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SUPERIOR COURT OF CALIFORNIA, COUNTY OF SANTA CLARA
ALTERNATIVE DISPUTE RESOLUTION
INFORMATION SHEET / CIVIL DIVISION

Many cases can be resolved to the satisfaction of all parties without the necessity of traditional litigation,

which can be expensive, time consuming, and stressful. The Court finds that it is in the best interests of the parties
that they participate in alternatives to traditional litigation, including arbitration, mediation, neutral evaluation,
special masters and referees, and settlement conferences. Therefore, all matters shall be referred to an appropriate
form of Alternative Dispute Resolution (ADR) before they are set for trial, unless there is good cause to dispense
with the ADR requirement. '

What is ADR?

ADR is the general term for a wide variety of dispute resolution processes that are alternatives to litigation.

Types of ADR processes include mediation, arbitration, neutral evaluation, special masters and referees, and
settlement conferences, among others forms.

What are the advaniages of choosing ADR instead of litigation?

ADR can have a number of advantages over litigation:

ADR can save time. A dispute can be resolved in a matter of months, or even weeks, while litigation can
take years.

ADR can save money. Attorney’s fees, court costs, and expert fees can be reduced or avoided altogether.

ADR provides more participation. Parties have more opportunities with ADR to express their interests
and concerns, instead of focusing exclusively on legal rights,

ADR provides more control and flexibility. Parties can choose the ADR process that is most likely to
bring a satisfactory resolution to their dispute.

ADR can reduce stress. ADR encourages cooperation and communication, while discouraging the
adversarial atmosphere of litigation. Surveys of parties who have participated in an ADR process have
found much greater satisfaction than with parties who have gone through litigation.

What are the main forms of ADR offered by the Court?

<

Mediation is an informal, confidential process in which a neutral party (the mediator) assists the parties in
understanding their own interests, the interests of the other parties, and the practical and legal realities they
all face. The mediator then helps the parties to explore options and arrive at a mutually acceptable
resolution of the dispute. The mediator does not decide the dispute. The parties do.

Mediation may be appropriate when:

< The parties want a non-adversary procedure

The parties have a continuing business or personal relationship

Communication problems are interfering with a resolution

There is an emotional element involved

The parties are interested in an injunction, consent decree, or other form of equitable reliel
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< Arbitration is a normally informal process in which the neutral (the arbitrator) decides the dispute after
hearing the evidence and arguments of the parties. The parties can agree to binding or non-binding
arbitration, Binding arbitration is designed to give the parties a resolution of their dispute when they cannot
agree by themselves or with a mediator. If the arbitration is non-binding, any party can reject the
arbitrator’ s decision and request a trial.

Arbitration may be appropriate when:

< The action is for personal injury, property damage, or breach of contract

< Only monetary damages are sought

< Witness testimony, under oath, is desired ‘

< An advisory opinion is sought from an experienced litigator (if a non-binding arbitration)

< Neutral evaluation is an informal process in which a neutral party (the evaluator) reviews the case with
counsel and gives a non-binding assessment of the strengths and weaknesses on each side and the likely
outcome. The neutral can help parties to identify issues, prepare stipulations, and draft discovery plans.
The parties may use the neutral’ s evaluation to discuss settlernent.

Neutral evaluation may be appropriate when:

< The parties are far apart in their view of the law or value of the case
< The case involves a technical issue in which the evaluator has expertise
< Case planning assistance would be helpful and would save legal fees and costs
< The parties are interested in an injunction, consent decree, or other form of equitable relief

< Special masters and referees are neutral parties who may be appointed by the court to obtain information
or to make specific fact findings that may lead to a resolution of a dispute.

Special masters and referees can. be particularly effective in complex cases with a number of parties, like
construction disputes.

< Settlement conferences are informal processes in which the neutral (a judge or an experienced attorney)
meets with the parties or their attorneys, hears the facts of the dispute, and normally suggests a resolution
that the parties may accept or use as a basis for further negotiations. ’

Settlement conferences can be effective when the authority or expertise of the judge or experienced attorney
may help the parties reach a resolution.

What kind of disputes can be resolved by ADR?

Although some disputes must go to court, almost any dispute can be resolved through ADR. This includes
disputes involving business matters; civil rights; corporations; construction; consumer protection; contracts;
copyrights; defamation; disabilities; discrimination; employment; environmental problems; harassment; health care;
housing; insurance; intellectual property; labor; landlord/tenant; media; medical malpractice and other professional
negligence; neighborhood problems; partnerships; patents; personal injury; probate; product liability; property
damage; real estate; securities; and sports, among other matters.

