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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA

SAN JOSE DIVISION

280 SOUTH 1°' STREET

COURTROOM 8

4™ FLOUR

SAN JOSE, CA 95113

IN RE: GOOGLE USER PRIVACY LITIGATION

pmzn®20 o’ Tec TEOW

HONORABLE JUDGE,

oBgee T
| Karen sue llano and RUBATUBLLC apt of this class action lawsuit. We were harmed by this privacy
breach

By GOOGLE. The letter enclosed proves we were the victim of Identity Theft. The name Mohammad
KAREN Llano was use to email my Business account demanded funds form out Bank. The quick response
by our Bank causes us 10 notify the credit bureau of the identity theft.

This person used our Google e-mail to contact all of our business accounts and personal friends and
family. We allege our privacy is forever compromised. Our constitutional rights have been stolen by
this person. Google promised to keep our privacy protected. We will never be able to restore our
privacy. The whole world knows our personal business. Our business web-page had to be changed and
this caused us a loss of business. !

| discussed the settlement offer with Gary E. Mason, attorney for the class action lawsuit. He made it
clear that there would be no monetary compensation for us. The only ones to benefit would be the
attorneys and agencies to prevent future privacy breaches. This is unfair to all of us that our privacy was
breached.

We have reviewed the settlement agreement and on page fifteen number ninety two (b) states the class
member would receive statutory damages in the amount of $100 per day of violation per class member,
up to a maximum amount of $10,000 per class member. Gary E. Mason, attorney confirmed that does
not mean, we would receive the alleged dollar amount. This is a false mispresentation and intentionally
to deceive us to stay in the class action lawsuit. This settlement agreement is wrong and will not benefit
us that our privacy was breached.
ObjecT™

KAREN SUE LLANO AND HER COMPANY RUBATUBLLC wants to be-exetesed #wm this class action
lawsuit. We want to file our own lawsuit based on the false mispresentation and intentionally deceit by
the attorneys for the class action lawsuit, pur pedwent tod Lgech.

Respectfully submitted,
’ XM ) Claen Mol ret

Ms. KAREN SUE CLANO

RUBATUBLLC

13662 OAK VALLEYD-RIVE

PLATTE CITY, MO 64079

Rubatublic7 @gmail.com

(% 103q14-2172
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Forwarded message ———-
From: KAREN LLANO <rubatublic@gmail.com>

To: :
~ . Date: Wed, 30 Jun 2010 16:08:54 +0200"
Talk face to face ' Subject: | need help pls!

i . Hello
Try_ video chat i '
Try.video chat . . How are you? I'm so sorry | did not inform you about this before, | actually made it

personal and | will be glad if | could confide in you because | dont want people to be

’II worried over this. Kindly make it confidential for me. I'm presently in Scotiand since
. last night and am having some problems here because | got my wallet misplaced on
Options Add contact * my way to the hotel | lodged. My money and other valuable things were kept in the

wallet. | would have called you but there is no phone on me and | have limited
access to internet. | got no fund on me because | have to block my account
immediately the incident happen. Please | will like you to assist me with a soft loan of
Invite a friend . £1,500pounds or any amount you could afford to sort-out my hotel bills first and to
. get myself back home. | have reported the case to the embassy here and they are
Give Gmailto: | taking necessary measures but | will appreciate whatever you c& afford to assist me
o ) . with and I'l refund you the money as soon as | return. Please let me know if you
) . could help me with the money or any amount you can afford. For the maln time, you
50 left . can reach me via my email because I'm at an internet Cafe now.

Preview Invite You can help me transfer the money directly into my western union account using my
| name and the address below. After the transfer, just email me the money transfer
control number [MTCN]. | will greatly appreciate your positive and fast response.

Name: Mohammed KAREN LLANO
Address: 1 William Street, Glasgow, United Kingdom G3 BHT.

| will greatly appreciate your positive and fast response.

Thanks.
KAREN LLANO

Reply Forward



Page 1 of 1

: \ : L ft @n L.{V{;?T
Sutton, CarIaZP» wm 2 om0 Fav ?

From: KAREN LLANO [rubatublic@ gmail.com]
Sent:  Wednesday, June 30, 2010 9:09 AM
Subject: | need help pls!

