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UNITED STATESDISTRICT COURT

NORTHERN DISTRICT OF CALIFORNIA

LARGO CARGO CO., a Florida
corporation, individuallyand on behalf of all
others similarly situated,

Plaintiff,
VS.

GOOGLE INC., a Delaware Corporation;
and DOES 1 through 10, inclusive,

Defendants.

ORDER PRELIMINARILY APPROVING SETTLEMENT,

No.: 10-CV-00241-RMW

HONORABLE RONALD M. WHYTE

ORDER

PRELIMINARILY APPROVING
SETTLEMENT, PROVIDING FOR
NOTICE, AND SETTING FINAL

APPROVAL HEARING

PROVIDING FOR NOTICE, AND
SETTING FINAL APPROVAL HEARING

WHEREAS the parties herel@mve entered into agreements to settle the
claims alleged herein, which agreemisntontained in the Stipulation and
Agreement of Settlement dated Octohb, 2010 (the “Sgulation™); and

Doc. 31

WHEREAS the Stipulation is subject to review under Rule 23 of the Rules

of Civil Procedure; and

WHEREAS Plaintiff filed and serveoh all parties hereto a motion for

preliminary approval of the settlementleeted in the Stipulation pursuant to
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which the Court conducted a hearingovember 5, 2010, at which time the

Court considered all written amaal arguments submitted; and

WHEREAS the Stipulation is not to lobeemed and does not constitute an

admission of, or evidence of, liability on tpart of Defendant, aa lack thereof on

the part of Plaintiff;

NOW, THERFORE, IT IS HEREBY ORDERE, this 5th day of Novembe
2010, that:

1. Pursuant to Fed. R. Civ. P. 23@)d 23(b)(3), and for the purposes
the settlement reflected the Stipulation (the “Setment”) only, a Settlement
Class is hereby certified as follows:

All persons or entities locatedithin the United States
who created an AdWords campaign between October
2007 and July 2009, left the “CPC Content bid” field
blank, and were charged folicks on ads on the Content
Network.

2. A member of the Class shallremafter be referred to as a
“Settlement Class Member.”

3. The Court finds, for purposes of the Settlement only, that the
prerequisites under Fed. R. CR.. 23(a) and (b)(3) have been satisfied in that:
the number of Settlement Class Membersoisiumerous that joinder of all
members thereof is impracticable; (b) #hare questions of law and fact commg
to the Settlement Class; (c) the claimshe Plaintiff are typical of the claims of
the Settlement Class Membéisit it represents; (d) the Plaintiff has representeg
and will fairly and adequately represeihie interests of the Settlement Class; (€
guestions of law and fact common te thettlement Class Members predomina
over any questions affecting only individumémbers of the Settlement Class; a

(f) a class action is superior to other igalale methods for the fair and efficient
—2_
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adjudication of the controversy.

4. Pursuant to Fed. R. Civ. P. 23abitiff Largo Cargo Co. (“Plaintiff”)
is certified as Class Representativetfor Settlement Class. Kabateck Brown
Kellner, LLP is hereby appointed as Coeln®r the Class (“Class Counsel”).

5. The Court hereby preliminarily appres, as fair, reasonable, and
adequate under Fed. R. CR. 23, the proposed Settlent as reflected in the
Stipulation.

6. A hearing (the "Settlement FaisgeHearing") pursuant to Fed. R.
Civ. P. 23(e) is hereby set antll be held befoe the Court oMarch 11, 2011, at
9:00 AM for the following purposes:

a. to finally determine whethéhe Settlement Class satisfies thg
applicable prerequisites for certificatitor settlement purposes under Fed. R. C
P. 23(a) and (b);

b. to determine whether theoplosed Settlement as reflected in
the Stipulation is fair, reasonable, aadkequate, and should beally approved by
the Court;

C. to determine whether theopoosed Order and Final Judgmen
provided under the Stipulation should be entered, andi¢ond@e whether the
release by the Class, as set fortkhia Stipulation, should be provided,;

d. to consider Class Coun'sehpplication for an award of
attorneys’ fees and reimts@ment of expenses; and

e. to rule upon such otheratters as the Court may deem
appropriate.