Where can you get assistance with selecting an appropriate form of ADR and a neutral for your case, for
information about ADR procedures, or for other questions about ADR?

Contact:
Santa Clara County Superior Court - Santa Clara County DRPA Coordinator
ADR Administrator 408-792-2704

408-882-2530
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CIVIL LAWSUIT NOTICE . 1 v ar A 2 Dl B O
Superior Courtof California; County of Santa Clara CA_SE_NU#;%BE!;.-.].- BCV 16 26 7 8
{91 N. First St; San'Jose, CA 95113

F’LEASE READ THiS EhiTiRE FORM

ATTACHMENT GV-5012

PLAINTIFF {the person suing): Within 60 days after filing the lawsuit, you must serve each Defendant with the Complaint,
Summons, an.Altsmative.Dispute Resolufion {ADR) Information Sheet, and a copy of this Civil Lawsuif Notice, and you must fie
wrilten proof of such service.

| DEFENDANT (The person sued): You must do each of the following to protect your rights:

. You must file 2 written response to the Complainf, using the proper fegal form or format, in the Clerk's Office of the
 Court, within 30 days of the date you were served with the-Summons and Complaint,
. You must serve by mafl a copy of your wiitlen response on the Plaintiffs attorney o on the Plaintiff if Plaintiff has no
atiomey (to “serve by mai® means {0 have an adult other than yourself mail a copy); and
- You must attend the-first Case Management Conference,

Warning: If you, as the Defendant, do not follow these Instructions,
yeu may automatmaliy lose this case,

RULES AND FORMS: You must folfow the California Rules of Court and the Superior Court of Califomia, Colinty 6f Santa Clara
L.ocal Civit Rules and use proper forms; You can obtain legal information; view the rules and receive. forms, free of charge; from
the Self-Help Center'at 99 Notre Dame Aveniie, San Jose (408-882-2900 x-2926), www.scselfservice org {Setect “Civil") or from:

= State Rules and Judiclal Counclt Forms: www.courtinfo.ca.covfforms and www.couttinfo.ca; go\rirutgg
«  Local Rules and Forms: hitp://www sccsuperorcourtorg/elvilinge ftos. htm

CASE MANAGEMENT CONFE, RENCE {CMC]:. You must meet with the other parties and discuss the case, in person or by
o telephone at least ast 30 calendar days before thie CMC. You must also filtout, file and serve 8 Case Managemant Staternent
{Judicial Councit form CM-110) at least 15 calendar days before the CMC.

Your of your am;mey mustappaar af the CMC. You may ask fo appear by telephone — sse Local Civil Rule 8,

Your césg_Man-agemenuudge is: ____Joseph Huber Department: __8C___
The 1% CMC Is schedulsd for: {Compleled by Clerkof Courty

Date: ___ Lf7 - 0 _ Time: _10:00 am in Department,_ 8C
Thé next CMC Is scheduled for! {Gompieteé by party i the 1# CMC was continued or has passed}

Date: . Time:. .. in Department

ADR prwders znd their quahﬂcaﬁens. services; and fees

WARNING: Sanctions may be imposed if you do not follow the California Rulés of Cour or the Local Rules of Count,

Forts C¥-5042 REV 70408, ' : CIVIL LAWSUIT NOTICE és_gai of 4
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Tel: (212) 447-7070

Fax: (212) 447-7077

THE LAW OFFICE OF HOWARD RUBINSTEIN

_Elawm} Ruhmstem {pro hac vice pending, FL Bar No. 184!08)
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914 Waters ﬁvemae Suite 20
Aspen, Colorado 8261_1
Tel: (832} 715-2788%
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 Attormeys for Plaintiff

SUPERIOR COURT IN THE STATE OF CALIFORNIA
_ FOR THE COUNTY OF SANTA CLARA
MARY MCKINNEY, Individuallyandon | CaseNo.. | {D{\/ | b3

~ j{ behalf of All Others Simiiaﬁy Situated,
' CL__;A_S_S.ACTION
Plaintiff,
_BECLARAT!ON OF WAYNE 8. KREGER
¥ . ﬁs%l}DING VENUE [CAL, CIVIL CODE §

