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Cellphones
Tablets

L aptops
All-in-ones
Desktops
Cameras
E-readers
Gaming
Television

Home Theater
Headphones / Headsets
Speakers/ Docks
PMPs

Displays

Storage

Input Devices
Misc.

Recent Cellphones

Xperia Sola
Racer

Fury
B10

Galaxy Pocket
Blade

Ascend Y 200
Ascend Y100
Ascend D lte
Ascend P1 lte

SeeAll

Recent Tablets

o
o
o
o
o
o
o
o
o
o

Multipad 9.7 Pro
M970

iPad (3rd generation, Wi-Fi + LTE)

iPad (3rd generation, Wi-Fi)

Child Pad
Scroll Extreme
AT270

Transformer Pad Infinity (Wi-Fi)

Transformer Pad 300

Transformer Pad Infinity (LTE)

SeeAll

Recent Laptops

o Pavilion g4-2000 series (Intel)
o Pavilion g4-2000 series (AMD)
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Pavilion dv7-7000 series
Pavilion dv6-7000 series
Pavilion dv4-5000 series
Zenbook UX31A
Zenbook UX21A

Mini NB510

Mini NB520

Satellite C870

See All

Recent All-in-ones

o
o
o
o
o
o
o
o
o
o

See A

Solo 21
ThinkCentre M90z
ThinkCentre M70z
iMac G4

iMac G3

iPAD

Z1 Workstation
MlseeTX
|deaCentre A720

Multitaction Cell 55" Embedded

Recent Desktops

o o o o o o o o o o

See A

fit-PC3 Pro
fit-PC3

X5l

Xi3 APPITURS
Xi3 microSERV3R
XH61

Chromebox Series 3
IdeaCentre K430
|deaCentre H520s
ProMagix HD6000
[l

Recent Cameras

o

o

o

o

o

o

o

o

o

o

NX11

Alpha A57

EOS5D Mark 111
Cyber-shot H90
Cyber-shot HX10V
Cyber-shot HX20V
Cyber-shot HX 30V
Cyber-shot HX 200V
Cyber-shot TX20
Cyber-shot TX66

SeeAll

Recent E-readers

o

Jin Yong Reader
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eReader

Cybook Odyssey
Hanvon C18
Bambook Sunflower
Jetbook Color
Kyobo e-Reader
Raboo

MM 3280

Reader WiFi PRS-T1
See All
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Recent Gaming

o NeoGeo X

o OnLive Universal Wireless Controller

o Tablet Wireless Bluetooth Controller

> lon

o Major League Gaming Pro Circuit Controller (PS3)

Major League Gaming Pro Circuit Controller (Xbox 360)
Kinect for Windows

GamePad

Siren Xbox 360 Tron Controller

Recent Television

UNS5ES7500
UNS5ES7100
UNS5ES6600
UNS5ES6500
UNSOES6100
UNS5EH6000
UNSOEH5300
PN43E450
PN51E450
PN51E490
See All
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Recent Home Theater

DMP-BBTO1

DMP-BDT500

Apple TV (3rd generation)
Optical Smart Hub

HM P2000

3D BraviaHome Theater Projector
VPL-VWI1000ES
BraviaHome Theater Projector
XJA246

XJFA241

See All
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Recent Headphones/ Headsets

Plattan+
Chimaera 5.1 Mass Effect 3 Edition

Sync by 50

Purity HD
G33 Intercom

> HN-900

Pipe Fool's Gold Edition
Pipe
Swirl
Tracks
See All

Recent Speakers/ Docks

Beatbox Portable
inAir 5000
DS6100
GX-W100HV
Play 360

Turtle Shell

iD99

o o o o o ] o o o o

See All

Recent PMPs

Galaxy Player 70 Plus
Gaaxy SWiFi 4.2
Nomad Jukebox
Walkman B170 series
Z2 Plenue