7. The Court reserves the right to apye the Stipulation with or withoy
modification (if agreed to by the parties)d with or without further notice of any
kind.

—-3-
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8. The Court approves the form, stdosce and requirements of the
Notice of Pendency and ¢pyosed Settlement of Class Action, Motion for
Attorneys’ Fees, and Settlement Fairndsaring (the “Settlement Notice”) and
Online Proof of Claim Form (the “Proof @laim”) in substantially the form and
content annexed hereto as Exhibitsmal &xhibit B, respectively. The Court
directs the parties to cause the Settleinotice and Proof of Claim to be
published (and in the case of the Settleti¢otice to be made available for
downloading) at the following website: http://wwwebsite] .com.

9. The Court approves the form asuabstance the Email Notice of
Proposed Settlement of Class Action &=ttlement Hearing (“Email Notice”) in
substantially the form andaotent annexed hereto as BxhiC. The Court directs
Defendant to disseminateetficmail Notice on or befodNovember 25, 2010, to
the last known email address of every AdWords advertiser who created an
AdWords campaign between October 2@hd July 2009 angho was charged
for clicks to ads placed on the Cont&lgtwork. Defendanghall provide Class
Counsel with proof of the disseminati of the Settlement Notice and Class
Counsel shall, at or before the Settlentemtness Hearing, file with the Court
proof of the dissemination of the Settlement Notice.

10. The form and method set forth hieref notifying the Settlement

Class of the Settlement reflected in 8tgulation and their terms and condition:

UJ

meet the requirements of Rule 23 of Fexleral Rules of CivProcedure, and due
process, constitute the best notice pecable under the circumstances, and shall
constitute due and sufficient noticealb persons and entigeentitled thereto.
11. The Court hereby appoints the fiohEpiq Systems, Inc. (the
“Claims Administrator”) to supervisend administer the notice procedure under

the direction of the partieas well as the processing@aims as more fully set

forth below. The Claims Administratorahensure that the Settlement Notice and

Proof of Claim argposted at http://wwvjiwebsite] .com, through at least the final
—4 -
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deadline for submission of ctas. The fees of the Chas Administrator together
with the costs of notice, up to the amount of $100,000, shall be paid out of th
Settlement Fund, subject to the approvahefparties, and without further order
the Court.

12. The Settlement Fund shall be deemed considered to be in legal
custody of this Court, and shall remaiithwn the jurisdiction of this Court, until
such time as such fund shall be disttdzlipursuant to the Stipulation and/or
further orders of the Court.

13. In order to be entitled to makeckaim on the Settlement Fund, as
defined in the Stipulation, each Settlem€&rss Member shall take the following
actions and be subiject to the following conditions:

a. A fully and properly completderoof of Claim, substantially ir
the form attached hereto as ExhibitrByst be filled-out and electronically
submitted to the Claims Administrator bying the Proof of Claim form available
online at http://www[website] .com by no later thaBecember 30, 2010. Such
deadline may be further extended by Coudd&dr Each Proof of Claim shall be
deemed to have been submitted whegtebnically submitted by using the Proo
of Claim availableonline at http://wwwl.website] .com. Any Proof of Claim
submitted in any other marmghall be deemed to Y'a been submitted when it
was actually received by Claims Administrator.

b. The Proof of Claim sulited by each Settlement Class
Member must satisfy the following conditis: (i) it must be properly filled out,
electronically signed and submitted itiraely manner iraccordance with the
provisions of the preceding subparagragiq (iii) the Proof of Claim must be
complete and contain no matdrdeletions or modifications of any of the printeg
matter contained therein.

C. As part of the Proof of &im, each Settlenmé¢ Class Member

shall submit to the jurisdiction of theoGrt with respect to the claim submitted,
—-5_
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and shall (subject to effectuation of the Settlement reflected in the Stipulatior
agree and enter into the releaseprovided in the Stipulation.

14. Settlement Class Members shallbdmind by all determinations and
judgments in this Action with respect tetBettlement reflected in the Stipulatig
whether favorable or unfavorable and whetbrenot they submit a Proof of Clair]
unless such persons request exclusiomfthe Class in a timely and proper
manner, as hereinafter provided.

