomers Equipment 1o en 18X Canter) Cusiomor will Turnish
Equinly with centificates of insurance hat evidensy the mininum levals of
insursnce asl forh hareln snd which name @s aiitlonal Ivswreds Equinix
snd other paries with- an Inlefes) in the Licewed Spice of the 1BX
Conlar, B3 deslgnaind by Equinhe W oddiion, Cuslomar wil nollfy
Equinix of any non-mnawal, cancafiation, rethugkn In pollcy lmlr &7 ather
mmasal change I Customar's coversgs at loastiarry-five (45) deys prior
1 ayoh change In coverags. Equinly wil not haw siny cbipation 10 Insure
any property belonging ¥ or I the posasssion o Gustomar.

b, Customar will cause Wl ensute thd esach ihsumnce policy
ruteret 1o |n Saction 7(a}, will pravids that ths AB e weive el claime
and. dights- of recovaty by sutsogatisn Bgeing tha Equinix Parties In
connaction with any fabifity ot demage coversd by Cualomar's insuence
roliclas, As W any propedy Insurance caris oy Equinx on the B8X
Centers-where phy of tha Licensed Space iz iocileyd, Equinix wil obialn 9
walvar of subrogation In faver of Customer, Excepl as sl forth In
Seclion 5, Cusiomer will not have sny mespeosibilty for ahy ks or
damage 1o squipment owned by Equiniy, and Euintx will not havs any
responiblity for any loss of domapa to Custem'a Equipment.

8. ») ! ¥ w0, s, Torn!

Ramoval of Customar's Equigmans

8. TNz Apreament will commence on he MSA Efftactive Dae
Unlasa earlier ieMinated in accotdance with |5 erms this Agreemernt will
Jerminals oh the Gaie the lest Order than In effed sxpires or ks terninated
pursuant 1o the terms and candtlons et ferth v this Agraamant {which
will be tho dats on which the Last Service Tem i Such last Onder expias
of ks terninatad pursuant (o tha 1atms and condiYona of it Agresnent),
Unieds ctharwiss agread 1o by e panles in weitlng, for sach Service
ofdered on A Saiss Order, tha inlinl Enrvice Term for such Ssrvica wil
commancs on the dale tNermed ko a8 the “Sims Order ENeclive Dais®
W ond two (2) years ahsr tha Bling Comsencament Dals.  Unless
otharwiso mgroad 10 by the partios In writing, e Inltiss Servce Tarm for
wdzth Service ordared vis a Phona Order or Orirve Order wiil commence
on the BWing Commencement Date and end (jwhan the Liconse {or the
Ucaneod Space ins which such Serviea I8 inswl 80 sxpires or minals
pirsuant 1o this Agreement or () two (2} yeers afier o Bling
Commancsmart Dats If cuch Service is ot itsalled In Licensed Sppee.
Uniass otherwiss agrasd o by the partisc laweitng, for sach Ssrvics,
upon axpiration of the. Il Senics Term and seach renewal, the Service
Term for s3uth Sorvica will renew \eally lne pdhitionel toms of one
(1) yoar ach, Unioss elthes parly notifles ihe ohaar purty &1 leas! fomy-live
(46) days prlor to the ond of tha then-cwall Sarvice Tam for such
Senits hal i has slectad o Waminale ty Sevice Temnn for such
Service, In which event tho Service Termn fot weh Sonvice wil tanminate
&t the and of such thencurant Servics Term,

b, Elthor party may aminats this Agtes mont by giving nolice of

[go17
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lormination to tha cther pany if trye olher pafly braachas any melstigl
:"r: o condition of this Agresmuer?® 808 falls 10 cure-such treach within
thirty (30) days ofter azalpt of notics of (he same.  Notwithetanding the
{aragoing, excepl whete Cusiomer has igiled 1o Umaly pum 8 monatary
Breach, if # party falk t6 timaly cure 8 materlal breach as to ohly ons IBX
Contur. snd Gusiomst hay Licensssd Space [n more thun one {BX Cantat,
then tha non-breaching party may @0l temminale his Agresment (snd 1he
cowesponding Orders) s 1o tha 1BX Center where the maisrial broach
has nol been timely cured, and Iis Apfasment will ramaln i Wit force
and alfact 83 to il other IBX Cenioers,

£, Nepwithstan Escion 8(b) Equinix may temminate ihis
Agreemont (or, at me'n wole diecretdon, suspand the provision of
Servicet, Including discontinuing e subbly of power} if 1) Customer fake
1o cure by monstaly breagh of this Agresmant (8.0. fallk to pay any
amounts owed) within ten (10) day® bl natics of the sama (five (5) deys In
the svant Cualomers account ls past due on thres (3) o mors occeslons
during & slx {8ymonth pedod), (K] Customer |iquidaies, cesses 1o do
busineas, or becomes Inscivent o {1 Customer bieachos eny provision
ot 1nis Agrogment that in Equinix'® réasonable judomant ivprisres with,
or nes The polental 1o Inlerfere Wb EcuiniKs opstation or meindsnance
of the 1BX Center tr with lip nthet customars’ use thersol, pnd Customer
fiils 10 Coure such breach within rwenly-lour (24) hours of bainp nolified of
Ine same. 1! Equinix auspends B BaNca pursuant to this Section 8(c),
Equialx Wl resume the disoontinusd Service within twarty-lour (24)
houts efter i ia ressonably satisfied Cusiomar hag curad the braazhies)
which gsve nise 10 Equinixs ngtd o suspend the Servica, Equinls may
chorge & roinklalsment iss eque! b the drec) ou-ofpocket axponwes
incured by Equintx to resume ihe dscontinued Bsnsce,

g. Equinix may isrminate Shis Agrssmem g o sny facied
Licanssd Spoce of X Center It any portion of the IBX Carer In which
ihe afiecied Liconasd Space located becomes subject W @
condemnatlon procesding or e condemned, Equinix's postession is
oiheryiss lerminaisd of abared, OF Equinix cammol provida Cusiomar with
accays Lo the offscied Licensed Bpece &5 contarmplaiesd hereln for 3
perlod sxcesding thirty (30) day®-

s. Upon esplution or terminption of Bn 01?;1 {?cr any porlon
\haraofy, af other fights of Cusiomsr wWiih respect 1o the Licansad Space
on cucrr)n Oeger (or the affentad poilion tharao!) (Terminated Space”) wif
terminats, and Cusiomer will rermove all of Customer's Equipmoent and
cthar property balorging 1o Cusromer of Cuvicmers Authonzod Persong,
Accompanying Perions and/or Asscclalod Entilies, but sxciuding any
wiring, cabls of dihar aguipment or propenty ownad, lsased or licansod
by Equinix, from the Torminaied Spoca na tater than the ofisciive date of
such termination. I Cuslome? fall8 10 removs eny such property In
secordance wih this Section 8(#), Equinlu will ba entitiad to purtua Al
svallahle egal remedien agalns! Cusiamer, Inciuding one or more of the
fullowing ramedles: (1} immedlately rmaving any or &ll such proparty
and slovag 4 ot Cusiomar's expBnas ut an an-she ¢t ofl-kile locallon, (i)
shipping such propery to W sddreas aex forth Al the and of this
Agreoment st Gustomers rigk #nd expansa, of (i) upon providing thiry
(30) deys’ prior natice 10 Cusmonal, and ¥ Cusiomar feils to remove such
propary within such thirty (30)-day pariod, Tquidsting such propary In
any commercislly ressonable manner and cherging Customaes for sl
cosle susciiotsd wih the liquidstion. Netwlihstanding anything In this
Agreamaent 15 tha tontmary, Customa/ Wil not be entttied 1o remove any
Cuttomsr's Eguipmant from an 1BX Cenlor upan lermingtion of thie
Apresment ¥ Cusiomar's accoun! lo paatdus.

. Whae Customer hes no gt 1 Uss the Services ohar 1ne end
of Iha Temm. ¥ Cusiamer doss 86, Cusiomar will be obligatad 1o pay tor
ths Services pufsuaN 1b the 19/Ms and condilions of this Agreemsnt and
any appicable Ordera, end thid Agroameni, and any such spphcabie
Ocders, Wi continua in sfiect 101 »e jong s the Services are used by
Gustomer. In such avent, 1S Alresmem, and eny epplsblo Orders,
wil be terminatte at wil by Equinix stisctive Immadiatsly upon notice to
Cuslompr.

p.  Cuslomer granu EQUINix 8 2ocurky nlersst in sl of Customer's
Equipment now or hereaker locatsd ot sach BX Conter, 10 socure
payment of all amounts and satiéfaction of all shigations dué nder this
Agreement. In connactlon thetswilh, if required by applicabls iow,
Equinix wil bs entided to Mo o or mora Snancing statements wih
respact o lta security udersst 8nd Gustamor will sign sk necessary
documans, and (ke such othar actions ae Equinin reasonably requeaty,
1o parfech of continua such 30CUTty inerest  Equinix wiil not take. any

EQUINIX
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acon o enforce &3 Jecurily interesl in the Equipmerst untll such time as
any involce is sinly (€0) days or more past due.

-~ h. Nelther party will ba Rable 10 ths oihw paty %o properly
\s1minetng thia Apresmant or any portion thereof v eccordonce with ffe
tims, B Gusiomer wil be lable 10 Equinix for eny amounts owad prior
to the siactve dste of fermingilon. Norwithsunding anything 1o the
contraly In ihle Agreament, Equinix hasy the it 10 mcover fom
Customar uil damagas recovarabie undel law for e parod past the end
of 1ha Tarm, ¥ Equinix lerminates this Agrsamem prior to the end of the
full Term due o Cuktomar's maters! breach,

b Under no clrcumnstances will wiy Order suifvive the sxpiraion
or eariier termination of this Agresment, and Unde! o choumstances wil
any Order pensining to an 1BX Canier survive e Tonminalion of this
AQrosment a0 to that IBX Cantor, Equinix wil nothava any obigation o

provids any of hs Services sfter the expiration o @srlier werminetion of -

this Agrasmant. snd Equiniy wit not havs any pbijalion 1o provide any of
jx Services 21 an IBX Certer atr the axplration ot ooriier tfernineten of
this Agroomont as $o such IBX Centsr.

0. Miscellspolsy.

B, Eszceapt whare olherwias expressly saisd In the Agroamens, sl
notices, condohta, or approvals required by this Agreomont will only bs
atisctive if in willing and cent by (I} certiflad or mgiciared air mal,
poelagh brepsid, (i) ovemnight dallvery rquinng s signswrs Upon moeipt,
@) estvery by hemd of (V) facsimliie o elcironkc mall (promply
conlimmad by canlfiad or ragisiersd mail of cvanight dokvery), 1o the
pwins & the respoctive cbaal addrassas, iscgimide numbsm, of
eloctironic melt ddrezses st tonh at the and of this Agresment or such
othor addraseas or facsimie numbers je may be dovsigneted in writing by
the raspeciive parties. Noticas, conssnia and spprovale will be dssmad
cffskive ori the date olreceipt.

b, This Apmemen) will bs govened (N a¥ isspaects by the intemnal
Jaws of tha Sisle of Calfornid without regas o ks conficl of laws
provisions. The partion Imevocably agroe (0 the axcisive diztion of
the ceurts of San Francleco, Calilormis. i any legal aclion is hvougti“tﬁ
sither party under, of reiating 1o, this Agmement the preveling pany
ba antillad (b a0 awend of i ragsorablo Bhomeyy’ Toss snd coRts.

¢.  Nelihw pany's directors, officers or snploysas Wil have any
liabiily 1o the other party with respaci W this Agwemant, Excepl as may
be kpecifically otharwics consantas to by sn Afiilala of & pany, neither
pany's Affiates will have any Bability b0 the oiber pany whh respect 1o
thie Apreement.

d. This Agraamand, the axhiblis, the Pelicias and sil Orders, all of
which are [ncomoratad hereln by re{srsncs Inlo this Agrsemenl,
consiliute 1he compiets and sntre agresmont batwesn the paniss with
raspoct (0. the Subjact maner hereof, Bnd superssde and replace sy and
all priot or conlomporshscus dlacutulons, regolistions, propeaals,
underatandings and Bjreements, writen and oral, repanding such subject
motsr, ss wall ss.8ry industry cusiom.  This Ayeoment will be offsctive
only when signed by both partiss, This Agrosmant mey ba sxscued in
twa or mors counterparis, each of Which will bs deamad an arginal, but
all of which topather will censitins ons and the Rome instrument.  Thie
Aﬁmmm may be amenaad only in WHNg by an Instrument signed by
all partlas.