GOOGLE, INC., » Delaware Corporation;
HTC CORP., a I)claware Corporaﬁon, and :

Corpordtion,

BY FAX DECL&RATIONREGARDWGW




Milstein, Adelman & Kreger LLP:

2800 Donald Douglas Loop North

Santa Monica, Californin 30405
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DECLARATION OF WAVNE 8. KREGER

I, Wayne S. Kreger, do hereby declare and state as follows:
1. laman am_w at the Law Offices of Milstein, Adelman & Kreper LLP, counsel of] -
record for Plaintiffl Mary McKinney and-am licensed to practice before all courts in the State off

{} California and United States District Court, Central District of California. I have personal knowledge of
jall of the facts stated herein, and if called to testify as a witness, T could and would competently testify

to them. _
2. This Court is proper for frial of this action because Defendants. GOOGLE, INC.,|

HTC CORP., and T-MOBILE USA, INC. are doing business in Santa Clara County, California.

I declare and state under the penalty of perjury under the laws of the State of California hat
the foregoing is true and correct. Executed on January 29; 2010 'at Santa Monica, California,

DECLARATION REGARDING VENUE
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E-FILE

Feb 3, 2010 9:40 AI\|'I

David H. Yamasaki

. Chief Executive Officer/Clerk
Superior Court of CA, County of Saijta Clara
Case #1-10-CV-162678 Filing #G-20425
By R. Walker, Deputy
SUPERIOR COURT QOF CALIFORNIA
COUNTY OF SANTA CLARA
MARY MCKINNEY, individually and on Case No.: 1-10-CV-162678
behalf of all others similarly situated,
Plaintiff,
VS.
ORDER DEEMING CASE
COMPLEX

GOOGLE, INC., a Delaware corporatiori; HTC

CORP., a Delaware corporation; and T- | Complaint Filed: January 29, 2010
MOBILE USA, INC.,, a Delaware corporation,
‘ ' Judge: Hon. Joseph H. Huber

Defendants. Dept: 8C

WHEREAS, the Complaint was filed by Plaintiff MARY MCKINNEY (“Plaintiff”) in
the Santa Clara County Supérior Court on January 29, 2010;

WHEREAS, Plaintiff filed a Civil Case Cover Sheet deeming the matter provisionally
complex on January 29, 2010;

WHEREAS, the Civil Lawsuit Notice was issued by the Court on January 29, 2010,
assigning the matter to Department 8C (Complex Civil Litigation), the Honorable Joseph H.

Huber presiding, pending a ruling on the complexity issue;

McKinney v. Goagle, Inc., et al.
Santa Clara County Superior Court, Case No. 1-10-CV-162678
Order Deeming Case Complex

D
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[E-FILED: Feb 3, 2010 9:40 AM, 5u jourt of CA, County of Santa Clara, Case #1-10-CV-162678 Filic 0425

IT IS HEREBY ORDERED that:
The Court determines that the above-referenced case is COMPLEX within the meaning

of California Rules of Court 3.400, The matter remains assigned, for all purposes, including

|| discovery and trial, to Department 8C (Complex Civil Litigation), the Honorable Joseph H.
|| Huber presiding.

Tﬁc'_CaSe Management Conference remains set for June 25, 2010 at 10:00 s.m. in

Department 8C.
The parties are directed to the Electronic Filing and Service Standing Order and to the

'Guide.iin'f:_s for the Complex Civil Litigation Department, copies of which may be downloaded

from www.scefiling.org,
All parties are hereinafier ordered to submit to the Court’s E-Filing' website digital

copies of all documents that were previously manually filed prior fo the entry of this Order.

Pursuant to California Rulés of Court, Rule 3.254, the creation and maintenance of the
Master Service List shall be under the auspices of (1) Plaiﬁiiff Mary McKinney, as the first-
named party in the Complaint, aniif(Z} the first-named party in each Cross-Complaint, if any.

“The Complex Case Fee is due from all parties immediately [Government Code Sections
70616(2), T0616(b)].

‘Plaintiff shall serve a copy of this Order on all the parties in this matter forthwith,

SO ORDERED. N\

Dated: ?’" 7.) -~ & .