15. A Settlement Class Member wishing to request exclusion shall m
the request in written form, by first classil, postage prepaj and postmarked n
later thanDecember 30, 2010 to the address specifigdthe Settlement Notice.
Such request for exclusion shall clgaridicate the name and address of the
person seeking exclusion, that the sender requests to be ekttluuehe Class in
Largo Cargo Co. v. Google, In@ase No. 10-cv-00241-RMW), and must be

signed by such person. The request fatiesion shall not be effective unless it

provides the required information and is madthin the time stated above, or the

exclusion is otherwise accepted by the Co@uopies of all requests for exclusio
received by the Claims Administratoradhbe delivered to Class Counsel and
counsel for the Defendants withirbbsiness days of receipt thereof.

16. Settlement Class Members requagtexclusion from the Settlement
Class shall not be entitled to receivey @ayment out of the Settlement Class
Common Fund, as defined in the Stipulation.

17. Neither Defendant nor their resgtive counsel shall have any
responsibility for, nor interest in, tligstribution of the Settlement Fund.

18. Any Settlement Class Member magter an appearance in this
litigation, at his, her or itewn expense, individually ahrough counsel of their
choice. Any Settlement Class Membdrandoes not enter appearance, will be

represented by Class Counsel.

—-6—
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19. The Court will consider commenta@or objections to the Settlemegnt

reflected in the Stipulation or the awarfattorneys’ fees and reimbursement of

expenses only if such comments or obfawdiand any supporting papers are file

in writing with the Clerk of the Court, UniieStates District Court for the Northe
District of California, 280 South Firstiget, Room 2112, Salose, CA 95113, an
copies of all such papers are served, on or b@eseuary 25, 2011 on the

following counsel:

CLASS COUNSEL DEFENDANT’S COUNSEL
Kabateck Brown Kellner, LLP  Keker & Van Nest, LLP
Richard L. Kellner, Esq. David J. Silbert, Esq.

644 S. Figueroa Street 710 Sansome Street

Los Angeles, CA 90017 San Francisco, CA 94111

Attendance at the Settlement Fairness Hegas not necessary; however, persof
wishing to be heard orally in oppositionttee approval of the Stipulation, and/of
the request for attorneys’ fees are required to indicate in their written objectig

their intention to appeat the hearing. Persons who intend to object to the

Stipulation and/or Class Counsel’s apgiica for an award of attorneys’ fees and

reimbursement of expenses and desingrésent evidence #ie hearing thereon
must include in their written objectionsetidentity of any withesses they may ci
to testify and exhibits they intend taroduce into evidencat said hearing.

20. Settlement Class Members do not needgpear at the hearing or tg
any other action to indicate their approval.

21. All papers in support of final appval of the Settlement reflected in
the Stipulation, and the application ofa€¢ Counsel for an award of attorneys’
fees and reimbursement of expensedl dte filed and served on or before
February 18, 2011.
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22. If: (i) the Stipulation is terminatebly Defendant; or (ii) any specified
condition to the Settlement set forth i tStipulation is not satisfied and the
satisfaction of such condition is not waived by the parties thereto; or (iii) the (
rejects, in any respect, the Order andaFJudgment in substantially the form ar
content annexed to the StipulatiamdaClass Counsel and Counsel for the
Defendant do not consent to the entry mdther form of order in lieu thereof, or

(iv) the Court rejects the Stipulatiancluding any amendment thereto approve

by Class Counsel and Counsel for the Defendant; or (v) the Court approves {

Stipulation, including any amendmehereto approved by Class Counsel and
Counsel for the Defendant, but such approval is reversed on appeal and suc
reversal becomes final; or (vi) the Sattlent reflected in the Stipulation is
terminated or this Order does not becaeffective for any reason, then, in any
such event, this Order Preliminarily Approving Settlement and Providing for

Notice shall be null and void as to the applicable, parties, of no further force

effect, and without prejudice to any parayid may not be introduced as evideng

or referred to in any actions proceedings by any person or entity.
23. The Court retains jurisdiction ovére parties, including the power t
consider whether or not the proposed Settlet reflected in th Stipulation shoulg

be approved pursuant to Fed. R. Civ. P. 23(e).