0. Nowasivor of sy breach of any provisien of his Agresment wil
constituls » waivar of any priar, concumeni or sUbsequerl breech of the
wome oF any othar provislans hersol, mid ne walver witt be effeciive
unisss made in wiiting and signed by en suthoizad represeniative of the
walving pary.

f.  If Cuslomer and Equinix execus mulipls Ondom, osch
aodiional Order wil supplement rather than ropisce tio prioc Orodars,
unioes pithetwise stated by the paslas In writing. Nolwithaianding
acything In Il Agresment 10 the contrary, {}) Eqliniy has no cbligstion to
execute Bryy Droer with Cusicmar, () no Spiss Order wil be sfisclive
unlase axacuted by both psrias, ond {Ii) no Onine Drder or Phons Order
wil bo sfiective unlsce mads by Custormnar ond agreed 1o by Enuinly,
which agreamsnt by Equints wiil be refiscied siihey by Equinics writton
confemation of zuch Onina Order or Phons Order or by Equinh’s
commencemen of e proviaion of the Sofvies ordered undsy ihe Onlins
Order or Phone Order,

IBo1s
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g. Each perly ackhowladges and agrees that k has reviewad, and
has hed.aR GpporuNlly 10 haye r@viswsd, Ihis Agreemant {including the
Bxhibils md‘:;a Policiax), aryd ft 18 1ha parties’ intent hat this Apreamart
wil not be construed ageinst alther pany. The seciion he and

ona throuphout his Agroprnert e for sonvenlence wnd relarence
only, and Wil nol be usad {8 conatrud this Agraament.

h. if any provision of this Agreamant, ar eppllad 1o aither pary or
18 pny circumstsnoa, I8 adjud by & court 1o be invelld, Hisgnt or
Jnanforcaabia, the 3sme wiil ot affoct the valldity, isgaly, or
enfarcaabiity of the porien of the proviglan, If any, that is nol invalid,
Yiegal or unsntorcaable, tha pppiication of such provision In any offa?
droymetances, of ha validity, gy, or enforceshilly of any oiher
provision of This Agreersent AN 1erme and conditions af this Agrasmant
will be deerad énlercasble o e fufiust pxienl pormisshble undar
applicabia law, and, when necemgary. the court i any action betwean the
purtias is requesisd 1o refoam any and oll \&ms Of condiions o give
them as much affect 35 possible,

. Seclent 5,6 7, b and Exhiblt A will survive the jermination of
this Agreprent. in addklon, ail provislons of this Agraoment tist can
only be pvan propE! effact W ey curvive the taminstion of Wis
Ageaemen wii survive the terminailon of this Agmement.  This
Agroament Wit by valkd as 1o spy obligstion Incurred prior 1o termination
of this Agresment. Withey 1imiting the foregoing, Cuslomer will pay ai)
amounts owed 1o EQuinix unger this Agrsamont, Incduding any amounts
that are ok dua untl sfier e explration or eanler tenminalion of this
Agresmenl. Eech peny recognizes snd agroos that the wamanty
disclolmers and Tabilly ang rsmedy Emilations In this Agrezment ore
matstis} bargained far basas of this Agresman] and that they neve bsan
teken into Bccount and fellecied n daisrmining the coneiderston 10 bs'
piven by gach panty undar hls Agreemant and in the dacision by eech
pary 1o enier into thic Agrasmerd. The portias agres that the warrsnly
discisimens and habllty ang re Imbarions In Whis Agredmaal WK
survive and soply wvan If tound Yo have fakad of their sssental purposa.

y Except whoro otharwiss maprassly statod herein, and subject-lo-
ths kmitations et forth in Section 7, the righis and ramadias provided for
hersin sre cumuialive and not Bxcusiva of sy rights of remodios that 8
party would otherwise have,

k. Equinix and Cusiormer %e Indepondent contracters and this
Agreament will not establipy, any relatonship of parinership, joini venture,
smployment, franchiss oy sgency batwesh Equinix snd Customer,
Neithpr Egquinix nor Customar will neve the power 1o bind the othar or
incur obligatons on tha othar's behalf without the. othars prior writtan
consent, Nelther Cusiomer npr Eguinix granis the other the right 16 uce
s Urademasks, SBrVICO Mmprka, trade names, logos, copyriphts, or other
ntpllactugl properly nghts or other designalions in any - promotion,
publicarion, w ress mRase without the prior wrinen consomt of the othar
party in each Co5¢.

. Tns Agreament, mnd the nghts of Cusiomer hameundor, ars,
without any funher ection py any pery, aubject and suborcdinsts v the
tsopas for the IBX Conarg gnd all superior natruments 1o such leasss
(including, without limiadon, mengages or ground lesuss for the IBX
Conters). This Agraameny la » 88Micaa agresment Bnd 1a not intanded lo
and wii) not constkuts a lsass of BNy resl or parsonal property. Cusiomar
acknowledgen and sgrass thot (1) 1t has besp grenied only @ Nconss
{Uiesnse’) lo use iha Licensad Sppcs 0 accordance with this
Agreomsnl; (i) Customer has not been grantag BNy teal property Intarest.
under this Agreement ang () Customer has no righls as 3 Yehant or
olneIwiss LNOSr any T8A) nropsny of jandiordionant laws, rsgulalions, of
oréinancos. Equinb herahy raaerves, wih recpsct io the JBX Canlers, s
rights not speciically Sranied 10 Custamer in this Agrasment, Including,
without §miiavon, the righy (i) of access to end Uss of tha IBX Caniers for
U5 own ush of e use of phore: (1) to ran wddionsl liconsen 10 ather

reono OF lon customors for the use of portioms of the 18X
Carars; and (I8} 10 6XBIcime of Gf8nl othor fAgh nol inconsisient with the
riphts granied in this Agraament.

m. Egquinx may assign, delogele or wansier ke righ wnd
obligations under this Agresmsnt 10 an Equinix ATiliats, of to B party
acquiring sl o subStantialy sl of Equinix’s bushess or asseals, Including
thiough merger, 81 In the wvent of any such entlgament, trenster or
delegation, and the aaxymption by the Irensferas. of the obligations ol
Equinix hersunder, Equinte will be releusad from any funher Usbilily or
obilgadon gnder this Agresment. Cusiomar may assign this Agreomant
wilhout Equinix's consant only whars ths party 1o whom this Agreemsnt

i asolgned by Customer Is sither sn Atfiiate of Cus omer, of is scqulring
wlf or substantially ali of Customar’s business or agesls, including through
maerger. This Agreement will be-bindimg upan end ke 10 the benell of
all successors and pormined agsigns of Equinix snd Cuslomsr, wha will
be bound by all of The obilgalions of thelr predicessors or assignors,
Exeept as sel foth W Exhibil B of this Aprasmsn! with respect to
subliesasing, and 1le Saction 3(m), Cusiomer wi not assign, delegats,
transter of cublcenss ell or uny part of the Lisensd Space.

n.  Equinix will not be sespansible or in mny way llable, and
Cusiomer will nol have any \amainaton o othar AghIs, Briging out of of
reisting to any fakure by Egquini fo parform of mny hindrance i the
performance of ko oblpators under this Agrement If such failure or
hindrance I cousad Dy evenls of chcunslanas beyond Equinns
cortrol, including acts of God, war, kbor siike, tarrorst act, firs, flood,
canhquake, any low, order, reglsilon or Rhar tion of any governing
authority or agsncy thereof, or falure of the Intemvl. '

0. Al Orders s aubjord to ) of Ihe eI aNnd conditions oY thi
Agiesmaent, In the swent of a conflict Letwmsn the body of thia
Apteement and an Order, the body of this Agresment wii contrel, unloss
the body of this Agreament or tha Order suies Lt (ne conflicting tarm in
tha Ocder convals.

p. Uniasy otherwisa axprassly sgresd 10 by the partiag in wittng,
Equinix wii relain tie 1o a ports 8nd malodds wsed of provided by
Equinix or third paniss acting on its behall In thes parfammancs and/or
fumishing of the Services.

n.  Equinix wnd Customer agree thel. whh the sxceplion of
Equinics landlords, there wit ba no third pety benefcianss 1o this
Agreemant, Inciuding, but nol imited 10, sny Sublicantses, ead user or
Custamer or the surancs providers for aithe? paty.

t, The pames speciiicely escludse appllcation of the Uniied
Natione Convention on Conirmcts for the Imarutional Sale of Goods 10
this Agreemant

10. mnniﬂms

Accompanying Percon: Each person (other then an Egquinix employss)
who I3 sccompanled by an Aulhorized Person white ot an IRX Cantor,

Affillats: As 10 2 paity, moans any ORUITY convbiling, comtalied by, or
unda; common conirol with siich pany, whars tha 1orm “control” and ks
corralative mepnings, “controliing,” “controliad by, wnd “under
common control WRh,” mesns the legal, benafickal or equilable
ownorship, dirsctly or Indirecily, of more than ity parcam (SO%) of the
sggregats of all voling squity intarasts In sn enthy.

Astocistad Entlly: Each comipany, parinarship or othsr entity of any
lypé which employs, contracts wilh, of is otherwise pgsocialed or
aMiisted, with any of Customer's Authorized Persone or Accompanying
Parsons. Wihowt wniting tha foregoing definilion, ach Sublcencos that
hss subllcansed Sublicensed. Space @1 an 1BX Cantar wil be an
Asanclated Ergity et such IBX Centar.

Authorlzsd Percon: Each psmon who 1s Inciudod on # Net of Authorized
Pereons pgiven Lo Equinix by Customer in accondance with 1he Policies.

Billing Commenzsmant Date: For osch Ssrvice, unirss otherwise
agrend 10 by tha panies In wiiing, a) fof a Service ordared I 2 Saley
Order, the-dule deeignoted in-Eales Order as ine dale chorges wiit bagin
to accrus, 8nd b) for s Service ordered in an Online Order or Phona
Ordar, 1ne date Equinix bagins providing tha Sarvice to Cusiomer.

Cropa-Connect: A physical or wirsless lwconnection within &n IBX
Canter that {I) exits Cusiomar's cags or (§) connacts Cusiemer 10 enother
EQuinkx customer,

Customar Care Webslia: Equinix's cusiome! cero webshe acceesible
vin the Intemet at e tacation designend by Equinix, which & has the Hght
{p change from tirne to time.,

Customer Crose-Connect; A physicat Interconnaction, including cabile,
connactions, and other winna, thet (1) does no! eXt Customers coge, (§)
goss nol connecl Customer 1o snother Equinke cusiomer and (i)
intorconnscts (s) Equipment balonping 1o the Customer or (b) Equink-
ovided: POD Equipment in Customers cegs with Customaers
quipment. :

Custamer's Equipment: Al nelwnrk snd/or compuior equipmen \\'t

tapadpir  on 2004
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(incuding wiring msnd Cusmlornsr Crose-Connests  between  sush
equipment wnd Customars POD Egquipment) that is locelsd In the
Licensed™ Spach, regordiess of whather such -equipment s owned,
lsasad, licensed or ctherwlap obizined for use by Customer (bin this
does nol include Cross-Connects of Equinix POD Equipment locatas jn
Cusiamar’s Licansad Space).

Cuslomer Pertlox. Cusiomer 3nd the AMimes, owners, cfficars,
directora. employess, aontractors snd agente of Customer,

Equinix Partles: Equinix and the Aflillaes, ownars, officers, direcian,
empioyeps, conliaciors and agenis of Equinix.

18X Cenlors: Ths inlernet Bugnass Exchange Centers leased or ownat
By Equinjx ln which Cusiomar ¥canses Ucensed Space or rocsives
Servicas from Equinix pursuamt 1e an Ordar.

Licansad Bpace; The areaS leanssd by Cusiomsr under Ihia
Agrasment and 33 idantifisd Iy the Ordars a5 o the amount of space,
For each Licansed Space, Equinix wil dotormns at all imes durng the
Tarm the sxast iocation it the JBX Centars whers the Licanzed Spate
will be localed, and Equinix win notty Cusiomer sccardingly,

Online Ovder: An Order for Benicea plazed by Cuslomer va Ihe
Customsr Cero Webwite and 8cospled by Equinix purousnd W this
Agresmont,

Order: Any Seies Order, Ondine Order or Phons Ordara botwaen
Customer and Equinie.

Phons Drders: An Order for Services placed by cusiomar via 1slephons
and acecaped by Equinix pursuant 10 this Apreement.

