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THE PARTIES

1. Piaintiff Karen Beth Young is a resident of Maryland and a temporary resident of California at this
time. Plaintiff entered into a contract with Defendant in February 2010 agreeing to terms of tegéj
procedure in Santa Clara County, California,

2. Defendant Facebook is a cérporation organized and existing under the laws of the state of
.Delaware with its princiﬁle place of business in Palo Alto, California. |
JURISDICTION AND VENUE

3. The Superior Court Of California has jurisdiction over this action by virtue of California Code of Civil
Procedure (*CCP") 410.10 and CCP 428.10.

4. This venue is atso proper pursuant o CCP 395(a) and CCP 395.5. The parties entered intoa
contract with the Defendénts principle place of business in Santa Clara County.

FACTUAL HISTORY . |

§. Plaintiff contracted with Facebook in February 2010. Plaintiff did so in order to éocialize and
connect with both friends and strangers online in a safe and secure environment according to the law.
Attached hereto is Exhibit A a true and correct copy of Statement of Rights and Flesponsibilifies. Section
18 titled Other, numbers 3 & 7 speak to tﬁis. Additionally, Facebook has viclated their terms of
agreement by not enforcing these rights and responsibilities in a fair and equitable manner. Notably,
Facebook has not adhered ta their obligations set forth in Section 3 litled Safety, numbers 6,7,10, and
12. And Section 5 titled Protecting Other People's Rights, numbers 1 & 4.

6. Facebook advertises io be the most popular social website _in the world. It also adverlises fo; users
to connect with friends, strangers, or others they meet in order to forge relationships. Facebook has a
foundation that they claim is representative of company principles. Attached hereto is Exhibit B a true
and correct copy of Facebook Principles. Specifically, Facebook has not adhered to sections.
1.2,3,4,5,7,8, and 10 of this agreement. Also, attached hereto is Exhibit C a true and correct copy of
Facebook’s Privacy Policy. Facebook has viclated their terms of agreement by not. enforcing these
principles in a fair and equitable marner.

7. Facebook began in 2004 and has undergone fast paced growth that has not been conducive to

the civil rights and sensitivities of all individuals with disabilities. Plaintiff h.és a bipolar emotional
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disability. Facebook does not provide any help or assistance to people with this disability. Rather,
Facebook has a limited and restrictive page that mentions Qisual and physicai disabilities located

at. http://www.facebook.comvhome.php?#/help/?page=440. Plaintiff has sought human interaction and
assistance regarding her account on many occasions, with no response either prior to or after her.
account deactivation. Plaintiff has sent numerous emails that were unanswered. Plainfiff has made A
numerous telephone calls to Facebook headquarters, ail of which were answered as computer voice
messaging with instructions to send more emails. Facebook headguarters telephone recording states
they are an intemnet basgd company s’d everything must be harwdled online by sending an email.
However, all emails are not responded to and are ohe way in cornmunication.

8. Facébook has failed to.comply with Title Il of the American Disability Act. Facebook does not
provide reasonable accommaodations or assistancs to individuails with disabilities. Facebook Is a place of
public accommodation with operations that affect commerce. And, a ptace that facilitates public
gatherings, entertainment, and public display. However, at no time has Facebook shown regard for'the
following in terms of the Plaintiff: -
1-3.2000 Denlal of participation. The ADA prohibits discrim ;;r'xatory denial of services or benefits to
individuals with disabilities. i
111-3.3000 Equality in participation/benefits. The ADA mandates an equal opportuhity o panticipate in OT
benefit from the goods and services'offered by a place of public accommadation,
1il-3.4000 Separate benefit/integrated setting. A primary goal of the ADA is the equal participation of
individuals with disabilities in the "mainstream” of Amer_ican society.

1lI-4.2100 General. A public accommodation must reasonably modify its policies, practices, or procedures
to avoid discrimination.

These business outlines are reasonable to assume to be in place given Facebook's stalus in society.
Facebook should know that there are a large ‘percentage of people with varying types.of disabilities that
use Facebook. Given th_is, Facebook's actions have been misleading and immoral: All people should be
free from cyber bullying and cyber harrassment whether it be by a business such as Facebook or by its

users. More so, Plaintiff should not have to state that she has a disability in order to attain her

' [Summary of pleading] - 3
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reasonable rights and access that should have already been in place by Facebook. Plaintiffs right
to personal privécy has been offended and lost.

9, Facebook has unclean hands in its inefficient and hurtful handling of the Plaintiffs account by
showing a lack of regard and careless conduct. Plaintiff made ongoing attempts for assistance only to
have her account disébled. Plaintitf drove fram the east coast to Facebook Headquarters at which time
she met with a'receptionist who said she was not authorized to give her name. Plaintiif was told to fill out
a form and someone would contact her onfine because nabody could meet with her in person or talk to
her on the telephone. Plaintift eventually receéived an email saying her account was reinstated. Directly
thereafter, Plaintiff sent an emaill once again asking for help and requesting information regarding proper
or improper procedure. No response was emailed back and Plaintiff drove back o the east coast with
account enabled, Two days after arriving in Maryland, Plaintiff's account was once again disabled with no
explanation as to why. Attached hereto is Exhibit D a true and correct oopy of email correspondence.

Plaintiff drove to California for a second time and is dealing with suffering related to ali aspects of
hardship. '

10. Plaintiff originally set up her persoﬁal account as Karen Beth Young to interact with family, friends
and strangers. Both Plaintiffs mother and sister are fighting breast cancer and she has a deep concern
for all people dealing with the cancer cause/disease. Plaintiff set up two other pages relating to E:ancer
for corﬁmunication and discussion. These two pages were titled the following: *Cancer Forum® and
'Caﬁesian Plane For The Cure." Both of these pages were established legitimately through the Kar_en
Beth Young account with the Plaintiff as administrator. Tﬁe Cancer Forum was more of a general site
that emphasized casuai and funr topics 1o inciude a trivia guestion of the day. The Cartesian Plane For
The Cure site was more technical iﬁ nature. The CPFTC was geared toward mathematics and other
information specific to cancer research. The Plaintiff enjoys the field of mathematics and sought to

encourage and inspire hope in cthers who were'terminally ill with the site. Mathematical research has an

old but new realm of understanding in regard to tumor growth. Things such as differentiat equations and

numerical analysis are being utilized to help tailor different treatment options in the cancer field. Plaintiff
sent “friendvites” to others who she believed to be sincere in the cancer cause, and accepted “friendvites”

from others who requested her. The Plaintiff did this openly and honestly describing her exact situation 1o
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all, to include her personal information and information on the cancer sites. Plaintifi welcomed comments

and others posts on the pages as long as they were relevant to cancer. In so doing, Plaintiff started to
establish some ' very sincere relationships. Albeit online, they were genuine and heartfelt. Plaintiff has
always considered all Facebook friends to be real friends regardless of the obvious geographical
shorfcbmings. The Plaintiffs Karen Beth Young page grew and she was told of a maximum amount of
5000 friends. Plaintiff was upset abbut this for many reasans and was forced to set up the required, and
less personal, Karen Beth Young - Public Figure page that Facebaok requires. This secondary page is
unlimited for friends with no 5000 cap, but it does not offer many warmer, interpersonal features that can
be more meaningful like birthdays. Additionally, Plaintiff started a petition page to speak out égainst this
titled, "Join Karen, petiﬁon Facebook Say No To 5000 Friends." The day after the pefition page was
started, the Plaintiffs complete account and cancer pages were disabled. Plaintiff sent numerous emails
regarding the relationships that had been affected to include the terminal and general heaith nature of

them. Eventually, Plaintiff received an email fram Facebook stating that her account was permanently

| disabled with no right of an appeal and no right to speak to anyone without any explanation. Future

emails and phone calls to Facebook were never responded to. Following, Plaintiff drove across country
to Facebook headquarters 1o seek help in person for all involved.

The Piaintiffs personal Karen Beth Young page contained approximately 4,300 people, the Cancer Forum

'page contained approximately 1,600 people, the Cartesian Plane For The Cure page

contained approximately 2,700 people, the Karen Beth Young - Public Figure page contained
approximately 1,100 people, and the Join Karen, petition Facebook Say No To 5000 Friends page
contained approximately 125 pecple. Attached hereto is Exhibit. E a true and correct copy of a notorized
copy of an AUTHORIZATION FOR RELEASE OF FACEBOOK ACCOUNT INFORMATION sent to
Defendant via US mail.

11, Plaintiff was subjected to extensive, hateful actions when she came across a hate page that
she saw advertised which prayed for death. The page is titlied "DEAR LORD, THIS YEAR YOU TOOK
MY FAVORITE ACTOR, PATRICK SWAYZIE. YOU TOOK MY FAVORITE ACTRESS, FARAH
FAWCETT. YOU TOOK MY FAVORITE SINGER, MICHAEL JACKSON. | JUST WANTED TO LET
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as a giant penis shooting sperm in her sisters face. Plaintiff signed a complaint about the page and

YOU KNOW, MY FAVORITE PRESIDENT IS BARACK OBAMA. AMEN" and the Facebook page is

located at the web éddress listed below.

SWAYZIE-YOU-TOOK-MY-FAVORITE-ACTRESS-FARAH-FAWCET T-YOU-TOOK-MY-FAVORITE-SINGEB-

MICHAEL-JACKSON-I-JUST-WANTED-TO-LET—YOU-KNOW-MY-FAVOFIITE-PF!ES!DENT—IS-BAHACK-OBAMA-

AMENA 1712585523370 ?ref=share

Plaintiff ﬁvas subjected to hatred, violehce, discrimination, threats, pornagraphy, kkk, violence and

personal attacks when she spoke out against the page. Additionally, her profile picture at the time

displayed her holding a baby with her sister in church. The Plaintiffs picture was reposted with the baby

joined a petition to remova it. This page is titled, "Petition’ to remove facebook group praying for President
Obama's death” and is located at -

hitpiwww facebook.con/group.php?gid=121236781223275&ref=share Not long after joining the petition page,
Plaintiffs account was modified and Plaintiff was no longer permitted to access the petition page at
all. The hate page has just over a million people on it while the petition to remove the hate page has -
just under a million people on it. This hate page regularly displays and engages in direct violations of the
Facebook terms and United States law. '

12. Facebook has violated Plaintitf's First Ammendment civil rights by' both action and inactidn. Law 42
U.S.C. 1983 provides for rights secured by the federal Constitution and federal law. "42 U.S.C. 1933
makes unlawful the deprivation of any right, privilege, or immunity secured by the United States
Constitution or laws.” Facebook has dep’rived Plaintiff of First Amendment rights, privileges and
immunities, as well as allowed for the ;nterf_erence of Plaintiffs civil rights through the approval and use of
threats, intimidation, coercion and violence on Facebook. In Chaplinsky V. New Hampshire {315 U.S.
568: 1942), the court held that some speech, notably that which is abscene, libelous, and insulting, is not
protected by the First Amendment. The court ruled that social interest in order and morality |
outweighed offensive speech that was harmful. The First Amendment also permits a state to ban a "true

threat." True threats encompass statements in which the speaker means to communicate a serious
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expression of an intent to commit an act of unlawful violence to a particular individual or gfoup of
individuals. Facebook and the prayer for death hate page violates the goveming statutes.