111
111

111
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24. The Court retains exclusive juristion over this class action to
consider all further matters arising aitor connected with the Settlement
reflected in the Stipulation, including femcement of the release provided for in

the Stipulation.
IT IS SO ORDERED.

Dated:__ November 5, 2010

o By /Fﬂ)kw'd}%

The Honorable Ronald M¥Whyte
Unied States District Court Judge

—9-—
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| WEBSITE COPY: HOME PAGE

On November 5, 2010, the Court granted preliminary approval of the settlement
reached in this case. Please review the information on this website concerning the

proposed settlements and important deadlines, including the February 25, 2010
deadline for filing objections.

LARGO CARGO, CO. V. GOOGLE INC., CASE NO. 10-CV-00241-RMW

There is now pending in the United States Disttigtirt for the Northern District of California a
class action lawsuit entitled Largo Cargo, @oGoogle Inc. (Case No. 10-CV-00241-RMW).
Subject to final approval by the Court, the partiegeh@ached a settlement in this lawsuit. The
Court has authorized this weles which provides infornteon about the lawsuit and the
proposed settlement, including important deeed and links to relevant documents.

If approved by the Court, the settlement woudolve the claims of all members of the
“Settlement Class.” You are a member of 8ettlement Class if you satisfy all three of the
following conditions:

1. You are a person or entity located withire United States who created an AdWords
campaign between October 2007 and July 2009;

2. You left the “CPC Content bid” input blank when you created the Adwords campaign
between October 2007 and July 2009; and

3. You were charged for content ads egpng on Google’s Content Network.

If you are a member of Settlement Class, you can subnlilezfronic Proof of Claim Form
or, alternatively, you can seék exclude yourself from the Settlement Class.

IMPORTANT. If the settlement is approveghur legal rights may baffected whether or not
you act. You should therefore chrdy read the documents filedith the Courtconcerning the
settlement, the reimbursement of attorneyeesf and litigation expenses, and the litigation
generally. All of these documents can be fohack.

IMPORTANT DEADLINES. The deadline for submitting an objection to the settlement is
February 25,2010. The date of the hearing for final approval of the settlemeMasch

11, 2011 at 9:00 AM at the U.S. District Court for the U.Bistrict Court, Northern District of
California, San Jose Division, 280 South 1se&tr San Jose, CA 95113. Please note that dates
and other materials set forth in tH&reliminary Approval Order and the Settlement
Agreement (and/or in any of the exhibits) may beaciged or revised by ti@ourt. Please check
this website for updates.

This website has been approvedthg Court and is intended fovide information about the
lawsuit and the proposed settlement. Please dlégk for contact information if you have
guestions about this case which are not answered here. BP@aS®T contact the Court or
Google Inc. with questions concerning tiigation and the proposed settlement.
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On November 5, 2010, the Court granted preliminary approval of the settlement
reached in this case. Please review the information on this website concerning the

proposed settlements and important deadlines, including the February 25, 2010
deadline for filing objections.

ABOUT THE LITIGATION

The plaintiff in this class action lawsuit (calledrgo Cargo, Co. v. Google Inc., Case No. 10-
CV-00241-RMW) claims that Google Inc. has wat@d California’s unfair competition law by
deceiving its customers into paying for clicks ads placed on Google Content Network.
Beginning in October 2007, Google started providisgadvertisers with the option to set the
maximum amount they would be willing to pay evérge an internet user clicked on a content
ad (an ad that is displayed because the contemwwabpage that is being viewed by an internet
user matches a keyword chosen by the adee)tis According to Plaintiff, the deception
occurred because Google faileddisclose that leaving the “optial” bid for content ads blank,
did not opt out of the Content Network.

Google Inc. denies all of @intiff's claims and assertbat it has done nothing wrong or
improper.

For more detailed information abouttplaintiff's claims, please review tiikérst Amended
Complaint.

This website has been approved by the Courisamdended to provide information about the
lawsuit and the proposed settlement. Please htiek for contact information if you have
guestions about this case whicle aot answered here. Pled® NOT contact the Court or
Google Inc. with questions concerning tlitigation and the proposed settlement.
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On November 5, 2010, the Court granted preliminary approval of the settlement
reached in this case. Please review the information on this website concerning the

proposed settlements and important deadlines, including the February 25, 2010
deadline for filing objections.