POD Equipment: The {l) patch panels, DSX pansis for category 8
twiawd palr, co-oxlgl, single mnd mull-mode fiber, or () vther wpproprlaty
(25 ressonably detemined by Equinix} polm of demarcaton squipmant.

Pollcien: The procedurea, nuies, ragulallons, socurity preciizes and
pobcles sdopied by Equinix thet ere than in eflect for the 1BX Conters,
and as they may ba amanded Wam lima 1 tre by Equinik and so
noilfed to Customer,

Power Services: Powsr circults ordored by Customer, For the
avoldancs of doutt, Powar Sarvices do nol includs powsr provided by
Equinix ss pant of b bundted service,

Sake Orders: All vaillen 5219 prdos execuisd by the panlea which
provige that such salds oriers wte govarnad by, and hcorporaisd by
reference o, this Apreamaent, - . .

Sarvices: All sarvices, goods and other offsrings af eny kind sat forth n
an Ordar 1o bs provided by Equinix t%o Custrmer pursuant lo this .
Agresmend.

Bacvics Fess: Chargse and faas for Sanvlcas tharged 1o Customar by
Equinix pursuant 1o this Agrasment,

Ssrvies ‘Term: Each Bervics i an Order wik hava 3 Bandts Tarm,
whith for paoh Servico will be the enpth of tme from the agreed o
etfectiva date for the Senvite Term umi the I2at day Equinix is required to
provide such Sarvica pursuan i the larms @ condiiions 36t forth In
this Agreemant of ay cihsrwics agread 1o by the partles it the applicable
Oriter,

Shipping Policlea: The portion of the Polickes evitiad Shipping Pollciss.

Sublcansed Bpace: The portion of the Licensad Spacs sublicersad o
& Sublicensse by Cusiomer pursuant (o tha 1B Of This Agrasmant.

bk A of Customer or oihas third party wno obtains
intemnst andior telacommunications services (om Cusiomer and who
aublicenses all or pan of the Licensed Spacs from Customer.

Teuss: Gales, Uge, trinstor, priviiegs, exclsa, VAT, GSYT, cansumplion
tay, snd olher similar 1axay and dutlan, whather breign, national, sils or
Iocal, howsve! dasipnatad, now in forcs o epan@d i 1he future, which
are avied or Imposad by reason of the pakrmanse by Equink or
Cusomar under this Agresmam or by Custoner with respect o iis
oparalions and uso of the Services, bul excluding taxes on Equinix's nel
Income.

Term! The 1rm of His Agresment as detnmmined in sccorosnce wih
Saction B{s} of this Agresment.

This Maoter Eervice Agresmant has bean solared into between Iha parties o5 of ths MSA Effectiva Dato,

Customer 1o compiate;

Tho person slgning bolow horeby wamanis and represamts-that he-or
she hus full suthority to axecuts s Agreement for the parly on whose
bahalt he or she is signing.

Mokt Zukoben Mu‘m&\g In—)

[Complals Lagsl Namay
Auvinorized Signature: wm™e LR
Mavl h&zﬂm\g

Cuslomer Nems,

Printed Name:
Titte: CEO

Suast address for nexices:

1 R\a\'\ﬂﬂ\ut
Nobbn Fm)  NY s
Phons; ‘“‘t 6‘{‘- QS“?’

F scsimiie numbar: __Q"’l. B‘H- b?ﬂ
Elociranic mall addiess: ZUC}‘J;@ “\:’Fm\;wl{wm

Eguiny 1o complets;
Tha person Signing bejow hemby wamanls and represenis that he or

8he Las Tul muthomy (o execute this Agreemsnt for the pary on whose
behalf he ar sha Is signing.

/'Momca rown Andrews

Authorized Slgnatwre; ; racts

Printsd Nama;

This:

Sirast addressas {or nolces:

301 Velocity Way, " Ficor
Fostar City, Califomnin 84404, USA

Phone; +1 §58-813.7000
Facalmis numbar; +4 850-81B-1057
ELECTROMIC MAKL ADDRESS! contractsBogquinik.com
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Exhlbit A
Confidentlallity Provislons

'

Tho following provistons apply wih respect 10 the wreaimosnt of
canfidential [nformation disciosed by the parfies herels, Al napiun_znd
terms not dofined In this axh M will have the recpective meanings
upod:ad in the Master Service Agresmant 1o which thiz Exhibk A Is
ahachad.

a. Excopl a8 oxprasaly permitiad In this Bxhibit A, neither party
W], withod the w'ﬁr’sm consent of the ciher pany, distiose any
Caonfidsniial (nfagnation of the othar perty lo any third parly, Intormestion
will bs considerod Confidendal Inlormatlon of a party 1 ekher () 1t Is
digciosed by the party (o the Ofer pary in wngibis form and is
conspicuousy marksd "Canfidential’, “Proprietary” or ths ke, or (fi) (a) it
/& disclosed by ana party to the Ofher parly In non-langible form and
idontiisd ay confidanial & tho lme of dlaciosure; and (b) 1t comaing the
disclosing parly's cuslomar 188, customse Information,  technica!
infarmatan, pricksg Indermauon, Prichg maihodslogies, o information
regarding {he dieclosing s business pisn o bwinpes
opsratien, In addition, notwithstapding onything bn 1his Agresmsnt o
the conirory, {i) the terms of thes Agresment will be desmed Confiderlal
Informution of sach party; and (H) the design ol the 1BX Centam, the
Services provided and equipment used ot the IBX Canters and the
conflguration, iMerconngcdon. wwilching and  routing of
talacommunication cables, nehworks and senvicas at the |BX Centers wil
be conziderad Confidertial informailon of Equink,

b. Other lhan the terrs #nd condiions of ihis Agrasment,
Information will not be desmed Confidential Informetion hersundst i such
information (i) ia known to the Fecelving panty prier 1o recelpt from the
disclosing perty directly or Indirectly from e source other then one having
an shilgation of eonfidentlality 10 the disclesing pany: (i} becomas known
(Indspendently of disclosure by Iha disclesing party) to the receiving
parly direclly or indirectly {rom a source oter ihan one having an
obligation of confidantiality to 1he discloging party: {ll) boromoe publlely
knOWN of alherwies CRAEEY to bB ¢8Crel or confidentisl, sxcapi through &
hreach of this Agreement by the recsiving pany: or (iv) is independsnily

Enanlx 2ASA 2302043, Eoioh £ £l
e v ¥

dovelopsd by the recalving party. The wrms snd conditons of this
Agrocment wil cosse belag confidential I, and snly 0 the exiant thal,
thay become publicly known, excepl through a isach of ths Agraamenl
by the racsiving party.

c  Each pany will accurs and protect the Confidentia) information
of the other party (inchding, withoul fmilaton, the trme of this
Agreement} In a manner consisienl with Ihs sisps 1aKeR 1o prolac! ke
own tade yecrels and confidentisl lormstion, Dt not Jess than a
raatonablp degras of care. Ebch party moy diclose the cihor pary's
Confidential infermailon whers (i) Lhe disclosure i requires by applicable
lew or reguiation of by an order of a count or ohdv governmants) body
having jurlediction alter giving ressonubie notice IG the other pery with
adoquale tims fer such other party 10 300k 8 proioctive omdat; (1) H in the
opinlon of cowmel for such party, disclosure 5 advisabla under any
appiicabla securitles laws regarding pudllc dsciosura of bushass
information; or (iH) the disciosure I» ressonabiy necessary knd lv to that
party's or is. Affllates’' amployses, offless, dirptiads, afiomeys,
accountama snd oiher sdvisors, of the disclosun s vtherwise necessaty
for @ party o exscciss its 1 wnd perfonm ks obfigalions under ik
Aprasmani, 20 long os In all cases the dixclossre Y3 no broador than
nocossbly and the perty who -receives the dicasirs agrees prior fo
racalving the disclosure to kaep the Information confidertisl. Each pany
Is respensible for snawring thet sny Confidsniisi Nnformation of the cher
pasty mmat ths first panty disclosas pursuarw 1o this Exhibit A I8 kept
confidential by the person rocstving the discloaws,

6. Nomwithsiending the restricions ser loth I this Exhibit A or
Sectlon B(k), during tha Term, () Equinix mpy kesus o prese relesse
announcing Customar’a eniry inlo the 1B Cantars without obtalning
Customar's tonsent; and (Il} either party may publicly refer 1o the oiher
panty, orefly and In wriling. ® & cusiomer or vondor of services of or to
tha-othar party, 3t the case may ba, withoul abiaining consent from such
pany.

cand Lnntdagilal t—\}’
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Exhibit B
Sublicensing Provisions

Tha following proviclons apply with reepect 1o any sublicenss of Licamsed
Spece (2l capitaized 1ems herain having the raspeciive moanings
speciiied In the Mester Servies Apgrassant 1o which (hie Exhibit B i
atlached).

a, Customer may cublcenss the Subficensed Spacs w
Sublicensass provited thal (1) he lo/ms and conditions of such
Sublicense wilt bs no less rastrictive than this Agresment, (i) Customer
will not in ita dealing with sych Sublicenses ac or purpon to act an behail
of Equinly or Equinii's landlords, (B} Customer wil requie the
Sublicenses o Bblde by the nusles st forth In the Pollces, and {iv)
Customer will causs any Sublicenses i agree In wriling hat In
considerstion for the sublicense, Sublicensos walves, 18 Iho maximum
exten! parmitted undse lsw, any and all clalms of any and of types
against Equinty and Equinix’s jandlorss, at afl imes, and that In no svant
wili Equinbx, or Equinix‘s landiordd, heve any fability te swch Sublicenses,
Including kabliity o such Sublicenzse for any damages whatsvever,
including direci damegaes,

b. Nomimewmnding sny 1hing In this Agrssment w the contrary,
customer wii remain rasponsible 15 Equinix tor the parformancs of a8 of
Customer's obilgations undsr this Agreemsnt (Including ihe payment of
gk smounts owed under this Agreomam) and sl ciher sgreemema
batwaen Equinix and Customer (“Relaled Agreamentx®), No sublicenss
agreament o7 aranpemant behwmsar Customer gnd any Sublicenses wht
relleve Cusiomer ffom eny Yab¥ily under this Agreement or any Rolated
Agreements. Without limhing the Torsgoing, Cusiomer ls rssponsible for
paying the Sernice Pesc for @l of the Licsnced Spacs finziuding
Sublicensad Spece) and twe chargas {or Servicas for, or relating to, wny
or ail of tha Licensed Space (including Sublicensad Space). in no sven!
will Equinia bo deemed to be providing sny Services lo Sublicsnses for,
or relating 15, he Sublicansed Space, as the provision of any such
Services wili ba deemed 10 be 10 Cusiomer for all purposes. under this
Apgreemant,

& Customor must ensure thal eech ond pvery sublconsa
egreapen; or other subilcense anmangemeont thal Customer has with a
Sublicerese doet nol have =ry tarme and condkianc that {f) are
incons!stent with this Agrasmaent, or {ll) seek 1o provids Sublicanses with

EQuRICAAS 4210040

tighls that Customet doas ao! have undar this Agresmant. Wihowt
lmiting e foregoing or any oiher resiictions on Subliconaoes, no
Sublicancos wil have wny righl to wee ji5 Subkcensed Space n ay
munnes that Customer Is not permined to use tha Uc ensed Spacs.