13. PIaint'rffé First Amendment civil rights are also protected by Civil Code 117A.10and
117A.11. Additionally, Civil Code 5.7 and 52.1 seek to protect against Plaintiffs civil rights violations.
Constitutional civil rights are governed by the Tom Bane Civil Rights Act. - Plaintiff spoke out on behalf of
the Farrah Fawcett and Patrick Swayze families battle with cancer as well as the entity of life as a whole.
In retaliation, Plaintiff was threatened and harassed on Facebook. Facebook has knowingly and
ongoingly allowed users to intentionaliy violate constitutional and statutory rights of Plaintiff and other
individuals. Addtionally, Facebook made no attempt whatsoever to effectively communicate with Plaintiff
regarding acoouni preblems and concerns. Deépite this, nothing in Civil Code 52.1 requires any showing
of actual intent to discriminate as supported by [ Venegas V. County of Los Angeles (2004) 32 Cal. 4th
820,841, 11 Cal. Rpir. 3d 692, 87 P.3d 1 ]. Plaintiff has a right to full and squal accommodation
without comments, gestures or threats of viclence.

14. Facebook has violated Plaintiffs Fourteenth Amendment rights by both action and inaction. The
Fourteenth Amendment prohibits the deprivation of liberty or property without due process of law.
Plaintiff has been denied equal protection, privileges and immunities. "Equal protection is granted by
Section 1 of the Fourteenth Amendment to the United States Constitution, and by California Constitution,
art. |, 7 (a), as limited by California Constitution, art. I, 31. The protection of privileges and immunities in
state law is govemed by Section i of the Fourteenth Amendment to the United States Constitution, and by

California Constitution, art. |, 7 (b).”

15. Plaintiff mailed certified letters to Facebook regarding the preservation of any and all of Plaintiffs

account information. Facebook has not responded to Plaintiffs written request. Plaintiff has and
continueé to, suffer from all aspects of hafdship contributed to strained and broken relationships.
Attached hereto is Exhibit D a true and correct copy of U.S, Post Office correspondence. The Stared
Communications Act permits the disclosure of otherwise protected communication, if the subscriber, or
the author of the intended receiver of such communications gives consant - 18 USC 2702 (b)(3).
FIRST CAUSE OF ACTION |

{US Constitution First Amendment Civil Rights Violation)

{Summary of pleading] - 7
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16. Piainiiff realleges and incorporates by reference the aliegations of sections

1-15, inclusive, as set forth in ful.l herein.

17. Plaintiff is a United Stat-es citizen and this action arises under 42 U.5.C. 1983.

18. Defendant is and at ail times has been doing bﬁsiness in Santa Clara County, California. And, has
been existing under th.e laws of the State of Califomnia.

19. Plaintiff is an American with a disability.

20. Facebook intentionally and with total disregard violated Plaintiffs Federal Constitutional right to
freedom of speech and the right és a US citizen to not be deprived of life, liberty, or property without due
process of the law. |

21. Facebook intenticnally and with total disregard has denied Plaintiffs right to equal pro;ection of law,

22. Facebook, Inc's. First Amendment civil rights viofations have caused damages to Plaintiff in an
amount o be prdvén at trial, .

SECOND CAUSE OF ACTION
(US FOURTEENTH AMENDMENT CIVIL RIGHTS VIOLATION)

23. Plaint'r'ff realleges and incorporates by reference the allegations of sections
1-22, inclusive, as set forth in full herein. '

24. Plaintiff is a United States citizen and this action arises under 42 U.S.C. 19383.

25. Defendantis énd at all times has been doing business in Santa Clara County, California. And, has
been existing under the laws of the State of California.

26. Plaintiff is an American with a disability.

27. Facebook intentionally and with total disregérd violated Plaintitfs Federal Constitutional right to _
freedom of speech and the right as a US citizen to not be deprived of life, liberty, or property without due
process of the law. |

28. Facebook intentionally and with tota disregard has denied Plaintiffs right te equai opportunity and
protection of law. ' o

29. Facebook, Inc's. Fourteenth Amendment civil rights violations have caused damages to Plaintiff in
an amount to be proven at triat.

THIRD CAUSE OF ACTION

[Summary of pleadingl - 8
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(Breach of Contract}

30. Plaintiff realleges and incorporates by reference the aflegations of.sections
1-29, inclusive, as set forth in full herein.
| 31. The customs, practices, and policies of Facebook, Inc. amaunted in the deliberate indifference to
the rights of Plaintiff.

32. As adirect and proximate resuit of the customs, practices, and policies of Facebook, Inc.,
described in this complaint, Plaintiff has suffered injury, loss, and damage. This including and not limited
{o loss of libérty, invasioh of privacy, emotional distress, pain and suffering, undue hardship, personal
anguish, and discrimination.

33. The Defendants lack of adherence to its own established and advertised Statement of Rights and
Responsibilities caused irreparable damage to the Plaintiff.

34. The Defendants lack of adherence to its owﬁ established and advertised Facebook Principles
caused irreparable damage to the Plaintiff. |

35. The Defendants lack of adherence to its own established and advertised Facebook's Privacy
Policy caused irreparable damage to the Plaintiff.

36. The Defendants lack of communication, services, and assistance for disabled individuals caused
irreparable damage to the Plaintift. | -

37. Facebook, Inc. violated its‘terms of agreement by supporting a class D felony under United States
Code Title 18, Section 871. It consists of knowingly and willingly mailing or otherwise making “any threat
to take the life of, to kidnap, or to inflict bodily harm upon the President of the United States.”

38. Facebook, Inc’s. breaches of the contract have caused damages to Plaintiff in an amount to be

proven at trial.

EOQURTH CAUSE OF ACTION

(Breach of implied Govenant of Good Faith and Fair Dealing)
39. Plaintiff realleges and incorporates by reference the allegations of sections

1-38, inclusive, as set forth in full herein.

{Summary of pleading)] - 9
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40. The law implies a covenant of good faith and fair dealing by which Facebook, inc. pramised to
perfarm fairly, honestly and reasonably according to the terms of agreement advertised by Facebook.
Facebook did not adhere to this covenant. - '

41. Facebook, Inc. has breached ihe implied covenant of gocd faith and fair dealing by not providing
the safety services advertised, allowing cyber bullying and cyber harassment. Additionally, Facebook,
Inc. does not protect against content that is hateful, threatening, pomoagraphic, and violent.

42, Facebook, Inc. has failed to provide adéquate site'managemerit. over site and enforcement that is
necessary ‘to prevent hate spee&h and actions. '

43. Facebook, Inc.'s lack of responsiveness and poor site management demeaned the purpose of the
contractual relationship, which was to provide Plaintiff with a secure environment according to the law.

44. Facebook, Inc shows a lack of concern for public safety and health by supporting the Dear Lord
prayer for death hate page threatening the life of thé President of the United States.

45. Facebook, inc shows a lack of concern for public safety and health by supporting the Dear Lord
prayér for death hate page threatening the Office of the Presidency and the subsequent protection, well
being and lives of United States citizens.

46. Faceboolk, Inc shows alack of concem and respect for the Office of the President of the United
States. -

47. Fabebook. inc shows a lack of concem for the entity of life.

| 48. Facebook, Inc shows a lack of concern for public safety and health by supporting the Dear Lord

| prayer for death hate page threatening the lives of cancer patients.

49. Facebook, Inc shows a fack of concern for public safety and health by altowing the nafure and
content of a Facebook page to violate the Facebook terms of agreement.

50. Facebook, Inc shows a lack of concern for public safety and heaith by prioritizing com bany profit
over the negative effecl_s of racist/hate speech and irnplied/directly threatened viclence.

51. Defendant violated the spirit of its terms of agreement which support social networking with
friends, strangers, corﬁmunities. activities, and interests by condeming Plaintiff for social networking.

52. Defendant violated the spirit of its terms of agreement by not showing concern or offering

assistance when their computer system flagged Plaintiffs account. Rather, Plaintiff was told in an email

[Summary of pleading] - 10
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62. Plaintiff re-alleges and incorporates by reference the allegations of sections -
1-61, inclusive, as set farth in fuill herein.

63, Therahove--recit'ed actions of Defendant were done with malice, fraud, or oppression, and in
reckiess. disregard of the Plaintiffs rights. Thus, in direct violation of Civil Code 3294,

64. Defendants terms of agreement are deceptive in the sense of misrepresentation and false
representation of co_mpany standards.

65. Defendant failed to follow established policies and practices thus putting Plaintiff in a position of
unnecessary harm.

66. Defendant mislea& Plaintiff by allowing and creating an environment threatening and harmful.

67. Defendant acted with conscious disregard in relation to its terms of agreement. Faceboak, Inc.
has been aware of the probable dangercus consequences of ongoing conduct on their site, yet they
willfully and deliberately failed to take action to prevent harm,

és. Defendant acted with willful and conscious disregard of the rights and safety of Facebook -
members, .

69. Defendént acted with willful and conscious disregard of the rights and safety of Facebook
members with disabi[iﬁes.

70.  Defendants despicable conduct has threatened the rigﬁts and safety of P!aintiff.

71. Defendant subjected Plaintiff to cruel and unjust hardship in conscious disregard of Plaintiffs rights.|

72. Plaintiff suffered damages in an amount ta be proven at trial.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff prays for a judgment against Facebook, Inc. as follows:

1. For atemporary injunction that enjoins Facebook, Inc. from deleting any/all Plaintiffs Facebook
account récords.

2. For atemporary _injunction that enjoins Facebook, Inc. to provide Plaintiff with any/ait of her
Fadebook account records.

3. For a temporary injunction that enjoins Facebook, Inc. to provide Plaintiff with all information
requested according to the AUTHORIZATION FOR. RELEASE OF FACEEOOK ACCOUNT
INFOHMATION notorized form submitted to Facebaok, Inc.