Smart Gogales
inPulse Smartwatch
iAudio 10

Galaxy Player 5
Galaxy Player 4

See All
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Recent Displays

On-Lap 1302
S230HL Abii

S230HL Abd

S200HL Abd

S235HL bii

S271HL

V X2336s-LED

Golden-i

EX Odesk

Cinema Display (20-inch, Late 2005)
SeeAll
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Recent Storage

My Book Thunderbolt Duo
Rugged Portable Thunderbolt
Lightfoot Thunderbolt
G-Raid (Thunderbolt)
Thunderbolt SSD

See All

Recent Input Devices
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Savu Mid-Size Hybrid Gaming Mouse
Imperator Mass Effect 3 Edition
BlackWidow Ultimate Mass Effect 3 Edition
Touch Mouse M600

DeathTaker

DX-ECO

Level 10 M

BalistaMK-1

Kinzu v2 Pro

Kinzu v2

See All

Recent Misc.

o o o o o o o o o o

SmartWatch

Pogo Desktop Dock

Niket+ FuelBand

GUSII

JUC600

Powertrekk

All-In-One Mobile Companion
Wemo Motion Sensor

Wemo Home Control Switch
Thunderbolt Express Dock

See All

- Reviews
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Cellphones
Tablets

L aptops
All-in-ones
Desktops
Cameras
E-readers
Gaming

Home Theater
Headphones / Headsets
Speakers/ Docks
PMPs
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Input Devices
Misc.
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Recent Cellphone Reviews

o Sony XperiaSreview

o Motorola Defy+ review

o Samsung Galaxy Note review
o Motorola Droid 4 review
o Porsche Design P'9981 BlackBerry review
o Motorola Droid RAZR Maxx review
o LG Spectrum review

o NokialLumia 710 for T-Mobile review
o Motorola Admiral review
A

Review Of Verizon Galaxy Nexus
Il

See

Recent Tablet Reviews

o Toshiba Excite 10 LE review

o iPad review (2012)

o Sony Tablet P review

o BlackBerry PlayBook 2.0 review
o Pantech Element review

o Ainovo Novo7 Basic review

Samsung Galaxy Note review
Toshiba Thrive 7-inch review
Verizon Droid Xyboard 8.2 and 10.1 review
Motorola Xoom 2 review
All

g

Recent Laptop Reviews

HP Envy 14 Spectre review

Dell XPS 13 review

Razer Blade review

MacBook Air with Windows 7 review: the ultrabook to rule them all?
HP Envy 15 (late 2011) review

HP Folio 13 review

Samsung Series 7 Chronos review
Toshiba Portege 2835 ultrabook review
L enovo |deaPad U300s ultrabook review
Asus Zenbook UX31 review

SeeAll
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Recent All-in-one Reviews

o Samsung Series 7 dl-in-one review
See All

Recent Desktop Reviews

o Alienware X51 review

o Samsung Series 7 dl-in-one review

o Mac mini review (mid 2011)

o AppleiMac review (mid 2011)
See All
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Recent Camera Reviews

Lytro review
Canon PowerShot G1 X review

Sony NEX-7 review

Dropcam HD review

Sony Bloggie Livereview
Fujifilm X10 review

Canon PowerShot S100 review
Nikon 1 J1 review

Contour Roam Review

See All
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Recent E-reader Reviews

o Kindle Touch review

o Kindle (2011) review

o jriver Story HD review

o Barnes & Noble Nook review (2011)
See All

Recent Gaming Reviews

o OnLive Universal Wireless Controller review
o Sony PlayStation Vitareview
o Nintendo 3DS Circle Pad Pro review
o Hulu Plus for Xbox 360 review
See All