H :_19'. le Joseph H. Huber
Judge/of the Superior Court

'Mchm'ey v.Godgle, Inc, el al. _ _ o
Somta Clora County Superior Court, Case No. 1-10-CY-162678

Order Deeming Case Complex




ATTORNEY OR PARTY WITHOUT ATTORNEY (name and Address) OR O S

WAYNE S. KREGER, SBN 154759 L -
SARA D. AVILA, SBN 263213 . : e -

MILSTEIN, ADELMAN & KREGER, LLP Mar 11, 2010 10:24 AM
2800 DONALD DOUGLAS LOOP NORTH David H. Yamasaki

SANTA MONICA, CALIFORNIA 90405 Chief Executive Officer/Clerk
FELEPHONE NO: (310) 396-9600  FAXNO. (Optonai: S 1 10-0\ 152678 Fime 21 b1E.
E-MAIL ADDRESS (Cptionalj - By R. Walker, Depuly

ATTORNEY FOR (Mame): PLAINTIFF

SUPERIOR COURT OF CALIFORNIA, COUNTY OF SANTA CLARA
STREET ADDRESS: 161 N. FIRST STREET

MAILING ADDRESS:

CITY AND ZIP CODE: SAN JOSE, CA 95113

BRANCH NAME:

PLAINTIFF/PETITIONER:MARY MCKINNEY, ET AL. case Nunser: 110CV162678

DEFENDANT/RESPONDENT-GOOGLE, INC., ET AL.

PROOF OF SERVICE OF SUMMONS Ref. No. or File No: 720012

(Separale proof of service is required for each parly served.)
At the time of service | was at least 18 years of age and not a party to this action.
2. | served copies of :
a.;d Summons
b.54 Complaint
<[ Alternative Dispule Resoiution (ADR) package
dX Civil Case Cover Sheet (served in complex cases only)
e cross-complaint
£t K other (specify decuments): CIVIL LAWSUIT NOTICE; DECLARATION OF WAYNE S. KREGER REGARDING

VENUE; ORDER DEEMING CASE COMPLEX

—_

3. a. Party served: (specify name of parly as shown on documernls served).
GQOOGLE, iNC., a Delaware Corporation
b. Person served (other than the party in item 3a) served on behalf of an entity or as an authorized agent (and not a persan |
under item 5b on whom substituted service was made){specify name and relationship fc the party named in item 3a).
BECKY DEGEORGE, CLERK FOR CSC LAWYERS, INC. {(REGISTERED AGENT FOR SERVICE) -
4. Address where the party was served: 2730 GATEWAY OAKS DRIVE, SUITE 100
SACRAMENTO, CALIFORNIA

5. | served the party (check proper box)
a. I by personal service, | personally delivered the documents listed in item 2 to the: party or person authorized to
receive service of process for the party (1) on (dafe}: FEBRUARY 18, 2010 (2) at: (fime) 3:05 P.M.

b. [T1 by substituted service. On (dafe): at: (time) . | left the documents listed in item 2
with or in the prescence of {name and title or relationship to the person indicatd in item 3b):

(1} [0 (business) & persan at least 18 years of age apparently in charge at the office or usual place of business

of the person to be served. | informed him or her of the general nature of the papers.

{(2) O {home}acompetent member of the household {at least 18 years of age) at the dwelling house or usual

place of abode of the party. | informed him or her of the general nature of the papers.

(3) [0 (physical address unknown) a person at least 18 years of age apparently in charge at the usual mailing
address of the person to be served, other than a United States Postal Service post office box. | informed
him or her of the general nature of the papers.

(4 {1 1thereafter mailed (by first-class, postage prepaid) copies of the documents to the person to be served

at the place where the copies were left (Code Civ. Proc., § 415.20). I mailed the documents on
(date): {city). or [[] a declaration of mailing is attached.
(5)] | attach a declaration of ditigence stating actions taken first to attempt personal service.

Page tof 2

Form Adopted for Mandatory Use PROOF OF SERV!CE OF SUMMONS Code of Civil Procedure § 417.10

Judicial Council of Califarnia
POS-010 [Rev. July 1, 2004]



E-FILED: Mar 11, 2010 10:24 AM, S Court of CA, County of Santa Clara, Case #1-10-CV-162678 F 321015

PLANTIEE/PETITIONER.  MARY MCKINNEY, ET AL. CASE NUMBER:

DEFENDANT/RESPONDENT: GOOGLE, INC.,, ET AL. 110CV162678

5. ¢. (1 by mail and acknowledgment of receipt of service. | mailed the documents listed in item 2 to the party, to the
address shown in item 4, by first-class mail, postage prepaid,

{1) (date): {1} {city): '

(3) [ with two coples of the Notice and Acknowfedgment of Receipt (form 982(a){4)) and a pastage-paid retum
envelope addressed to me. (Atfach completed Notice and Acknowledgement of Receipt (form 982(a)(4).)
(Code Civ. Proc., § 415.30.) )

(4) [ to an address outside California with return receipt requested, {Code Civ. Proc., § 415.40.}

d. [ by other means {specify means of service and authorizing code section):
[1 Additional page describing service is attached.