DOCUMENTS

Complaint & Answer
» Plaintiff's First Amended Complaint
» Google Answer

Settlement Documents
» Stipulation of Settlement
» Exhibit A — Copy for Website Notice
» Exhibit B — Copy for Proof of Claim Form
» Exhibit C — Copy for Email Notice
»
»

Exhibit D — [Proposed] Preliminary Approval
Exhibit E — [Proposed] Final Judgment

Preliminary Approval of the Settlement
» Court’'s Month Day, 2010 Order éliminarily Approving Settlement
» Plaintiff's Brief in Support of R¥liminary Approval of Settlement

Final Approval
|

This website has been approved by the Courisimdended to provide information about the
lawsuit and the proposed settlement. Please ktick for contact information if you have
guestions about this case whicle aot answered here. Ple®® NOT contact the Court or
Google Inc. with questions concerning tiitigation and the proposed settlement.
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On November 5, 2010, the Court granted preliminary approval of the settlement
reached in this case. Please review the information on this website concerning the

proposed settlements and important deadlines, including the February 25, 2010
deadline for filing objections.

FREQUENTLY ASKED QUESTIONS (FAQYS)

1. Why did I get the email notice? ‘

Google’s records show that yaveated an AdWords campaigatween October 2007 and July
2009. Therefore, yomay be a member of the Settlement $3df: (i) you leftthe “CPC Content

bid” input blank when you elated the Adwords campaign between October 2007 and July 2009;
and; (i) you were charged for contensappearing on Google’s Content Network.

Merely receiving this notice does not mean yaiamember of the class. While you may have
received this noticedrause you created an AdWords campaign between October 2007 and July
2009, in order to qualify as a class member, yostrhave left the “CPC Content bid” input

blank andhave been charged for clicks to ads placed on the Content Network.

This website has been approvedthg Court and is intended pyovide information about the
lawsuit and the proposedtdement. Please clickere in order to contact us if you have
guestions about this case which are not answered here. DPBaN®T contact the Court or
Google Inc. with questions concerning tiigation and the proposed settlement.

2. What is this lawsuit about? ‘
This lawsuit was brought by plaintiff kgo Cargo Co. against Google Inc.

Plaintiff Largo Cargo, Co. allegethat Google Inc. has violat€ehlifornia’s unfair competition
law by deceiving its customerstanpaying for clicks to ads @ted on Google Content Network.
Beginning in October 2007, Google started providisgadvertisers with the option to set the
maximum amount they would be willing to pay evérge an internet user clicked on a content
ad (an ad that is displayed because the contemtw@bpage that is being viewed by an internet
user matches a keyword chosen by the adee)tis According to Plaintiff, the deception
occurred because Google faileddisclose that leaving the “optial” bid for content ads blank,
did not opt out of the Content Neork. More detailed informain about plaintiff's claims, are
found in theFirst Amended Complaint.

Google denies plaintiff's allegatns and maintains that it actedaccordance with all laws and
regulations.



| WEBSITE COPY: FAQs |

3. Has the Court decided who is right? Why is there a settlement? ‘

The Court has not decided who is right or wranghis lawsuit. Instead, the Plaintiff and
Google Inc. agreed, aftdengthy investigations by Plaifftiand Google and after extensive
settlement negotiations, to enter intdSapulation of Settlement The parties presented this
Settlement to the Coudnd on [Date] the CouRreliminarily Approvedthe Settlement. As a
result of the Settlement, all pes avoid the costs of further gation and risks of a trial and
Settlement Class members may obtain the benefits of the Settlement.

4. What is the proposed settlement? \

The Settlement Agreement provides that Geoglll pay a total 0f$3,500,000 to settle this
action. The $3,500,000 will be used to pay the costs of providing notice and administering the
settlement (up to a maximum of $100,000), ty plze attorneys fees and reimbursement of
litigation costs awarded by the Court (not to exceed $1,166,667) and to pay the plaintiff
incentive awarded by the Court (not to exc88@00). The Net Settlement Fund is determined

by subtracting these costs and awards ftben$3,500,000. Settlement Class Members will be
paid from the Net Settlement Fund.

