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Questions about Copyright
Infringement Notices

BayTSP receives many calls from internet
users who have received infringement notices.
This document may help answer the most
common questions.

Wanmﬁunishdudedfnrpmmwlhuwamﬂoemaymlalamtheme
of tha I by thair Please ber that fa] s can
ba ited by anyona on your computar or naf
copyrighted matarials, avmklmdswhuhmmssk)wursyshmor
network for as little as 15 minules. Regardless, you are respensible for any
copyright victations that occur though your Inteme! access account,

. lhmmhmdmanﬂl{nrlutbuhﬂwmalnfmmnw ]
and | don't know what it's about?

. How do | take cara of this and what do | nead to/do?

- When did this occur and what is GMT?
Who is BayT5P in this process?

. Am | or my sonfdaughtar balng sued?

. How do | find the file on our gomputer? .

. Dal still noed to reply if we don't find the file on our computer?

- Has BayTEP Invaded our privacy? Do you know what else Is on my
personal computer?

. Wa paild for downloading by subscribing to a paer-to-peer website. Why
did | got a notica if I've paid for it?

. My intemat service is down b of this.

. I still nead more help
Where ¢an | find more about copyright laws pertaining to the
Internet? |

| have received an email (or letter} from my Internet provider
and | don't know what Ite about.

You have recelved an "unauthorized use of copyrighted materal” notica.
TMne notices are sent when copyrighted material has been legally
loaded from and/or uploaded to the Intemet. The n on your

notice provides you with detalls, including the nama of the file, the time that
the file was seen and the file size.

HowdoIiakewmofmlsandwhatdotmdtodo?

Getting this resclved is easy. Find and remova tha file from your computer,
and use the link or email address provided in the notice to reply 1o BayTSP
that the infringing file Is removed. Replying to the nofice is essential in
resolving the issue. If you have problems please use the contact information
at the end of this FAQ.

When did this occur and what is GMT?

The time stamp in the notice reflects the time that Bay TSP detacted the file
on your computer, not necessarily when it was downloaded. The time listed
Is Greenwich Mean Time (GMT). To find your qui;‘llma for the fime of
detection, use the following guidelines (be sure to factor in Daylight Savings
Time, if appropriate):

Eastemn Time: Sublract 4 hours from the time staied in the notice
Central Tima: Subtract 5 hours from the time stated in the notice
Mauntain Time: Subtract 6 hours fram the tima stated in the notice
Pacific Time: Subtract 7 hours from the time atated in the notice

Who is BayTSP?
BayTSP is a service tained by ht owners to identify

imwidualsmmmaklngm:ru,,‘, 1 works available for download
on the Intemet. Bay TSP sends Infringement notices on behalf of the clients
and monitors for compliance. BayTSP does not own tha copyrightad file; the
company named in the notice is the copyright holder, BayTSP is the
company’s assigned agent to take care of these matters, In most cases you
ara asked in the nolice to reply with your compliance directly to BayTSP and
nol the copyright holder. BayTSP reports who has oomplled and who has
not to the copyright holders weekly,

Amlor my son/daughter being sued?
This notice Is not initiating a lawsauit against you. BayTSP Is requesting that
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you delete the fila listed In the notice and reply to Bay TSP confirming that
you did so, BayTSP will notity the copyright holder that you are no longer
violating copyright laws. BayTSP does not initiate lawsuits on behalf of its
clients, BayTSP cannct say what the copyright holder will do, but if this is
your first notice, chancas are that you will not be suad.

How do | find the file on our computer?

If you are using Microsoft Windows, dlick on your start button, scroll to
saarch, then select “for files or folders.” You can choose to search by exact

- file name or with key words. You'll want to look on your hard drive for this

file. Once your computer finds the file, it will list possible matches, You must
which file ponds to the one listed In tha notice,

Do | still need to reply if we don't find the file on our
computer? )

Yes. Respond stating that the file is not on your computer. BayTSP will notify
the copyright holder that you do not believe you violated copyright laws. if
you have problems please use the contact information at the and of this
FAQ.

Has BayTSP invaded our privacy? Do you know what else is
on my personal computer?

BayTSP does not scan your computer or invade your privacy. BayTSP
collected the information identifying your comp gh the file sharing
network or public Internet site that your computer was connaected to. Most
peer-to-peer fite sharing programs require that you share files {allow cthers
to download from you} even ag you are downloading from others using the
netwark. By using a file sharing program, you are potentially allowing
strangers to download filas from your computar. File Sharing programs are
nof ilegal themselves — it's what is shared over them that can cause
problems. Sharing your personal pictures, home movies, and other things
wyou own is legal.

It is possible for you to ive a nolice for ial that you did not
downioad, but lagitimately purchased.

Tha most Iikely cause of this would bae that the file sharing application on
your computer scanned your entire hard drive and Is making avaliable
music, software or movie files other than those in the shared folder of the file
sharing application. This is a violation of copyright holder's rights and you
must take steps {o stop it. Delating the file sharing application is the best
way to stop your files from being made avallable to others on the Intemnet. A
fow popular file sh g you may find on your system are
aDonkey2000, eMule, Line\dm BearShara, FastTrack, Ovemat, WinMX,
Aras, DC++, Shareaza, Soulsesk, KaZaA, and BitTorent clients such as
Azureus, BitTomado, BT++, and BitComet.