Recent Home Theater Reviews

o Samsung Optical Smart Hub review
See All

Recent Headphones/ Headset Reviews

o Sync by 50 wirel ess headphones review
See All

Recent Speakers/ Dock Reviews

Logitech Mini Boombox review
Jawbone Jambox with LiveAudio review
Sonos Play:3 review
Libratone Live review

o Libratone Lounge review
See All
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Recent PMP Reviews

o Samsung Galaxy Player 4.0 and Galaxy Player 5.0 review
See All
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Recent Display Reviews

o Sony PlayStation 3D Display review
See All

Recent Input Device Reviews

o Wacom Inkling review
See All

Recent Misc. Reviews

Niket+ FuelBand review

WIMM One review

Jawbone Up fitness band review

Fitbit Ultrareview

i5 Create Wormhole KM Switch review
SeeAll
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- Features

5 Minutes on The Verge: Shaun Inman

The best tech writing of the week, March 18th

What's in your bag, Chris Welch?

5 Minutes on The Verge: Irin Carmon

Sparrow takes flight: how a startup built the Gmail app Google couldn’t
Sparrow for iPhone review

Rdio's Wilson Miner: 'iTunesisjust afancy CD changer'

New iPad: launch day buyer's guide

Samsung Galaxy S Il with Android 4.0 hands-on video

SXSW: David Carr and the Curator's Code

. Show

o o o o o o o o o o

Episode 003

with Jimmy Fallon
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Episode 002

with John Gruber

Episode 001

with Matias Duarte

Podcast
The Vergecast

with Joshua Topolsky, Nilay Patel, and Paul Miller

The Verge M obile Podcast

with Chris Ziegler, Dieter Bohn, and Vlad Savov

About

Tip Us
Forums

Most Popular

AppleCore
1377 posts (8 new)

Android Army

1142 posts (5 new)

M eta

1002 posts (2 new)
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I

Microsoft Tribe

806 posts (5 new)

Gaming

465 posts

Off-topic / chit-chat

391 posts (3 new)
See All Forums

|Search articles & product Go |

* Previous Story Galaxy Tab 7.0 Plus shipping from Amazon, just alittle early
e Next Story HTC Vivid hands-on

¢ Microsoft
» Mobile
* Review

Nokia Lumia 800 review

Nokia's vanguard Windows Phone has arrived, all dressed up in theN9's
clothing

By Vlad Savov on November 3, 2011 10:14 am 472Comments
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rh4e4 320 145 16

EiLike WTweet J +1 ‘@Shan‘:
Jump To

Reviewing the Lumia 800 isa hard and, dare | say, unprecedented task. Never before have we seen a phone like
Nokia's N9 — a benchmark setter in some design aspects, yet a complete dead end in terms of software ecosystem
— and now the 800 arrives ensconced in a nearly identical physical body. How do you begin to grade a device that
feels, superficiadly at least, like a cuckoo — a parasite occupying the shell that rightfully belongs to another? Well,
you probably start by dispensing with such romantic notions and treating the Nokia Lumia800 aswhat it is: a
Windows Phone 7.5 handset with a competitive, if unremarkable, spec sheet and the full backing of Nokia's
engineering, development, and marketing might.

The similarities shared between Nokia's Harmattan and Windows Phone devices aren't actually the most pertinent
topic of inquiry here. What will truly matter to end users of the Lumia 800 is how much of an upgrade this new
flagship phone represents relative to previous, Symbian-powered generations of Nokia hardware and, potentially, the
rest of the current Windows Phone crop. Whether you're actively contemplating jumping aboard the good ship
Microkia or just a curious onlooker, read on for al the answers.
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Hardware/ design

The effortless grace of the N9's design has been reproduced with the Lumia 800
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L umia 800 hardwar e
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View full Gallery
Previous

Lumia 800 |

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
between Nokia's Harmattan and Windows Phone devices aren't actually the most pertinent topic of inquiry here.
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Photographing the Lumia 800 is an exercise in dgja vu. Except for the addition of a dedicated camera key, the
relocation of the dual-LED flash, and the introduction of capacitive Windows Phone keys up front, thisisthe N9. I'd
usually befirst to protest if acompany decides to recycle adesign quite so flagrantly, but in this case, it's more a
matter of why wouldn't you? My lasting impression of the N9's case was that it was akin to Appl€e's unibody
MacBook Pro — so tantalizingly close to perfection as to make you wonder where future upgrades could possibly
come from. Three years after its introduction, that MBP design is still going strong and Nokia should have to make
no apologies for sticking with asimilarly splendid piece of engineering.