In order to qualify as a Stment Class Member, you musave (i) created an AdWords
campaign between October 2007 autly 2009; (ii) you must havieft the “CPC Content bid”
input blank when you created the AdWords campaand (iii) you must have been charged for
content ads appearing @oogle’s Content Network.

If you meet these requiremeny®u may submit an Online Proof Claim Form, which can be
found here. Once your claim form is submitted, it will Ipgocessed to determine whether it is a
“valid claim.” A claim is “valid” if you meet tk three requirements above, if the Online Proof of
Claims Form was submitted in time and if your las not otherwise challenged or rejected by
Google. The Online Proof of Claims @ must be submitted no later thBacember 30, 2010.
Once you have submitted Proof of Claim, Googl# ave the right to review for accuracy the
information in you have provided in the form andl have the right tachallenge any claim as
invalid.

Since only valid claims are entitled participate in the distrilbion of settlementunds, the total
amount that you will receive from this settlemean only be determined once all valid claims
have been made and verifielhe amount that you will receiweill depend on the total amount
charged to all claimants for clicks content ads. lthe total amount of valid claims is less than
the Net Settlement Fund, each claimant will ree¢he total amount spent on clicks to ads on the
Content Network and any funds remaining after pall valid claims will be donated to a third
party charity approved by the Courtf the total amount of valiglaims is more than the Net
Settlement Fund, each valid claimant will get tipeo rata share of the Net Settlement Fund.

If you meet the three requirements above, the giegh in receiving benig$ of the Settlement is
to submit a completed Online Proof of Claims Famna not “opt out” of the Settlement. Opting
out will result in elimination from the Class apdu will not receive any of the benefits from the
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Settlement Agreement. The Proof of @ldrorm must be submitted no later tH¢tember 30,
2010.

4. How do I know if I am of the Settlement Class?

In order to receive the benefis$ this “Settlement Class,” you raufit within the following class
description: All persons or entities locatedhin the United States who created an AdWords
campaign between October 2007 and July 2009 theft‘CPC Content bid” input blank, and
were charged for content ads.

5. What if I’m still not sure if I am included?

If you are still not sure whether you are in@dd you can contact us by filling-out the form
locatedhere.

6. How can I get the benefits of the settlement?

To obtain the benefits of #hSettlement, all you need do is submit a completd@nline Proof
of Claims Form and not opt-out of the Settlement.

7. Am I giving anything up in exchange for the benefits of the settlement?

Yes. If the Court approves the Settlementyilt enter a judgment dismissing the lawsuit with
prejudice as to all Settlement Class Memberd eeleasing all claims they may have against
Google. In other words, by remaining in thet®enent Class, all of the Court’'s orders will
apply to you and you will be barred from bringiyour own lawsuit based on the claims and
issues raised in this lawsuit.

As more fully set forth in the Settlement rkg@ment, you will releas&oogle their respective
heirs, executors, administratossiccessors and assigns for adlicls based on or arising out of
the charges for clicks, whether or not you submit a Proof of Claim.

8. What happens if I do nothing at all?

If you do not do anything in response to thisice (that is, you do not submit a Proof of Claim
Form and you do not “opt out”) or if you faib act within by the deadlines, you will not be
eligible to receive any money or benefits frtime Settlement. You will, however, be bound by
the terms of thiSettlement if its approved by the Court — meaning that you may be barred from
bringing a lawsuit against Google for ttlaims asserted in this action.

If you submit a valid and timely “opt out,” you will hto be a part of the Settlement Class and
will also not be eligible to receive any money benefits from the Settlement. You will,
however, preserve your right to sue Googidividually and independently for the claims
asserted in this action.
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9. Can I get out the Settlement and Settlement Class?

Yes. You may request to be excluded from 8edtlement and the Settlement Class. If you
exclude yourself, you will not receive any of thenefits of the Settlement. The deadline to
exclude yourself iDecember 30, 2010.

10.  Why would I ask to be excluded?

If you already have your own lawsuit against Goaglacerning the issues in this case and want
to continue with it, you need to ask to beclexled from the Settlement Class. If you exclude
yourself from the Settlement Class — which meansitwove yourself from the Settlement Class,
and is sometimes called “opting out” of thettlgenent Class — you won’'t get any money or
benefits from the Settlement if it is approvedthg Court. However, you may then be able to
sue or continue to sue Googleclrtoncerning the issues indltase. If yowexclude yourself,
you will not be legally bound by the Cowgtludgments in this class action.