- 4. Sublcenases do not heve any riphis, wparais and apan from
Customer's righis, 10 sccess the¥ Sublcersbd Smce. Accordingly, only
Cuslomar's Aulhorizsd Pamons st an IBX Cwiter may sccess the
Sublicansad Space of Sublicansoes a1 such 1BX Contsr, Furtharmers,
Equinix is nol responsible lor resiricling @ Swlicenses’s access 1o
Customar's Licensad Spacs locaied In 8 CAgR OF SUlS 18 whith at
Sublicansse has pccuse:

e, Newiihstanding anything In Inls Agrasment 1o tha conary, a
Sublicanzes hes no right to sublicenss, dolegme, asalgn or otharwise
Uransier s righls 10 Use ihe Sublicensed Space o any other person s
antity without Equinix's concant, which consont nay be withheld for any
repson Whalscsvel of no feason, Any Guch IUbICense, delegarion,
ascipnment or transfer will be rull and vold.

f. W ihe panies agres, Equinkx and Cuswom er will panicipate in 2
{oint press announcement to announce when o Sublicenacs sublicenses
Sublicansed Bpacs at an IBX Canter.

g.  Without Im| Cuslomer's Indemnifation obligallonc under
Sedion 8§, Cuswwsmer will indamnlfy and held hamieas the Equiniy Pariias
kom any ond el labiity, damages, costs and sxpansss (Inchudi
recsonable atomoyé' feas and expenses) arishy from or rlating to (F)
any cisim by » cudomer or vad-uver of sry Sutlicences 1sialing 10, or
ansing out of, a Subliconsea's or any of ks cusiomons® services,
Cuslomar's o Bny of Ita cumomers’ servioan, o tha Sarvices providad

~undsr this. Agreamant fincluding clalms mitdng 10 lmerrupilons,

suspensions, falures, defects. delays, Impslmints o Insdequocias In
any of the alorsmenlionwd sarvices, including the Senvices from Equinix);
and {U) ony claim by a2 Sublrenses 10 tho exoru ther such claim, It
suslelned, would result In any oraater obligatisn or Bablity of Equinix to
such Subliconsee then Equinix has underteken 1o Customsr under this
Agraemen o sny of tha-Relaled Agreamenta,

V\'\»

aodfnalidanial

Ecudnb Proasl
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equinit Sales Order
Custamer Neme: Acesunt Manager; Sales Ordsy Numhor: J
‘The Face Book Tom Offenbach A1DDADODTY
IBX Conter 3ales Order Effoctive Dats J
S50 ogan Joge CA USA ] (7o ba compiotad by Equiix) 'lC’ % ! r _]

Saction A: Space and Colocatian Scrvices
=

s 241 Servie Term:|[1Zmenths |

[ Space and Golocetion Sarvices Quantty HTJ?_"’:.T “ch;" Nongﬁh:{\:‘l:lnﬂ [ Mnnﬁélyh.?;:lmng
600 1,300
B0

18" Closen Cabingl » GABROOTR 2
Prwnr- 20amg, 120 ¥ AC - POWO000D 3

e
Lt
=
Lol

1.200
800

g

SALES DROER TOTAL i 3 1,800

les Lem fen o (o [om Yon Jin {na 6o Jon fov
.
o | Jes Len fon [on bam Jom fon Jon {8 hin (e
.
-mmmmarma o o Jo
1

-

«
uu««fouuomnhﬁmmm
.

2200

3550

This sales order (Iha Bales Order™) Is botwesn Equlnbe Operating Co.. Ing. ("Equinh") and the cwatamerideniiied sbovs (TCusiemer’), who
wisnes 1o araer the producle apajor services set farth obove (sach & Berviea’).

Uniaes aiherwise agreod 1o by the parties In writng, aach Borviee shed ba delivered 8t the Intemet Busingss Exchango Cerer ideniified above [y 2
Contor'). Notwlthstending anything In this Sales Order o the conwary, this Soles Order 18 gaverned by, and Incarporaled by referonee In, the Mastar
SQervke Agreament (or the gdocument with a similar functien if no documant onlited Masier Borvice Agresment had besn Blgnad by tha pertios) having an
offoctive dow o __, 20__ bawssn Customer end Equink Inc., andlor one or mare of Qs ¥holiy-owned subsitiarles
(-agrssment’). Al exhibhig, addenda Bnd policy documents referenaed in this asles Order pre incorperated by refarance iy this Sales Order, and
Jharefore in tho Agreemany. The maanings of &li cepltalizad larms defined in this Gales Order shall Epply whenaver such leme are usad in ihle Seies
Order, unisss lharwise stated in iz Sales Order, For purposes of (his aigs Order me tenms “menthly recurring chargst’ ano “MRC™ may ba used
interchangesbly, and the lerm »nan-recurring charges” and *NRC™ may be u36d Interghangeadly.

Notwlthsianding anything o the contrsry kn e Agroemant, tha lenm of hiz Ssles Order anall begln on the des this Sales Orde {8 signed by bath periies
(the -Bales Drder Effactive Date”), and thie Saiee Ordar shall remala in slfect unlll the last Sarvica Term {63 dafined beiaw) [ effact expires of I
1lerminated pursuEny 1o 1ha Agrosment, Inctuding this Sales Orgar. Epth Servics in this Seies Order shall hava a “Servica Tem" , which far each Servicn
chal bagln 60 ihe Bliing Commencement Dele {defined below) 8nd end upon campislion of (he period of Ume designalsd abovs s the Service Term. In
addlion, lor each Servica, \pe inftiel Serviee Term for such Service shan awometicelly ranew for sddiional 1arms of one {1) yesr eech, unlesa aither pany
noifios s other parly &l 1essl ninety (S0) days prlor to the end of the than-aurrent Service Term for such Service that jthes electad (o larminata he
Service Term for such Service, i which evept the Servico Term for such Service will lermingle &t the end bf such han-currant Service Term.
Notwitheianding 8nyihing ta the conmary if this Sales Ordar, (2} Equink'a provisien of any Service, and Customer's use of suth Servics, Bre o1 al dmaz
governed by tha Agteamant, even If Customer beghs veing such Servis prior 1o the beginaing of is Servicn Term and (b) under ne cicurmalances wil 8
Barvics Term for By Sarvica survive the erminelion of this Saiss Order.

Noiwlthstanding enyihing o the conlrary In the Agreament, (a) If the Agreement expias priot 1o Ina oxplretlen of this Sales Odar's sthen-cugren lerm, ail
of the terma and condiloas of the Agmement {incluglng limitelon of labiity and Indemalfication) wili continae lo @pply © this Saies Order and &l
Services, untl is Sales Order expires oF is lerminated, and (b} If the Agreament Is terminatod by sithor party prist 16 s {ull lerm , then ihis Sales Order, if
a1l In effect, shail termingle Jpon the wrmination of the Agreament. I the Equinix entity providing tha producte snd/or services sel Jorth sbove {the
“Equinix Provider) s ney curtently a party 1o fhe Aaraamsnt, nowithelanding anything In the Agreement 1o e conlrary, the pariles agreé that the
sxacutlon of Iha Seles Crder shall sutamatically {he., withoul funther aclion by alther parly) rexull In the Equinix Pravider becoring, as of the Sales Qrder
Eflactive Date, B pany Lo jne Agreemant {8uch that all referances to Equinix under the Agraement, Including, without Ilmbtetiss, references 1o limialsn of
linbillty and indemnificallan, shell be deamed 1o ncluds the Equini Frovider, a8 wall aa xny Equinlx entliles thal wera alroady parties 10 the Agreement ).
Any ¢hange oy Equinix 1o the prices set farth ebove shall bo mads in scoordancs wilh the Agrasment, Prices shown above 0o not include any eppllcabie
1axes, surcharges &nd shipping charges which gre the rasponsibiiily ef he Customar,

This Salee Order ahall be &of no force or effect unless (8) 1t 15 axstutad by besh pariies and () Cusiomer and Egunix heve entared Inlo & cuvétlly
offoetive Agraement ung ar which (his Sales Order ls executed. Customar sgreas to provide Equinix sccase 1o it ¢caga, cabinele, racks ana/or aquipment
a8 nRaossary for the perfgrmance of the Jervices es et forlh In this Sales Ordor.

- 80 (av nm

’ o T Equtnly Confidendlel iR i ) Pm
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Customer Nama: Aceaunt Manapsr Snlas Qrder Numbar;
The Fots Book o iTom Offanbach ADDADOOTT
Billing:

Notwithatsndling anyliing 1o the conifRm, Customor's obilgation 10 pay the el monthly resurring charges And tofal non-rocurny charges sat fortn in
Sgcﬂcm A sna?lqbegln wanty-one (21} days anar the Saios Order Effective Dals (the *Billing Communcoment Data”). g orin

If Eguinix s unable B daliver any Service on or befora tha Bliling Cemmencemont Data hacause Cuatomer has fajled 1o pevida Equink with the
information necessary 1o dalivar such Service (B.g., vonfguranon informolion), Custoner shad ba bllled far sush Sarvico begloning an the Bllilng
Commonceren Data even f aycn Strvice has not beon deljversd, ‘

Unlpss otherwiza 5taies hareln, ceybiinois provided by Equinix in @ priveta cags are opon cabinats, snd cabinafs i 8 shared cagere locking cahinots, Y
Cuptomar requests tablnel sccesBories (6.9, shatves, doors, side panols, mountng ralis =ic.) that ara not Included wlih B cblnel as described in
Equini's specificetions for auch aavinet, Customer shall b charged Equinix'y Yist prico for suzh accessories, unlaga otharwize :ited harain. Customar
may provide li5 0w Cabinets in B privale cage In sccordencé with Equinix's pollcies and proceduras; noweover, Cusiomer must use Equink-providod

cablnsls In @ shared cage, CuatoMmMer ecknowiedgss that the prices set forth for kams in Goction A Bpply even If Custamer proviks Its swn eabinels in o

prvata caps.
Customer to complote; Eguinix to camplote:
Authorized Bl uu—u@z&— Lo Aullyarizad Elgnature
. onicaﬁown ATGTEWS
Prioted name: S@n @‘« ke g Printed nsma: i f Customer Goradts

i (PF-';_Y ;O!Jr""' T Titn: — _
Daje signod: D S C) L/ Date signed: ‘D g ’ }/

gilling Informatien: Q
<, S kel

”~
Billing Carael Nome: S Plassa fax a signed copy of this Salas Order to:

Blliing Addreas: | 7177 We&"ﬂar‘:‘jfi (850) 6181857
Lo ? l /- o, CATY Z«L/ and mail two sete of ariginals 1o:

e

Equink
Atin: Contracts
pnons Nomben g S 79¢ = 301 Valocity Way, S* Floor

Foater Clty, CA B4404

£ -msll Adaress: reﬁ [ ,4’:""1-4:. J;,‘.c bdﬂl'n" & e

Ploask ohgn end roturn all relerenced oxhikits, sddunds Rna/or palicy documents with this order. Fallure 1o do oo may result In s dolay hprocessing,

Equintx Confidartial

50 rav,

EQO000015



)©  10/22/04 FRI 18:05 FAX 4085731234 KINKO'S SAN JOSE 4 . @oo2

eduinix | Sales Order

Customsr Name; Account Managsn 8aks Ordar Number
TheFaceBook Torn Offenbach AOUDWOQM
TBX Cantar: J Jsms Order Effoctive Date ; | )
SJO_San Joss CA, USA {To ba complated by Equiri) %ﬂ
1 T J

Scction A: Space and Colacation S¢rvices

Space Typa |Shared Cagw ]

Spuce and Golooation Swrvipyy Quantity N’;‘:‘ e Nu;fietﬂng Monigly Recuring

Powat - 20-anp, 120V AL - POWOODO) 2 $ 20 300 E00] ¢ 200
L -8 =18 -3 .
3 -8 =13 =13
$ -8 -18 <18 .
3 18 =18 -13
s -3 -18 -1y -
$ -8 -8 2K .
$ -3 -1$ -ls .
$ <13 -18 -8 .
$ 1% -18 -ls -
$ -1$ -18 .8 .
$ -1% =1$ -3 .
3 <18 -1% -1 8 -

SALES ORDER TOTAL S BCO IS SO0

‘'his salas order (the ‘Sales Qrder*} Is batwsen Equinix Oparating Co., Ina. ("Equinb’) snd the custormer kiantiied above ("Customer’), who

wishes o ordar the products and/or 6ervicss ssi forth sbova (each 8 ‘Bervice™).

Unles otharwise 8grsed to by the parties in writing, sa¢h Service ahall bo dellversd at the Intemet Busihess Exchange Centericlentiiled sbave (BX
Genter’). Nowithslanding anything In this Sales Order to the gontrary, tis Sslea Order Is Qovered by, and Incorporated by rierence In, the Msster
Service Agresment {or them wlﬁ a similar function ¥ np document entitiad Mastgr Service Agreamant has byen signed by tha pertles) having an
sifactive dete of / . 2 betwean Customer and Equinix Inc., andior one or more of ks wholy-owned subsidizries
(CAgreement’), Al exhibils, sdd?%\}!a end policy documents referencsd in this Sales Order are Incorporated by reference in thiz Ssles Order, and
therefore in the Agresment. The rRfesnings of sil capitalized terms defined In this Seivs Ordar shall apply whenever such lerms are used i this Sakes
Order, unless ptherwise statad in this Ssles Order. For purpoese ef this Seles Order the terms ‘monthly recurring charges” and “MRC" may be ysed
interchangeably, and the tsmm ‘nan-recurring charges® end *NRG* may be used interchangeably.