{Summary of pleading] - 12
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4. Foratemporary injunction that enjoins Facebook, Inc. to preserve all posts made past, present and
future by all Facebook users on the aforementioned Dear Lord prayer for death hate page.

5. Foratemporary injunction that enjoins Facebook, Inc. to reactivate Plaintiffs account membership.

6. For a permanent injunction that enjoins Faceboak, In¢. from deleting any/all Plaintiffs Facebook
account records.

7. For a permanent injunction that enjoins Facebook, Inc. to provide Plaintiff with any/all of her
Facebook account records. - _

8. Forapermanent injuhction that enjoins Faceboak, Inc. to remove the aforementioned Dear Lord
prayer for death hate page threatening the President of the United States and United States citizens.

9. For a permanent injunction that enjoins Facebook, Inc. to reactivate Plaintifis account membership.

1 0.. For a declaration that Plaintiffs First Amendment civil rights were vioiatéd by Defendant.

11. For a declaration that Plaintiffs Fourteenth Amendment civil rights were violated by Defendant.

12. For a declaration that Plaintiffs rights under Title Il of the American Disability Act were violated by
Defendant. -

13. For a declaration that Plaintiffs rights were violated by Defendants Breach of Contract,

14, Fora déclaraﬁon that Plaintiffs rights were violated by Defendants Breach of Impilied Covenant of
Good Faith and Fair Dealing.

15. For a declaration that Plaintiffs rights were violated by Defandants Negligence.

16. For a declaration that Plaintiffs rights were violated by Defendants fraud.

17. For general damages in an amount according to proof at trial:.

18. For'sp'ecific damages in an amouﬁt according to proof at trial.

19, For related expenses in an amount according to proof at trial.

20. For compensatory damages in an arﬁount according to proof at trial.

21, For ﬁunitive damages in an amount according t§ proof at trial.

22. For treble damages in an aﬁmunt according to proof at frial, '

23. For Plaintiffs cost of suif incurred herein.

24. For leave to amend Plaintiffs complaint for attorneys fees upon retention of counsel as Plaintiff is 7

representing herseif at this time.

[Summary of pleading} - 13
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25. For such other and further relief as the court may deem just and proper.
JURY DEMAND
Plaintiff demands a trial by jury as to all issues so triable.
July 30, 2010
Respectfully Submitted,

Karen Beth Young
Plaintiff -
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Statement of Rights and Responsibilities

Tris Statement of Rights and Respensibilties {"Statement™) derives from the Facebook Principies, and governs our reiationstip with users and otrers v interact with Facebook, By using of
senessing Facebook, you agree 10 this Statement,

i. Privacy

vaur privacy is very Important to us, We designed our Privacy Palicy to ingke important disciosures about how you can use Facabook to stiare with others and how we collect and can
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o nanid anid profie picture).
5, wggamm ‘Facebook, bt you undeestand that we may use them without any chligation b compansate you i them
3. Safety

We do our best !o keep Facebook safe, but we cannot guarantee it We nead your help t0 ¢o that, which inckudes the following commitmients:
1. You will not send of cthenvise post unautherized corymercial communications (sucht &5 spam) on Faoebook,
2, You wiil net coliect users® content or infarmation, ar othenwlse acoess Facebouk, using automated meana {such a4 hawvesting bots, rebots, spiders, or scrapers) without cur
perrisston.
. ¥pu will not engage in
. You will ot upitad

3 varketing, such as 3 pyramid scheme, on Facebock,
4
5. You will not soigibingin pan account belonging to somecne else.
[
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. You will not bully, intirmidate, or 'larass any user,
. You will not post content that: is hatefi, threstesing, 0v pomoaraphic; Iiites vialence; or comtains sudity or graphic or gﬁituitous violence,
. ¥ou will not develog or operate @ third-party application centaining ak feohal-related or sther mature content (Inchucing advertisements) without appropriate age-based

1. Facebock without aur pricr written consent, I we consent, you take tuil responsibitity for the

2, Registration and AZbodnt Sucuntyl

Facebook users provide their real names and Informatlon, and we neod your help to knop i that way, Here are some commitmants You make £ us reiating to registering and
mazintalning tire sexurity of your BCCounts

L. You wiit nat provide any false personal Information on Facebook, or create an account for aryone other than yourself without permissian,

2. You will not create mors thian one personal profle.
. ifwe disable your account, you will not ¢reate ancther one withiout our parmission.
. vou wlli not use your personal profile for your awn commercial gain (such as selling your status update io an advartiser).
. You will not use Facebock if you ace under 13,
You will not vt Facebook ifyoa amsa convicled sex offender.
. You will keep mmxmm geeurate and up-to-date,
. You wii not sfraré rp@ssmd {oﬂn the case of gevelopers, your secrel key), et anyone else access your acteimt, or do anything else that might ieopardize the security

of i BOCOUN. ) :
B wadim m@r ;cm ! mm page or appt fication you administer} to anyone. withoitt first getting our written permission.
: rve the right to rereove & rechairn It if we belleve appropriate {such as when a trRdemark owner compiains about a

20 mlEn th B LY

M mnm frong, wisit cur How to Repart Qalns of Intellaciual Property Todringement page,
¥e e, & el we trovid it by mistake, we will provide you with an caportuaity to appeal.

: FHpes - peopte’s: ntellechizd pioperty. fas i disalie your acecunt when eppropriate.

. \mu wilknotuse: t:wyraglt& o tracdemirks: (mwmmm‘_ . Eatetpxik and F Logos, F8, Face, Pioke, wall and 32665), or any confusingly simiar marks, e o

U wnitenpenmission:
7. Ifjcirediiset fabimation from uers, yos vl pistain bl consent, make it dlear you (2nd nat Facebock) are me ape cobecting their information, and post @ prvacy pelicy

explaining et information you ecliectgnd e youwil use 1.
decuments

-sepsitive financial information an Facebook,
sérs without thelr consent.

B. ‘Yol nokprst-arpenirs inentifiration :
9. Yéuw not tag dsereor send ek iritations tn' 1
6. Moh&!e T
1. Weanmntly mmmobihsewwes for g2, et please beavare tiat your carrier's aornal ks e, slnitagitex midssaging fuas, Wil St apoly.
mm wuwm priate your account infimialisn S Fagsboolcithin 43 iours (G nosute: hat your messages
tsets Sy (mcuﬂug thikigh as appiication) thelr ikt mmmw:mmmm cantactinfarmation that is visiole

7, Payments

1 you make a payment o Facebook o use Facehaok Credits, you agree fo our Fayments Tenms,
8 Speuai Provisions Applcabla to Share Links

1f you include cur Share Link bistton on your website, the following additional terms apply to you:
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1. We qiveygi paamissiondo mm‘smmw wmmmp&! 1inks b content from your webstte on Facebook.
2. You give s pRRSIGN e ivialicu others To ke sach tinks-andcontent oo Facebroky
3. You will notiiaos's Shitre Link button o dby fuge confsliing confent thal ate this Statement if posted on Facebock.

9. Special Provism.;sﬁpg;gfa_mg-wnggggnygqupmm-ﬁﬁ@ﬁa%andm;

If you are a developer ar aperator of 4 Platform application or website, the following additicnal terms apply to you:

1, You are sespansible for your apglication ard #ts conbent and i vses yo [make of Platform. This intlindes ensuring your application or use of Pladform maets our Devetopar

Pringspies and Pelicles ang our Adveriising Guidelines. ) '
2. Your actess 1o and use of data you recelve from Facebook, wiil be fimited as follows:
1. You will orly request data you nead to operate your appication. . . T

2. You will have 2 privecy poficy that tells wsers what user data you are gaing to use and how yeu wili use, dispiay, shave, pr transfer that data,
3. You will not use, display, share, or fransfer 2 user’s data in a manner incansistent with youw privacy palicy,
&
5
8,

. You will delete 3l data you receive fram us Concemming a user if the user asks you to da so, and witl provide & :mechanisis for users to make such a request,
. You will nat incluge ¢ata you receive from us coneeming 2 user In any advertising creative, .
ou will nob directly or Indirectly transfer any data you receive from us to (or vse such data [n connection with) any ad network, ad exchange, cata broker, of other
advertising related toolset, even if @ user consents ba thet transfar or use.
7. Wa can fimit yaur sccess toa data.
8, You will comply with all other restrictlons corlained in our Develeper Principles and Policies. .
. You will not give us inforration thal you indegehdetly rofiect roma ySer 0f @ user's content without that usar's consent.
. You will make & easy for users to remove trtEiSEonnec horvyour plication.
Yout will miake R easy for users bo contact fas We can also share ygur email address:with users and cthers clalning that you have infringed or stherwise viclsted their rights,
. You will provide cusiomer support for your spplication.
| You will et show thirg parky sds O web search bexes on Facebook. .
. We give you ll rights recessary to use the code, APIs, data, and tools you recewe from us.
. You will not sell, transfer, or sublicense our code, APIs, or tools to anyone,
10, You will #et misrepresent your relationsiig with Faoebook to ethers.
11. you mey use the logos we make aveilable to developers or issue a press releasaor other public stetement so leng'as you fotlow our Deveioper Prnciples and Poliges,
12. We can issue a press release describing our relationshlp with you.
13, You wil comply with all aophcable taws. Tn particular you witt {if applicable): .
£. have & palicy for remaoving infringirg content and terminating repeat-infringers trat complies with the Digital Millennlum Copyright Act.
2. tomply with the Video Privacy Protection Act ("VPPA"), and obtain any opt-in consent necessary from users 5o that user data sublect to the VAPA may be shared on
Facebook, You represent that any disclosure fous will not be ingidental {o the ordinary course of your business.
14, We do net guarantee that Fiatform will always be free.
15. Yau give us afi rights necessary to enable your applicaticn to work with Facebook, including tha right to incorporate tontent and information you provide ta us info streams,
profites, and user action stories. ’
16, You give us the right to link t0 of freme your 2pplication, and place content, incheding ads, aroursd your aggiication. .
17. e can analyze your application, content, and data for any purpose, indiuding commereial {such a3 for targeting the delivery of advertisements and indexing content for
searchy, .