If you start your own lawsuit agnst Google after you exclude ysalf, you will have to hire
and pay your own lawyer for that lawsuitjdayou will have to prove your claims. If you do
exclude yourself so you can startcontinue your own lawsu#tgainst Googleyou should talk
to your own lawyer soon, because your clam@y be subject to a statue of limitations.

11. How do I ask the Court to exclude me from the class?

To exclude yourself, you must submit a veittRequest for Exclusion, no later tHactember
30, 2010, requesting exclusion from the Settlement.

Your request must include the following information:
e Your name, address, and telephone number;

e A statement that you wish to be excluded from the case Largo Cargo Co. v.
Google, Inc., Case No: 10-CV-00241-RW] that you do not wish to be a
Settlement Class Member, and thiati want to be excluded from any
judgment entered in this case; and

e Your signature (or youawyer’s signature).

If you falil to provide all of tke above information, you will not be adjudged to have excluded
yourself from the class. Your RequestExclusion request mube signed, mailed, and
postmarked, bPecember 30, 2010 to:

Settlement Administrator

Largo Cargo Co. v. Google, Inc. Settlement
[Address Line 1]
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[Address Line 2]

12.  If I exclude myself, can I obtain the benefits of or comment on the Settlement? ‘

No. If you exclude yourself, you are no longer duthe Class or the Settlement. You will not
receive any benefits from the Settlement theCourt will not consider your comments in
support of or in opposition to the Settlement.

13. Can I tell the court if I support or object to the settlement or that I want to appear

at the final settlement approval hearing?

Yes. So long as you do not exclude yourself, gan tell the Court thatou support or object to
the Settlement or some part of it.

To object, you must file a letter with the Clerktbé Court, United States District Court for the
Northern District of California 5. District Court for the U.S. Birict Court, Northern District
of California, San Jose fidsion, 280 South 1st Street, rBdose, CA 95113 on or before
February 25, 2011. In addition to filing the letter witthe Court you must sab serve the letter
on Plaintiff’'s Counsel and Defenalizs Counsel by first-class rihat the following addresses:

PLAINTIFE’S COUNSEL DEFENDANT’S COUNSEL
Kabateck Brown Kellner, LLP Keker & Van Nest, LLP
Richard L. Kellner, Esq. David J. Silbert, Esq.

644 S. Figueroa Street 710 Sansome Street

Los Angeles, CA 90017 San Francisco, CA 94111

Your letter must bgostmarked no later thdfebruary 25, 2011 and must include all of the
following:

- Your name, address, and telephone number;

- The name and number of the lawsuit: Largo Cargo Co. v. GoogleChse No:
10-CV-00241-RMW:;

- A statement of the reasons why you beliglie Settlement is or is not fair,
reasonable or adequate; and

- A statement regarding whether you (or your lawyer) wish to speak at the
Settlement Fairness Hearing.

If you object, you may, but are notougred to, appear at the Finapproval Hearing, either in
person or through an attorney retained and paid by you. TheeBaiHearing will take place on
March 11, 2011, at 9:00 a.m. If you or you attorney intends to appear at the Final Approval
Hearing, you or your attorney must file a wnittBlotice of Intention tcAppear, together with
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any supporting legal memoranda and evidenciéh the Clerk of theCourt no later than
February 25, 2011. If you do not appear at the hiegy, you waive the right to appeal.

14.  Who pays the lawyers and how much will they be paid?

The lawyers will be paid out of the $3,500,000.00 thabgle will pay as part of the Settlement.
The lawyers have agreed not seek more #1ah66,666.55, plus reasonable costs and expenses.
Class Counsel will file their Fee Apgation with the Court on or beforBebruary 18, 2011.

The amount that the lawyers wililtimately be paid will be set by the Court at the Fairness
Hearing.

15. When and where will the Court decide whether to approve the settlement?

A Fairness Hearing will be held 9100 a.m. on March 11, 2011. The Court is located at U.S.
District Court for the U.S. District Court, NorttmeDistrict of Californa, San Jose Division, 280
South 1st Street, San Jose, CA 95113.

