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A/19/2010 " Nexus One Phone - Terms of Sale

Terms of Sale for Nexus Device Effective: _Now{uber 17, 2009  Bdnt

“The Tollowing Terms of Sale (¢ "},mm 3 govern the relationship between you and Google, and once conchided,
form a legally binding tontract i relation to your purchase ofa Nexus wircless handheld device and any
assaciated accessorias whether packaged with the handheld device or sold separately (fogether referred to:as
the “Device”). “Googk” means Google Inc., 3 Delaware corporation whose principal phce of business s at
1600 Amphitheatre Parkway, Mouttain View, CA 94043, United States.

To place an order for the Device, you must first agree to these Terms by checking the box indicating your
aoceptance ofthiese Terms. By cbmkmg the box, you agree that these Terms apply to your order, so please read
these Terms carefilly. Your order represents an offer to purchase the Device from Google, which i accepted by
Google upon shxpmzt ofthe Device, as explained below.

. #
*You understand that the manuficturer of the I;}evx:e: i HTC Corpomtion, whose princinal phcf: of business & at
23 Xmghua Road, Taoywn ’-53& Taiwan, RO.C. ("’f:iTC”}

| Acceunt Creation; Number of Devices Parchased

To phce an ordet for the Device o this site, you must register for a free Google Checkout account it you do not
alwady have one. Youagree to abide by the applicable Google Cheekout Terms of Seﬂwe

o Nems W}i devx:c, ymx arde: compmes a sems of alﬁ;ﬁ ibr :ach deme ndm;iw.ﬁy
Ordeﬁng })e‘?iceﬁ A ' - o "'-;_ e T®

By placxng an order for a Device, you are making an offer to purchase the Devm from Google. After you place
an order for a Device, you will receive an emsil confirming receipt of the order and containing order details. Amy’
erail confirmation from Google acknowhdgmg receipt of your order s simply an ackuowledgeroent that your
order bas beer received by Google and does not indicate acceptance ofyoixt arxiﬁr Plase note that Gaegle
reserves the right to reject your offer to purchase the Device. oo

Googk’s sthxmm of the Device will constifute Google's atceptance of your offer to pm*chase the Device, Any
deﬁvmy dates pmwied bchogkcradc}mzyagem in an email confriming shipment are estimates only and are

You agree that Google will authorize the credit card, debit card or other payment method specified by you inthe
amount of your order at the time the order s plced. You authorize Google to charge the credit card, debit card
‘or other payment method specified by you in the amount of your erder at the time the order is shipped. All prices
onthe website are displiyed in United States dollars. If you are making a purchase with a credit card ssved in
another currency; you agree that e amount charged to your ¢credit card % subject to change due to currency
jﬁix;{tmuﬁns berween the tine you place your order amiihe tine your credit card is charged. Google will b&v& o

_ mgiemm[;.;%vsﬁtenns;wqfvsale,ht‘. “1/6
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1{}.912&316 ) Nexus One Phone ~ Terms of Sale:
Eabﬁt} for any claim arising fom such currency fuctuations or any ddditional fees charged by your credk card
isguer. :

Product Information

You understand that the Device will only work on GSM networks and that 3G network avaiabilty may depend.
on your thobik camier. Please contact your mobike carrier to' confirm that i offers a GSM network and that the
Device’s techmca! specifications‘are compatbk wnhSG coverage m your area,

(}Gogle tnes i endure that 4l Devie product information and pmcs appearig ofi the websie are cofrect at ﬁm
‘e you phice your order, however, Google & not responsible for-any ercors. If an error has been discovered in
the price of the Device youhave ordered; we will iformyou as soon as reasonably possible, and vou will be

, gwe;z_z the option of re-confiming your order at the correct price or canceling your order..

Sales Tax, Shipping and Handling

Ifthe Dem is-shipped 1o you in the United States, you may be charged sales tax dxzpendmg on the-address to
~which the Device i defivered. There s an additional charge for shipping and handling, unless indicated at the time
of ordering that you have qualified for fee shipping.

Tfthe Device is shipped to-you oulside the United States, you may be'subject to taxes, customs duties and fees
kvied by:the destination country (‘Taport Charges™). You agree to be the: mg)om:r of record i the destination
cowndry and that you are responsble for all Impert Charges. By placing your order;, you authorize Googl and/or
the Device manufacturer to designate a coutier 10 olear the Dévice through Customs and pay the Import Charges
on your behalf You agree that the courier will charge you separately for the paym‘:m of these: Impon Charpes.
Youagree that any Customs Declarations will be made inyour name and on your behalf by the designated -
cowurier. A fist ofestimated Import Charges that may apply can be found at:

“httpfwerw. g0k comvsupport/android/in/answer. py?answer=166585. Piease be advised that these are
estimated, fot exact, fies that are.subject to change from Hine 1o time, and that your actual Import Charges will -
be déterriied dnd charged to' you separaiciy by the courier.