18. To ensure your application iy safe for users, we can audit &

19, We can create apptications that offer simiar features and services to, oF otherwice compete with, your application,
10, About Adverti ts on Facebook

Cur gual fs to deliver ads that are nobehvskabi 10 bowedisns, butislsovalimble to-you: TnordesTo dothat, yeu agree to the following: i

. You can Gse your privacy seltnxgs o it How: yodr name and prolile ictise may baassodtestwitt commential or sponserad content served by ds. You give uS permission
o use your name and profiie’ pictars Ty concertion with that content, subject e the mits you place:
We do ot give your content o information o advertisers without your consent.
. You tnderstand that we mpy not always identify paid services and communications as such.
11, Special Provistons Applicable to Adveriisers .

o

.

wf

You can target your Specific audience by buying eds on Facehock or our publisher network. The folforing additicnal-terms 2pply to you if you place an ardar through our' cnline
ativertising portal {"Order™): C ’ : ’
1. when you place an Order, you will teli us the tyne of advestising you wark o buy, the amount you want to spend, and your bid. If we scrept your Order, we wi defiver your |

ads a§ invantary becomes aveilable,

. You will pay for.your Orders In accordance with our Payments Tenns, The amournl you owe wil be caiculated based ca our tracking mechanisms.

. Your ads will camply with cur Advertising Guidelings,

. We will determine tha slze, placernent, and positinning of your ads,

We di not guzasmantee the-activity that your ads will receive, such s the Aumber of clicks you wit get.

We. cannat contral now people interact wilh your ads, and are not responsible for dick fraud or other lmproper actions that affect the cost of runaing ads. We do, however,

rave systams to detect and filter certain suspicious activily, leam mere here.

. You can tantel your Qrder at any time through cur online gortal, but it may take upto 24 hours before the ad Stops Tunning, You are respoasible for paying for those ads.

. Cur license to rum your ad will end when we have completed your Order. You understand, however, that If users have interacted with your ad, your ag may remain until the
users defete It.

3. We can use your ads and refated content and info:mation for marketing or promotional purposes. -
10, You will not issue any press release or make public statements abaut your reiationship with Faceboak without written permission, .
11, We may 'ajecl or remova any ad for any reasoR '

L JLE R
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Fyou are piacing ads on someone eise’s behalf, v need to make sure you have permission to place those ads, including the. fatiowing:
12, You werrant that you have the legal asthority Lo bind the advertiser to this Statement,
13. Yau agree that If the advertiser you represent violates this Statement, we may hotd you responsibie for that violation.
17, Special Provisions Applicable to Pages ’
1 you create ar acminister a Fage on Fatebook, you agree to our Pages Terms. . .
13, Amandments . o o )
) 1. We gan change this Statement [Five provide younotics (i prsting:the change o it FSEDR Se Govemmtca Pans) and aniopptitunity 16 Semmmpat T getaotice of any
future changes fo this Statement; viskt sur Packboak Sl Govername fage and becomed falt
2. Far changes to sections 7, 8,9 antb53 {sbutivas.neating to saymments, appiication developers, Welsite ofei 65, il adieiiisrdh, \S&MN{JM}W@ minimim of three days
prowidisd alteratives. The vote

rotice. For ail ather changes v erilk g youa finkimist of sevin ddys:notice. A1 triste
3. 1F mere than 7,000 users comment on the proposed change, we will also give Yes the coporunity 1 pirtic

sl be tinding on us if more than 30% of alf active registered users as of the date of the notice vete,
. YWe canmake changes for tegal or administrative reasons, or to orrect an inaccurate statement, upon netice withsut opportunidy 10 comments

i, Termination

T you viclate the tefter or spItit of this STatament, gritheryyile’sreate risi ar passible legal exposure for us, we Can stop providing all or park of Facehook to you. We will notily you
by email or at the rext time you attempt {0 ateeis yoar acchul You may also delete your accound or disable your application at zay ime., In alf such cases, this Statement shall

terminate, but the following provisions wilt stilFapplyi 2, %35, 8.2, 9.1-6.3, 89, 9.1, 8.23, 935, 9.18, 10.3, £1.2, 115, 116, 11.9, 11,12, 12.13, and 1418,

15, Disputes
t, Yoer will ressive any claim, cause of actlon or dispute {"diaim"} you have with us arising owt.of or relating to this Statement o Facebook exclusively i a stale or federal court

tocated in Santa Clara County. The [aws of the State of Califorala will gover this Statement, as well 25 any claim that might arise between you and us, withcut regard to
conflict of law provisions: You atee To submiE ta the personal firistiction of {he courts locoted in Santa Clara County, Califoeria for the purpose of [itigating sl such claims.

2. I anyone brings 2.cisianainst us rafated T Your actions: contént -gr [nfarmat o wiill [péematy and haid us hamdess from and against all damages,
Issses, and expensen of any Kind (ircluding reasonabie feta). fes and vosts) uchich

3. WE TRY 70 KEEP FACEBOUK UB, BUGHFREE; ARD SAFE, 81 PSR TTAT-YOUR OWN RISK, WE AHE PRGVIDING FACEEOOK "AS IS WITHOUT ANY EXPRESS OR
IMPLIED WARRAATIES IHCLUDING, BUT NOT UMITED TO, IMPLIED WARRANTIESOF NERCHANTAGILETY, FITHESS FOR A PARTICULAR PURPOSE, AND
NON-TNERINGEMENT, WE DO NOT GUARANTEE THAT FACEBCOX WILL BE SAFE OR SEQURE, ACEBOOK 1S NOT RESPONSIBLE FOR THE ACTIONS, CONTENT,
DIFGRMATION, OR DATA OF THIRD PARTIES, AND YOU RELEASE US, OUR DIRECTS ORS, OFFICERS, EMPLOYEES, AND AGENTS FROM ANY CLAIMS AMD DAMAGES,
KHOWN ANE UNKROWN, ARISING OUT OF OR IN ANY WAY CORNECTED WHTH ANY CLATM YOU HAVE AGATRST ANY SUCH TRIRD PARTIES, IF YOU ARE & CALIFORNTA
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RESIDENT, YOU WAIVE CALIFORNIA CIVIL CODE §1542, WHICH SAYS: A GENERAL RELEASE DEESHO '_maﬁ{sw 45 WH ‘mﬁc&m FHRDEES HOT KNOW

GR SUSPECT TO EXIST I HIS FAVOR AT THE TIME OF EXECUTING THE RELEASE, WHICH JF KHOWEH &
WTH THE DEBTOR. WE WILL 10T BE LIABLE TG YOU FOR ANY LOST PROFITS OR OTHER Cﬂﬂmmhsm HHRECT,: E?ﬂ" KMAGESARLENG
OUT OF GR [ CONNECTION WITH THIS STATEMENT OR FACEBCOK, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF S‘JCH DAMAGES CUR AGGREGATE

LIABILITY ARISING GUT OF THIS STATEMENT OR FACEBOOK WILL NOT EXCEED THE GREATER OF ONE HUNDRED DOLLARS {$100) OR THE AMOUNT YOU HAVE PAID

15 1 THE PAST TWELVE MONTHS. APPLICABLE LAW MAY NOT
50 THE ABOVE LIMETATION OR EXCLUSTON BAY ROT APFLY TQ YOU. I SUCH CASES, FAC—B{}OK'

BY APPLICABLE LAW.
16, Special Provisions Applicable to Users Qutside the nited States

S LIABRITY WILL BE LIMIFED TO THE FULLEST EXTENT PERMITIED

we strive to create a global community with conslstent standands for averyone, ut we alse strive Lo respact lecal laws. The folicwing provisions apply to users culside the United

States:
i You consent to having your personal data tansferred to and processedin the United States.
2; if you 3re tocated In @ country embargoad by the United States, or are on the B1S, Treasury Departinent's list of Spediaty Designatad Nationals you witl not Engage in
commerial activitles on Facebook (such as advertising or payments} or opexate a Platforn application or website;
3. Cevisin spacific terms that zpoiy only for German users are avallable here,
17, Defnitions
including through (&) our websile at www facebook.com and any other Facebook branded or

1. By “Facebook” we mean the features and services we Make avaiable,
co-branded websitas (including sub-gomains, international versions, widgels, and mobile versions}; th) cur Platfory; and {c} other madia, saftware (';Ud! as & koolbar),

gevices, or networks now existing or ister developed.
2. By "us,” “we" and “our” we mean Facebook, fnc., of if you are outside of the United States, Facebook Treland Umited.

3. By "Matform” we mesr a set of APIs 2rd services that enable others, including apd:catson davelopers and website aperatars, to retrieve data from Facebook or provide data

yaou take.
in the definition of "irformation.”
Favebook or provide ta Facebook thiough Platform,
by using an appiication).
i : L ate, and create derivative works of.
} {nte Bake ‘ategst once in the previous 30 days.
Q(wehsiie mwmmﬁwm as weli a5 anything eise that receives data Fom us.

{ram ¢

. This Statement makes up the entire agreernen? fetween the garties regarding Facebook, and supersedes any prier agreements.
. IF any portion of g Statkent i mmmm@-ﬁww@%mw remein i full force and effect.

. I we Tail to enfopkesiy : ;
e PER wﬁﬁngam;w

Wmﬁm l:e writhout our consent.
ble by vsimdnsnection with a merger, acquisition, or sale of assets, or by operaticn of law or

. e will not transf any righie e obligations idertis

. Al of our rights anid dhligations tinder this Statement an: freely
atherwise,

7. Mething in Lhis Statement shali prevent us from complying with the lav;

8. This Statement does not canfer any third party beneficiary rights.

You may also want to review the following ducumenbﬁ:

ﬁdmﬁﬁmﬁﬁiwﬁm T idelings, lﬁa‘tm

Prigsictions Giielings mmmmmse inepsmes muapmv#wmmw
Facebook,

Howe 10 Repor Clagss of Intelectual Property Infingement

How ta Appei Claims of Copyright Infringement

Pages Terms

To access the Statement of Rights and Responsibifities in several different {snguages, please usa the Follcwiﬁg {inks:

Frénch transiation {(Frangafs)
Tratian transtation { Laliang)
Garman translation {£eutscn)
Spanish bransfation (Espafiol)

Facebook & 2610 * Caghsh (US) About Advems.rg ivaeioyers Careess ¢ Privacy T Tenns ¢

TN

ALLOW THE LIM}TAT‘D‘\? OR EXCLUSION OF £IARILTTY OR INCIDENTAL OR CONSEGUENTIAL DAMAGES, -

Pﬂp
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i

. Create an Ad

Richard Cranim

Service. . .