6. The “Notice to the Person Served” {on the summons) was completed as foliows:
a. [1 as an individual defendant
b. [ as the person sued under the fictitious name of (specify):
¢. D4 an behalf of (specify): GOOGLE, INC., a Delaware Corporation
under the following Code of Givil Procedure section:

416.10 {corporation) [] 415.95 {business organization, form unknown)
[[] 416.20 {defunct corporation) [1 416.80 {minor)
[J 416.30 (joint stock companyfassociation)  [] 416.70 {ward or conservatee)
(1 416.40 (association or partnership) - .1 416.90 (authorized person)
[J 416.50 {public entity) [1 415.46 (occupant)
[] other:

7. Person who served papers
a. Name: JEFF KING
b. Address: 800 W. 15 STREET, SUITE 200-B
© LOS ANGELES, CALIFORNIA 90071
c. Telephone number: {213) 3461000
d. The fee for service was: $

e, lam:
{1) [ ] not a registered Caflifornia process server.
{2) [T exempt from registration under Business and Professions Code section 22350(b).
(3) [ registered California process server.
iy []Jowner ] Employee X independent contractor.
(i} X Registration No.:2006-60
(iii} 3 County: SACRAMENTO

8. [ | dedare under penalty of perjury under the laws of the State of California that the foregoing is true and correct.
Or

9. [t am a California sherif or marshal and | certify that the foregoing is true and correct.

Date: FEBRUARY 22, 2010

JEFF KING
(NAME OF PERSON WHQ SERVED PAPERS/SHERIFF OR MARSHALL)
{SIGNATURE)
Page 20f 2
Form Adopted for Mandatery Use PROQF OF SERVICE OF SUMMONS Code of Civil Pracedure § 41710

Judiciat Council of California
POS-010 {Rev. July 1, 2004]
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ATTORNEY OR PARTY WITHOUT ATTORNEY {name and Address) OR GOEERT L.

WAYNE S. KREGER, SBN 154759 - .
SARA D. AVILA, SBN 263213 .

MILSTEIN, ADELMAN & KREGER, LLP Mar 11, 2010 10:24 AM
2800 DONALD BOUGLAS LOOP NORTH David H. Yamasaki

SANTA MONICA, CALIFORNIA 50405 Chief Executive Officer/Clerk
TELEPHONE N.: (310) 396-9600 FAX NO. (Optianal): Su%e;:; g’:gg\f ?éSGUTUSHEI;:gS;gg& ?;a
E-MAIL ADDRESS (Optional) : : _ By R. Walker, Deputy

ATTORNEY FOR tvame): PLAINTIFF

SUPERIOR COURT OF CALIFORNIA, COUNTY OF SANTA CLARA
STREET ADDRESS: 191 N. FIRST STREET

MAILING ADORESS:

CITY AND ZIP CODE: 8AN JOSE, CA 95113

BRANCH NAME:

PLAINTIFF/PETITIONER:MARY MCKINNEY, ET AL. case numBer: 110CV162678

DEFENDANT/RESPONDENT:GOOGLE, INC., ET AL

PROOF OF SERVICE OF SUMMONS Ref. No. ar File No.: 720013

(Separate proof of service is required for each parly served.}
At the time of service | was at least 18 years of age and not a parly to this action.
2. |served copies of :
a.[x Sumimons
b= Complaint
ciX Alternative Dispute Resolution (ADR) package
d Civil Case Cover Shest {served in complex cases only)
e cross-complaint
f other (specify documents): CIVIL LAWSUIT NOTICE; DECLARATION OF WAYNE S. KREGER REGARDING