The Lumia 800/ N9 design ethosis all about effortless ssmplicity for the user, but it's backed by a stupefying amount
of calculation, modeling, and testing behind the scenes. What you see and feel in your hand is a seamless piece of
soft-touch plastic, curved on all sides and gently tapering toward flattened-out top and bottom surfaces, fronted by a
curved screen. It's natural and pleasant to the touch, with great ergonomics and weight balance — the diametric
opposite of the cold and impersonal appearance of most modern technology. Being able to meld that aggressively
minimalist monobody design with afully functional smartphone is where Nokia's manufacturing chops really shine
through.

It's natural and pleasant to the touch, with great ergonomics and weight balance

Perfection does elude the Lumia 800, however, and it's almost entirely down to the few physical keysthis phoneis
adorned with. Itsright side plays host to a volume rocker, a power / lock button, and a dedicated camera key, neither
of which does a great job of what are typically routine tasks. The volume rocker and lock button sit too close to one
another and are almost flush with the phone's side, making for difficult tactile recognition. They're also a bit loose
and generate an innocuous, though irritating, rattle when you move the 800 around. The shutter release button is
better: it's firmer and more pronounced, has more travel, and reacts to pressure without a definite click at the bottom
(something that can introduce motion blur in the resulting photos). The latter is agood thing for camera results, but
it'slessintuitive from a user perspective. While I'm bemoaning buttons, it's arguabl e that the Windows Phone
capacitive trifecta under the screen is alittle too close to the touchscreen, leading to some unintentional taps.

Nokiais sticking to the three color options introduced with the N9 — black, cyan and magenta, all featuring a soft
matte finish — with each of those being the hue of the actual polymer the phoneisbuilt out of. That means no matter
how deeply you may scratch the Lumia 800, it'll maintain the same consistent color. It'd actually be quite the
challenge to force any nicks or scuffs to appear on this handset as that polycarbonate stuff it's made of is deceptively
strong and resistant to abrasions. The same can't be said of the elliptical metal plate built into the center of its back
— finished to amirror sheen, that surface seems a magnet for little scrapes. Nokia bundlesin a very good silicon
case with the Lumia 800, however it has a cutout specifically designed to expose the reflective metal on the back,
rather offsetting its protective qualities.

Minor issues aside, the Lumia 800 is exactly the sort of delight for the senses that you will have expected an N9
cloneto be.
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Display

Display

The ClearBlack Display lives up to its marketing bluster
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L umia 800 display

View full Gallery
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Nokia Lumia 800 review
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Sticking with the N9 lineage and a recent preference for AMOLED in its flagship phones, Nokia has installed an 800
x 480 AMOLED display inside the Lumia 800. What was a 3.9-inch panel on the N9 has shrunken to 3.7 inches (and
lost 54 horizontal lines of pixelsin the process) in order to accommodate the Windows Phone keys. Y es, the Pentile
Matrix RGBG subpixel arrangement is present here too, though as with the N9, | have to stress that it has almost no
distinguishable impact on the display's quality. If you put your eye right up to the screen, you may notice some color
fringing on white text in front of a black background, but that's it. Pixel density at this 3.7-inch size and WV GA res
feels just about right for Windows Phone and the Lumia 800 does it justice with very clear, richly saturated imagery.
Asusua with AMOLED, some users will find the colors rendered allittle too rich, though there's sadly no option to
tone down saturation as there is on Samsung's Galaxy Sll.