1. freedom to Share and Connatt

Peopie shouid have the reedom {0 share whatever infsmnation they want, Iny any medium and any formay, i The adventures of Richard
and have the right to connect orline with anyone - any persan, crganization or service - 25 long as they = Cranium, Uife doesi't have

toth consent to the connection, t ipbethat terd, Crezte g
: belteriife. It's passible.

N

Ownership and Control of Information :, Like

paapte should own their information. They should have the freetom to share it with anyone they want and
take it with them anywhere they want, Including removing if from the Facebook Sarvice. People should hava .
the freedom to dactde with whom they wiil share their information, 3nd o ser privacy controls te orotect :
those choices, Thase contrals, kowever, ane not capable of kmiting fow these whe have received
Information may use it, particuiany outside the Facebook Service,

Irvine, CA& New Homes

. Fres Flow of Information

Lo

Discaver new homes for

sale at Stonegate East

Tdeal naightiarhoods foe

. first-time buyers, Register
here to getiote Indne
todayt

Like

Propie should have the frasdom to geeess all of the information made available to them by cthers, Pecpie
shiould 2lso have practicat toals that make it 2asy, Quick, and efficient to shate and access this information.

ey i e F R A

s

. Fundamental Equality

Every Person - whether individim!, zdvertiser, daveloper, crganization, or other entity - stould have
representation and access to distribution and information within the Facebook Service, regatdless of the
Person's primary activity, There shewld be 8 single saf of principles, rights, ard responsibiiities that shoi:ld
apply to all Pecpie using the Faceboak Service. )

- Craate Your Fulure

i
[
i

n

. Social value

feapla should have the freedom to build trust and reputation through: thelr identity and cemmections, and
shoutd nat have their presence on the Facebook Service removed for rezscns other than those described in
racebook's Statement of Rights and Responsibiities,

6. Open Platforms and Standards LAt Cordon Blen,

. . . .  experienced chef instrucior
Feapke showld have programmatic interfaces for sharirg and accessing tha Information avadable to them,: 7 tesch fmdaﬁom'i skills an;
The specifications for these interfaces should be gublished and made avaiiable and acgessible to everyona, . regare you for a itz you
Lo
7. Fundamentat Service C i i
Pagple should beable to use Facebook for frea to establish a presence, connect with others, and shere -

information with them. Every Person shoulc be able to use the Facebook Service regardiess of his or her Mare Ads

tevel of participation or contribution. .

(=3

. Common Welfare

The rights and responsibfiities of Facebook and the Feopie that use & should be described in 2 Statement of
Rights and Respoasibilities, which shouid not be ingonsistent with lhese Principles.

o, Transparent Process

Facebook shouid publicly make available nformation aboul its purpese, plang, palides, and cperatians.
Farebook should have a town hiall process of notice and commest amd 8 system of veting to encourage
input and discourse ¢f amendments to thase Principles o to the Rights and Responsiolities.

10. One World

The Facebook Service shouid transcend geographic and national boundaries and be available 10 everyore in
the world.

T access the Facebook Principles In several different languages, please use the foliowing links:
= Frencls translation {Frangals)
= [talian transiatian {Rafiana)
= (erman trangiation (Deutsca)
* Spanish transtation {Espafiol)

5~ Cargers - Priviacy © Terms - Help

Facebook & 2010 - English (US)
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Facebook’s Privacy Policy.

Date of last revision: Apri 22, 2010.

This policy containg elight gections, Bnd you can jumap to each by sefecting the links bakw;

1. Introduction -

Z, Intanmation We Beceive

3. Sharing information on Facehook

3, Information You Share With Thint Parties

5, How We Use Your Information

5, How We Share Information

7. How You Can Change or Remove Information

8. How Wa Pratect Information -

3. Other Terms

1. Intebduction

Questions. If you have any guestions or concems about our privacy palicy, contct our privacy team through this help page. You may also contiet s by nail at 1601 S, California Avenue,
Palo Atto, CA 34304,

TRUSYE Facotonk 157 Program. This maare that cur privacy-policy and o t yibvied by TRUSTe, &n indeperdent
Grifilzatic yedewing gr compliance with Us stict program requirements, 1) wers the website wiww. fagebook coms:
THe TRUST othar hformation, Such as: ‘b collected throuch software

1 you have any complaints about our policy or practices please tet us know through this help page. If you are not satisfied with our response, you can contact TRUSTR

118+

TC VERIFY

Sate Harbor, Farsbook also atheres ko the Safe Harbor framework developed by the L3, Depoertrent of Commerce and thes Furopean Uinion. AS pén of cr participation in the Safie Harbar,
Wi agres o sesolve ol Haptes yon have with Us in connection with our policies and practices through TRUSTe. To view oty certificacion, wisit the U5, Department of Comurerce’s Safe
Harbor Welr sie. .

Stope. This privacy pollcy covers ail of Faceheak. It does not, hovever, apidy to entities that Facebiook doas not owa or contral, such as appikations and websites esing Platform. By using
or acoessing Facebook, you 2gres to oir pivacy prachices outfined isere.

No information from children under age 13, i you eve wiier age 13, please o notattempt 1o register for Facebook or provice any personat [nfrmation about yourself bo us. Hwe
tearn thal we have collected parsoeat information from a child under age 13, we wii delate that information a5 quicidy as possitde. Ef you befleve thast we mright have any information from 3
child under age 13, please toilact us through 1his help page.

Parental participation, We stongly recommend that minors lzmrsofagewcﬂderasktheirmfw, ission before ir ANy ion about t ives (o anyone overthe
Internet and we encoage parents to teach thelr children abrut safe et use practices, Materlals to heip parents tafk @ thelr chiidren about safe Internet Lise can e found o this Telp
page, .

2. Information We Receive

Information yeu provide fo us: )

:n@mﬁg@aﬁﬁ?mwm;m:@wmww prowkisus Wit yourname, emal, gender, fisdl birttidetes Durin iie-pegistration process we give you the opporturtlty 10
;. schionis; ant iV Yol aleo be able o pdd & picture o yourself, n some (2503 we fiay 35K for addiional infurmation for sequrity reasens or lo provide

1 mmmmmd&a&h&rWMw by connecting with, Ttk examile; yowe Sament Gy, ometovn, famdly, relationships, netvorks,

i € i ot persoiat hSrnation ABOIR YOl uch a5 your poftcal and reigiods s

Content. Qmafn-seprmy-reasms pegple use Facebook i to share corient wih cthezs, Examples Include vilten you vpdate your status, upload o take & photo, upload o record 3 video,
share a fink, create an event or 2 group, make a comimant, weite something on someone’s Wall, wite 3 rote, of SENG Someone 2 message. I you A0 not wank us to store metadata
assochated with cantent you shiare on Facebock (such as photos), please remove the metadaty befbre uploading the conters,

Transactional Information, We may retain the detalls of transactions oF payments vou make & Fatebook. If you do nat want us Lo store yoor payment SOUTCE aCCRARE MIMber, you (a0
remove it using your payraents page. )

frlend Information. We offer contact Irparter tools to baip you Upinad yout frierds’ addresses 50 that you can fint your Iviends on Facebook, and Invite your contacts vt ths pnsd rvme
Facebook accourts o foin. 1 you de ot vrank us to store this infornation, visik this help page. £ you nivee U5 Your password to rekriove thase eontacts, we will not store your password after
-, have uploaded your ontacts” infopmation. B .

infermation we colfect when yau.lntemct with Facsbool:
Sita activity information. We izop track of sume of tha actions you take on Facebook, such 25 adding conneckions (isiclEng Juiing 2 group or =adding a friend), creating & photo album,

- gy 3 gift, poking AnOther user, indicating you ke 2 post, attending an event, o connecting with an application. In seine cases you are also taking an action when you provide
. iwation oF content £ us. Far examgle, I you share a video, in addition to storing the actual content you uploadad, we migh fog the fack that vou shared it

.15 Devlce ang Browser Information. Whan yolt access Faceboak from & Zomputer, mobile phone, or ather device, we may cnﬂectih{qmﬁud%@- ot (01 'i,
., ivcatian, and I address, as well 35 the pages you wisit, . at (03

1ofs ' ' , 772312010 1:34 P
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offardevicay th rigke Facebook easier 1o use, 1o
16 nake i easier for you to login whenever

st ﬁf‘ i of thrie o yoae compb s il phue
s A o stoseynuetofin 1 (Rt Tever yourpass

6
i g gl Bt Pacehsr:and to imow hen v iforasting skt Facebook Matfors appilcations and websltes, our

widgats an Shitr BUtGRS, Stour achertisembnts, Yo ca Fampss grbionk Hakdes:

ng dhe settipgs inyous towien wber bt i Somieicases gt  yourability to use facedaok.
Information we raceive from third parties:

Facehook Platform. We do not own or operate the applications of websites thet you use through Facabook Flatform (sueh 25 games and atifities), Wienaver you connect with 3 Platform
apolication or website, we will receive Information from them, inchuding information about actions you take, In some cases, in order to personalize the process of connecting, we my receive
2 Ermited amount of information even before you cotinect vith the spplication or website.

Trformation Srom other wabsites, We may Institute programs with advertising pastners and other viebsites i which they share information with us:

We may 55K il oot Lisers reSparitto e ads we showed ther {and for comparisen PUrpeses, how other users who didn't sea the ads acied on their site). Thes data
sharing, CRUTHOR. NG s Renrivansion timcking” helfis Gstmeasure our adverlising effectivensess and irprave the quality of the advertisements you sea.
We may rageisl fcrmstion sk whether Or RO gou seen o interacted with certain ads cn other sites in crder to measure the effectivenass of those ads.

if in any of these cases we receive gata that we do not already have, we will “anonymize” it witaln 180 days, meaning we will step asseciating the inforrnation with 2ny particedar user, If we
institute these programs, we will only use the information in the ways we explain in tha “How We Use Your Information” section beleve,

Information from other users. We may collect information about you from other Facebook users, such as when a friend tags you ir: 2 photo, video, o place, provides friend details, or
ingicates a relationship with you.

3. Sharing infor ion on Facehooh

This séction explains how your privacy settings work, and how your Irforratian is chared ¢n Facebook, You should always canskder your privacy seitings before sharing information on.
Facebook.

Narpe and Profite Picture, Facebobk 15 desioned to make &t 2asy for you to find and connect with others, Fer this reason, your nama and profiie picture da nat have privacy settings. If
vou are uncomfortabie with sharing your profile picture, you should delete it {or not add one). You can aiso control wha can find you when seziching on Facebook of on puldic search engines
1:5ing the Appfications and Websites privacy setting.