At the Fairness Hearing, the Court will consider whether the proposed Settlement is fair,
reasonable, and adequate tol8etent Class Members. As paftmaking this determination, the
Court will consider the views dhe Settlement Class Members both in favor of and opposed to
the Settlement. The Court will further consider Settlement Class Counsel’s request for attorneys’
fees and litigation costs. After the hearinge t@ourt will decide whther to approve the
Settlement and attorneys’ fees and costs.

16.  Are more details available?
Yes. You can contact us by filling-out the form locdiede.
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On November 5, 2010, the Court granted preliminary approval of the settlement
reached in this case. Please review the information on this website concerning the

proposed settlements and important deadlines, including the February 25, 2010
deadline for filing objections.

CONTACT US

We are happy to answer any questionsybatmay have regarding the litigation or the
settlement. To contact us, please use the form below.

[CONTACT FORM]
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ONLINE PROOF OF CLAIM FORM

PLEASE READ AND FOLLOW THESE INSTRUCTIONS. FAILURE TO
FOLLOW THE INSTRUCTIONS COULD RESULT IN THE REJECTION
OF YOUR CLAIM. THIS FORM MUST BE FILLED OUT

ELECTRONICALLY SUBMITTED BY NO LATER THAN DECEMBER
30, 2010.

I CLAIMANT IDENTIFICATION:

Name:

Street Address:

City, State, Zip Code:

Residence Telephone Number: ()

E-mail Address:

II. ADWORDS ACCOUNT INFORMATION:

1. Did you, during the period from October @0 until July 2009, create an AdWords
campaign where you left the “CPC Content bid” input box blank?

YES
NO

If you answered “NO” you are not included in the class that is the subject of this lawsuit,
and you should not further completereturn this Proof of Claim Form.



2. If you answered Yes to Question 1, did yeave the “CPC Content bid” input box blank
because you did not want to have your ads placed on the Content Network?

YES
NO

If you answered “NO” you are not included in the class that is the subject of this lawsuit,
and you should not further completereturn this Proof of Claim Form.

3. If you answered Yes to Questions 1 and 2emghyou charged for clicks to ads placed on
the Content Network?

YES
NO

If you answered “NO” you are not included in the class that is the subject of this lawsuit,
and you should not further completereturn this Proof of Claim Form.

4. If you answered YES to Questions 1, 2daB, list the Account Number(s) of the
Adwords Account(s) that you used to create AdWords campgn where you left the
“CPC Content bid” input blank:

AdWord Account Number(s):

By entering my name, a@haddress and today’s date beldwm declaring under penalty of
perjury that all information provided in this GlaiForm is true, correct and accurate to the best
of my knowledge and belief. | @ not previously filed a Proaf Claim Form with respect to
the Settlement, and will not file a subsequerdolPiof Claim Form in the future. | have not
requested, and will not request, to be excludethfthe Settlement, and | understand that | am

bound by the terms of any judgment entered in this litigation.



YOUR FULL NAME:

YOUR EMAIL ADDRESS:

TODAY'S DATE:
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EMAIL NOTICE

Google is sending you this notice of a propodeds action settlement that may affect
your legal rights as a creator of an Adi¥® campaign between October 2007 and July
2009. This notice is being sent to you byu@ Order so that you may understand your
rights and remedies before the Court considi@al approval of the proposed settlement
on March 11, 2011.

This is not an advertisemieor attorney solicitation.

A settlement agreement has been reachdtéparties and igending approval by the
Court. Under the proposed settlem&mogle will pay a total of $3,500,000 to the
settlement class, including attorneys’ feesl costs, for charges accrued by AdWords
users who left the “CPC Content bidiput blank upon creating an AdWords campaign,
and were charged for content adpegring on Google’s Content Network.

IMPORTANT. If the settlement is approved, your legghts may be affected whether
or not you act. You should therefore carefulyad the documentded with the Court
concerning the settlement, the reimbursemeratimirneys’ fees and litigation expenses,
and the litigation generally.

Please go to http://www.[website].com fotlfdetails on the settlement and further
instructions on what to do to submit a clawpt out of, object to, or otherwise comment
upon the proposed settlement.

Please do not reply to this email.
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