One thing nobody can complain about, however, is the way the Lumia 800 renders — or doesn't render, to be precise
— blacks. It features the anti-glare polarizer that earns it Nokia's ClearBlack Display designation, which to us simple
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humans just means that its screen is less reflective than most and dark shades appear truly dark. Most of the time,
you'll struggle to distinguish where the display panel ends, creating the wonderful illusion that onscreen imagery is
simply suspended atop the surface of the phone — it's a very organic appearance that lends Microsoft's Metro tiles
an extraair of sophistication.

Nokia's spec sheets don't list it, but avisit to Corning's website confirmed that the Lumia 800 does indeed have a
Gorilla Glass front, much like the N9, N8 and E7 before it. That should provide you with an extra sense of security
when using this phone since Gorilla Glass has shown itself to be areliably rugged screen for mobile phones.

Battery life

Battery life, reception, and audio

From my brief time with the Lumia 800, I'd say its battery life has been marginally lessimpressive than the N9,
though that's not unreasonable given it's having to power a 1.4GHz processor. Anyone coming from Nokias
previous Symbian family — which typically sacrificed brute firepower for longer endurance — will have to adapt
his or her expectations to a new reality. | got to 23 hours while subjecting the 800 to my usual routine of push email
updates, web browsing, music playback, photo and video capture, and lots of idling. It's an effort to simulate rea
world use, but the only thing constant about the real world isthat it's different for everyone, so take it as nothing
more than an indicator. Nokialists the Lumia 800 as offering longer talk time (13 hours on GSM / 9.5 hours over
3G) than the N9 (11 and 6.5 hours, respectively) but shorter standby time. When it comes to the Windows Phone
competition, HTC's 1.5GHz Titan lasts just about as long as the 800, though the 1GHz Radar offers alittle more
stamina than both.

Reception on the Lumia 800 has been consistently good, allowing for clear calls and generally speedy web
connectivity. While on the subject of wireless connections, | do have to express disappointment at Nokia's decision
to disable Windows Phone's Internet Sharing feature. That's the facility that allows you to share your Lumias 3G
connection with nearby Wi-Fi-capable devices, turning it into a mobile hotspot. Nokia may look to enableitina
future update, however it wasn't deemed a top priority for launch and the company chose to focus on improving
other areas of the phone experience. Also missing from the Lumia 800 is the NFC connection included on the N9.
NFC isstill ararely used sideshow for the smartphones that haveit, so | can definitely see why Nokia nixed it, but
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almost everyoneis pushing for its wider adoption and its absence from the 800 casts a bit of a shadow over itslong-
term prospects.

What the Lumia 800 does have is Bluetooth, which is harnessed nicely by a Bluetooth Contacts Transfer app. It does
what its name suggests and helps to bridge the software incompatibility that arises between Nokia's new Windows
Phone and its line of legacy devices — provided they too have Bluetooth on board, of course.

The loudspeaker at the bottom of the Lumia 800 may look identical to the one on the N9, but it's subtly different.
Whereas the N9's speaker was impossible to muffle, the 800's is much more susceptible to being muted by pressing
something against it — that basically rules out listening to music on the phone while standing it in an upright
position. Aside from such an eclectic concern, the sound produced by the Lumia 800 is very good indeed. The usual
size limitations imposed by the smartphone form factor do apply, but it's good enough that you will actually want to
listen to music through it. Nokia's bundled ear buds, on the other hand, are not. They're quite terrible, sit loosely in
the ear, and your best course of action may be to never unpack them so asto keep up the phone's resale value.