You are responsibie for what your PC is daing and what network it is sharing
with — So these are our recommendations

Know whather any computer in your home has file sharing softwars
installed on it

. Wyou i to use = file sharing program, twurn off file ot g 5o that
others don't have access to your computer.

Do not download files you know or suspect to be copyrighted material, In
general — Ifywpnynmqrhuo,morlﬂnnwknmmdlr than it s
moat likely copyrightad,

We have paid for permission to d load by subscribing to
a peer-to-peer website. Why did | still get a notice?

Your subscription is limited to the use of these companles’ websiles and file
sharing sofiware. Sharing your persml piciures, home movns. and the like
are lagal. But sharing or d g copyrighted materal from the network
is not lsgal. Some companies may had poople 1o ballave that a subscription

ithorizes you to download ial (soft music
ar ias). BayTSP ymfeadnllhamhmuﬁmwmngh
bscription and ag 1o clearly underatand what they are offering.

My Internet service Is disconnected because of this.
Your Internet Service Provider (ISP) controls your access to the Internet,
Nearly all ISPs have Terms of Service agr that cust must
abide by and most of these add Issues relafing to
Infnngemant. Depending on the ISP, your Intemet onnnwﬁv!ly can be
s i upon your iving one or more infr t notices. If your
fivity has been suspended, you should contact your ISP to determine

-what you must do fo have it reinstated.

1 stlll need more help
Contact our infringemant resclution team at 408-341-2300 or email {o
compliance@baytsp.com

Where can [ find more information about Copyright laws
pertaining to the Int t?
Unitad States Copyright Office Main Page:
htip:/fwww.copyright gov
_Help prevont online plracy at hnmn
http:lwww.mi ityfchil mspx

http://www baytsp.com/faq.html
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Worid Legal Resource Centaer, internet Law Library:

Hp:ih fi 1ib/325. hitm
World intellsctual Proparty Organizstion (for
ttp:ih ght.goviwipoftraatyd.htmi
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Solutions | Industry Focus | Press Room | About Us : i
@2008 BayTSF, Inc | Phone:408.341.2300 | Toll Fres:1.877.922 9877 i

30of3 6/16/2008 9:33 AM



Exhibit E to the Declaration of Brandon Baum
in Support of Motion to Compel



BayTSP

1of2

by

* IndustryForus

Pris

" Aboutls

Intarnat Contant
Tracking

Onlina Video Tt-&hu
Contant
Authentication
Platform

Enforcement Services
Pro-Reioass Datoction
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Brand Protection

Brand and Trademark Protection Services

BayTSP provides | tracking, enft notification services, and
to help our i the illegal

aﬂmofll'wlrmuems;)mpwtyun PZPanu pubilc networks,

Online Tracking

When digital content is pirated, BayTSP can locate and Idantify tha
Individuals who are posting and sharing that content and assist the copyright
holders in having the d from the Intemnet.

BayTSP's approach begins with patant-pending search technology that
monitors all aspects of the Intemet. On the public netwarks, Bay TSP
searches for misuse of brands in Web sites, text and document files, links
and meta-tags. In addition, BayTSP can search for image files such as logos
or other frademarked content using our unique image fingerprinting
technology. BayTSF also monitors the content in Usenet groups, public Web
sitas, auction siles (L.e., eBay), Intemet Relay Chat (IRC) channals, and chat

groups whara individ ona /'s name or brand. The
sead\mauﬂsmﬂhﬂdhmmmanyfahepulﬂnsanﬂlhmme

inf tion is coll into a datat thatis ible worldwide.

Auction Monitoring

BayTSP auction sarvice monitors eBay, worldwide, for or hooileg
items and notifies you immadiately. BayTSP can automatically send removal
noticas and has a "Blind Buy"pmgrammat allows | us to send you

ble tems for i

Account Management and Reporting

.Amomt mngmm and reporting are dons ihouuh our Gushumer
g t Sy (CIMS) soft PF

can the fing of oval notices I,orusendu-basad
engines to automate "Take Down® notices. Reports can be generated by any
meticandmdhuh‘ad{mducﬂonpmgammwms A number of

figured charts are avai such as infraction resulls by brand,
mﬁyarﬂlweufnohmrkhhonuﬁwaﬁmﬂmmdahandhﬁadlm
counts are available to correlate trends. Customers only need a cument
Windows-based PC or nolebook with access io the Intemet to manage the
information provided by BayTSP.
In addition, cust can “evid k " that Include a
digital copy of the infringing content and background materials needed to
take additional legal steps.

