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- & chasiog us gt Telonys Hke 30 one
ol bt saia W Kedey, adding 4
wp he has been negotisting with

Y Google for showt o manthy 1o

e Bis gitnation.
‘ vilt Google for users,
; not websires, and o goal is to
| oglye nsars answers,” a Google
spokeswoman sald n 5 shate-
: - waometimaes the most use-
it gmawer B 10 bive lnks)
bt @ map for gn prdress query,
or & series of imgzes for & Query
| Tk pietaras of Bgyptian o
wnifs’ We often provide thess
| resulis fn the form of ‘guick ans
t gwers’ 2t the 10 of the puge, be-
| calge DUT USers wWant & ik an-
Vawer”

Fhe declinsd 10 commient o8
Uy 5P » oriticisyss OF ANy
discnesions with othey websies,

The eomplainis underseore
B crucal Googe searches are
-t virtaglly every business o
§ ne, and the ncreasigly gloge
b sevaddiny of how Google onerates,
P in Movemper, the Ruropein
taw's top ankipust aathority
saig ¥ began & formal jguily
¢ it whether Soogle manipeies
$irs search results o dissdvan-

i i ety SREVICER, OF
macemat 0
&' OWII SETVICES.

P reesi s comnlaing
TG ehopping-search sife i
| Chaimed it and other s
apvr thelr traffic drop after
Google began promoling |
eroduct, Seardh service shove
|| comventional search resulis,
Gougie said it has never e
¢ semriomely hurl competing ser-
| yicws. 1T has aiso said the com
plainis to the BX werd made by
coppanies with ties 1o rival M-
¢ erespil Ddrp.

L The lutest compiaints by Wieh
b competitors don't focus on
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 Googie’s undertying search algn-

| piehme—witeh show Haks thet
sve suppoded o he most reles
cans to & pariicuinr ouery—iLl
thie way. it displays Imke o its
oun services. The gy i
sarg it is shmply helpl

T fegue s entined

) 5t oot thelr pop-
¢ utarity, with varying resulis,
£ omat Google's recent WIOVES

neg last
inied w
. palled “Place pages” when
soareh for things such 85
au York spit Bueh searches
ofran bring up reguits (hat Hst
specifin bushnassas Dut alsc ine
e ved pin gymbols {07
cart of tnam, Olicking on those

ning often takes users 1 the lo-
T business’s website or 2

e o
el husiness review wehsiies ep-
pear lower on the resulis page.

Links to Place pages heve he
prAnE FOTe prowinent i recent
months, and Google has Intro-
duced new ad liintives assoch-

vegd with the changes.

Over the wast year of &0
Goople has also directed peonls
who search for mortgages of
credit cards o Soogies owh
vetplace for such offers, an
s¥inrt That comperas with web-
siins  Hke Denkratecom. A
spokesmar for Banloate e de-

ciiped fo commenl.
And et veay, Google begah
showing Links te Google Health

pie type aliments
such as “eaneer™ o “emphy
sema” The Google Health pages

Google says it stmply Is
trying bo malke relevant
information easter fur
igh searchers to find.

nige imformation such 88
aises, symploms and pews.
Limis to thise pRges appear

above regular search. resuits.

s contrary 19 the neton of
& natural search sald Acum
frovsherg somior vice president
corporate compunications at
wenral Hesith Corp. He said
his company hadn't ssen nege
; rengsions hut 1y walch-

Gaogle plane to use shrdlar
methods o steer ssarcirengine
e to tove services Dagu last
roonth, comnpany rerrasenintives
sakd. .

The fivst, Hotnot, Jets people
rgie husinesses, Massums OF
paidic places and chare those
ratings with friends, gimilar t6
Vain and oiler such sites. The
sarond service, Bowtiques.eom, is
shmed ot onling shoppers of 2p-
parel and deeessiries,

Gooyle's rromotion oF s 0wl
comters over ofhers has Deen
o of ez issues ralsed during
the Sederal entitrust review of
thi compmmrs BOQ N
Gnfrware e, peopie fmvolved
ir tre disenssions have sakd, FRA
. the underlying segrch engine
for travel sttes L Havalloonms,
ardl Goosrle said ¥ intends 7o use
v technology to develop S
o travel-gearch e Analysis
expect Google to show ks 1o
Tha new Site on top of Tesule fewyr
fravel-ralazed searches.

Sougle executives have guid
e government will conciude
that online travel will rem
corppetitive after the acduisiion
closes, e that the desd
ghonidn™ ralse antiirust cons
cepns because Google dossilt
corrnete with ITA,

e vast majority of Googles
veverae comes from ats placed
next to segreh resulis But
grovwth in that cove buginess has
slowed From several YRars dgo.
Mieamwhile, Google has devel-
oued websites that go deeper
tivtn eetepories Hke coraparison

1.

g, Microsaft Corp's quErch
i, also poinls users iy SO
emupg s jocni-tsingss pages
fipamee of airfare services £
Bings wiluenee 5 smalier
nondies less fhen 30% of US
eab searches, inciding those
o7 Takng Ing, sites, compared ©
Doogie's 56%, avearding 1o o
Seree figires Tor Odtoben

A jgast ong site,
RiayoCiniccom, a Wel wiblisher
of hesith  Eéormetion, sald
Guongle's chanzes led 1o a gmmll
ek i fradfic. Brisn Laing, &
ol iecom sxeculive, artris
Tytes that 1o Google showlag &
Hnk to MayoClinioom next o

1 Google Health jk for cer-
pron heabh gueries, even I
Taypotiiecom lnls don't Shov
wp on the first page of regiar
reguls—which are detprminst
Ty a special ranking algoritho,

Google's expansion Into tnead
Pformation has beon a partiour
tgv souree of iiction. This fall,
Google made Hnks oy b mitiions
of Place pagss SVl mMore promt
nent on the first search results
paie, pushing sites such as Fri-
padvisorcan farther down the
vigge for searehes o “Bertin ho-
7 for instance,

Carber Mazsian, & Ghoghe prod-
wet wignmpement dizector, ac-
kmowledeed *a litile W0 of wi
sion  between  Gpogle  and
neat-information sies, But he
said he changes are meent 0
inprove nEers’ expovienge by
getting them more foryation
ahens businesses faster, and o
provice inks to review aiips

velp Ine, CRO Jervemy Bton-
petman hay complainad absut
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Googes use of Vel vontent for
Google Place pages and is negn-

tiating with Google over the s
sue. He said Google “is
laverage ith digtribution
powey —the search angine—"10
pake gy inferior product and poE
i iy Front of the user”

My Mashen said the come
pany’s data show that users have
basn  happy  with  Google

changas W Iead-hosinass
gearches.
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