Nowwlihsianding amything 1o the eontrary in the Agreemanl, the tarm of this $alss Order shall begln on the date this Salss Order i algned by both parties
{the "Ssies Order Effective Data”), and this Sales Grder shall remain in effect unti the last Service Term (as dafined below) in effact expires o is
termineted pursuant to the Agreement, lncluding this Salas Ordaer, Each Service In this Sales Ordar ehall have a 'Service Term®, which for esch Service
shall bagln on the Blling Commencement Date (defined beiow) and snd upon complation of the period of Ums designatad abova & the Sorvics Term. In
addition, for each Service, the initis! Service Term for such Sevige shall automatically renaw for additional 1erme of one {1) ysar aach, uniess sither party
notifies the othar perty al least ninety (80) days prior 1o the end of the then-currant Servics Tarm for such Servite that It has eacted 1o terminats the
Service Term for such Service, In which svant the Service Term for such Sarvice vl terminate st the end of such then-gurran) Searvice Term.
Notwithstanding anything ta the conlary in this Sales Oraer, (a) Equinix's provision of any Ssrvice, and Customaers use of BUch $orvice, are st all timos
govarnad by ths Agreament, evan i Customer begina using such Service prict 1o the beginning of ts Service Tarm ang (b} under no circumstancee will a
Service Tarm for any Service surviva the termination of this Saiss Order.

Notwithslanding enything to ths contrery in the Agreement, (%) i the Agraamant axpires prior to the axplration of this 8ales Orders then-cusrent term, aif
of the terms 3nd conditiong of the Agreament (Including limilstion of Niabilty and Indemnification) will continie o apply 1o ths Sales Order snd sl
Services, unt! this Sales Order explres oris teminated, and (b) f the Agrgement is terminated by sither party prior lo ks ful term, thern this Sales Order, If
st in eflech shall terminata upon the temination of the Agreemant. 1 the Equinix entity providing the praducls and/or senias sal forth above (the
"Equinix Provider) is not currently a party to the Agreesment, notwithstanding enything In (he Agreament to the wonirary, tha paries agres that the
axweltion of the Seles Order ahall eutomatically (/.e., without furthar action by sither party) result in the Equink Providsr becoming, as of the Sales Order
Effective Dals, & perty o the Agreemant (such thai all refersntas to Equinkx under the Agreement, incluting, without Imitztion, 1isrances 1o Imilation of
labliity and indemnification, shall be deamed to includs the Equinix Provider, as well 8o any Equinix entities thal ware alrbadly paries to the Agreement ),

Any ¢hange by Equinix to the prices set forth above shall be mads in aceordencs with the Agresment. Prces shown sbove do nelinciude any appiicable
tex88, surcharges and shipplng charges which are the responaiblity of the Customer.

Thia Sales Order shell be of ne force or effsst unless {B) It is mxecuted by both perties snd (b) Customaer snd Equinix h;
offective Agreement under which thit Sales Order is exscutad, Customer Bgraay {0 provide Equinlx access to g cage,
as necesesry for the performance of tha Services B3 set forth in this Salss Order.

ave entared imo 3 currently
cabinets, acks endfor equipmant

méa inixr
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Customer Nams: }Account Manager: Salvs Order Number: ‘
TheFacsBook Tom Offeribach AOUGAOODIM

Bling:

Notwithstanding anything to the corvtrary, Customer's obligation to pay the totg) monthly recurring charges and total non-recurring charges sat fort In

Soction A snall begin twanty-one (29 ) deys sfler

s 2N

Commaencement Date even I such Bervice hag pot beo

Unlass otharwias $t5tsd kerein, cabinets provided b
Customer roguests cabinet premss OHes (e.9., shal
Equinix's epecilications for such cabinet, Cusiomar
may provide ks own cabinets in & private caga in sccordance wi
cabinets in @ shared cage, Cusiomer acknowiadges that the price
private cage,

th Equinix
& 5ot forth

Customer ts complate;

Ay
Authoriase Bignslues 7 :W
—

the Sales Order Effactive Dit

y Eaulnlx in 8 private cage ars open tabinets
vas, doors, skis panels, mounting refls etc,
shall be charped Equinixs

@ {Ihe "Bllling Commeanostnent Dute™),

mer has falled 0 provcde Equinix with the
for such Servica bagrning on the Biliing

‘s policles sna procedures;

howavar, Custsmer mystuas Equinieprovided
for ltems In Section A apply

avan If Gustomer provides it & own cubinets ine

Equintx o comple

Auvthorizet! Slanedure

- D//<‘ﬁf_) ﬂﬂﬁ&%

L2T0

Titke;

Dale slgnod:

pf

Bliling Information; A
p— ﬁrxﬁ’?‘/ A Mg kinrlt

| 7HD U{;f}bm/ Auve

7

ch" A['?LOS + /_A

Phone Number: ’/Ziﬁ"" %"“ 4/75
Exmall Actran; m@fg;}tﬂ']@_{' Amf‘ua/&( eg/u

Blling Addraas:

Orto 3ignpa:

0“"{

Flasse tax g signed copy of this Sales Order x:
(850) 818-1857

and mall two sats of originals to:

Equinix

Attn: Contracts

301 Velocity Way, 5™ Floar
Foster Gity, CA B4404

Flamse sign nnd return sli referances exhibits, sddends and/or polley dogumwnts with this ardar. Fallure to go 65 may roxult in » dalay in poessing,

Préuni,r
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$ALES URDER TOT A 3,400

This axies order (e *Sulee Crdar}|s panvesn Enymix Oparwing Co., ing, {Equinix’) and $he customer liemiiet aboe (Cumpmer”), who
wishtd 10 prdar the producty SHEor yervieed sm North sbove (sech o Genves’),

Unisas cherwias sprosd 1o by 1he parkes Iy wiliing, esch Servica shall be delhemd f I inisnal Butinsss Exchange Caniat idendfi ebove [1AX
Canter). Nowithatanglng Anyihing in this Salas Order 1o the conuary, iNe Seies Orgwr [ por d by, snd In by N, the Mestar
Sarvice Agrasmond (o The » alnits ¥ no durument aniied Muw Sarvice Ay syman! hns basn sbnou ©y Ihy pa Fea] having
an slaciive dals of Patwan Cusiomar and Equinx ine., 3 I wholy-ownsp subalglary  Auresavent’]. AR exhitits,
wodenes »nd polivy dm:umlmﬂ ol I this Snlde Dresr ste Incorporaied by terencs In s Suss Ordwr, and tharkfate in the Ayacmant. The
moanings of b capiiaizad 1 In this Salns Ordor shidll Abply Whansvdr &ich anmes $18 UBAD In his Salss Oraer, unises ofwniviss smiad in
s Bwus Onder. For purpoasa of this Salss Ordar tho tenms “monthiy recurrdng oharges™ and “MRC® may be used Miorshengoaby, snd the wm
“RofacUrTing Chargme” 8nd "NREC™ miy be Ueed intarehang ssly.

Nehvihalanding snythieg 12 Tha contmey I Ine Agrosment, tha lerm of (hle Esios Ordas shgll Bagin &n tha doix Uns Sxias Order i3 31008 by Doth paTies
{the “Wtas Order Eftacuve Dme®), and s 3sles Ordar ehan rameln in efect Ul ww leat Barvico Tarm (s dofined badow) In efia expires .l
torminalad pursasm 1 e AQsamant, induding this Ssies Ordor,  Ench 3ervies In thiz Sales Oruer shell hovs 1 "Sarvics Ternr, which for sath
saniow shu He0In or e BIRAY Commercement Dma {definag below) and ena Upoen wmpmhn of the period of tme Josignuied Sbovws se the Sarvce
Term. 0 paditlon, fur gae SHVIce, tha bailel Borves Tarm for such Servica shax #lly renaw lor addtlond] terd of onw (1) YU @ach, uniess
withar pany natliss the othar party ot las (nny#v.(lS) dayy priot & Uw end of tha than-cutant Sarvice Tatm for loh Serdce T i hae saciad [
ninale The Sarvize Tovm TOF much Servica, In whith evant the Sorvics Term for such Sonvics will wrminsie ol e end of suoh Shesmrrant Sarvice
Tom. NW"‘-WW ,nymlnﬁlnmoaonuuyhmhmoouw (W) Equinix’s provision gf mny.Sarvics, sho Custams’s st of such Service, sce of ol
wnes govemad by the ARroument, cven ¥ CuBIG! Bepins Mg Juch Service pior 10 the bagining of 13 Swvics Term ard {b) under no
chreumatanoss wil w g,,,,a-,- Term for ary Ssrvice suaive the tamnation of itle Sakes Owdar.

MmmgwhmwhmmyhmAvmm. (-wwmmm-mupwww mmumsmomu therraurrant B, aH
of the lorms and conaniens of the Ag (ncluging Dot obirty and \6 agpty 10 tnls Baiss Ordar wnd ok
Borvicos, unti this su,,omunp!ruuhmﬂnlnmd. #nd (o] i tha Aqmmm umlwwuyuwmmluhmwm hantis Balas Ordas,
vwllnmcl,mmmﬂﬂtupbnw the Agme My change by Equinis 10 e Arces sl Torth 65OV 3NN be made i

sccoidence
win he Agreamont.  Pricts $hovn BRove do R hdudt wy -ppslnw«m-, wrchirged 3ad shipping charges which wo MB rejorsaibliity of the
Cueiomal,

This Seles Ordur st b D4 N5 ToTCe &r afac unieay (a) k Iy axecuted by both pardes and (b) Guaomer and Equinbk have cnlarod g a cumenlly
gHaolve Agreemeny yndor which this Sales Omor s saetuted. Cuslomer apress W provide kquinds accezs to 14 caga, cabinss, racks sadir
BQURMANL 89 NACOapary (07 NS POrkrmance of (e Barvizes 8w 30t 1G7h I Inls Ssies Order,

Qo014
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‘ @ois
hug-08-04  B1:5bm  From- =312 LDIS/02M F-407
ustomer Ntm: JAFW'-"“ Wanagsr. Wules Crdar Number: ]
The Faze Book Tony Oftenbaeh AQUOAOOOBY
L

anlhllnholng enything ¥ the coniaty, Customera pbigstion 0 puy $he wisl monihly recuning Chasges and 15181 RO~ DCUTing hETDES BOL TN In
Sectian A sholl begin twoDy oN8 (2] deys whor the Sales Crasr Effactive Dale (3he “Bllllng Commonouneil Dats®], aven H Cuksrmor begine using
tha Bervicoy prior to the BNEWNg Tommencament Date.

|t Eglini b yxabdia © n.lvlf any Sprvics on o palom The Bﬁlha l‘ Dote & Cust e faked 0 provide EqQuix wih hy
Infer y to duiver such Sarvica (8.0, conf) tion), Cuss shail be biliss & such Servics bagmhng on the Bifing
Commercamant Date svers ¥ 5:0h Sefvica hos 5K bewn an

Unioas otww ststug N7 BN CaNG1d provided by Equinia in » privels SEps B span CabINpis, Py EEbinaW In & Yhbted Cagy ¥ losking cabinats,
¥ Cusidmas requanis cabirvel acosssoriss (e.g., shuived doors; sids panais, mosming ralis eic.) that sre not Includad with & uNul 83 dogcribad i
Equinix’s tong for BUSH cadinat, Cus) shall bn chamged £ ‘-“slum!auum-- fos, vniges Ase mawt horsin. Cuslomer
way provide s awn cabinerls I & private cags in sceoraance wihh Gguinins policks and pr h , Custamer must ie  Eguinhi-provions
wnbinp®d A & gnaved cago. C\Hmracnmwbagll!hn!"mnmlmﬂuhmlnumbnad npay-mvr‘ MG TS DT

in & privels tago. .

Cualomar b complety: Eguinix o wm%
Amheried Bgrconirs [ (S W Avtherasd B /

piat Mark ‘)ut{{wﬁr\

»

. ED - Customer Contrads
s upen 01,060 Sensgee g h]e ;
Billing Mtarmation:
Mﬁ!ﬁ.ﬂkﬂﬂ&f) Plooes tex w Blgned copy of this Sales Order 10
Bing Aéerepy: Z_k\l%di“ﬂ: (880) 0121857
DCEE F!V!;q ”Y 195 7 »net mal two sats of origineis to!
S
TV

S M. Mb. 3593 . 3D1 Veloolty Way, B Floor
From Neving R\z F Foswor CRy, CA B4aDd
Em Akt i‘\.ﬂ.‘,\( é ncr:l’«uL N2l

4 mxhihl 4

Plasis 3180 and returm ul) refs dn sndior policy Socumants with Ude onder. Falure 1s dp 5o may rsauit ip ¢ salay b pecaaning.