Contact Information. Your contact information settings control {available when customizin}; your prvacy seltings) who can contact you on Facebook, and who Can See your contact
inforimation such 55 vour emall 2nd phoae number(s). Remember that none of this information is requiret except for your email address, an you dao not have to share your emat address
with anyone,

Personal Information. Your persohal information settings contrat whe can see yaur persanai infosmation, such as your refighous and paliticat views, i you choose taadd them. We
racomimend hat you share this infapmation usieg the friends of Frignds setting.

Posts by Me. Youcan seiact 2 privacy setting for every post you make usity the publisher on our siie. Whether you are uploating 2 phote of posting a stetus update, you Can CORLroY
exactly wha can see it at e time you Create it Whenever you share semething fook for the ieckicon, Chcking on the lock wilt bring up @ meau that lets yau choose wir wifl be able to see
your post. If yon decide not to select your setting at the tire you post the content, your content will be shared consistent with your Pasts by e default privacy

{avallable when custamizing your privacy settings).

Gender and Birth Date. In addition to name and email agdress, we require you to provide your gesder and birth date during the registration process. We ssk for your date of birth to
varfy that you are 13 or okler, and so that we cap better Umit your access te cantant and advertisements that are not age appropriate. Because your date of birth and gender ara required,

- you cannot delete them, You can, however, edit your profile to hide aft {or part) of such fields from other users.

Dther, Here are some pther things to remember:

pages and other pages they visit,
ylimit who can s2e that you have been @gged on your profile from your prvacy settings.
ation may remain viewable aisewher= 10 the extent [t has beer shared with others, it was

; Suchips messages.
T wers posti thalt feformation wiil be subject to e other user’s privacy setlings.
5 (§u¢$a:mqge,ap§m¥bi§or & Connect site}, you shouid check the privacy setting for that post, as it Is set by that

1 Ve vacy Setting foreértain tpes of inlbmal
SEHHRGS HF PRI DVaCY: i that pol posted:tn Facehook,vié wil
Facebook. o

Minars. Ve reserve the right to ard speciat protections for minois (such as to provide them wih an age-appropriate experience) and place cestrictions on the ability of adults o share aad
connact with minors, recogrizing this may provide minors & more finited experienca or Facebonk

4 Information You Share With Third Parties.

Futeionk Platform, A mentionedabove, we domoh awi ol vierite Iheappls svtssites thet use Facebook Piatform, That means thal when you use those applications and
cebenk-infemation L4 Fagebogk. Pricr to aliowing them ta access any information aboli you, we require them to agrea to
StSiemant of Rights and Responsibidies} and we use technical measures Lo ensure that they only

Terme that et their o Seformation

et willvan appitaton o webisite sl have access to General Information 2beut you. The term General Infarraation
wsekJEE, conpectisiis; 3t 3ny contentshiared using the Everyone privacy setting. We may aisa make inforvation about the

} _a@w}q@am ‘wAkisites:i onier by haip them implement approptiate serurty measures 2nd control the distrizution of

We give you tools to control how your information is sharag with applications 2nd websites that 1sg Platiorm. For wampie, you cen block all platform applications and websites compietely

or Hlock specifit applications Fom accessing your inforrmation by visiting your Anplications and Websites privacy setting or tha spedific application’s “About” prae, You fan also use your

orivacy seltnge to Ttmik which of your infonmation is available (o “everyone" JREE - R
i Chat {0) !
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Yau should always review the policies of thind party applications and websites to make sure you are comfortabla with the ways in which they use informatien you share with them, We do not
guarantee that they witt follow our rules, Tf you fnd an appi;cahon oF wabsite that viciates our rules, you should report the viotation ta us on this help page and we will take action as

necessary,

When your fignds use Piatform, If your iriesid connects with an application ar websits, it will be able to access your name, profite picture, gender, user IB, ard information you have
shared with "everyone.” It will 2fso b2 able to acoass your coitnections, except it will not be able to avcess yowr friend fist, I you have aiready connected with {or have a separate account
with} that wabslte or application, it may aiso be able to conneck you with your friend on that application or website. If the appfication or website wants to access any of your other content
or Informaticn {nduding your friend #st), it wik have to ohtain specific parmission from your friend. Tf your fHend grants spedific permission to the application or website, it will generaily only
be able to accass content and information about you that your friend can access. In addition, it wili only be allowed to use that cantent snd information in tonneckion with that friend, For
example, if a friend gives an application access te a phazu you oy shared with your fiends, that appilcation could sllow your fiiend b view or print the photo, but it camnot show that phota

{0 anycne alse.

We provide you with a number of tools to control how your Information is shared when your friend connects with an application or website. For example, you can use your Application and
Websites pivacy setting to Rimit some of the information your friends can make availabie to applications and websites. You can bleck a platforn applicationg and websites completely or
Hlock particular applicetions o websites from accessing vour information, You can use your privecy setfings to Bmit which friends can access your infotmation, of limit which of your
information i5 avaiiable to “everyane.” You can also disconnect From a friand if you are uncomfortable with how they are using your Information,

Pre-Approved Third-Party Websites and Applications. Inorder to provide you with useful social experiences off of Facebook, we occasionally need to provide General Information
about you ta pre-approved thisd party websites ard applications that use Piatform at the fime yous visit them {if you are stif logged in to Facebook). Similariy, when one of your friends visits

-a pre-approved website or appiication, It will receive Genera! Information about yau so you and your ffend can be connected on that website as welf {If vou alse have an acoount with that

wiebsite), In lhese tases we require these wehsites and applications to go $hrsugh 2n approval process, and toenter Into separate agreements designed o protect yvaur privacy, For
example, thase agresments include pravisiorns refating to the access and deletion of your General Information, siong with your ability to opt-out of the experience being offered. You ¢an
cisable instant personalization on all pre-aporoved websitas and applications using your Applications and Websites privacy setting, You can ai50 biock 3 particular pre-approved website or
application by clicking "No Tharks” In the biue ber when you visit 3hat appllcation pr website. In addition, ¥ you log out of Facebock befora visiting 2 pre-approved application or websie, it
will not be able to access your information.

Exporting Information. You (and those you maka your information svailable to) may use tools Ske RSS faeds, moblle phone address book applications,. or copy and paste functions, to
capture, export (B0d in same cases, import) information from Faceboak, Including your informatinn and information about you, For example; if yous share your phone number with your
friends, they may use third party apolications to syne that infonmation with the address book on their mobile phone.

Advertisements. Scmetimes the advertisers who present ads on Facebook iise fechnologiczl msthods to measung the effectiveness of their ads and to personalize agvestising content. You
3y opt-ow of the placement of cookies by many-of these advertisers here, You may alsa use your browser eockie seltings to limit or prevent tie placement of cookies by advertising
networks.

Links. When you cick or iinks on Facebook you may jeave our site, We are nok responsible for the privacy practices of other sites, and we envourage you 16 read their privacy statements,,

5, How We Use Your Information
We uge the information we collect to bry to provide a safe, efficient, and customized experignee, Here are some of the details an how we do that:

To mariage the service. We use the information we coltect to provide our services and leasures to you, to measure 2nd Improve these services and features, and 1o pravida yeu with
custormer supporf, We use the information to prevent potentiatly flegal activities, and to enforce qur Statement of Rights and Responsibilities. We also use 2 varizty of techaological systems
ta detact and address anomalous activity and screen content to prevent abuse such as spam. These efforts may or occasion resull i & temporary o permanent suspension or termination of
snme functlons for some users,

TFo contact you. We may contact you with service-related annoincements from time to me. You may apt oud of all communicafions except essential updates on your account notificattons
page. We may iclude content you see on Facebook in the emalis we send to vou.

To serve personalized advertising Yo you, We don't share your information with advertisers withoul your consent. (An example of consent would be if you asked us to provide your
shipping adiress 10 an advertiser to receive a free sampie.} We ailow advartisers to choose the characieristics of users who wil! see their advertisements and we may use any of the
ner-personaliy Identifiable attributes we have colfected {including information you may have declded not to show to other users, such as your birth year or ather sensitive personal
infermation oF preferences) to select the appropriate audience for those advartiserents, For example, We might use your ntarest In Socoer to show you ads for soccer equipmant, bt we do
net tell the soccer equipment company whe you ar2, You can see the criteria advertisers may select by visiting our advertising sage. Even though we do not shave your infarmation with
agvartisers withoust your consent, when you click on or otherwise interact with an advertisement there fs a possibility that the sdverliser may place 2 cookie s your browser and note that it
meets the criteria they selected, X

To serve social.ads, We nocaslonally nalr advertlsements we serve with selevent Information we have about you and your friends to sake advertisernents mose interesting and more
tailored to you snd your friends. For exampla, If you connect with your favarite band's page, we may display your rame and profile photo next ip an advertisement for that page that is
displaved ko your friends, We only share the persanally tdenhﬁab}e hformaticn visible I the social ad with the Friend wh can see the ad. You ¢an opt cut of having your information used in
social ads on #his kelp page. .

Tt supplement your profile, We may use Information about you that we collect froti other Facebook users to supplement yosr profite {such as when you 2re tagged In @ phato or
mentioned it a staius update). In such Cases we genaraily give you the ablilty to remave the content {such s alfowing you to remove 2 plioto tag of you) or limit its visibility on your profile.

To make suggestiony. We use your profile information, the adiresses you impart through our contact importers, and other relevant informration, te belp you connect with your fieads,
inciuding making suggestions to you and cther users that you connect with on Facebonk, For example, if another user imports the same emall addvess as yau <o, we may suggest that you
cornect with each other. If you want to limit your visibility in suggestions we make tc other pegple, you can adjust your search visibility privacy seting, as you will only be visible in our
suggestians i the extent you 'choose to be visible In public search listings, You miay afso block specific Individual users from being suggested to you and you from being suggestad ko them,

To help your friends find yoir. We allow other users to tse contact information they have about yeu, such as your emall acdress, to énd you, Incluging through contact smpmters ard
search, You can prevent oiner users from using your email addrass to find you using the search section of your privacy ssttings.