Sustained Protection

One of the most effective aspects of BayTSP's technology is the
sustainability of the service leveis. Our ability o find infractions is consistent

G of the bar of infracti found
BayTSP's sysh inuall itor the Infringers for compli with the
Take Down nofics, andrsmrdwhsﬂ It was 3d. BayTSP establist

“case files” for infringers and can track tham long-term to make sure they
don't use copyrighted material at a later date. i

Customer Success Stories

Apmuessingﬂmnﬁimdunhalugacmnmrdmmpmyromdmalm

were ting for forbiddan types of merchandise, and
the credit card company was at risk. BayTSP was able o find on the
merchant sites the types of praducts disallowed by the contracts and enable
the p ing pany to contl Iy for 1 hant violations,
A large comput di i the sourca of false rumors about high
product failure rates.. Asarwull Ihempnnywasahle to stop the eroslon
of salas in one of their most profit product i

A tractor company found out that many Internet search requests for servica
or parts to repair their aguip it were di toa of unauthorized
dealers. Through BayTSP's services they were able to eliminate the ilegal
use of their name and direct service Inguires their way,

‘www.baytsp.com/solutions/brand_protection.htmi
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A very large software company called BayTSP fo track down the source of a
code leak. Within hours the source had been located, as well as alf other

sites that contained coples. The y used this data lo swiftly
plug the leak and close down the new sources.

Solutions | Industry Focus | Press Room | About Us.
©2008 BayTSP, inc | Phone:408.341.2300 | Tall Free:1.877.922.9877
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AboutlUs

Internet Content
Tracking

Online Video Tracking
Content
Authantication
Platform

Enforcoment Services

" Pru-Relaass Dutection

RADAR High Levet
Detaction

Auction Services

Brand Pratection

Home { Solutions / Onfine Video Tracking

Online Video Tracking

Tracking Video: Viral Video Tracking Services

BayTSP's latest tracking tool for Web-based video| posllng and shamg sites
allows quick identification and | of your copyrigt

Online Tracking

It Is inavitable that televisad shows will ba pirated, but those who are sharing
that content can be quickly localed and ldentified. When pirated conlent
appears online, rights holders around the world work with BayTSP fo have it
rermoved,

BayTSP's approach bagins with patent pending search technology that
manitors paer-lo-peer networks, video sharing sites, Usenst groups, public
FTP sites, auction sites and Internet Relay Chat {IRC) channels for
Individuals offerh levision shows and movies for viewing or it

When a potential ml’nngamnnt is found, It's checked to conflrm that it is an
unauthorized copy of tha client's contant.

Video Sharing Sites: The Latest Challenge

BayTSP's newest monitoring systam — Bay Video Manager (BVM) — scans
YouTube, Google Video, Yahoo Video and others for coples of unauthorized
video and audio. BVM can identify infringing even if the Individual
whnwhadadﬂe:ﬂudmeﬂehuﬁka!mmdﬂwﬁblm The systam
also monitors a growing number of soclal i fike MyS
Mmusamlutbmmmmmﬁedmﬂuwwvidmhmhg
MySp alone for B3% of traffic to social network

hsites, followed a distant d by F with 7%, ing o the

San Francisco Chronicle (2006).

Video Sites Covered:

‘YouTuba.com

. Video.MySpace.com

. Video.Yahoo.com

- Video.Google.com
DallyMotion.com

. Matacafe.com

. Vooh.com

. *Additlonal sites baing added

The Enforcement Process

Bay Video Manag hes by keywords, hit coupts and tha date the
video was uploaded, BVM displays resulls in a tabls format and includas a
thumbnall image of the infringing video. Videos are categorized by title and
Ihe resulls include a drop down manu that lists mullipls titles and
infringaments for each tite. Bay TSP reviews tha results and individually

lid: each infring as an authentic copy of the client's inteflectual
property. : i
When a fila is confirmad as an Infring , the fila and Identifying data are
imported into BayTSP's C Inf Manager Syslem (CIMS).
CIMS: Flexlble Notlce Sending & Reporting
CIMS allows clients to review individual infr s or estabiist

automated processas that direct the system lo send DMCA-compliant
takedown nofices to the video hosting site.

Clients have access to aulomated reporting capabilities to monitor and

raport on the prog of infri Tha database is Ibk

worldwide and rsporu can be qanwahed by any matric to track reduction
[ t results by fitle, country, ISP, and location

found.

In addition each BayTSP client has a p I Cust Sarvica M
{CSM} wha works with them to tune the moniloring and enforcament service
to attain maximum effectivenass.

Evidence Download Packages

BayTSP offers a separata sarvice that d d: that
can be used for potential itigation. Each package typicallyhdudasa copy of
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the infringing video downloaded from the hosting site and Information on the
individual who posted it.

This report and a disk ara sent to the client, a technical lab, or a legal firm as
determined by the client's prefs Pach ara prepared with “chain
of evid C

ion and shipped by courier or ovamight delivery.

Litigation Support Services

One of the most affective aspects of BayTSP's technology is its

ility. Evid ilecled by Bay TSP has supported several

ful civil p i BayTSP can also provids expert witness
testimony to support its methods and technology for identifying individuals
who Infringe on client intellectual property

Solutions | Industry Foous | Press Room | About Us
©2008 BayTSP, Inc | Phone:408.341.2300 | Toll Free:1.877.922.9877
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