Di omitted from the 800

sappointing to see NFC and Internet Sharing

Camera

Camera

There are some color balance issues, but the camera takes some very detailed shots
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Y et another hand-me-down from the N9 production line, the Lumia 800's camerais composed of the same 8-
megapixel sensor and /2.2 Carl Zeiss lens as on the MeeGo Harmattan phone. That's generally a good thing, asthe
Lumia 800 is capable of filling those eight million pixels with tons of detail and Nokia's been very frugal with its
noise reduction. Nonetheless, issues of color fidelity do arise, ostensibly caused by Nokia's post-processing which
occasionally introduces an artificial green hue to pictures. This probably has to do with the camera's automatic white
balance misreading the scene; whatever the reason, it takes away from the ease of use and reliability of the Lumia
800's camera, which are the two most paramount considerations when you're building imaging equipment for
phones.

Less critical, though still important, is the speed of operation and this is where the Lumia 800 shines. Microsoft has
emphasized quick camera operation with Windows Phone from its start, and the Lumia 800 keeps up that standard
beautifully. A long press of the side-mounted camera button sends you right into the camera app and tapping
anywhere on the screen instructs the camera to focus and auto-expose the image based on the information in that
spot. You can also half-press the physical camerakey to get the camerato do the same in the center of the picture.
Focusing speed isn't sublime and there are none of the N9's specia software optimizations for speeding things up —
the Lumia 800's camera software is stock Windows Phone — but relying on Microsoft's already strong platform isn't
abad choice here, performance is still satisfyingly quick.

Motion blur detracts from what's otherwise very high quality 720p video

The dual-LED flash works very well on nearby objects and avoids washing out scenes when it's called into action.
It's intelligent enough to recognize how much light it needs to provide, so if you focus on your hand in a dark room,
it'll light it accurately, but if you focus on the black phone in your hand, it'll readjust for the phone and over-expose
your hand. That may not sound ideal, but the good aspect of it isthat it works predictably and reliably.

Video recording, much like stills, benefits from some really nice detail, however motion blur is exhibited a bit too
readily for my liking. If the Galaxy S 1 was capable of handling motion perfectly at 1080p resolution back in April,
your new flagship phone should be able to do the same at 720p without bother. Nokia doesn't live up to that standard
with the Lumia 800, unfortunately. Another way in which this phone falls short on the imaging front isin its
omission of afront-facing camera. Sure, most people consider them gimmicky and video conversations aren't exactly
threatening to overtake regular voice calls, but front-facing cameras have become essentially standard equipment
nowadays and it's odd to see Nokia skimping on one here.
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Software

Software

Nokia's historic move to a new mobile operating system isfinally complete. Gone are the days of trudging through
outdated Symbian menu systems, no longer will you be laughed at by your trendy app-loving peers. Nokia's latest
handset runs Windows Phone, atruly up-to-date OS with a future bright enough to justify the Lumia branding.

So why doesit feel so underwhelming?
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WINDOWS PHONE

Thefirst issueis one of familiarity. We've seen both Windows Phone 7.5 and the Lumia 800's chiseled physique
aready, so combining the two islike making yourself a banana sandwich, new and potentially tasty, but not an
altogether unpredictable combination. The Lumia 800 is a device embodying all of Nokia's phone manufacturing
nous and relies on Microsoft's best mobile software to date, but what it doesn't do is create something new and
altogether better out of those components. The two parts are welded together, whereas what the world really wanted
to see was for them to melt into one spectacular new juggernaut that would do battle with iOS and Android.
Windows Phone isn't there yet and if any one phone will push it into that stratosphere, the Lumia 800 won't be it.
The Lumia 800 equipped with all of the N9's software bells and whistles might have been that hero device, but alas,
time constraints have forced Nokia to serve up avery ordinary helping of Mango with amost no improvements of its
own.

Nokia has been consistent in saying that it'll endeavor to bring the swipe gestures, the double-tap-to-wake, and
everything else that was good about the N9's Ul over to Windows Phone, but the fact remains that those goodies are
not present in the Lumia 800 today. What you get are sadly superficial tweaks: Nokia alerts, ringtones, wallpapers,
and a"Nokiablue" theme are scattered around the phone, while the Metro tiles, email client, calendar, and all other
native apps are left untouched. There aren't obvious ways to improve on them, mind you, as Microsoft has done a
really stellar job of refining the basic Windows Phone user experience. Still, it would have been nice to see Nokia
implement the awesome onscreen keyboard of the N9, along with its terrific haptic feedback, in the Lumia phone
that's probably being built on the exact same manufacturing line.