EXPORT RESTRICTIONS. THE DEVICE MAY BE SUBJECT TO UNITED STATES EXPORT LAWS:
AND REGULATIONS. YOU MUST COMPLY WITH ALL DOMESTIC AND INTERNATIONAL
IMPORT AND EXPORT LAWS AND REGULATIONS THAT APPLY TO YOUR USEQF THE
DEV?iCE- THESELAWS INCLUDE R;ESTRIC’_HGHS- ON DESTINATIONS, USERS AND END USE.

Mamiaxmng Carrier Service

Ifyou choose to eproll ; a carrer’s mless service p}an, you must agree fo the carrier’s terms and condntmﬁ,
which will be presenteé dm'mg, e enrollment process. :

i you dornot wish to keep the wireless p}an, i & your responsibility to contact the carrier o cancel your m:eiess
plan account. You shoul contact the carrier directly regarding any activation fees, monthly usage costs, taxes,
andfor early termination fees that may be owed.

You agree 1o pay Google an equipment subsidy recovery fee (the "Equipment Recovery Fee') equal to the
difference between the fill price of the Nexts handheld device without semce plan and the price you paid for the
goegie comy.. fen Us-terms_of_sale. ht.. : _ _ i)
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Nexus bandheld device ifyou cancel your wirckess plan prioz to- 120 days of conthuous wireless service. For
-example, if the full price of the Nexus handheld device without service plan was $529 USD and the price you
_paid for the Nexus handheld device was $179 USD:with a service ;:Eem, the Fyuipment Reegvery Fee you pay

: wﬂibc $350 USD inthe event you cancel within the first 120 days of carrier service. The Equiprent Recovery
Fee & equal {0 the Iine ftem in your confirmation emeail setting forthi the discount on the fill priced Nexus handheld:
device refated to your cartier service plan activiation. You authorze Google to charge the Equipment Recovery
Tee directly to your credit card, or other payment method used 1o purchase the Nexus handheld device, upon
canceliation of your wicekss phan. You will riot bé tharpd the Equipment Recovery Fee i you retom ous
Nexus handheld device to Google within the 14 day Retum Policy period as set. forth below: :

You agree thai the Equipment Recovery Fee i pota pedaky bit i for bguidated damages Google will incur as a
' result ofsuch cancellation; These damages may inclide, but are not imied to, Toss of conipensation and
admm;stratwc nosts assocnted wa&h such cameiiaﬁnn or changng of wmbss service: pmv;dex(s), nmkct

and not year chosm carrier and ig in additmn to any eaﬁy termination fges thxt may be c&arged hv
your chosen carder in connection with termination of your wirgless plan prior-to fulfillment of your
chogen mmer’s service agreement feérm,

Retumchfund Policy; Right of Cancellation.

Ifyouaremisammd with your Device for any reason, you bave: up fo fourteen (14) days fom’ ﬂndat::tbc:
Device is delvered to you to cancel these Termns with Google (Please note that residents of California, USA have
up to thirty {30) days fom the date the Device is delivered to cancel these Terms). 1n order to cancel these
Terms and return your Device, please Hllow the detafled instructions on our Retun Page at. :
Titips/www.poogk cz)m_fsgmmtfasdmﬁ!ﬁmfanswer pyTanswer=167258 or call the HTC custorer care center
at the number fisted in the Service & Repair section of the HTC website (htip/Avwibic.com). AnHIC
cusmmer care agni wﬁlpumiﬁ you wﬁh anRMA (Rcttnmﬁ Memhmﬁ:sts Autimmaﬁaa) ticket mxmber and

your. nitid] paym i s the inifial shlppmg c‘harge and-aty apphcabb &e& set forth m{}me Terms “You agree.
to yeturn the Device in ifs orignal pax;kagng and & lke-niew condition with all of the t;r;gma! mchded
accessories. You agree to pay all costs of retumn shipping as specified by the Return instructions.