VENUE; ORDER DEEMING CASE COMPLEX

-

3 a, Party served: (specify name of party as shown on documents served):
T-MOBILE USA, INC., a Delaware Corporation
b. Person served (other than the parly in item 3a) served on behalf of an entity or as an authonzed agent (and not a person
‘under item 5b on whom substituted service was made)(specify name and relationship fo the party named in iterm 3a).
BECKY DEGEORGE, CLERK FOR CSC LAWYERS, INC. (REGISTERED AGENT FOR SERVICE)
4, . Address where the party was served: 2730 GATEWAY OAKS DRIVE, SUITE 100
' SACRAMENTO, CALIFORNIA

5, | served the party (check proper box)
a. [ by personal service. | personally delivered the documents listed in item 2 to the party or person authorized to

receive service of process for the party (1) on (date): FEBRUARY 18, 2010 (2) at: (time) 3:05 P.M.

b. {1 by substituted service. On (dals): at: (time) . 1left the documents listed in item 2
with or in the prescence of {name and title or relationship to the person indicatd in item 3b):

(1) 01 (business) a person at least 18 years of age apparently in charge at the office or usual place of business

of the person to be served. | informed him or her of the general nature of the papers.

(2) I (home)a competent member of the household {at least 18 years of age} at the dwelling house or usual

place of abode of the pariy. | informed him or her of the general nature of the papers.

{3) [0 (physical address unknown) a person at least 18 years of age apparently in charge at the usual mailing
address of the person to be served, other than a United States Postal Service post office box. | informed
him or her of the general nature of the papers.

(@[] | thereafter mailed (by first-class, postage prepaid) copies of the documents to the person to be served

at the place where the copies were left (Code Civ. Proc., § 415.20). t mailed the documents on
(date): {city): or [ a dectaration of mailing is attached.
(5)[J | attach a declaration of difigence stating actions taken first to attempt personal service.

Page 1of 2

Form Adapted for Mandatory Use PROOF OF SERVICE OF SUMMONS Code of Civil Procedure § 417.10

Juicial Council of California
POS-010 [Rev. July 1, 2004)



ATTORNEY OR PARTY WITHOUT ATTORNEY (name and Agddrass) ISE Q)
WAYNE S. KREGER, SBN 154759 Mar 11, 2010 10:24{AM
SARA D. AVILA, SBN 263213 - David H. Yamasaki
MILSTEIN, ADELMAN & KREGER, LLP , -
2800 DONALD DOUGLAS LOOP NORTH S _C*E';Ef Et"efcg‘x’eco“ﬁc;f’?g” el
SAMT N A 90405 uperior L-ourt ¢ , LOUNY OF oap ara

A MONICA, CALIFORNt Case #1-10-CV-162678 Filing #(F-21 015
TELEPHONE No.: (310) 386-9600 FAX NO. (Olianzl): By R. Walker, Deputy
E-MAIL ADDRESS {Opianal] ©
ATTORNEY FOR fhamey: PLAINTIFE |
SUPERIOR COURT OF CALIFORNIA, COUNTY OF SANTA CLARA
STREET ADDRESS: 191 N. FIRST STREET
MAIUNG ADDRESS:
CITY AND ZIP CDDE: SAN JOSE, CA 85112
BRANCH HAME:
PLAINTIFFIPETITIONER: MARY MCKINNEY, ET AL, case masere 110CV162678
DEFENDANT/RESPONDENT-GOOGLE, INC., ET AL,

PROOF OF SERVICE OF SUMMONS Ret, No. or Flle No: 721388

-

{Separate proof of service is required for each party served.)

At the time of service | was at least 18 ysars of age and not a party to this action.

2. l|sewvedcopies of:
aq Summons
h.({ Complairt
c Alternative Dispute Resoclution (ADR) package
d Civil Case Cover Sheet (served in complax casas only)
e[l cross-complaint
i ather (speciy docurments): CIVIL LAWSUIT NOTICE; DECLARATION OF WAYNE S. KREGER REGARDING
VENUE; ORDER PEEMING CASE COMPLEX
5 a, Parly served: (specify name of party as shown on documents served;):
HTC CORPORATION, a Delaware Corporation
b. Person served {other than the party in item 33) served on behalf of an entity or as an authorized agent {(and not a person
under itern 5h on whom substituted service was made)(specify name and refationship to the parly named int ltem 3a):
NADIA RABBAT, SECRETARY/ALUTHORIZED AGENT FOR SERVICE
4. Address where the party was served: 360 ST. ANDREWS LN.