APLNDC-Y0000233550



Page 50 of 64
L umia 800 softwar e

View full Galery
Previous

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

APLNDC-Y0000233551




Page 51 of 64

Nokia Lumia 800 review

Reviewing the Lumia 800 is a hard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

APLNDC-Y0000233552



Page 52 of 64

Nokia Lumia 800 review

Reviewing the Lumia 800 is a hard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

APLNDC-Y0000233553



Page 53 of 64

Nokia Lumia 800 review

Reviewing the Lumia 800 is a hard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

APLNDC-Y0000233554



Page 54 of 64

Nokia Lumia 800 review

Reviewing the Lumia 800 is a hard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

APLNDC-Y0000233555



Page 55 of 64

Nokia Lumia 800 review

Reviewing the Lumia 800 is a hard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 is ahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

APLNDC-Y0000233556



Page 56 of 64

Nokia Lumia 800 review

Reviewing the Lumia 800 is a hard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

APLNDC-Y0000233557



Page 57 of 64

Nokia Lumia 800 review

Reviewing the Lumia 800 is a hard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 is ahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

BACKGACUND TATES

advanced

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

APLNDC-Y0000233558



Page 58 of 64

e

SETTINGS

background ta:

App Highlights

Nokia Lumia 800 review

Reviewing the Lumia 800 is a hard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

TGS

about

Nokia Lumia 800 review

Reviewing the Lumia 800 is ahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

APLNDC-Y0000233559



Page 59 of 64

Nokia Lumia 800 review

Reviewing the Lumia 800 is a hard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 is ahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Nokia Lumia 800 review

Reviewing the Lumia 800 isahard and, dare | say, unprecedented task. Never before have we seen a phone like
engineering, development, and marketing might. The similarities shared between Nokia's Harmattan and Windo

Next

APLNDC-Y0000233560



Page 60 of 64

Nokia Drive and Nokia Music are the two big additions on launch day. Drive provides offline navigation with voice
turn-by-turn instructions and Music includes a Mix Radio streaming service that's loaded up with genre-based
playlists of free music. Both are actually very good at what they do and are sure to figure in your long-term use of
the Lumia 800. The Mix Radio library is being built out continually, so there'll be more and more content for you to
access in the future, while the Music app also pullsin the venues for upcoming gigs near you. | still would've liked to
see Nokia do more than just throw in some added apps, although unlike HTC's underwhelming Hub for WP?7,
Nokia's additions offer real added value for the user. Moreover, Nokia Maps — the new name for Ovi Maps — will
be available for the Lumia 800 and all Windows Phones within the next couple of weeks, so we can at |east say that
the Microsoft-Nokia partnership is headed in the right direction.
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ECOSYSTEM

Perhaps the main reason for Nokia's abandonment of MeeGo and embrace of Microsoft was the need to have a
thriving software ecosystem to empower its handsets with. The Windows Phone Marketplace isn't quite up to that
standard yet, however Microsoft is putting good tools in developers hands and Nokia's presence adds extra clout and
credibility to the platform. Stephen Elop's vision of Windows Phone as "the third ecosystem” behind Apple'siOS
and Google's Android looks set to indeed materialize, meaning that prospective Lumia 800 owners should have
plenty to look forward to. Skype's absence from the Marketplace, for example, will soon be rectified by the folks
working in Microsoft's freshly inaugurated Skype Division.