30 rov. G Byuinis Coatlisntis? Pejed ol
mcrml.r
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ED EXHIBIT {BUYER)
This e aa adddundum CAddendum®) b e Massr Seni for d 3 Wiy 3 slmllar funelon ¥ ns documat eaiilod *Masisr

Sanics %mm- hod Biwan aighed by tha panlos) twrantly [n affac beiwoon the Buyer snd Equinix (e ‘MSA") pnd the ALOMphnig Ealss Order,
and v trmwuutcWmaandcunmu:uoovmnmBuysnuaao!thwhm:tpmdua:wd-hnmmphmm-bmnuonnunmo
M3A AnS 80 nol superaecs 3oy e st fonh [y e MBA, excopl ss uaplicily set forh hureln. Tanms ent oinarvdss dofined hash shal havp the
meanng glven i tham B e MSA. Upon execusion and dalivery of o comsapanaing Seies Order by Equinix snd Buym, this Addendom ahal betome

Mdetve bohwesn tha partics.

1 Destriplian ©f Servican. Equinix providss buyem and
Provioars with sceags L en Ehemm awiching infratructurs within
wach BX Centor {individusly and cumulotively “Ewich™) for e
purposa of alowing uu,-rlbpm"PuNw('Fer)
peovicsd by o variety of carlers, insmat aanvics providen and othar
prowiders (Notwork Serwiss Providers”) ivough the Switch. Nelwork
&mmmynolanWWboﬁww
On-not BArVices. Trmnolt baing 1P traffic, which Yarwhis an 19P and
tarminatad én 5 dMerard ndtwsch. Onnal s tatfic which n dastines

‘hrwcom-mmmkmwﬂwloumwun

natwork,

2 Licsnas Only; Des Restrim) Upon pay of the
wpplicatls tees and 5 o 0 compliance with il of the tarma and
eonditlond herein, £ gmnta Buyor  Noanas w use e number
of paré on 1o Surdtch thew &8 spociicoly designnes |n Szios Ordeis
™l have boon exncuia and goltvernd by the panky (cech w “Por”)
ang to purchaze e [P Sosvices.

a Neatwosk Sawices.

LR} B Sarvices. Buyer han sgrescd Lo porklpes on the
Bwitch a8 @ Buyor in ordw o purchass ® Borvices from Network
Servion Providens, Buysr undeniangs 1ot B wil be Bliad Bated on
hy vesge o IP Borvicos on he Swikch pursuant 16 tis Apromen
and 1 Kxchange Polkclwe {"Folicies™) thst srs siachod ay Exhibl'A.

2 P Allocmion Boluten. ¥ the Buywr hea ordorsd
Equlnixs IP Mucatian Solulon, Sawni shall prosite Suyer with ane
24 2120 O WP mpnce ("ADAEN"} W be used salely In conjuncton with
Suysr's use of the Equinix Birect produrt Such Agdress shall remain
Tia vals pmparty of Equinix @ off imes. Equinix may reassign wuch
Addrasg &1 Bny Wme upPN NMCNabie nolce 1 Beyw, Buyor shai
Sizonlnue valng such Audesy immudisiely upon nstion of
Buyor's uss of 1he 1 wan Solugk c underssnds thal
dus 1o i netune of tha I Alocsian Seiution, vefic fram Provides
"t 00 ROt IEOANLs /24 blorke mey te rerouied through Equtnix
which case Equinix may Incur & Mbps charge for wuth mrousing, In
buch oven, customar ugrees 1o pey Equiniv's 1sseonstio oharges for
Mbos 1362 1 connaction with nuch mraing Including o ressonmiis
anrvios peentugm 1o covor Equinivs sdminemstvo costs in
Adminilodng ha 1P Asocslion Bohktlon,

“ Acceptobls Usa; Palikhes. Suyer ohel a1 % tmos
confomm He e of tha Swikh i0 the Poicies. Equinix may updats
suth Policles romn time 10 $ms upon thity {(30). 0043 pror hotics
Buyar. Buper Bhal not 801 85 & NMWOIK Servics Provigar an v
Sudien, In pddiBan, Buyss gl a all temes eonfomm hs ULo of the
Swiich ond Mhe P Serice © te Accaptabia Uss Poley (5r similar
poicy) of each Netword Sowvico Provider from wham Buysr
PWChases P Eerces, ’

1 Services, Feen sna 8iiling
51 Ac¥vetion Charges, Equinix will bil Buyer for al Sorvics

Attivalion Cn-r%o; (*Activallon Chargms”) ws 5t fom on the Sakee
of thie Acdend snd-

Orter upon  Equinia's L

his recalved payrnoant by fo¥ of s Atsjvstian Charg
ot ko sois 0ption, 1o eaiend credit lo Buyer,

52 Connacylon Fee, Equini will bagh billing %o¢ recuming
conaocton 19) (“Connection Fear® of "MRR") s &5ad on the Sains
Order. Buys? maty bio rmRuied oM Ume to kme 10 add additonai
Parts o the Bwiicry pusua™ 0 he Poldes.

(L] ” 3arvices Paymsnts. Bquinix wibl b Buyer for g @
Sendcer usago on Buyers En! reguler bnvolce Mauss alsf the tops
of sach blibng pariod, ‘l‘hﬁ“mtmuﬂmhhw MGA sha))
gosom hie Addendum,

05 or has spread,

R 072008 1

a3 Pricing Adjustmam,  Egqoinly ressws the HoM o
mnp-mnwnmmummmmaar[mmmwsmu
pricas which wil chongs subject & the pckis) upon wach

h Yy of this Addansum p 3 &t ghes Bupr wt leeel gy
{30) Guys pricr noties of guzh thangs.
(X} BHng Cycla. The biling panad tor mu amouns

mng
hareundar, ond for the biing of Buym by Equinix, xm!) bo from e
fral Lo the last day of e caionder monsh.

[ W Servises Buylng. Equinix Is vha pividor of record
wih Buyer for all purpesss undar his ASoendum, Howsver, Bur
W hovs sole conlrgl over the Notwork Gones Provices X
conrae 18 on the Bukch, Buyar'c mistonship wh such Notwork
Service Providers sholl be govomod by this Assagum and he
Raiiesas, but such reletonship ahofl nor be w contrecpal ewluiionahip,

7. Lhnlied Sorvics Laval Warrsnty,

79 Equinii 8LA. Equinix shall provide the SLA desorived In
™o Poiciss.

12 Hebwork Sarvice Provdaer 1P Ssrvics B0 A'. ) the

{such SLA'S wit bo noted on dis
Buyor portal with asch Network Sarvcs Provigers prcng)l. Buyer
ey claim pepacs tevel credis with respact 10 tuch Narsvork &ardos
Providar's senvice loval commiiments in t wveet ioet tha Network
Buwuhwluwdaunmmntlnnuvumr!uf). N coer
(0 oblain pry marvics credilu providad, Buys: SN requost ohy
appioable cradie in wiiing Mom Equink witnin iv (6} diys of sny
broach of the rel ELAs (thia prov) shal wup sy
COMMRTY I8AGUSGS-In By Providar SLA pushed on tw Equiniy Oirect
porl) ang sUch reguest shal hiclugo & woubte poat hurmder from
e Goulnix ERC that wes glvor 1o Buyaer wiesn me roubls wes st
reporied (o Rguink. in the Vel T Providel contima weeh
roquedt, Buysr shell bs given a cradii on b neat mohdy nvoice,

3 Ne Othar Warmsnty, EXCEPT FOR TME EXPREGH
WARRANTIES BET OUT W THIS BECTION tAGH PARTY'S
SERVICER ARE PROVIDED ON AN “AR IS° JASE., AND EACH
PARTY'S USE OF THE EWITCH OR THE §* SERWCEE B AT TS
OWN- RIBK. PROVICER: AND -EOUNX DO NOT MAKE, AND
HEREBY DISCLAMS, ANY AND ALL OTHER EXPRESS AND
IMPLIED WARRANTIES, NCLUDING, BUT NOT LIMITED TO,
WARRANTIGE OF MERCHANTABLITY,
PARTICULAR PURPOSE, NOMINFRINGEMENT,
giFUABlLH'V AND ANY WARRANTIES ARISING FROM A COURSE

SWITCH  WILL éE UNINYERRUPTED,
COMPLETELY BECURE,

74 Dis tlalmer of Third Party Actiors ani Contrel, Equinix
doms not ong NNt COMM the Bow of dain % of 1O Wa nelvorks

ERROR.FREE, OR

can pensued’ tHustons In which Equinly cusiomen’ connactons o
tha intamel [or portions tharsel) mey by bmipaled ol disrupted,
Ahhouph Eguinis Wil was By r i miforia %0 Wke
acliona l.dumapmpnahumdyqndnm such wvenn,
Equinle canned gusrinige thar hay Wi ot neowr, Ac A
Equinlx, on banalf of hasif wng sny Network Servics Fravider o ofar
Customor, discialms eny sno si abikty reniditing fromy of reiatad 1o
NEh svors.

| 8 ndumnificarion.

a1 Buywr Indamnification, Buyer wiil dajang, Indomify wod
hold harminks Equiniz, ks direcion. oflicem. 808 employwus from snd

M2
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ngringt ony eng all cialma, MCXona or demands brough afine auch
paries, or ohy demages. £, and 18es adaing Merofrom, ateging:
(a)with rspact W W8 Buyers businmis! ) inldagement ar
mlopprapsstion of puy W!{ party lntnllecaus] propeny rgms;
) osdamutan, ibal, .w:g;:iryut Muﬂy_ ,‘(Ywu of
the dghs of piivacy or pu s party, or (i) spomming, or
mymww Mw w‘ harasming of Nagsl eanepet or vicisfen of the
Pollcins; (b)any damsge ©OF daajriclion to any hotwork, Swiich,
Eaulnix Equipmamt or to wny othar Equinhe cusiomer (inchuding,
wihoul limiialien, gy NetweHy Bsnice Provider or buyer ef kshiced
w0 U Swiich) whish domp@ e is cased by or omarwios rosuid frem
acs or omikslons, Inciuding, withoit Amilation, & btresch of this
Add or the Polickes, by Buyer, Bupor Reprasoraative(s) ot
Buysr's smigness! (2) sny £ i Injury or peapmty dsmeps 1o any
Equinty smployeo er Equsnix propesty adsing out of Buyer o ua
omployaca conduct whie ot Equinix pramises, uniass such ingury of
g denmge s causwid wslaly by Exuiniz's gross noyligonce or
Mmm

82 Procodure, The furegoing Indemnisas shai be subject o
tho Indomniled party provdng the indemeitying pody with
(@) Promix WITIGN NONCR OF BICh COvarsd ¢iaim of Which 1 becomas

103 EMect of Torminadon Upon
of thie

F-407

@024

10.2 Unseeaptadls Une; Bankrugtoy. Equiny may wminae
e AODENCUN UDOA WARSA hAKS %o Euyod 10T & sodalon of M
Poﬂchmu!quvdthhlhwmnphlmoww
o the pperanion of e Bwstch or
Bacomse tho nubjoct of B valuriary patuon n bancupicy o any
volumtnry proceading refsdng 1o kiatian,
umpo-won!ulhobmm«mﬂmwuosmmmmd
an volumay estiion b b picy Of ANy Involunwyy ding
WW‘O'MD"VITW, ] ur et ld m b or ¥ Jﬂonb(lho
benslt of eradiary, If suzh paliton or procaading b ret damiaisd
wihin sty [80) asya of ting.

tha d¥iva dals of
dume (3) Bquinnard Buymr will
y cosee p g W Ssnkoss. In B ovort of @
wrinijon pAor 0w exphaton of sny fxed ¥ren minimum
il 1P Bonitos omdered by Buyer on tha fiwkh, Buyar shes
nmeditioly pdy @) smounts that Wl como fu undy such
oommimems trouph e Brtme 1M N WAS DBIOCKHI DY Buyr wih
mapea hsretn.

yutlon o e 1

rared siok

oware, md (b) soie right of vef and semy of any d
clam,

0. Rallanca on  Disclaimer, and indsmnifcetion
Ohligatians. Puyar acknowisdgss thet Equinix has est its prices and
sneroe inip this Addendum in reflance upon he dwiminae and
sxclusions of Jakliky, tha distilmers of wasmnlies snd donagos snd
Buyar's Indemnity chilgatorns st forn hesmin, snd thal the some fonn
sn ssaonisl basle of tha BAGIIN betwown the panke, The pardes

104 Survivel. The fotiswing provisions wd ourdve sny
plrailan or i of the Agmameant: Sechons 7.3, 7.4, 8,10

wnd 14,

" Mhsusl] Ths Addand with me

b, WTve!
Polichs reflamed 1o hemsin, Uis M3A, 8Ny applicsth Saiss Order
It tha el & ngd undorstandny ©f the perise
Wih reApect 10 he subjsct monor harsin, and Bupansdas any othay
agtesmont o undpreianding, witien of orel. Thie Agnernan may bs
u‘md%!-d m! through @ wrinen lsgument ajgnad by o partes.

agres hal Ie Xratioions N0 wativsions of Hebity end !
speciied In his Agrooment W] survive srd apply mwn ¥ Yhis
Agreamen ks founo do have fslisd of thawr ssusantial purposs,

10. Tarminstion. n » the provi ot
the MSA, lhe loiowing shall opply 1o this Exhibir
109 Far Nonpeaym®nl. AfSr ivo (5) deys of wiitien notics

and oontnued yownl whar tho due dals Jor Connection Feas,
Acnvetion Pees, B Earvice Tees or oihw fees, Equinix may
shconnen Buyor rom ne Por. To re-enable Service, Bauiniv may
roguire o reconnecton fee.