Downdoadable Software, Certair downloadable software appfications and applets that we affer, stch as gurbrowser tooibars and photo uploaders, transmit data to us. We may not raks
& formal disclosure «f we belleve our collectfon of end use of the information is the ebvigus purpase of the application, such as the fact that we receive photos when you use our phote
izioader. If we balleve it Is nat nbvious that we are coliecting or usirg such information, we will make e disclosure o you the first Hme you provide the information to us 50 that you can
gecide whether you want te use that feature,

. Memorializing Accounts. I we are rotified that a user is deceased, we may memorialize the user's accovat, ia such cases we rastrict profile access to confismed friends, and atiow

friends and family {0 wiite on the user’s Wall inremembrance. We may close ar acoount if we seceive a formal request from the user's next of idn or other proper leqat reguest to do so,

6. Hew We Share Information

Facebook is about sharing Informakion with others — friends and people in yolr commurities ~— while providing yeu with privacy settings that you can usé 5 restrict other users from
accessing some of yeur information. We share yaur infarrmation with third parties when we beiieve the sharing is permitted Dy you, reasonably hecessary to offer our services, or when lagaily
regulred tode 5o, For example:

When you niake a paystent. When you enter Inta transactions with others or make peymenis on Facebook, we witl share transaction information with only those ihird patiies necessary
to compiete the transaclion. We will require those thind parties to agree te respact the privacy of your information.

When you invite a fiend to join. When you ask us.to 2wite 2 fiend {o join Faceboeok, we will serd your friend 2 message o your behalf using youw neme, The invitation may alse

<pntain information about other users your fiend might know.,  We may aiso send up to hvo reminders ta them in your name. You can see wisrhas aC( Chat (0)
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remingers, and delete your fiends” emall addresses on your invite history page. 1 your friend does not want Us to keep their isfurmation, we wilf also remove it at thelr request by using tiis
help oa08,

‘When you clioose to share your i ion with marketers. You may choose ta share Information with marketers or electsonic commerce providers that are not associated with
Facebook troush on-site offers. This Is entirely at your discretion and we will aot rovide your information {6 thase marketers without yout consent.

To help your fricnds Find you. ay default, we make certain information you have posted to your profile avallable in search results cn Facebook to help your fends find you, However, you
can contrat who can see some of Bhis information, as well as who can find you in searches, thriugh your privacy seftings. We also partner with esnail and instant messaging providars to help
their users identify which of thelr contacts are Facebook users, so that we can promote Facebook {0 those users,

To give search énghies atonss fo: mbilicly available information. We genesally limit search engines” access to our site. We may allow thern o access information set te the
“everyone® settiiy fatong. wﬂhwwann profile picture) and your profie information that Is visible te everyone, You can change the wisibllity of zome of your profile information uging
the Qustamize Sectibo of: Yol privicy. seltings. You can aiso prevent search engines from Indeing your profile using the Applications and Websites privaty seftiag,

To help Improve or pramote our service. Sometimes we share aggregated information with third parties to help improve or promate cur service. But we anly do 56 in such 2 way that
ng ingividual user can be identified or linked to any specific action of informitian.

tofiaample, we may use i parties: iaheiphostour
resuits or Beks (| Fporisived linksy, These

To pravide you with services, We-may: mmmm mwiders that hielp us bring you the
inging’
' contractual and: zemgmwmmwmt their

website, send out emait updates about Fatebook; rerne yation from our user itsts, process
savice providers may have agcess to mpasmmlhf&mm toii5a for 2 Imited tme, bul when iis cours sflms%me&
use of that Information to helping us provide the service, .

To adverilse our services, We may 35k advertisers outside of Facebock to displiay ads promoting oUr sewvices, We may ask them to ﬁehver those ads based on the presence of 3 coskie,
bt in doing so will not share any other information with the advertiser,

Ta offer joint sesvicas. We may provide services jolntly with other companites, such as the ciassifieds service in the Facebook Marketptace, If you use these services, we may share your
infarmaticn to faciitate that service, However, we will Identify he partner and present the joint servies provider's privacy policy to you before yau use that service:

To respond to lagalvequests snd preventham, Wemay: chiseltise Rmation mnrtcsm enmt g, '
good faith belief Uit j‘mm&ﬂampﬂﬁwm risgietions-bidslde

- pu:veai Eand o otinrii!wa! m!vity
sporsibilities. Tols may in:;lude sharing informnation-with i

viciating our Statement of RY

Transfer in the Event of Sale or Change of Contsol. I the ownership of all or substantizlly alt of oar buslness changes; we may transfer your isformasion to the aew owner so that the
service can continue to cperatesin such a case, your information would remain subject to the premises made in any pre-existing Privacy Policy.:

7. How You Can Change or Remove Information

Editing your profile. You may change or remove your profile Information at any time by going to your orofile page and dicking “Edit My Profile.” Information wil! be updated immadiztely.

Celete uploaded contacts. If you use our contact imparter Lo upload addresses, you can later delete the list on this help page. You can detete the email addresses of friends you have
fnited Lo foin Facebeok on your invite history page.

denctivate
jreithe sty to reactlvate your accoirit and rest i pmﬂzmts
T aREguAL IF you ere certain you reverwank tel reactivats it You maydeactivate

it von atcount noges ﬂﬁﬂ!m!ﬁmaﬁmmaxmwm viwable slsewhere to the extent it has been
¥ s capiadasmai b}:au;:r WSS, Rm:very yingramie i no longer be associated with that
: I bigk be: attributed to an "Anonymeous

‘ Backup copies, Removed and deleted informatict may persist in backug capies for up to 90 days, but wiil nok he avaijable to others,

Nom-user contact information, If a user provides your emai addrass to us, and you are not a Facebook user but you want us to dalete your adiiress, you' <an Ho 5o on this help page.
However, that request will only apply to aodresses we have at the time of the request ang not 1o any gtidresses that users provide to us later,

8, How We Protect Information

wa do our best 1o keep your information secure, but we need your help. For more detailed tofarmation about staying safe o Facebook, visit the Facebook Security Page,

Steps we take to keep your information secure, We keep your account information on @ secured server behind a firewall, When you enter sensitive Information {such as credit card
numbers and passwords), we ercrypl that information: using secure socket fayer techrology {SSL). We also use a romated and social measures Lo enhance securty, such as analyzing

account belavior for fraudulent or ctherwise anomaltous behavior, may limit use of sie festures in response to passibia signs of sbuse, may remove inappropriate content or finks to Hegal ’
content, and may suspend oF disable accounts for violations of our Statement of Rights and Responsibilities. .

RAS‘G mﬁatﬁtmmﬁna mﬁumaﬂnmﬁﬂwwa'aﬂwmto se(pmw optians that fimit access io your information, please be aware that no security measures arg perfect or

H hoen yous information. We cannct guarantes that only authorized persans will view yourinfornation. We cannl
P i i We are not responsible for third party dreumyention of any privacy settings of secwily measures an
Farshook mmmkmmksbrmanmmm ¥ m such 25 chnosing a strong password, using different passwords for different services, and using up lo date
antivinus soffyare,

Report Vialations. You should repert any security viokations to us on tins help page,

9. Other Terms,

Changes, We may changa this Frivacy Polity prsuant to eprosedures: tatiinett u:the Facebook Siztament of Rights and Responsiniities, inless stated otherwise, cur curent privacy
policy appites ta alf Information that we have about yau ani vy account. e make changes o tis Privacy Policy we will notify you by publication here and on the Facebook Site
Governance Page, You can maka sure that you receive notice dieecifF by betoming ¢ afan of the Facebook Site Governance Page.

Cansent to Caliaction and Processing in the Umted States. Hy using Facebook; you consent to having your persural date tansferrad to and processed in the united States.

Defined Terms. "Us," “we,” "our,” "Platform” ang “Facebook” mean the same as they do in the Statement of Rights and Xespensibifities. “Infoﬂnatic!l and “content” are used more
generally and interchangeabiy nem than In the Statement of Rights and Responsitifities urless otherwise kmited by the context.

Helpfird finks

Statement of Righis and Responsibifiies I -
Facebuni Site Govemanee Page : i Chat () H
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From: The Facebook Team <info+Oomz7wp@support.facebook.com=
To: rpskbycung@aol.com
Subject: Re: Your Emai} Feedback: Other
Date: Tue, Mar 9 2019 12:36 pm

e e readxng fﬁéﬁ: ﬁé\appreem a you: bakisg tl
: Ghaages “yE recommend; ‘please: 1&%2 ug

Lo writd to uds

nage: (httpis/yes facebook com/help.
FRoehoek a8 wall as. the anawers La A
Thanks: dgaie £6% ‘your feedbavky

~The Fassbonk DEaf.

ittp:#/mail. act, com/32368-1 1 aol-ten-us/mail/PrintMessage. asp.

Re: Your Email keedback: Uther & XHoew  ;._, i gé &

EIECHA SRS

7/36/201
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.om; 'mskbyoung@ae!.com
Te: disabled@facebook.com
Subject: Please Help Account Disabled - Terminally Il Friends

T I e i T

Date: Fri, Jun 11, 2010 8:05 pm

Dear Facebook, Please help. My account has been deactivated and | do not know why. -

I have tried to send three emails and § am still not getting a reply. People who are terminatly ilt

with cancer regularly interact with me on Facebook. And, | have two pages that are to help cancer
patients. The Cartesian Plane For The Cure and Cancer Forum. What is going on? | am trying to be
supportive of them. This is very hurtful to many people. What happened?

Karen
Karen Beth Young

The original nessage wasg receivéd at Friy 11 Jun 2010 15:38:53 -07C0
from imr-ma06.mx.acl.com [€4.12,.78.1427 -

————— Transcript of session follows ~—--——
<"*<info+yadupdt”@support.facebook, com>. ... Deferred
Warning: message still undelivered after, 4 hours
Will keep trying until message is 5 days!old

Final-Recipient: RFC822; "<info+tyaGupdt™Btps.facebook.com
action: delayed : ’
Status: 4.2.0 : .
Last-Attempt-Date; Fri, 11 Jun 2010 20:08:34 -0700
Will-Retry-Until: Wed, 16 Jun 2010 15:38:53 -0700

Attached Message
From: mskbyou acl.com
To: undisclosed-recipients::

Subject: Responding per email directions from Facebook - Disabled Account Problem
§ Date; Fri, 11 Jun 2010 18:38:31 -0400 -

To : The Facebook Team info+ya6updf@suppor facebook com

! am writing regarding the disabled account problem that | am experiencing. | received an email stating
to send this information back to you. Is there anything else that you need?

Karen,
Karen Beth Young (Account Name)

http:{/mail.aol.com/323 60-111/aol-1/en-us/mail/PrintMessage.aspx

L T pa—

7/30/2014



& per-emaif directions fro, - acehook . Disabled Account Problem & xmm' D 3 w&agel

. onv: mskbyoung@aol.com
Bod: ™<info+yabupdt™@support.facebuok.com
‘Bubject:. Responding per emall directions from Facébook - Disabled Account Problem

Date: Fri, Jun 11 201033ﬂpm

To The Facebook Team ntq+ya8ugdt@sugggﬁ faceﬁook com

{am wriling regardlng the disabled account problem that | am expenencing i received an email siating
to send this mformatton back to you. Is there anything else that you need?