Youinay niot cance} this ccmimctamirem a Device that bas boeri engraved ‘with a personal message ofany
sort. Doe 10 costs associated wﬁhpmessmgﬁm retuen and rcﬁa’oshmgthe retarned Device, you will be ;:lmrged._
a ohe-tiné fee of $45 USD (which will be deducted fom your refind) if you deckle-to'cancel this contract and
return your Nexus device within the 14 day period. A refirbishing fee of $15 USD will apply to the retum of
‘separately- pmbased accessories. Addtional deductions to your refind may beé made for damage to the Device
or moksing components. You authorke Google 1o deduct these amounts Font your refimd in'the event you cancel
the confract and return your Device within the: 14 day petiod: Please note that you will not be charged any

refirbishing fees for the return of Device. ngsortgmi condition amxd In unopened packagxgwﬁm the 14 day
pemd

I)m to costs associated with processing a retn and refirbishing the returped Device, you will be charged a.
ne-time restocking/refirbhing fee of $45 USD (which will be deducted Som your refind) if you decide to.

camci thiese Terms and retum your. B\:M:c within the refurn pemd Additional deductions to your refind may be

made for damage 1o the Device: of wsmgcon@omms You authorize: Google to- deduct these amotnts fom

gbqgte._ww;.ien__us;tm;;qf,,;saie.ht-. : 316
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your reﬁaid 1 the everit you camei these Terms and retumn your Device within the fourteen’ day period. Please
note that you “will not bie charged the fﬁskaﬁlg refurbishing fee if you return the Device i s origmal condiion
and:in unopened packaging within the fiurteen day period.

Y;ou--may not carcel these Terms and return 2 Device (hat has been engraved with a personal message of any
somregardkess of where you reside.

‘Devices that were not successfilly defivéred to you will be returved 1o Google and Googk: will issue 2 refund to

theé credit card or other payment method originally charged for the order. “The amount of the refund will be the:
-engmai purchase amouat, minus sinppmg charges and any refirbishing foes associated with cngraving.
Specifically, retumed delivery of Devices that have been engraved witha persomal message will resultina $45
USD engraving fee.

Please be advised that retuming the Device: does not cancel your wiekess plar, 50.you must contact any wireless
cartier (and any other applicable service provider(s)) directly to cancel service(s). Your service provider may
chargs you for usage and other fees that Google does ot control.

Special ] Nete for Residents. of the European Union: Google’s return poimy i in accordanse with your ng;\t
1o cancel a contract formed at a distance under the EU Distance Seling Directive. Tn order to exercise your right
{o cancel these Ternss; pkase follow the procedizes at hitp fwww.google confsmmrﬂaadmﬁfbnﬁamwer.gﬁ
answer“£67258 describing the fourteen day Retum Policy, Residents of the EU will pot be charged the $43 :
ush mstockmg/mﬁxbashmg foe when canceling these Terns within the fourteen-day perod and will be refinded.
the shtppmg fees paxi for inftial defivery of the Device. With the exception of the mstﬂckmgfmﬁn'bshmg fee and
the refund of initial shipping charges, all other terms related fo this Return Poliey apply to your cancellation of
these ’fm ‘Nothing within these Tens affects your rights under law.

Privacy

Youagree to the collection and use of your personal znfenmiann pmvﬁed bereunder in accordance: with the:
Googk Phone Webstore Privacy Policy provided at hitp//Avww. conv haa_e!stancicn Us-

privacy_poficy.hirl.

Warr#ﬁties ; Disclaimer of Warranties

You agree that Goaglc i riot thie manuGiciurer, but the seliér; of'the Dévice. Ynuackmwiedge that HTC s the
nmufacturer of ﬁm Dcw:,e and prow:les the Lmd Warraniy for n:pans and service of tha Device. Plaase refer

package ﬁ)rdetzils omhe HTC Limited Warrantytenm azxd how 16 make a c}amtmcieﬂha H’I‘C Lmrted
Warranty. 1f you are a purchaser of the Dévice in'the EU, you are entitied to a two-year warranty for parts,
Jabor, and service. If youare.a purchaser of the Device outside of the EU, you are enlilled (0 a one-year
warranty for parts, labor, and service. These: warranties are in addition to and do not affect your: Jegal rights as a
consumer.

OTHER THAN THE ABOVE AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, GOOGLE EXPRESSLY DISCLAIMS ALL WARRANTIES AND CONDITIONS OF ANY. KIND,
WHETHER: EXPQESS OR IMPLIED, REGARDING ANY DEVICES, INCLUDING ANY BMELIED:.
WARRAN’HES OF MERCHAN" fABIIiIY FI'INESS FOR A PARTICULAR PURPOSE, OR NON-

google:comf...fen_UiS-terms_of sale ht.., . 46
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Limitation of Liability