Campany Nama: thu!hﬁhl ,

Buyer Signaturo: Mu e
Primad Name: T‘\mh ﬁgm&:ﬂ

Tl CEG ')

A qr3000 2

9 shing 10 the contrany in wis WMsA Bhuyer apgmes
thot Equiniy mey sanooncs be uss of the Equini Meerd product,
Insue 8 press reiseze noing Buysrs Wae BNG BYGY Bgroes to
reasonebly asaks Equinix by providnp g orehar L

g by EBquinix In 7 U senie arib
hersin. Buyor wlso agroos thut Equinin may infom yardidars of the
lgentiies of tho various buyws on the Swich and Bus undamanas
¥t Providors.moy mit thelr evalisbiity to spacific huws,

///

Gauinke Signal LTI, P
Prinid Narne: f)irqur of Customer Contracts

Tis:

cnida

eeparinly
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EQUINIX DIRECT POLICIES

The foilowing e he poticiss and procedures governing the
uss of EGUINIXS awitching Infrasirueiura {ihe “Switchy') by
Equinix Ditect particlpan®s (each a "Participant’) (“Equinix
Dirsct  Policlaz™), Pariicipants * sheil ba referred o
cumulptively herein as ~P anicipants”. Additlonal palicles and
protedures governing Pariicipants’ use of the Switch may bo
included I8 the Agreement and this Saias Order (including
any ewnbie). Any termns nat oefned herein shak have the
meaning anrbuied .lo them in the Sales Order of tha
Agreamend,

1. Genaml,

a. M usa pf Uhe Swich by Panicipanis shail be
subject 10 thase wems @nd condilions. In the svant thal any
Participand fails 10 maest eny of the roquirements st forth In
this document, Equlnix rmay teke ressonabls action to correet
any problem such faliure may caus, including suspensian o
termination of Poriciperw's use of the Swich unti Parlicipant
complins with &l such requissments, gs sel fodh in these
Eauinix Direct Policles.

b, Equinix may moke chorpss lo thecs lamms and
condltions from ima 1o firms, previded that such changes ahal
not materially ana adworsay alfect Panicipants’ use of the
swich. Equinix shall provide Paniclipems with at feast thirly
{30) day3’ edvanca wrirten notice of such changes (except in
the event of an emargency that threstens the operation of the
swiheh).

© 2. Eaulplx Rosponeblilion

a. Eguinix wi povide Panlcipants eccess 16 the
Swilch subject 10 the texms ond condilions ast forth in thess
Equinix Direct Policles. the Agresment and this Sales Ordar.
Equinix wil maka comymarcisly reasondble sfforts to snsure
thar swiches witn the Swhch have sufficlent Infermal
capedily 10 ensbie each Porl (definad bolow) 10 cperale et it
Wi Yire rete, Eguipix Wil make commercislly reasonsble
affora 16 manage interswlch runk cepacky and o Bvoid
congsshion on Inter-swilch Trunks,

b. Equinix rapreseniafives shall be avallabie twenty-
four {24} hours @& day, seven (7) days s wook, to recsive
woubls repons. The Equinlk Response Cenier may be
coniecied by phones, BEB-B82-0807, o any cther phono
numbar designaisd Dy Eauinlx, in the even! 8 Porlicipant
wixhas to place a trauble report

c.  Equinix wift notlfy Pedicipantt a1 lsast twe (2)
waeks prioT 1o the occutence of any scheduied maintenances
window. Eguinbe will msks commercially ressonable efforts to
1) keap mainienence WNGows 1o » meximum of wo (2) bours,
a mawimum of oncs per calandar month and st a low imfflc
fime for the Swheh, and k) b minimize service dishuptions
during malntenance windows, Should an amaigency arlsa,
Equinlx may imke any aclions necassary 1o disgnose and
correct the problam and o restore proper notwark operations.
in such omorgancies, Equinik will endeaver 1o provide
Panicipants with wa much notice us 16 reasonably posshle in
the CHCUMEIANCNS.

d. Equinix wil vse commercially reasonable siforis to
labsl Pons and POD Bquipment Tor the Switch with
sppropriaite  information, inchuding Intormston nsedad 10
denify each Pon ceady, Ony Equinik may atfix and
malntaln such inbels.

s. Equinix will make commarcially reascnable ellons
1o begin contactng eech Panicipeni's primary contact ms
designeted by Cuslomse In Customsr's Switch informudion
forms within thlrty (30) minutes of [d any prablam ta
yasults In downlirne on the Suitch thot afiscls Ronicipant,

k3 15 nig,

2. Parscipan! must provide and maniain wenty-four (24)
hours esch dey, an operations contach includings role account
o-mul pddrass {e.g. for w neiwark sngineer of rodng enginsar)
and an e-muh address and telephons number k¢ the primary
contmct.

b. Panicipant must not conduct mny Bgsl aclviles
trhyough the Swiich or any activillas that viclss any Equinix
policies,

¢t. Panicipants wAll not senducl any achity Ihal could
intarfare with or Impalr the squipment of consciivity of sny
other Pariicipant on the Swich.

d. Pordiciparts Wil not take any action wih_the purpose
of ciscumvahting payment (0 Equinix for use of T Swilch,

o. Panicipenis chail not obtsln or alerwpt 1o cbinln
unpwhorlzed acceas o the Switch, or croumvedt or altempl 1
circurmvent any epplicable sacurily fesiurss.

{.  Parkcipanis musl have a registerad AS raumber which
must ba usad on the Switch, Pericipants must ngistsr the "aur-
numn™ med the "route” ohjects with sither RADE o ARIN,

. Panicipants musl msplater routas avounced ol the
Switch Whh B slandard routing reglsiry, such &sRADS, RIPE or
APNIC.

h.  Peniclpann must only use tho IP eddresaecs and
natmasks assignad by Equlnix for its connectionia the Switch.

L FPadiciparts may only uss ona giotily unlque MAC
address for mach Port uniesx otharwise agresdicr by Equiniy kn
wrking.

. Perticipants mimt implamont settings er Rs router port
thay i directly atiached 1o tha Switch to ensur thal the routar
porings consain none of the lollowing: (1) Praxy ARP, (I} ICNP
rodirecis, GHY PP diracted broadeasts. {v) Speadng es BPOUS,
(v) 1P nansuncemaenis, or (vi) Discovery prioCols such as
COP or IRDP.

k. Poricipents must explicilly sal a0 at all tmes
malnisin duplex and spesd senings on Mmisdekd connecisd ko
the Switch'and dlsnble auts-nagstiation. ;

1. PerlicipanA must nut exchange milchdt rodtas of
tratfic o 1he Switch. Exchongs of nukicast e or tratfic may
only occur with the prior writtsn approvel of, snd in coordinstion
with, Equinix in order (o artwe thel recoite aliocstion 16
multicax is appiopriats.

m. Panicipants will not genevets Unhecessary roula flap
o unnacessarlly spacilc routss 1o peors cron Lha Swich,

n.  Panicpants shall comply with el reaionable tachnicol
spechiicstions Tor the use of senvices mc providad lo
Paticippris from tme lo tme.  Ths turrem technkal
specilicalions for the sarvices shall be provided 10 Perticlpant
upon roquemt.

o, Poniclpents may anly connect their Equipment 1o the
Swiich. Parlcipanis mey nol cornect any squipment for the
bBenat of a thirg pary and thay may not swtflcense or resof
scresa 1o any Por. For tha avoldence of dubst, no port shall
suppon dirsclly o indirecily any busines s cthe Than that ol the
Paniclpant such that cach cusiomsr grand sccess 10w
Switch tha¥l bs reguires 1o purchase (s own Port from Equinix,
Each Panicipant shall ba soisly responsible ler mnsuring that sl
*qui connecied by such Pericipant conforme to the
standards snd requirements »e! forth herain,

p.  Panicipants shall maintsin a DB?MMK connactlon o
the Swilch via a direcl connacilon 18 3 routar beated In the 18X
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{each o "Port”. As to Providors and any Buysrc that buy 3 ¢ Providere may Install batween the 1"~ 15" of esch
redundant pod, the woid "Por” ghall mean a pair of month, If 8 Provider Instalis outsids of this window, an expedile
racUndan pens). For FProvitiers, each individus! physicai pon foe will apply, )

. P
o e R o it by o4 s may ol senn 16 ity of ach
Equints) | shad malnlein individusl physicel ports (with ;nomh. If a Buyer Instals culside of thic windaw, an expedite
sSoclated rolsre) for U3 Usn as e BUysr ang 3 Provider. 80 Wi BRplY.
There are 2 poasible @CBNEMcE 1o Meat this regquirsment:(1) e.  Buyars may change their Provider sstngs in advanca
Pysicel Proyider ports mukt ba on separate raulers lrom for saeh BIling Pariad provided the changa & mid@ betwesn the
Buyar physlca) pori{s) equaling 3 pods, 3 routers or (2) 16" and lmat doy of the prior Blling Patliod.
Physical Pravider ports must bs on uspeats roulars and
Buys! side muat nave» 2 seporals physicol pors on those {. o Provider's price change hes basnwsbmitiad but Is
same roulars eguativg 4 Pons, 2 routers. A Penicipant must not yet in- eflect, such Provider may login to v wisar Interface
connect 1o the Eguinix Direct Swiloh with s separaie physical und amnand such price chonge. ¥ 8 Buyer pivisrence change
port for Egquiniix Direct and Equinix GRGE Exchangs, if hac baan submined but ia not yst in sfiect, such Buyer may login
applicobla, 10 the userinterfaca and omand such prelstencs roquens,

g Parictponts e rsquired w peor with the Eguinix 9. Plevidore shall pruvide 8 praducl wih no minkaum
rouls servors, and 1@ BNNEUNcs 1o the Equinis rouie sarvers, benawidth usage requirerments and J0-day lem e quirsmsnis.
the roues that are t0 Do adverised 1o othar cusiomers

b, Banpdwitth usage or both Providurs snd Buyers will
connecied 1o the Swivch be caicufaisd besed on the folowing formug  Eouink Wil

r. Buyars gnd Providers will conduct all peerng end messuro bundwidih usage In five-minulo inferviis on all polnt
Iransit across the Swilch using the BGP4 proincol vip tha of eonnsction betwesn aach MAC palr batwoen Buyer Part and
route servers, TraMe: may only be forwarded 1o ond from setecind Provider Pon (first sempi s 12:05 amend jast campis
roytes that ore ewchanged using tha BGP4 protocol. A Buyar Is 1200 am.). Equinix will measure both ktomingy and ougolng
using addillanal 1y roullng able BGP sessions lo ransil bandwidth usage at sach imerval, At the ent ©f sach Billlng
providers wik be limited o 3 addilonal sessions, outsido of Pwlod, all de1a 3amples In each calsgory wilf be costed from
primwy sggreguted 2 &asslont with EDRS. highast 1o lowest 8nd the top five percanl (5%) of measuraments

wil bo discarded. Tha highest raomalning dais gsmpis in the

3. Providers &hel comply wiih the following @ highsr of.the two catepaies will comtiiute the tendwidih usage
gddrase annoupcement policles: (i) for on-nat services, amount for the raicvant Biling Period, Buyers wll ba biisd each
Providers shul announcs enly fhair on-net prefies to 1he Biing Period per Pon hased on their usege o sech Providar's
Equinix Route Seyrver B1d Provider shall accept profives from serviees, Providers wil receiva & slalament o the cumulalive
tha Equinbx Roure Server bul shek nol re-emnounce to lis bandwidih usuge from all Buyers on each Pot &and an bvolce
ransit pees arg (1) W7 Uanelt senviess, Providers shall for ssch Biling Perod,
srmounca tha entire rOMYNY 13hia 1o the Equinix Roule Server,
and Providers shefl secept prefiras from Equinie Rouna The following example lluswales o coliustdon using 40
Server and shal] re-ananounca o iis transit pesrs. samplos, The lop 5% (2 tamples) In bold am discarded. The

next highsst usage bn hallcs 107 both Inbound and OUibounag ate

L A Provider chall bé taquirad to upgrada iis Pon ¥ ovaluated, The highet of inbourd wnd Cutboud kn Kalles Is the
such Providar's ninsty-1ih (95™) percentils monthly cepaciy 85ih percentle biling Leags,
nquaﬁcnuy Of excasds sevenly percent (TOW) of such Por's
capacity ysago for &we (2) conspoutive monihs of alghty o " brep
(80%3*‘;0' ay nne %ng\ A Pon upgrade shall mean an wmm%_:ll‘thnnmpe‘s‘ggunmple’se
vpgr from a 1041 on 1o 3 GigE Port rether than an -
additinnal 10/100 Port.  In the svent a Pravider i already Fiighest sampio below 6% - or tho ard higho st sampls
connevied through 1 GIBE Pont an upgrade shall mesn the 95th percentle billing usage; 45Mapre
purchass of an addideny Pore In the event of & fallurs by &