HALF MOQON BAY, CA 34019

5. I served the party {check proger box)
a. X4 by personal service. | persenally deiivered the documents listed in item 2 to the parly or person authorized 1o
recelve service of process for the party (1) on {dafe}; MARCH 7, 2010 (2) at: (tims) 10:20 AM

b. (] by substituted service. On {dale): at (time) . L left the documents listed in item 2
with or in the prescence of (name and title or refationship to the person indicafd in item: 3b):.

(1) [0 (business) a person at least 18 years of age apparently in charge at the office or usual place of business

of the person fo be served. | informed him or her of the general nature of the papers.

(2 I1  (home} a competent member of the household (at least 18 years of age) at the dwelling house or usuat

place of abode of the party. f informed him or her of the general nature of the papers.

{3) I {physical address unknown) a person at least 18 years of age apparently in chame at the usual malling
address of the perscn to be served, other than a United States Postal Service post office box. | informed
him or her of the general nature of the papers.

@ 3 1 thereafter mailed (by first-class, postage prepaid} copies of the documents to the person to be served

at the place where the copies were left (Code Civ. Proc., § 415.20). | mailed the documents on
(date): (city): or [_] a declaration of mailing is attached.
5 O 1attach a declaration of diligence stating actions taken first to attempt personal sesvice.
Paga1of2
Form Adopted for Mandatory User PROOF OF SERVICE OF SUMMONS Code of vl Proteduse § 437,10
Juicial Gowncl of Salifornita

POS-HE [Rav. July 1, 2004]



E-FILED: Mar 11, 2010 10:24 AM ior Court of CA, County of Santa Clara, Case #1-10-CV-162¢ g #G-21015

PLANTIFF/PETITIONER: MARY MCKINNEY, ET AL. CASE NUMBER!

| DEFENDANT/RESPONDENT: GOOGLE, INC., ET AL 1100V162678

5. c.[] by mail and acknowiedgment of receipt of service. [ mailed the documents fisted in ilem 2 to the party, to the
address shown in itern 4, by firs\-class mall, postage prepaid,

(1) (date): (1) (city):

(3} O with two coples of the Notice and Acknowledgment of Receipt (form 982(a)(4)) and a postage-paid retum
envelope addressed to me. (Affach completed Motice and Acknowledgament of Receipt (form 982(al{4).)
{Code Civ. Proc., § 415.30.)

{(4) [ to an address outside Galifornia with return receipt requested. (Code Civ. Proc., § 415.40.}

d. 1 by other means (specify means of service and authorizing code section):
[0 Additicnal page describing service is attached.

6. The “Nolice to the Person Served” {on the summons) was completed as follows:
a. [ as an individual defendant
b. ] a5 the person suad under the fictitious name of (specify):
. (X on behalf of {specify): HTC CORPORATION, a Delaware Corporation
under the foliowing Code of Civli Procedure section:

X1 416.10 (corporation) ™1 415 95 (business organizaticn, form Unknown)
[[1 416.20 {dsfunct corporation) 3 416,80 (minor)
1 416.30 {joird stock company/associationy 1] 416.70 (ward or conservatee}
[} 416.40 (association or partnership) [ 416.90 (authorized person)
"1 216.50 {public entity) [J 415.46 {occupant)
[ other:

7. Person who served papers
a. Name: ANDREW MCGREGOR
b. Acddress: 800 W. 1¥° STREET, SUITE 200-B
LOS ANGELES, CALIFORNIA 90071
¢. Telephone number: {213) 346-1000
d. The fee for service was: $

e |lam:
{1) [J not a registerad California process server.
(2) [J exempt from registration under Business and Professions Code seclion 22350(b).
{3) X registered California process server:
¢} [J owner [J Employee [ independent contractor.
(i) & Registration No.:411
(iif) ] County: SAN MATEO

8. 4 | deciare ungder penalty of perjury under the [aws of the State of Califernia that the foregoing is true and comect.
Or
9. ]! am a California sherif or marshal and | certify that the forsgoing is true and correct.

Date: MARCH 8, 2010

ANDREW MCGREGOR . % /2}’4

[NAME OF PERSON WHO SERVED PAPERS/SHERIFF OR MARSHALL)
(SIGNATURE)

Page 2ol 2

Form Adopted for Mandatory Use PROOF OF SERVICE OF SUMMONS GCoxte of Civl Procedure § 417,10

Judicial Council of Calfornia
POS010 [Rev. July 1, 2004]