YOU EXPRESSLY UNDERSTAND AND AGREE THAT, TO THE MAXIMUM H)ﬂ‘ifi\fT PERMITTED
'BY APPLICABLELAW, GOOGLE AND ITS SUBSIDIARIES AND AFFILIATES (COLLECTTVELY
: ‘irQOGLB PARTIES™) SHALL NOT BE LIABLE TO YOU UNDER ANY THEORY OF LIABILH'Y
HER CONTRACT, TORT (NCLUDING NEGLIGENCE) OR OTHERWISE) FOR ANY
' INDRECT INCIDENTAL, SPECIAL CONSEQUENTIAL OR EXEMPLARY DAMAGES THATMAY
BEINCURRED BY YOU IN CONNECTION WITH THE DEVICE OR THESE TERMS, ]NCLU{)ING
ANY LOSS OF DATA, WHETHER OR NOT A GOOGLE PARTY OR ITS REPRESENTATIVES HAVE
"BREEN ADVISED OF OR SHOULD HAVE BEEN AWARE OF THEPOSSIBILITY OF ANY SUCH
LOSSES ARISING. YOU EXPRESSLY UNDERSTAND AND AGREE THAT, TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLELAW, THE GOOGLE PARTIES" TOTAL LIABILITY IN'
CONNECTION WITH THE DEVICEOR THESE TERMS. WIIL NOT EXCEED THE AMOUNT
: ACTUAILY PAID BY YOU TO GOOGLE UNDER THESE I’I:ERMS

Despite the lmitations above, Google does not inany way. limit ¥s habﬁy to you for dea&n of personal i iﬁjury
caused by Googlc s nﬁghgence

General Legal Terms

Goveming Law; Jurisdiction. These Terms and your mhtlomblp with Google under these Terms shalbe
govemned by the laws ofthe State of California without regard to #s conflict of laws provisions. Youand Geogh
agree fo submitto the exclusive Jurisdiction: ofthe courts bcated within the county of Santa Clara, Cahﬁ;rma 0
resolve any h@l matler anising fromi these Terms. Notwthstandmg this, youapree that ch&gie shallstilbe
allowed tb apply for infunctive remedies (or an: eqmvalentlype of trgent legal refief) 1 inany mﬁcm Certam
laws Qfﬁwjumdnmﬂ in-which yon reside mycenﬁ:r rights and remedies and’ Jmpiy teris ito these Terms zbat'
cantiot be exchoded. Those rights, remedics, and impled terms are 1ot ex::bdcd by these Terms: To-the exterit
that the rélevant Jaws permit Googb 10 Tenit their Gperation; Google's Sability iinder those laws will be: inmted at
#s option, to:the cost of replacing the goods, acquxmgﬁze equivalent goods: or having the goods mpmd

Ckauges 1o the Texms. The Tenms in aﬁ‘ect at the time you place an order for the Device will apply to such-
onder. Google reserves mf:nghtt.o imake changes to these Tenms from time to tie, and any such changes will
apply to future orders, Notwithstanding the Bbregoing, you agrse that Google may change these Terms: apphcable
to an oréer 1o the extent such changc 1 required by law or government authotity.

No Assignment. You may not assign the bencﬁt of these Terms or othierwise subconikract of tramsfer any of your.
rights or nbhgabons ‘hereunder, without the prior wiitten approval of Googie Google: tay assign the. berefitor
otherwise sub-contract or transfer its rights and obhigations Imremdcr, to-any &;ird party without niotice, to youe
consem

Events Beyomi Google's Reasonable. Control Googié will not be responsbb for any deiay or hilze to
comply with these Terms if the delay or failiwe arises. fom any cause wiich & beyond Google's reasonable
control, inchiding but not firnited to, strikes, labor disputes, regu!atnm or:orders of govemmmental amhomes civil
disorder; disasters; acts of war, acts of God, fires, flood or other erpergency: conditions.

google.com/. ..Jan_usm__oﬁ,sa;em.. : : 506
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No Wawer You agree that it Googlé deoes not exercise or enforoe any legalright or remedy which i contained
in the Tetns {or which Googh: hes the benefit ofunder any applicable Taw), this will not be taken to bed waiver
of Google’s rights and that those rights or remedics will stil be available to Gaogk:

Sevemﬁiﬁty-. If ary court oflaw, having the jurisdiction to decide on this matter, rules that-any provsion of the
Ténms is fnvalid, then that provision will be removed from the Temns without aflecting the rest of the Terms. The
reimining proviions of the Tem‘ﬁ-w& continue 1o be valid and enforceable.

Entire Agreemeut. Thiese Terms copstitife the entirs legal agreemment between you and Google and govern
your piachase of the Device and completely replaces any prior agreerents between you and Googke in relation.
to your purchase of the Device..

© 2010 Google

google.com/.../en,_US-terms_of -sale.ht... : 6/6