Providet 1o upgrsde, Equink may, In ke discretion, W
diszanlinug aliowing NAW CUsIomers (0 purchese bandwidth

from Frovidor. in addhilon, #il the Service Level Copnmkmens

(defmod boiow) whalt not spnly.

U, Buyers pro rocommandad 1o upgrade s Pon f ! 25 23
Buysr's ninsty-fifth parcentile manthiy capacily equals 2 24 25
or excaem seventy (70%) of such Port's capadly usage for
™o (2) consmauive Months of slghly (80%) for wny one 3 26 z8
monin, The Gervics Lovel Commhmoni shel not apply it 54 Sa
Buyes falls to perfonm such upgrads, ’

4. Equin . 5 2.8 28

3. Yhe biting PANod Wil be from tha first of the month 6 17 =8
1o the Iks1 day of the calendar monih {tho "Billing Parjod®). 7 58 30 =

b, Providers may thange their pricha bolore the 15" ) 78 29
of the current Blliing P#ticd and such pricing shall be-stfsctive
3t the haginning of the next Bliing Patiod. The prica chan 9 3 32
must be subrniugd 1o Equine via user ponal, by the 15‘9:
oach manth, Ogp the 16th of sach month, an annouhcemon 10 E¥ EE]
wil be sent \is smel © svory Buyer op tha plarform, ' LX) 35
Informing them of new Providers and existing Provider price ) :
changas, Providors may nol changs wiy pricing for the 12 )2 37
following Bliling Pariod afisr such notice has beon som b
Buyers. All Providor price changbe will ba uclivated on the 13 A8 36
first day of 2ach bising perod.

 w\/
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01:47pm  From- T-372 . 0D3/024
1 2-Huir Dlstlide § Ny
it
S A
&
) 33 3% far—
5 34 K] T T
L]
A r R ITOIISEALRIAME LN
16 138 % YEERRIDyyhNbhiadisiRING
Eia 5E 30 h
KT 58 T
(1A~ S5™YA]"100 > 50%)
L 36 3
851ty Purcentlin .62 200003
35 35 35 ek 12
A 39 40 Avarags of Dikcardud 10p 5% ) W8
3 4 £ Bevceni Dinarnca of 0%
FX) 44 “ Avarmgs of Top 6% lrom 853 Parcanmie
24 4.5 [ X3
25 4.2 42 i,  Esmmpls 2,
b3 4.9 43
27 A6 “ TR
28 4.8 45 1Y
| O | I s
2 42 w47 :
EXE A L e
w{fw\qmc‘. “ax‘“—i s
(5 f‘:‘a cumrwrwepraIETE RaRLA BRAG
3 - 4 PESENRESiTsasa AANIN Ral]
32 a7 4
[¥) 41
9 O = B5™UAT100 » 50%)
34 45 40 BEIh Parcaniie v
TR Y 38 vy T
38 45 3B Avorane of Diacerdad Top 5K (A) 2600860
kY] 42 37 Barcom Difigronos of B .22%
38 4.1 36 Avoraps of Top 5% from dith Porconia
S5 38 14
T 3.5 a3 ). TYreffo Accounting:

i Excoaptions. I, for 8 given Biling Parod, the
averaps of the discardsd lop 5% of semplew for B Buysr
(using the 85 percentlle calculution descrbad hereln) is
gteatsr than twice e 86th parcenide cakulation (as
caleulsted in Sedion h above), Equinix reservas the rght io
b¥ Buyer based on Ihs averege of the discadded wp §%
samplps instemd of wsing the 85ih percanilie calcuetion, The
following mem axamples of tallic panams which would fell
ander the altemate billing celculation method {the applicalion
of this secton ahasl pot be kmhied solely io these exampkes).

i Exsmpis 1.

L. Equinix wil bl the Buyer bssud on the wial
traffic thal it sends from ks MAC aduoress 1 smach Port to oach
salacind Providor Por.

B Total reffc messuramant for
e sum of the 95° percontle calculstions
offarad by Provider on the Bwiich,

k.  Minimurn Commitmanis,

.. Providers. Providers miy €hoose 10 oNer
rolpimuarn usage end tann products on the Bwitch. In tha svem
such producis are offersd, Frovider shel nonos the pricing
ofiersd for tho tomn of tho offer and ahall maintsin s conmmatinn
to tha Switch untl such Ume a1 Al Sich minmuem terms seisciad
by Buyers have besn sallsed.

. Buyers. W tha even! ; Buyer chooses o
purchase s minimum usage ang tenm el on the Bwiich,
Buysr agress that it shall be 1Uly flzds Tor all minkmom
paympents due wilh 1espect io such producifor the entire Wem of
such proguct regardiess of Buper's actudl usdg & of 1ha swvices,

Providss will he
or oech asrvice

L3¢
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5. Limliad Servics Lavel Wartaaty,

a.  Sevice Level Agrosment.  in ths event that
Pericipant's Port s 8 radumdpnt Foit, the Fon will be up and
avallabis and peseing raffic among ot least one of tha pons
in tha Pont and other aporational ports 53.008% of the fima n
esach calendal month [the “Borvice Level Commiwnant™),
Nop-redundant pons ara not sublact 1o this Sandos Lavel
Commiment

2. Swervice Level Crwdlt

1, For the purpoee of these Equinix Direct
Polclee, an “Cutsge” Is defined as the cccomence of a fallure
of any component of the Porf or Switch (1hal pravenls delivery
of Pericipem's taffic 10 requlied pots) on both pora
comprising the Porl slmuhencously, ewcluding regulery
scheduled meintenance windows of whith the Panicipant ls
gluan priof nolles, that Causes 108 Pon to miss the Ssnvice
Lovel Comymitment in any givan calandsr monih,

1. In the svenl of an Ouege, Equinik shall credit
Panicipants account for onedslf of the Manthly Recuriag
Charges for the affecied Pod (exsluging sl non-recuring fast
chaged pitsiard W the ralevant Sales Order or based on
Cusiomars UsRpa) for 1he appropriats Biling Peting,

W. The maximum credt Equinix Wil lesue per
Blifng Percd 15 one month of Monthly Recurring. Chargss (ot
of proraed smount Y applicabis for tha Billng Perlod during
which o guelifylng Outags was expardenced) attibulabie 1o
sach Port that expesiences the Oulage.

Cuplpmerig complate: .
By 3lgning dalow, Customsr scknowlonges receipt of ihls Exhibk.
Submined By:

{Authonizod Sifnpture)

Printed Name: n adk }“MU}
Company Nama: .n’"?klw( ,‘IW;-
0. 0604

Dale Gigned:

EQUINIX

1-372 P.ID4/024

¢. Bavics Loval Procadurss

L. Eguinix Reporting. Equinix will Toport key Swileh

raffic flow meircs, ncluding folal bitb per escond snd ote)
patkets por sacond ('Flow Melrice”) on ths Switch wabshs.
Flow Matrics will be reported 1o esch Participant onfine on » wab
page customized o7 such Padicipant on the Eguinix Direct
watighs.

i, Paniciponl  Reporing. Paricipard wil be
requizad to Mpsrt Outogsa wilhin five (5) deys of ths dale of
thalr oezurtence by comecting the Equinbx Rasporas Center,
Eguiiviy may invastigni® and Koiks the cause of sn Didaga. it

the invesitgedon confurrs thet Equiplx's aot of omeslon caused -

the Outage, Equinii will cradh Panicipant's account pursuant 1o
Sectdon b(b) sbove, !f the investigation confims thet the Cutage
s due to Panicipants act or omisafon o Parliclhhand's
squiprner, Equinix ahsk not owe Participent & credit for the
Outaps.

d.  Ewcoplions. Notwhhitanding enything tu the contrary,
the Sanice Leval Commitnsnty shak nol aphy (and Equinia
shsll have no Babliily} In the tollowing ceass: (a) aces of God; [b)
war or acis of tsrrortam, Including eny mulicious alack of onine
systems control; (o) lebor sirdkes of oiher [abor acUon: () fire;
() flood; (f) sanhquake, kandilda, sarth movemert, hufricans,
lyphoon, Bunami, voitank sruption or cther nalural dlasster; (g)
chrcumstances beyond Equinix's reasonabls conirod or (h) ot or
oivil unhrest.
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(uinix Order Confirmation

Customer Name: Account Manager: Order Numbs: j
THE FACE BOOK, INC. Tom Offenbach The Faca Book-6/0-277424
#NIA Order Date: Customer Contact: Fllung Commricement Date: l
SJO _#NA 01710005 | Taner Haliclogiu snuary 15, 2005

This Order Confimation confirms that on the Order Dale set forth above (the “Order Date"), the Customer Conlact set forthst>ova, who is authorized
to place orders on behaif of the customer named above (the ‘Customer”), ordered the following services from Eqinix (the *Services”) via
{0 telephone A the Equinix Customer Care Portal. Customer wiil be bliled for the Services beginning on the Biling Comme ncement Dale set forth
abova. Equinix’s provision of the Services and Customer's use of the Services shall be subject to the Master Service Agreement (or the document
with a similar function if no document entitled Master Service Agreement has been signad by the parties) currently in effed between Cuslomer and

Equinix. Notwithstanding anything to the contrary in the Agreement, the term applicable to each Service shall begin onthe Order Date and end
when Customer's license to use the licensed space into which such Service is installed expires or terminates pursuant to the Agreement.

NRC par | MRC Non-Recurin Monthly Recurrin
Services Ordered Quantity Un:‘ Unlf" Charges . C?:argn E
Cross Connact (CAT, Fibar, Coax) - CCR0002 1 $500 $250 $500 $250
$0 $o $0 $0
30 $0 $0 30
$0 30 $0 30
$C 30 $0 %
$0 30 50 30
0 %0 $0 30
$0 12 30 0
L 30 $0 $0
$0 $0 30 30
Tota] 3500 $250

To compilele the order for the Services and confirm your agreement with the contents of this Order Confirmation, please comp lete one of the following
procedures:

E-mall Confirmation:

Send a reply e-mall with (1) an electronic copy of this Order Confirmation attached and (2) the words “Confirmed and Appriovexd” in the body of the e-
mail. Itis not necessary to fill in the information below i you choose to confirm by e-mail.

or
Fax Confirmation:

(1) Print this Order Confirmation;

(2) Have i signed by an authorized representative;

(3) Complete the remalinder of the signature block; and
(4) Faxitto +1 (650) 240-3900.

Customer agrees that the Individual who sends an e-mall confirmation or signs a fax confirmation Is authorized lo @amend the Order(s) as
contemplated hereln. Equinix will not process the order for the Services until this Order Confirmation Is retumned to Equinix using one of
the procedures set forth above.

Authorized Slgnature

Printed name: Authorized Signaturs

Tiie:

Dals signed:

EQO000026