The gravitational pull of Microsoft and Nokia's collective determination can reasonably be expected to produce the
critical mass of good apps for Windows Phone to truly compete with the best — it's just that at this particular
moment in time, it continues to lag. While closing the gap on Android and iOS, Windows Phone doesn't improve on
them in any dramatic way. Its multitasking overview is good, the live tiles offer information more quickly and easily,
and its calendar is arguably the best of the bunch, but those are small advantages. iOS still winswhen | want to
browse the web or check out a new app and Android is still the best platform for users of Google services.

The gravitational pull of Microsoft and Nokia's collective determination should attract plenty of dev talent

I've been using the Lumia 800 alongside an Android handset and an iPhone 4S recently and one thing's abundantly
clear: al three platforms are getting the basics right. Push email is arriving at more or less the same time, calendar
aerts are going off simultaneously, notifications are mostly unobtrusive, pinch-to-zoom is smooth, web browsers are
rendering pages correctly, and email conversations are threaded. What will make the difference going forward are
things like the extra layer of polish that iOS can offer, and Windows Phone, as the new entrant to this competition,
will need to beat the others to such new features and improvementsiif it wants to attract defectors to its cause.

An honorable mention is earned by Microsoft's windowsphone.com website. As the name suggests, it's the web
portal unto your ownership of a Windows Phone, and allows you to browse the Marketplace and send apps directly
to your device. There are a'so guides for novices as well as a pretty comprehensive My Windows Phone menu. The
latter allows you to find your phone (with disturbing accuracy), ring it, lock it up with a password and a message for
itslock screen, or even wipe it completely. In aclassy little touch, Microsoft has aso made the color theme of the
website match the theme of your phone, which can actually be useful if you're managing multiple Windows Phones
and need a visual way to distinguish between them online. Everything on the site worked exactly as advertised, and
though the functionality it offersisn't unique, it's a great extrato have and awonderful base from which to build and
expand the WP web ecosystem.

Video review
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Wrap-up

Windows Phone provides a modern and attractive Ul and the Lumia 800's hardware maintains Nokia's reputation
for high build quality

The Lumia 800 is exactly what it looked like when it was first announced at Nokia World: it isan N9 running
Windows Phone. Ironically, in moving from the wildly imaginative Harmattan to the more straight-laced Windows
Phone OS, this smartphone has undergone the reverse of the transition Stephen Elop wants to see Nokia make. He
wants the company to stop being known for unexciting reliability and to start inspiring greater emotional attachment
initsusers. The N9 was that irrationally loved device, and no matter how hard the Lumia 800 tries, it ssimply isn't as
thrilling. For anyone still stuck on one of Nokia's Symbian devices, the 800 is an obvious upgrade. It lacks the N8's
superb camera, but otherwise it easily trumps anything and everything in the company's recent portfolio. Windows
Phone provides a modern and attractive user interface and the Lumia 800's hardware maintains Nokia's reputation
for attention to detail and insistence on high build quality. The picture isless clear for those considering alternative
Windows Phones, as the Lumia 800 actually falls behind by not including a front-facing camera or mobile hotspot
capabilities. Choosing your favorite there will depend on how much you love the Lumia 800's sterling physical
design and how much faith you place in Nokia's ability to execute on its ambitious plans for software differentiation.
The Lumia 800 has the potential to be great, but today it's merely good.
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Compare It

Nokia L umia 800

7.8 Verge Score 8.4 User Score Write Review

Good Stuff

» Excellent design
* Attractive display
* Brightest future of any recent Nokia phone

Bad Stuff

* No Internet Sharing
* Fiddly volume rocker and lock key
* No front-facing camera

The Breakdown

More times than not, the Verge score is based on the average of the subscores below. However, since thisis anon-
weighted average, we reserve the right to tweak the overall score if we feel it doesn't reflect our overall assessment
and price of the product. Read more about how we test and rate products.

POO~NOUIRWNPEF

o

Design 9

Display 9

Camera(s) 7

Reception / call quality 8
Performance 8
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» Software 8
» Battery life7
* Ecosystem 6
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