Hello,

How are you? I'm so sorry I did not inform you about this before, I actually made it personal and I will
be glad if I could confide in you because I dont want people to be worried over this. Kindly make it
confidential for me. I'm presently in Scotland since last night and am having some problems here
because I got my wallet misplaced on my way to the hotel Ilodged. My money and other valuable
things were kept in the wallet. I would have called you but there is no phone on me and I have limited
access to internet. I got no fund on me because I have to block my account immediately the incident
happen. Please I will like you to assist me with a soft loan of £1,500pounds or any amount you could
afford to sort-out my hotel bills first and to get myself back home. I have reported the case to the
embassy here and they are taking necessary measures but I will appreciate whatever you can afford to
assist me with and I'll refund you the money as soon as I return. Please let me know if you could help
me with the money or any amount you can afford. For the main time, you can reach me via my email
because I'm at an internet Cafe now.

You can help me transfer the money directly into my western union account using my name and the
address below. After the transfer, just email me the money transfer control number [MTCN]. I will
greatly appreciate your positive and fast response.

Name: Mohammed KAREN LLANO
Address: 1 William Street, Glasgow, United Kingdom G3 8HT.

I will greatly appreciate your positive and fast response.

Thanks.
KAREN LLANO

7/6/2010
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Rubatubllic.com

What We Do:

+ Bathroom

+ Bathtub Resurfacing

- Clawfoot Bathtubs Restored
« Standard Bathtubs

» Whiripool

* Repairs

* Tile And Vanity Tops

+ Color Choice

» Fibrglass Shower

* Kitchen

* Counter Tops

» New Granite Look

+ Speckled Colors

» Backsplash And Sink

« Refrigerators, Washer and
Dryers

+ Coatings Dry In Four Hours. We
Add A Clear Coating To Our
Granite Look Counter Tops To

Enchance The Endurance And
Look.

Rubatublic.com

Liscensed

Insured

Warranty

Photos Available
References

Our favorite colors:
White, Bone and Almond

COMING

http://www.rubatubllc.com/

Rubatublic.com Is A Famil
Operated Business that does
Resurfacing, Counter Tops a
Shaun Is Our Only Resurface
Nineteen Years Experience. '
Done Business In Texas, Ala
Georgia, Florida, Kansas, Ari
Missouri.

Rubatub Who We Are:

Rubatublic.com Is A Family Owned And Operated Business. Sh
Only Resurfacer And Has nineteen Years Experience. We Have D
In Texas, Alabama, Georgia, Florida, Kansas, Arizona And Missot

Rubatubllic.com Is Recommended By The Hilton Garden Inn, L&
Hotels, Choice Hotels, Realtors, Construction Companies, Buildet
Homeowners And Small Businesses.

Our Prices Are Competitive.

We Repair And Restore Your Worn Out And Ugly Bafhtubs For A
The Cost To Replace Them..

Our New Granite Look Counter Tops Cost 2/3 Less Then A Re
Top.

You do not need to replace them with the expensive real granite
resurfacing your bathtubs, tile and counter tops you will not be ¢
cast of replacing and extra labor costs.

Our Prices Are Based On Sq Foot On Some Counter Tops.

Testimonials:

Military Chaplain Josh Llano said, "Praise the Lord" our old a.
dryer was reglazed by Shaun. He has a Unigue artistic talent. Ot
ugly dryer looks brand new. " We recommend Shaun as your onl)

Shaun Our Resurfacer Is Unique In This Field. "I Inherited |
Talent. I improved My Talent By Studying At The Art Institute in
Missouri. I Know How To Mix And Match Coatings, Paints And Co
Clients Desire. I Have Experience In The Shipyards By Resurfacii

9/20/2009
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COMING
1SO - Free Coatings.

Call us for Price Quotes:
(816) 914-2173

~Kansas City Area" and
Nationwide.

rubatublic@gmail.com

experience in the shipyards by resurfacing ships that came into «
my success to my Grandpa Earl. He won many awards with his [
can resurface your old, damaged and ugly porcelain and fibergla
look new and beautiful”.

SL

To Whom it May Concern:

Shaun has refinished tubs in approximately 92 rooms and resurf
out countertops that now look brand new. As we remodeled our
with new granite tops- he has even been able to closely match a
counter tops to those granite tops.

The quality of Shaun's work is excellent and he has been very pl
work with. We will miss his winsome personality around here.

Sincerely,
Comfort INN

In God We Trust

Trust In Rub A Tub

"We Pray For The Safety, Healing And Thanks For Our Mili
Troops."

Copyright 2009 RUBATUB L.L.C All Rights Reserved

\ttp://www.rubatubllc.com/
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