Karen, , ‘
Karsn Bath Young {Account Name)

httprifmail aok.com/32360-11 Vaok-Ven-us/mail/PrintMessage.aspr. | TE30I20%
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_rdonal Profile was Disab, , :
| - ' Existrr D - Y o

~om: The Facebook Team <info+yabupdt@support.facebook.com>
To: mskbyoung@aol.com

- Subject: Re: My Personal Profile was Disabled

Date: Thu, Jul 15, 2010 5:26 pm

Page |

Hi Karen,

Unfortupately, your account has been permanantly disabled for violaring
Facehbook's Statement of Rights and Responsibilities. We will not be able to.
reactivate it for any reason, nor will we provide further information zbout your
violation or the systems we have in place. This decision is final and cannot be

appealed.
Thanks,

Gianna
User Operations
Facebook

Frem: mskbvoung@aol,com {mskbyoungfasl.com)
To: The Facebook Team
Bublect: Re: My Personal Profile was Disabled

tyianna,

Thank you for your note. I am still unclear as to why friend requests are a

preblem, T have a mother and

sister fighting breast capncer. Personally, I am trying to do all that I can to

support them and the entity of

cancer research as a whole. I know many people who are dying. I've mef new
friends and people who are very appreciative

of all that I've cared about. Are you saying that I cannot welcome new friends

who are cancer patients? Am I not allowed to open

myself to others related to this cause by sending friend requests? Others have

toeld me how happy they are that I am in their life.

And, that my fight for life and others has been very inspiring and given hope.

To people dying and sick with disease you have to

gee how important that is. Is there a limit to friend reguests? Can you tell

me how manpy I'm allowed te send out in a certain time pericd?

If you can give me meore specifics I would have no problem. I'm truly unclear as
to your position on this and I'm trying to understand your perspective. I would

gladly meet with you in perscn, can I meet with you at your office? I'm
sincerely

concerned and truly want to do what is right. I drove a 10 year old car across

country on very little means.

Thanks for caring,
Karen
301-991-1937

————— Original Message—-———

Prom: The Facebook Team <info+vabupdt@support.facebock.com> -
To: mskbvoungiasl.com .
Sent: Fri, Jul 9, 2010 1:58 pm

Subject: Re: My Ferscnal Profile was Disabled

ti Karen,
Your account was disabled because Facebook's security systems flagged your
=havior as potentially abusive. This could be because you were sending friend

http://mail.aol.com/32360-111/a0l-1/en-us/mail/PrintMessage. aspx
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~<tS too quickly or because your friend requescs were being ignored at a

.dh rate,

,nacebook aspires to be an environment where people can interact safely with

ein friends and people they know. Accordingly, we expect accounts to reflect
alnly your "real-world contacts." We do net endorsé contacting strangers
hrough unsolicited friend requests as they may be considered annoylnq ar
busive. .

Howsver, after raviewing your situation, we have reactivated your account, and
ou should now be able to log in. Please be aware that sending friend requests
o pecple you don't know, or further viclations of Facebook's Statement of
ights and Responsibilities, will result in your account being permanently
isabled. We appreciate your cooperation g01ng forward.

Thanks for your understand;ng,

Gianna

s5er Operations

acebook

rom: mskbyoungBacl.com {mskbvoungfaol.com)

0: The Facebeck Team

ubject: Please Help Account Disabled - Terminally Il Friends

Dear cacebcok Please help. My account nas been deactivated and I do not know
}\

have txled to send three emails and I am still not gantlng & reply. Eeople wWho

ve terminally ill
ith cancer regularly interact with me on Facebook. And, I have two pages that

re to help cancar
atients. The Cartesian Plane For The Cure and Cancer Formm. What is going on? I

mtrying to be
upportive of them. This is very hurtful to many people What happened?

Xaren
aran Beth Young

ne original message was received at Fri, 11 Jun 2010 15:38:53 -0700
om imr-malé.mx.aol.com [64.12.78.142]

————— Transcript of session follows ~——--
<info+yadupdt"@support.facebook.com». .. Deferred
rning: message still undeliversd after 4 hours
1l keep trying until message is 5 days old
Final-Recipient: RFCB22; "<infot+yabupdt"@tps, facebook. com
tion: delayed
atus: 4.2.0°
st-Attempt-Date: Fri, 11 Jua 2010 20:08:34 -0700
11-Retry-Until: Wed, 16 Jun 2010 15:38:53 -0730

ttached Message

ndisclosed-recipients:;

Subiject:

e@sponding per email directions from Facebook = Disabled Account Froblem
Date:

ri, 11 Jun 2010 18:38:31 -0400

7o : The Facebook Team infotvabupdi@support. facebook. com

Am writing regardlng the dlsab ed account problem that I am expe:levc;ng I

eceived an email stating
© send this information back to you. Is there anything else that you need?

dren, i
cren Beth Yourg (Bccount Namel

—---End Original Message to Facebock~--——
————— End Original Message to Facebook--~--

http://mail.aol.com/32360-111/a0l-1/en-us/mail/PrintMessage.aspx
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From: mskbyoung@aol.com
To: Info+yaSupdt@Suppon.facebook.cum
Beo: MSKBYOUNG@aol.com
Subjact: Account Information
Date Fn Jul 23 2010 12:32 pm

i i e s homt BN ekl b ek o e

: Gtanna
User Operations
Facebook,

Gianna, | have enclosed a copy of a certified letter | sent 1o Facebook on July 21, 2010. Additionally, this
is advanced notice that | have also mailed an auihorization for relaase of my Facebock information to me.

'Sincerely,
Karen Young

(Letter 1) -

July 21, 2010

Facebook, inc. -

Mark E. Zuckerberg

1601 South California Avenue
Palo Alto, Ca. 94304

Dear Mr. Zuckerberg, . .

This letier is in reference to a case that | am filing in the the Santa Ciara County Supenor Court as plalntiff against
Facebook, inc.

This complaint is in response to and a result of actions and inactions of your company. All of my account
interactions with Facebook are relevant lo future legal court proceedings. | am requesting that your company
immediately preserve any/all information pertaining to my account. This to include alt friends lists, messages

both sent and received, posts, pages, likes lists eic. My account was disabled on approximately June 11th,
reinstated July 9th and then disabled again July 15th. Ali of the information deleted, restored and deleted again is
necessary for the court te read and evaluate as it pertains to civil rights violations and court proceedings.

The account name is "iKaren Beth Young" and additional pages include, "Cancer Forum™, "Cartesian Plane Far
The Cure", "Karen Beath Young” - Public Figure, and "Jein Karen Petition Facebook Say No To 5000 Friends".

Sincerely,

¥aren Young

PO Box 2335

San Jose, California
95109
mskbyoung@aol.com
-301-991-1937

CC

* Santa Clara County Supenor Court
Office Of The Atterney General
American Civil Liberties Union
Belter Business Bureau

{Letter 2} -
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July 23, 2010

'AUTHORIZATION FOR RELEASE OF FACEBOOK ACCOUNT INFORMATION
TO.: Facebook

From: Karen Beth Young

The undersigned, Karen Beth Young, hereby authorizes Facebook and any of its authorized employees,
representatives, or agents to disclose to Karen Beth Young the contents of Karen Beth Young’s Facebook
Account {hereafter “Facebook Information”). Karen Beth Young's Facebook Account may be identified
by any/all of the following: '

1. Full name of user{s): Karen Beth Young

2. Date of birth: August 27, 1965

3. Pagels): Karen Beth Young, Cancer Forum, Cartesian Plane For The Cure, Karen Beth Young
{Public Figure), Join Karen Petition Facebook Say No To 5000 Friends

For purposes of this Release, FACEBOOK INFORMATION includes:

All information, messages, postings and pictures on Karen Beth Young's profiie;
All information, messages, postings and pictures on Cancer Forum page;
All information, messages, postings and pictures on Cartesian Plane For The Cure page;
All information, messages, postings and pictures on Karen Beth Young (Public Figure) page;
All information, messages, postings and pictures on Join Karen Petition Facebook Say No To
5080 Friends page;

6. All information, messages, postings and pictures deleted from any of the aforementioned pages;
7. Al messages, Karen Beth Young received from other people;

8. AII -messages, Karen Beth Young sent to other people;

9. All messages, Karen Beth-Young posted to other people’ s Facebook accounts; -

10. All pictures in Karen Beth Young’s photo albums;

11. All pictures posted to Karen Beth Young’s.Facebook page from other Facebook users;

12. All pictures in which Karen Beth Young was “tagged”;

13. Alf people Karen Beth Young added as “friends”;

14, AWl postings Karen Beth Young made on “pages”;

15. Al pdstings Karen Beth Young made on “groups”;

16. All pages Karen Beth Young “liked”;

17. All instant messages, Karen Beth Young received from other peopie;

18. All instant méssages, Karen Beth Young sent to other people;

19. All messages Karen Beth Young sent or received using any application on her Faceboak page;
20, All information deleted on the Karen Beth Young account;

21, All information showing any action on the Karen Beth Young account;

22. All information documenting the privacy settings on Karen Beth Young's account;”

23. Al information indicating the deactivation of Karen Beth Young's account;
24. All information indicating the reactivation of Karen Beth Young's account;

25. Any/all information pertaining to the Karen Beth Young account.

ik e
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User consents to and requests the release of alf electronically stored communications relating to her
account. The Stored Communications Act {SCA) permits the disclosure of otherwise protected
communication, if the subscriber, ar the author of the intended receiver of such communications gives
consent — 18 USC 2702 (b}{3). This information should not be impeded and is relevant to discovery. The
undersigned consents to the disclosure of such FACEBOOK INFORMATION to herself, Karen Beth Young.

A photocopy of the Authorization shall have the same force and effect as the original.

on July 21. 2010 at _z= 8

Signed'by.me

rol
SUBSCRIBED AND SWORN TO BEFORE ME ON Julyé, 2010 at

COMM. 1708878 <
NOTARY PUBLIC « CALIFORNIA ‘ta:
SANTA GLARAGQUNTY & Notary's Printed or Typed Name

Y yeommisson aspeesppmr, iz |E:

Notary Public In and for the
My commission expires:

/27 foona




